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International MIGRATION
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MAKING MIGRATION WORK
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Qur@enmamy  FHulled eugviey L Bouens
GuUGHBHaD 26sEGalsaLILbBS @I .

Gunvasssmsvsar: http://www.colomboprocess.org/images/pdfs/wecms_497323.pdf
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wHHW  BPsE  wppid Ui s

BT B & 61 6f

B 60wl 6 & ufl et
RLBOWTSHS CeueiBT (b Goueneveuriiig
giopuiloid  plephs  GUIULL G
QFTeL60H BB BHOBHTMH  euenyFFwnsL

OamenB &B e»Fufed
Hy@Geugomen g,

uglwiiul GeTtenCasm®G, oIl BIL Q6
QUITHETTHTY LBEID Fepd eumpaiwieded
Fnslwenalevmengid LTFulenaleumergiLoment
FHTHBEIHM6N  JBLBHIU6ToNSI. SLHSD
Bm SHIFTUSESMTS UOCaBILIL L

QLW QU6 & 61T 6Vl LD Qa&meri em &

6@ Li UM & 61T eI LD SIS HM W
FTHBHIEET  GBHSH CBHIOmBUITETHID
gl empwrargbwer  Ceumiul L
ufloTemTRIS6T  &6Vb SHIMFWTLLILL (B
GUHSHIGIT6ITGT.

QBT BLOSHHLD GCauat BTl GClassTMauTHerT
( . 24 Guismt . )
2emiG 6T 6301 63011663056 % 6T 6331 630113660 % Cuonpid
2000 59793 32.82 122,395 67.18 182,188
2001 59,807 32.50 124,200 67.50 184,007
2002 70,522 34.61 133,251 65.39 203,773
2003 74,508 35.51 135,338 64.49 209,846
2004 80,699 37.59 134,010 62.41 214,709
2005 93,896 40.60 137,394 59.40 231,290
2006 90,170 44.65 111,778 55.35 201,948
2007 103,476 47.37 114,983 52.63 218,459
2008 128,232 51.19 122,267 48.81 250,499
2009 119,381 48.31 127,745 51.69 247,126
2010 136,850 51.16 130,657 48.84 267,507
2011 136,307 51.84 126,654 48.16 262,961
2012 143,784 50.93 138,547 49.07 282,331
2013 175,045 59.72 118,058 40.28 293,105
2014 190,217 63.26 110,486 36.74 300,703
2015 172,788 65.58 90,655 34.41 263,443
L 2018 160,302 65.99 82,628 34.01 242930

(psvid: samausy QxmPsvpiiuls fle *(SLBFE) sparsdsiomsr g

QeueBTH GClFssTMaUTHATIT 6T 6307 600fdhsM%H

GeueliBT B CouenevaumuiliL] SIENOFs

H Male
B Female
B Total

(psvid: Hammsy QxmPsvpiiul fle * (SLBFE) sphatalsiomsr g
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GeuemMpBIL (B
GouemeveuriiiL] OFHTLJLITS OFeamseuTaerie
aewianilésema 2000 Sy aUHL & S60
182,188 elavleyld 2016 &b eUHL SHIH60

8% SrauTarg

242,930 euengwWITe  el6nj & &enwl
ST BA GBI, Hreysefer ug Gogid
SYTUIHSTEL GLeTIsaMes LimiselliLmengi
S EBL 6T QUGB Gumgl 2000 Sieusi
SYeMIged DB BT DHel6iTeNSI. QbBlencvenio
2007 &b Suemi(h  UMJ  SHEB B
QoS uleTongl. G BSTET  SMIEILD
QuewTd6T el BLIL6RLICILIET H6MTEH 6D
MSWBHIOBHGHD DIHS eTeuitenilbensuisd
Lo QUWITH HEOWITGLD.  eTHleumuienitd
2008 &b uBLSH0  GLewt serfleir
aeienibemd 48.81% SuBHalD DLEIH6I
59.19% eysald Syemiseie LBIB6LIL
Quewisenen el DIFEf & HleT6mTeno
GBI SHBHHBI.

2014 S5 gemiB QeueflBTL (B
GouemevauruilibasTs Qg ermeu Herfl e
sremtenfdena  (300703)

B zraiseiaiuy QHGa  SiFlanigul
sT6uTenT benBUT e HTL(BLD SLEUITL MG LD.
DIFBHMW Guewas 110,486 (36.74%)
QB et &6l 190,217(63.26)
STeILGS GBILILIL SHDHBSHI.

1986 1b uBLSFHBEG L SiHTeugl
alGaLoms  GeuefBTL (B Goueneveumuiri
vemflwaw pigeutul Lufer @
Blemeowimenr @S edmba  CoGeummid)
CFOQILD  HETMOMU ST SIIPULISHTS
BmHsH. Beommauied 1985 b
i GeuefllBTL B Geuemeveumuitiny
uenflwsd Blpieutul Lifer, SigTeugl
31 aubL STeVLIGHUTEL DISH6T eueTT&FS
alldsd 14,456 @eO(mbHaHI 242,930 eueny
ol 2016860 HJa| &GLIQSHBTLIQUIGI.
OB®mS ST LG UTW O 66 enm
GoBOBTEUIL&ed 1988 (LPSHEI(LPMBUITS
OQuemtseien LmiseTllen  eremtenisma
gL e afllL  SIFH&W  eTen
S BWNUL L ST il 2007 61
amy PRHoHH. BEHG AFamyw

Quemi el af L BLUL6ew]  HiewmeGLW
SLOL 2 _BUSH CHTHBEFTEIRNEHEHHESLD
Uenlldb@ Gaemeny, %G GLewIae 6o
um seflliy GuwBeomrm & Q&6 6L
FMIENIOTS SIMHSHSHI. eTeueuTBTuienid
@mugs auBLSIBEG Near 2008w
601960 @@ i Qv Geuaflenuws
gBUBSHS Ouenisemer el  &yLewTEH6T
FBHBI DHBOTE  DISTOUDH D6 BT
51.19% efpwrseab Gueniser48.81%
af & 10T & 61D ST & Snlg W SHTH
SDWHHH. BGEHSEUTHIID i
L@GILIQUb 2009 60 LSICHTES HEIHS
20108410 eu@GBLLO Queni H6i51.16%
afsLoTEabaLamEeT 48.84% afsloTaEab
STEILILIL L S|

2014 b UL SHCCW  GeusfBTL (b
LenTaEnd@ CFemeuTsere cleurenidbmad
SIFFQWISTS LFHeuTergl. Sigl 300,703
610 LFleurawgiL6i1, Guesitaser 110,486
(36.74%) ousabd opewiser 190,217
(63.26%) SyEaD SHTERILILIL L &I

r

> Seomiemsulan LeobOuwiy eemfuijest 2016 b ouemiga sreyssieiiuy 94.65% sper Lkiseiilmer sULTy Foydl @Gyiwir
bumll @Geeud LTemevde| Ceamismer LaBGrer wWGAWT T e QaETiwm Sudw BThs6Md STeaTliLBE EMBSI.
(Annexure 01 — Departures for Foreign Employment in 2015 and 2016*)

» yHw opdfler GLbOLWTe| OsTLjuTer LSw QsmeimaseaieiLiy GLewsenssTa GHTHeoamuIiLGsealed wflwmmaswimer Qemeoserr
OIF5flHa i BriLeniiCLUewenTes CFeoed Siemey 201381 STe seler Lg G&emBhIHI6TNS.
(Annexure 02— Manpower Level Departures 2000 - 2016™)
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(epsvid: BEausy GgmPsomius ifle - SLBFE)* smarsdsionsr g

UL Laralsy Qaue BB Gausmsveumiinissts Geuaibrlh Garsvsvsu— 2015 & 2016.

( ; 2015 2016 Leppar )
MO No. No. %

DhETHEIT 172,788 160,302 -7.23

Guemisen  (eILG UeILGLamIS Salibs) 17,429 17,501 0.41

QLG LewiiIGLIewIs6T 73,226 65,127 -11.06

Guorgsio  (CLeissin) 90,655 82,628 -8.85

K@mmﬂ@m Qgapeujsafer Owrhs eeaianfisma 263,443 242,930 7.79 )

(Bodausy: BGGuL QFmPsn i u LIflay ppsud)

15

QUBLMHS QFWeTBBINs Spfidbems- 2016 GeuefiBT (B GCoueneveumuiliL] SIEOFs



2016 S S STELILEGSH U0
BouemevaumUILILGHETS  CeueiBTHSEHSESH
CFSB CLoTHe Eevmhiend LemiUITeTTE 660
aemieniBmed 242,930 D OIFH60
Syemisen 160,302 (65.99%) elsiorsab

Quesiaelt 82,628 (34.01%) aisTEaD

BoHss. ObS aELL Gausibre
Coaip  eremienfibemauied 65,127 Guiy

afl_ uueliOuewTEsT LHREID 2 gal
afl_ GriLenflwmenysenmmeu). SigheoLig 2015

b auBLSSHILST QUUIBmaUlsd, 2016 b
QUL GeuelBrh CFsis eTamtenidbamas
7.79 % G®DBUMLBSH  BTEILILL LS.
(o1meugl 2015 6 263,443 S&a b
BmIb 2016 60 242,930 Ea|LD).

Guentae CeuelBTG CFeoebBLTE Fepaoul CFevalamiEmen GMDBLILSBETS LlsalmHh SienaCsreosmen @.06u.ColL. BSHHI6TNSI.

P> 6l G uelwmenisente GFeoaid Ouemsailar Gombbe MLGHMML HNH S H5H60.(14.02.2011D Haduledmba)

» 01-062012 b Had OFHTLGSD BHOL(POBLUBSHHID alHsHHe0 i (B uamiwmermms wHHW Spse BThsEndE& GCoHflenLuwrs
BmanSH150EM6TEHD CFemeu eaupmIGeIfLD @MmbsH SLLTWLTES 1000 DOWHss GLTVmT ( DI6VeVS I LOTBTS L6 EUPHISLILLTS
400 o(Qwflés GLTEVMmT MEULILTLTS) L6 eUPHISHEmMIQUI LITSHISTIL eullliLTs meus@buy Cammsed SIWsILBSSLILILL S

> 1408-2013 b Hadh OFMSsD BHOL(POBLESHSID alssHded ai Guaniwremms Feaud G AmsiyT, aiiiyed BBID
Qammies s GFevGsury s Lmwiors b wie Gxdw CFmsd H&#H CUBHHH GouswiBLD.

> omaisg CeuealpT® CFeved Guew Lswiwmemsailmbal &BWU L] Sipisamaule il CamriLGang, SIF HarssE,
WhH AWSHISESG SPULL LleTenerseT Eedemev elaiLend SLLTWLTS 2 BIFLILGHSSCeuemiBLD.

~N

UL L aralsy CauaBr @ Gaumsvauminilyssts e BTl G\aFsvsvsv

2015

FAIBE)
7%

2 @ 01

GeueliBT B CouenevaumuiliL] SIENOFs

2015 wmyno 2016.

agumiy 2016

Guss 27%

63%

sl kg
) 79

) T
6604

2 02
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CxpraMu GUTHOTIHTTSH SHIHE, L UTarysatlsr Lnkisen L]

SIHHWE QFevTeusniien © eniplILIGBETS
Beoommas@ o fleHsrer Uysmer
(B QETBTES 2amHulll LeobGILILITE)
STTUILUBMSIL ST SIS  LjeobGuulr
oamAuItiLenL Wientl  GLoaTGLOGID HTL 1963
QUTHENTHTY & &) 60
CewuBLBSaTB (WHSW LGS wrs

(Lp 60 6307 L1 L| L 60T

sraIUGSamal. GeuefBT B Couensd

aUMTUILILBemeT QUBDIS QETBLILIG6TCLPeLD
BemeNehTaEhHE weHHUlsd CFHmHedsteno
UBPUSIWSSHMS SMBLLSILSI6T
SHENFLOTRT  SI6TTe]  SIILILCSTENSHEMLLI
BIL(GEHEG CUBBISCSTHESMD SHTTETLOTS
SIMLOHSIGTENSI.

Qeaue BT B 2o flugsariar AAmIIs6sTmunarg 2016 2410
2B BB UATTFIATN ST LGUISTOTNLD SHeUIT I I5)60
QETaTaTHImI1quGl. 2UHeorung 72415 wWsvsluest AGLoflEs GLTsVy 6TeT

@GO Beder g1,
\ y
( Ui LesTLD h
Year
epUT LOsVedlwesT [ D1.GLmsvy LosvsSlwissT
2001 103,180 1,155
2002 123,183 1,287
2003 136,475 1,414
2004 158,291 1,564 BQevmiends WHHW auniduler aumLIHS Sinsldbensullest
2005 195,256 1,918 g 2016 b euBL STeoliLGHuled Liemilwimeraeir
2006 224,663 2161 9l0wfléaar  GLmeoy wWeoellwem 7,241.5  (emum
evedwer 1,054,500) emeu SlewillHs OFHTendemiL
2007 276,728 2,502 gammﬁlg@jm’mrrig&egr, 9@1&201552 ng@Lg,glm
AL £ EHE SIOWflEaT GLTevT Webedwen 6,980.2 (eHUT LH6LEILIGHT
2009 382,818 3,330 948,957) &8 udHeaundlweTengl. il 2015D
2010 465,166 4,116 QUL SBHIL 6T @UILIBemsUTsd 2016 1D auHLLD Digniniw
2011 569,103 5,145 Qpremas (3.74%) & SPBDSETENSI.
2012 763,980 5,985
2013 827,689 6,407
2014 916,344 7,018
2015 948,957 6,980.2
L 2016* 1,054,500 72415
(oK amia epsvid) - BHGUTmZ
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GCapralu QUTHATTIHTTSHSHIHE LSTIUTaTTHOTOT Lk

UL Laralsy GauaBm B GausmsVaumiiissrs Caus bl GlaFsUsvsy
2015 wommno 2016.

ussilurarjsar 2Asmynniu Gasrams 20152016

( . 2015 2016 ouenyEd )
e S1.0LmevT 10leveduter | &1L TevJ  1Ble0eWIesT %
egeneuf 523.5 563.4 7.62
Quiiyeufl 511.6 554.2 8.33
wiys 644.3 675.7 4.87
glied 585.9 578.0 -1.35
B 537.7 597.2 11.06
egeeit 629.6 644.5 2.37
2P e 599.3 572.8 -4.42
el 566.0 618.3 9.24
QaiIL b 584.2 577.9 -1.08
@EBLILT 605.1 607.5 0.40
BloutbLy 574.5 567.4 -1.24
getbLy 618.5 684.6 10.69

\__Sorssd 6980.2 7241.5 3.74 )

(epsvLd: oG FHw oumias)
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oGl LeobQuwir  eamflurser Gxdlw
QUTHMTSTISH HIB G  GULPME & S &l B
Sla (P& S WD e

Ui si0sTeni® 2007.02.20845 &
Beoommaulled  (WPHeO SHLMUWTH

Luml & 61l L1 en Ll

GeuafllBTL B  GeuemeveumulLiL|s &mer
FSANOWTH DMWwFs STINSSIULL H.
®a 2010.04.23815 FH&H
CouelBTL (G  SDIVICIGOHET  DIHLOF FiL_ 65T

L 65T Gurit

RUHHIB DSBS LGl  sTeueuTBTuienid
20101122545 Had 16813 Sb Bevés
PG e swTel  SplalssHe0
cpeold  Qeueflpm B GeusmeveumuiLiny
GuLBHBH WBDBID BHeoaifl SIMEFE
eSS IS L GI. LjeobGUWABEHMImES
CurgleuTd HHBSLILBAS CeuelbTBE6 ML
GUT(PLD BEUMRIHEBUITSHETET HEVEITLFILLITETSI
yaw siemwsa Goedls LenllGuneismas

Goua BTGB GousmsvaumuiliL] inLod g

mawefldsliul Berengl. GeuefliBTL (B
GouemeveuruwIIYS BT L6V QLILITSH60,

FUs% B G
s B WG Glaud

Qur@meTTHTFLO ,
OasrTLig Alwrs
CQupluemd S Hed Osment (B
Bhs SMWFSH e fluIliLeEILIWITe)
FIOUBSLOTE HOF HewL &MV GBTHE,
BrpréHsmseT BEBID  DITLIL6LemU
SIWPOUBSHBIUSBST  (LpaiTenlfleniod
SHOUMBHMS QFVIHSHUI6TETS.

