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Review by the Commissioner General of Motor Traffic

| am pleased to present the 87".Performance Report of the Department
of Motor Traffic which was established in 1928. New registration of motor
vehicles, Registration of transfers of ownerships, Issuance of Driving licences,
Technical Service related to motor vehicles, Road safety and Regulatory
functions on gas emission are the main functions falling within the purview of
this department.

When progress achieved in 2016 is taken into consideration, number of newly
registered motor vehicles stands at 493,328. Number of transfers effected is
491,788 while the total number of driving licences issued in this year is
630,967. Accordingly, total vehicle density of Sri Lanka by the end of the year
remains at 6,795,469.

| wish to place on record my sincere thanks to the Hon. Minister of Transport
and Civil Aviation and the Hon. Deputy Minister for guidance offered in the
process of regulating motor vehicles in the performance of departmental
duties in conformity with state policies and to the Secretary to the Ministry for
his counseling and provision of requisite infra-structure facilities. Further, my
thanks are due to all the related institutions for their unstinted support
extended to deliver the services expected from the department and the last
but not the least, to all staff of the department who devotedly rendered
efficient and productive service towards achieving the objectives of the
department.

It is our ambition to establish a suitable mechanism in the coming year to
render a consolidated, efficient and accurate service, deploying modern
technology for carrying out regulatory functions on motor vehicles.

A.H.K.Jagath Chandrasiri
Commissioner General of Motor Traffic



vi



8gome
1. @cendmed®sin sid® 1
lLlo®xF @ e 1
1.2 e¢edmed®sined ¢d® 1
1.3 @¢e08me®@s5Ined e®@ends e 1
1.4 0¢e08m00539ed ©35%m® e 1
1.5 @80 O3 e 2
1.6 0¢208me®@sIned ad@en 0 3
1.7 @¢e08500539ed 08w 9006 e 4
1.8 08wl D08Be i, 4
2. m8e ®eEdOE®e 5
2.1 ©@edE® BE3 ambw ®edidcw - 2016 5
2.2 08w @eBOE @00 ¥ @m®@nm em weadd - 2016 ... 6
3. 080w @Beycens 7
3.1 gBegoemed Ocom® 7
32a8oygnes 7
3.3 8w @Bl DBEDI 8.DELBW ewH
&31@153‘39 azaesaaozn" _______________________________________ 9
3.4 4508388 BE 0®erndd wder 0cndned®sined
QWWBOWB e 9
4, 88EDE 11
4.1 0¢08me0@5Ined 88eED ®OWD e 11
4.2 500 ®8WEEE @ e 11
4.3 3o 8ol geawsieod 8w 00w i 12
L. @®e08ef SmHE wobwocew 12
II.  gowm> ge®@es 12
O eed8m @ees 12

vii



IV. 8e® goww 13

V. =80m® v 020090 moSees @00 13
VI. gossins Seoamm v 808as wad 13
VII. BB8ge@w 13
VIII. ggeadsewdd ¢ a0 14
IX. odge s 50 Bwonsed @l wo II 14
X. Bedde 6O 0 Bwoesded @ 14
XL @nc 5@ 20 Bwosded @ 15
XII. &> 888w 5(08e® @ 15
XIIL 2088= eoa00 16
4.4 @D0H(C @& BWGICE 16
4.5 8&SFS moboc 17
5. ecolimed®@sined mibe wdme 18
5.1 e¢e0dned®rsined ym QweLs eeidsy
OC ©awFO® yoBw 18
5.1.1 Dmw »E 0B @@F08 Doy B0 Bwoes@eBs ...l 18
5.1.2 Doy B8O 5(08® Bwowsd.d Hd® .. 24
5.1.3 Bweor dcen B Ble® s 25
5.1.4 288» e 27
5.1.5 &g Be@fOn 8Os m8wws’ Bw®mwe B3®  ............ 29
5.2 ©288% Bword®m eC1ede® ¢wow ©be Bwrd@m Bied® yoBwe 30
L. Bugor @80l ey »Rw Buwor®w B8O 30
II. § - @®J08Y Os0saBes 30

5.3 @wdiwe yBeacs On Bwis®m OB C¢ PFPD Oxwed O yodwe 3]

6. @00w® o BWE® 33
6.1 @c0w® Ber® 33
6.28wc® Be® e 33
6.3 1 yoBw (HPIX® Bwe®) e 34

viii



® 6ITOML_db3LD

1. Flewewrssersgleit Lilesrevtesnf]
1.1 oemL_6ys6ir
1.2 Semenrdsensdler ClgTensBnTd S,
1.3 SemewrdsHearddleir Liewtl ChrdE
1.4 HepenrssansLet QUDIOTETREISST
1.5 oyal @586 st Lol
1.6 HepenrssorsHer Gprssio
17 flavemssangdlen Opmiflpsmmi

1.8 spisusvss allfleurdasib

2. ussflwr’ QgrEg
2.1 ugallBlensv yspisusvi Grid - 2016

2.2 gperewil aflurid, Hepiwdldbasiinil L oy erent — 2016

3. gVIauviTEafleT SeTIpeDSTLILITHMED

3.2 sergeariiLrhmed QewhLr@seis yphdwsbseut

3.2 QeueflGaser LullHAssir

3.3 g enemiluflssresr Fmesral(hshd QO rLiLiTs
BLISSUILL L BspsAss L tiser

3.4 serrglugluller 2 &HBuirs ey LswlGhTdheler &ip

BeweRTdHH TS S 6T LibiserflLiL

4. Blireurssio
4.1 SewewrdmHem BlieuraLs Lisssiler
4.2 Bygresr sieusvasgsler Lilifleysmssir

4.3 Urgresr osieusvgdle Lilflayseafler ClgTham missr

10

10

10

11

ix



IV. seaws@assr Lilfley 12

V. sewresfl wpmid sseuev Osrflpy v ey 12
VI o ¢irens sewrgsmiey whmid eflerreveswr Bifley 13
VIL slcodfey 13
VIIL Qergs sl Mey 13
IX. elwrury surser ydw ugleyser I womeo 11 14
X.  yFFsasreuenty ugw ugleyser ey 14
XL o pgipellsepsasrear ysw udeys Nfey 14
XII. sursermiseflesr o Meww wrpmr Nfley 15
XL Qgrflmcud Afey 16
4.4 Geugamr 2 U HYIUOSD 16
4.5 wreul’ L geeuevsd 17
5. dewewrdsensdler QFweorHmiews 18
5.1 SewemrsHensSler WhsEHHETRT LTsTer CFemeusaflsir
yeraflalur ougtiuen_ulleorer Guioour@® 18
5.1.1 Gurl L i sursermisehdssrer yHw udey 18
5.1.2 sursewr 2 _fleww wrpowi ugey 23
5.1.3 #rrd) oimiwgliiugdr alpGurs Csepey 25
5.14 Qasrflmi’ u Ggewen 26
5.1.5 yews srplirentw uNGsTHemaTsmars sansTallsssd 28
5.2 aupLmhg QFweorhpssl L eapGeorurw Qewphur@sesr Gubur® 29
L srrdsapssrer wearGarhm yerafl (pewpedio HpLGGSL 30
IL & - Guor L As Qewpd Lo 30

5.3 surey QFveySIL L 8155 HH6eMeT g LiLienL_ulled HewL (LpswmL

LBSSUILL L epevgenrd QFwumB L Biseflesr Goour@® 30

6. sumwgd wHmib GFercd 32
6.1 euorestds sewrd@ 32

6.2 Qgevallewrs sewrde 32

6.3 pigleri Cuibur® (epsvgers QFevalero) 33



Contents

Page Number

1. Department’s Background e 1
1.1. Trajectory e 1
1.2.Vision s 1
1.3.Mission 1
1.4 Values of the Department of Motor Traffic L, 1
1.5. Organizational Structure s 2
1.6. Department’s Objectives 3
1.7. Functions of the Department e 3
1.8. Permeation of Office network. 4

2. Office Cadre e 5
2.1. Staff Officer Grade -2016 5
2.2. Staff details and approved cadre— 2016 L 6

3. Staff Motivation e e 7
3.1. Importance of Staff Motivation 7
3.2. External Training 7
3.3. Programmes conducted for skill development of the Staff . 9
3.4. Department’s contribution under Presidential Official Mission i, 9

4. Administration e 11
4.1. Administrative functions of the Department L 11
4.2. Divisions in Head Office s 11
4.3. Functions of the Divisions in Head Office 12

I.  Office of the Commissioner General 12
II. Establishment Division 13
lll. Development Division 13
IV. Accounts Division s 14
V. Computer & IT Division e 14
VI. Internal Audit and Investigations Division 14
VII. Legal Division 14

Xi



VIIl.  Luxury Tax Division

IX. Commercial Vehicles New Registration Divisions | and I
X. Three-wheelers New Registration Division

XI. Motor Cycles New Registration Division

XII. Divisions handling transfers of ownership.

XIll.  Technical Division

4.4. Werahera Sub -Office

4.5, District Offices

5. Performance of the Department

5.1. Statistical progress of main public services provided by the Department

5.2. Progress of Implementing of strategies set out in the Annual Action Plan.

5.3. Progress of capital projects being implemented with budgetary provision

6. Revenue and Expenditure

5.1.1. New Registration of motor vehicles in running condition
5.1.2. Registration of transfers of vehicle ownership

5.1.3. Service of issuing Driving licences

5.1.4. Technical Services

5.1.5. Regulatory functions on gas emission tests.

I. Implementation of Driver- Improvement Marking system

Il. e - Motoring Project

6.1. Revenue Account

6.2. Expenditure Account

6.3 Financial Progress ( Capital Expenditure)

xii



2016 08 w3002 Dabm0d

1. e¢s8ned®sin veyd®

1.1 ®®sY @®

& ComDO GBDBW WO C¢ O e®IOY D Bwirsd.d RBB® Ded D 1928 550008 ®es
01 & 8» e®JO8 Downm ©0&dE ®8wWIEL Gd®® OB C¢ gnd, dw D& 1951 gom 14
¢Oen @@J08 Drwmy vmm BB ©cdned®sInd e Bdismw »om 8. Bewd 2016 O
80 &8 WmOGD wEm dDOBHN OB BeHHOD e YOFO BOAD ¢BC BNCIEWHIBO YL
DEBIE® oW WS KBS @DGNC 8 EWE® G 8sddn e wadvic Veed
OB Qe O W DB @efDDsT ERo 2D WOYH WIB5Y OB.

1.2  oecsdnedsined qul®
“ 8RO 0@J0E Dy Bwr@mewsy eue OwLn gyewer”

1.3 ecsdned®sined e®endds

“aBeycens § ok0m sfwed 88Bm YyIIm®G M1 HHOB MBS @wWIt O®BSsY
@®J08 Dy BHmB W1 geIWS BB @CQEE Yyrun ecw Hwi®m Bied®xsT gveg
OWU® Yeew ¢@¢e ®udd.”

14 oe¢sidmnedsined d350m®

a® BwodBw
QNE VBB YW BB ® v OEAB
©@ed8®
e®/O8 00 g
©¢28082Y2no
©edDrEIB W 0803 ®eBE @
D8 madBwe eBeygoens § wbw

OHEVE®




2016 20833005 Dabm00

2308022 OFW B

1.5

IINA

44V1S - VIS

YININYYO0Yd - N'DH'd

(11) 4O103HI1Q INVISISSY — (11) @'V

F1DIHIA YOLOW 40 YINIAVXI - A'IN'3

F1DIHIA YOLOW 40 Y3ININVYXI HOINIS - A'W'T'S

4321440 ONISIAYIANS - O'S

¥3d3IN OIS - 'S

4301440 IILSILYIS - O'L'S

¥301440 W9I1- 011

(INIINdO13AIQ) ¥3D1440 JAILYYISININGY - (3°a)OY
(NIIAIQY) 4321440 JAILYYISININGY - (0'V)O'Y
AYVLI¥D3S

1014151a/IN3DV INIANYIAOD - SA/VO

INVINNOIIV - IV
YOLIANY TYNYILNI 43IHO VI/ D
INVINNODJIV 43IHD - VO

(NOISINING) 40123410 103rodd - (3)a'd

YINOSSININOD INVLISSY = IV

YINOISSININOD INVLSISSY/ALNAIA LOI¥SIA - 2'V/>°a'd

43INOISSININOD ALNdId-D'd
4321440 TVIONVNI4 43IHO - 04D

4949V NOILVNDISId
_5m __ V1S __ V1S __ V1S __ V1S __ V1S __ V1S __ V1S __ V1S _ _ V1S _ _ V1S _ _ V1S _ _ o/s _ _ V1S _ _ V1S _ _ N _ _ V1S _ _ V1S _ _ V1S __ N _
_ o/s __ o/s __ o/s __ o/s __ o/s __ o/s _ _ o/s A3 0S/AN3 _ VAE! _ _ 0/s _ _ o/s _ _.§.o.§_ _ o/s _ _ o/s __ XS __ o/s __ o/s
. (wav)
oLs o _ NN3/S _ _ NN3/S _ _ NW3/S _ _ o/ _ Ja0/NV
AN3/D
Ja1yj0 (wpv) (310s10) (jearuyoay) L
e3a1 /20 ov/2a ov/2a av/2a av/aa || av/oa v/2a 2a/v /20 _ ov/2d _ _ ov/2d _ (1) 2v/a an NY Ny
_ L _ _JL
(uonensiuiwpy) _ (/a) (3uawdojanaq) _
J3UOISSIWWO) ] 13U0IssI! »} ») (L) _ Amu ad __ <_\U _ _ Y _
04

J144VdL YOLOW 40 TVH43INID YINOISSININOD

FHNLINYLS TVNOILVZINVOHO

J144Vd1 HO1OW 40 IN3INLHVdId




1.6

2016 08 w3002 Dabm0d

@¢s8ned®sined g¢og e

1. G200 Beesrdn 5% @O0 FMWBHIB WO B¢ BBER® Doy Beres@eSes
»wgo B8®. (New Registration )

2. DO WE VB BB Do O Bosomnme ¢lBe nwgo BIO.
(Transfer )

3. 286 Te® 2882 0e8Dr10%} 8 8®.

4. &80 BB 8Es€» Bmwndm 8wgds’ IBATO sy @80 Gaonwi20d
BwBm BBO.

5. bomssinc y8®Bewsy gt Swgd ARy WS R 8.

6. 380 Bom® ydows vdRBeE BESrenw BIO.




2016 %2820 Do&m0d

1.7  e¢sbned®s3ned ma&wemide

OB BE VB @®I0E Do »HO Buwoes@odes.
Do) BOW® 5080 Bwwoes@eSas.

Bwgor sy B HO.

@08 DI 1O ®IGSm eEDD.

Do Be®IDD BB HFOW Bwi®mHw.

AN O o

@80 0T BEAE BB es@eacme.

1.8 298w@Bcw D088




2 8¢ 0eBDEw
2.1 ®edE» BEW8 2n8w ®edEwe - 2016

o  ©®JO8 JO yLINE eSS SSE

°* 3 YE BEd

* @8 (BE>)

*  ©®wded (Bwgo: AEBX)

o O3 (w-D&LD )

*  om®wBe (@SR o BBB DD mze €n)
* 3B OB

3B gHWBBIBHC DO

o Bowdss em®eded

o Bowdds e®@wbes (edge Doy 5D5®)
o Bowdss em®ewbed (Wi w@)

o N0 EDe03es (wnes @ OG0 ®)

®  BWIO N3 (Red, @R® Doy DG® )

N0 emOe03E (edge Doy ».8.a )

®  BWHNO O3 (eDSW(J)

®  BWH0 O3 (eDSW(J)

*  BWIO eOew8es (§5)00RDYTwW)

* 60 el (eDge v ».8.0 1)
o  BHENC em®03e (DS OE)

°® B0 e®e08E (w®BT©00)

®  BHIIC 008 (:08Q))

* I3 (evd®)

¢ OwI®B (4260w ®)

®  BWC 03l (@8 BDG® )
* 60 el (B OE 505 ®)

°* B0 e®ede (OO®s)

o BHMIC GBI B(@D0.850.2507%3% € )
o  BHIC 008 (E8m)

o 5820E® BENBAR (s0Em)

o 58320 BENG (08:050x)

o BB BENS

o D0zt gldse

2016 08 w3002 Dabm0d

- J.90. 0. S0 05388 Owo

- 93, 8. Sedcm ©ws

- 8.8.0.200800w080 8w
- 5380 Oed. poed B

- o 8. 3. Bwow Owo

- 8.8.83.89680 ®wo

- 9. @08, Bedow Dedtds Suwo
- 3. BB 05 S

- o, 8. Oe ABIREB @wo

- B Deddm e Sw
- 8.50®0m005Y ®wo

- 3. 0. ¢ BED O

- 8. 8. 0. BedBon S

- 023.8.8e. @030 ®wo

- D550 O5T.e9505TE S
-3.8.8.8.00.83080» 8w

- 08.9.808.8998» ®wo

- @8 9uicontsy ®wo
- 3. 0. S.onsImemdsy ®wxo

- 800.8.8.8.80¢8w ®wo
- 8.8.8.an0mI0C ®ws

-8.9¢C. 8. 8. 8. Borved ®ws

- J.00.08.¢0wsB ¢l Sw

- 538w 8. 88@wI Sw
-8.9CF.05.00.88.8.9edens ©wo

- 00.0.057.057.8e3. 0 ed a0 ©wo
-8.08. 8. 3. 38w0® ®ws

- 08.9.0e3.8w80 ®wo

- J.90.8.08.8632008 8w

- 3.057.059¢83 ®wo

- ont.88.0wlvdsIE Ouwo

- . 08, Bwovrwm @wo




2016 20833005 Dabm00

2.2 860 eHOE @mMOHT ¥ d@B @D 503500 - 2016

D2 2090w ewz 0efda etz 3082500 (2016.12.31) €»0)
o2pO» B Gogeat)
©200@e8es S0 G Gowo 8580 0w (Sodds egfdbws) 01 01 00
G v BRS G G 0TS et 01 01 00
2000568 () G Gowo 8805 0o 01 01 00
029886 (0009, 0) G Gewo 8580 0w 01 01 00
020983088 (e500802 ) G Gomo 8802 0o 01 01 00
0298086 (02:090; »ozie <) G oz 8802 0w 01 01 00
Yo OB Te08 G G &wmdmd et 01 01 00
Gz gz Socum G G &S et 01 01 00
O 2032008 G G 0TS et 02 02 00
Bewdests /esw a0 @m@esaSes G oz 8632 @cfdw 15 16 -
BP0 GVBIE (020! 2oz -€5) & Qo mozeh @O 01 01 00
882000 62008088 (20065820) G Gowo mozs e @O 01 01 00
BE Heisb 0¢cedme@s 0 eedw 01 01 00
&8enEs HEiHE 02855 ECNWOTH e300 0eddes (o3 03 02 01
s5YHs)

Qo 0@SO8 Doz 58 & Gz mozes @O 16 03 13
&0 3808 & 3808m2 eesdw 02 00 02
s8om ;w005 wdsigm @¢ealme®@zyy eedw 02 01 01
BB eswmod @G BE8 ecduw 03 00 03
S@8@2) &9 23008 32290 G BEs8 ecfdw 123 123 0
@0D8QD) w200 /e3:08020 BED:8 | erdm HErb ecdow 200 169 31
208820 5200 G Gowo oz 0O 01 00 01
0@/O8 Doz 658z & Gz mozeh @O 114 105 09
O Qe ¢l oD 0¢8me®sy owdw 01 00 *
@100 320 00e525 2E @200 &3e9200 EeIOw 259 246 13
s8oaz 5D Bwmd; o¢dme®sy eawdw 02 01 *
s8oenm ¢l wdwsY Bawdy/ 0¢98m082z ecddw 09 10 00
@00 &9 32,299, 389290
8w Be® Heand @¢eadme@zy e 01 01 00
0¢abme®@s7n S8m; ©¢edme@zy ewdw 83 75 *
Bwed; (0¢e08m0®n)n/Tmddd) Swec; @ascs 11 12 00
9860 2080 5926320 28w 03O 00w (D) 87 88
o¢endmedsVn wODT; 0¢8me®sy ewdw 28 18 *
w0 enm wOmo; 0¢08m082z) cddw 02 02

£ onad 975 885 m

*e0® nmRd AP0 euvedB®m O i cDerm B and, O BESH B%® wWedsy vy MRS

@ewd8 ed.




2016 08 w3002 Dabm0d

3. odom gBeysenw

3.1 gBeydemed Oicotm®

©¢2085005Ined EWWBOHD ¥ OCOBDBOB PNE B OO wewr oW
RO gBeygsems @mn Dconn O 05, J O uem»®® 2016 d8svw 0D
»EBNO DS Bwort®zm BOO O8BxY mde O aBeydenwy 8¢ mom 2.

3.2 280 gy

Emas 88O &9 § e &304 &)
BesEx'
83000508
2016.02.20 Conflict manegement | Comfort international 02
2016.03.31 0O Do) ¥ WD) 897 | KB YO BB 01
©8383EBYIW@ FIWBDBICS
2016.05.15 Postgraduate Institute | Thailand 01
of Management

Programme in Thailand

DO Public Finance
2016.05.30 »eLammdens 8Ea¢ | Accountants of Sri

BN ORGSO Lanka 01

2016.09.19 SAARC special | South Korea 01
Training Programme —
Dvelopment of
Transpotation  policy
and Infranstrutre




2016 20833005 Dabm00

2016.09.22 SASEC workshop on | New Delhi - India
International Standards 01
and Conventions
Relating to Temporary
Admission
2016.10.07 Public Relation and | Miloda — Academy of
Customer care Financial studies 09
2016.10.28 @S i mce Skills Development 50
8Ede gy 01080 | Fund Limited (SDFL)
( Out Bound)
2016.12.02 @D 3T & o 0505 50
B8EAc gy ORYVD | 88BIEH PWHHEG




2016 08 w3002 Dabm0d

3.3 8w @BDEed nuEm w8080 8w 31018 § D10@00nsy

©¢28m5005in e Vel Sords WWBEDI WDELHWG ¢EcI BWD BENST D18
23095y Hword®m mom 2.

2016.10.07 - Bom0 O ©8OITVmOS BOFDenm wresy emetds wsim
B Beociop munmed Yy D10eOHmHE 8OO 8.

2016.10.28 - @00e308 S5HNOER®ed OwensId® wder gimEe wd8dHm
c@cen BEdsY 50 = wewo DB yyen D1080HD N DO
e8eddew gises gpwnmedd sDDn 2.

2016.12.02 - DB w¥mde BEAC Yy ORNYDD & Como w05
3350ED Pemmede 8O On .

