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Ml Outlook 2015

Hopes pinned on first-
ever MICE Travel Mart

SRI LANKA
\ by Feizal Samath

Having had a successful year in 2014 at-
tracting small conferences and meetings,
Sri Lanka aims to expand this segment in
2015, starting the ball rolling with a travel
mart for regional incentive and confer-
ence planners.

According to Vipula Wanigasekera,
general manager of Sri Lanka Convention
Bureau (SLCB), a MICE Travel Mart - the
first ever here - will be held in February
or March where 50 to 100 incentive and
conference planners from India, Pakistan,
Bangladesh, Singapore, Malaysia, Indo-
nesia and Vietnam will be hosted with
pre-paid airfares and free hotel accom-
modation.

“We want to show this group - the
most important in the MICE industry -
the diversity of our offerings, ranging
from city hotels to the green environ-
ment,” he said.

The number of conferences in 2014
rose to 62, from 42 in 2013. A 10 to 20 per
cent increase is forecast for this year.

Another initiative that is greatly
anticipated for this year is a campaign
roping in representatives of 200 govern-
ment organisations to attend conferences
abroad to promote the country as a con-

ference destination, with a special push
for Colombo.

“We met the heads and senior officials
of these state organisations and im-
pressed upon them the need to promote

he said.

In January, SLCB launched a mega
promotion campaign in several Indian
cities, including Mumbai and New Delhi,
to promote meetings and incentive travel
to Sri Lanka.

Lanka Exhibition & Conference Ser-
vices general manager, Aasim Mukthar,
said there has been a drop in Indian
incentive visitors due to high hotel rates.
For instance, five-star rooms in Colombo
command a minimum of US$170 per
night compared to US$100 or lower in
Malaysia or Thailand.

“Indians also find it boring outside
(their hotels in) Colombo as there is not
much nightlife or after-dark entertain-
ment,” Mukthar added.

However, SLCB’s Wanigasekera said
while 50 per cent of the Indian incentive
market may look for cheaper options, the
rest is willing to pay for a unique product
and this is where Sri Lanka stands out, he
believed.

“Our diversity is unmatched and we
are essentially one of the few green desti-
nations still around,” he explained.

MY RESOLUTION
2015 “INCREASING
THE FACILITIES
WITHIN OUR
CONFERENCE
HALL, SUCH AS
ADDING ANOTHER
AUDITORIUM FOR
2,000-3,000 PAX,
AND EXPANDING
STALL SPACE

TO ABOUT 600
STALLS FROM THE
CURRENT 400.”

Bandula Ekanayake

Director

Bandaranaike Memorial Interna-
tional Conference Hall
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I predict...

An increase in the num-
ber of Chinese companies
participating in local trade
fairs and exhibitions.
There was an increase

in 2014 and we see this
growing in the next few
years, particularly since

i China is due to enter into a Free Trade Agree-
: ment (FTA) with Sri Lanka.
Sri Lanka through the conference circuit,” :

Chinese companies view participating in
local trade fairs as a window to the Sri Lan-
kan market and sales of their products. The
proposed FTA will be a huge facilitation.
Aasim Mukthar
General manager, Lanka Exhibition &
Conference service

We are excited by the
major promotional
campaigns planned by
the Sri Lanka Conven-
tions Bureau (SLCB)
through the MICE
Travel Mart and also a
. ™. campaign encouraging
hundreds of government representatives
attending overseas conferences to make a
bid to host the next meeting in Sri Lanka.
These are challenging initiatives and
we are fully backing SLCB in this endeav-
our and its many promotions that would
take place in India next year.
Zian Ameen
General manager, Aitken Spence
Exhibitions and Conventions, and
president, Sri Lanka Professional
Conference, Exhibition and Events
Organisers
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city talk alk

Getting together in

COLOMBO

With a long history as a pu‘t on ancient
east-west trade routes, heritage has
mixed with five-st Is, convention
centres and high-rise buildings to make
this city a modern commercial hub.

MICEtalk July 2015 31
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Destination Sri Lanka

Fighting for tourism dollars

A new chapter of economic and tourism development is taking place in Jaffna in the post-war era. By Feizal Samath

hen the 500-seater train
Wfrum Colombo pulls into
Jaffna railway station every
afternoon, some 50 to 75

foreign backpackers usually get off.

“T'he morning train to Jaffna has a siz-
able number of western tourists,” Vipula
igasckera, general manager and CEOQ
anka Conventions Bureau told the
Daily. “These FITs normally explore the
city using a motorcycle hired in Jaffna.”

That is a sharp contrast to the Jaffna
barely six years ago, where tourism in this
war-torn region was almost non-existent.
Located in Sri Lanka’s far north, Jaffi
was once the epicentre of the country’s
decades-long ethno-political conflict, en-
during bombardments and heavy loss of
life and property.

Now the historic Tamil city is waking
up to a different picture. The heritage-rich
ity is receiving growing attention from
intrepid travellers and foreign backpack-

Jaffi

ers. Roads, malls and h have
also sprung up since the civil war ended
in 2009.

The city’s infrastructure and accom-
modation, though still not up to inter-
national standards, have improved from
a few rooms a decade ago to some 500
ro0ms now.

