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Qovmiens SEMHSE (G Buwwd 29 et gsryd  on G algﬁuéo)l_uile\') QU(HLOT GIEIE 61T

drsremors smidsflésiiGaaime.

QeupuGssenjseiar  ynpelst ibarer  gpeisione  QFad  wHmw  CELDLIGS S
slLanmsar alfssiGhanan o QauhuGsseflar BAuran® pomelsd Goewds
WaSLraig (WenpBw GasfsalniGdlaime.

QeupuGsSeisaiar Bluretger Banmeyd Hofulsr Gysrrepn o Gn gl uled
QUBIDTEIID  SaidG  SBLWTMILGSHS Qareaiend QUIGLH HoLdSs  Jaigul
saaeseia  Ugempn  gurflssiuiL  adje;  smesefa g QFed  wHmID

QerupLBGSSIT HLLRIEIB6T HEuSEL LGS ime.

Guomuy SensS G wAHUI G wippd upBu srésmsst QFaelamisErs@ aHFTs
Qurds auBLTNIGDS BEsUISSHE QETaTuHD o 6ion Gain Hetonar. 2006 o6

STHHEIS6N I NSIEUHIONN STILLIHSEIDET.

2007 @ 2007 Y BOISBL(5 WS (B
2, T (BB SBTIT Y, CVTH(B BTN LOMMDLD DICVEVS]
NI Ly D_GITEDID UBLOT LD BASHID.
6M(BLOMT60TLO
CFEuDLGSSiemT 340,274,363.10 645,883,243.42 305,608,880.32
&SLL_6u0TLDd
@56y L L 6wIDd 430,048,410.74 452,246,006.69 22,197,595.95

S HAQBTEL BT

UBLOTEIBIGEHL &1 QBTLIUMLW  BRIOSTOLEN b HAIOSTOLS6iT Sl bl QUM

aumLGHer ysmyid euboTeT wHmD QFeveilas sansdled mdlsflssiuGdlame.

BovBIns QBTG OBHTLTLE QUIBIGLBSHBE O,E0ISHE W)
2009.12.31 gyid HBHUILET (PN HS DLEIHESTET (GHMILILIES6I
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( @ovEiensd LTI &STLL LI (HeTene)

Sgund

srel

@wm&, LG BNNBEIT

SULLBISET

QUITEH GBI 6T

oy Fymdbd

. (2 wisd)

Wier Wpiuraa)

Heuvieil

Gememril FHew QFeuy

IS DIQIUGVS 2 LIS TRIB6NT
mEWLES GFHTeneoBud

DIVINVSH  HEMUMLLD

QamPeomil L HHelse

eiLIeTDENDETON QFLMA L 2 FN] euTHaND
aiieubenberad QEuBA L s@melsei :
afigBuir SIVEG 2 LSBT
QamPleomi U Hmailssi

dyund

STt

GHHMB LG STHHISB6T
S L BISET

CUITEH CTIRIGB6IT

ey Fgnsd

eSin’ (2 wifHs)

Hest Omliimsa)

mamraf

SELEIEEN

Bmanut Hen QFeury

TN SIIGUEVE D _LIGEHINJTRISHENT
B HH OFHTemsoBL
SIQIGUES  FHENMLITL LD

Qamedmi L &Helss

GiLleNDENDGTON QFWLIMEN L. o &FTF 6UTHEID

Bpilur ysSsst Qugnog

GO BET :

2009.01.01 @&
Bmgulied
pimeal
136,475,809.75
345,502.00
118,965,096.00
64,334,916.67
7,571,172.96
4,683,848.00
2,665,427.50
©32,813,864.16
2,213,660.93
15,816,809.32
448,536.12
9,147,713.58
- 25,006,432.78
62,962,960.18

T 301,093,624.88

-5,082,798.88
789,628,173.71

2009.01.01 @b
Haguled
Hlaienai
63,733,327.87
50,984,326.66
6,.920371.15
4,683,848.00
2,546,690.00
28.,402,156.11
2,213,660.94

10,795,038.32
208,818.08
4,883,341.70

22,657,374.62
61,071,783.30
240,496,280.91
5,082,798.88
504,679,816.54

284,948,357.17

2000 yem(B GFMLjuUTS

i

0.00
0.00
14,810,228.95
25,084,822.00
0.00
0.00
0.00

8,765,529.00

. 0.00
1,421,079.84
36,900.00
170,923.77
7,341,825.00
0.00

0.00
1,365,040.00
58,996,348.56

0.00
0.00
0.00
0'00
0.00
0.00
0.00
10,095,842.46
0.00
0.00
0.00
0.00
20,388,853.00
0.00
0.00
0.00
30,484,695.46

2000 gyem@® Czmjuns

gl (B

6,853,381.50
3,337,647.50
190,702.65
0.00
59,368.75
4,941,136.45
0.00
824.354.08
51,783.71
750,762.16
1,195,940.48
315,197.15
30,109,362.49
66,200.00
48,695,836.92

-3 S

IDTDHLD
0.00
0.00
0.00
0.00
0.00

10,095,842.46
0.00

6.06
0.00
0.00

20,388,853.00
0.00

0.00

0.00
30,484,695.46

2009.1231

s guied

Hgieneu
136,475,809.75
345,502.00
133,775,324.95
89,419,738.67
7,571,172.96
4,683,848.00
2,665,427.50
31,483,550.70
2,213,660.93
17,237,889.16
485,436.12
9,318,637.35
11,959,404.78
62,962,960.18
301,093,624.88
6,447,838.88
818,139,826.81