34 &50388 BE 0®endd sdert 0¢uibned®sined cwumdw

> 00dn omeeysimno® edEEme Bewddmw »odsY 2016 ¢ @we nG
©8888w, aewd, Bomenmd), D185, E/IOE, Comy0, HOBIED
ed&w eCE®O® 0N NE Bov® etddr OBDO.

> o0GG 3B w0 au BeE® peod@n eEmO 0@ ne 2016
RBeI®E , ©5200®Y, ©¢t @Y WD) ©its B VE BoO® ey OO,
(Bw00®,0883w88nm0,81C83w,dded 0®,050®,800R5Te®id), mODB om0,
»D, 000, BDECYHCE C,BB®ED,053 0500, GBIw, OB e €6, D,
@05 , @0INB8NOE, 0Tl 0uddeE,mDE®,0¢0® )




2016 20833005 Dabm00

OHECIBTTIDSD 8 MICE Bo0® e




2016 08 w3002 Dabm0d

4 38395

4.1 o©¢8nedsIned s83iem »OAER

e®J08 GO DN EWIBWITHE SHOERIed By eusIde On eI®uwIde (IED)
B8 ©cndned®@Ined ©lwEsm mOWn Rewwdyry EID &md omwde
(e9:080m) B8sY w-DFD» WOYn Cewvwdymr CIB. SO gOHCO ©DTWIC ¢
EWICH ¢ Y IBWEW ¥ BOITD D85y em®wdEddumed YBm @
eu5Id® woer BwsOm Om emd ey EHW mibwe &G oCEm®
Doumed owd ©wmd 0mMelEddened BIECH®BO  @kOnD  sDA.
©¢208me05Ined Y ®BWBICW NCeWEBO BB @B and, edowid ¢
8@ Ew v & D18HD e n S &8 BeSEE EwWIE, Y EWICW eI
0 0B e®enwdr) EIE.

4.2 y» B@EeS go®

I.
II.
I11.

02®e08e8 B E EWIE®
FIWHB) 6RO

30080 D

IV. Be® @00
V. 80em v 65090 Ddeh Qaad
VI.  gussins 8oens 9 D05@5 @aed
VII. 25 @00
VIII. goeadsewnd@ ¢ @aod
IX. »(CE @D
X. ©odgeg D5 5O Ewoes@ed @aad |
XI. o9gc Hm 50 Ewiesded @ad II
XII. #Aedde 00 50 Bwos@ed @dod
XII.  wn01s:8 50 BwoesEod @D
XIV. ©®308 208 &596(® 0050
XV. odge D s(901® oD
XVI. ©E8 s(D6(® @od
XVII. 2¢ 0 98® Do e5(DG® @ood
XVIIL Hedde 0O s80(® @ad

11



2016 20833005 Dabm00

4.3

II.

II1.

XIX. w@n01e18 8500® @0od
XX. 2858 20000
XXI. g »¥E) (em0e®) @D
XXII.  @om v (80 sgs) @dd
XXIII. eCa5060 1
XXIV. oeCEa500 11
XXV. ©0:0350CE 0D (D

YD) mEwrRed gorwsIed w6 ®Idw8

2903083 B GE 8w @

Owemmded adanm B8O WO OBSBY, OB OOBVDWLY ©gcIE®
e0RedsY e®FOE 0O YD) EWIDT BBHDEDDIeE WG WWICWET wewH
8w OO e®® @red YL WEWWIdw O gmd e®® gorw e@®JO8 JO
50 @808 SHHODERDed Ov eID® Vet BHwrrd@m @d.

oD QIO

"@e&né B8n5E8 »EDY SE¢8 015 ecOwm" vy SO RS FIBDB GoRW
Bwont®@m 0. 0¢sdned®sIned 838Eme ¥id em®tdtded v eusid®
On YE® Drews’ ©cdne®ned weEd e eEEed grwms o
s8Em ®Ogn @Y HBOCO® o oWy @OBE SO
©¢23085005Ined DA WOYD OO gered s EwWw O gmd wbw
CHAC® v BEO, @5 BBO, cwed BEO, BG® IDO, ewdds 88 o 8,
e mOwn Bg BIO ww ovedolEm® CBewin) sOFDIenrm W® ¢, 3O
2900 D198 DA amPn BIO, DOL emws DIn axn®m RO, gy®Id
oeen G BOYE BOO, SEe, (OmOD, B8 IC6D Bwd® ¢ 0®® gonw
R8s Bewmdyy I mbwwsy @d. B8®WO; @D v eEFDe®id I,
@D €00 Il wm gorwsy OC »OERD ¢ PwWHD Rl 888EHWO WIONO
Bwost®@m @d.

308D @D

“DacfHO ©edOm wQwen EDY, 9ve Oweszd fecwm BBy Gre@m S®
Rdetd Bwo@m 0. :D8RD ge®w ¥0 0mdended Ow eusIde On

e®® @rw HwWOm O and d8vw BHE ©¢dned®rined © 8RB




2016 08 w3002 Dabm0d

0RO sT Bwodd 50857 BwiBw @8RBT® WOYD BOFDeO® W®,
eEdDm gBeydent wewr Yy O1RwONsY Hwir®@m BB, ecwidnedsIined
Bwd .ndE w5 HPod&s mEWE OC yoBe ©&eCidme, d@ims0e® ¥
@O @ROEY 0w WE ¢n BwO® YA Dodm, dwdiw Didm, Wby
83002 Da8m0, Bwomd @1Cu® wmed BBO, OEdmr ydddm »Own OB
©¢089005Ined D1cos ®ibwwsy de e®® gornw O8xT 8¢ mom Cred.
IV. Bes® 290

“BOGE H’ TN e ) DE¢al3 v E@ewrmoenewsy g ¢S’
@D BO GE W0 OB, ¢cow® Bwe® BEAeC Bwd »OYn Ben®on R3O
83 O WIePE®MOw e0n eysenwy RO, dnensy DOWO o Coss Beyd®
02 D0 @t WOWRD e Dodmo @B, §e@ oo 135 wdoen
ACHC 510300 g »OYR 8w YYIDOB Ca 0¢dsY e¢tdned®xined
DOWD 83w 839w DO B€n® goned EwwIcw @d.

V. 880em 9 @050 Dms€d @D

©¢e08med®sin ¢E® v e®eVdo cect gdas O DO M BO
»wesin 0¢85 Blnemmon DS DOWYD WELDemMmitmy BIO v
BOEDDRE Go® WCHI QFHE DB D 00 uid® gy mbwwadw O
am0, aD@s @DEGOIB & emonc; By BIO ¢ 0O gcnewsy 8¢ moy
Ca&.

VI.  aqussInd 8oens v O08nen @dod
“Doens v S8nem »OWn BED PVE VCRPBHID” wx e VLo
©¢08me@5Ind0 Bwd® @dh CWE OC gYSHIN0 SO DOWD
DO8nenw BBO wy 0®JO8 JO ¥y I E®wde BHCE B8xT vOom ¢

G528 mOED 99 BB @ored mEwwadw @d.

VII. &5 @20
“e3000 e FDB-B R3O @80ews’” @ aBt® ke Bwn®m 00O8xY
©¢208500x5Ined BB OWH ©Ewr HWHBOB CI ©LL) CID amd
Ee®ade 0CH ©clned®sindd dedd »mE 9080 e BBsH
©¢2085005Ind o gomD Hind ©OITIWoeww WOBsY & 0dRNEDSY

| 13



2016 20833005 Dabm00

VIII.

IX.

euB 83O ©wy e®IOY Diwm WOIVeWsT O BAOW mFFOWsY wewr adaxs

cuecel G 80 8¢ mom EIG.

eTBendd D¢ @O

‘B30 D¢ moeww pEDY B . OEDwBO S0 @7 W UB® O Bwod®m
@087 1995 gom 16 coem e w0 ¥ 83oerddn 85 WOen eaduewdd,
38R geddvewdd, gbd edhwewdd OO mbwwe d¢ guwBBe Bemon
OmB€n PWHD WEONWOmW BIO® v O¥ exITO, Vg end® BEAC v
BOwsd ¢y BBO ww Bv g ¢eBlO, d¢ 0nd® w@®axsid & & Divwnm
00250057 88nemm BCWAWG BOFDIeND) WO, D¢ G1cw® B WIedEDICWD
egeene B ¥ §26w® Dalm wmed BOE 0@ gerned bwwIdn ed.

@dge D) 50 Bwrs@e8 ®dd I wo 11

“edce D1y O BwiesEed BEO nED @@IOS ez Buwi@mewsy gwe
Oz gesocw” @B qB® Qe BHwint®m 008s Seds mibvw Diwxm,
0D mbww Doy, e@FO8 @8, e®IOE w8 wr FHOL v OB SEe
OBIBN , S IHD WO EOedB WO R¢ sy Bwinled WO Bwiesded
wswBm B B 0®® goned ym Ewewicwd. 0 ¢®@m»0d d¥ed
5B am® Dows wew 983 o 005y BIO o & wews ity 2wRBe
Bemony 8. 00 2016 2 008 gerw OB 0®IOE Doz 96,254 Bwoesled
DOWR B¢ .

Bedde 6O 50 Bwres@ed @ed

"5 @dde 0O »O BwirsEd RO nEBT LD B BB 0o w®rsw"
O Redesd Bword®m 0085 e®em Bwirsdd o0y Foddc O vgd D0
Bworsd.d BT® &g BOO® 000 gowed »m Ewwrdwei. 0 a@nod
05088 EWCHBIE Doy 3108® BwowsdeBw, OO Dowmy O Bwindedw
8DEeq BBO @y OO Do) OB W0 EOB WD @t ®IBwws’ 9YWIn
ced. 2016 d8vw neE § edde 56,945 & c0® grw OBz Bwisd »o

a>.




XI.

XII.

2016 08 w3002 Dabm0d

B01518 2O Bwres@e8 @aad

"©NBED D 0D WIC BB 0000 BP0 e wsBO" wm c®
Rded HwodOm 008z § oD ng o@onn Bwndd evnmeg O
W08 Bwors@ed BB® 0o §O g Bwd mabwws’ g B® gered I
DoEwwadw ©d. 2016 Ded ne 340,129 » gowBsy g wnos@ eedsodt
Bwoes8e® w0 gm. 2015 Desed ©® gunw 370,889 Bw. 2015 0®® wrnoes@ »O
Bwosd.8w gug 20w OB Y 0Wnd R Jed BENBHO wHnm
BEO wno 18 e Eod® D1aBe DB WM.

Doy 88w 85108e® ®do

@®J08 0O yDIH® ©¢eNEHE®TRND e YE®» EBwonddw Bemd & 8Bwed®
Doy O aBBw 5 0n 51080 Bwisdd RIO 0d® s nEsY 8¢ »O&.
e®® Do 85108e® mbuw wewr & & Do DEOW gD BOG® gor »wW
©¢208m005Ind BnE FGi8n WO &B. OB,

° @3 B1OG® gorws

. 208 5100 ® Go®w

. eDEEC DINDIBDT® gordd

. Beddc 0O 8DG® go®w

. @018 BON® Go®w

. Ded 00 9RO Do OG® GoRw

e®® ©1® #rwHO® eOILEOCeRed s BYIC eOewIdLEDswmed
g Vewsl Hwid®m 02 gm0 »® bwwsy @iys e v DFEH
ey sYE®® wden 8¢ W»OE CIB vl 00O Bwd® gorwsied

8 @0B ©0¢ed wnm 888 edw wi®.

* 51000 Bwoesded BHTO.

* 80® a@lBwe owd oW 88D 508® Bwisd.d BIO.

* 800 a@ldBwe owd e gDE® WO 5103® Bwowsd.d BIO.

* Bwirsled wuBmed an Bourw Bns RBE.

* BR0 gwyedsy 8¢ mOn oweBlm 0D 0®5T® eEdrrOw
eOBEDO ¢ Bwisd-d wwAmed yrnes RN3O.




2016 20833005 Dabm00

G 8o - DoE5Y gomes, D8 eww, BB®mW

* 50 9o @m0 w8m Do OE o HWE) W BOWE O gy 8Os
By BB wewn ¢¥n sBoemm on BIO.

* 5030 wewo e OG® @D guw®u @88eny WO @B Dowmd
e3CW Gocow® ACBRW D HBOO gdes MTA-11 eFan ws0d
0 By BBO.

* eemYAm ®OWR Ew dDeS D5 YA OB CE 880D ¢Lad

B BB v e 8edfdm 80vsY 0 O838.

XIII. 20882 @0
Doy  Bwowsdd ABOO  @Ed wuwy) CI® w88m  ewddidsy
©¢508e0ned 8 @dd 85T Bewom CID o OO wduw &
Com DT 0wded e®Jdf 0O uimemdosy 885 Bcwinm CAE. 0®®
@300 e3EwWo B0 O3S (BEOW), Y @8I0 O slmemds; 04
ecomm © 0®J08 0O vl Iecernn wOITL 0. ESD eeddw
Bewr e0® @08 JO uOmmOOET Y WEWEed, ©@ddHwIC B

EBEed v Bwd® 2 mbwic DEO am@Em ®O &D.

44 0600 8 »EBIESG

@®J08 0O yDIWLY ©¢dHEd®BTNED NGHEBHIBO YL WBWEWBO gHD{LD
Bwod@m 0 @00 ¢ ®EwICw REDY ©celme®@Ined yimy mbwwx O
Bweor ey B BEOO gcog 8w ma8wwsy o D 832800, A0 wndm B
BB o OO gog 8Bwd WOWH 8¢woym CIB. 0®8 EwEed 8Bwd OGS
@208e308e8000wn 5w N0 OGO 0 s ececonm OBBT IEH®W @d.




2016 08 w3002 Dabm0d

4.5 2§ 8w

©¢2308005Ined w8 wwIdw 8 DxEn ®OBsY, e ICIBLIO »® Shme ned®
cul® eowdwr CEe® @ifmsy, Bwd® & m @dienwe O 88 B
8w 889D . & onds 0w, MOIE®OE,3B)00WDY0W,WBIBBWE ¥
»OIBTEmO 8w eWZIo
@m0®808800wRn woer Hwt®m O &md
. ey b @wnE SEES oCm@®ed
admseny @wdorw 0808 0O wiFemOowR
©8sY HE @ ©@D.

IR — 0®® &G bwc O8s YE®
DRewsY Bwed; DEBY) B dwdu 0 OB, ALY B BIOO g Bon o
PewdBm s8Feen 51O10O¢ 8¢ mor) B, e@en Offline »Ow wder Huwisl®wm
g Sweor Ay By BHOO 0DmDO Cudmmdd yOE snwYm® wdn ewdd HEws
W3 8e® @0@<sy Online »O® vweIdr ey 2. 2016 O 80 8 9O &8
2edh 8w wewo Online swem® o & B @m0, OO svEYH»® 85em® o KBSSY
Bweor Acsy B Ble® mO@n w8ee®d 8¢ won CAB. 0® wder §xcidYydw
o VOITEmO wx) B ®bwie ©BsY Bweo As Yeeww O Bw BHI® &
OB CAB. WO OC, DOBYW, WO ©Y WBHWB BB B bW OBxy Bwed;
Ao B B3O wewo ¢we®s ©0 0B 8@ 0 8¢ WOm CID a@nd, 8wed
Dy Bmyn m0n) ERsiesy @d0w0 mEwWIcw OBA.

000 WEwsIO 2OmCD sy WOB @¢ o On EFB®BO a@g @O »O
B8 R, Sdhmw nE OO wo18 81088 Bwo 8.8 BIO, A0 wuBwm B
BDBO 1 88m 0drDsTO atog ®OYRD ¢ ©¢edme®@Ined s WBwWIEwd @a3uny
BBO wewn s5OG® DEO gog Bwd mOYn 00Medsy awed®us ©o OB® ¢ i
8@ OB Bemon) EIG.




2016 20833005 Dabm00

5 @¢s8me®sIned 8w 8305w
©¢208me®ed 8w w6 BEAC ™ M Ee®8 Ow gy mbuw ¢Snm
3 OB 1088 mg . OBO,

¢ ©¢dmedrIned YL ONLL EEDIDST DR . ®® Yo Bw.

o D88m Bword®m e5C1ede® 0w ©86 FHwrd®m B3e® yoBe.

o 2w yBem On Bwrr®@m OB C¢ HrIRD D1eaB OE yoBe.

5.1 @¢82e®@253ned Yo Bwux 0Dy DR 8- YHBwW

e®® mBww @D cdamw OB ecsilined®sined Yy mbwvsied yoOBw
D W gno ©cendned®sIned ym EWBwsy Medt) 06 & wdery
DEBmCene e wm. OO,

OIS BE DD @OFOE Do) O BwoesEeBw

Do) BOWO 5(0F® B8 BI®

Bwed deun By Bie® 0eddid

@®JO8 D) 8@®ABTD ®IESm DD

Doy Be@IDD BFHOW Bwo®z mbww

AR A I T

@80 @080 BEDC madwwsy

5.1.1 @00mwe me w8 @I Dy )0 Bwas@oDws

@O GIBIGDIB WOD E¢ 0¥ @O Beenemw OB B¢ 09T MR OB C¢
Do) § Comd nE YO®DIO Bwirseed BB 0®® mibuw wdenf 8¢ m»om CIE.
e®® Bwiesdd WIOYD ©cendned®rIned ym g 04 87 8¢ »on CIE.
SV ION

l. 5012318 0 Ewoesed @D

2. Bodde 6O 50 Bwoesde8 @0d0d
3. oDge D O Bwrrseed @00 [ (8, @8, oD mbww v,
BF0E (@, yB8DY, 8D®-vE»s SO &y BEsY JO)
4. D0 5O Bwoes8:8 @ad edge Il (ed 50 , 9t )
e®® DL OE B Bwirsdd wnBmw B Boe® 8 awe®mo; 885y @lury
WO B8 eCan) DR BODEsmD mHEHS W0 0Be®s amnciD Bwisded vitdn

18 |



2016 08 w3002 Dabm0d

2016 ©8sw e Bwirdd »HD e®IOE Do y@renw 493,328 = O anc & axnd YO
e®J08 Diwm vvme 6,795,469 B 0. Bwindd »O Do Y& ieww dwo 2015 O
200880 26.25% » a8 DOB. OO w.dLTO® 2OWGST SVD EEREH ©1000R WE DID.

5.1.1.1 29D :- Doy vHB@

DY (oo

2011 525,421 4,479,732
2012 397,295 4,877,027
2013 326,651 5,203,678
2014 429,556 5,633,234

2015 668,907 6,302,141
2016 493,328 6,795,469

GRogw : @008 SO Yy s ecelmed®xsind

2016 28Be$ 0 Bwirsed § Do 301500 BV GEIDCewWsY (23 ed.
5.1.1.1 628 e300

. éme§o8 9 20 Dr0) e8oN0O
50000 47,101
40000

41,690 i {46,150

|

— 20000 [ ‘
(ﬂ —| @ %
= " 10000 i | o%ea
.
@g) @gb ,;b@) ‘bé @@ “%%\ '5@ 33%’@) @Qb @@b @@‘b @@\b
o] () ®
56‘ & 6?@ .56"‘ @‘633 O@x z«&
o ¥ & o

§Rogw : @008 O ¥y @cedned®xsInd




2016 20833005 Dabm00

B Comed D5 O Bworsddw wEm M Ee® & Dwd 2015 d8swd D& 2016
D8sed at) o 8g O aid.

5.1.1.2 6328 e300

800,000

700,000
! ] 668,907
600,000 |t 525,421 | 668,907
500,000 = 493,328 I
. 397,295 ‘
©€nwd 400[000 | y 4 429,556

—— 500w
300,000

200,000
100,000
0

326,651

2011 2012 2013 2014 2015 2016

o121

g : @®FOE GO YDI® e¢Ilmedxsind

5.1.1.2 9D :- 50 Bwos@:8 Do %€

Doy B5IBwW 2015 eces1®98 2016 @¢e @8

0:580/ad®

31 80 Dowzm 31 2m»O Doy yHAemwS eRewd

e®JO8 8 105,628 45,172 57.23
Bedde 6O 129,547 56,945 56.00
e®J08 s8m»c 370,889 340,129 8.29
e®Jo8 4,140 2,685 35.1
&80 8w Doy 39,456 26,887 31.85
©®J08 @28 6,602 7,229 9.49
98® (91=$08) 10,517 10,285 2.20
90® Dawm (@9RY) 2,128 3,996 87.78
OO 668,907 493,328 26.24

§ogw : @008 GO yOI® @¢dnedxsind

20 |



2016 08 w3002 Dabm0d

2016 Desed Bwind.d § 50 Doy 8IB

5.1.1.3 628 @00

10,285
126887 72220 3 596 5,172

|5 B o®J08 08
@ﬂ B Fedde 5O
B 00408 68mc
N c®JO8 Pl

340,129 B O30 m8ww Do
N e®JO8 @8
N 98® Donx (oY)

1 988 Do (e9EY)

GRogw : @008 O Yy s ecelmedxsind

2015 98w8wd wredmsd Diwsy Bwinddw wE™ M Ee® & eewd Dy WP O
0B O® @ORTIEF BNE WO BB Y. BOFO s DO Bwirsldw BE™
N Ee® 826.2%m af) OO0 0omIn® WOT Ced. 9vnm Do) Bwrtdded oa8 O
20wy B D Ee® & 0®JO8 b, Fodde O v W 8@ Bwisddw HEBT ComId
BDC PDE BB DINB) OGN W LI PVE OWBDFONE C ¢ DD e8I 86 V. OO
Do) et 3 B Bossledw smm 3cwsY 838 DY 005 Dnewsy (BDw HBwW.