Gosiien hiFLl memdHLg esHIfiLmen
FfiBzer Sjeuiss 2015.01.0884H5 Had
yHw emduduns CxHigelsd Bluloed
OUBBHIL T LS  SIEDLOF FTeneUU|L 63T
B o
CFUISIOBTENIL LS  DITFTRISS 86T

F& Hlw LAFwmewr o

QeuelBT (B GouenevsuTUILiL] LOBRID [HeVEILT

SImg &,cleuefiBTL B GeuemeveumuiLiLy
SIdWFFTS QU Liul GeTemgiL 6t
Qaengey  HHE HVST DISHHICHTT6L
SleUTHe (UTITEBLSTB o nItiiern) &b
SIMEFHSEG OUTBILILITET  SHIEMOFFTTH
Bwweard  Gauiwliul BeenTi. Ggenye
LOEDIAGT (LITTIT @Th LD 6T B
o miuiflent) ojeutser 2016.04.11845
FHadH Geuelpm G GCousmeveuruiriy Ly

SIMFFIMS HUILDETD QFuuIILIL (BeiTemTT.

HTET W& ST

Aovmiemns GeuefBT B GCousmeveumuiLiy
Ueniwasld wBEId Seomiend GeuefbT (b
BouemeveumUILIL] (LPSHEUTTERIENLD [HIN3I6U6TLD
apBlwer  QeueflipT (b GousmeveumuiLiy
SmwdF el  HP  smewrli UGS B

5 BIGUGITRIG6ITT(GLD.

Yoo Quuwit  eamfluiiseflar o fleniosemenll
LUTHISTSHSH0 OBBID Sieuiaerilen HevsitLjflenuiiib
2 BSUUBS SloudS
GoBosTeTeugIL 6T Heitentd LwsGD GeuefliBTL (B

UT&H&STL e» LUy

BauemevauTUILILGBHMmeN 2 (hauTdG  GummL B
wearGeamigd  GameaTiend  6u@LILTEITS6|LD
SI(PeOLIBSSILGUTTEHRD LDTBISH60.

PLBOWLTSS eampuils LeoGuwr Wfleler Camfldme

cpeold  UPBLISHSLUILBS OB  CFUT(LPBUITS
oriwensd Cafl QUTHATSTISHS DS
uniseiiler (WesSwssshms Lfba CsTenh
gialshe FhHmauler Feureosamen OeuBplQsTeTeTd,
Gapemeuwimen  CIDLIGSHSH0H6N  OBBID  HevedtL|fl&F
QewBLUTGSEPLaT CHemeuwmed &L L ewLOLIL|FTT
LOTBBEEmET SN(PSD CFUISHET CLPID DG
Wsayb GUTLigd SO SSHTHEH60.
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LoBEIL Beomind CeuefbT B GouenevsuTuIliL] (LSHEUFTEIIENLD [HIBI6U6ITLD)
P Leouwit esmflurtseflier LUpFfemansend@ Hi6y aPBIGHM WHBBID Seuiseie Beoafleow GububsHsHe0
P oUW eamfluirseme LUTHISTLML 2 BIHOFUIISBHTN LHW FLLEISMT SN(PSD CFUISH60.

P GauefBT (B GousnevaumuiliLdbaTear OFHTHe0 ufldham L ed

P OpTfeveuTuiliL) (WEeauT HBICUSTHSMST QBRIGBISSHIUBID SeRTETERilLF CFUieugHID

> o S STEILGS B HBleuamhsEhsed CUTBILILENSELILLBETen gemarl F&60 el URISEHLaID FDLBSUILL L  Liewnilser

P> oimwsSe S STEILIGHE @OBIBMIOLILIBM6T HeMIBTEmilILE CFUIFH0
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Ggwievreny, Gwevdls Gegwevren, HCFerdL
2 gal Ggweoreny, UemLILTeT, LNy SHTeor

SHeWT D BN , B0 HT6NT, 2 FHal
QFweomeny &en , 2 6 61 &
Hewid dTWIeUTeny, O gFueomeny]el

QHEISImentiL Ggweoreny, BIjeurs
2 HHCWTHSHST, GMALGLWIFILITET],
silelpds 2 gelweny, oilelnss)
2 HHCWTHSHHT,HH0160 GBHTLH6OHIL LI
2 galwmery , WEHTMLWSH e

g a unpul alugsiseaT

» Bireurasinifle) - Bijeurs QFmLLmer
allLwmiseams  guweluydsBamenelser,
Bura@eaurs al.euieySluid, s Gy,
CouBpiLmisemen  BIFLILICD, HIGHLOF FTen6l
aflgh GhTLITE Hen6T  HWTTOFUI H60,
umgmEpLers  oflamsseEpsd @& USHe0
QUPEIGHSH6V, UMITEHLOGIBES (& (L8 SH6IT
FIDLHSLOTET L GUYSHMBH6I, OeuefliBT (B
alBpeds, LWeTUTL G UL IQUIEOHMETE
e Hov,
LIBEIelSSHn, SNBSS LUHTBEDDHE
B! WILDGOTLD BL BB,
Goemeu Blgliy, GFameu (W6 BISSH60,
CuUTgISEETT  (PBLILTGS6T  LBHw

SLQLAOUTL D&,

GFul ev,

uewll L 6UISHmBHM6N GLomGET6ITeme,
Boomiens GeuefiBT. B  Geuemeveumuiliy
oM @I GeueflBTL B

GouemevauuIliL] (LPSEUTTENTENLD FLDLIHSLOTS

Beom &

BiTeuTs [BLaUYSHmeEHMme GLoBo\ETeieNsn.

> soms@aat Lfla) - UGLIHES 6uTe)
CFvaSHL LD SWTHSHHM0, UBLTHS
RBHISS[B HeWdG DIMOEFFT (LPHLIGwIS
QarBliuemia; “B’, gbuemd OFeidse0,
Boupl QaETHLILRTSHET, 6UIDEISH6D,

gBUTHEHMET  DIMILILH60, SH6Nehdlul

(PBTODGSHIID, EOBISH & 5601 & D6,
LOBEID HeTHSH.

> ufalmsH0 ifley QUBLTHS
CewBmll L, WarGarBs WerTuwleas
GWs
Fal LEIGET, UBLIbHS GFweomBpiens
wB@Id e Gers s
opsdssar, UITHAL 9oHsimpLL
Fal LMIB6TT, SITeNhESHD HHSSHL L M6

S LES6T, CeorFmensd

SIB & 60 & & 61T

BB HePFddH S LmiSe6.

P> yrpsu Biraursl Nl

Obs SlmwFamed WTaILL  LBEBID
Mp8ss GCFwensmnsEndHE a6l F
Gauw wuul Gerer silafll(p & &)
2 $8C0WTasdHTHeT  FLOUDSHLOTET
LWIBBIe)SSH6e0s6T, SL OTBHBLD, FLDLIET
IBDLD,
RURSSHTBYI BLEUYHMBEHET LOBBID LIS

Bremeuulled BIFHSHTLOTESH60,

2 uiie| GuTes HifeuTs BL aUIQHMBHET,
Ghwu
SN HMBHET FLOLHSLOTET [BLGUIGEHNHBEIT,

et ememll  o1m) & em & & 61t

SINel(hHH o SHHCWTHHHTH6M LBHIW
FIa)dh Hendhdlener GLewfleured.

P 2moF AT Bniuat sLLmwiuTargl S GHuLLiu Garar usalsmar
2 _aTaTLHAUBI.

2 gealwreny,afigGuim  swym  ouuGTL L,
augGeumpLimeniy, sopm SUCTLLT,Sis0IeI605
o gelwreny, FrydHaeen

@smewring 03 - 2sFeT BHaiausoT

QALEIHMLOLILY)

> savisrasigl e (LNympsw
wTEMEs e Gearism
osmasmen BFsflhaHed Gumeatmer
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QFwesmIHalled o aTen  oLilal(hs s

BITTHLD) -

epeold  meul L MhIC:Y:3
SIVIGIGVTHM6N HEWIBTEWILILIEF CFUISH60,
FTaysh SLLWlmL  Buenfleumeusid
UaIlig &Hed YeoQuwii  oemdluliéerm
uBpw LeeMeliLgrigeit LoBpId LigLUTU e
OB & mEBHMmeNT  HWTTOFUI 6uGILD

(peGerBBLaTTUIR|S Fnl L MBISETHLD.

P o arers smavrasmula) LNfla)

HENTSHBTUWIR] WBDID  (PHTLDS Hl6u
Fal LBIGMET BLTSHIHEO (SHTeOT6wI(H),
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S Gy s Lenid - Seitiul L/uemiluis 1,106,576,892 1,020,000,000 108.49
UFH GUPHIBED B L GIRISH6I 48,443,000 46,800,000 103.51
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oanfluiseiien Heosifl Bl QFeveysert 1,038,136,947 1,087,250,000 95.48
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LEADERSHIP AND GOVERNANCE

tis a great honor for me to present
Ithe Performance Report of the
Ministry of Foreign Employment
for the year 2016.

Sri Lankan labour migrants today
are a very mixed group, including
seasonal temporary
contract workers, skilled migrant
workers, trainees etc.

workers,

According to the recent data of
the SLBFE, annual departures for
foreign employment in 2016 were
242,930 representing 65.99% of
male migrant workers and 34.01%
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of female migrant workers. Annual
remittances gained in 2016 was
US $ Million 7,241.5, marked as
uppermost record.

These developments pose
important challenges for the
key pillars of labour migration
policy, governance, protection,
development. Accordingly, the
Ministry of Foreign Employment has
implemented number of projects
and programmes to achieve the
goals of the national policy on
labour migration and the sub
policy on return and re-integration

of migrant workers under the 3rd
phase of the SDC/ILO project. In the
year of 2016, we mainly focused on
to address the information gap on
the returnees and families of the
migrant workers and initiated the
“Shramika Surekuma” Programme
throughout the island to gather
information. Preliminary work has
also been prepared to implement
a contributory pension scheme for
migrant workers and | believe we
will be able to implement in 2017.

As the current chair of the
Colombo Process we have hosted
4th senior official Meeting and
the 5th Ministerial meeting in
August 2016 and make special
recommendations to contribute
the implementation of Sustainable
Development Goals focused on
migration. Sri Lanka will continue
active engagement with regional
and global consultations to promote
cooperation and coordination
between member countries and
also with the destinations.

I will take this opportunity to thank
the Secretary and all the officials
of the Ministry , Chairman of the
SLBFE and the staff, Chairman of
the SLFEA and the staff for their
dedication and commitment to
gain maximum outcome from the
planned programmes in 2016. In
addition | would like to pay my
gratitude to all key stake holders
who assisted us to achieve the
expected goals to make a safe
migration a reality.

Thalatha Atukorale (M.P.)
Minister of Foreign Employment

Ministry of Foreign Employment




LEADERSHIP AND GOVERNANCE

to have this

am pleased
Iopportunity to issue a message
for the Annual Performance Report
for the year 2016 of the Ministry of
Foreign Employment.

Remittances by migrant Sri Lankan
labour force have become the
largest source of foreign income
of the country giving a strong
boost to the Sri Lankan economy.
Currently, the Ministry of Foreign
Employment focuses mainly on
securing highly paid employment
opportunities for professional level
migrants. Towards this end, the
Ministry maintains direct links with
foreign labour market to obtain
gainful employment opportunities.
Initiating negotiations at diplomatic
level, the Ministry was able to

Ministry of Foreign Employment

gain access to new employment
opportunities in Lebanon, Hong
Kong, Singapore, Malaysia, Israel,
South Korea, Cyprus and several
other countries.

One of the key focus areas of the
Ministry is to ensure safer foreign
employment. Accordingly, at the
Colombo Process conference
priority was accorded to issues
concerned with the migrant worker
safety.

Acknowledging that skilled labour
ensures better protection for migrant
workers,
taken to promote skilled labour
migration with a view to ensuring a
working environment that ensures
fundamental rights in employment.

measures have been

Annual Performance Report - 2016

Our Ministry is committed to the
welfare of migrant workers and their
families and safeguarding their rights
is one of the major concerns of the
Ministry. These welfare measures
include granting free insurance cover
for all migrant workers, granting
pre-migration loans, awarding
scholarships to children of migrant
workers and providing air tickets
to facilitate the return journey of
migrant workers stranded in foreign
countries.

Further strengthening the welfare
of migrant workers and making
the government’s vision towards
migrant workers a reality, the
proposed pension scheme
has reached the final stage of
implementation.

Further steps are being taken to
have the contribution of migrant
workers to national economy
increased and strengthen the
commitment of the Ministry for
their welfare. Close coordination
of all stakeholders and continuing
social discourse towards that end
will be important for this purpose.

| truly appreciate the commitment
of the Hon. Minister, the Secretary
and all officials of the Ministry,
the Chairman and the staff of
the Sri Lanka Bureau of Foreign
Employment, the Chairman and
staff of the Sri Lanka Foreign
Employment Agency and all other
partners.

Manusha Nanayakkara (M.P.)
Deputy Minister
of Foreign Employment
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LEADERSHIP AND GOVERNANCE

Sri Lankan migrant workers form
the largest source of income

in terms of net foreign exchange
brought to the country making the
foreign employment sector a key
player in Sri Lanka’'s economy.

The Ministry implements various
programmes for developing a long
term vision for the role of labour
migration in economy which is the
objective of the national labour
migration policy, increasing benefits
of labour migration accrued on
migrant workers and their families
and upholding all human and
labour rights of migrant workers.

Further, the Ministry has embarked

onanambitious programme to enter
into memoranda of understanding

03
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with several European and Asian
countries besides the Middle
Eastern countries with a view to
expanding the labour migration
sector further and generate new
employment opportunities.

The senior officials meeting and
the 5th ministerial meeting of the
‘Colombo Process’ was successfully
hosted in Colombo on August 24
and 25, 2016 aiming to positively
manage foreign employment of
labour sending countries of Asia. The
standout achievement of the year was
the unanimous election of Sri Lanka
as the next chair of the ‘Abu Dhabi
Dialogue’ for the next couple of year
in recognition of its commitment to
promote the protection of Sri Lankan
migrant workers.

Registration of migrant workers
and preparing social reports in
respect of them is now carried out
at the Divisional Secretariat level
through the ‘Sharmika Surakuma’
programme launched on 08.01.2016
under the guidance of the Hon.
Minister to ensure welfare and
wellbeing of migrant workers and
their families. The programme will
enable the implementation of
enhanced benefits geared towards
uplifting migrant worker families.

Measures have been taken to
construct Migrant Resources
Centers in identified districts to
offer qualitative vocational training
programmes for potential migrant
workers and the construction of
Haliela and Ratnapura Migrant
Resource Centers is expected to
be completed this year. Further,
the Ministry has initiated action to
upgrade training facilities laying
emphasis on National Vocational
Qualifications and introduce new
training courses.

| truly appreciate the guidance of the
Hon. Minister and the Hon. Deputy
Minister for the provision of a more
efficient service and the attainment
of objectives of the Ministry. | also
wish to make a special note of the
high level of collaboration offered
by all members of the staffs of the
Ministry, the Sri Lanka Bureau of
Foreign Employment and the Sri
Lanka Foreign Employment Agency.

G S Withanage
Secretary

Ministry of Foreign Employment
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The Ministry of Foreign Employment
aligning itself with and being guided by
international conventions and directions
and formulating national polices, plans and
actions based thereof has undertaken the
mission of protecting and empowering the
migrant worker community. While making
interventions to counter any negative
impacts that may arise internationally and
modeling the national policy framework
along new dimensions, the role of the
Ministry in partnership with the Sri Lanka
Bureau of Foreign Employment and Sri
Lanka Foreign Employment Agency

encompasses diverse programmes.

This report is an overview of the
programmes and projects implemented
during the year 2016.




GLOBAL FRAMEWORK

RELEVANT UN AND ILO CONVENTIONS AND FRAMEWORKS

RELATED TO MIGRANT WORKERS

» The International Convention on the Protection of the Rights
of All Migrant Workers and Members of Their Families

The United Nations Convention
constitutes a comprehensive
international treaty regarding
the protection of migrant
workers' rights. It emphasizes the
connection between migration
and human rights, which is
increasingly becoming a crucial
policy topic worldwide. The
Convention aims at protecting
migrant workers and members
of their families; its existence sets
a moral standard, and serves as

This convention concerns
private employment agencies
and how they should carry out
their businesses and the role
of Government in regulating
same. It has 24 articles on the

07 Annual Performance Report - 2016

a guide and stimulus for the
promotion of migrant rights and
formulation of national policy
frameworks in each country.

Article 7 of this Convention
protects the rights of migrant
workers and their families.

This Convention has 93 articles
and was signed on 18 December
1990:; it entered into force on 1
July 2003 after the threshold of

Private Employment Agencies Convention,

role which private employment
agencies should play ina well-
functioning labour market,
while protecting workers against
abuses, and guaranteeing their
right to freedom of association,

20 ratifying States was reached
in March 2003. The Committee
on Migrant Workers (CMW)
monitors implementation of
the convention, and is one of the
seven UN-linked human rights
treaty bodies. As of November
2016, the 49 states had ratified
the Convention including
Sri Lanka, who ratified the
Convention in 1996.

1997

promoting collective bargaining

and social dialogue as
necessary components of a well
functioning industrial relations

system.