2009.1231

Sl gluiled
pigienes
70,586,709.37
54,321,974.16
7,111,073.80
4,683,848.00
2,606,038.75
23,247,450.10
2,213,660.94

11,619,392.40
260,601.79

5,634,103.86
3,464,462.10
61,386,980.45
270,605,643.40
5,148,998.88
522,890,958.00

295,248,868.81

srenfl QurLjurer Qupmogumer s, 136,475,809.75 @b Sswear sHgran @6 impsieten . 45,000,000.00 Quproglumen
Glsseflar QuuHseEnd 2t rGdama. opss srafsela alevdyorag 112 gosy wopd 01 @l 105 Gujésed.
anefulla ugliuetelled oimiamenains 50 sseipwrssLral Gss Qewensmflamed sefsflEsin .G o e obs selefins
QFISHSMTED eTMUL L. LTSN @D SaIGESEHHEG 2 LIRSS (5 2 aTere.
Qoeomins QFHTMEH QFHTLIHBN QUEBIGLBHSHD DL 6wIHELD

Ozremeg QBTSN @UWRGUBSHD MBS
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2009.12.31 gpd HBHUL T (WIPEUMLHS SpENBHSTN HTGHL UNUIFFD Fndm QEHrLfFd

( @ovmIens apLTaTed &TLL UL (Heiener)

3. gmmGmn Gouanon

2009 oyemiH Qﬁlﬂj e

lyuwibd 2009.01.01 2009.1231
@0 -
Pofides | wi® | gee | | Seddw
Biisne LT MmO wlevlemen
616DEN6V iU BIFLOTERID -
SFyment 2,749,495.70 5,829,341.24 < 0.00 8,578,836.94
mHienpaumuiled @evmidl wMmID
Aysren Heme0eniowls &L LLLD 180,000.00 0.00 0.00 180,000.00
HmHHD - 2,448,372.77 7,935,586.84 10,383,959.61 0.00
BHSTE G [HleneviLs
Hm s LD 196,652.50 1,477,733.59  1,674,386.09 0.00
eyl QFTenevd QFHTLFiLL :
Gamyy mijworesmmd 6.00 4,853,679.23 0.00 5,050,331.73
Qararailsd QFTened OHTLLEH
Camyy mliywmemnd 0.00 90,047,881.47 0.60 90,047,881.47

2_6ensll LiTend LoMmmitd
S L difiorewid

2,406.829.80

345,053.45

2,751,883.25

7,981,350.77

110,489,275.82

14,810.228.95

0.00
103.857,050.14




4. @W@m e 2008.12.31

HeopGafl enauli e 354,000,000.00 354,000,000.00
Beovewrer eveulbsel ( USNSOSTML gOUTGSaT) 15,248,521.64 12,962,204.64
ows Boeemsaflar sosreds Wme poldsms BiE  15374,515315.55  15,374,515,315.55

15,743,763,837.19  15,743,763,837.19

5. aumLEHE6i
wnGenmed iBlgmest Lt - 4,024,801,269.43 2,193,077,485.05
QEFEWINUGHSHIETT HLL6IID ) 655,678,166.75 340,274,363.05
Qgead S awid 383,433,506.97 - 430,048,410.47
ufilanfss eurlenmed _ 17,126.03 18.734.03
5,063.930,069.18 2.963.418,992.60
-97.809.698.03 -76.353.955.91
4,966,120.371.15 2.887.065,036.69
G BL @I G SIDLIT(BSB6T
il (PRUTE S IBEBEBTRN STHLIT(HBET
79,833,041.98 %

02 eM(HLEISEHHE GLoed

179,766,560.40 100 79,833,041.98
01 aupLsdnE Ged 02 sumELSHOD GHmmey

999,357,044.08 10 17,976,656.04
06 wridand sied 01 aim SHled Gmmey

497,508,820.63 0 0.00

01 wrHAID SFED 06 1DTSHID GHD6)
711,231,386.94 0 0.00

01 ioipPHeid SiHEin 02 DiSHein &
1,557,121,542.29 0 0.00

01 wrsHeid HBD 02 WISHID Gmey
4,024,818,396.32 0 97,809,698.02

Sy
O o Gm ougluemulled  ouenemimye  BrLImSSSe amOTEIHmG  wHITAGD QUL H
o ALt e Qumigluiled QFWHLIGSHSH60 SL_L6WILD MHIILD Q@aerd SHL_L6WILD
5m$£Lﬂu@aQailm§| g@@&ﬁé&ﬂuLL ng_uu@ s GLryTs smidsflossiu G 2 _6iTengiL 6t
Q&mmu@gygmg S L_6W0ILD mmgxu) (aarsm slLewid QFTLIUTE b als mell puirs

s e ds d e et I R o et LR A 0 AQAN A A
N Y eI UM O S SN A TN
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dse oumidl — BryTCaneniiL domr, ( ameuiys E6001ED( )
A/c NO.119/RFC/SA/USD/0032

Indbameit eurmidl — BrmGameniiiLs dmer — ( Casflinyb BT ()
BEDL(LPEMME SHemTeE E60.119-1-001-4-3693169

a6l aumidE — BITCanaii e Smen ( @migep Himar)
BOLW®DES Savis@ @ev 119-1-001-3-3693264