2016 20833005 Dabm00

e®/O8 2098 2080 SwoesEoSas

5.1.1. 4 99D - 50 B8wows.8 @®J08 w8 ¢r¥m 5.1.1.4 6 ewsowm

OO0 Bwes&od & 8 Oxo2n

52 Senesdd § @0l molf wofimnd

@@J/O8 & @ONBO ¢r2lE)

&302508) gacamm' Oas 150,000 v
2011 57,886 468,168
100,000 +*
31,546 499,714
28,380 528,094 50,000 -
38,780 566,874 0 . ; . . : .
2011 2012 2013 2014 2015 2016
105,628 672,502
45,172 717,674

Gomw : @008 SO Yy Iwm @cabnedxsind

w207 &8 2O BaaesEoSas

5.1.1.5 99D :- 50 Bwos@:8 wrnoy 58 ¢u¥m™ 5.1.1.5 6 30w

O0Bw Sl § »O g L

@Zpdzc’z? DOZIBO ;zzifg | 50 B2838:8 37572578 308509
&30812508 ¢ocs202Ocs 400,000 L _ 370,88 —
253,331 2,354,163 et 27288
200,000 1 = 169,280
192 284 2,546,447 :
169,250 2,715,727 0 — -
2011 2012 2013 2014 2015 2016
272,885 2,958,612
| otec |
370,859 3,359,501
340,129 3,699,630

GRogw : @®F08 SO YOIw® @¢ednedxsind




2016 08 w3002 Dabm0d

Feoofe 00 20O Buwsesedas
5.1.1.6 29D :- 0 Bwoxs@:d g Feodde 6O 5.1.1.6 G 0w
88w 2O e §
@0J¢ 20 Bwe5808 B @6de SO 30500
Feoodfe 0O ; 2 é c
150,000 [138,426
138,426 667,969 | 2o
98,815

98,815 766,784 100,000 pryry IEXED
83,673 850,457 50,000 A
79,038 929495 .
129,547 1,059,042 2011 2012 2013 2014 2015 2016
56,945 1,115,987

g : @0JO8 SO Y I ecedned®xInd

92Y02 Obwaws ¢770 2O BwaesEed rezn

885 Bwinsed O e®® Drns W WO CAD PBTWD DIO®W MO ys DREewWsY
wedd) 03 o woen D8v ®E v, OO,

J e8IE DIOD WOB) DV

° BesE 918D OB Do)

. °dmys
- 089G/ 9eEBI®CE Dvm
- BuE/ 9ecHImE Divm

- 9eCHI®E Do

- BB ¥IDH EBIWOBD Do)




2016 20833005 Dabm00

5.1.1.7 6 es0uv

N

Y®orenw

B oes)@

B

n Bud gecsIs
B cs9CG/eecH I
H 953> 08m

N geeHI

GRogw : @@JO8 GO yDrw®» e¢ednedsind

5.1.2 Do B8m® 5088 Bwors@od AHBO
Bwis@od WE Dans) OB 51038 Bwors.d BT esEm 9 Ee® & Do 2016 8 ©®eO
B00® 021500 491,788 =& 8 . Do BOG® O 8¢ § DEAmed ¥y DG BHD

018 WD REBT IBOW W.

5.1.2.1 6 @30

500,000 -

400,000

300,000
200,000 +
100,000 -

0

2011 2012 2013 2014 2015 2016

GRogs : @@JO8 GO ¥y E¢dnedsInd

2016 88ew nE eI WITBEWS WOBDG
O Do 417,799 & ¢ SeE vwidnewsy
0BG O Doz 49,196 & ¢ Bwoesd-d
8 B gm0 9BIAD DWW IBB Do
1,355 & ¢ Bwosdd B a». eulcE
WDHmersy WDm® OB D ©EH
Bwos8od & Dondy Y renw Bwonsded § g
Doy yhAanewsy 84% B. HwE Dwwm
y&@w 9.9% A.

eseas0 83OV gxd deo 2015
Bemom ¢ 417,343 &061®
8901000 00880 8w N Eed®
8 w®EO 5OG® weawd 2016
491,788 » ®0080 gwo & a».
O® D8Y»® 17.83% » Vo 05X
@Dnwa D5 a@mo 5O Bws 888w

o e 9Ee® 8 ©u@5®

8902100 PV E @Maed .




2016 08 w3002 Dabm0d

2016 Dewed 51001® y@renw & & Do WP dND v 88 0BT WO WG ViB.

5.1.2.1 2@0:- Do 1O ® esoyBes 5.1.2.2 628 es0w»
02y O8wcs 2015 2016 160,000

120,000 R
68 8;05;0 40,207 45,840 100,000 -

80,000 -
298 8,05, 108,579 111,297 SaEn N -

69,419 75,187 38:888 = e
ede¢ Er) R . 0 e e
© .9 5,9, .00 Bl 2016
Fodte 5O 108,455 140,771 F P
éb'b:p‘ﬁ@@ bD??%&'b %"0 ()
;00 ® O & 2P P
%J@b Calye

@ e®q® 65,620 90,885 -
ded e;905;0 14911 15,671
@8O 1202 10,152 12,137
529@@
2O 417,343 491,788

§ogw : @8JO8 0O ¥y I @¢eEne®sIHD

5.1.3.8w¢cr deun B BB8e® @dds

Bweor deuy B B3O o & o w@asTR 8wd ®wsy 0d0HS ®EwIcw eI
®O 0BBET Yo Daews’ B¢ O 98 »OEn NOITEmD M FBCWYSW W
8w O8xY Bwesr ACBy Goenw WO By BI® ¢ ROIenOE, ©®OBY, HOHO ,
@IBBIB B 0wAHNE WD BGS e @8z Online ©wym® wdeny
3@ ©0 OO BB ¢ 8¢ OB CIB. Bwes; ALy B BBe® FHwo
BEGDE 91 OF 010w ©¢8mne®5INd qad®wedd 8O 8t verm) & Bmaw
0085y DEnEimed Bmn WOy CAB SHmusins ydhewsy grn »O 5D m»d
8wl ACBH®W ¢ Dmnw 8 gm. 0®® Hnusind y&Bewsy ¢n 8D B Bwed:
ACBHB D18 eCH Ycenw BIO D1gd® wewr cwed HFDed edmen CBD® WIdn

| 25



2016 20833005 Dabm00

WO @B gm0 00 sy ¢O¥ned B0 enw ¢ FRES WO . e®® Bweoy

DLW By BEe® 2 s DRewsy HO ecm Hdm ®OL.

SFION

1. Online (@000 w8wrcw ©8xsT eme®@mw i)
2. Offline (885 8w OB armye®@m e »Sa)

2015 2o ne B o ¢ Swgd: ACLY OC Db8m 0m0R0; Bv¥vm DD HESY

BosmHre 0.

5.1.3.1 29®

O8was

888082

E30@ @I

az) 8Oez

o220 &30 dznzy) ZHE®

Jede Sweo; deep
&858
28 Sweo; VRS

oy HE®
8O o

2015
11,824
85,542
33,195
44,330

4,742

279,220
110,646
569,499

2016
10,329
75,094
39,398
36,145

4,303

358,560
87,138
630,967

§Rogw : @008 O Yy Iy ecelmed®xsind

0 Bweor dcuy By BB
8T Vewsy B D Ee® & ¥l
®es 27,340 = ¢ @ces®8 ®es 24,235
= 0085 D8svw yoLd Ay ®»E
®e0w 630,967 F O a». enc D8sw
W BWED WE OwWEor ICBD) S
BEO gmo guvg DEIBDWS ovsIHn®

O G >.




2016 08 w3002 Dabm0d

B »e 8@En 8wt RS yr1ewwsy ©8m DRewsy B8ND @R ©1010® DE DID.

5.1.3.1 Gz w0uvm:- Bms e 50 8o ACBY) yOrenw

85
E¢
2e®nIsn)

ele135)e]
63(8@1@@5
YA ORe]

GRogw : @008 O Yy s ecelmedxsind
5.1.4 %058m @000,

88 0edDd 83OITVewsT Y mEWEEWs eDOWI0 e WEWEEWsT ¥ Bwd®
Bed G 8w DEBY B¢ WO 8wsY 0eced B8ND EREH SIWOW V.

o o®JO8 Doy BHID @D BATH @0xEIE wmed BOO 0o woerddm WOGYD Ko

wHe OO.

o 3wco By 3OIBTD B v YPewdBm slmsen 5O OO.

o Do 83w D0 YR B BTG, avymnsmo wHnim Byt HIO.

o el Do weKI ewWIOBm BN By BIE.

* DN BOIK) OIS VPO wewo B B8, Dy Bwrndedw adE.@ BI®
ey BBedn e &o.

o 88m 0 Bwoes.8 BBO v D68 ALy acs BIO.

o CMT (&8 gom, @9E0 D& gom Bt HO®.

o Swgdi coedam @I W geRD Y €h @I e S P @m HIO.

* AOBHE RO BOITL D ulms WO, Bo0wsen aldWmienw ©0m Dabm
RB®.

| 27



2016 20833005 Dabm00

5 EWEW #R® BB 8w OB Bemon) GAD ®E8m @Dy
B et dedesrs (20) wOer 88 w0 ¢ifdw wiB a@md O® O &2 WoedwWsIO
EE 80O ¢ wwm 5.1.4.10900 ©8xY 30000@ WS sHn 838 crdw wiz.

5.1.4.1 59d
208 2015 2016
0]  Swekt Acen oA 9Bed EF» o8mes 94672 1,110,157

02 Swco; sy P Be® giowlFm sSmses 78,029 485,253

&5;0;29/85@
03 oz D9é) B HE@ (ee®) 493,729 437,251
04 o &) N HEO (80 esea) 176,642 264,928
05 @025, 2O @dge i &8 HE@ 250 40
06 D02e5, O @OEe¢ w2 BwresEed 5@ 224 39
07 D025, 2O @Oee P> ¢ HE® 760 922
08 Saseoy enes 8z 5@ 73 40
09 Bcoma) ez’ 5@ 302 250
10 CM.T. 8,8 goz» Hapz HS@ 1603 3
11 09C8 &8 oz s HE@ 2394 4508
12 by eOxtedé v wcws CMT. &4 g 42 18

Dz HE@
13 w2905 & e8zx0 5@ 1313 1634
14 28 wro;e € sSwenm @ BHEO 264,390 182,855
15 DO e Has HE 9091 10,267
16 @B LB D HESO 1422 1133
17 22O Howlw Hpz' H5@ 1661 2271
18 22O Howlw 982 HE@ 1538 1605
19 8w e»a; &8s HE@ 4577 5303
20 Sedde 0sesz8 esews el E@ 322 243

g : @008 O Yy s ecelmedxsind

28 |



2016 08 w3002 Dabm0d

5.1.5 Doy 8e®dDn) simsen miwewsy Bwi®mw BIO.

Doy Sefdm wimsen mbswsy Bwdmnw BIO wewr 0808 SO y s
©¢28me05Ined ey EWE YO nE iy DDy Owvoad mEBICWS
sOFDe0s Wy CIG.

8880 coemnw DRI ©lwd (venwd 9DVE OB s DBz 8BODm ¢® IEH®@
BBe® 80@80ews’ 2008 “58:8 ®w 250 8 By mom c¢ gom 1533/17 ¢den
gBdeds ©wd Bewdww ww 2009 g 08 e@JO8 Drwn (sceaddx) smym am® 2008
@2%0®8 ® 0] 8» 80 Bwirl®@m O 688 Dy Se®idr wimsen ®OEGD GO

»om C&.

Doy De®fDn simsen wuhm B BOO wewr ¥yfoBm 8@ wd ecwmn (02) sxmo
B gm0 00 w@n® B85 Bn ®om CID wHBWW Dedn wEwr DE@ ©d. iy
Be®ddn uimsen wHBDW owdy ¢® wwAmw Driwmed D88 §w® EBYHW CH
0 Be® 8 aBddvewnst 9eluy me g @d.

Doy D@D slmsen w8ww @odwed &8 Db8m q1cow® ARBHW CA HB® wewo
§F Bwind-dod 8O dws nmw (03) ¢ 0®00 Bwiwd MmO ¢ aEB® Do
(Brand New Vehicles) oy 80®@idn «dmsen m8wewed 988un B3 gdans eznda.
e®w 2011.02.01 8» &80 ugf Do ¢ B@dw. 1975 ecew®a8 ® 31 €50 eud
e®00 Bwindd OB R¢ DIy wewr DbBm @cw® ICBHW® C G Be® 8 Doy
Se®dDn ulmsen swAme e8un BBE gdas 050ed. 5O @m0 Bwd® a8mEE%m
Do 83w D88 &cow® DEBHW C ORBe® & ¢ Dy Te®ID wlmsen LWAW®B
988w BBO @S ©50edD.

goned Ewade

e®® gorw NEB 8¢ WO CABLY WEWwsY eCH iy de®iDm DRWIND BEIC
OB O BBY, gg OneCEd Brs BI® w SO ace »Oyn &g BT, 5O
D0 WEOIDS W ¥ Dle oD BEIC wOWn 8¢ RBO, 0®8 iy So®fdn
D108 8w @BxT 8¢ wom CIE.




2016 20833005 Dabm00

5.2 D:88m Huwosd®m w1R18e® s 286 Hwit®m BBe® yoBae.

802D 11O @ISO Fwinl®@m 05 CIB Dib8m Fwrn®m 3(C1® BE avImd
OB O BwWmom® g0 en 0 O WEW® DE B ®@m BEO gmwedas O ¢no 2015
D30 R ewddnm Bwrmdm® 0® O B 80O HwordOm 0O8sT oA,

1. Bwgor @B0add e BO® Hwisiewm RBBO.

B ComD BE NOBDW OB D BEWAW M e Go®d BEAC 0O CoBwx
sOR @m0 OO OO go® WS OO ©wewo ©Y DBBIJWE 0wWeos Y BI®
e e®® Swgd; a8l ey DO Hwid®m RBIOO gdes »Ogmn 2011
goz 3 ¢Oen @®FOE Doy BB aMBHEO GoOW Wo» C&.

Bwod®m 05 D Swgd a80add Cmen HOW wEwr WO @moYT; eWBIEwW
©¢2085005Ined v ®EBICH et Bw®m 05 ed0wd mbwie 88gw BE
98BI sewo @@L WOWYR BICH® WO &Dd.

11. & - e®FJ08xY DsesaBe

8 - o®JO8s OxwaBe Bwis®m BIO wewo LrmwsImo oty Weded® HOWBO am®
“ePd §B®» e ® sl BBE wews Rogy ®cde® @cdz»d ” O (Invitation for
prequalification ) @cE ¥©®ws eFa® wewr G@Ims PMLCW SHDE HwBdes
»890 d&x¥ 2016.09.08 E» am@Bw oo ot & & axD oty ®cde® Bedemw
2016.09.15 2» y8E8wO e momy R&. YBBY oty w0 Be® adwim Exmw 2016.10.28
ec® Aoty §o¢ Gty awi®@moidsied 9FE® ®n dw 2016.11.18 c¢xfen 88 wom
LY amd §B» weum»® ©wlwr BIO wews oy y»dTvenws BZe® BOYH
BcBBeOsY amdnc®d ¥y G0ty OO ®wewr GaddsND @aln O @dwumedde
y8IB6O vIBEOO Ey® W0 g». 8O ©w®BD § e®JO8xsY DueaBlw wews g™
OO HwdE yBBE@remw BBe® BwdEE ¢ (Process re-engineering document)
O E® BBe® »OYn Bemon) Ced.




2016 08 w3002 Dabm0d

5.3 gwdie yBsiem On Bwisl®m OB B¢ YrdRm DxesaB OE yoBae.

©¢308me®sIned ¥ I DxmeB ecsn 9SBIO ¥ ewssime B8Bwiwe®
»Ogn 8¢ BBO 3w vB o 2016 dbsvw ne Bwsl®m mo» ¢ RGO
»OYn swn 858 .

2300 2B BIced 92R3O

53HeWSIBO i) m8wiced @8B38 »OWYD e@® wden BEED ACH CIAD gm0
01.8.10 = gHen¢r @O2¥20 @r2.

DHE IO ®DIOYD

BOE e1001® gerw aEO18wd

8 S OG® goRw ¢RI OBWD

mdess ww 90 eEIO@wWd

BeB smwm (Generator Room) gemw acaO@w@id

YV V VYV

& @Oz @@z 5O osedd Swewz Gomw e3¢wr 200wz @02y HE® E¢wo &r».

@Dow13 & BwIced 9 BB® »OE®»

¢ Sweor e dm soed 98 BB mOwn adwsy O yb amd &8 8On
08 @00 8dWA (CCTV Camera) @8 B3 8emo®nsy w0A.

4 ‘-- —

@D0®w0 Bwelt ey DB BOed 92R3® WOWYD




2016 20833005 Dabm00

¢ 5D eCINDICHH 8EW enOVE @O BE RS 98 Ad. (61.8.125)
008 92 BI® mO@n B¢ omeddsy sA.

i

@00 O eEarNMIed 9ERI® WmOWYD

2B 08 @888® o gw1sIHJ BB ey® OWD

> 50 eEGW mbwced ednE snEm® yosdmw BB wew Ot

8 = 0DImC By @m0 OF D18 a¢dessy O .

> 0BuC 8Bwum 4 » 8wl emegrnimroD s mibwced m»Hdmien

»OYn ©@® O DO gdwsy WO .

@I I mEwced »HImIen HOWYD




2016 08 w3002 Dabm0d

6. 32603® o Bwse®
6.1 30c0cs® Ben®
@08 GO Yy LY cendne®nsind B85y dif Wom CAD BwWd® &cw® medd)
BB WO DB H. OO,

. t3eadsendB e®JO8 Diwm dde
o e®JO8 Drvn DBHO On dg
o @®JO8 GO g BBIB WOEH FWMOL) CAB MR

2016 D230 wewr G EDEBIY BE GO W BB Focawd.

6.1.1 29d

Gedlsewl/d e@lO8 Oz ¢ 1,750.00 1,400.41
e®S/O8 D1y F5%® On ¢ 70.00 64.54
e®/O8 0O grwz smm wdexn’ ¢ 9,500.00 8,847.50
&5 207) A @ISz

8 #r¢ras® 11,320.00 10,312.45

GRogw : @O SO YD) @¢LImedsIndD

2016 ©wed 8 gwned®sInen eddvewdd e®JO8 Dinm e BB Ge® o
31208e0® 2 19.97%BxY ¢ @@FO8 Dowzsy BBR® On ¢ 7.8 %BsT ¢ g ewed gm. 3O
3OO e®JO8 O ydIN® BB WO WWOT CID I BBB Goaw®D D&
6.86%RB5Y sweg oo gm. 2015 & e®j08 JO ¥y Iwm @¢dned®sIned HmHS
3260w ®0 tnedmsd 2016 & mms caw® 8.9%BsY a8 S am.

6.2 Bwe® Ben®

©¢2085005Ind BT ¢05) CID Bwe® Y DReWs eEd) e¢mn wdor D8
DE OB, OO,

l. 95600855 Bwe¢®

2. 5d0» Bwe®




2016 20833005 Dabm00

6.2.1 29d

Bwse® Sedmdws [ Bwe® 2016.12.31 €»o

BB

DO OD Bwe®

(5‘(3@

2016.12.31 80 m=»

Bse®
61:@

32500 E® %) Bse® 2,157.90 2,126.88
BFA» Bwe® 1,139.50 1,115.21
o Bwe® 3,297.40 3,242.09

g : @008 O Yy s ecelmed®xsind

2016 Besed ecendmed®sined o giEned®sin dwue® 61.8.3,297.40 O gnc dwed
ms BDwe® 01.8.3,242.09 B. ©© Bwe® y»Dbnny Dwe® W I Dwe® eEes

5 Bwe® B8y ¢ WO WP O BE V. Dwed BB ¥Y»ICDEHD Bwe®
01.8.2,126.88 = 02y @m3 mm5 pd0» Swe® ¢1.8.1,115.21 B.

6.3 §c» yoBe (HPIdm Bwed)

6.3.1 20D BB Bwe® Da8mD - 2016 (823008 - ©¢es1®Y)

O B&sw Sedmow D30 O(S.aD) Ole

D OFMOORE YOI DsmwB W 18 8yen BHBO

307-02-01-2001 @05 B8 ww 92RTO 3,065,876.38 31%

307-02-01-2002 WBI%) 3 WBIERIBWO 4,742,901.17 68%

307-02-01-2003 Do 1,217,792.99 61%

Gead» OO g¥usd S OB

307-02-01-2102 ®az) WIIE) I BWIE 4,533,509.35 91%

307-02-01-2103 W5IP) Y WBIERIBWO T 7,130,241.00 71%

B DELD

307-02-01-2401 e €Rd® ww HBw O6Ame | 1,487,300.00 59%

@B s 8BTS

307-02-01-09-2104 | @®0w(S ewidn» evwidsn 8 | 119,884,415.86 96%
guyest 0 OB

307-02-01-10-2104 | epedBw oCm® 8w O 4,672,427.29 93%
edBw 8w ¢ BE®

DB EA® 8wed

307-02-01-01-2502 | Bweor sy Geenw 968,473,926.12 98%




2016 Qewsvrhmiens HMsens

1. Sewemrssarsgleir Lilssrevremf]

1.1 gyemr_ays6ir

6Tgl BrigmE@ @néEgwd CFinutin@dearm yHw CurlLri sursarhisemer LSley
QFiisugn@ 1928 Fereufl wrad 01 b gyesr@® Curiimi eurser GurdGoaurdg)
ugleureri SyeVieuevEd Yrtilssiul L gt er, g 1951 @evdas 14 mdé Qsmer
GurlLrr eurser FUL gHletr cpsvld  Hewewrdseriors  srulldsiiul L g. 2016 b
YTy 0BG BT LewflEear  wahHeflsiT  CHremeuliLTHEHEHGMET  I)lq LILIEDL_UITHD
Qerent®, Waayd urbgiul L sres BTrGamsrUillqu Ursrear Sspsusissens Csbalr
WWILTSS ClaTanr(h GCeurany 2 L HIIVSEHDHOT 2011 TH LEHBEHSE ST LOTRTSILD,

LwsDIMIS) eumiibsHI0TesT CFemeudssit eupmIsLILIL (h 6(hdsl6T M6uT.