Malraj B Kiriella, director general of the
Sti Lanka ‘Tourism Development Author-
ity, said the government is working on an
integrated plan o develop and improve
accommodation and attractions in Jaffna.
“When required, we have facilitated in-
vestments in new hotels and guesthouses
in the city,” he said.

The authorities are currently planning
to transform the city’s military-controlled
airport to a civilian facility with flights

from southern India, which is less than an
hour away.

Meanwhile, the city's first high-class
property, the 55-room Jetwing Yarl from
the Jetwing chain, is duc 1o open in De-
cember. “(Jaffna) is becoming a popular
destination but may need a little more
promotion,” said Hiran Cooray, chair-
man of Jetwing Hotels Group. “Economic
activity will soon take off and draw many
travellers”

To some extent that is already hap-
pening. Large DMCs like Aitken Spence
Iravels are urging foreign tour operators
to include Jaffna in their Sri Lanka bro-
chures, while foreign travel consultants
have started visiting Jaffna and the north

e themselves with the region’s
ities and sights.

he industry wants to popularise Jaff-
naasitisanew destination and something
different from the other often-visited loca-
tions,” said Nalin Jayasundera, managing
director of Aitken Spence 'Iravels, which
handled 300-400 foreign visitors to Jaffna
from March 2014 to April 2015.

Jaffna’s star attractions are its beautiful
beaches, rich tapestry of food and culture,
decades-old Hindu temples, Keerimalai
natural water springs and Jaffna Fort built
by the Portuguese.

‘The city is also well known for local
wines prepared from large vineyards — a
particular draw for French tourists. Telson

ilities

07.09.2015 TTG Show Daily PATA Travel Mart 14

Fernando, general manager at STP Hold-
ings, which owns two boutique hotels
in Jaffna under the Heritage brand, said:
“French visitors are keen to see vineyards
during the season.”

S Hariharan, managing director at the
30-room Subhas Hotel, the city’s oldest
hotel, said that many tourists also visit the
nearby Delfl island to “look for the his-
tory of their ancestors”. The island has an
abundance of Dutch-period artefacts and
1,000 wild feral ponics.

Even surrounding areas like Kilinoch-
chi, Mullaitivu and Mannar are consid-
ered new attractions in $ri Lanka, many of
which are unexplored territories for both
foreigners and locals alike.
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Sri Lanka intensifies conference bids,

By Mimi Hudoyo

Conferences and incentives will take prior-
ity in the Sri Lanka Convention Bureau's
(SLCB) marketing plans, following the
destination’s decision to push for an even
stronger tourism sector performance.

Speaking to TTGmice, Vipula Wani-
gasekera, SLCB general manager, said
conferences from Asia-Pacific will first be
targeted, followed by international ones. To
achieve these targets, SLCB has been bid-
ding for events up to 2020.

Several international conferences are
already in the bag for Sri Lanka and they
include the 900-pax Asia Pacific ICT Alli-
ance Award 2015 this November, the 16"
Anmual Science Council of Asia Conference
and Council Meeting and International
Symposium of the Commonwealth Medical
Association - both in 2016, and the East
Asia and Western Pacific Electricity Supply
industry conferences in 2017 and 2018.

For incentives, SLCB will aim its promo-
tions at the UK and Europe, followed by

South-east Asia and the Middle East.

“We want to invite incentive houses and
corporate meeting planners to come and
see Sri Lanka for themselves. We are open
year-round and do not have fixed dates for
fam trips,” he said.

Wanigasekera shared that MICE arrivals
was around 144,000 in 2014, up 15 per
cent over 2013, while total arrivals had

last year. He is optimistic that MICE busi-

of supportive infrastructure.

Several hotels of international brands
are due to be completed in 2018 and they
“all have meeting facilities”, he noted,
adding that there are plans for a new
exhibition centre to support the growing
number of exhibitions in Sri Lanka.

Improving cross-country access, such as
new expressways and Mattala Rajapaksa
International Airport which opened in the
south in 2013, will also spread MICE ap-
portunities to more destinations.

TTGmice August 2015 + 9

New CVB, convention

courts incentive houses to grow MICE S 0 strengthen

Nancy's MICE appeal

The French city of Nancy is looking to
gain a position on the world's MICE map
with the formation of a convention bureay
and launch of new event facilities.
Matthias-Lucien Rapeaud, general
manager of the new Nancy Convention
Bureau, said the hureau will first reach
out to European markets before “expand-

. ing” into Asia.
surged from 500,000 in 2009 to 1.5 million

The city, located 90 minutes from Paris

- and Luxemburg by train, welcomed a new
ness will grow along with the development |
 cility offers a 2,400m* hall and two audito-
. rium with 850 and 300 seats respectively.

convention centre last September. The fa-

“Since its apening it has hosted more

than 150 events,” revealed Rapeaud.

Event planners also enjoy access to

i 3,000 hotel rooms and a plethora of arts

- and cultural attractions which the city is

- known far. A private visit to the Duke’s

- Palace or a cocktail party at a museum

. can be arranged. Business events can also
: be planned around the city’s annual festi-
: vals and sports events. - Mimi Hudoyo
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