@eomiens eumldl — BIITCaman s Henen
BEDL(LPENME Hemih@ @6v .2323167

7. Qoawdsen
SILBM QF6veyEs6iT
GaremaBUs] — Siinieusd
- ol(Bd umiseTT
Fbuend & GUUT® ( @UUBS 2mOwf seir)
QFanod FbLIETBIH6NT
TG ID)
By
Suge| gourlGdF Gaeneu
UTSISTULF CFeneuser
Gweodls Crr Gouemevsmeit
201.8g.5).
261, 5. 1)
60 GUETULILD
wGHSSIN STULNISS Carflamas
ugealwent Bevesifl
usFflensse wHmID iMleNds 606l
BETIEBTUIOD  SHI_L_6u0ILD
GHHHSB CUTL 60D

dpwirernid wHoId 2 56| QFTmSEEHsi

55,316,905.20

31,784,242.59

31,784,242.59

31.12.2008

53,590,185.46

55,141,527.34

743,511,524.14

589126621  22.694.259.57
150,584,614.99  874,937.496.51
295,996.73 19,565.07
25,008.00 22,067.50
345,955.00 217,692.85
74,197.00 313,495.69
756,704.10 677,254.50
113,004.80 55,126.60
233,101.71 213,584.55
480,000.00 67500000
781,520.00 652,850.00
62,522.02 40,592.50
7,502.58 4,871.04
2,309.20 200.00
1,050,846.50 25,316.17
144,752.00 121,772.00
6,955.00 0.00
840,000.00 920,000.00
48,214.28 669,349.99
59,500.00 70,000.00
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Qoaiss Couetiguienalsei

B ener1dSH60H61T
2/3 eul g Semeliydaselt

o @ apemevunreny Brwsd ( QuBseufl wmond GQuIGsenfl)
FIOLIGNS (& MUILISHSH6NT

Hmssmisen wHoid vprofliys Qasiodser

enfloLmmelt QFesiing)

DIFFIRHBHE0 WHMID STLHHIBHENH6I

OIBLIBS SL(BlUeT QFiogsei

FHeoeval] Fiouer OCFeaiodser

LIGOSTLILIC L QBITEITEUGDTES61T
@evaFCrrLs &HBenmmLsd)

wHpib  eNPGWITEEISH6T

ueSIIULL. eI WEISeT ( SILLalenen -2)

8. 6U(HLDITGOIMRIE6VT

wempentd QFUDHUBSSHIOT DDIDHS  BLL 6wiLd
Qe S 6wILD

aurQemed 1Sipmest HL_L eI

LSIpmesT DO SHii_60TLD

Beney ONDEIGHEIT DIEDIOHS UL 6WILD
ufleniss eurbemrel SiiodliugSly s eod
BlUed [Bleneoul DEILSILIGHAFLD

alomen Blemsowt  DIEIDESNILGSHFLD

alseT DHm CBTemeoBud aNPEIGHETT HLL 6WIBISH6I
ufl Fengd HI_L6wILD

ellewteniill QFuUDLBHSH60 HL_L6wILD

GO GOUWILBE B L IuIEIH6T

@S GUIHLOTEBIBIGE 6T

8 9. @& QLT EIRISEI

ugeluienid L aiseneHBSHTET oIl lg GUIHLOTEILD
WEULILSHEMENBHESTET 6ULlg 6U(HLOTEILD
U6LBeIM] GIHLOT GIBIGH6IT

40,595.00

185,325.90
60,618,278.44
12,054.17
6,142,991.65
96,630.60
169,425.00
144,198.22

25,000.00

28,062,640.00

991,457.00
101.816,684.90

899,275,180.20

2009.12.32
40,595.00
224,189.97
175,998,981.06
82,665.30
6,893,310.60
51,276.50
133,112.50
0.00

17,500.00

1,837,500.00

282.471.80
190,260,341.19

271,433,065.86

390,570,973.05 330,227,268.20
4,936,331,831.39 3,286,268,158.10
0.00 537,500,000.00
4,926,481.66 3,611,433.01
67,729.21 101,255.00
607,668.57 683,941.00
499,982.07 519,655.00
1,080,123.11 1,222,960.00
4,574.55 10,065.00
1,231,000.66 400,000.00
2,603,068.12 2.000,000.00
8.411.245.81 7.788.076.58
6.245.609858.40 4,441,765877.75

3,855,383.34
4,409,803.59
146,058.88

8.411,245.81

3,705,519.99
4,018,161.09
64,395.50
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BWQU| UBLITBS FLHSHT

onfy eBLIBS FHDHT

BIF6Y Bleweowl eUBLITHS FhHSIT

fo@ QUBLIBS FboT

Bapdlu Qevssii_cd Bras OsTEGH
Qurgiosaset eflefiingl e BlewsAsHi b
RUPBIGUBSSED Liswiseled LIBIGUDDEL
FLL. 9L8eomFement

QLeYGsmD 2Nk CHmLfuTen
Qurgitndamein ENOILL L 60

cuemeowIentoliL] SiNefmEe & ewmismTeniii
PITUIFRD BLEDBBEMN [BLITSHGHIGH60
QUTIRSEmBWITEMT aMPILL L 60 BspFAGHL LEissi
ITU- NGN GFuieoID ey

alBaL  BHeMaUTEnoUf BEHHSTE QBT FLITL 6D
6UFHm6iT

Bafl GLeflOamd Gareiemns earTuley
B @evdasit 60 S iid

QeusflipT Gl ydBSseier gilding
Goemeud D QHTLFUTEN SLUI6]