Ministry of Foreign Employment



INTERNATIONAL AND REGIONAL CONSULTATIVE PROCESSES SUPPORTING

Ministry of Foreign Employment

PROTECTION AND EMPOWERMENT OF MIGRANT WORKERS

High-level Dialogue on
International MIGRATION
and DEVELOPMENT

MAKING MIGRATION WORK

AT, MW YO

The High-level Dialogue on
International Migration and
Development is an important
milestone in the follow-up
to the Rio+20 Conference on
sustainable development and
in discussions on the post-2015
development agenda.

The report of the UN System
Task Team, ‘Realizing the Future
We Want for All' affirmed that
“the central Challenge of the
post-2015 UN development
agenda
globalization becomes a

is to ensure that

positive force for all the worlds’
peoples of present and future
generations.”
migration - ensuring free and

International

safe movement of people across
borders; could bring substantial
benefits as part of an inclusive
globalization process. Member
States have unanimously
adopted a Declaration that

» UN High Level Dialogue on Migration and Development

calls for the respect of human
rights and International
labour standards, reiterates
the commitment to fight
human trafficking and strongly
condemns manifestations of
racism and intolerance.

The 8 point agenda for action,
on making migration work
is a key outcome of this high
level dialogue held in October
2013 and provides guidance for
governments is a good.

For more detailed information on the High-level Dialogue, please visit:
http://www.un.org./en/ga/68/meetings/migration/

Global Forum on
MIGRATION &
DEVELOPMENT

The GFMD is a voluntary,
informal, non-binding and
government-led process open
to all States Members and
Observers of the United Nations,
to advance understanding and
cooperation on the mutually

reinforcing relationship between
migration and development and
to foster practical and action-
oriented outcomes.

The GFMD process brings
together expertise from all

» Global Forum on Migration and Development (GFMD)

regions and countries. It has
operated on the basis of a
unique participative working
method, involving governments
and policy makers from a varied
background. UN and other
international agencies, including
those that make up the Global
Migration Group, as well as
academia and civil society
organizations, as appropriate
and desired by governments are
involved in the process.

[ For more details :

https://gfmd.org/

Annual Performance Report - 2016
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» Colombo Process

The Colombo Process was
formed in 2003 as a Regional
Consultative Process on the
management of overseas
employment and contractual

labour for countries of origin in
Asiaand isa member driven, non-
binding, flexible and informal
forum. It aims to facilitate
dialogue and cooperation on

Currently the CP comprises twelve (12) member states, namely;

Afghanistan Bangladesh

N C B>

Philippine

Nepal Pakistan

and has met in Manila (2004),
Bali (2005) Dhaka (2011) and

Cambodia

Sri Lanka

Colombo (2014, 2015 & 2016)
to review and monitor the

issues of common interest
and concern relating to labour
mobility and origin countries

first met in Colombo 2003.

India Indonesia
|
|

Thailand Vietnam

implementation of previous
recommendation & identify
strategic areas for future actions.

-
THEMATIC AREAS

Sri Lanka was appointed Chair
of the Colombo Process in 2013.
As Chair-in-Office, Sri Lanka
proposed a strategic vision for
the Colombo Process. In order
to pursue this strategic vision
following thematic areas have
been identified:

» Improving Skills and
Qualification Recognition
Processes for enhanced
employability of workers and
their reduced vulnerability

.

» Fostering Ethical Recruitment
in pursuit of minimizing forced
labour and abuse

» Effective Pre-departure
Orientation and Empowerment
to heighten awareness of
migrant workers of their rights
and obligations and reduce their
vulnerability in CODs

» Reducing Costs of
Remittances Transfer to
maximize the benefits of

remittances for migrants, their
families and national economies
and build resilience

» Enhancing capacities to
track labour market trends and
support the Colombo Process
goals to strengthen labour
migration policy planning and
implementation and inform the
development of capacities and
skills of migrant

www.colomboprocess.org.

[ For more detailed information, please visit:
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The Abu Dhabi Dialogue (ADD)
was established in 2008 as
a collaborative government
voluntary approach with the
purpose of recognizing the joint
responsibilities of the member
states to enforce compliance
by the stakeholders engaged in
the labour recruitment process
with the requirements of the
national laws and regulations
pertaining to the employment
of temporary contractual
labour. Duly designated
National Senior Officials from
participating member and
observer governments shall
constitute a Steering Group to
facilitate collaborative activities
and programs, the voluntary

Labor-Sending and Recenng Counines

» Abu Dhabi Dialogue (ADD)

ADfo

implementation
of outcomes and
recommendations
and the further
development of
the knowledge
base and tools
to improve the outcomes of
temporary labour mobility in
Asia.

This Dialogue focuses on
developing four key, action-
oriented partnerships between
countries of origin and
destination for development
around the subject of temporary
contractual labour, based on
a notion of partnership and
shared responsibility. They are:

1. Developing and sharing
knowledge on labour market
trends, skills profiles, workers
and remittances policies and
flows, and the relationship to
development

2. Building capacity for more
effective matching of labour
supply and demand

3. Preventingillegal recruitment
and promoting welfare and
protection measures for
contractual workers

4. Developing a framework for
a comprehensive approach to
managing the entire cycle of
temporary contractual work
that fosters the mutual interest
of countries of origin and
destination.

MEMBERS:

Currently ADD comprises
eighteen (18) origin and
destination member states,
namely; Afghanistan, Bahrain,
Bangladesh, China, India,
Indonesia, Kuwait, Nepal, Oman,
Pakistan, Philippines, Qatar,
Saudi Arabia, Sri Lanka, Thailand,
United Arab emirates, Vietham
and Yemen.

http://abudhabidialogue.org.ae/

[ For more details :

South Asian Association for Regional Cooperation (SAARC)

The South Asian Association for
Regional Cooperation (SAARC)
is a regional intergovernmental

organization of South Asian
countries, founded in 1985.
It is dedicated to promoting
economic, technological, social
and cultural development
among the member states
and seeks to promote greater
regional integration in South
Asia.

The SAARC is composed of
Afghanistan, Bangladesh,
Bhutan, India, Nepal, the

Maldives, Pakistan and Sri Lanka.
Atthe SAARC summitin 2014, the
member countries envisioned
a common agenda on Labour
Migration from SAARC Countries
and included labour migration
in its subsequent agendas for
discussion showing promise
that SAARC countries too would
develop a common framework
for action similar to the ASEAN
countries.

http://www.saarc-sec.org/

[ For more Details :
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» The Sustainable Development Goals

g
DECENT WORK i

AND THE UI
135 2030 AGENDA

Transforming our world: the
2030 Agenda for Sustainable
Development

The Heads of State and
Government and High
Representatives, met at United
Nations Headquarters in New
York from 25 to 27 September
2015 as the organization
celebrates its seventieth
anniversary, have decided
on new global Sustainable
Development Goals.

This agenda is a plan of action for
people, planet and prosperity.
It also seeks to strengthen
universal peace in larger freedom
and introduced 17 Sustainable

Development Goals and 169
targets which are announcing
to demonstrate the scale and
ambition of this new universal
Agenda. This is an Agenda of
unprecedented scope and
significance. It is accepted by all
countries and is applicable to
all, taking into account different
national realities, capacities
and levels of Development and
respecting national policies and
priorities. These are universal
goals and targets which involve
the entire world, developed and
developing countries alike.

» Goals and Specific Targets relevant to Decent Work and
Migration in the 2030 Agenda:

DECENT WORK AND
ECONOMIC GROWTH

Goal 8

Promote sustained, inclusive and sustainable
and productive
employment and decent work for all.

economic growth, full

Target 8.8

Protect labour rights and promote safe and
secure working environments of all workers,

1 REDUCED

INEQUALITIES

Goal 10

Target 10.7

Reduce in equality within and among countries

Facilitate orderly, safe, regular and responsible

migration and mobility of people, including

including migrant workers, particularly women
migrants, and those in precarious employment.

n Annual Performance Report - 2016

through the implementation of planned and
well-managed migration policies.
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NATIONAL FRAMEWORK

NATIONAL POLICIES, FRAMEWORKS AND INSTRUMENTS

THAT GUIDE THE FOREIGN EMPLOYMENT SECTOR

— ¢ e
e ——

HATIONAL
LABOUR
MIGRATION

POLICY
ron
SRI LANKA

GOVERNANCE AND REGULATION OF
MIGRATION

Better governance and regulation

of Labour migration based on

consultative process with social
partners and civil society.

This Policy describes the setting
up of an Advisory Committee on
Labour Migration” Chaired by
the Minister handling foreign
employment and comprising
representatives of all key
State institutions concerned

The goal of decent work is to
promote opportunities for
women and men to obtain
productive work in conditions
of freedom, equity, security and
human dignity.

» National Policy for Decent Work in Sri Lanka, 2006

The Vision of the National Policy
A future of peace and prosperity
in which all Sri Lankans enjoy a
better quality of life free from
poverty and deprivation, through
the promotion of opportunities
for women and men to obtain
productive work in conditions
of freedom, equity, security and
human dignity.

[More Information: http://www.ilo.org/wcmsp5/groups/public/@asia/@ ]

ro-bangkok/@ilo colombo/documents/publication/wcms_114045.pdf

» National Labour Migration Policy, 2009

ational Policy on Labour

Migration was approved by
the Cabinet of Ministers on April
2009 (First of such a policy in
South Asia). The National Policy
was developed to articulate
the state policy regarding Sri
Lankan citizens engaged in
employment in other countries.

-2
PROTECTING AND EMPOWERING
MIGRANT

Providing effective protection and
services to migrant workers and their
families left behind

with migration, and other
concerned government and
non-government institutions.

To review the labour migration
process, explore issues and
challenges, follow the changes
in the labour market and advise

The main objective of the policy,
developed by the Government,
employers and workers was to
guide the tripartite stakeholders
to focus on 3 main pillars and
formulate a national action plan
under each those pillars, which
the document contains.

-3

MIGRATION
AND DEVELOPMENT

Mobilizing development contribution
of labour migration in terms of
remittances,
re-integration of returning migrant
workers, circulation policies and
linkage with National communities

on all aspects of the process. This
multi sectoral Committee was
convened in 2009 and has been
operational to steer the labour
migration sector in the country.

More Information :
http://www.ilo.org/dyn/migpractice/
docs/268/Policy.pdf

Annual Performance Report - 2016
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» National Human Resources and Employment Policy for

Sri Lanka, 2012

]
pad Beyond

The National Human Resources
and Employment Policy
(NHREP) is the overarching policy
framework of the Government of
Sri Lanka that would govern its
human resource development
work and action to be taken
to provide full, decent and
productive employment to Sri
Lankans. The NHREP covers a
number of subject areas that are
of relevance and significance in

human resources development
and employment promotion
work. Policy statements
contained in this document
are consensus views arrived at
through lengthy consultations
among all stakeholders -
government officials, employers’
organizations, workers’
organizations, professional
bodies and the academia.

More Information: http://www.nhrep.gov.lk/images/pdf/nhrep_final.pdf

» Migration Health Policy of Sri Lanka, 2012

The Sri Lanka National Migration
Health Policy is developed in
recognition and promotion of
the right to health for internal, in
bound and out bound migrants
and their families left behind in
Sri Lanka. This Policy stems from

Sri Lanka’s overall vision for the
protection of rights of all migrant
populations, as part of the
country’'s vision for development.
With the acceptance of this
National Migration Health Policy,
Sri Lanka aims at placing the

migrant health agenda within
its national health policies and
health care system comprising
public and private health service
providers.

More Information: http://www.migrationhealth.lk/sri_lanka_national_migration_health_policy.pdf

» Sub-policy and National Action Plan on Return and
Reintegration of Migrant Workers Sri Lanka, 2015

Sady Falicy oad Natipaal
ection Plas on Eetorn and

Reinasguisen ol Migraai Werker
5 Lusks

The National Action Plan on
Return and Reintegration adopts
a holistic approach that includes
aspects of social, economic,
psychological reintegration of
migrant workers. It has also
specified that reintegration
needs to commence at the stage
of pre-departure and continue

throughout the migration cycle.
This is also a review of the
existing savings and investment
schemes, credit and business
development programmes and
provide incentives for promotion
of enterprise creation and
economic empowerment of
migrant returnees.

More Information : http://www.colomboprocess.org/images/pdfs/wcms_497323.pdf
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GROWTH

The entry of Sri Lanka to the with macro and micro level discussed by various researchers
Middle East and African labor impact on both economy and and policy planners through the
market registered a land mark social life of the country on past two decades.
development in the entire which different positive and

foreign employment industry  negative dimensions have been

Departures for Employment

f Male Female R
Year o 7 o - Total

2000 59,793 32.82 122,395 6718 182,188

2001 59,807 3250 124,200 67.50 184,007

2002 70,522 34.61 133,251 65.39 203,773

2003 74,508 35.51 135,338 64.49 209,846

2004 80,699 37.59 134,010 62.41 214,709

2005 93,896 40.60 137,394 59.40 231,290

2006 90,170 44.65 111,778 55.35 201,948

2007 103,476 4737 114,983 52.63 218,459

2008 128,232 5119 122,267 48.81 250,499

2009 119,381 48.3] 127,745 51.69 247,126

2010 136,850 5116 130,657 48.84 267,507

201 136,307 51.84 126,654 48.16 262,961

2012 143,784 50.93 138,547 49.07 282,33]

2013 175,045 59.72 118,058 40.28 293,105

2014 190,217 63.26 110,486 36.74 300,703

2015 172,788 65.58 90,655 34.4] 263,443
S 2016* 160,302 65.99 82,628 34.01 242,930 )
Source: IT Division SLBFE) *provisional

No. of Departures

HMalke
B Female

H Total

Year

(Source: IT Division SLBFE) * - Provisional
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The total departures increased
from 182,188 in 2000 to 242,930
in 2016.
that the number of females
outnumbered of males in
2000 and this majority is
female migrants remained

Further, it reveals

females, migrated for domestic
sector and garment factory
employment, resulted upward
trend in female migrations. In
2008 the males once again
outnumbered females by a very
narrow margin of male 51.19% to

until 2007. The high numbersof female 48.81%.

In 2014, highest increase has
been recorded in numbers
of departures for foreign
employment total departures
as 300,703 of which 110,486
(36.74%) was female and 190,217
(63.26%) was male.

Lankan workers hosted in the year 2016.
(Annexure 01 — Departures for Foreign Employment in 2015 and 2016*)

domestic jobs has decreased from the year 2013.
(Annexure 02— Manpower Level Departures 2000 - 2016™)

e N
» State of Qatar, Kingdom of Saudi Arabia, Unite Arab Emirates, State of Kuwait, Maldives, Jordan, Bahrain,
Malaysia Oman and South Korea were the major labour receiving countries where there were over 94.65% of Sri

» After introduction of new government policies on migration the professional jobs has increased and female

No. of Departures

2000 3
2001
2002 +
2003 -
2004
2005
2006
2007 -
2008
2009
2010
2011
2012
2013 |
2014

(Source: IT Division SLBFE)

2015

350000 -
300000 —
T \\R, )
250000 " S =t Housem aid
f_,,//\\// =&~ Unskilled
e W~ semiskilld
150000 Skilled

== Clerical & Related
== Middle Level

== Professional Lavel

Year

2016

* - Provisional

Comparison of Departures for Foreign Employment - 2015 & 2016.

Ve

2015 2016 Growth
Year
No. No. %
Male 172,788 160,302 -7.23
Female (Except House Maids) 17,429 17,501 0.41
Housemaids 73,226 65,127 -11.06
Total (Female) 90,655 82,628 -8.85
_ Total Departures 263,443 242,930 -7.79 )

15
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The number of Sri Lankan female. Further, departures of 2016, when compared with the
Employees departed withinthe 65127 for housemaids/domestic  year 2015.

period concerned (01.01.2016 - housekeeping assistant’s related

31.12.2016) was 242,930 out of jobs. Accordingly, the total (i.e. 263,443 intheyear2015and
which 160,302 (65.99%) was number of departures has been 242,930 in the year 2016)

male and 82,628 (34.01%) was decreased by 7.79% in the year

N
Sri Lanka Bureau of Foreign Employment (SLBFE) has taken the following measures to reduce the social cost of
the female migration.

» Increased the lower limit of age of females leaving for domestic sector employment (Started on 14.02.2011).
» Introduced a refundable security deposit of US $ 1000 (or non-refundable deposit of US $ 400 as an alternative)
by employer was made compulsory for direct recruitment of females for employment in Middle East as domestic

workers was effect from 01.06.2012.

» NVQ Level lll qualification has been made compulsory for employment as Domestic Housekeeping Assistants
in Kingdom of Saudi Arabia, Singapore, Cyprus and Hong Kong effect from 14.08.2013.

» In compiling the family background report (FBR) mothers whose children are less than 5 years of age should not
be recommended for migration. Further, mothers with children over 5 years of age should only be recommended

if the safely of children can be assured.