1.2 SlenewrdsarslsiT €% TN CBHTHS

“ Apps Gurl Lmi eurserti GUTE@Garssid GFwunHLTrELTeTmle cpevld L&EseafleT o wir

UlbTarsems GlausTem(HisSH60”

1.3 SlenewrdsarsBleir Liewfl CBmdE

‘SeTpemaTLILTHHYIL 6T Fnigw uenllwr QT Suller gearPleveahs wwhd Gl L mi
aurseTll CUTSGMTSSIF FL L JDUTHSEET THTLSTOID®D BHewl_(pedDLILIBSSINIS6T 2arL_Tdh

L&ESEHEE I3|TiuesfliL 6T GFemanurmmey”

1.4 JlewewrssersgleT GLIDILOTETEIS6T

QB TEMVCHTH S QFwHLIT(H

o wiflw dhaer CFemeu aflew TS Smeir LHm) LD

allewssrgl mesrresr CFemeu

Gome’ L_mi eurseor

CLTs GUTSS %5
BTGB LD
Lw 6T eI mI BT 9y o evufl uilewrii
L w et Qum b1 5 61f) 6d1 & 63T (Lp 6w 6T LI LI T 1) D) 6] L_63T
EXGINER o lg W LTl O @ s




2016 Qrwevrhmiens HnEems

& SL_LewLoLIL

1.5 oialpss

JINA

44VIS - VIS

YINNYYO0Yd - IN'DY'd

(11) 40123H1Q INVLSISSY — (11) @'V

J1DIHIA YOLOW 40 YININYXI - A'IN'3

J1DIHIA YOLOIN 40 YINIAYXI HOINIS - A'IN'T'S

¥301440 ONISIAYIANS —O'S  ®

¥3dIIN OIS - NS o

¥301440 WIILSILVIS-O'L'S

¥301440 WVOI1-01 o

(LNIINdO13AIQ) ¥3D1440 JAILVYISINIAQY - (3'Q)OY e

(NIAQY) Y321440 JALLVYISININGY - (@'V)OY @
AYV134D3S

1014151a/IN3DV INFNNYIA0D -SA/VD o

INVINNOJIV -V
YOLIANY TYNYILNI 43IHO I/ D
INVINNOJJV 43IHD - VD

(NOISIWING) 4012341d 103r0¥d - (3)a'd

43INOSSININOD INVLISSY = I’V

YINOISSININOD INVLSISSY/ALNd3A 1O1¥SIa - 2'V/2°a"a

Y3NOISSININOD ALNdId-Da
4301440 TVIONVNI4 43IHD - 04D

‘449v NOILVNDISIa
_<G __ V1S __ V1S __ V1S __ V1S __ V1S __ VIS __ VIS __ V1S _ _ V1S _ _ V1S _ _ N _ _ o/s _ _ V1S _ _ VIS _ _ VIS _ _ V1S _ _ VIS _ _ VIS __ VIS _
_ o/s __ o/s __ o/s __ o/s __ o/s __ o/s _ _ o/s _ AVAE] 0S/ANA3 _ AN3 _ _ o/s _ _ o/s _ _.s_AoAm.n__ _ o/s _ _ o/s __ A'S __ o/s __ o/s _
(wav)
o'Ls o _ NW3/S __ NN3/S _ _ AN3/S _ _ o _ IaoN
AN3/D
139140 (wpy) (»13s10) (Jearuyaay) i
[e8a7 v/ av/2a av/2a av/2a av/aa || av/aa av/2a 2a/2v v/2a _ av/2a _ _ ov/2a _ (1)) av/>a an 0V Ny
- E— L
(uonensiuiwpy) _ (/a) (suawdojanag) _
Jauolssiwwo) ] 13UOISSIUWO) 13UOISSIWWOD) (L1) Jouoissiwwo) _ Auvmm __ <_\U _ _ '8} _
oo}
[
SA/N9  |----------1
J144Vd1 HOLO 40 TVHINID YINOISSININOD

JYNLINYLS TVNOILVZINVOYO
Jl44VH1 HOLOW 40 LNINLY¥VYd3a

36



1.6

2016 Qewsvrhmiens HMsens

DD TS S BT GBI LD

S|WeTHE| CLorL LT sursearnhiseaflsrgid udlalleneT 2 ml6lFiise
QCF&YI S B I Lg Wl O|WITHG|  UTHETHIGETOTEHID  FL_L_L|TeuLomesT
2 mIF6F1g60

allswerrsSmett L&EE CsTifmIL L1 CFemeu suLphIsev

YY) FLL S L Bisenear seoL_L1Lilig S8)eTm LIGysTL{6ITEIT
2 (HOUTSHGHUSHTL TS af St LITHISTULIDEG 2 &% TeuTsHLoefldse0

FrouCss srifldhs FTrd) HenIwSILGSTD 61LpBIS6D

. Qevmiewsuiled  swrflésiiul L wHmid  @bBriynHE @ne@ug Qe L

2 MaLlenevr

FTySEemer

FHNHMTL6VIE @ BV LI CUITdS@GHeaursdg (pswmenobuirTssTenm Csmmhmiaidssv




2016 Qrwevrhmiens HnEems

1.7

DlenemréHemSBler QSTINHIN DI

1.

GUTL LT UTSHETHBIGNST LBSTEH LIl 60

UTSHET 2_(l55IML_eDLOen W LT MHMIISDSTET Ligle,.

2
3. Frrd) eIt LSSTBISEN6T 6 LPBISH6D.
4.
5
6

Gurl LT eursesThisEnL 6T QT w CFTifpIL L1 CFemeu.
L{ewds ST BITGWTIL & 60oT a5 T a5t LIL|

ofg) urgIs Ty CGTLTLTeT CBT6eTend 2 (KeurdHLD

1.8 9pi6ueva aflfleurdasid




2 uewflwurl 6% ra@gluilesri

2.1 usallflensv Yvisuevir Gmio - 2016

2016 Qewsvrhmiens HMsens

GurlLmi surser CUTE@GT S Y,eHNTIWTOTT BT — 67.6T5.C%5. 2m&s5 FhalrAn

Ulrgmest Blg) osvieusoi -
S emeRTITeTT (BT 6umaLb) -
SpemenTTenT(FTr s OeIodliLgSrid) -
ewarwrani ( g llallmssl ) -
pemenTTen ( HH6ud,OGTL TUTL V) -
Uy Smesr &emtdhasmeni -
UlrSmesr 2_6iT6rd &H6wT I tieu Temi -
Uy & oy emewtwimeri -
Urdl epewemtwmeri (sri wrmm) -
Ulrdl opewemtwmeri (wimLpLiLiTessrid) -

2 gall g ewewrwmert (2_bgimert wrHM)-

Blm. stev.LF. allGer g evr

Fmwsl. 17..7.65%. HCu@ereuidpHer
BBl FeFeur eterv. & HEBH

Bm. Cs.1e. L. wHbis

Bm. 1e.f.ero0lt. Hrafr

Blm. sTev. . G Anigs LiswTLTT
Fwgl. Gs. plvbgl LiTaTThs)

B .8, all. LUHHISTEHIH

Fmwsz) ailagrasr allGmrser sTeoLiTs
Bl(®. eweu. LITHsTLoesT

Slmwg). if.e16r. 5 Flsveur

2 gail gy enswrtTeri(usv, sTenfl sursear ugley)- S(HLS.T.e5Cs. allGnfbis

2 gall gy ewewrwreri (afl. sur. 1).u.l)
2 gai g ememrwmert (Ssuramr) -
2 gai g emewrwmert (Ssuramr) -
2 gai g enewrwmeri (S BITTSLTLD) -

- B. Csk.12.6ToN. &LOTT GIBIS

B(HLOF). ST 6T6I. LITUTT H)
Bwmwsl. 15.67.1e.10.1UlsTwy,. Apleuisser
Bm. LiNeiruy.e7. 7. allbalrwfbis

2 gall g ewenrwrert (afl. sur. .ull)- . D% @) by Hevr

2 gl ) enemTTeri (@ HedTTdensv) -
2 gail g ewemrwmenrt( amburbCsrienL)-
2 gal g ewemrwmeri (9 Llalmss)) -
serdsrent (C&T®HLILeTey) -
HETHBTETT (6 (HLOTEITLD) -
2 gall gewewrwrert (Qevrm wrHm) -
2 gall gy ewemtwrert (pd. sy wTHM)-
2 gai g emewrwmeart (SoUaDT) -
2 gallli ussfliiureri(s.Csr.CTHI.) -
2 gall gewenrwrert (QTiflpL LiD) -
Blireurs evieuevi (Bl euraib) -
plireurs s (o)iallnss) -
FLL_ S|sp|edevit -

CEFwmHgl L1 uesflliumeri -

Blm. M.erid.o8).CpeiTerGasm
Bm.L1.1F.£.67. af 7 @flw

. 1e.10.8 9551CHTyeor

B®. 1=.6760.12.1F.67. elwerr G
B(HLoF). 67.6TD,0. HLOWHS) 9 HlsTi]
Bmwsgl @Giwr 1F. Afwresrer

Bl(®. 67.6760@.671D.6T1D.LT. LISWTL TT
B, LL1.B%.6T6dT.6T60T.6TEVV. LIGTL T
S, F.0.0L1F. Flwsw
Flp.C8eg.6160. 2wy

Bmws). 67.6110.F.C. Sl mi]

Bm. if.e167. FHHTAN

Bm. C5.20.Cursshslr

Bl®. 67.LLI. SFTHT WSS




2016 Qrwevrhmiens HnEems

2.2 gyerewfluflerilsir eflurid wHMID YyBILSTIWeRSSLLL L ) erewflulleri - 2016

ugefls Gl 2_fgsmer Gremay g reflufleri (2016.12.31)
Y BI% 17 ,‘5/p'(a'wrm,4 Qeuppi_1b
9 CDSOITWITENT™ [ ITUISE LD BvBisnss plicurs CFsmey 01 o1 00
(2/1CsL_ Hyib)
g srersls] sy susVi BVEBIsS BT Bmeni CFsnsy 01 o1 00
O:%mmrwﬂ—mg‘—(ﬁﬂ'—mﬂ—égm ) Bvsisnss plisurs CFemeu o1 01 00
| ey swemrwimreri (Csugamr) BvBiswss plisurs CFemeu 01 01 00
gy ewswrwmreni ( yLlalmss) ) Blvmisns pliars Cesmal 01 o1 00
| opewewrwimeni ( HHeus) GlmiflnL b)) | ZVBiws plivurs Craea 01 01 00
LT STeaT 35639755 T OWTIT BVBIswS Hewidsmeni GFsney 01 o1 00
LITSTeoT 2_6GIT6NSs 35630755/ ILIGUT 6T B)vBIends &emrssrari- GFemey o1 o1 00
B GIOT BTG BVBIHSE F6wrd BT CFemer o2 a2 o0
TSl 2_saf o4emsmrwiremi Bvnisws pliars Cramea 15 16 -
2 gall ussfliureri ( &%. Clsrifn.) Blvriewns Clgrflpi L Greanar o1 o1 00
2 gall yewewrwreri (G)sriflpiL L) | Gwmiens C)smpls LCramal o1 o1 00
FL L 9eVy6usVIT Slewarssar Graney o1 o1 00
ﬁﬂ‘—é)_m—g,— Oﬂ)/gylé‘)_/gvﬂ.' YT FTBIS (PS5 &gaﬂwmﬂr/f 03 02 o1
Crswev (& sugLiL)
Ulggmeor Gure’ Lmi unrlGFTSs I Blvmiends 615 mplniL Cremeu 16 03 13
Clomfleliwii Lisreri ClomflelLiunitiLireri- GFemeu 02 00 02
& cwr6ol] Bl LpFF SN L eUewTEhIT Slewarssars Coane 02 o1 o1
FL L 2 gafluireri 2 _Froypi Coeney 03 00 03
Lysvsariiey, yLialmss) 2 sallwiremi 2 sFroypi Gramal 123 123 0
Lol 2_gallwreri/yial. ygysuevi- | 2-Fraypi Cormar 200 169 31
ClHmiflmiL L1 yeseusvi Bvsisns G)smyfleiL L1 Cospeu 01 00 01
Guomc" L mi- eur ey LiflGFT B Bvsins C)smflpi L1 Csmar 114 105 09
BIBPSHI L Frey S (BILILITL L reri Slwarssars Crenal 02 01 *
PHTEW OSSN 2 F6WITenmi YISTES (PHTDLLGG/ 0 CFeD6 259 246 13
B oT6vl] (1psWMeDLD (RIS 5B Sl swrisars Coamey o2 01 *
& 6307601 WP DEDLD @/_;f]L'/L/ @wg;—@’g;/i—/ Blenentd;sens Cremer 09 10 00
SB6UsD GlGTLiT. C)5TiflB). 2 sailwreri
ﬂ,g—G’é)_,/_;j L] eseusvi Blsnentdsend CFemer o1 01 00
B TITS B 6T TP/ BT Sswenrsisars Csspar 83 75 *
FTT s Bswswris/ Slpsrssard Grena Frgs] GFsmey 11 12 00
YYIUVE 2_Galwreri . 2_gaf. GF. (B)ewevnr. GF) 87 88
BlWTSH BT GIBIT LIV eI Blewsnrsssans Gasmeu 28 18 *
SymCeupumt’ 5% Glemiflevreri Slewenrssars Cosmay 02 02
wpap ClorgsLs 975 | 885 75

*Slemewrdsen eTpgbi | Slewewr. Qmflevreri ugel @rredlesTrwr OV giiteyCLDILBLITSTesT
QeupPL_mBIsEHs S ThpSTer B)ewenths Cremauuied @) BHa B)enenTdgsH0\STeTaus6iT & 1p




2016 Qewsvrhmiens HMsens

3. IVIUEVITSHEM 6T F65T(LpeHESTLILITHMD6V
3.1 serpewariiurHmsv CFwmHuT®Sefer pbslwbgieud

Slewewtssarsslsir  allenarsSmeir LOHMID  alewermewer CuwbLBSFHIuG CBTLIUTS
gy erewtluller i HTPHTUILTHDEY BHL6UIGHMBEHET LS LITSTesrioms e Loaug)L 6o,
2016 gyer(h Wpepsugid @ermisTenTiiul L CFWeVLTeYs6T  BewL (pswHLILIBGSLILIL L FedT
eLpsvlh gy erevntluflestesr Geot pswest LiLimHmeL ClFwpuThissT GleuaflliLiRds i’ L svr.

3.2 Oeusfls&ser uPlpAser
Slzs] GlFwsvwiisy Blpyeusortd VB
Gl TG i

2016.02.20 | gpresrur@®eri T LodgiauLd SCumiL 02

(Conflict management) @) TL_ TGO\ BagewTEV
(Comfort international)

2016.03.31 | Guri i surserid LHmIb Csdw Ggrfmssval 01
QBT S6\HT&HS Blieursid BImI6uss LD

2016.05.15 | warepwssgie BepFASS L 1D | STiIVTHG 01
Qaridurer  wltnfler ol
BIMIUSLD - ST VT S|

2016.05.30 | Qergs wasTamwggiauD @ evBiens Qurg B 01
Qariiurer wuilhd GlFwesvioiey HEWTHSBTOTT [51)1616vT LD

2016.09.19 | SAARC Lulphd  Qrwewie - | OS6T CeTilwr 01
Curs@Geurdgl Olsrerens WHMILD
2 sl Lswwliy Liallhss)

2016.09.22 | sieu@ss  srplwwmissT  LHMID | YGigved - @) hElwim 01
wrprl B  Casriyser  upplw
SASEC ClFwevLDT &Y

2016.10.07 Curg) 2_M6ySH6iT wHMID | BSFTT &Henss 09
BI&TCeuri CFemeu Bimisuerrid - LIGeUTHT

2016.10.28 LweTelum b o usfliiy Smeir allhs 5] Bl 50
GlFwevipiey (Out Bound) edSlfl_1”_ (SDFL)

2016.12.02 LweTelum b o usfliiy @eviienas ILilal®ss) 50
Qg rLrumest GlFwevLoiey BITeuTs Blmi6ussLb




2016 Qrwevrhmiens HnEems

3.3 yerewflullerilesr E I ONGEE]] QBTLiurs LTSS L
BIBLFH GBI L8156
Dewewrssenssler  yerewilullerflsir, alCsL  Flmeralhsd  OeTLiuTs ERENT)

@O’ Qeiter BlaspFHS S L BissT GFwhHUBSSLILIL L 6vT.

2016.10.07 - QurgwssepLer AChasLTauwmer GgrLiLiemer Cuamiougl sTeueurmi

6TEOTLIG] upm L Gevr T B M) 61 VTS B 68TT 6V vuflma

BlSPFASGBI L Comedtmy BL TSSO L F).

2016.10.28 - GememTWTerTT BTWHsHBleT uPSTL (HHVIL 6T 6TewTenTHS: ([ 6l (HdhD

QarLiurs 50 oeiusvisEns @ Geuaflrbis Lulhd Ll L snpQuirsTm)

LIGRTLT& LD FiGeum Sl BleweVwGHle0 BLTHBLILIL L F).

2016.12.02 - uweTelumIBTEEpssTear 2 LuFAly CgTLiurer wwWlpdl Ul L emp

34

Bleviienas Ulallhsd) Bliaurs Blnieussdled bLrsslil L g.

FarrSugluiler 2 SSCwrasyyiou LeiIGHTESSIT S BHenewTddsarss)eir Likiget L

GumevesTaTMIeweu WTeuLl L 1D (pepeusnsud LIFSBlSsgeuliLhSaih susnsuisv, 2016
7Dswev WTHSSlV Glglfalfw, stevany, aflki@GrselsTL, Glausdsbs, HlbLjsTssy,
VBIGTYYT, SweTsBey Yalw Lr8ss Qawests Lflsysefled pLor@Bid CFemeudsir

BL_GSLILIL_L_6uT.

&16d wreul L sHn@ o M gemearsg LlrCss CQFwsvsnisaflin 2016 s&Grruit,
peubur, 1gEFbuT ol cpsiTmy  wTsBIGeTID  BLwTBL — CFemeusseir
BLTESSUUL L . ( Blwurssi, Ceusdalll 4w Sallggenm, stevlill 1gw, usCHL, T,
IOUTHRIOGTL, SHLUGFSSHT, QDUTTEHTEN, @)gHTeN, WhHHVLPVsV, anflss e,
CQuBCsTiemL, wsililigw, &rH6lseflw,6bensy, dbibwer, Gsrearfaisus,
GurtiGu GUTH 6V, FauevLo, 6ubgITLdLI)




2016 Qewsvrhmiens HMsens

GurevsiTesTmiensy LHMILD HTed] HL LOT(HILD CFemeu




2016 Qrwevrhmiens HnEems

4 plireursid

4.1 Fenemsser Bliaursi Liswflser

GurlLri eurserls  GCUTSGUTSEI  YEDEBTWITETT  BTWSSSlT  eulflsTL L sVl 65T

4,69 65T LI T 61T 16T 6V (BT eursLp) B0 68T 5 61T &)6dT BlireursL Liswsflgs 6ir
PrupLESSIL ez s, syevenrurerilonred ( oualnss) Slalnsds CrupLr s
Cuhesrearerliu@dlearmesr. sHE GCwevdliors Geuramy o L1 Ha6usvaD, LilTsrest
SVIUVBHSIL_ 6T Dewenthgl — ewewrwireri  spheuflest Lygmesr euflamri L edlesr  £1ip
G wBIG UL 65T, 6Jem&TW LTeUL L& eVIUeVSBIG6T reul L d Cawererilesr osvevg)
2 galld gewmewrwrert spheuller S QUUTL 1967 S @) WmbIGHSSTD6T. Hlew6uuTds & 61T dl6oT

Ursmresr sieuevsd BrrmCane il igullsy oewwbgisTargiL 61, Geurany 2 11 9aIeueHLD

LHMILD

prLeTTeilw

wreul L&

F&lullev  ojemiobgieTer

S|VIUVEB GG WLOUILDTHD (@) Wk EIS6HT D 6oT.

4.2 Jrgrer yieusvssgler Lilifleyssir

VII.
VIIL.

XI.

XIl.
XIl.
XIV.

L EHEIITWITETT [HTUISHLD |6 UVSHLD

Sruestls LNifley

lallmsglt difley

HewTdhGHE6T Lifley

Hewflesf] LHMILD HH6usd GGTNHIL L1 Lilfley

2 6o & HETHSTIIe LHMLD aflFrrenswrys Llfley
FLL 1 1Nifley

QFT e sullls LNey

Sumrsv Lilfley

allWTLITy UTSHOTRISEHSSHTET LS LiFleydser Slewer |
allWrLITy eUTEHOTBISEHEETET LS Ligleyser Slemer |
(PFFSST auessTly LS LIgley 6T Slemear

2 _hgimefl Lw Ligleyser slemear
Gurl L i smi wrHms Lifley
ellwrury surger wrHmL LNifley

S|VIUVSBIGET LT Sresr



2016 Qewsvrhmiens HMsens

XVI.  Qevr wrmm s Liifley

XVII.  uew whmid surassst wrHmia Lilfley
XVIl.  wp&séaT sussrg wrmm i Lifley

XIX. 2 pgimell wrHmir Lifley

XX, Qasrflmic un Liifley

XXl @ess ss@ (Qarepivy) Lifley
XXl  @ess sa0 ( Geuafl wramrewnrio) Lfley

XXIIl. F6UIG & dn L LD |
XXIV. FUIgddn LD ||

XXV. yereflailrugrailuwed Lifley

Ursrer gieusvsslsr Llflayseflsir CFmfham miser

), EMEEIT WIT T [HIT WIS LD D666V LD

wésefler Coemeussmer liLedL_wirsds Oaraw®h, 95 Csemeulium@Basener
BlewnGeupmid  CQur@L® GCurlimi eurssrs GUITHGHUTSEI 2 eHEWT WTETT
BTW&SSBET LiewflsEhd @ bhoHIemIpLiL] suphbi@eugieir, @) Lilfley GurlLmi eurgser
DY EW ST IIT O [6TUISSHBH 6T 6uLPlBTL L PIL 65T () uirbi &SI M.

Sruetll LNfley

" BEVSITLIWLIG LD 6T6OdT6OOTBISOGTL T LILISDIMYD] SUTUIGS YTFTBIS CFemey” 6Ten/Ld
Qs TemeVCBToHElemerr liLewL_wrsd Garenr® srusri Lfle @ wBbigHlarngi.
Flewewrssensgler  Blieursts  Qurmitiy  yewewrwimertler  eulfleri L gL T
Ulirgreriors glenenrasardgler puolorss uenfir G @gluilsr $rueT wHmib
Blireurs usnflsener  BlewnCoupmised HMID eewesTwt 2 1 &L L vl eUFFE%6iT
2 UL Slewewissarsgler  Guewtsd  uswilser @ Uflaller  drgmer
LIl & 6T T 61| L_65T, uenflwr Qsr@ggluilereny  Blwlgsev, @)L_rH DS,
@Uu1eCupg CQFallsse, CFemer Bigliy, QUGSTHNI BL AUIGHMBEHET, LilTdhsEuds
Garewsusemerts Guewtey, HBHE Cevglsrs Fbuer Y erCLNHMBIGEHS S
| BIS STT LSSV, LIVEUM| HL 6T UMHHEHSE I|BISBTT LO6TSHH), B|dbTamTTT
sTUUMIF  uliquisVsEewer  Hibssv, B, OClaremeGudl, et LI 1guwvBemET
CFeVI5 51560 QB Y WTSGILI L16v3f1 5 (61 LD @) UiMellepre_ra
CuH s TeTer ILIBHFBBTMET. 6TUPSGIBT Hlewer LWHMILD FeugddnL b |, Heaulgdam L b I

ol Lilfleysefleargih uswilaenh srusrl flalhe o i’ L ST @ELb.

| 45



2016 Qrwevrhmiens HnEems

V.