1800 @ ygw sras GsNGE
QeuefliprC Gl NydBHseisr sflding
Goemeug, Hyd OFHTLFLTET U6

18 @ ydw sres Gened

Gu@meuen LUIHA HBleneound

10. mMeneows wHpId Wpiorss Qe elamisei

FLDLIGTIBI 61T

oG . ( 15 speis umS6iiL)

o B.5 ( 3 FHeH UESENIL)

aumpsmaF GFevas OsT(BLILIETE ST
Cura@aurss s o[BG S6T

allL(B aurLensd GsmBULToS6

gJemeait QB (HLILIGHT6SH 61T

QEweorHMIns 2SI S6TT

Guwevdls BBy Gouemev

SHeVaUle  FIDLIGTBISET

LWSILGSSTS WGHSSI alBLmD
PUISLAWSSMBTeT Sememid@Guelat Umiseii
ywimesst ©_g6| OaTandser- @yulsd
LIIB6T QT en 60GLI

FHEDLB6N

ugeMutem  HevestL]f)

allensmum (5 Qawpur®aoet lell(paes
ugealwientl OsmPeOFT] DIBGBHSGN S 160D

17,112,390.71
1,456,304.00
215,842.09
3,821,421.02
29,000.00
3,923,323.00
20,820,648.22
1,086,600.00

166,847.44
483,343.25
500,845.00
0.00
8,976,358.55

8,053,456.66
1,739,685.50
1,192,305.37
4,520,065.95
104,778.50
12,978,891.74
861,794.19
12,625.00
100,000.00
1,301,351.46

89.457,877.65

57,471,371.69
8,220,432.30
1,667,688.22
9,486,215.56
16,565,760.71
4,944,436.59
255,813.69
12,232,834.84
8,938,173.18
275,000.00
3,286,351.56
0.00
14,380.00
507,948.20
359,266.00
4,680,969.34
443,434.42
334,317.80

31.12.2008

17,087,250.44
1,359,088.00
35,635.19
3.,996,490.66
0.00
3,949,192.00
21,712,254.60
977,855.90

735,638.50
787,648.00
420,000.00
12,120.00
0.00

0.00

0.00
2,082,254.09
71,275.50
0.00
49,850.00
23,611.56
289,596.50
0.00

0.00

53,589.760.94

31.12.2008

52,886,123.65
7,670,674.27
1,534,135.13
6,303,885.14
6,694,066.52
4,892,946.49
256,279.92
12,771,947.05
7,382,586.51
210,000.00
3,201,286.00
3,809,213.84
7,063.50
452,920.58
211,959.00
5,145,824.62
155,072.00
270,110.48



o_eipmi_Bu LulnHssi .
OLDTIHED SNEBHST QBTBULIGTOBET
ail_emwi)d SL&T 2/3 euliy el |dbaei
Npwimessid WwHmILd 2 Ha6IHT NS BN

650N QBT 6mL

lestFmyid

L)

aliuye). gour.GsF Coensusen

LI &&si LiL

Fgeneu HMID auflsei

GupenaTy GFaneudmen el

BIT6OISIEN VUL LS BRI 6T

OFFIRHBH DI 6TALDHIBIHeNB6T

1l (6Tt

Wlsstgm iyl QU HLse6ft

SHUTED SHLLGOILD

QarensvBud, Gudbed wHEID 1TenTetdem
ariaymis ( DB PHYID 1DBSSIeUD)
@ 6N6EIILISHEN &1L GITIRIG 6N

Qewidll usHfemessen WHEOID DNEISS 606

2 _FTOnHSH HLL6WILD
SHSSIBIHSET ODHMILD T HTHS6
SHEUIHHTUIOYSD  SL1_GuTLD

FLLF OFevallenmimsei

GHBOB DLBHONRIBEHEBBIET UTL65EH
QUTHE QUTL MBS HLL_6I0ILD

1,574,343.17
3,000.00
3,629,722.56
111,350.00
3,226,282.50
9,663,528.19
1,140,747.61
2,785,250.36
3,412,440.19
808,888.00
51,474,403.68
453,466.14
3,865,103.99
6,253,046.29
91,861.00
419,600.29
4,138,839.70
22,293,755.68
266,256.25
7,679,885.91
128,500.00
399,564.00
688,841.00
271,019.20
3,603,617.33
1,175.00

Blemevwt ompiud Mpanss Qaeeleard Gam jid

Qeneniul (GHDHHMB LOMTHS QTS
Qupnored Gzulie]

Bpeurs @sr C&Fevelemimsi

@&r0 QuITBLEeT OEBTeTeueia] WHEILD
alBIGuImTasLD

Qswpur(GF Osevalest @&y el WEISs

11.