Comparison of Migrant Workers in 2015 and 2016 (Gender base)

Housem zn 15

2016

aid Housem
28% aid
27%

Female

Female

(Except Male, (Except
Hu,.lsem 172,788 Housem Male
aids) aids) 66%
7% 7%
Figure O1 Figure 02
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CONTRIBUTION TO THE NATIONAL ECONOMY

Sri Lanka’s main avenue for
foreign exchange earnings
is labour migration and its
migrant labour force continues
to be a vibrant and vital part of
the country’'s economy. It has

generated substantial inflows
of remittances at the same
time relieving the pressure on
unemployment of youth by
providing employment abroad

“In 2016, workers’ remittances have reported uppermost
record and significant progress in Sri Lankan history.
Accordingly, It has marked as 7241.5 US $ Million”

~\

(Source: Central Bank of Sri Lanka ) *provisional

17 Annual Performance Report - 2016

( Remittances h

Year — -
Rs. Million US $ Million

2001 103,180 1,155
2002 123,183 1,287
2003 136475 1414 According to the Annual Report of the
2004 158,291 1564 Central Bank of Sri Lanka, the workers’
2005 195,256 1918 remittances had reached U$ $ Mn.
2006 224,663 2161 7,2415 (Rs.Mn.1,054,500) during the year
2007 276.728 2,502 2016, while it was recorded as US $ Mn
2008 516,091 2918 6980.2 (Rs.Mn 948,957) in the year 2015.
2009 382818 3330 Accordingly, workers remittances were
2010 465166 4116 increased by 3.74% in the year 2016 when
2011 569103 145 compared with the year 2015.
2012 763,980 5,985
2013 827,689 6,407
2014 916,344 7,018
2015 948,957 6,980.2

L 2016* 1,054,500 72415 )

Ministry of Foreign Employment




Migrant Workers’ Remittances of Year 2015 & 2016

( 2015 2016 Growth )
Month
(US $ Mn.) (US $ Mn.) %
January 5235 563.4 7.62
February 511.6 554.2 8.33
March 644.3 675.7 4.87
April 585.9 578.0 -1.35
May 537.7 597.2 11.06
June 629.6 6445 2.37
July 5993 572.8 -4.42
August 566.0 618.3 9.24
September 584.2 5779 -1.08
October 605.1 607.5 0.40
November 5745 567.4 -1.24
December 618.5 684.6 10.69
L Total 6980.2 72415 3.74 )
(Source: Central Bank of Sri Lanka)

8OO
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MINISTRY OF FOREIGN EMPLOYMENT

A separate Ministry for Foreign
Employment was established
for the first time in Sri Lanka,
on 20.02.2007, realizing the
very important contribution
made by our migrant workers
to the National Economy. This
was later amalgamated with
the Ministry of External Affairs
on 23.04.2010. However, on
22.11.2010, Ministry of Foreign
Employment Promotion &
Welfare was re-established by
the special gazette notification
No: 1681-3. The new Ministry
has the welfare of Sri Lankans
living abroad, commonly

referred to as the Diasporas,
as an added function. In view
of the continuing importance
of migration for overseas
employment for the economy
and society, the Ministry has
given priority attention to
articulating its long term vision,
aims and commitment to labour
migration.

HE the President Maithripala
Sirisena was elected as the
new President in 08.01.2015,
new Government sworn with
new Cabinet of Ministers the
Ministry of Foreign Employment

Promotion and Welfare has
been named as the Ministry of
Foreign Employment and Hon.
Minister Thalatha Atukorala (M.P)
was appointed as the Minister
in charge at this Ministry. Hon.
Manusha Nanayakkara (M.P)
was appointed as the Deputy
Minister of Foreign Employment
on 11.04.2016. Sri Lanka Bureau
of Foreign Employment
(SLBFE) and Sri Lanka Foreign
Employment Agency (SLFEA)
are institutions come under
the purview of the Ministry of
Foreign Employment.

[ wvison N[ wmsson )

To convert the entire labour migration
sector in to a demand driven process and
make it highly competitive by introducing
required structural changes together
with necessary promotional and welfare
activities to meet the international market
challenges realizing the importance of its
contribution to the National Economy.

KEY FUNCTIONS

» Formulation of policies programmes and projects, monitoring and evaluation in regard to the subject of
foreign employment and those subjects that come under the purview of Institutions. (Sri Lanka Bureau of Foreign
Employment & Sri Lanka Foreign Employment Agency)

To be the leading policy maker and
implementer to create gainful foreign
employment opportunities, whilst
protecting rights of migrant workers and
ensuring their welfare and protection.

» Provide solutions to employment problems of migrant workers and promote their welfare.
» Introduction of new laws to ensure the protection of migrant workers.

» Career Guidance for foreign employment

» Regulation and supervision of employment agencies.

» Matters relating to all other subjects assigned to Institutions under the
purview of the Ministry.

» Supervision of the Organizations comes under the purview of the Ministry.

19 Annual Performance Report - 2016
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Organizational Structure of
the Ministry contains with the
following Designations;

Secretary, Additional Secretary,
Senior Assistant Secretary,
Director, Chief Accountant,

Ministry at a Glance

» Administration Division -
Handling Administrative
work such as; Personal file,
Transportation, Pension,
Recruitment, Filling of vacancies,
Preparation of Cabinet
Memorandum, Answering
for the Parliament Questions,
Handling Parliament committee
meetings, Foreign leave,
Utility bill payments, Building
rent, Trainings, Appointing
of Mission posting, transfer,
Service extension, Termination,
Handling public complaints and
Administrative work of SLBFE &
SLFEA.

» Accounts Division -
Preparation of Annual Budgets,
Annual Appropriation Account,
Advance “B” Account of the
Ministry, Payment of Salary &
other expenses, Procurement,

» Organization Structure

Accountant, Assistant Secretary,
Internal Auditor, Coordinating
Secretary to the Secretary,
Administrative Officer,
Translators, Development
Assistants, Development Officers,
IT Assistants, Management

Sending Provisions, Stores
Management

» Development Division -
Preparation of Annual Action
Plans, Progress review meetings,
Advisory committee meetings,
Annual performance reports
and progress reports, Regional
collaborative meetings,
Development projects and
programmes.

» Regional Administration
Division - Administrative work
related to Development Officers
(DOs) attached to District
and Divisional Secretariats
by this Ministry such as
training, transfers, increments,
confirmation of service,
disciplinary actions. Related
work of family Background
Reports (FBR), Maintain a

Assistants, Video Cameraman,
Receptionist, Still Photographer,
Office Assistants, and Drivers

(Annexure 03 - Organization
Chart of the Ministry)

database of DOs.

» Monitoring Division (Regional
Administration) - Monitoring
DOs at Divisional and District
Secretariats in terms of monthly
progress reviews, Maintain and
update a database, Prepare
statistics and analysis reports of
Migrant Workers and Progress
Review Meetings

» Internal Audit Division -
Conduct Auditand Management
meetings (quarterly basis) ,
Prepare Internal Audit Plan,
Internal audit researches
reporting, Special Investigations
and reporting, Field researches
and reporting, Audit
programmes, Answering Audit
queries

HUMAN RESOURCES AND DEVELOPMENT

» Human Resources

1,258 no. of
Approved Staff

Annual Performance Report - 2016

Characterization of the Staff of the Ministry
as at 2016.12.31 (Annexure 04)
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» Capacity Building

Ministry Officials
participated several training
programmes regularly with

have

the aim of enhancing their
knowledge and improving
their analytical skills. Details of

participated trainings for year
2016 are as follows. (Comparison
with the year 2015)

I - : D
Year No. of Training No. of Qfﬁaals Cost (Rs))
Programmes Participated
2015 51 70 225,000.00
S 2016 10 256 1707,925.93 )

» Awareness programmes
were held for Development
Officers attached to Divisional
Secretariats by the Ministry
to build their capacity and to
improve well being of migrant
workers.

» Conducted a training
programme on development
of positive attitudes in October
2016

» Conducted outbound training
programmes.

(Source - Administration Division /MFE)

» Conducted training
programmes on designing
development/ care plans for
development officers attached
to the District and Divisional
Secretariats by this Ministry as
the first stage.

» Conducted a training
programme on preparing
family development/ care
plans as a pilot project with the
participation of officials from
the Ministry of Women and

» Conducted a training
programme at SLIDA during
December 2016 on development
of team spirit.

Child Affairs, Ministry of Social
Empowerment and Welfare
and the Ministry of Foreign
Employment covering 05
Divisional Secretariat Divisions
in O4 selected districts.

Overseas Official Tours and Seminars
(For Ministry, SLBFE and SLFEA Officials)

( v No. of Training No. of Officials
ear Programmes Participated
2015 46 124

S 2016 64 180 )
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KEY ACHIEVEMENTS

PROTECTION AND EMPOWERMENT OF MIGRANT WORKERS

Ministry of Foreign Employment

» Shramika Surekuma

According to the concept
and policy content of H E the
President, Hon. Maithripala
Sirisena in order to address
issues of families of migrant
workers, Ministry has launched
a programme under the theme
“Shramika Surekuma” which
means “Migrants Protection”.
Under this programme, a profile
for a migrant worker is prepared

with the family details and also

including the needs of children.

Using collected details, finally
added to a database to identify
their welfare and protection
needs. The initial registrations
under this programme started
on 08th January 2016 covering
all Divisional Secretariats in the

country.

Under this programme
Development Officers attached
to Divisional Secretariats by the
Ministry, identify the needs of
migrant workers’ & their families

as well as facilitate welfare
activities. Furthermore, special
attention has given to migrants’
families to achieve their goals/
expectations of going abroad.
In the year 2016, the number of
migrant workers registered was
243912,

Accordingly, the registration
of male migrant workers were
142,516 and female migrant
workers were 101,396.

Shramika Surekuma

142,516

No.ofmigrant workers registered

Annual Performance Report - 2016

» Male and Female representation of the migrant workers registered under

- 101,396

H Female

H Male
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According to the above
graph, the highest number of
registrations female migrant
workers during the year 2016 was

Preparing development/care plans for registered migrant families

A social report is prepared in
respect of each migrant worker
family thus registered with a
view to implementing welfare
programmes. This enables the
preparation of development/
care plans and their
implementation at the regional
level for families identified as in

(Source -Monitoring Division, MFE)

reported from the Kurunegala
district and the highest number
of male migrant workers was
recorded from the Ampara

need of welfare support and
also makes it possible to deliver
public service to this target
group in such manner so that
they feel being taken care of
and uplift the living standard
of the family members of the
migrant worker through proper
management. As indicated in

district. The lowest number of
registrations was reported from
the Kilinochchi district.

the following graph, the highest
number of development/care
plans has been designed in
the Puttalam district while the
lowest number is reported from
the Vavuniya district.
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» Special programmes implemented for migrant workers and
their family members

for groups of migrant worker
families. (at the Grama Niladhari
Division level/ Divisional
Secretariat Division level as
appropriate)

programmes, consultancy
programmes, self employment
skills development programmes,
drug prevention programmes
child protection
programmes are conducted

Development and welfare
programmes for families of
migrant workers are executed
through Development Officers
attached to the Ministry.
Accordingly, awareness

and

SPECIAL
PROGRAMMES
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(Source -Monitoring Division, MFE)

» Proposed Pension Scheme Programme

draft bill has been prepared and
referred to the Legal Draftsman’s
Department for finalization of
legal matters.

Ministers at its meeting held
on 01.11.2016.

An act incorporating the
provisions as regards this
pension benefit scheme has to

A cabinet memorandum
on 28.09.2016 regarding
the commencement of the
proposed pension scheme for
migrant workers and same was

Ministry of Foreign Employment

approved by the Cabinet of

P Monitoring Unit Established -
Monitoring Unit has been
established at this Ministry to

p Safe Labour Migration

Programme Phase Ill - Safe
Labour Migration Programme

be introduced and the relevant

ensure the better provision of
the welfare activities for the
families of migrant workers

Phase Il completed and phase Il
commenced with the support of
Swiss Development Cooperation

Annual Performance Report - 2016

by monitoring the duties and
services of Development Officers
attached to this Ministry.

(SDC) to protect and wellbeing
of migrant workers’ and their
families.
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» MIGRATION AND DEVELOPMENT

» Colombo Process -

With the view to realize the
objectives of the thematic areas,
The 4th Senior Officials Meeting
and the 5th Ministerial Meeting
of Colombo Process held during

SEE Bapse t%u‘ﬁm
Inaugural ¢
5™ Ministerial

23rd - 25th August 2016 in
Colombo at the Galle Face Hotel.
Ministers and the senior officials
of the ministries in charge of
international labour migration

in all member states and the
observers of the observing
bodies have participated in this
event.

Colombo Process 5th Ministerial Consultation held on 23rd& 24th September 2016

f
» The adoption of the Strategic

Vision of the Colombo Process.
The adoption of the Strategic
Vision was taken place at the
first Senior Officials’ Meeting
(SOM) in 2014 under the current
Sri Lankan Chairmanship. The
Strategic Vision set out the
five thrusts and five thematic
priorities to be pursued by the
Colombo Process.

» Progress in the five thematic

Working Groups (TAWGs) have
been activated for the respective
thematic priorities in order to
lead the discussions and actions
of the assigned thematic areas.
While the CP Member States are
pursuing the advancement in
the thematic priorities through
TAWGs collectively, they have
been also making tangible
progress at the national level
through national policies and
programmes. Accordingly,

Process TAWG on Skills and
Qualification Recognition was
held on 01.12.2016.

» Establishment of CP
Technical Support Unit (CP TSU)
in Colombo in support of the CP
thematic priorities.

» The publication of a CP-
endorsed regional study on
recruitment monitoring in
support of Ethical Recruitment.

J

priorities. Thematic Area Second meeting of Colombo
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» Abu Dhabi Dialogue -

In recognizing commitment in
the area of foreign employment
in promoting protection of
migrant workers Sri Lanka has
been unanimously selected as
the next chair in-office of the
Abu Dhabi Dialogue for a two
year period at the meeting held
in Dubai on May 11-12, 2016.

The 4th Ministerial Consultation
of the Abu Dhabi Dialogue
followed by the Senior Officials
Meeting will be held in Colombo
on January 23-24, 2017 with the
participation of ministers and
senior officials in charge of
foreign employment sector in
member states. Sri Lanka will
receive the Abu Dhabi Dialogue

chairmanship for two (2) years at
this consultation.

Abu Dhabi Dialogue (ADD)
workshop on the development
of a digital labour platform
held on O5th to 06th October
2016 Dubai. Two participants
from Ministry and SLBFE have
participated.

» GFMD (Global Forum on Migration and Development) -

SLBFE
have

Ministry and
representatives
participated for the following
meetings;

® 1st Meeting of the GFMD

“Friends of the Forum” (FoF),

@ 1st GFMD Thematic Workshop
on “Migration, Connectivity and
Business’,

® GFMD Second round table
meeting of the “Friends of the
Forum” (FoF),

® Global meeting on Migration
and Development under Global
Programme on Migration and
Development (GPMD),

@ 3rd GFMD Thematic Workshop
on “Migration for peace, growth
& sustainability”,

e 6th Global Meeting of Chairs
& Secretaries of the Regional
Consultative Process on
Migration (GRCP meetings), and

® |IOM International Dialogue
on Migration (IDM) and Final
preparatory meetings.

» South Asian Association for Regional Cooperation (SAARC)

Consultative workshop on
SAARC on matters related to
migration was held on 03rd and
0O4th May 2016 at Nepal to bring
all SAARC member States with

the main purpose of building
common understanding and
agreement of the content of
Action Plan for cooperation on
matters relating to migration.

The following recommendations
have been made of the
Consultative workshop;

r
» Establishment of a SAARC

Technical Committee on labour
migration and SAARC Ministerial
Forum dealing with labour
migration

» Secretariat, in consultation
with the Government of Nepal
will prepare a zero draft of
“SAARC Declaration on labour
Migration” to be circulate among

~

member states for views/
comments

Ministry of Foreign Employment
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» Memorandum of Understandings (MoUs)

Government of Sri Lanka entered
into many agreements with
different countries to fulfill its
diverse aims such as field of
Manpower, Human Capacity
Building, International Social

Security Programme, Training
Programme, Legal Affairs and
Friendly Relations. Currently
Ministry and SLBFE have
implementing 12 numbers of
Agreements/MoUs.

In the year 2016 the Ministry
entered MOU with Malaysia -on
the Recruitment, Employment
and repatriation of workers

Extended Agreements/ Joint Committee Meetings/

Overseas Visits

» Extended the agreement
between PIBA (on behalf of
State of Israel) and SLBFE for
the recruitment of Sri Lankan
agricultural workers to Israel for
2016-2017

» Technical Joint Committee
meeting- Kingdom of Saudi
Arabia held on 17th to 18th
March 2016 at this Ministry with
representatives of KSA as per
MOU signed between Sri Lanka

& KSA and discussed issues &
benefits related with migrant
workers.

» First Technical Committee
meeting- Oman held on 20th
September 2016 at this Ministry
with representatives of Oman
as per MOU signed between Sri
Lanka & Oman.