V.

llaflmsbgll Lifley

"BUH LIS 10T S CFWUWIT HMSInLg 11 LIGOTILITL GHLPTLD P6ITAYL 63T, 2_winls 65 ifls)
5% E%5GF CFenanumpme)” sTan|b CGTeneVEHTEHE T Big LILIEHL WTHS 616wt (b
@uiifley  Qarfhihu@aslsing.  allpsasll  Ulfleyd gL QumrmliLirest
swemrimeniler euflarl Hsedlsst Sip, @ ey @) wBi@eugIL 6T, o)6vnTiqen)I6iT
Sewemrssenssler  iLlalpshs OFwmHI L Bisenar  HewL (pewmLILI(hdbEI6UgIL 65T
VIUVSHGSleiT  pliwrewflliys  ussiisemer  GLewTe, 9| YI6U6eVT &I 65T
SSTIPSHTLILITDHMED L UG HDBHET  GCGHTL LTS uvullpflg S L misemer
WL (PpewDLILBHSH, — Slewewtdhmensdler  Fhev  Lilfleyseaflergii, UlrGas
IVIUVSBIGeTTID CobuT B WerTile), Hwwdd wHMILD seneTi LilfleydsenhdE
SeiuGeueirigwr  FHew  Cuburl B  PlEwaser, urTHl®B I DPlbens,
CQrwevrpmisns Plsems, CFwund LG S L Bisemear Swrf s, eilswesrddmesr
allpsa] alw  slwewtdsargder (phalwwrer — ussilast @)uflallssr  epevid
(LpsdTEI6uT (h & L1 LI (H 63T M 63T

Hewrd @Bem Llifley

‘WasgFiursrgw,  GluslliLewL g  HoTeww  GHTeOTL G,  QflsweTssImsir
UTUIBSSISIOTOT  BIGIFTT  PpHTPIGSG|D  QRETIOT  291L 15 [V SS60T
yLiaflmg5]” sTenih C\FTensEHTEHHED @ Heww euhLoS], ClFVLS] GIGTLTLITET Fab6v
BL AU EHNSHHEHLD HTHBOL 6L whHmib Curgd SlopGsmesE eiliL|sHe,
SHERTEHEHTIIG —llFTTenediser LWHMID HYTFTHIS SHMHGHHET OlFwmh @ Lpayd @
2 flugrer usllensssr GsTLTLTeT YNMlEamasener SWTEH60, BISI LlFomesTo
135 @eir Fip @LILLSSHLLL (H6Tem S HSTTBIGEHSGTW LenflEsr GsTLfuTds
wereiflswwweflsg  FHlewamrssarssler  LanflsEns@® —PSSIMPLIL  6ULPHIE US|

Hew1d &6 Lflaller Lisssflaearm@ L.

&ewrest] LHMILD Ha56usv GSTHIBIL L1 Lley

B)6W 6T &5 & 61T & 65T CaTemeV@BTdH@  LHMILD uenll@Brd@ — sTeiTLIToUDED M
SgliuswLwrsHs  Oarar®  euflwwrgld  peTer OsTlml U pewmEemeT
N (LEINNIC AR & 6907 6311 WOUGSSIIL L AF A 1) T[] L16v5T1as smerr
WPETHLLLRSSHD LHMID eewerw GsTfimIL L fleyssr CaTLiurs @pPlss
Qs riflmIC LgF GFemeusemear QUL & 6 G| YA [OEL Ly gmest
HLWDSTTEUSIL 68T, CHemeuTer FhHTLiLmIGHeTs) SHeeusdseEpd G)rLilflallermev

Geuafluil_riLi(B)ib.




2016 Qewsvrhmiens HMsens

VI. o stens sewréasrite) wpnib elleFryeswris Lifley

‘semrdamiley WHMID aflFTrensnrl Lssllser 2om 16 o wilw ellewaTdSmer sTeniLd
QB TemVCHTSET  cpUld  FlewewTohHeTsg s a0  Ulflayseaflargib o srers
STHEETING|, elFTrementsst wOHMIL  SwrlLri suraserl  Curdh@Gaursgl
SYEDERTIWITETT  BTWHSBIBTTY  QUILIHL SSLLBSOTD  HLGWLDEHET  6T6dTLIITEUNHEHM

BlewmCeupmisugy @)iilfleallesr LiewsilserT @Lb.

VII. &l difley

“Buwirwip - & 1Lib sTeTUsTOIHED TEeTTESA” sTenid OBTeneEETeHsT sari Tas
gwembasearsglar  FlLfglurer  usflsehsG PSHIPPIL  UIPHIGIGIL 6T,
govanssarsgng agrre  CETLriu@h  eupsGHmar S T BT
Flewewidsenid, eeverul SrillarhLer  Gewenibsl YHHETE CHTHNISD wHMID
Gur L eurser’ GUTsGaTdg sbubsorar ol bisalaerer L Plwrer
Beoriur@sst  @dlbg  Gurdw Y BOTFDITEST  UPEIGHED  STETLIST
@iilfalerred Guom@srereriL@asTner.

VIII. Qergsa el Lifley

‘e aurlowiuGsse sam 15 Crdlu Yol BESIESG RSGIMpLIL aupBisd”
sTenip OFTeBETaESmer gLl wrs Gasrear® 1995 Gev. 16 BalF L ib
wHDID HHSSILLLaurprer &L kisellsr £1p Cergs, ugSHustaloorar Qs s,
LgHuerallorer QsrEs @i L aufl omefLrILBL SN KDleuaTEsser
PETOLESAILRSSH O aflsT L, afl QFssise OsTLiurs
SbSHS UTERTEISHT QST LTS Sawefl (pepmasparis GLawTe), eufl aIELOTETLD
Curgis HopGrilsE YILiLH WHDID MIGLTET HDBSDosmewsr SwTTlLiLg)
steirLisoT @)01 LMlaflsir Liswlwim@io.




2016 Qrwevrhmiens HnEems

IX.

eflwrury aurserhisenssTer Lglw uglessr Lifle) | wpmio ||

elwrury eurseThisEhssTer  LFw udeyser epsvrd o wiflw GrlLmT euTdest

satsTenilly’ T OsTeneVCHrdhdlensr SjgliuenLwrsds Osrawr(h oG
LI6OTI B EIHB BT 6UTHTHRIGET, (@)L emL_LI LIGwTd5Ehds STesT 6UTHTBIS 6, Glevmnlassir,
ST LoHmILD wpliusnL_sefleyr rs O\ TeiTeusIT oY CFinuliLi’ L g,
ST HLDWITSBLLIL () 6JVSHSl60 el 1L L GILOT6sT 6UTHEOTHIG6T 6T6OTLIG DX T 6vT
ugleyd Freryspsemer eupmiGeug @)U Uflallsst Ursresr uswilwrg. @)sn@
Cuedlsrs IrFTwis ClBTETeNSHSEhdhE MW  UTHOTBIGEHSSHTS — ClGHTLIT
BVSsEBIBMET  PHIHGHSLD  LOMIL S QeTLuTs S L awTihidsEnLD
el liu@slsrpesr. 2016 oyemrigsv @ Ulflaflsr epsuid 96, 254 Gumirmi

QUT HEsThIG6T Ligley ClFuwli’ L et

WpFF&EETaIaT LSlw Ligleyssr Lfley

“PFFSEHT UMY HEHSBTRT LB USleysmseflesr oo 1 wells Chwillds FUL geng
WHd G FepsblwTsrenmd CorHmialdse)” sTenib CFTeneVCHTHSMTL TH @)H1606mT
ugley QFULbILL TEISTeT (WPFFEHBT  CUMBTIEHEDOT  (PSDSLWOUTSE  Ligleyds6ir
B)ssnrLras CuhbsTareriiL(hSlarper. @)D CLeVsTeS FHTSHIeUTTVW BIG6T6sT
UTHET PLILIHL. USley, SjsueuTsarbiseisr Ldalenear @rssid 6Fiigsd HMILD
UTHEThIGMET BTL 1960 &) g OCeuallGu CETeT® GlFeVeUBDBTET  BjsI6u6VS 6T
@)iiflesrred  BlewpCeupmriipslssrmest. 2016 sy evriged 56,945 (1pFadsreuesriq e
@) Lflallsst epevid Lgley Gl (Hsiraren.

XI. 2 g meflsepssrer Lgslw ugej Lilfley

"QuTg  wWHsEHSE — STVsTLSETY  alCGFL CFewenu  suppmis”  eTeyILD
QB TeweVGHTHET igLliLienL_ullsy @evmienasuilsd @)gieueny usley CFLwliLL TS
ysw o pgimefllsener uflay CFiiged whHmid ysHGTw Faev  Lewflsenearyid
BlewmCeupmieug @iiliflalesr uesflurg@. 2016 gyemriged 340,129 2 pagimeflssr
ugley GEinutiul @ererer. 2015 @ev 95 370,889 o5 @ mHss. 2015
2 g hHeflssr @)sueurm) FlsEwrs LBlayGlFinuliLBeusnHHTe LTS TesT &iryenTiom s,
OITFTHEIS  DVIUDTHEHSEH Falems alemsvullsd 2 hgimeflssr alBlGuirdliu L
QFEwmHF L ewsd @O soriD.




2016 Qewsvrhmiens HMsens

XIl. aurserkisaflsr 2 fenw wrHmir LNfey

GurlL Tl surser CUTHGUTSSIS FleweTdEsardslsd QY ribLgSSlsy LFley ClFigsier

FHV UTHTBIG6TID 2 fewwenw Wer wrHmieug, ubey GFieug @) lifflaler

cped CumGlsTarariuGEsTng). @)susuTml eurser wrHmL Ussilser GlGrLTuTs

SIbBHS CUTHET  UMSHEBENLOW m  wrHpl  Uifleyser  Flewestdseardglsy

STUGSS LU (DT, )6 6uWIT6a6DT,

Qevrm) rmm i Lilifley

sri wrHms Lifley

eflwrury surser wrHmLs Lifley
Yp&FF&H BTN THMLI Lifley
2 _pgimefl wrHmir difley

LIseuentTly. LoMHMILD HTesst] surdsest wrHmLr Lilfley

GupLiy ewersgIts LilflaysEhd DenenTTart BTG sheullesT Sjeg 2 seail

SpemeTiiTent spmHeuiledt Hewsvewioullsd (F)wikigHougL eor, FTHTrent Cxemeu LOMHMILD

PHBTeT CFemeu uFHlsEhld euyPmISLILBSSTDET.  Yewersgtt Lilfleyseflsrgid

Qs TLflHan MI&H6iT LiledTou HLomm:

wrHO LI LSl
K 2 flepiedul YVeVg L LoTeT THDLI Ligley
g 2 flevio VsG] YjLomerid @rdgId Cleiwiiul L wrppl ugley
ugleyd srerPlsfler LlrSelwmerenm euLpmiEhss0
wewpluguirs Gupblsrsrertiul L Querds WwTHMBISST LOTSHHT L6t
patemf Huren wrpphsmaryiLa STETHEP 8 sarL e

2 SHTIenTLD © 6T6iTeSledT (3)6VdsBLD, 6uTewTLD, (LpsH6u]
HBW BIFI60 6105516 HEDETU[EPL LI TSI BIG6TIST R)6Vd55 55 ()% 6
LHMID eVMdETaeMNeT LTElassr eulphi@eoud GBI TLITET &% 6605 6T

& WTEBTILOWI LT LI ()5 5 60




2016 Qrwevrhmiens HnEems

XIII.

* o _flepio wrHmib OSTLiurs wrHol MNelh@s Foiiilés iU Herer
UTESTEIGET QETLLTar aumwTer o AoliLsdrsams Qubmid
Qerstaughes Cpmeiurar MTA-11 gyaimmsdlmar o mifllinGs)
MBI BT g 560.

* gl L Phurer uaflssr QsTLiurs Sjeudwwrer o pIENLESSILLL
sewrerf] GuopBareramer alHGWTASs0 wHIb HevL_&si1 QUi

TG HemeT &HDISHIH GsTeiTemed

Csmfmi’ i ifley

uTEeT LasEens@AusTs aphsiu@h OsTAn L Cramaser Homemrssersssr
Qasrfmrut  faler aped  QeTQTRESILGUSIL 6T, Gatiens OFTHBIL L
Grepauullsir Gurl Lri eursear UAGsTssisalame oi¢ Grapaissr aupnisiLGID.
> sl oymemurart (AT fEL un), 04 Mrsrer Gurl Lri arsar UAGFTSsTEsT
whHmib 95 GurlLri sursar LAGsTEETsaT @) Gramaild) o srar_mi@ssTmeri.
Qsmfmi’ U Grwen Qsriiurs @b Gurlirt  earser’  uAGFTSSiEsT
poVDLLESIDGD, Curanr U IYVIUVESHDGD, ADATSS T L

D|6VI6U6EVS BIDEH LD () ememsTdias LiLIL (hl6iTerssTii.

44 Gaurapr o U gQIuMSD

GuriLri eurser GUIsEGarsss Soaéssasder, prrmGansri qw Nrsrer
VS GFIL ST Gewenthgl  GuEGHsTn  Cauranr 2 U IQIVBHI TV
Hevawrssarser Lrsrer uenflserrer #1748 oaiwdlusSrnd alBGwrsliLsnhEMusTear
e usllsend wHmd eursar' uNGsTsamer, Beom sTeTHsp Qeusflull 60 wHMID
9BH& 2w Fsev usilsEpd CunolsTarartiLGEsTmer. @)ek Y EVIUIBEHBI6T Fds6V
usflsepd  opewewTwrert meuflargin, @) 2 sall yewewTwTeTTSefSTSHID  ELPEVID
BireusiL@&sTner.




2016 Qewsvrhmiens HMsens

4.5 WwraI’ L 9|eVIaIeE LD

FlewewrsEenssler  Uswilsener BriTeralur THuled ealewasfdbg, CFemeublLImIBTEHdhE
B5505 WTeul L 558G 2 dFF Cremeuswt auipmi@d GHTd@L 65T, FH6V LOTEUL L hidEHLD
2 66T BIGLD euemasullsd wreul L e)euevshiser sriildsiul Bererer. P Sbuan,
GHSTTHMD  WPHMID anbUTHECHTL L YFW  YVIUVSHBIGET 2 FHall B eHeTWITaTT
sp(Heulesr £1p @) wisi&H6ugyL_6tT, 6T 66T LI
SIVIUVSBIGHET  GMGad wreul L& GClFwevmerilsr
, saareanfliler & Gurii eursear LNGFTHsT

s(HeuMest eLpeVLd Bl eudsldh s LB SSTDGI.

@b wreul L VIS BIGET CLPsVLD  LilT ST 6STLOT S

FIrdl el uGSlrBIser  GGTLTLTesT

allewemriiLBisensr  QUrmIICUHMEL, eIl
LUSSTBIGeT aBCWTHSHL CFTLTumreT sTpdgiewsv HMID LNrGuwrses FPHlwrer Ll enadssr
pLSsLL@D. @geuswr Offine weopuilsr F1p Quimidw srrd) oemwdiiugslr alplGuirs
LPOME G LI uglevrs LDd5 % (61h &5 &) UrbgIulL QUF B (61 L_6dT Fo g ULl GFemeu
QUEMEVIENLOLIG)LITE5TemM N EINRICEEA CBirda gL 6o, Online pe»m
P wsLu@sSsiul L g 2016 e araly  oPHlas  Camerall  Bleveysletm  wmeul L
IIVIUVEBIS EHS @ Online susdlssir syHur® QFiwliu’ HsTergIL 6T, j6i euFSlssr @) Heir & 1p
FTrg ILHL usSlrmsmer alpCurdsslarn sl  aleweaTsSmerT euTiihSLpeHDHUD
CuhesTsrariiul (h suBASTDS. YHBITTSLTLD wHMID anbuThEsT  enL &l wreul L
OIS BIGHANIT cpeVld FTTS et usSrbiser FALR alBlCurdliiuhslsTme.

GHSTTHEM6V, SLOLIADT, &HEHSHEIeHM, HMID WTPLILITERTD Sl  Teul L B|eDIeueVE B eifledT

epevld  FTrdl YISl usSlrBissT QBT TUTS allesTemTILIBISST LTSS TLD
T MMISE\STeTeriLI(heu gL 6, Couramr  eeuevEd  cpsuGio 66U 63T L't LI a1 5 61T
B CuiTa)d &1L B\F6dTm 63T

Q) ussflsEns@ CUeELTES REIGHILL L @VEHSH5Sl6T g litsmiullsy wreul L Gah &
o flugrer 2 _pgipalsailst yglu ugle), wrei’ L sglmist s 2 baipeflsaflst wrppli ugley,
Bleomd Frerhls alplCuwrdlsssy wHmID CsTHIRIL L CFemeusEnd @ 2 MusbTeT LiswilsEnLD
BewNTSHHETHBIHT BV LWISSHH D &F FwiillliLgmn @ Geuetriywl TMHM6VSEHSE 2T F& 60
uesflaer GQETLTuTesT afleTedTiLBIGEHD  WTeul L BsYeUsVsBISaTleT cLpsVld  TDHMId

Q& merertiLI(pib.




2016 Qrwevrhmiens HnEems

5 Jdlewenwrssearsgler GlFwerhHniens
Slewenrdsengsler  CFweormmid GCgrTLiurs 2 HmIChTEEGL Gurg, gmer 3 Llrgmer
QFrweTHM HL_19H6T eLpsOLd HIILIIL (LpLgujiD. H|eW6EUUITEUET:

*  FlMMTEHHNTHBHV WdhaEhdhsTar Lirsrer Csensusefler Lsraflallur oqliLien_uilsorst

Guibumr®

o uBLTHS Fwnur’ ) St ggler eppGevrumw pewL (pewmLiLHdHe0FT T G

o aureblFwaysP L. @FI&HS (HS 6T epsVld B (PemMUILBGSSILL L. LPeVSH6T
QrwH Sl L miseflsst Gobuim ()

5.1 dewemrssarssler Lrsrer waaser CFemeusaflsir sireflalluy Fglwmresr Cuoum®
@) OCFwewrhHpd HLgullsst cpsvid Flewewrdsmensgleir Llrsrer uswflsaflsr Gobum g ener
@)TmIGTRT  (plyeuGIL 6T, SHlewewrdsardgler Ulrsrer uesfladr 06 uGdlseflesr  Hip
oUena LILI(h GG L1LI(HSI6IT M 6VT. {66 LI T6N 6V
1. @l Blensvullspisirer Gomt L mi surdsest LG Ligley
auraer o Mg wTHpL LSy
FTrg 9 @InSliugsslr alpGurss Gremel
GurilLri eurser Casrflpil 1 CsFemeu

yewa UflGFTHemedT BjsPI6U6VS 6T

S T

Tl urgariiy CsTLTuTeT LiewflssT

5.1.1 @1 plewevullgeirer Grl L i UTSTEISEHSETET LZw LZley

@By nH@E @né@Gwsl CFwliL(BbD Vg @)BBTL 1460 2 DHusGsl ClFuliul L 0605
PUPBIGEMESBLILIL L. UTHSTBIGHENET (F)VBIHSUNIST (PHET (LPSHVTEUSTSH @)H6dT HLp Ligley
QeiiwtiuGEleTngl. @I udeyssr gslwewrasarggler 04 Ursrer Uifleyseflesr  epsvid
Guom Gl meirar i (R\SledT mevt.

1. 2 pgigeallseflsr yglu ugle) Slener

2. pFFSsTeumTy LSl Lgleyds slemer

3. ellwrury surset yslw ugleyd Slewer I ( smir, Gevrm), @)riewL L1 Lewll surgeTid, Fbighed

OaL1 euewstly, LlewTibipeur, LOFemTdFL ki@ 2aridl wHMID DLNULEVETE sueTLy)

4. eflwrury eurser yshu ugleyd Slewear 11 (Lerv susssriy, L rdL i)
@)sis 61T &5 63T 1615 (61 &5 &5 T 6VT S ILDLI ugleys FTedTWlHLD allB1Gwi T &d & Lo Gurrgy
allesst ot i Ligmifluflewt e Foiiss LU 2,61 63T a1 5 6T l65T Fiflwmer HETEHLD
2 MIFLLBSSULL (D), usleyds S Lewrd CFssliul L ger DHur®), udeyd s Lewrd Gy

FardhHled  UFley BLaUGSMBELST Lidhd OFinwuiiul @, @olss udeys FrerHlsip
allBlGuiTalliu@ 1.

52 |



2016 Qewsvrhmiens HMsens

2016 syerigamist Lgley Qe L ySw Gurl L ri sursaTkiseaflsr sTasranflsans 493,328
SYUGIL 6T, HSMHG®IW Qwrss GurlLmi eurser sawafsams 0,795,469 oy @in. udey
Qe L ydw eursarhiseflsr stamsnilsmsmw 2015 oyan®ése plerres 26.25%
fB5HMe0 GemMausHL_HglsTengl. Ui Lstaflallurailwisy Fribs GlLMILSs6T SCY F(HHEHLTHS
ST (h6ITeT6uT.

5.1.1.1 o Lauswewr:- aurssr gfasifiy

9,1 (H) YySlsra Ligley Qorg s eurasssr
(AF T T 6TGU5TGHT 5 66
6) T 6BTTRIH 6T

525,421 4,479,732

397,295 4,877,027
2013 326,651 5,203,678
429,556 5,633,234

668,907 6,302,141

493,328 6,795,469

epevLd : Grl LT surserl GUIrd@aurSsid 3 enessrd: HemLp

2016  gyawrgev  ydesres  udeyQeinwiiu’ L arsarhiseflldr  eawanflsams  ECLp
ST (h6TeT6uT.

5.1.1.1 euswyu_ib

’- ugley Qriiwiu L yHu arsemisafier rareniisams

50000 47,101 44,640 3
42852 a, 42,189 = . .
40000 R 36ant 7 v
30000328 A
20000
Herey 10000 SaTey
0
=
= a 2 - E=SN"N
g 3 B g & & 'é 2 8 % 'é
& 3 § 2 8 & & & & & & %
‘ DT &ID ‘

epevLd : Gl LT suraert GUIrd@our$a1s $enessrd&HemLd




2016 Qrwevrhmiens HnEems

Qevmismauilest Ll surset udleyssmer 2 pm Curs@ Curg), 2015 gyemren ail. 2016

DEUWTIG 60  (HEWMEUTSH LId6uTdujsiTerenr.