DAV 2 _LigTenst LFmLofliig
edltn uymofliy

e iiplismdba) ugmoflig
GUTEET  LFmLofliinyg

&L uymofliy

510,785.15
48,695,836.92
2,988,016.58

187,875.43
585,535.79

311, 036,932.01

1,815,317.60
317,600.50
39,989.14
8,030,069.62
2,046,961.79

940,549.99
4,000.00
3,759,460.71
26,394.00
2,321,317.00
9,059,979.62
900,470.92
2,673,982.02
4,056,191.02
1,116,888.00
0.00
2,213.00
3,691,511.32
7,461,653.39
86,497.60
455,901.94
3,250,053.91
15,554,418.61
83,394.00
3,657,270.00
18,704.61
18,996.00
460,000.00
169,682.00
7,755,963.01
7,783.20

31.12.2008

522,222.24
55,337,891.23
1,603,646.23

351,568.90
193.464.55
72

1,546,690.98
261,300.00
101,475.00
8,325,705.78
1,619,318.62
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OpmPled BICL © usyen LFTLofiLy 366,361.50 660,990.66

Guoest Gumnelt Lgmofing wHmILD o6 (5 15,494,360.11 20,372,230.55

@y elLw Hmdsd wHod uymofiy 56.535.00 25.702.48
28,167.195.26 32,913,414.07

12.

OVF: 3 A I 31 01 123,850.00 72,528.50

GUmIE euTey LHEs eulf] 6,250,143.85 3,861,698.17

WEH®TS L L_6ewid 1.070,844.00 987.089.50
71,444.837.85 4,921,316.17

13.  euomen euf)

ou(bLoNeN eufldbasmeat LT HEei Uesteu(mLommir @ib.

2009 opld DpEWIQET (PHEOTOUSI BTCOTCTI(HESTE @ IthBEIS6 eHUIT. 492.973,049.37

2009.04.01 b Flagdl Wsed aufliomen aufluflelmba aflGeliy ’

2006 Spid S,600119 60 GFeig s AU(IHLOT 65T ouffl  emum. 598,648,259.00

2_6IT6NL-MBIGH60T &

2007 b opemnged GeaibHur eumomeTafl 2 66 EIBeoraS CTHLIIT.

365.448,094.00
1,457,069,402.37
-780.248.853.10
676.820,549.27

(petemaiwl aubL GBS mbEI (16t Ca&rewi(h oubhsemal, ETHLIMT.
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Telecommunications Regulatory Commission of Sri Lanka
No0.276

Elvitigala Mawatha

Colombo 08.

20.04.2012

His Excellency, Mahinda Rajapaksa,

President of the Democratic Socialist Republic of Sri Lanka,
Presidential Secretariat,

Colombo 01.

Your Excellency,

In terms of Section 14 of the Finance Act, No.38 of 1971, | have the honour of
submitting herewith the following documents on behalf of the Telecommunications
Regulatory Commission of Sri Lanka in respect of the year ended 31% December 2009.

1. The Annual Report on the activities of the Commission
2. The Audited Financial Statements
3. Comments of the Auditor General

Yours faithfully,

Lalith Weeratunga
Chairman
Telecommunications Regulatory Commission of Sri Lanka
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‘ Telecommunications Regulatory Commission
of

L Sri Lanka

MISSION

To create the optimum conditions for the telecommunications industry in
Sri Lanka by serving

e The public interest in terms of quality, choice and value for money;
e The service providers with equitable access to spectrum and other
common resources;

And

e The nation in its drive for socio-economic advancement through a
skilled and ethical workforce.
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Telecommunications Regulatory Commission of Sri Lanka
(TRCSL)

Origin

The Telecommunications Regulatory Commission of Sri Lanka (TRCSL) is a Government
Statutory Body established under the Sri Lanka Telecommunications (Amendment) Act, No.
27 of 1996, which was passed in Parliament for the amendment of the Principal Act namely
Sri Lanka Telecommunications Act, No. 25 of 1991. The Principal Act was passed by the
Parliament in 1991 to provide for the appointment of a Director General of
Telecommunications and to transfer all property, rights and liabilities of the Department of
Telecommunications to the Corporation named “Sri Lanka Telecom” established by order
under Provisions of Section 2 of the State Industrial Corporations Act, No. 49 of 1957 and for
the repeal of the Telecommunications Ordinance (Chapter 192) and for the matters connected
therewith or incidental thereto.  Accordingly, the Telecommunications Regulatory
Commission of Sri Lanka is the successor to the Office of the Director General of
Telecommunications. TRCSL does not provide directly any telecommunications services but,
encourages the efficient and orderly provision of these services by the operators.
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Objectives

The objectives of the Telecommunications Regulatory Commission set out in the enabling statute

are as follows.

1 To ensure the provision of a reliable and efficient national and international
telecommunication service in Sri Lanka satisfying all reasonable demands for such service
including emergency services, public call box services, directory information services,
maritime services, and rural services as may be considered essential for the national well

being.

2 To secure that every operator shall have and employ the necessary technical, financial and
managerial resources to ensure the provision of the services specified in the licence.

3 To protect and promote the interests of consumers, purchasers and other users and the
public interest with respect to the charges for and the quality and variety of
telecommunication services provided and telecommunication apparatus supplied.

Vi.

To maintain and promote effective competition between persons engaged in
commercial activities connected with telecommunication and promote
efficiency and economy on the part of such persons.

To promote the rapid and sustained development of telecommunication
facilities both domestic and international.

To ensure that the operators are able to carry out their obligations for
providing a reliable and efficient service free of undue delay, hindrance or
impediment.

To promote research into the development and use of new techniques in
telecommunications and related fields.