» Chief Executive Officer/
President of Labour Market

Regulatory Authority (LMRA) of
the Kingdom of Bahrain visited
Sri Lanka between 16th-17th May
2016 in order to secure gainful
skilled employment from Sri
Lanka.

» Visited labour destination
countries such as Lebanon, KSA,
Hong Kong, Singapore, Malaysia,
Israel, South Korea & Cyprus to
explore new job opportunities.

J
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MINISTRY OF FOREIGN EMPLOYMENT

FINANCIAL PERFORMANCE - AS AT 201

182 - MINISTRY OF FOREIGN EMPLOYMENT

2.31

Ministry of Foreign Employment

Object Details Provision E);%?gﬁlzif;re pBrilvai:igi Uti(l)i/:ed
Recurrent Expenditure
Personal Emoluments 499,650,000 489,082,423 10,567,577 98
Traveling Expenses
Domestic 24,250,000 21,428,183 2,821,817 88
Foreign 17,748,485 16,557,976 1,190,509 93
Supplies 24,500,000 18,510,849 5,989,151 76
Maintenance Expenditure 12,427,000 11,574,994 852,006 93
Services 39,600,000 35,237,844 4,362,156 89
Transfers
Subscriptions and Contributions Fee 682,000 682,000 (0] 100
Property Loan Interest to Public Servants 500,000 375,910 124,090 75
Total Recurrent Expenditure 619,357,485 593,450,178 25,907,307 96
Capital Expenditure
Ejg;g; lgzst'eiz and Improvement of 2,600,000 1714,213 885787 66
Acquisition of Capital Assets 119,500,000 73,003,023 46,496,977 61
Human Resource Developments 2,350,000 2,338,101 11,899 99
Skill Sector Development Programme] 400,000,000 398,707,145 1,292,855 100
Total Capital Expenditure 524,450,000 475,762,482 48,687,518 o1
Total 1,143,807.485 1,069,212,660 74,594,825 93
Public Officers’ Advance ‘B’ Account 25,000,000 18,344,708 6,655,292 73
Grand Total 168,807,485 | 1087557367 81,250,118 93 )
Source: Accounts Division /Ministry of Foreign Employment
Total Performance (Ministry)
1200
1150
wl 100
s
=1050 —_—
=
5§1m& S I
950
900
830 T — e
2015 Budget 2015 Expenditure 2016 Budget 2016 Expenditure
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SRI LANKA BUREAU OF FOREIGN EMPLOYMENT

( vison M wmsson )

Creating efficient and equitable
pathways for people to benefit from

Sri Lanka to be the best choice for

competent human resources for
overseas market.

their skills in overseas employment

markets securing interests of all

stakeholders while contributing to
economic growth.

( omecrves )

The Sri Lanka Bureau of Foreign
Employment is constituted
under the Act of Foreign
Employment 21 of 1985. A policy
on National labour migration
guides all steps of migration.

The objectives of the SLBFE can
be summarized as follows;

» To promote and develop
employment opportunities for
Sri Lankans outside Sri Lanka.

» To regulate and facilitate the
activities of licensed recruitment
agencies.

» To undertake welfare and
protection measures for Sri
Lankans employed outside Sri
Lanka and their left behind
family members.

National Labour Migration Policy
emphasizes basically on 03
major objectives:

» Policies to develop good
governance and practices in the
Foreign employment process

» Policies oriented for protection
and empowerment of Sri Lankan
employees and families

»Linking migration with
development process

KEY FUNCTIONAL AREAS AND

PERFORMANCE OF 2016 (COMPARING WITH 2015)

» Issue licenses to foreign
employment agencies for
recruiting Sri Lankans for
employment outside Sri Lanka.

» Approve job orders submitted
by local recruitment agencies.

» Approve advertisements for
job promotional activities on
electronic and printed media.

Annual Performance Report - 2016

» Registration of Sri Lankan
employees prior to departure.

» Settlement of disputes of
Sri Lankan employees with the
assistance of local Licensed
Foreign Employment Agencies,
Foreign Employment Agencies
abroad and labor sections of
Sri Lankan Diplomatic Missions
abroad.

» Implement programmes for
the protection and welfare of Sri
Lankans employed outside Sri
Lanka and their family members.

» Promote more employment
opportunities for Sri Lankans
outside Sri Lanka.

» Assist prospective Sri Lankan
employees through various
programmes.

Ministry of Foreign Employment




GOOD GOVERNANCE AND REGULATION OF THE INDUSTRY

SLBFE concerns of the regulation
of foreign employment business

protecting Sri Lankan employees
while promoting such foreign

employment business.

» Registration of Foreign Employment Agencies

» SLBFE Issue new licenses
to carry on business of foreign

employment agencies.

» Renewal of licenses to
foreigh employment agencies.

» Registrations and renewal
of Foreign Agents and update
the database

Number of new licenses
issued

Number of existing licenses
renewed

2015 997
f )

[ 2015

3005 |

k 2016

2,440 J

(Source: IT Division -SLBFE)

[ 2015

ne

L

2016

1,041 J

Ministry of Foreign Employment

2016 59
L )

(Source: Licenses Division-SLBFE)

In 2016, issuing of new licenses
decreased by 57 Nos (49.14%)
when compared to 2015.

» Approvals granted for
foreign job orders to recruit
Sri Lankans for employment
abroad

[ 201 5632 |

(Source: Licenses Division-SLBFE)

In 2016, renewals of licenses
for foreign employment
agents increased by 4.41%
when compared to 2015.

» Granting Approvals for Foreign Job Orders

» Approvals granted to
Licensed Foreign Employment
Agents for advertisements in
media -

[ 205

2756 )

| 2016 4359 |

(Source: First App. Division SLBFE)

Due to high competition
from other labour supplying
newly
introduced minimum salary,
job orders were reduced by
22.6%.

countries and

» Receive job vacancies for
Licensed Foreign Employment
Agents -

k 2016

(Source: First App. Division SLBFE)

2277 |

No. of approval job orders are
effected to no. of approvals for
advertisement in media. Due
to the decrease of job orders,
no. of advertisements also
reduced by 17.38%.

( 2015 343,626 h

2016 275,458 )

g

(Source: First App. Division SLBFE)
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In 2016, registrations of agents
dropped by 18.8% due to
high competition from other
labour sending countries and
minimum wage introduced
by the government.

» Job orders approvals
extended to Licensed Foreign
Employment Agents, to
recruit Sri Lankans

(2015 1802 |

L 2016 1748 )

(Source: First App. Division SLBFE)

No. of approval job orders are
effected to no. of approval of
advertisement in media due
to the decrease of job orders,
No. of Advertisement too
decreased by 3%.

Due to high competition
from other labour supplying
newly
introduced minimum salary,
no. of job vacancies received,
reduced by 20%.

countries and
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» Crant departure approval
for Sri Lankans recruited
through Licensed Foreign
Employment Agencies

Number of departure
approvals

( 2015
k 2016

(Source: IT Division -SLBFE)

117,532 ]
88,164 J

In 2016 dropped departure
through foreign employment
agents for employment by
25%. It shows development
of new trends of receiving jobs
from internet and other ways.

» Departure approvals
granted for Sri Lankans
recruited through private
sources

» Conduct inquiries on
complaints received from
General Public against
licensed agents

( 2015 | 2016 |

No. of Complaint
Received
No. of Complaint 2054 | 3327
\_  Settled )

(Source: IT. Division SLBFE)

2,772 | 2,079

Complaints received from
general public on pre-
departure stage are settled by

Annual Performance Report - 2016

Number of departure
approvals granted

( 2015
k 2016

(Source: IT Division -SLBFE)

146184 w
154,766 J

Grant departure approval
for Sri Lankans recruited
through Licensed Foreign
Employment Agencies
were decreased by 25%. But
departure approvals granted
for Sri Lankans recruited
through private sources were
increased by 5.87%. Increased
self departures is more gainful
to SLBFE but less protection
for migrant worker.

» Registration and renewal of
Sri Lankan employees through
overseas missions

Investigation Division. Some
complaints received in 2015
and settled in 2016, due to
that reason no. of. settled

complaints are higher than
no. of. received complaints.

» Granting Approvals for Foreign Employment (Departures)

Number of migrant workers
Registered/ Renewed

( 2015 7260 W
k 2016 8,971 J

(Source: IT Division -SLBFE)
Migrant workers are registered
at labour section in host country
was increased by 23% which
reflect their awareness on
benefits of registration at SLBFE.

Number of foreign agents
Registered/ Renewed

( 2015 2183 W
k 2016 1137 J

(Source: IT Division -SLBFE)
Due to high competition
from other labour supplying
countries and newly introduced
minimum salary, no. of agents
registered at the Embassies
was dropped by 47.92%.

» Take legal actions against licensed and non-licensed Agents

» Conduct raids on illegal
recruitment activities (Persons
on / places)

( 2015 | 2016 )
No. of Raids
Performed o 174
No. of Raids o 174
\_Successful )

(Source: Investigation Division -SLBFE)

Due to strength of the
investigation officers in
investigation division all the
performed raids have been
successful.

Ministry of Foreign Employment




Ministry of Foreign Employment

> Conduct raids on
complaints against persons
who engaged in foreign
employment business
without a valid license issued
by the Bureau.

Number of complaints
received

( 2015 805 W
k 2016 973 J

(Source: Investigation Division -SLBFE)

» Institute legal actions
against licensees/non-
licensed persons over offences
under the SLBFE Act. (Act
No.21 of 1985 amended by
Act No. 04 of 1994 & Act No.
56 & 2009)

Number of actions instituted

/summons served

( 2015 1,043 w
k 2016 661 J

(Source: Investigation Division -SLBFE)

» Appear in courts of law &
tribunals for the cases filed
against the SLBFE

Number of cases appeared

[ 201

ns |

k 2016

o

(Source: Legal Division SLBFE)

» Take legal actions against
licensed agents and non-
licensed persons who violate
the law

Number of cases filed

[ 2015 204
| 206 32

(Source: Legal Division SLBFE)

Legal Division filed cases 6.12%
higher than 2015 as at court
of law against agents and
civilians have violated the law
of foreign employment.

» Appear in courts of law &
tribunals for the cases filed
by SLBFE against the licensed
and non-licensed agents

» Counter Human Trafficking Unit

» To give priority to combat
human trafficking in the sector
of Foreign Employment, the
SLBFE step a unit in 2016 as
Counter Human Trafficking
Unit for this Purpose,
SLBFE conducts awareness
Programme Island wide
under Human Trafficking.

Number of Awareness
Programmes Conducted
08.04.2016 to 31.12.2016

( No. of Programmes 10 )

Conducted

L No. of Participated 1,593J

(Source: Counter Human Trafficking Unit)

Annual Performance Report - 2016

Number of cases appeared

[ 201 3548

k 2016 3,264 J

(Source: Legal Division SLBFE)

» No. of Lease Agreements,
Memorandums of
Understanding (MOU) & Other
Agreements prepared

( 2015 37 W
k 2016 47 J

(Source: Legal Division SLBFE)

» Make representation for
Legal Workshops conducted
by other Organization

(2005 n )
L 206 1B

(Source: Legal Division SLBFE)

Update and gain the
knowledge is very essential to
legal officers in SLBFE for their
efficiency. Hence, increased
participation by 63% in 2016,
compared with 2015.
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» The Performance of the Counter Human Trafficking Unit during the period of 08.04.2016 to 31.12.2016
is as Follows.

( No. of Complaints Received No. of files referred to external authorities.
1. Complaints Received through the N 1.Criminal Investigation N
Sri Lanka Embassies. Department
2. Complaints Received by SLBFE 51 1.Criminal Investigation Department 03
2.Ministry Of Foreign Affairs 33
3.Child Protection Authority 01
4. Department Of Immigration and 01
Emigration
5.Investigation Division of SLBFE 32
L Total 62 Total 81 )

(Source: Counter Human Trafficking Unit)

places according to requirement.  external authorizes are higher

Therefore, no. of files refer to

Complaints received from

victims may be forwarded to 2-3

than no. of complaints received.

PROTECTION AND EMPOWERMENT OF SRI LANKAN

EMPLOYEES AND THEIR FAMILY MEMBERS

WELFARE ACTIVITIES

The SLBFE has recognized its role
in protecting and empowering
Sri Lankan Employees and their
families in all three stages of the
Foreign Employment process;
Pre Departure (decision making

» Insurance Benefits

» Pay insurance Premium

on behalf of Sri Lankan
Employees

( 2015 | 2016 )
No. of

insurance |225,002 | 207,903
premiums

Amount 162.7 136.58
@ald (Rs.Mn.) )

Source : Welfare Division, SLBFE)
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and to training for preparation
for Foreign Employment); In -
service (workers in employment
and families left behind) and
Return & Reintegration (with
consideration for reintegration,

Due to drop in registration,
payments of insurance
premium also reduced.

» Pay compensation to Sri
Lankan Employees under
insurance cover. (Including
costs of repatriation, medical
expenses, death claims etc.)

acceptance and appreciation).
The SLBFE has implemented
certain measures to achieve
these goals through its
operational process and special
programmes introduced.

( 2015 | 2016
Number of

claims paid | 1,990 2,617
Amount

fald (Rs.Mn.)| 115.74 179'74)

(Source: Welfare Division SLBFE)
Even departure dropped in
2016 compared to 2015, no.
of insurance claims paid was
increased by 31.5%, and this
shows the difficulties faced by
migrant workers.

Ministry of Foreign Employment
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» Low interest housing loan
for Sri Lankan Employees

( 2015 | 2016 )

No. of
Persons
(loans) for 306 157
subsidized
by SLBFE
Payment for
subsidized
loans by 0.447 0.365
SLBFE (Rs.
il J
(Source : Welfare Division, SLBFE)

» Loan Scheme of low Interest

No. of loans subsidized by
SLBFE reduced by Y. This
shows migrant workers are
not willing to get housing
loans or repayment is difficult
to them.

» Low interest Pre-Departure
Loans for Sri Lankan
Employees

( 2015 | 2016 )

No. of Persons
(loans) for
subsidized by
SLBFE

30 48

Payment for
subsidized

0.011 | 0.4064
loans by

éLBFE (Rs.Mn.) )

(Source: Welfare Division SLBFE)

Even increased pre departure
loans, no. of loans are very
small. This shows difficult
procedure to obtain pre
departure loans.

» Award Scholarships for Children of Sri Lankan Employees

» Awarding Scholarships
for Children of Sri Lankan
Employees

( 2015 1,552 w
k 2016 3,956 J

(Source: Welfare Division SLBFE)

» Provide Welfare Assistance
for needy Sri Lankan
Employees who arrived at
SLBFE Head Office. (Food &
Bus fare)

In 2016, no. of scholarships
awarded was increased by
150% when compared to 2015.

» PROVIDE FOOD

No. of Persons - 324
Cost (Rs.Mn) - 0.03331

e
1
= —
-
=
Mt o

» Provide Welfare Assistance

Annual Performance Report - 2016

» PROVIDE BUS FARE

No. of Persons - 10
Cost (Rs.Mn) - 0.0178
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» Sri Lankan employees
were repatriated due to the
problems encountered while
their stay abroad through
WWEF(Workers Welfare Fund)

(

No of
persons 99 58
Repatriated
Cost
incurred 7.46 1.67
\(Rs.Mn.) )

2015 | 2016 )

(Source : FR | Division)

» Refundable Deposit

In order to assure the
protection of female domestic
workers (House Keeping
Assistants) who secure
employments through self
basis a refundable security
deposit of US $ 1000 should
be deposited at the Sri lanka
missions aboard by the

» Provide special assistance
through Workers Welfare Fund
for those who are not covered
under migrants’ insurance
scheme or whose insurance
cover has been expired.

» Provide special assistance
for Sri Lankan employees
families under WWF

Annual Performance Report - 2016

» Repatriate Sri Lankan employees

No. of repatriation
reduced by 41% shows,
well implementation of
employment contract, reduce
harassments at work place
and well protection.

» Repatriate stranded Sri
Lankans through insurance
Schemes

respective employer. This
system was implemented
with effect from 01.06.2012.
Subsequently, similar systerm
was instroduced as non -
refundable deposit worth
US $ 400 with effect from
11.09.2012.

( 2015 | 2016 )

No. of

persons 4] 152

benefited

Amount

paid (Rs. 4.05 25.095

i) J
(Source: Welfare Division SLBFE)

e

1w

1481

m

- ke presd

Lk

(

No of
persons 88 17
Repatriated
Cost
incurred 2.51 0.41
¢Rs,M n.) )

2015 | 2016

(Source: FR | Division SLBFE)

No. of repatriation reduced by
80% show that well protection
of employee at work place.

(

No of
persons 544 439
Repatriated
Cost
incurred 71.64 58.63
\(Rs.Mn.) )

2015 | 2016

(Source: Finance Division - SLBFE)

» Special Assistance under Workers Welfare Fund

Ministry of Foreign Employment
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» Provision of Health Service

» Provision of Health Service and admission
of stranded women Sri Lankan Employees to
Salvation Army hostel on their return.