5.1.1.2 UG I LIL_LD

800,000
700,000 =

600,000 _4525,42; — ){668,_907[:
S| Tay 200000 397,295 | 493,328|
| 400,000 429,556 1

300,000
200,000
100,000

326,651/

2011 2012 2013 2014 2015 2016

9,1 (h)

epsvLd : Grl L i surTaerl GUIrd@aurSdid B enesrd S6mLd

5.1.1.2 gL suewent - yFlsTs LLeQFLWLILL L. auTSeT auGIs6r

UTEST aIGLIL 2015 14 @Fiuir31 2016 y@ziui 31 syl &P DHS

ur&eT Ol5Tens uT&HeT CFTens afgLors

&rir 105,628 45,172
EFEETISTTIY. 129,547 56,945 56.00

2_bgimef 370,889 340,129 8.29
Lsiassiy 4,140 2,685 35.1
Q)L LILITEIHEIT euewsTLY 39,456 26’887 31.85

Qeorp 6,602 7,229 9.49
srenf] (LyéLi) 10,517 10,285 2.20
srenflaursamio (Grevi) 2,128 3,996 87.78
Quorssi 668,907 493,328 26.24

epsvLd : Gml LT surTserll GUIrd@eurSais Henewsid HmLo




2016 Qewsvrhmiens HMsens

2016 eI 6D YSBTE Lgley GFrinulini’ 1 eurseriiseflssr augLliL

511.3 QIEHT LIL_LD

| 10,285'
3a996|| 45,172]

126,887 ~_| 7,229

Guomrl_Lri &

esas)

(PFFEH ST

2 hgime
Lienw
@)ri_ewL Liewf

6) T 6TLD
jis1]
Gevrm)

L oL i

L_Grevir

epevld : Grl L mi eur&esTL CLITd: @eur Sgid JenenTd: HerLd

2015 ety h@ BISHITES urTserl USleysewer ChTdh@ld GuUTgl, FHoAIGLOTET 6uTH6T
auGdEeflergid  steomenflEemasuilsy  afipdd  sTewTliL(BSlsTmeT.  (PUOILTESS  euT ST
udlaysemeruyd  CprdGG8UTE 26.2% S 6T ofipFdl ofgld  srewTliL(BSISTDGI. ST,
WPFFSBTUNTIY LOHMID 2 BgIHeT alwer @evbiensuilsy HPlalsgsF CFOLldTn 6uTsesr
UG HETTE  HHSULBBSTDGI. b cpedtm  cuswasullergid — Lgleydser LNedT6u (HLOMMY
CeusuGoummas ST i’ (HsiTarenr.

BT B EGSHBTET LIS LIF]6 56T

5.1.1. 4 o euswemr — ydw ugley sriseaflsr aflurid 5.1.1.4 suewyuLd

YTl LFlayCMFUIwLILIL L. @pap ITEGT

UslsTs ugleyGFuiwliug’ L srigef 6T eTevsressilbends

SriseMeir YSIEMLILmE Teor
6T6UITE00N 6D S5 LIBIS6LILY
2011 57,886 468,168 150,000 1~
31,546 499,714 100,000
28,380 528,094 50,600 1
38,780 566,874 .
2015 105,628 672,502 2011 2012 2013 2014 2015 2016
2016 45,172 717,674

epevid : Gurl_ L eur&eTl GUIrd@&eaurdhgl Jew ewrd:s6mLo




2016 Qrwevrhmiens HnEems

2_B5G1(HMBEHSBT 6T LG LIB]sY

5. 1.1.5 g’ Leuswewr — ydw ufey 2_pbsiHen aflurid 5.1.1.5 suewruLib

GYTH)  LSlYCIFUILILILIL L. gpEp MTEBeOT I

2_saimafsaflar s srear Y&lsra ugeyGainwiiin’ L o bgimeerer T evurentldhend
6T 60T 600115 695 umBIsefliL)
370,88
2011 253,331 2,354,163 4°°f°°°_L‘ 340,129
253,331 272.885
2012 192,284 2,546,447 — '
200,000 - -

2013 169,280 2,715,727 J62,280
2014 272,885 2,988,612 0 - w4
2015 370.889 3350 50] 2011 2012 2013 2014 2015 2016
2016 340,129 3,699,630 20

epovrd | Gorl_Lmir eursseril GLITS @Iy S 560 65578 & 6TLD

QPFFSSBTOUTITLY. GG S BT LIS LISI6Y

5.1.1.6 oL suswewr — ysw udey Yis&areusrg afluyid 5.1.1.6 susmguLid

yalare ugle)Oeinuliu’ L pdad s reueisiy.aaflsr Tevorenildend

138,426

667,969

98,815 766,784 79,038

83,673 850,457

79,038 929495 =
0 -+ - - - T T T

129.547 1.059.042 2011 2012 2013 2014 2015 2016

56,945 1,115,987 2STH

epevld : GomlLmir eursers GuiTd@oursa! &)enessrd: s arid




2016 Qewsvrhmiens HMsens

6TIICILIT(B6IT QUewHECEDLI LIBIGTH LIZIYCIFUNLILILIL I 6T H6oTIEI BT

yalsrs ugley QEFwliu®G @ eurssrmiser UTaldsiu@n sreur msr suswadsCspu 03

UrSmest su@GslesenTa auenaLiBds UL {H\EssTmest.

. QuHCmTeL LiwssTLTL (B 6uT&H6TLD
. leF6V LIwsSTUTL_(h) 6UT&H6vTLD
. 6T 6DEVT WIS 6

- QunGnTsy / B)evGSrentliiey eumesTmIs 6T
- 156 | @S Sresiliie) eumdenTmILSsiT
- BV BlTentlicy 6uirsesTmISE 6T

- IO 6T LWESTUTL DD 61T 60T hids 6iT

5.1.1.7 eueppu_iv

SjoTey

| 20,871 | 3,996 |
1,355 L QunHBmmsv

[rX: 200

1o F60/ L0 STFT T LD

Qup./Blesremyid
B afCur@meTHm

LO6STEFT T LD

2016 opemriged 417,799 Qup@mmev
vweturl B  eurserhisep, 49,196 s
Liwestum () 6T & 68T BI G GIHLD Ligley
Qeinwiiul perergLer, 1,355  erMQummer
LwesTUTL_Hm 62T & 63T BIG GIHLD Ligley
QFwiu’ @sirererr. QuUDHCmMTey LiwssTLITL (h
QU &H6VTBIGETTH ugley Qw1
QU T &6vT I 6 l6oT 6T630T 6311 5 6 Ligley
QFiiwiiul L Qurés eursearkiseaisr 84 %
DG,  LeF)  CUTHEUTHIGETICH  6T6UT6N0TIdh e

9.9% 91.@&1b.

epevid : GurlLmi eursertl GUrdsGardgl Slew ewrd:Eerid

5.1.2.cursesr 2_fewio rHol Lgley

ugley GQFwliul L eursaTBIGemer Weaw(hd 2 flewiw wrHmi udbey GFieug GHTLTLTS

Cpra@Gurg), 2016 oyb oyenrger Qwrds wTrHMBIGeTsT sTesrenildengs 491,788 oy @Lb.

auTser Lrmmiiseaflsd sshul L slamiiy efsd Llsreumb suenruL gdled SriL Ll (hsirerg).




2016 Qrwevrhmiens HnEems

5.1.2.1 suswru_ip

288,784 346 35

B 274, sooi

491,788

417,343
379 Sou

epevLd : Grl L mi eurseTl GUTSGaITS5s) Slew enTdSarid

suemruL $sn@ ewww 2015 Gumn
Qarererciu’ L 417,343 wrhm
HelfledT  eTeRTewlGendHd @ BHTTS
Ul Gurg, 6wrss wTrHD
srewstenstlsemas 2016 @sv 491,788 o
3|6
et GBI
HBlw

Gurg)

OO L_[HSI6TOTG). QU &l

17.83% oy

LIgl6Y a5 6 L_63T

2 iflswwwrHm

S, 6UGIL_63T,
U@
6TewTEuf 10 Mm% ) Hl% Mg BI6Targ|.

2016 yerigsir o feww wrHm jeTel®) IbHSHS UTHET UGS SHemLow LilesTeuHLOTM)

CauciGaupmras HresTLilssILL_ DsTerg].

5.1.2.1 i’ L suememt — suraser wTHMDH

QsTELIL

QUITBEIT UDE 2015 2016
) 40,207 45,840 |150:900
BT DTHDID 108,579 111,297 120000 -
efwrumy sursars 69,419 75,187 28;8% ]
wé-aemy wrpps 108,455 140,771 | 50000
o ssimel wrpp 65,620 90,885 0
LISY 1ommmLD 14911 15,671

&T6vsf] UTSH6oT LOTD. 10,152 12,137

ClorssLh 417,343 491,788

5.1.2.2 suemwrui_id

Bl 2015

n’ﬁ%

Qoo LOAHMLD

E
g £ &
a E] - 2
B E ,39%-9 @ g
s 3 £ 97 g
e 3 %¢2ffe
H @ 93 43 5 3

~

epevid : Guri L i eurTseTl GUITSE@GaITSss FlenesnTdsSHeTLd




2016 Qewsvrhmiens HMsens

5.1.3. srrdl 9eiwdliusslr alpCurs CFensu
FTI%l SYInglliusgly allflGureid wHYID HSIL 6T CBTLTLEDL W Y eDITHSILI LIswTd EhHLD
Couranr isusEsms wwwwrsds Clerasr®h Lrsrarwrs Cunelsrerariiul L Gurslsiib,
anbuThSHTL N WHMID HHITTSYTLD RS HeViueVsBISH6NT CLPsUD FTrsH eIl
ugAriiseT HFAH aNBCUTASSILGMSIL T,  GHATTH®Y, SLUADT, &EHESIDD,
wirprinTeRTid wHmd QureTrTame 9w wren L yaauesnaisails Online  epsvid
alleRTeRTLILIBISST TSSITLD eTHMId ClEBTeTerliLI(hFeTmet. Slemwentdhsearid Qyribussled &) HHEs
g omdinsdy aPGurs GsupLr@ssr @Pss aeiid sev®, spGUT
aBICWITALILBHSTD FieuBsa S bliTenTIiBISEhS G HHWaITET LS sVTL L v FTTd
oI usHrio eusvr uflewTrio eueTidS] SETDeTeTgl. FTUGSHF ST BITERTIWIRIS EHE S
SWLeUTET Ll ewrl FTrgl Senind S ew. CuredwrTs SFALLiu(bousnss SHailid L
QuT@mL@B 2 wi FHrésleorer UTHISTLL 2 UTWBIGST  ewswmearliu’ (HsTergil 6T, (3)miE
Imiwgl L ewL_ullewerts CQumiSlesrmeuflsst @rss wrflujb o ererT_ssliul (Hsrarg. @)F
Frrd Yeiwd e sst allplCuraslssiiu@d Gurg, @rew®h Ursrer  (peopmEHsT
D& WITTLILI(HSI63T M 6VT. {6M 6L LI T6M 6V

1. Online (Gsuramr SeieusvaLd epsVLD 6w WTemLiLI(HLD)

2. Offline ( wreul’ L sYI16u6VSBISET CLPEVLD D& WITETLILI(HILD)

2015 gemrigev aflBlCWTdssin L Frydl HewdliugdriseisT eu(HLThS SHabeusLsb6T &GL
I Lsusmewtullsy @Ol Liu’ (Hsirergi.

5.1.3.1 o' L_cusmessr

s 2015 2016 yw Frrd oeiwdiusdlr elHGursio

@ i Cpras@mn G , il
P R ———. 11.824 10.329 STLTLTS BT & &) LD umrg) F6uT6)

BIBSSLD 85,542 75,094
LArs] 33,195 39,398

QUTHET UG LILI~Tn L 16D 44,330 56,145
Cleuaflpre’ () Fry%l sy 4,742 4,303 <pem@Lsr U@ Curg Frrsl Osningl
LGS 1oTPLh

wrasslsv 27,340 o ib, KOFbDUT THHIHeL
24235 osed e yomey 630,967

allBlIGIirsSlE s L1 6. (LpSITEMEITILI

P 1) el 279,220, 358,560 VAHTEE®r  usitdpsed e
LSBT BIB6IT BB MG SGI6Teng| SeusTerildSE LI L F).
SIS 60 110,646 87,138

Clwrssd 569,499 630,967

eo6VId : Goml_Lmir surasestl GUITds @heurdidhil 6w 6T &6TLD




2016 Qrwevrhmiens HnEems

allplCuraslsasiiu’ L. srrd  SeiwSliusslriiseflsr LTSTHS  6TewTeNTdhem:6lS TLTLIT6wT

F(HdaLD LiledTeu (HLOT MY

5.1.3.1 g’ L suswewrt - alBHGurdlésiiuc L ydw srrd) emiwdliusslrhsefsr Csrams

£ Y i 1
. ﬁ/ Q———»@‘_ﬂ_ |
E=N
S g g 3 5 5
3 B ® 3 € € g g g
P B =N 3
%3523 hbkos® i3

epsvLd : Grl LT sursertt GUIr&S@GaIrSsls Fenesnrd SerLb

5.1.4 Qasrfimi 1 Csemeu

Ulrgrer eieusvsd, Gsuramr 2 U HueVsDd WwHMID FHe Il L HeVIeUeVSHBIST

alweunPlerTey  GsTifimI L1 CFemeusEpLer GTL Ty wgHTs Gnlsrsreriiui(BHdern

uenflaer Glurglours &G srewrUilssiiul (hererer.

GurlLri eursar FL L 5@ ewww FLL I L ki@ alldlsemer ou@gshss) HMmID
LMIFTMWSH0 CIGTL LTS P5SHI6MLPLIL| H6VESH6V.

FTTE S IHLILISS) T BIS 6T Qariiurer stwsglepey wopmib  UlrGuwmrsepsv
UFLenFHenar bLTHgI56V.

auTsaTBIGener UTIGFTHSSH Blewmd Frarmls aflBlCuTHSSH60, HewLwTard FreTmlsLp
allB G5 % 60

ST FTBIS EUTHOTBIGHET CSTLTUTS FToHSHlweuer FrerysLp allBlGw meldhsHsv

UTEHeThRIGST CgTLiuTer GCxsrall GCarrsd Fevusefls) HeVbHg ClEHTeTaTsD, 6uTsHewT
uglallener @rHgidF CFISH QY Hlwer CBTLTUTS FALfTa euLpBIsHeD

QTR L SrTdssmer Lgley ClFLIS WHMILD eUHLTHS S ILSHT LFIL1LI5SH60
CMT @evsasid, L Crevir @)svdsid allBlGwirdldssv

FTTSBERGSTeT  YPlaymisse0 urL6py woHmid dp urLQpvlssver swrmflsg)
CBBILILESS

urflu efluggisser @LDGLDHD suTHeTRISmar UNCFTHSHM, HousTesflliLdbsmemer
B HIDSTM S5 FLoi LI 60

60



2016 Qewsvrhmiens HMsens

Ulrsrer Sjaieuevsd o L L. Jemerit  jsYieusVshigaflearmed Gom 6l msirariiLi(haslsTn
Carflnilu Cremeuser @) mugl (20) Urgrer sugdsents susmasliLBdbsuul®), ojbs
euGleur (h u@GFH @G 2 M sTevmemilbens Syl uleorsr sreyser £Gyp 5.1.4.1.

I|L_L_eusmesTuiledr eLpsVLD & (hdHBLOMSH B LI (heiTeng).

5.1.4.1 g’ L susnewr

e | 2015 | 2016 |
01 s8] Y ILSSTSSIDSTOT TUWSSIPNL LFLDE  FLITSSSD 94,672 1,110,157
02 ST %) Yo d)isSSSWsrer LI GQuITsapaLs UL s BLT5S560 78,029 485,253
03 Bvéss 556 alBlQuirsi ( Gsrapiir)) 493,729 437,251
04 Bvsas 556 alB)Guirs (LD 1wrsrennsser) 176,642 264,928
05 sITED, LSl afwrury Blpaustsisaer LG TS]5s560 250 40
06 BINED, LB QMWITLITT BT BISDT LiSley CIFiiiss) 224 39
07 BITED, LG QMWITLITT [BDIeUsITBISEDET 1)S5/L111556) 760 922
08 s sderisamen LAGsTSS5s 0 73 40
09 B&DWTSIASar B GuLirH)sss 302 250
10 CM.T. Qessi ol Guir#sse 1603 3
11 L Grevi @svssi aflB)Guirslsss 2394 4508
12 s515 gewalpumer arsarsesseg C.M.T. @assi allfGuirdlssed 42 18
13 2_pgimer] LAGsTHaT 1313 1634
14 181 2 BSImalsen savratlow L B)5s & 264,390 182,855
15 Bleops sreartsy alpCurlssea 9091 10,267
16 yewi_wirer FrsiE alBGuIrslsss 1422 1133
17 BDL& S L_dasewar alBCurs)sss 1661 2271
18 B B 1_DTHET [§ 55556 1538 1605
19 urseT aflLISS5I%Ser LI GFTHSS56W 4577 5303
20 G Sy aussaflsh 56055/Cls TeiraTsd 322 243

epevld © GrLmir eursertl GUITdGaTSgl Slen ewTdHerid




2016 Qrwevrhmiens HnEems

5.1.5 yews srpliresrw LM CFTsHenestH6m6mds 3 6uTH T 68011 S 6V
yews srpliewrn uflGsrsenerssnard sarasranilsa@gd — Glur@ml® GuriLmi  eursesL
CUTHEGHUTHGI DHeOTEHEHNMGHlOT LITHTET HMUMLOWEH 6UMTHESBlL Lewds UTMCFTHemevr

QFEWHFIL L HsPI6u6VSH1D @) uimidh) eu(HEBTDGI.

FHDTLE  TFdLaIwsd Salibg, SHOTLOD (DTFPL WS I WUMITDTET eITHETREIG
@ w5 QeusfBupDIILGASTD Lspspws s GrILEHSID ChrdeLsr 2008 seareuf wrsib 25
b Hod) Qeuaful i L @ev. 1533/17 26 Qaren o8 alGrL auisswraiulsr &1 L spear
whmib 2009 syarigeir 08 syib @evdsuperw Gurl Lri aurser (Hmssiul L) st L_s8hs
ewiow 2008 peubui wrgnd 01 ob slagluilsd @@vHbg pwLpPILBSSILGD a1ensulls)

Yyewd I plienTw LUNCFTSHener bL 61lgdemdbdelr i TibLildhs il L 6vT.

yensgs srplienrn uflGsrgener srarhlgy alplCurs Ggriiurs 02 sgeflwrt o ibLesflser
plwiblssiul BerergiLsir, o6 sbhueflullermsd  alplCuwrdliu@dlearn  Frermp ]
9,01 (& TGS &F ClFLILIGUITRTHTGHLD. Ljewd ST BlTewrw LUNCFTHemar FTeTHHLD SjsV6VS|
yewasCleuslIGumm FresTWlsip, eUTHOTHBHT 6UBHLTHS 6UIHLOTET HWISIILGSITD GluhHmId
Qe mreirend CuTgl FwoilitildsliL(bheug ()6 en LOWIT ST G LD.

yews srpliewrw ufl@Frsemer  pLoulghamssafledr, QrioL &L LGS0  6uUTHTSHS DS TewT
QUBLTHS IGLTST YIS ILSHTID CLPDIs CETeraug CsTLiurs waH uglaid @) wHs!
eapsitmy (03) oyt (Hs6r susnr @BBTL 1960 Ugley Q i’ L yHw eurseriissr (Brand New
Vehicles) yews sriliarw ufGsrsmearss o L LGS Causmqw oeudlwid ThuL_afdeme.
@ 2011.02.01 o5 FasFulled @)HHEHI (WPHVTUG UBHLSGIHDGL UL L STE @) hbsg. 1975
BeFbur wrgw 31 b HsHsG erert @BBTL g0 LGy GFUNULILIL L eUTd 6T kIS 6T
QarLiurs QUHLTHS 6UHLOTET eSILgSIrd Glupmis Gamereph GCurg Lens
srpliewrw ufGsrsemesr FraTPlsl FwiliissiiuL. Ceuadrgwg SeufwblsVemey. BN
Cuevdlsiors, Faevalls  ellusFrw  UTHOTHRIGST  CBTL LTS, 6U(HLTHS  6U(HLOT6ST
SWISILGSITD Gupmis Gamerep Curg yenas srpliesrw uflGFrsenesr  FredrMlspLd

Fiiilliug seudlwwsitmy.

Ufellssr Lisssflseir

Yewad Hrpliesruid Gsriiurs whsehds@ allfliiyl 1, o Ml snppplsamssmer  Geuafluill H
IBsMGTw  Lewllsenear CmHOSETETaTED, UTHRT  (IPSTEMSHGHIUD LOHMID eFH LTHSTLL
QB TLLTesT BLaughemEsemar Cn6larsrarsy gy dlwer CupLily Lewd SrBlienTt GFwmal L

S|VI6UVHS BT cLpsULd GLom Glss TeiTerLsL1 (helssTmeuT.




2016 Qewsvrhmiens HMsens
5.2 aupLTHs QFweTHDS Sl L SFler epCevrumrw QFwmur®sefesr Guobir®

@) ewenThs S L 5HMN @ FOTHSILLTS HewL (PenDLLI(BHSSLILGBD auGLTHS GlFmpur (hs
S L SFlenier 2 sTaTL_BIGSSTD Qrwpur(hsseir, o flw  sTevlinGgullenisir
BewL(pewmLiLhsbgioug @stmlwenwwrggisr, 2015 genryer o $85F GFwhHuT@BEeT
sHCuTgI FApliurs CFwHLBSSLILIL (B 6uHSITD6UT.

1. FTT S EHS ST (WPTCRTHM L6iTer] (LpswmenLd O LpsVLI (BB 6V

@svBiensuilsist eursar UL Wwemmsww wHmih efSll urgsriiy Cgriurs
uev Ulrsgflewerassr sTewtlu@eugIL T  eunedn  HisgHid  GlETeTEnLD
QurmL @, @uwss alwlwbisamert CUTHdm gl FTTSHENET 2 (HEUT @ LD
Qur@mLl@w, GCupuly FTTISsEpssETET WTGITHM Lsrafl  (pewmenLoEw I
S WPVLBSHISDHTT BLsulgdhenasssr 2011 gy enrgeir 3 gy @)evdas Gmrl L mi

UTEHST FL_L SH D& @)ewrmis ribLilssliul L gi.