To encourage the major users of telecommunication services whose places of
business are outside Sri Lanka to establish places of business within Sri Lanka

To promote the use of Sri Lanka’s international transit services



Responsibilities of TRCSL

1. Enforcement of the provisions in the Act and conditions in the licences by the
licensed operators. ..

RS B

2. Foster fair and sustainable competition among the licensed operators. |

i) Monitoring competition to ascertain whether operators are meeting public
interests and objectives. )
11) To ensure scamless interconnection between networks and services.

ii1) Establishing a general framework of open entry, non-burdensome and
transparent licensing

3. Pricing

Ensure that telecommunication services are reasonably priced, taking into
consideration affordability etc.

4, Consumer Protection

To have consumer safeguards in place, and to encourage citizen participation and
open dialogue by conducting inquiries in to compiaints made by consumers and

members of the public.

5. Social Regulation

ivereal Access/Services

i1) Ensure provision of universal access/services to the rural communities,
elderly and people who are differently able.

it1y  Emergency preparedness

v} To make telecommunication services available for people with
disabilities.

6. Regulation of bottleneck facilities and scarce resources

i) Spectrum Management
i) Numbering

iii) Rights of Way

iv) Space segment

7. High quality telecommunication services.

To ensure that telecommunication services are of a high quality which are just,
reasonable and affordable and which will satisty the needs of the consumers.



8 Promote Good Governance.

Ensure a transparent decision making process, encouraging public participation
and giving timely decisions by following principles of natural justice.

9  Ensure that the decisions are fair and impartial.

10 Help to build civil society by making it an "informed" society in this modern
Information and Communication age.

Functions of TRCSL

In order to achieve the above objectives the TRCSI, performs the following regulatory functions:
1. Processing applications and issue of licenses

1.1 Licenses to operate telecommunications systems in Sri Lanka under Section 17 of
the Act.

According to Section 17 of the Act, no person shall operate a
telecommunication system in Sri Lanka except under the authority of a licence
granted by the Minister on the recommendation of the Commission. However
there are some exemptions from licensing and these exemptions are stipulated in

section 20 of the Act.

2 Licences for use of radio frequency and radio frequency emitting  apparatus under
section 22 of the Act.

As per section 22 (1) of the welecommunications Act, ne person shall use any
radio frequency or any radio frequency emitting apparatus in Sri Lanka or any
part of the territorial waters of Sri Lanka or in any ship or aircraf tttgmcxed in Sri

Lanka, except under the authority of a licence issued by the Commission for that

purnose.

1.3 Licences to operate a private network under Section 20(2) (a) of the Act
When a tclecommunication system which does not require a licence as per
- paragiaph ( ¢) of subsection (1) of Section 20 of the Act extends beyond the

boundaries of an area corresponding to the premises occupied by the person
operating the system, it is required to obtain a licence from the Commission.

10



1.4 Vendor licences under Section 21 of the Act.

According to Section 21(1) of the Act no person shall by way of trade,
manufacture, import, sell, offer for sale, deal in, transfer, hire, lease, demonstrate,
maintain and repair any telecommunication apparatus, except under the authority
of a license issued by TRCSL.

1.5 Licences for cabling works under Section 22A (1) of the Act
According to Section 22(A) (1) of the Act no person shall perform cabling work in
any premises except under the authority of a licence issued by the Commission
for that purpose.

2. Tariff Regulation.

2.1 Determine tariffs in consultation with the Minister as specified under Section  5(k) of
the Act according to which the Cominission has powers to determine in
consultation with the Minister, the tariffs or methods for determining such tariffs,
taking into account government policy and the requirements of the operators in
respect of the telecommunication services provided by the operators.

2.2 Formulate pricing policies.

3 Monitoring and ensuring compliance with the Act (including rules and regulations made
there-under) and licences by the licensed operators.

4 Monitoring and ensuring proper utilization of the radio frequency spectrum.
5 Responding to consumer complaints and holding inquiries/investigations.

According to Section 9(1) of the Act when a subscriber or a member of the public
makes a complaint to the Commission in relation to the telecommunication service
provided by an operator, the Conunission may make such investigations as it may
deem necessary and shall cause such remedial measures o be taken as ihe
circumstances of the case may require.

Section of the Act 9 (2) states that in the course of any investigation under section
9(1) the Commission may direct such operator to take such steps as appears to it o be
necessary for the rectification of any cause or matter which gave rise to the
complaint, and direct that financial redress to be provided where appropriate.

a. Praviding information to the public on quality and variety of telecommunication services
and encourage their participation by conducting public processes and public hearings.

11



b. Issuance of Orders, Directions and Decisions by the Commission. TRCSL has followed a
transparent procedure in issuing orders, directions or decisions. Greater opportunity was
offered to the industry participants, consumers and other interested partics to participate
at public hearings and other forums.

The above mentioned functions were caitied out by several Divisions/Units of TRCSL. The
main functions of the different Divisions/Units of the respective Divisions/Units in the year
2009 are described in the foilowing sections. It should be especially noted that although a
certain activity / activities have been listed under a particular Division/Unit, such
activity/activities have been carried out by that particular Division/Unit with the support of other
Divisions/Units. ' ‘

Responsibilities and Functions of
Divisions/Units in TRCSL

Policy and International Relations Division

The Pelicy and International Relations Division consists of two units namely Policy Unit and
International Relations Unit and the functions of these two Units are as follows:

Funetions

ot

Policy Unit

e Provides Policy advice on matters relating to the sector.
s Engages Research Studies with the assistance of Tniversities and research msiitetions.
« Conceives Projects

[

International Relations IInit

s Co-ordinating the Commission’s participation in various international organizations [eg.
International telecommunications Union (ITU), Asia Pacific Telecommunity (APT),
South Asian Association for Regional Co-operation (SAARC)].