( 2015 | 2016 )
Number of children benefited o7 122
\_LAmount paid (Rs. Mn.) 0.035 | 0.61 )

(Source: Welfare Division SLBFE)

» Assistance for Sri Lankan Employees

Provide welfare assistance to migrant workers who
returned from abroad and visited "SAHANA PIYASA”
Transit Homes Katunayake and SLBFE Head
Office. [Facilities provided were bus fare, medical
treatments, transport, food accommodation etc.].

» Provide welfare assistance for needy employment
who arrived at “Sahana Piyasa’- Katunayake

» Death Cases

( 2015 | 2016 )
No. of Beneficiaries (0] 06
kExpenses amount (Rs.Mn) 0.01 0.314)

(Source: Welfare Division SLBFE)

» Distribute School Equipments for the Children of Sri Lankan Employees

» During 2016, increased the assistance to the
school children of migrant workers by distributing
school materials.

( 2015 | 2016 )
No. of persons 7461 | 6,874
\_Cost (Rs.Mn.) 817 | 12.01 )

(Source: Airport Katunayake- SLBFE)

Even no. benefited of “Sahana Piyasa” reduced
by 8% expenditure for them increased by 47%
shows increase of welfare assistance by SLBFE.

( 2015 2016 )
No. of Reported death cases/No of payment made Under WWF 25 16
Cost (Rs. Mn.) 6.49 4.05
No. of Claims Paid (Rs.30,000 each) 236 250

\_ Cost (Rs. Mn.) 7.08 75 )

Extend Services

» WWEF Committee Meetings

(Source: FRI Division - SLBFE)

» WWF Committee Meeting, New Appointment to the Missions and

» New Appointment to the Missions

(Source : FR | Division, SLBFE)

No. of new appointments are increased by 185.7%.
Shows that SLBFE increased services to migrant

( 2015 | 2016 ) ( 2015 | 2016 )
No. of WWF Committee Meeting 08 09 No. of New Appointments 28 80
kCost (Rs. Mn.) 0.37 0.4 ) kNo. of extensions in overseas Missions| 30 36 )

(Source: FRI Division - SLBFE)

workers through labour section have been
increased.

Annual Performance Report - 2016
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» Send and Receive Delegations

( 2015 | 2016 )
No. of delegations Sent 38 59
No. of persons attended 94 158
Cost (Rs. Mn.) 19.82 | 28.84
No. of delegations Received 16 n
No. of persons attended 289 50

\_Cost (Rs. Mn.) 1.52 149 )

Agreement with Israel - Joint Pilot Programme
for the recruitment and Placement of up to 50
caregivers from Sri Lanka to treat elderly disabled
employers

(Source: FRI Division - SLBFE)

» Increasing the send delegation shows the
international relations of SLBFE.

Agreement with United States of America (Karma
Services)- Recruitment and placement of health
care professionals in the United States of America
and South Africa

» Implement Regularly Procedures on Recruitment for Foreign Employment

( 2015 | 2016 )
No. of foreign Agents Registered at 1578 | 1137
the Overseas Sri Lankan Missions
No. of Sri Lankan employees
Registered from the Overseas 6,909 | 8,733

éri Lankan Missions )

(Source: FRI Division - SLBFE)

» Airline Ticketing Unit

Assist Sri Lankan employees to purchase air tickets

at concessionary rates through SLBFE Travel Unit.

( 2015 | 2016 )
No. of air tickets 5768 | 6,617
(Rs.Mn. 3332 | 418.49)
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(Source: Procurement Division SLBFE)

Due to high competition between labour sending
countries and higher minimum wages recently
established has been effected on the number of
foreign agents registered at Sri Lankan Missions.
Increasing the number of registrations of migrant
workers in Sri Lanka missions overseas shows their
awareness & willingness to register with the SLBFE.

Air ticketing unit able to increase its sales and
profit in 2016 compared to 2015.

Ministry of Foreign Employment
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» Awareness Programmes

Conducted awareness programmes at SLBFE
branches in Trincomalee, Batticaloa, Matara,
Galle, Vavuniya, Mannar, Polonnaruwa, Badulla,
Puttalam, Kurunegalaand Colombo for the
Development Officers who are attached to the
Ministry of Foreign Employment and deployed
in the said locations, on SLBFE activities.

» Conducted awareness programme Badulla,
Polonnaruwa, Matale, NuwaraEliya, Rathnapura,
Anuradhapura, Monaragala, Kandy, Mathara
,Galle and Kurunagala for Sri Lankan employees
and their family members on Prevention of STD &
HIV / AIDS and development of health conditions.

» Conducted awareness programmes in Island
wide for returned Sri Lankan employees & their
family members to give assistance and advice
for the development of their self employment
opportunities.

CONDUCT TRAINING PROGRAMMES TO ENHANCE

CAPACITIES OF SRI LANKAN EMPLOYEES

As per the agreement
sighed with the Tertiary
and Vocational Education
Commission in September
2012, the domestic
housekeeping training
programme conducted by
SLBFE has been upgraded to
NVQ Level lll, an internationally
recognized standard.

Singapore, Hong Kong and
Cyprus etc. to obtain NVQ
Level Il qualifications.

NVQ Level Il qualification is
compulsory for employment
as Domestic House Keeping
Assistant in KS.A, Singapore,
Cyprus and Hong Kong.

[ 2015 | 2016
This facilitates Sri Lankan No. of Trainees 5010 | 5799
females leaving for Completed
employment as Domestic No. of
House Keeping Assistants Certificates 587 | 1,217
in Middle East Countries, : (ESUEE J

(Source: Training Division SLBFE)
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» NVQ (level lll) Training Programme for jobseekers

In 2016 decreased the no. of
trainees completed NVQ Il
by 36%.lt reflected reduce of
departures of housekeeping
assistants. Also shows reduce
of new female workers enter
in to field of housemaids.

» TOT Programme for OIC /
Instructors

( 2015 | 2016 )
No. of programme
3 4
(OIC’s)
No. of programme
FTralnlng 7 5
\instructors) )

(Source: Training Division SLBFE)
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Provide training for
prospective domestic workers
who depart at the first time
for Middle Eastern countries
for employment.

» Middle East Training for
Domestic (First time on
Departure) workers

» Literacy Training

» Provide 18 days literacy
training for prospective female
domestic sector workers.

( Sinhala, Tamil languages)

( 2015 | 2016

No. of
Programme 422 129
Conducted
No.

\Completed

6,856 | 2,47
J

(Source: Training Division SLBFE)

No. of programmes and no. of
trainees completed reduced
low demanded for housemaid
training and reduction of
departures as housemaids.

( 2015 | 2016 )
No. of 54 15
Programmes

kNO‘ of Trainees | 692 191 )

(Source: Training Division SLBFE)

» Training for Non Domestic workers

» aFor prospective male and
female non-domestic workers.

( 2015 | 2016 )
No. of Classes 1590 1173
conducted
No. of

- 54,835 | 38,028
@artlupants )

(Source: Training Division SLBFE)

Domestic Sector Training - Cyprus

» Provide 30 days (NVQ)
training for female workers
leaving for domestic sector
employment in Cyprus

s

No. of
Programmes 25 17
Conducted

No. of 537 | 369
Trainees

& J

(Source: Training Division SLBFE)

2015 | 2016 )
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labour rights protected
market. Drop in Cyprus
training is badly effect the
domestic sector.

» Cyprus 07 days refresher
Course

» Domestic Sector Training for Middle East - Bound Workers
Provide Training for Middle East - Bound Workers

» Middle East Refresh
Training for Domestic workers
(7days)

-

No. of

Programme 59 36
Conducted

No.
\Completed 670 423 Y,

2015 | 2016 )

(Source: Training Division SLBFE)

Policy Decision taken to
discontinue this training.

Demand is very low for
this training indicated
education level of female
migrant workers in gradually
improving. Also drop in
departure as housemaids
effects to this training.

Departure dropped in 2016
compared to 2015 is reflected
in non domestic sector
training too.

» Training for Workers Leaving for Non-Middle Eastern Countries

( 2016 )
No. of Programmes

Conducted 03
\No. of Trainees 24

(Source: Training Division SLBFE)
Above courses are
discontinued due to poor
participation.
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PROTECTION AND EMPOWERMENT OF SRI LANKAN
EMPLOYEES AND THEIR FAMILY MEMBERS

» Recognize Prior Learning (RPL) Training Programme

( 2015 | 2016 )
No. of

Programmes 46 61
Conducted

No. of 527 | 763
J rainees )

(Source: Training Division SLBFE)

» Domestic Sector Training -Singapore

» Provide 30 days training ( 2015 | 2016 ) Singapore is a good market
for female workers leaving for No. of ¢ indomestic sector. It is badly
domestic sectoremployment E"Ogcza”:”;es 15 07 . effect to poor participation of
. . . onducte . . .
in Singapore. © 'No. of training to the industry.
: Tra}nees 248 n7
& J

(Source: Training Division SLBFE)

» Non Middle East Training Housekeeping Europe and East Asia

» No. of Programme Non Middle East Training East Asia programme is
Conducted - 16 Housekeeping Europe and introduced by SLBFE recently.
» No. of Completed - 317 : :

(Source: Training Division SLBFE)

» Provide Caregiver Training -Israel

» Provide 30 days training : [ 2015 | 2016 | : Caregiver sector in Israel is
for Caregivers leaving for : No. of :  well paid and labour rights
employment in Israel :  |Programmes | 40 39 :  protected market. Training
: Conducted : . .
drop due to high recruitment
No. of
929 820
Gompleted ) cost.

(Source -Training Division)

» Pre - Departure Training - South Korea

» Provide pre - departure : ( 2015 | 2016 ) | 2 I?rc?vide Korean Language
awareness training for the No. of : Training for Korean Job
workers who have signed | |Programmes | 95 80 : seekers
: Conducted :
labour contracts to go for : N :
- : |No.of 4176 | 3,660 | :

employment in South Korea Completed , , J i In 2016 reduced trainees to

it : South Korea by 15% compared
under Employment Permit : (Source: Training -Non Domestic : Y ° P
System (EPS) : DivisionsLBre) : 10 2015.
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LINKING MIGRATION AND DEVELOPMENT PROCESS

PROMOTE MORE GAINFUL EMPLOYMENT
OPPORTUNITIES FOR SRI LANKANS OUTSIDE SRI LANKA

» Recruit Sri Lankans for emoployment in South Korea under

Employment Permit System (EPS)

» No of agreements received for employment in South Korea - 2016

( Year-2015 | Year-2016 )
Normal EPS-TOPIK 4,352 5137
Re-Entry 547 966
Special Exam 1,093 905

\_ Total 5,992 7,008

(Source: Recruitment Division SLBFE)

» Jobseekers departed for employment in South Korea - 2016

( Year-2015 | Year-2016 !
No. of persons departed under EPS 3,349 4,918
No. of persons under Re-entry Prog. 516 904
\_No. of persons departed under Special EPS 1,071 814

(Source: Recruitment Division SLBFE)

» Pension Scheme - South Korea

In 2016 increased agreements
received by 17%. South Korea
job contracts are with higher
salaries and good labour
rights.

In 2016, increased departures
to South Korea which is
benefited migrant workers
with better earnings.

» Facilitate to obtain pension benefits for workers employed in South Korea

c

2015 2016 )

k Number of persons benefited

261 284 |

» Recruit Sri Lankans for employments in Italy

Under the Memorandum of
Understanding (MOU) signed
between the governments of
Italy and Sri Lanka, provide
employment opportunities
for Sri Lanka youths in Italy.

» On-line Job Bank

Sri Lankan jobseekers are
facilitated to register in the
SLBFE On-line Job Bank.
They can register themselves
directly through the SLBFE
website or through Head
office or any branch office.
An application is valid for a
maximum of 02 years from
the date submitted to SLBFE
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(Source: Recruitment Division SLBFE)

( 2015 | 2016
| No. of '
persons 83 60
departed to
Italy

(Source: Recruitment Division SLBFE)

(No. of Registered 4,629 )
Agency Viewed job
& y ! 36,041

seekers in job Bank

Job seekers
departure through 407
registered with job

@ank )

(Source: Training Division SLBFE)

Last two quarters, Italy has
not recruited any worker
under this scheme. Economic
depression and refuge crisis
highly effected to this project.

Job Bank. This programme
facilitates prospective
employers /Agents to find
jobseekers through SLBFE
Job Bank.

Foreign employment agents
are looking for candidates for
the job bank. But selection is
very low.

Ministry of Foreign Employment



PROMOTIONAL PROGRAMMES

Promotion and development of employment opportunities outside Sri Lanka for Sri Lankan employees.

» Conduct Promotion Programmes (Local)

Conduct awareness During 2016 increased local » Conduct awareness
programmes/mobile services marketing activities by the Prc?gramme.s for Career
for general public/student division compare to 2015 Guidance Officers
who learn at Vocational Also participated 09 Mobile (N B - W
0.0l. Programmes

Training Institutes. : services. Sri Lanka is on the kNo of Par?icipants 361 J
- ~ ¢ way to transform foreign '

—— 2015 2016 : employment industry (Source: Marketing Division -SLBFE)
FrosrEnies | 34 from unskilled to skilled for

rl:\)lo.tc'nf' t 2700 | 3.418 that purpose awaren.ess

GIEICIPANES programmes from marketing

No. of Mobile i 09 division i . tant
(services ) ivision is very important.

(Source: Marketing Division -SLBFE)

» Trade Fair & Exhibition

Enco 2016

Educational & Trade Fair held
on

13th March 2016 -17th March
2016

» Establish Strategic Partnership

SLBFE made at promotion of foreign
employment among the

unemployed youth.

has vocational training institutes,
Local employers and

other stakeholders aiming

arrangements to establish
strategic partnership with
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QUALITY IMPROVEMENT OF THE SERVICE

in Website

SLBFE publish all the approved
foreign vacancies of Licensed
Foreign Employments Agents
through the official website

SLBFE has diversified
its strategic direction
to fit in with its present
requirements and expansion
of services Island Wide.
Under the Decentralization
of labor disputes settlement
mechanism on conciliation
activities, Conciliation Officers
have been appointed to
Regional Centers (Provincial)
and District Centers to settle
the disputes at the respective
centers itself. All Licensed
Foreign Employment
Agencies have been advised

» Conciliation Day

» Conciliation day
Programme at Chilaw District
Centre on12.03.2016 and head
office on 19.03.2016

For the improvement
of service, Conciliation
Division provides training to
conciliation officers at Head
Office on 17.06.2016.

In addition the Conciliation
division also meets the

43
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of SLBFE. In addition, the
Licensed Agents are also
facilitated to publish their
vacancies by advertisements

to attend the inquiries at the
destination of relevant centers
of SLBFE.

( 2015 | 2016
Complaints
. 9,208 | 6,145
Received
Complaints
8,584 | 6,550
éettled )

(Source: Conciliation Division SLBFE)

To settle a complaint takes
from few hours to few years.
In 2016 no. of settled was
higher than no. of received.
Some complaints received
previous years settled in 2016.

expenses for travelling and
meals of the complaints
(N.O.K) as follows.

» Provision of food allowance

( 2015 | 2016 )
[ No. of '

. 3474 | 4,261
Complainants

» Travelling expenses

( 2015 | 2016

|No. of 5= 62
Complainants

(Source: Conciliation Division SLBFE)

» Publication of Foreign Job Orders / Vacancies & Advertisements

through the SLBFE welbsite as
extension of service offered to
them w.e.f19.02.2014.

» Decentralized Complaints Resolution Mechanism

Receiving no. of complaints
reduced in 2016 compared to
2015 shows good regulationin
the industry.

» Payment of compensation
or back wages recovered
from respective Local
Agencies, Foreign Agencies
or Employers - Year 2016

( 2015 | 2016 )

No. of cases
(Complaints, 274 295
Files)
Amount Paid
\(Rs.Mn)

(Source: Conciliation Division SLBFE)

13.73 | 10.53
J

» Received and Solved
Complaints FR Il and FR 1l

-

No. of
Complaints 2,330 | 2,292
Received
No. of
Complaints 2,022 | 1,976
éolved )

2015 | 2016 )

(Source: FRLFRIII,
Conciliation SLBFE)
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PROMOTIONAL PROGRAMMES

» Family Background Reports for Female Domestic Employees

Submission of Family
Background Reports (FBR) by
female domestic employees
recruited for employment
outside Sri Lanka has been
made compulsory w.e.f.
07.06.2013. FBR provides the
SLBFE the information of
worker’'s family background,
including marital status,
information of children (if
any) and their guardians
in the absence of mother,
worker's dependents etc.
FBR has to be submitted
through Development
Officers of Ministry of
Foreign Employment whom

The minimum age limit
of females leaving for
employment as domestic
workers was increased with
effect from 08.05.2013.