B (pempUu@sSsLiu@n Frrgl wperGarmmis srefl wpewmeny GCsTL LTS
WSS  FHaud CHbIITD Blewevwid FleWEDTEHENSBHT 2 LI HPI6U6VSE DTS
QFwhHuBHlsit Courany jsieusvs sustallaist Blwrenflliug CQsrLiurs o flw

BLUIGHenSHHET S L 1O (1111 (D66
11. /= Gurl L6 QFwHg L ib

= — GurilLfé QFwundll L SHens BewL 1pswpLiLi(Bhdgieugl QST LTS FieuGsHs
Caxeral @ mrsv (LPEDM &> 5 6B LDILI “psHedlsv S|gLILenL BHENEENLOS WG LI
ufl@ergliiug) Osriiurs CastallGsT(heusnNsTer ewWLlilsHE [@)ewTkis
QumIens YEUMTBISZET FIOUBSLTH  HWOFFTe»euUladrTsy  Blulbldas il
CQumiensds GHueaisrmev 2016.09.08 o FHadh e eupBiIsLILIL 14 HHSS!.
| BDEEHLOUI CxerallBas sV 9 Wlafldg 60 22016.09.15 94 b LT
Qeuefluil_tiu’ L g1 ribussled Caeraillsemearts Gubmis Csmerepd  FHas
2016.10.28 6T6oT Fromresfldaiiun’ L Gurgleyiip, Gareirallgmiiserflesr
CouenrMCHT %@ Gewrmias 2016.11.18 euewyr B ssiul L g HsHEenLOW
OGLILDL.  HDBEDLOHEEITLI ufGFrFlLiLig) QeTLiurs Cxéirailser
prmwiin’ L gesr Upur® Urgrer CassrallGsmred oewipliy wrid orSddler
@migluilev GeusflullPeush@ S L O i1 & HSsHE& BlErrs GFwm L b
QeTLiurs SgliuewLwrs Gasrareriiu@d GFwhHLThisenear LB @mHeurd @D

94,61 BT TLIHEW6IT ()W MEUH TUITE FHoUSD (& BL6UIGHeDS THEHBLILIL L F.




2016 Qrwevrhmiens HnEems

5.3 aurey QFsveyssll L @g1sEHseflar ggliemLuiled B pedDLUILBSSLIILIL L

eV SaTEF CFwnSI L Bisefler Guibum®

BlewewtdhsHensdlesr Lrsrer — cpeugenrd CFwmhsl L wrer Bliwresfliy wHmb o srers

PUBISHLIL]  HVeusvsemer GCunHOlETsrausnsds GOIOUIL  wpryujb. HHaHLer 2016

SYEWTIGEIST WL (PemDLULBSSLILL L BliwTenrs uswilser HSCp L suswewruiled

STLLL_(heTers).

Ulrgsrer osVieuevss mlirLomewt] iy

prrTGameriil L ailsd  Lrgrer oeisususddleit mliwrentls  Ussilaer (&)t S

rmwiin’ 6 ep. 10 wWsvellweir sTHLTHIEET spgIdasIL LI (DsiTersst.

a
a
a
a
a

Fn 6D HTOTLOWLILI(HGSHILD Liessildseir
wpFF&EHETeusnry wrHm Ufallsr Smssi Liswilssr
sri wrHmi iflafler SlmEsL Liswtlssir

wal6v HMIbCeuedlufeit Bk d5Cauenevdssir
CoerGr i Liflallsir SlhdH5 Ceuenevdssir

BT H1D B)FIUHT T FTHIS HeWTHBTIIeY CBTLTUTE HewDEWTET &% LU (HeTerd).

Cauramr 211 9|g)IeM6VSBEHS6T BlTLOTeRTLI LissuflEsir

* srrgl uuilpd @O uTengullsst LienllasT WigayniSslLL BHsTerg L eT et GleuaflGw LITgIsTLiL)

&EIrT GurhEgID Lesflser @)L b6l mideTmest.

Cauramr #rrg vullpd @O urLitileT Blirorewrs Liswflseir




2016 Qewsvrhmiens HMsens

* ySlw Feuigddn L 1d QSTL LTS cpesrmIwmriy SLigL b Blirenildse (epur 125 16l6ved wistr)

@) B6or BlirmewTl Lewflsst @)L bGlLMHMI 61 eTMSDT.

Gouramr L &euig dbdn L [T LOTETLI LIGSsT &6

¢ Tl L VIS BISEDET BT LTemsildhse) hHMILD 2 sirend GFwmurl (B Liewlldssir

" SEhSSHIMD WUl L YVIUVSHSSleT 2 sl Lewliy euFdlsemen
CuibLi(hsgieug) CerLiurs o5 8 @V FID @gibsliL (DsTergL er
9|56 CaUsmEVSESIT (LpLg6ymISSHLILIL (h6TET6DT.

epur 4 levedlwiesr GlFsvalll il {) GLITesTaTnIsNa Tl L B|sVI6UsVS

peTeTwliL@SSID Lesflser (pigamiss il (heTsrsT.

GumTeVeTEITMIeMe LOTeUL L 96DI6U6VS BeTeTowLILI(hSSID  Licustlas 6T




2016 Qrwevrhmiens HnEems

6. audl wHMID GlFevLo)
6.1 sugporerrs senTda,
GuriLm surseart GUTEH@GaTsd SlememtssardSlarTsd Fri L LUBBETD  eweTHH
QU(HLOTEITHIGEHLD CLPSITM 6U&H S HermledT 1P eusnS LILI(h G LILI D BI6TTMEUT. 6w 61 I T6U 6T
* QFr@a GurlLmi sursest suif]
o GurlLmieurser allhLsvest SgliLenl_ullsorer eurfl

o GurlLmieurser CUTdHGTSgIF FL L SBl6T $1p Hmall_ LB &1L ewTid

2016 gyeor® Csrfurs wHULL LI’ L eu@GLoresTd LwHMILD 2 6T6mLILG WITEdT 61 (HLOT6STLD.

6.1.1. S|L_L_6uem 6T
QT @a Gur_ L eurser el ' 1,750.00 1,400.41
Gurl L i sursar efbusner el 70.00 04.54
GurlLri  eurder CuréGaursgId 9,500.00 8,847.50
FLL_sleT &1 9 mail_LiL@Id &1L _ewrid
CloTSs UpLOTEITLD 11,320.00 10,312.45

epevid © Gorl L mi eursert GUTd@&Geurdgl Slew eTd:sarLd

2016 yewriged  wHl Ll L. QFrge  GwTLLTi  eurser  eull, 2 _eTeTLIgWITeT
supLTarshgL 61 Ui Curg 19.97 % efssasrepin, CuriLri surser alhusver  eulfl
7.8% eofsgssrapn efpsfenL_pgierengl. snE Cwevgdlswrs GuriLri  eurder
CuUTHGeurdglF FLLGSloT H1p el LiLBd S LT 2 6TarLIg WTesT  6U(HLOT6THM S
aflLeayb 6.86 % efsssTeL afpsfwenL_pgierarg. 2015 GurilLri surser CGUTdh@aurdsgid
BeWWTH BTG ST 2 _6TTLIqUITET 6U(HLTOTSGSNEG BlsrTas 2016 GQwrss o srerLigwret

suLorerid 8.9% ef5555160 af pdfwenL_bgieTeng,.

6.2 OGowalers senrsg,

Fewewtdhsensdlarmed  CFevall i’ L GFeeyssT Llygrerors @) eu@HHlseaflsr

aUmSLILIHSSLILIDSISTDHET. Hjeme,

1. LBt (Heu LD ClFsvaileorid
2. eLpsvg et GlFeveailssTLd




2016 Qewsvrhmiens HMsens

6.2.1 9 L_auememr

2016.12.31 2016.12.31

Ber@eumd Gssvaflsrid 2,157.90 2,126.88
epevgeaTr QFsvaisrid 1,139.50 1,115.21
Clorss aupLOT6ITLD 3,297.40 3,242.09

epsvLd : Gml_ LT eurseTl CUITd@Garss Slen e a6

2015 Qv FlewewrssargFleor Gwrss wHUITHF GFvaierd epur 3,297.40 1svedluist
SUBIL 6T SeuTIyHEBTeT 2 _ererLig wrest GlFsvailesrd epur 3,242.09 wlsvedlwiest 9@ L. Sjemeu
Bethloupd  GlFsvallerd wHmIbD cpsvsers GlFvallerwors @)@ Ursrer  GlFsvallsrs
SMVLIL G HTT S1p euenasLILI(hdbHLILI(HSBIITDEIT. Y eisTlq NEBTET 2 6iTer Lilg WiTest L56ssT(Rev(hLD
Glgsvallesrid epum 2,126.88 LlsLedluisiT SeugIL 63T, 2 6TaTLIG ITET (LPsVSaTE ClFsvailssTid eHLIT
1,115.21 flsvedlwissr oy, @Lb.

6.3. Blglari Guur® (epsvgeard CFevalsrib)
6.3.1. 9L cuewenr : epaugerd QeFevaller gmldems — 2016 (Fereum — 19 GlebLir)

ClFsvallewrs HemevliL) eflurid CumLg BB ®%

PVSITEF QFT SHgIEHeMNeT LeTrenLoliL wHmibd Gobur®

307-02-01-2001 &L 19 L Big6T pmid Blirwresiiysser | 3,065,876.38 31%

307-02-01-2002 Curmluyb QuTYSESTESlub 4,742,901.17 68%

307-02-01-2003 SUT&HEUTLD 1,217,792.99 61%

CPVSITEF QFT SHgIEHeMer GlareTemsy

307-02-01-2102 SETLITLBIS6T, 9epieusvss o Lsrenro | 4,533,509.35 91%

307-02-01-2103 Curmluyb QuTYSESTESlub 7,130,241.00 T1%

gipsirall5g)

307-02-01-2401 | vulmhd wHmib Smeral kss) | 1,487,300.00 59%

&L19 L BIS6T LDMMILD [BTLOT6STLIL| 861

307-02-01-09-2104 | Gauramr 2 $Css s 191 safsrliny | 119,884,415.86 96%

307-02-01-10-2104 | LrGss Qrwevsniseilsv Ly Gs 4,672,427.29 93%
SIS BIHENET D_(h6UT (& FH6V

CLPVSEITEF Q\FT &1 6iT

307-02-01-01-2502 | srr &) oe.usHrnisemer oddLsv | 968,473,926.12 98%




Performance 2016

1. Department’s Background

1.1. Trajectory

The Office of the Registrar of Motor Traffic opened on 01 January, 1928 for the purpose of
registering new motor vehicles imported into Sri Lanka was subsequently established as a
Department under Motor Traffic Act No. 14 of 1951. Its activities are presently expanded on
the basis of public requirements and continues to provide qualitative and productive
services to the general public through island wide network of district offices including the
Sub Office at Werahera with Head Office at Narahenpita as the focal point.

1.2.Vision
“ Highest public appreciation through optimum regulating of motor vehicles”

1.3.Mission

“Devotion towards highest public appreciation by optimum implementation of Motor
Traffic Act and other rules and regulations through concerted efforts of the motivated staff
and deployment of modern technology.”

1.4 Values of the Department of Motor Traffic

. . Functions
Vision

Highest Public Effiolencyiand

Productivit
Appreciation g
DEPARTMENT OF
MOTOR TRAFFIC
Beneficiary Staff
Beneficiary Motivated Staff
satisfaction
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1.5. Organizational Structure
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1.6. Department’s Objectives

1.7.

1.

Ensuring registration of all vehicles locally manufactured and imported into
Sri Lanka (New Registration).

Ensuring ownership of all vehicles in running condition (Transfer).
Providing efficient technical service.

Ensuring road safety through creation of a team of disciplined drivers who
adhere to rules and regulations.

Issuance of a driving licence of international standard.

Creating an environment-friendly transport network.

Functions of the Department

1.

2.

New registration of all motor vehicles in running condition.
Registration of vehicle transfers.

Issuance of driving licences.

Technical services related to motor vehicles.

Regulating gas emission conditions.

Compiling policies related to road safety.
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1.8. Permeation of Office network.
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2.1.

Office Cadre

Staff Officer Grade -2016
Commissioner General of Motor Traffic
Chief Finance Officer
Commissioner(Administration)
Commissioner(Driving Licences)
Commissioner(Development)
Commissioner(ICT)

Chief Accountant

Chief Internal Auditor

Deputy Commissioner

Dy Commissioner (Motor Car Transfers)
Dy Commissioner (Jaffna)

Asst. Commissioner(Motor Cycle Transfers)

Asst. Com.( Bus, Land Vehicles Transfers)
Asst.Com.( Commercial Veh.New Regis.-)
Asst. Commissioner (Werahera)

Asst. Commissioner (Werahera)

Asst. Commissioner (Anuradhapura)

Asst.Com.( Commercial Veh.New Regis.-l)

Asst. Commissioner ( Kurunegala)
Asst. Commissioner (Hambantota)
Asst. Commissioner (Development)
Accountant ( Payments)
Accountant( Revenue)

Asst. Commissioner( Lorry Transfers)
Asst.Com.(Three Wheeler Transfers)
Asst. Commissioner(Gampaha)
Asst. Director (ICT)

Asst. Commissioner(Technical)
Admin.Officer ( Admin)
Admin.Officer( Development)

Legal Officer

Project Director (Emmission)

Mr.A.H.K.Jagath Chandrasiri
Mr.S.P.Wijeratna
Ms.P.P.K.Abesirigunawardana
Ms.Sujeewa S Guruge
Mr.K.D.B.Jayasinghe
Mr.D.T.F.Suraweera
Mr.S.R.Wijesingha Bndara
M.K.Nilanthi Fernando
Mr.K.V.S.Bandukeerthi
Mrs.Vishaka Wijeratna Elapatha
Mr.Y.Paramthaman
Ms.T.N.de Silva
Ms.R.G.K.Wijesingha
Mr.K.D.S.Kumaratunga
Ms.Thanuja N Fernando
Ms.B.A.D.D.W.Siriwardana
Mr.W.A.R.Wickramasingha
Mr.Ajith Indrarattna
Mr.T.M.G.Tennakoon
M.W.P.C.A.Weerasuriya
Mr.D.D.C.Athukorala
Mr.D.L.D.P.A.Liyanage
Ms.A.M.l.Damayanthi Adhikari
Mr.Soorya P.Sirimanna
Mr.A.L.K.M.M.P.Bandara
Mr.W.K.N.N.S.Bandara
Mr.P.W.P.B.Eriyagama
Mr.J.A.S.Jayaweera
Ms.A.M.C.J.Adhikari
Mr.T.N.Chandrasiri
Mr.K.l.Yogachandra
Mr.A.W.Dissanayaka




2.2. Staff details and approved cadre - 2016

Performance 2016

Designation Relevant Service Cadre( as at 31.12.2016)
Appd. Existing | Vacant
Commissioner General Sri Lanka Administrative Service( Spl.) Grade) 01 0l 00
Chief Finance Officer Sri Lanka Accountants Service 01 01 00
Commissioner(Admin) Sri Lanka Administrative Service 01 01 00
Commuissioner (Werahera) Sri Lanka Administrative Service 01 01 00
Commissioner (Development) Sri Lanka Administrative Service 01 01 00
Commuissioner (ICT) Sri Lanka Administrative Service 01 0l 00
Chief Accountant Sri Lanka Accountants Service 01 01 00
Chief Internal Auditor Sri Lanka Accountants Service 01 01 00
Accountant Sri Lanka Accountants Service 02 02 00
Deputy / Asst. Commissioner Sri Lanka Administrative Service 15 16 -
Asst. Director(ICT) Sri Lanka Technological Service 01 01 00
Asst. Commissioner( Technical) Sri Lanka Technological Service 01 01 00
Legal Officer Departmental Service 01 01 00
Admin Officer Public Manage. Asst. Service (Supra Grade) 03 02 01
Chief Motor Vehicle Examiner Sri Lanka Technological Service 16 03 13
Translator Translators Service 02 00 02
Computer Programmer Departmental Service 02 01 01
Legal Assistant Associate Officers service 03 00 03
Investigation & Dev. Assistant Associate Officers service 123 123 0
Dev. Asst./ Dev. Officer Associate Officers service 200 169 31
Technical Assistant Sri Lanka Technological Service 01 00 01
Motor Vehicle Examiner Sri Lanka Technological Service 114 105 09
Programme Data Controller Departmental Service 01 00 *
Management Assistant Public Manage. Asst. Service 259 246 13
Computer Network Operator Departmental Service 02 01 *
Com. Data Entry Operator / ICT Departmental Service 09 10 00
assistant
Receptionist Departmental Service 01 01 00
Departmental Clerk Departmental Service 83 75
Driver (Departmental /Combined) Drivers Service 11 12 00
Karyaka Karya Sahayaka Office Aide Service (Combined) 87 88
Departmental Labour Departmental Service 28 18 *
Sanitary Labour Departmental Service 02 02
Grand Total 71
975 885

*These recruitments have been made as personal to them and will be abolished on their retirement.

| 73
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3. Staff Motivation

3.1.

Importance of Staff Motivation
Since motivation of staff constitutes an important factor in the process of

increasing the

efficiency and productivity of the Department, motivating of staff was carried out by

implementing identified workshops, throughout the year 2016.

3.2. External Training
Date Workshop Conducted by Number of
Participants
2016.02.20 Conflict Management | Comfort international 02
2016.03.31 Administration of National Institute of 01
Motor vehicles and Labour Studies
machinery
2016.05.15 Post-Graduate Postgraduate Institute 01
Management of Management
Programme Programme in
Thailand
Training Workshop on | Public Finance
2016.05.30 Asset Management Accountants of Sri
Lanka 01
2016.09.19 SAARC special | South Korea 01
Training Programme —
Development of
Transportation  policy
and Infrastructure
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2016.09.22 SASEC workshop on | New Delhi - India
International Standards 01
and Conventions
Relating to Temporary
Admission
2016.10.07 Public Relation and | Miloda — Academy of
Customer care Financial studies 09
2016.10.28 Training Workshop on | Skills Development 50
Beneficiary-care Fund Limited (SDFL)
( Out Bound)
2016.12.02 Training Workshop on | SLIDA 50

Beneficiary-care
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3.3. Programmes conducted for skill development of the Staff
Following programmes were conducted for special skill development of the staff of

the Department.

07.10.2016 - A training Programme with regard to the maintenance of
friendly public relations was conducted at Miloda Institute.

28.10.2016 - External Training Programme on Attitude Development for 50
officers was conducted at Sarvodaya Educational Institute at
Bandaragama, under guidance of the Commissioner General.

02.12.2016 - Training Workshop on beneficiary-care was conducted at
SLIDA.

3.4. Department’s contribution under Presidential Official Mission

» Mobile services were conducted during the month of July, 2016 in
the Divisional Secretary Divisions of Medirigiriya, Elahera,
Hingurakgoda, = Welikanda, = Dimbulagala, Lankapura and
Thamankaduwa representing the whole district of Polonnaruwa.

» Mobile services conducted during the period of three months of
October, November and December, 2016 in all Divisional Secretary
Divisions in Galle District ( Niyagama, Weliwitiya-Divithura,
Elpitiya, Baddegama, Rathgama, Ambalangoda, Kadawathsathara,
Habaraduwa,Imaduwa,Y akkalamulla,Hikkaduwa,Bentota,Balapitiya
,Karandeniya, Neluwa,Akmeemana, Gonapinuwla, Bope-Poddala,

Thavalama and Wanduramba)
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Mobile Services at Polonnaruwa and Galle
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4. Administration

4.1. Administrative functions of the Department
Administrative functions and Development activities of the Department are

respectively  handled by the  Commissioner  (Administration)  and
Commissioner(Development) under the guidance of the Commissioner General of
Motor Traffic. In addition, the Werahera Sub Office conducts it affairs under the
immediate guidance of a Commissioner in conjunction with the Head Office while
district offices are under control of a District Secretary or an Assistant Commissioner.
Head office of the Department is situated at Narahenpita and Werahera Sub Office
and district offices established Island-wide are functioning with Head Office as the

pivotal centre.

4.2. Divisions in Head Office
I. Office of the Commissioner General

II. Establishment Division

III.  Development Division

IV.  Accounts Division

V. Computer & IT Division

VI.  Internal Audit and Investigations Division

VII. Legal Division

VIII. Luxury Tax Division

IX.  Postal Division

X. Commercial Vehicle New Registration Division-I

XI.  Commercial Vehicle New Registration Division-II
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XII. Three Wheeler New Registration Division
XII. Motor Cycle New Registration Division
XIV. Motor Car Transfers Division

XV. Commercial Vehicle Transfers Division
XVI. Lorry Transfers Division

XVII. Bus and Land Vehicle Transfers Division
XVIII. Three Wheeler Transfers Division

XIX. Motor Cycle Transfers Division

XX. Technical Division

XXI. Number Plates (Colombo) Division
XXII. Number Plates (Out stations) Division
XXII.Record Room-I

XXIV. Record Room —II

XXV. Statistics Division

4.3. Functions of the Divisions in Head Office

L Office of the Commissioner General

Main task of this Division is to render assistance in the discharge of
Commissioner General’s functions for fulfilling the requirements of the
general public, and the Division functions under direct guidance of the

Commissioner General.
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IL.

IIL.

Establishment Division

Main functions of this Division which operates with the sectional vision
of

“ Productive Public Service through optimistic thinking ” are
primary establishment and administrative functions of the office staff and
maintenance activities of the department inclusive of other infrastructure
facilities, under the guidance of the Commissioner in charge of
Administration. Staff appointments, transfers, promotions, retirements,
service extensions, disciplinary matters and maintenance of personal files,
approval o increments, approval of various loans and settlement of
Agrahara Insurance, water, telephone and electricity bills also fall within
the purview of this Division. Postal Branch and Record Rooms I and II

also function under the control of the Establishment Division.

Development Division
This division which operates under the sectional vision of “ Highest

public appreciation through contented staff multitude” is guided by
the Commissioner in charge of Development Division and  handled
department’s development activities such as building construction,
implementation of training programmes for staff motivation, progress
review pertaining to all HO divisions and regional offices and compilation
of all Progress Reports, Budgetary Reports, Performance Reports and,
Actions Plans and Productivity Promotional Activities, during the year

under review.
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Iv.  Accounts Division
Functions of this division which operates with the vision * Institutional

Improvement by accurate , transparent and productive financial
management *’ renders assistance to the Departtment in its activities,
according priority to  Accounting of all revenue and expenses and
transmission to the General Treasury, Provision of related reports to Audit
queries and Committee on Public Accounts and delegation of powers

under FR 135.

V. Computer & IT Division
Main functions of this Division are the management of computerized

technical aspects, introducing modern technologies and provision of
relevant technical services required by the other divisions and also

dissemination of information when necessary.