¢ Circulating information received from international organizations within the
Commission.

« Co-ordination of information gathering within the Commission and in country as required
by iniernational organizatidnsiof which Sri Lanka is a member.

e Provide required information to International Organizations

12



Economic Affairs Division e e

The Economic Affairs Division consists of two sub divisions namely Competition Sub D1v1smn
and Compliance Sub Division and the functions and activities undertaken by these
two sub divisions in 2009 are given below:

The Functions of Competition Sub-Division

e & ¢ &

®

Conducts tariff Analysis including cost studies to formulate uost—based tauff regulanon
and examine proposals for new tariff for approval.

Monitors trends through the analysis of financial and operatlonal performance of
licensed operators.

Performs economic analysis of sector.

Analyses commereial terms of interconnection and inter-operator interconnection
arrangements.

Ensures timely licence and Cess fee collection.

Recommends policies and programmes for ICT development in rural areas to the
Commission

Makes proposals for the use of economic incentives to expedite rural roll-out.
Collects and analyse statistical information.

Monitors sectoral performance through sectoral analysis.

Menitors cellection of Government taxes from the industry.

The Functions of Compliance Sub-Division

Monitors compliance of statues and licenses on the part of operators.

Momnitors and enforces TRC’s directives to operators if necessary through public
hearings, billing orders, section orders and interconnection determination:.
Monitors quality of service and proposes economic incentives.

Manages consumer relations and consumer protection.

Pertorms surveillance of quality of service (non-technical) obligations.



Spectruin Management Division

Functions

e Planning of radio frequency spectrum in accordance with Radio Regulations and
associated recommendations of International Telecommunication Union (ITU)

e Making available of spectrum for the introduction of new technologies
Identifying and assigning radio frequencies from suitable bands

e Developing necessary guidelines, rules and fee structures related to radio frequency
spectrum

¢ Invoicing and licensing for the usage of frequencies and associated equipment
Managing a database of all users containing frequency assignments, transmitter locations,
technical data of transmitters, invoicing and licensing data

¢ Issuance of type approval documents for certain radio equipment

e Recommendation and authorization of equipment clearances to other govt. organizations
such as Board of Investment (BOI), Import Control Dept., Customs Dept.

e Monitoring of radio frequency spectrum ‘

» Investigation of complaints related radio frequency interferences and mitigation of radio
frequency interferences

e Providing necessary information and guidance for research activities of students in
academic institutions

e Conducting awareness programmes on radio frequency and equipment usage
Liaising with intermational organizations such as ITU, APT, IMO, COSPASAT and
regulatory organizations of other countries in matters related to radio frequency spectrum

MWetwork Division

Functions

e Manages the national numbering plan.
»  bngages in the study ol project proposals

. . I
rannrd ta talosammamrnatinn Infractstinting
x Ub\-‘-l L LY OIS AR IR ERAS A W/ L AR/ IR L2100 WAL Lprllax

submmiied by individuals/ organizaiions witi

e developments and makes recommendations
and submits reports on the same.

e Administers technical standards for the telecommunications sector in Sri Lanka and
conducting all work related to I'TU’s Standardization Sector (ITU-T and WTSA).

e Participates in Technical Evaluation Commitiees (TECs) and provides technical inputs
related to telecommunications.

e Performes type approval of terminal and network equipment for attachment to the
network and making recommendations for customs clearance purposes.

e Makes plans and administers signaling point codes for operators.

e Processes applications for issue of vendor licenses
Facilitates licenced operators in implementing their infrastructure development projects.

14



License Administration Division

Functions

&

Manages of activities related to telecommunication system licences and enforcement of
licence conditions

Assessment of applications and investors’ business plans from a technical point of view
and coordinating relevant economic, legal and consumer aspects.

Ensures technical compliance by the licencees with the conditions in the licences

Maintains and implements the frame work and procedures in respect of new applications
for providing telecommunication services.

Coordinate with other Divisions of TRCSI. regarding telecommunication activities,
policies and regulations. '

Manages issues relating to market developmeni, economic regulation and dispute
resolution including (but not limited te) interconnection and access, network and
universal service obligations

Advises other Divisions of TRCSL on the regulatory domain analysis and provides
relevant inputs to implement best regulatory practices and review regulatory reports

Establishes and maintains smeoth relations with other Divisions ic facilitate the sharing
of views and experiences on technical, regulatory and policy topics

Analyses trends 1o telecommunication / Information and Communication Technology
(ICT) regulations and policies in other telecom regulatory authorities and identifies
regulatory and policy issues requiring attention of the Commission and makes
appropriate recommendations to the Commission.

Administration and Human Resources Division

Maintaining personal files for all staff mcluding confirmation, promotions, leave records,
attendance and disciplinary inquires.

Recruitment of new staff.

Preparing personnel plan for the Commission along with job descriptions for each
position, in consultation with respective senior managers.

Preparing human resources development budget with senior functional heads.

Preparing annual staff training programme.

Coordinating training activities for both local and foreign personnel and making
necessary travel, registration and other arrangements for trainees.