> NEW AGE LIMITS;

are deployed at Divisional
Secretariats, along with
the certification of Grama
Niladhari. It is expected
that this measure will help
reducing the social cost, cost
of premature repatriation etc.
while allowing to recruit only
the suitable employees. This
system is assisted preventing
of mothers of children below
5 years of age leaving for
domestic sector foreign
employment and to take
accurate status is certified
regarding FBR and confirmed
through SMS was compulsory
W.E.F. 26.02.2014.

» No. of Family Background
Reports- 2016

( 2015 | 2016 )
Reports 64183 | 57,912
Recommended
Reports not 1514 1,606

@ecommended )

(Source: Information Technology
Division- SLBFE)

Due to decrease of female
migrants in 2016 compared
to 2015, no. of issued Family
Background Reports reduced
by 9.77%.

» Increased minimum Age limit of Domestic Employees

-

Country Minimum Age (Yrsp
Kingdom of Saudi Arabia (KSA) 25
Other Middle Eastern Countries 23
Singapore, Hong Kong, Malaysia, Cyprus and 21

Kother Non-Middle Eastern Countries

J

(Source: SLBFE)

STAFF DETAILS AND TRAINING

[ Year 2015 | 2016 |
Total Staff as at

31st December s |l
go. o 13 | 25
\Recruitments )

(Source. Admin Division SLBFE)

The SLBFE organized Training
Programmes / Workshops

for its employees. Financial
Assistance is provided to the
employees for their studies
up to PHD Level. Financial
value of training programmes
provided to the employees for
the year 2016 was Rs.Mn. 4.9
and the same was recorded

Annual Performance Report - 2016

as Rs. Mn. 4.6 in the year 2015.
Accordingly, it has shown
an increase of 6.52% in the
financial value of training
programmes provided to the
employees compared to the
year 2015.
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SPECIAL ACHIEVEMENTS

» Award from South Korea for best practices in conducting EPS - TOPIK

Sri Lanka is recruiting workers
for the Republic of South
Korea for more than a decade.

Since the implementation
of the Employment Permit
System (EPS) from 2004
under the MOU between two
countries, special efforts are
being made to maintain the
higher standard in conducting

the exam, training and
deploying selected workers.

The MOU is renewed in every
02 years by the Republic of
Korea with the coordination
of Sri Lankan government to
improve transparency of the
EPS process.

As a result, Sri Lanka was
awarded by the Republic
of South Korea for its best
practicesin 2015 for conducting
13th EPS-TOPIK and awarded
the “Excellence Award” of
the contest held among 15
countries under the topic of
“Best Practices implemented
by Labor Sending Countries”
in year 2015.

I ACHIEVEMENTS I

1. Step were taken to reduce
the sending period of workers
to South Korea up to 20 days
by ensuring of keeping a
valid police report for all Job
Seekers, who registered in
the Sending Public Agency
System (SPAS) at any given
moment.

2. Step were also taken to
reduce the sending period of
South Korea bound workers to
20 days by giving training for
all Job Seekers who are in the
SPAS waiting for employment
contracts.

3. Selected two state
owned hospitals namely, Sri
Jayewardenepura Hospital &
Lanka Hospitals for directing
migrants to receive accurate
and reliable medical reports
for South Korea. SLBFE
coordinates with these
hospitals for quick services.

Annual Performance Report - 2016

4 Established a new
Computer Based Test (CBT)
Centre with 40 Computers
and increased it capacity
up to 80 computers at CBT
Centre Computer Based Tests.

5. Conducted EPS-TOPIK
point system examination for
fishery sector was held at CBT
centre in the first time in the
year 2016.

6. Under the Employment
Permit System (South Korea),
26,140 admissions were issued
for 1st Point System Test to
the Job Seekers through 15
centers from 20.06.2016 to
23.06.2016.

3,776 Job Seekers had
obtained admissions for
“Fishery” sector while the
number for “Manufacturing”
Sector was 22,352. (Total -
26,128)

7. Recruited to 369 nos.
of seasonal agricultural
workers for Israel in 2016 and
recruitment to USA as nurses
under implementation.

8. SLBFE introduced an
Overseas Insurance Scheme
with SLIC (Sri Lanka Insurance
Corporation) for domestic
sector workers in Kuwait,
U.A.E & Qatar from 2016. This
scheme will be expanded for
all Gulf countries in future.

9. The SLBFE has recently
introduced an integrated
Computerized Accounting
System covering all financial
transactions take place in the
Head Office and the branch
offices in the country and this
facility will also be extended
to the missions abroad.

10.Introduced Business
Practices & Code of Ethical
Conduct for Licensed Foreign
Employment Agencies.

Ministry of Foreign Employment



ESTABLISHMENT OF MIGRANT RESOURCE CENTERS

( Activity

Progress up to 31t December 2016

>

Physical

Financial

Establish Migrant

Status of construction

20.00 Mn has been utilized for MRC at Rathnapura, 27.29 Mn

Resource Centers

work of

has been utilized for MRC Hali-Ela

(MRCs) Rathnapura is at 99% | 9.58 Mn has been utilized for Circuit Bungalow at
*Rathnapura completion, Kataragama by SLBFE,

* Hali-Ela Hali-Ela is at 98.5% Rathnapura MRC

* Circuit Bungalow | completion, Total construction amount = Rs.Mn.291.78

in Kataragama

Construction work of

Total consultancy amount = Rs.Mn. 10.37

Circuit Bungalow in

Total amount = Rs.Mn. 302.15

Kataragama is at 35%

Hali-Ela MRC

completion.

Total construction amount = Rs.Mn.369.78

Total consultancy amount = Rs.Mn. 22.09

Total amount = Rs.Mn. 391.77

Circuit Bungalow at Kataragama

Design & Building total amount= Rs.Mn.42.20 )

(Source -Procurment Division - SLBFE )

Layout of MRC - Rathnapura

Layout of MRC —Hali ela

Layout of Circuit Bungalow
Kataragama

» Future plans of Construction of MRCs and relevant Budget

Allocation for the year 2017

Project Rs.Mn.

1. Mathugama - Administrative building 234.00

2 Ampara- MRC 224.00
k3‘ Kurunegala 260.00 )

Ministry of Foreign Employment

(Source: Procurement Division-SLBFE)
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SRI LANKA BUREAU OF FOREIGN EMPLOYMENT

FINANCIAL PERFORMANCE OF SLBFE

» Income & Expenditure Statement SLBFE for the period of Year
01.01.2015 to 31.12.2015

( Actual Budgeted Achievement )
Description from 01.01.2015 from 01.01.2015 as a % of the
to 31.12.2015 to 31.12.2015 Budget
Income Rs Rs %
Recruitment Fees - Agency 285,109,500 530,000,000 53.79
Recruitment Fees - Individual /Bureau 617,392,500 525,000,000 117.60
Facilities Fees 50,535,800 58,000,000 8713
License Fees 67,150,000 61,000,000 110.08
Cess Income 255,175,467 375,000,000 68.05
Korean recruitment income 98,463,263 78,000,000 126.23
Korean Training fees = =
Training Income 137,739,805 310,000,000 44.43
Re-Entry Korea Fee (documentation & system = -
maintenance
Commission received to Air Ticketing Unit 6,177,886 8,000,000 77.22
Reimbursement of Expenses of Overseas 705,870,174 350,000,000 201.68
Workers Welfare Fund
Operation Income 2,223,614,395 2,295,000,000 96.89
Less:
Staff Cost 941,403,518 938,760,000 100.28
Establishment Expenses 268,326,115 289,350,000 92.73
Operational Cost 241,279,331 271,880,000 88.74
Advertisement & Publicity 33,494,569 120,000,000 27.91
Business Promotion Expenses 25,178,566 110,000,000 22.89
Worker's Welfare Fund Expenses 1,018,462,962 1,092,800,000 93.20
Total Expenditure 2,528,145,061 2,822,790,000 89.56
Excess/Deficit (304,530,666) (527,790,000) 57.70
Add-Other Income
Foreign Aid 666,058
Interest from Investments 501,697,896 338,000,000 148.43
Foreign Currency Exchange Gain / (Loss) =
Interest from Staff Loan 15,217,657 8,000,000 190.22
Sundry Income 236,727,464 200,000,000 118.36
Total Other Income 754,309,075 546,000,000 138.15
Excess of Income over Expenditure 449,778,409 18,210,000 2,469.95
Less: provision for Taxation 94,077,456 -
Balance carried forward to Acuminated fund 355,700,953 18,210,000 1,953.33
Other comprehensive income - - =
Exchange Gain/loss in translating foreign 167.405,038 :
operations
Revaluation Surplus = -
Actual gain/loss on pension Plans (93,220,544) -
Other comprehensive income - -
Total comprehensive income 429,885,447 18,210,000 2,360.71
N\ J

. . Source: Finance Division SLBFE
* The above figures have not been audited. ( )
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FINANCIAL PERFORMANCE OF SLBFE

» Income & Expenditure Statement SLBFE for the period of Year
01.01.2016 to 31.12.2016

-

Actual from Budgeted Achievement )
Description 01.01.2016 to from 01.12.2016 as a % of the
31.12.2016 to 31.12.2016 Budget

Income Rs Rs %
Recruitment Fees - Agency 385,548,573 387,000,000 99.62
Recruitment Fees - Individual /Bureau 1,106,576,892 1,020,000,000 108.49
Facilities Fees 48,443,000 46,800,000 103.51
License Fees 87,109,260 65,000,000 134.01
Cess Income 202,827,672 250,000,000 81.13
Korean recruitment income 123,993,428 144,923,800 85.56
Training Income 115,675,262 150,000,000 7712
Commission received to Air Ticketing Unit 1,087,575 10,000,000 10.88

Income of Overseas Workers Welfare Fund 586,385,537 650,000,000 90.21
Operation Income 2,657,647,199 2,723,723,800 97.57
Less:
Staff Cost 924,427,560 1,057,500,000 87.42
Establishment Expenses 274,669,119 289,120,000 95.00
Operational Cost 256,426,599 284,200,000 90.23
Advertisement & Publicity 25,287,756 41,950,000 60.28
Business Promotion Expenses 29,698,946 30,720,000 96.68
Worker's Welfare Fund Expenses 1,038,136,947 1,087,250,000 95.48
Total Expenditure 2,548,646,927 2,790,740,000 91.33
Excess/Deficit 109,000,272 (67,016,200) (162.65)
Add-Other Income
Foreign Aid 111,533 112,000 99.58
Interest from Investments 615,111,599 600,000,000 102.52
Interest from Staff Loan 18,054,065 18,000,000 100.30
Sundry Income 117,085,906 230,000,000 50.91
Total Other Income 750,363,103 848,112,000 88.47
Excess of Income over Expenditure 859,363,375 781,095,800 110.02
Less: provision for Taxation 240,621,745 217,832,000 109.85
Balance carried forward to Accumulate fund 618,741,630 563,263,800
Other comprehensive income = -
Exchange Gain/loss translating foreign 40,701,626 30,000,000 135.67
operations
Revaluation Surplus - 10,000,000
Actual gain/loss on pension Plans -
Other comprehensive income - -

\_Total comprehensive income 659,443,256 603,263,800 10931 )

* The above figures have not been audited.

Ministry of Foreign Employment
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SRI LANKA FOREIGN EMPLOYMENT AGENCY

The Sri Lanka Foreign
Employment Agency
(SLFEA), the only state

owned recruitment agency
incorporated in 1996, as a
subsidiary of the “Sri Lanka

Bureau of Foreign Employment”
the national regulator of the
foreign employment sector
of Sri Lanka and is under
the purview of the Ministry
of Foreign Employment.

This interim report gives
an overview of SLFEA's
progress during the period
of 1st January 2016 to 3lst
December 2016.

( wvison )M wisson )

Explore foreign job market, identify
and train Sri Lankan youth to fit in to

To be the best provider of competent,
talented and quality employees for
overseas job market.

» To carry on the business of
a foreign employment agency
as envisaged by the Sri Lanka
Bureau of Foreign Employment
Act No.21 of 1985 or in any other
statute or legislation that may
be in force for the time being
or from time to time.

» To offer, provide or procure
employment in Sri Lanka and
other countries to professionals,

such markets and recruit them for jobs
under well secured conditions, while
strengthening the coordination with

Ministries, Ministerial institutions that
relate to the activities and primary
objectives of the agency.

(  omecrves )

administrators, technical and
mechanical personnel skilled,
semi-skilled and unskilled
workers, domestic and hotel
employees, teachers, service
men and all other categories.

» To act as agents, brokers,
advisers, representatives and
consultants to individuals,
institutions and organizations

engaged in manpower supply,

trade, insurance, commerce
or industry and to enter into
agreements, contracts and
memorandum of understanding
for the procurement and supply
of such services.

» To undertake orientation and
training to upgrade the skills of
available personnel to satisfy the
employment demands.

MAIN FUNCTIONAL DIVISIONS

» The operations of the SLFEA have been structured under five (5) main divisions.

Sri Lanka Foreign Employment Agency (SLFEA)

Finance
Division

Recruitment

Division

Administration
and Human
Recourses Division

Information
Technology
Division

Migrant workers
insurance
Division
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Ministry of Foreign Employment

Recruitment Division
Obtain job orders, Finalize
the relevant documents (Job
Order, Power of Attorney
and Agreement) , Obtain
approvals from SLBFE for all
the recruitments made by
SLFEA for overseas, Deal with
Sri Lanka Missions overseas
for employment promotion,
Prepare promotional materials
for foreign employment
promotion

Finance Division

Receipt and banking of
funds, issuing cheques, Invest
surplus funds, Maintain proper
accounts in accordance
with Sri Lanka Accounting

» Major functions of below mentioned Divisions;

Standards, Preparation of
monthly accounts and final
accounts, Paying all taxes

Administration and Human
Recourses Division

General Administration,
Personal files, made purchases
under the procurement
procedures, Manage the fleet
of vehicles and Safe keeping
of all assets, Monitor and
manage HR activities

Information Technology
Division

Maintain web site and online
data bank, Implement
information systems for
employment management,

ACHIEVEMENTS

candidate database and
insurance

Migrant Workers Insurance
Division

Maintain claim files and
processing claims, Assessment
of claims and make recovery
arrangements and reimburse
insured, Underwriting of
repatriation claims, Death
Claims and total Partial/
Permanent disability claims
are forwarded to the SLIC
Ltd, Claim arrangements
and maintain claim register,
underwriting files & statistics.

RECRUITMENT DIVISION

The relevant statistics pertaining to the recruitment division is as follows,

Departure Details - 2016

. Steel Fixer - 2
Painter - 2 Butcher - 1
Carpenter - 1 HIV/ Driver - 6
M -7
ason .\, Wire Cut
> Technician - 3 — — Operator - 1
Domestic Worker - 142 __ Bake

The SLFEA was able to provide jobs for 820 Sri Lankan workers during the above mention period.
This indicates an increase of 113% when compared with the statistics of the previous year relating

to the same period.

Annual Performance Report - 2016
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Sri Lanka Foreigh Employment Agency Departure Details - 2016

( Category Cyprus Doha Israel KSA Malaysia | Singapore Total )
H/V Driver 6 6
Wire Cut Operator 1 1
Domestic Worker 136 6 142
Baker 4 4
Labourer 27 4 369 1 250 651
A/C Technician 3
Mason 7 7
Carpenter 1 1
Painter 2
Steel Fixer 2
Butcher 1 1
S Total 168 16 369 n 250 6 820 )
(Source : Recruitment Division, SLFEA)
Sri Lanka Foreigh Employment Agency Departure Details - 2016
( 1t Quarter 2" Quarter 3rd Quarter 4t Quarter h
Country Total
Jan Feb Mar Apr May | Jun Jul Aug Sep Oct Nov Dec
Cyprus o7 12 12 21 15 12 16 09 22 9 1l 22 168
Doha Qatar 02 09 03 02 16
Singapore 03 2 1 6
Saudi Arabia 04 03 01 02 01 1
Israel o7 52 48 230 32 369
Malaysia 03 104 100 35 6 2 250
Total 20 15 13 23 16 24 22 N5 174 94 247 57 820
L 48 63 3N 398 )
(Source : Recruitment Division, SLFEA)
FINANCE DIVISION
1. During the period of settled all pending requests from the SLBFE. Now the loan
under review the SLFEA has and will be settling the balance has come down to
refunded Rs. 475,000 as requests as and when those Rs. 6 Million.
Korean Deposits, which were are received by the SLFEA.
taken from Korean bound 3. Increased The Fixed
migrant workers in Years 2006 2. During the period of under Deposits from Rs. 81.2 Million
and 2007. Now the liability is review, SLFEA has paid Rs. 3 to Rs. 104.4 Million
reduced from Rs 41.2 Million Million as the capital for the
to Rs 16.6 Million. SLFEA have Loan of Rs. 20 Million taken
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ADMINISTRATION & HR DIVISION

a. Approved & Existing cadre

( Designation Approved Cadre Existing Cadre Deficit / Excess
Cadre

General Manager 01 (0] =
Senior Mgr. Business Promotion & Publicity 01 - (o1)
Manager 03 03 =
Assistant Manager 03 02 (01)
Senior Executive 02 - (02)
Executive 06 02 (04)
Confidential Sec. - Chairman 01 - (o1)
Public Relation Officer 01 01 -
Management Assistant 08 07 (01)
Receptionist 01 01 -
Field Assistant 01 01 =
Driver o7 05 (02)
Office Assistant 03 o1 (02)
Data Entry Operator = (0] (0]
Cashier - Medical Centre - o1 01

L Total 38 26

INFORMATION TECHNOLOGY DIVISION

Upgraded automated backup
system, Introduced outlook
mail system instead of web
mail system, Tested disaster
recovery drills, Accounting
package transferred to the

main server and hosted in it,
Increasing data entry process
IT department was able to
complete CV upgrading up
to 4496 for 2016. Upgraded
main website with latest job

opportunities and including
new features, Built passport
tracking data base and invent
automation to the
project.