VI. Internal Audit and Investigations Division
This Division functioning under the theme ¢ Highest Productivity

2

through Auditing and Investigations > conducts internal auditing and
investigations while attending to other duties assigned by the

Commissioner General.

vil. Legal Division
With the vision “ Equity- before law ”, this Division makes its

contribution towards legal affairs of the Department, by co-ordinating with
the Attorney General’s Department and other relevant parties and
appearing in legal proceedings instituted against the Department. It also

provides counsel with regard to legal aspects pertaining to motor vehicles.

vill. Luxury Tax Division
“Shouldering National Development through formal taxation” is

the vision of this Division which handles management and guidance of
Insurance Agencies which recover luxury, semi-luxury and semi-luxury

dual purpose taxes under Finance Act No. 16 of 1995 and other amended

| 81



Performance 2016

IX.

XL

acts, creation of awareness on taxation among the vehicle owners and
recovery of taxes in arrears, maintenance of computer network in respect
of payment of taxes on behalf of respective vehicles, remittance of
relevant taxes to the General Treasury and preparation of relevant income-

returns.

Commercial Vehicles New Registration Divisions I and 1I
This Division operating with the vision “ Highest public appreciation

by regulating motor vehicles through new registration of
commercial vehicles” handles registration and issuance of Registration
Certificates for special purpose vehicles, dual purpose vehicles, motor
lorries, motor cars and confiscated and auctioned vehicles purchased by
three armed forces. In addition, allocation of registration numbers in
advance in keeping with state policies and recovery of relevant charges is
also handled by this Division. In 2016, a total number of 96,254 motor

vehicles has been registered by this Division.

Three-wheelers New Registration Division
“ Humanitarian and law-abiding society through new registration

of three wheelers ”’is the vision of this Division which handles first time
registration of hitherto unregistered three wheelers, as its main function. In
addition, it  handles registration of transfers of embassy vehicles,
cancellation of such registrations and duties pertaining to removal of such
vehicles from the country. During 2016, a total number of 56,945 Three

wheelers has been registered by this Division.

Motor Cycles New Registration Division
“ Provision of optimum service to the general public without delay

” is the vision of this Division which handles registration of new motor
cycles hitherto unregistered in Sri Lanka as its main function. During the

year 2016, a total number of 340,129 motor cycles has been registered as
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against the total number of 370,889 in 2015. Main reason for this increase
in 2015 can be attributed to the Project of distributing motor cycles to state

officers at concessionary prices.

Xll. Divisions handling transfers of ownership.
This Division handles registration of transfers of all kinds of vehicles which

have been initially registered with the Department of Motor Traffic. Six
Transfers-Divisions according to the type of vehicles have been established

in the Department, viz.

e Lorry Transfers Division

e Motor Car Transfers Division

e Commercial Vehicle Transfers Division
e Three-wheeler Transfers Division

e Motor Cycle transfers Division and

e Bus and Land Vehicle Transfers Division.

Every division functioning under control of a Commissioner or an Assistant
Commissioner, provides facilities on general or one-day service basis and

their duties can be generalized as follows:

e Registration of the transfer

e Registration with absolute ownership or a mortgage.

e Registration of transfer after cancelling the absolute
ownership or the mortgage.

e Issuance of duplicates of registration certificates.

e Insertion of duly carried out physical as well as
documentary changes in the Registration Certificate.

eg. Engine Number, colour of the body or address

e Computerization of data for the purpose of issuing

duplicates of number plates with new English lettering or

stickers.
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XIIIL

e Confirmation and issuance of MTA-11  documents
required for the purpose of obtaining Revenue Licence for
vehicles for which applications for transfer have been
lodged with the relevant Transfers Division.

e [Issuance of certified Computer Extracts required for legal

proceedings and recording objections.

Technical Division
Technical Division of the Department provides technical services

relevant to registration of vehicles. This duty is handled by the
Motor Vehicles Examiners of Sri Lanka Technological Service.
This staff consists of an Assistant Commissioner (Technical), 04
Chief Motor Vehicle Examiners and 95 Motor Vehicle Examiners.
These Motor Vehicle Examiners have been assigned to Head
Office, Werahera Sub Office and all District Offices for providing

relevant technical services.

4.4. Werahera Sub -Office

4.5.

Werahera Sub-Office operating in conjunction with the Head
Office at Narahenpita, handles all matters pertaining to issuance of
Driving Licences which is a prime function of the Department,
inspection of vehicles, issuance of  Tare Certificates and all
matters incidental thereto, under supervision of a Commissioner

and two Assistant Commissioners.

District Offices

District Offices covering all the districts have been established in
order to provide maximum service to the clientele within their own
districts , thereby expanding the departmental functions island-

wide.
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Out of these district offices, Gampaha, Kurunegala,Anuraddhapura,Jaffna and
Hambantota are under the supervision of an Assistant Commissioner while other
offices are functioning under a Motor Vehicle Examiner, supervised by the

relevant District Secretary.

Acceptance of applications for driving licences and conducting written and
practical tests for issuance of driving licences is basically handled by these
district offices. In order to provide the general public with a service network with
wider facilities , an Online system was introduced instead of Offline system
hitherto implemented for issuance of driving licences. Online facilities have been
provided as at 2016 for districts with a heavier demand and issuance of driving
licences is being carried out efficiently on the basis of these added facilities.
Printing of driving licences is done at District Office of Anuradhapura and
Hambantota. Applications for driving licences are only received at the District
Offices of Kurunegala, Gampaha,Kalutara and Jaffna at present and thy are
processed at Werahera Sub Office.

In addition to this, new registration of motor cycles on allocated registration
numbers relevant to the district, registration of transfers of such motor cycles
within the district, issuance of Tare Certificates and matters pertaining to
technical services and also receiving applications in respect of all aspects of

transfers to be transmitted to Head Office are carried out by the District Offices.
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5. Performance of the Department
In taking the performance of the Department into consideration, its main task can

be evaluated through three indices.

e Statistical progress of main public services provided by the
Department.

e Progress of Implementation of strategies set out in the Annual
Implementation Plan.

e Progress of capital projects implemented on budgetary provision.

5.1.Statistical progress of main public services provided by the
Department.
Progress of the main functions of the Department can be shown under this

performance index and can be categorized under 06 main groups, viz.

AN

5.1.1.

New Registration of motor vehicles in running condition.
Registration of transfers of vehicle ownership

Service of issuing Driving Licences

Technical Services related to motor vehicles

Regulatory functions pertaining to gas emission.

Activities pertaining to road safety

New Registration of motor vehicles in running condition.

Registration for the first time in Sri Lanka, of vehicles imported, locally

manufactured or assembled is carried out under this activity and is handled by 04

main Divisions of the Department.

. Motor Cycles New Registration Division

Three Wheelers New Registration Division

. Commercial Vehicles New Registration Division -I ( cars, lorries, dual

purpose vehicles, Single Cabs, Prime Movers, Hearses and

Ambulances)

. Commercial Vehicles New Registration Division -II( buses, tractors)
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In the process of issuing first registration certificate for these vehicles, the accuracy
of the documents submitted by the applicant will be verified and registration process
will be completed and certificate will be issued within a day after payment of

registration fees.

Number of new motor vehicles registered in 2016 is 493,328 and total density of
motor vehicles accordingly reaches 6,795,469. This amounts to a reduction of 26.25%

in comparison to 2015 and can be summarized in the following numerical values.

Table 5.1.1.1: Vehicle density

registered vehicles
2011 525,421 4,479,732
2012 397,295 4,877,027
2013 326,651 5,203,678

2014 429,556 5,633,234

2015 668,907 6,302,141
2016 493,328 6,795,469

Source: Motor Traffic Department

Number of newly registered vehicles in 2016 is indicated in the following graph.
Diagram 5.1.1.1

Numbr of registered new vehicles

44,977
36,017 41,690 46,150

50000
40000

36,225

M Density

Month

Source: Motor Traffic Department
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Diagram 5.1.1.2
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Source: Motor Traffic Department

Table: 5.1.1.2:- Newly registered vehicle groups

Vehicle Class Vehicles as Vehicles as at Increase/decrease

at 31.12.2015 31.12.2016 %
Motor Cars 105,628 45,172

Three wheelers 129,547 56,945 56.00
Motor Cycles 370,889 340,129 8.29
Motor buses 4,140 2,685 35.1
Dual Purpose 39,456 26,887 31.85

vehicles
Motor lorries 6,602 7,229 9.49

Land(tractors) 10,517 10,285 2.20

Land(trailers) 2,128 3,996 87.78
Total 668,907 493,328 26.24

Source: Motor Traffic Department
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New classes of vehicles registered in 2016.

Diagram 5.1.1.3

10,285
3,996 | (45,172

Motor Cars
56,945J
Three wheelers
Motor cycles
Motor Buses
Dual Purpose Vehicles

Motor Lorries

Land Vehicles (Tractor)

% Land Vehicles (Trailer)

Source: Motor Traffic Department

When registration of vehicles is taken into consideration in comparison to 2015, it
will be seen that numerical value of most of the vehicles groups has decreased. A
decrease of 26.2% is seen in the total registration of vehicles. Numerical value of the
above registrations indicates that registration of motor cars, three wheelers and motor
cycles has immensely contributed towards rising density of vehicles in Sri Lanka.
Registration of said three groups of vehicles can be separately indicated as shown

below.
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New Registration of Motor Cars

Table 5.1.1.4: - Data of newly registered

Diagram 5.1.1.4

motor cars
T —— i Number of Newly Registered Motor Cars
cars registered  towards total R4
density '
2011 57,886 468,168 100000 ¥
31,546 499,714
50,000 -
28,380 528,094
0 T T T T T T
38,780 566,874 2011 2012 2013 2014 2015 2016
105,628 672,502
45,172 717,674
Source: Motor Traffic Department

New registration of motor cycles

Table: 5.1.1.5:-Data of newly registered motor cycles

Year  No. of newly Contribution
registered towards total
motor cycles density

253,331 2,354,163
192,284 2,546,447
169,280 2,715,727
272,885 2,988,612
370,889 3,359,501
340,129 3,699,630

Diagram 5.1.1.5

Number of Newly Registered Motor Cycles

400,000 370,88
340,129
300,00q 253,331 272,885
192,284
200,000 aeaneo
100,000 -
0

2011 2012 2013 2014 2015 2016

Year

Source: Motor Traffic Department
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New Registration of Three wheelers

Table:5.1.1.6.:- Newly registered Three Wheelers Diagram: 5.1.1.6

Newly Contribution
registered towards No. of newly registered three
Three total density wheelers

Wheelers
138,426 667,969 2o |
98,815 766,784 100,000
83,673 850,457 50,000
79,038 929495
129,547 1,059,042 ’ 2011 2012 2013 2014 2015 2016

56,945 1,115,987

Source: Motor Traffic Department

Newly registered vehicles as per used variety of fuel

These newly registered vehicles can be classified under three groups as per the used
variety of fuel. Viz.
e Vehicles using petrol
e Vehicles using diesel
e Other
- Petrol/electrical vehicles
- Diesel/electrical vehicles
- Electrical vehicles

- Vehicles not run on fuel
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Diagram: 5.1.1.7
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Source: Motor Traffic Department

5.1.2. Registration of transfers of vehicle ownership

In 2016, 417,799 petrol driven vehicles,
49,196 diesel driven vehicles and 1,355
non-fuel vehicles have been registered.

m Petrol Number of petrol driven vehicles amounts
MR to 84% of the total number of registrations
B Diesel / Electric while diesel driven vehicles amounts to
B Petrol / Electric 9.9%.

B Fuel less

= Electric

When registration of transfers of registered vehicles taken into consideration, total

number of transfers reaches 491,788 in the year 2016. Following diagram indicates

the rising trend of vehicle transfers.

Diagram: 5.1.2.1

500,000
400,000

300,000

200,000

100,000
0

491,788
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379,500
288,784 | 346,3>

2011 2012 2013 2014 2015 2016

Source: Motor Traffic Department

In comparison to the total number
of 417,343 transfers effected in
2015, total number of transfers
effected in 2016 has reached the
level of 491,788. This is a plus-
growth rate of 17.83% and
number of transfers has gone up
in comparison to new

registrations..
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Number of transfers effected in 2016 can be classified in the following manner as per

the vehicle groups.

Table: 5.1.2.1:- Composition of vehicle transfers

Vehicle variety 2015 2016 Diagram : 5.1.2.2
Lorry transfers 40,207 45,840
Car transfers 108,579 111,297 %28;883 "
) 120,000
Com.vehicles 69,419 75,187 100,000 -
5 |
Three wheelers 108,455 140,771 o _
M 1 65,620 90,885 ggjggg i =
otor cycles , , 0 — m‘ — _._
buses 14911 15,671 5o 3 3. 3
Land vehicles 10,152 12,137 2E§sc %
crcrbiz
Total 417,343 491,788 SoorE=e’

Source: Motor Traffic Department

5.1.3. Service of issuing Driving licences

Although issuance of driving licences and all connected activities are carried out in
Werahera Sub Office, printing and issuance of driving licences is carried out at
offices at Hambantota and Anuradhapura, while district offices of Kurunegala,
Gampaha, Kalutara, Jaffna and Monaragala are confined to receive applications under
online facilities. Procedure and nature of issuing driving licences had been subjected
to transformation since the inception of the Department and has finally reached the
stage of new smart card driving licence of international standard issued at present.
Security measures of higher standard have been taken to prevent fraudulent printing
of the said new smart card driving licence of international standard and blood group
too has been included. Two systems are followed in issuing these driving licences,

Viz.
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1. Online ( Werahera Sub Office)
2. Offline ( District offices)

Year-wise information on driving licences issued in 2015 and 2016 are given in the

Table below.

Table: 5.1.3.1.
Type 2015 2016 In the context of issuing new
Translations 11924 10329 driving licences, number issued in
January amounts to 27,340 while
Amendments 85,542 | 75,094
the number issued in December is
Duplicates 33,195| 39398

24,235 and total number of driving

Addition of vehicle, 44,330 56,145 ‘ ‘ ) '
licences issued in the year 2016 is

classes ..
630,967. Renewals of driving

Translation of foreign 4,742 4,303 . .

driving licences licences record a very high growth

New Driving licences | 279,220 | 358,560 rate in comparison to the previous

Renewals 110,646 87,138 year.

Grand total 569,499 | 630,967

Source: Motor Traffic Department
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Total number of driving licences issued can be summarized monthly-wise in the

following manner.

Diagram:5.1.3.1.Number of new driving licences issued.

Source: Motor Traffic Department

5.1.4. Technical Services
Technical services rendered by the Head Office, Werahera Sub-Office and all District

Offices can be generally classified in the following manner:

e Assisting compilation and amendments of rules and regulations as per Motor

Traffic Act.
e Conducting written and practical tests with regard to driving licences.

e Issuance of Tare Certificates and Identification certificates after examination of

vehicles.
e [ssuance of Certificate of fitness for state vehicles.

e Participation in vehicle- related Tender Boards and making recommendations
for cancellation of vehicle registrations.

e Registration of technical garages and renewal of annual licences.

e Issuance of CMTT Chassis Numbers and Trailer Chassis Numbers.

e Compilation and implementation of Driver Guidance Courses.

e Examination and reporting observations to courts of law, in case of major

accidents.
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Technical services rendered by the Head Office and the other offices can be

classified under 20 main groups and relevant numerical data is summarized in

the Table 5.1.4.1. below.

Table: 5.1.4.1.

Activity 2015 2016
01 Written tests  for obtaining driving licences 94,672 1,110,157
02 Practical tests for obtaining driving licences 78,029 485,253
03 Issuance of number plates (Colombo) 493,729 437,251
04 Issuance of number plates (Out-stations) 176,642 264,928
05 Inspection of garages and new trading entities 250 40
06 Registration of garages and new trading entities 224 39
07 Renewals of garages and new trading entities 760 922
08 Inspection of driving schools 73 40
09 Issuance of formats 302 250
10 Issuance of C.M.T.Chassis Numbers 1603 3
11 Issuance of Trailer Chassis Numbers 2394 4508
12 Issuance of Trailer Chassis Numbers for vehicles 42 18

auctioned in Custms

13 Inspection o Motor Cycles 1313 1634
14 Computerization of new motor cycles 264,390 182,855
15 Issuance of Tare Certificates 9091 10,267
16 Issuance of ldentificationcertificates 1422 1133
17 Issuance of Prohibition Orders 1661 2271
18 Removal of Prohibition Orders 1538 1605
19 Investigation of vehicle accidents 4577 3303
20 Participation in special duties 322 243

Source: Motor Traffic Department
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5.1.5. Regulatory functions on gas emission tests.

A gas emission Project Office is functioning in the HO premises for regulatory
functions on gas emission tests.

Gas emission testing activities were commenced on 01 November, 2008 as per
Extra Ordinary Gazette Notification No. 1533/17 issued on 25 January, 2008 and in
accordance with Motor Traffic Act (amended) No. 08 of 2009.

Two companies have been appointed for the purpose of issuing Gas Emission Test
Certificates, which are valid for one year. Submission of this certificate is compulsory
when applying for annual revenue licence.

At the inception of gas emission test process, it was not necessary to submit brand
new vehicles registered in Sri Lanka for gas emission tests, up to 03years from the
original registration when applying for annual revenue licences. This limit was
applied up to the first year from 01.02.2011. It is not necessary to submit a gas
emission test certificate when applying for annual revenue licences for vehicles
registered in Sri Lanka prior to 31 December, 1975. In addition, all agricultural
vehicles are exempted from the requirement of submitting gas emission test
certificates for obtaining annual revenue licences.

Functions of the Gas Emission Test Division

Gas Emission Project Office handles public awareness programmes on gas emission
programme, issuance of circulars and related activities, motor vehicle management
and road safety activities.

5.2. Progress of Implementing of strategies set out in the Annual Action
Plan.

It is essential to implement those activities included in the Annual Implementation
Plan which is concurrently implemented along with the Corporate Plan and proposed

activities in 2015 are being successfully implemented at present.
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I. Implementation of Driver- Improvement Marking system

In order to minimize the large volume of problems presently existing with
regard to the fleet of vehicles running in Sri Lanka and also to create a
disciplined set of drivers, said Driver- Improvement Marking system was
commenced as per Motor Traffic Act No. 03 of 2011.

Necessary arrangements have been planned to establish the Central
Information Centre in the Werahera Office premises to handle Driver-

Improvement Marking system presently being implemented.

II. e - Motoring Project

Cabinet Appointed Procurement Committee at its meeting held on
08.09.2016 granted approval for procurement documentation pertaining to
calling for bids for prequalification in keeping with international bidding
system  for the purpose of implementing the e-motoring project.
Accordingly, notice calling for bids was published on 15.09.2016. Date of
closing of bids originally fixed for 28.10.2016 was extended to 18.11.2016
on bidders’ request. Accordingly, invitation for calling main bids is
scheduled to be published at the end of March after completing bid revision
process for pre-qualification. Further, up-dating of process re-engineering

documents conducive to e-motoring project is being done.
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Progress of capital projects being implemented with budgetary
provision.

Construction and internal renovation activities can be cited as main capital
projects in the Department and construction activities carried out in 2016 are
as follows:

Construction activities in HO premises.

Construction activities in HO premises at Narahenpita are considered under
this programme and provision to the tune of Rs. 10 Million has been set apart.
» Roof modernization activities
» Repairs in Three wheeler Transfers Division
» Repairs in Motor Car Transfers Division
» Repairs to parapet wall and fence
» Repairs in generator room

A separate room has been allocated for the Government Audit Section.
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Construction work at Werahera Sub Office Premises

¢ Construction work of Driver training track has been completed and

installation of CCTV cameras is being carried out.

( Construction work of Driver- Training Track at Werahera)

¢ Construction of a three-storied building for the new record room (Rs.125 M.)
Construction is in progress.

| Construction of new record room at Werahera |
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Construction and Renovation work at District Offices

» A sum of Rs.0.8 Million has been set apart for development of infra structure
facilities at Kalutara District Office and work is completed.

» Modernization at Polonnaruwa District Office has been completed at a cost of
Rs.04 Million.

| Modernization at Polonnaruwa District Office |

6. Revenue and Expenditure

6.1. Revenue Account

Total income earned by the Motor Traffic Department can be classified under three
income groups, Viz.

e Luxury Motor Vehicle Tax
e Tax on motor vehicle sales
e Charges levied under Motor Traffic Act

Estimated revenue and actual expenditure for the year 2016

Table: 6.1.1.
Luxury Motor Vehicle Tax 1,750.00 1,400.41
Tax on motor vehicle sales 70.00 64.54
Charges levied under Motor 9.500.00 8,847.50
Traffic Act
Total Revenue 11,320.00 10,312.45

Source: Motor Traffic Department
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Comparative to actual revenue, estimated luxury motor vehicle tax has increased by
19.97% while Tax on Moor vehicle sales tax has decreased by 7.8% in the year
2016. In addition, charges levied under Motor Traffic Act has decreased by 6.86 % as
against the actual revenue. Actual income of the Motor Traffic Department for 2016
has decreased by 8.9% as against the actual income in 2015.

6.2. Expenditure Account
Expenditure incurred by the Department can be categorized under two groups, viz.

1. Recurrent Expenditure
2. Capital Expenditure

Table: 6.2.1.

Expenditure Estimated Actual expenditure

. Expenditure as at 31.12.2016
Clal e as at 31.12.2016 (Rs.M)
(Rs.M)

Recurrent Expenditure 2,157.90 2,126.88
Capital Expenditure 1,139.50 1,115.21
Total expenditure 3,297.40 3,242.09

Source: Motor Traffic Department

Total estimated expenditure of the Department in 2016 was Rs.3,297.40 Million as
against the actual expenditure of Rs. 3,242.09 Million. This expenditure can be
categorized under two main expenditure heads as Recurrent Expenditure and Capital
Expenditure. Actual recurrent expenditure amounts to Rs. 2,126.88 Million while
actual capital expenditure is Rs. 1,115.21 Million.
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6.3 Financial Progress ( Capital Expenditure)

Table: 6.3.1. Capital Expenditure Report - 2016 (January- December)

Financial
Vote Head Description Value(Rs.) Progress
%
Rehabilitation and Improvements of Capital Assets
307-02-01-2001 Buildings and Construction 3,065,876.38 31%
307-02-01-2002 Machinery & Equipment 4,742,901.17 68%
307-02-01-2003 Vehicles 1,217,792.99 61%
Acquisition of Capital Assets
307-02-01-2102 Furniture and Office Equip. 4,533,509.35 91%
307-02-01-2103 Machinery & Equipment 7,130,241.00 71%
Skill Development
307-02-01-2401 Training and Skill Dev. 1,487,300.00 59%
Buildings and Construction activities
307-02-01-09-2104 | Proposed acquisition of 119,884,415.86 96%
building at Werahera
307-02-01-10-2104 | Establishment of regional 4,672,427.29 93%
offices in Div. Secretariats
Other Capital Expenditure
307-02-01-01-2502 | Printing of Driving Licences 968,473,926.12 98%
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