Israel

MIGRANT WORKERS INSURANCE DIVISION

1. SLFEA entrusted with the
insurance scheme for migrant
workers which is one of the
biggest portfolio in insurance
business on 29th of March
2012 and personal accident,
natural death, permanent
disablement and partial
disablement, repatriation and

Ministry of Foreign Employment

medical benefits given to the
migrant workers under the
said insurance cover.

2. We retained the country’s
biggest insurer SLIC as the
service partner of aforesaid
insurance scheme. Sri Lanka
Foreign Employment Agency

became the exclusive agent
for Sri Lanka Insurance
Corporation to underwrite
this portfolio within the period
also we received the insurance
premium from our mother
organization until 29th March
2015 only.
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3. Claim Figures (01/01/2016-31/12/2016)

( ) ) Pending Rejected _ R
Type of Claim Received Settled Processing
Nos Remarks
Repatriation 807 628 15 Pending 10 Reject letters 154
Death 141 48 17 documents - - sent to insured 76
Disability 53 10 02 Informed to 1 & SLBFE 30
9 (Permanent) insured & SLBFE )

4. |In addition to the above SLFEA under took reimbursement claims submitted by the Foreign
Relation Division of the SLBFE

FUTURE OBJECTIVES AND PROGRAMS TO BE IMPLEMENTED

» Recruitment Division

Annexure 05 -Available Vacancies as at 31.12.2016 at Sri Lanka Foreign Employment Agency

» Finance Division

a) To increase the Income
on Investment.

To establish an air
ticketing agency as an
alternative source of income.

15thFebruary 2017 and c)
will be handed over to the
SLBFE for the preparation
of Consolidated Financial
Statements for the year 2016.

b) To finalize the year 2016
financial statements around

» Administration and Human Resources Division

a) Arrange staff welfare & b)
training in consultation with
the management.

Conduct interviews for
internal promotion of the staff

» Information Technology Division

a) Testing Office 365 ¢ d)

b) Organize IT boot camps

employment industries &
improve business intelligence

Target new foreign f)

Sending SMS to confirm
registration of candidates.

enhancing internal user g) Introduce new firewall
knowledge. e) Automate attendance system, new business

reporting through the system. intelligence unit and mail
c) Planning disaster merge and draft techniques

recovery drills.

» Migrant workers Insurance Division

This project will be completed
within next year since the
insurance policy of migrant

worker is presently handled
by the Sri Lanka Bureau of
Foreign Employment directly

with Sri Lanka Insurance.
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Ministry of Foreign Employment

SRI LANKA FOREIGN EMPLOYMENT AGENCY

FINANCIAL PERFORMANCE

» Draft Summarized Income & Expenditure Statement for the Period
ending 31st December 2016

KNet Profit / (Loss) before Income Tax

( Jan -December 2016 un Jan -December 2015 h
Audited with provisions (LKR) Audited (LKR)
Revenue 49,715,103.10 38,196,276.90
Other Operation Income
Interest on Savings 592,863.01 1,060,063.87
Interest on fixed deposit 5.894,510.45 5,930,552.29
Distress Interest Income 45,680.28 49,804.85
Interest on RFC /AC 4,25323 14,518.96
SLFEA Registration Fee 787,796.05 175,686.37
Profit on Disposal of Vehicle = 1,556,756.76
Total Revenue of the Company 57,040,206.12 46,983,660.00
Less Operating Expenses
Administration Expenses 41,541,298.82 18,450,120.93
Travelling & Transport 2,210,709.40 2,997,461.40
Other Operating Expenses 8,563,450.61 21.312,586.38
Financial & Other Cost 949,838.54 1,453,328.06
Total Expenses 53,265,297.37 44,213,496.77
3,774,908.75 2,770,163.23 )

(Source : Finance Division, SLFEA)
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Departures for Foreign Employment in 2015 and 2016*

Male Female (Except HM) Housemaids Total
Country 2015 2016* % 2015 2016* % 2015 2016* % 2015 2016* %

KS.A 44,544 37,109 -16.69 1,976 1,863 -5.72 28,374 24,417 -13.95 74,894 63,389 -15.36
U.AE 28,940 26,932 -6.94 5,522 5,451 -1.29 9,204 7,741 -15.90 43,666 40,124 -8.11
Bahrain 1,801 1,797 -0.22 778 293 -62.34 1,143 1,132 -0.96 3,722 3,222 -13.43
Oman 3,267 3,132 -4.13 377 435 15.38 3,438 6,181 79.78 7,082 9,748 37.64
Kuwait 14,305 13,074 -8.61 1,420 1,562 10.00 22,748 17,779 -21.84 38,473 32,415 -15.75
Doha Qatar 60,511 55,018 -9.08 1,444 1,696 17.45 3,184 2,813 -11.65 65,139 59,527 -8.62
Jordan 1,614 1,393 -13.69 2,110 1,578 -25.21 1,085 899 -17.14 4,809 3,870 -19.53
Singapore 691 759 9.84 446 727 63.00 324 354 9.26 1,461 1,840 25.94
Lebanon 444 476 7.21 183 92 -49.73 1,977 2,072 4.81 2,604 2,640 1.38
Cyprus 223 275 23.32 600 1,000 66.67 726 779 7.30 1,549 2,054 32.60
Malaysia 2,329 2,188 -6.05 552 478 -13.41 358 250 -30.17 3,239 2,916 -9.97
Maldives 4,549 5,757 26.56 156 211 35.26 108 155 43.52 4,813 6,123 27.22
South Korea 6,893 8,538 23.86 72 69 -4.17 2 2 0.00 6,967 8,609 23.57
Israel 461 818 77.44 1,354 1,360 0.44 175 96 -45.14 1,990 2,274 14.27
Other 2,216 3,036 37.00 439 686 56.26 380 457 20.26 3,035 4,179 37.69
Countries

Total 172,788 160,302 -7.23 17,429 17,501 0.41 73,226 65,127 -11.06 263,443 242,930 -7.79

(Source: IT Division- SLBFE) *provisional
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Manpower Level Departures 2000- 2016*

Professional Clerical & g

Level Middle Level Related Skilled Semi Skilled Unskilled Housemaid m

No. % No. % No. % No. % No. % No. % No. % Total m

935 0.51 3,781 2.08 5,825 3.2 36,475 | 20.02 - - 35,759 19.63 99,413 | 54.57 182,188 ;m

1,218 0.66 3,776 2.05 6,015 3.27 36,763 19.98 - - 33,385 18.14 | 102,850 | 55.89 184,007 Wua

1,481 0.73 4,555 2.24 7,239 3.55 45,478 | 22.32 - - 36,485 17.9 108,535 | 53.26 203,773 m
1,541 0.73 7,507 3.58 6,779 3.23 47,744 | 22.75 - - 44,264 21.09 | 102,011 | 48.61 209,846
1,827 0.85 6,561 3.06 6,679 3.11 45926 | 21.39 - - 43,204 20.12 | 110,512 | 51.47 214,709
1,421 0.61 8,042 3.48 7,742 3.35 46,688 | 20.19 - - 41,904 18.12 | 125,493 | 54.26 231,290
1,713 0.85 6,638 3.29 7,911 3.92 45,063 | 22.31 - - 40,912 20.26 | 99,711 | 49.37 201,948

1,653 0.76 3,962 1.81 4,551 2.08 50,263 23.01 3,499 1.6 52,176 23.88 | 102,355 | 46.85 218,459

2,835 1.13 8,667 3.46 6,791 2.71 59,718 23.84 5326 | 2.13 59,239 23.65 | 107,923 | 43.08 250,499

2,832 1.15 6,388 2.58 6,719 2.72 61,321 24.81 6,015 | 2.43 50,173 20.3 113,678 46 247,126

3,057 1.14 6,884 2.57 7,923 2.96 71,537 26.74 4,932 | 1.84 60,422 22.59 | 112,752 | 42.15 267,507
3,844 1.46 6,134 2.33 9,906 3.77 67,726 25.76 4,180 | 1.59 63,680 24.22 | 107,491 | 40.88 262,961

4,448 1.57 9,280 3.29 | 16,184 | 5.73 67,150 23.77 3,467 | 1.23 62,907 22.27 | 119,011 | 42.14 282,447
5151 1.76 16,510 5.63 | 26,561 [ 9.06 73,707 25.14 3,412 | 1.16 70,977 24.21 96,900 33.05 293,218
5372 1.79 20,778 691 | 29,267 | 9.73 73,162 24.33 3,977 | 1.32 79,519 26.44 88,628 29.47 300,703
6,251 2.37 6,951 2.64 | 12,501 | 4.75 81,682 31.01 4,847 | 1.84 77,985 29.60 73,226 27.80 263,443

6,574 2.71 8,235 3.39 | 10,864 | 4.47 76,559 31.51 3,930 | 1.62 71,641 29.49 65,127 26.81 242,930

(Source: IT Division SLBFE) * Provisional
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Organization Chart of the Ministry
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Addl. Secretary Addl. Secretary m
(Admin) (Development) m
Co. Sec.
to Sec.
| | _ m
Senior Assistant Chief mm.:mi. Assistant. Umqmnmon
Secretary - Admin Accountant mm.MWQ Planning
| _ _
::2.5._ Asst. Secretary Accountant Asst. Secretary)
Auditor Admin ] RAD
_
_ A.O.
Translators
Internal Audit Admin IT Finance Regional Monitoring Development
Branch Branch Assistant Branch Admin Branch Branch
(DO/DA/MA) | | (DO/DA/MA) (DO/DA/ Branch (DO) (DO/DA/MA) o
S)
MA) (DO) N
|5
[oX
[0)
(a4
:
_ 3 . - _ o AddLl Secretary - Additional Secretary g
Video Receptionist Still Camera e Co. Sec. to Sec. - Coordinating Secretary to the Secretary S
Camera Operator e Asst. Secretary. - Assistant Secretary g
Operator e A.O.- Administrative Officer T
e DO - Development Officer =
e DA-Development Assistant <
. MA - Management Assistant
Drivers : 8
0O.ES e O0.E.S. Officers- Office Employees Service

(Source: Administration Division, MFE)



Approved Staff for the Ministry - as at 2016.12.31

NO Designation Number of | Number of | Number
Approved | Present Staff of
Staff Vacancies

01 | Secretary 01 01 -
02 | Additional Secretary 02 02 -
03 | Senior Assistant Secretary 02 02 -
04 | Chief Accountant 01 01 -
05 | Assistant Secretary 02 02 -
06 | Director (Planning) 01 01 -
07 | Internal Auditor 01 01 -
08 | Accountant 01 01 -
09 | Administrative Officer 01 01 -
10 | Coordinating Secretary to the 01 - 01

Secretary
11 | Translators 02 - 02
12 | Development Officer (Related 01 - 01

Services) (Resigned

01)
13 | Development Assistant 13 08 05
(Resigned
01)

14 | Development Officer 1182 1006 176
15 | Information Technology Assistant 01 - 01
16 | Public Management Assistant 16 15 01
17 | Photographer 01 - 01
18 | Video Cameraman 01 - 01
19 | Assistant Video Cameraman 01 - 01
20 | Office Assistant 14 14 -
21 | Driver 12 11 01
22 | Receptionist/ Telephone 01 01 -

Operator

Total 1258 1067 191

Ministry of Foreign Employment

Source - Administration Division /MFE




SRI LANKA FOREIGN EMPLOYMENT AGENCY

Available Vacancies as at 31.12.2016
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1 | MALAYSIA SIME DARDY | PLANTATION RM1000 35436.00 | 18-45 |500| 243|257 | Vv | vV | V RETURN
PLANTATION |WORKER TICKET ONLY
2 | CYPRUS CP CAPITAL HOUSE MAID |€315-€350| 52605- |25-45|50 |22 |28 | V|V |V v
LABOUR 58450
SUPPLY LTD fAGéQ(BCUURLTURE € 455 73255 |20-50| 10 1 9 VIV V v
3 | CYPRUS PRIVATE
EMPLOYMENT
OFFICE HOUSE MAID |€315-€350| 52605- |23-45| 50 1 49 | VIV |V v
PARASKEVI 58,450
THRASYVOULOU
4 | CYPRUS PRIVATE
EMPLOYMENT
AGENCY HOUSE MAID |[€315-€350| 52605- |23-45|100| 3 97 | V|V |V v
OPERATING 58,450
LICENCE LOIZOS
PETRAU
5 | SINCAPORE | CHARISHA DOMESTIC SD450 - 47124- RETURN
EMPLOYMENT |HELPERS SD550 57596 |[23-40|100| 2 98 | V| Vv | Vv |TICKET ONLY
AGENCIES
6 | SINGAPORE | ENVOY HOUSE MAID | SD450 - 47124~ 23-38| 50| 4 |46 | V|V |V RETURN
INTERNATIONAL SD550 57,596 TICKET ONLY
LLP
7 | SINGAPORE | CARE CAREGIVER SD600 - 64800- [23-45|50| O |50 | V|V |V RETURN Application
SD700 75,600 TICKET ONLY | Forwarded
8 | KUWAIT CITY GROUP BUS DRIVER KD152 73720.00 | 25-45 100 O 100 | vV |V | V RETURN 18 - Awaiting
Cco TICKET ONLY visas
9 | KUWAIT ANGELS OF FEMALE RETURN SENTS5
MERCY HOME |NURSES KD200 96,382.00 50| O | 50 | v |V | Vv |TICKET ONLY CV'S
HEALTH LLC
10 | ISRAEL POPULATION &
IMMIGRATION [AGRICULTURE | NIS4300 150,000.00| 25-39 |500|369| 131 | x | vV | V X In process
BOARDER WORKER
AUTHORITY
11 | JORDAN ASEEL MACHINE US$ 155 22,940.00 250 O |250 | V|V | V v In process
GARMENT OPERATORS
CUTING/LINE/
PACKING US$ 155 22,940.00 50| O |50 |V |V |V v
HRLPERS
FINAL US$ 155 22,940.00 40| O |40 | V|V | V v
CHECKER
IRON uUs$ 155 22,940.00 20 O |20 | V|V | V v
OPERATOR
LINE Us$ 400 59,200.00 10 0] 0| V|VI|V v
\ SUPERVISOR )
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CUTTER Us$ 350 51,800.00 w|lofwo|v|v|v v
MECHANICS | US$ 350 51,800.00 s|lofls|v|v|v v
QUALITY Us$ 350 44,400.00 Blo s |v|v|v y
CONTROLLER
PRODUCTION |US$ 750 111,000.00 s|lofls|v|v|v y
IN CHARGE
12 | MALDIVES | PNEUMATIC  |MOTOR Us$ 600 88,800.00 2| of|2|v|v|+v | RETURN | InProcess
PRIVATE WINDERS (GR 6) TICKET ONLY
LIMITED MOTOR Us$ 350 51,800.00 2| o2 |v|v|+v | RETURN
WINDERS (GR 3) TICKET ONLY
DC ALTERNATOR| US$ 350 51,800.00 1o 1 |v|v|v | RETURN
WINDER TICKET ONLY
MECHANICAL |US$ 800 118.400.00 2| of|l2|v|v|v | RETURN
ENGINEER TICKET ONLY
ASSTMECHANICAL | US$ 400 59,200.00 4| of|a4a|v|v|v | RETURN
ENGINEER TICKET ONLY
13 | OMAN FASHION MACHINE OMR18 4590200 | 2132 [100| 0 |100| v |V | V N In Process
APPERAL OPEARTORS
SENIOR QUALITY | OMR162 63.018.00 2lof2|v|v|v N
CHECKER
FINISHING
QUALITY OMRI143 55,627.00 2lofl2|v|v|v y
CHECKER
ROVING
QUALITY OMRI144 56.016.00 2lofl2|v|v]|v Vv
CHECKER
PRODUCTION [ OMR163 63.407.00 2lofl2|v|v]|v N
S SUPERVISOR y
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