15



o Coordination of welfare activities to provide welfare services to the staff, handling
grievances and counseling to provide financial and non-financial incentive packages.

e Administering the medical insurance scheme for employees.

o FEnsures occupational health and safety requirements are met. il

o Communication with Department of Public Enterprises, Department of Management
Services, and Salaries and Cadre Committee : :

« Coordination of activities related to security services, cleaning service, building
maintenance and repair and purchase of machinery and equipment

o Ensures efficient supply of electricity, water and telephone services

o  Maintenance of vehicle fleet

o Coordination of all activities when participating in the annual Deyata Kirula Exhibition

= Provides logistic support to carry out activities of other Divisions of TRCSL

s  Approval of payments

s Identification of lapses and introduction of suitable procedures

Legal Division

Functions

s Provides legal opinion / advice to the Commission on matters/documents requiring such
opinion.

o Drafts rules, regulations, orders, guidelines and licenses for the Commission.

s Refers matters to the Hon. Attorney Generai or Private Counsels for litigation purposes

« Represents the Commission in cases brought before the courts and all matters relating
thereto including drafting filing of papers and the like.

« Drafts official letters, and other correspondence, commission papers, contracis and
agreements for the Commission.

e Implementation of section 18A of the Act

= “"m vides legal suppert to other Divisions and enforcement of measures under the

Telecommunications Act, Finance Act No.2004, rules, regulations, licences, orders,

aete‘rmmamom ete.

o Provides legal assistance to other institutions.

Information and Documentation Unit

The Information and Documentation Unit consists of twe Sections, nainely the Information and
Technology (I'T) Unit and the Library Services Unit.

Functions
IT Unit

v

¢ Maintaining and documenting the existing application systems.

16



e Developing new I'T applications for the TRCSL.

Provides technical support to TRC staff with regard to IT.
- Provides training on'IT user base to TRC staff.

Handles all Internet activities of the TRCSL including list and bulletin board services.

Maintains the TRCSL website under the guidance of the website committee.

Designs and implements internal information networks.

Collects and disseminates informatien through exhibitions.

Administration and maintenance of the email server.

®

5

® & © © 9 ©

Functions of the Library Services Unit

s Maintains a library for internal staff members, University students, school children,
- researchers and librarians among others. :

e Provides library facilities of other fibraries such as Public lefary and Brmsh Council

e Coordinates with the National library and other institutions such as National Institute of
Business management (NIBM), Labour Departiment, National Science Foundation (NSF)
etc. for providing inter library loan facility service to the TRCSL staff.

o Organizes seminars for the TRCSL staff

Preparation of newspaper index

]

Internal Aundit Division

The Head of the Internal Audit Division (Chief Internal Auditor) directly reports to the
Commission and the reports are submitted t¢ the Audit Committece. Administratively Chief
Internal Auditor reports to the Director General.

Hunctiomns

s Review and appraisal of existing accounting and reporting svstems of TRCSL with a
view to making improvements thereto.

o Investigation into causes and effects of inabilities ( if any) to achieve the objectives of
TRCSL

»  Ascertainment of the extent to which TRCSL assets are safeguarded from losses and
frauds

e Making inquiries into necessities of transactions, benefits of transactions and exploration
of areas of cost reduction by eliminating waste and extravagance

e Submission of reports to the Audit Committee based on the findings of the
abovementioned tasks and arrange Audit Committee meetings

e Preparation and circulation of the decisions of the Audit Committee to Heads of
Divisions to take appropriate action,

e Submission of half yearly reports to the Auditor General’s Department

17



Carry out special investigations requested by Director General/ Members of the
Commission when required

Assist and make recommendations to various committees appointed by Director General/
Commission from time to time.

Finance Division

Functions

® @& & % ®

Preparing annual operating, capital and revenue budgets.

Billing and collecting various licence fees, cess fees and spectrum-usage fees.

Updating revenue records, collecting revenue, monitoring financial control, maintaining
the Commission's revenue master file.

Monitoring funds utilization, preparing salaries, wages, overtime and other payments and
updating payment records.
Maintaining final asset register
Preparing financial statements.
Monitoring and controlling actual budget.

Preparing and submitting relevant reports to government auditors.

Preparing and making available the information required by Commission members,
Ministry officials and others from time to time.

18



Overall Performance of TRCSLin year 2009 R

Cumulative Number of Licenses granted under Section 17 of the Sri Lanka Telecommunications
Act No 25 of 1991 as amended. :

Table 1.

Category of Service 2009 December
Licensed under Section 17 of the Act.

Fixed Access Telephone service 4

Cellular Mobile phones

Data Communications (Facility based) : 6
Data Communications (Non-facility based) & ISP’s 16
Trunk Mobile Radio 2
Leased Circuit Providers 1
Licensed Payphone Service Providers 1
External Gateway Operators 33
Direct-to-Home Satellite Broadcasting Service 01
Cable TV Dustribution Network 01
Sub Total e

SLTL, Suntel, Lanka Bell, Dialog Broadband are entitled to provide Pay phone and Data
services according to their licences.
“*4 paging licences had lapsed. 4 non facility based and 1 facility based licences were revoked.
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Statistical Overview of the Telecommunication Sector as at end of 4™ Quarter 2009

Table 2
Number of System Licenses 70
Total number of Fixed phones 3,435,958
Teledensity (Fixed Phones per 100 inhabitants) 16.8
Teledensity (Fixed) in Colombo District — 2008 Dec 36.4
Total Switching Capacity of Fixed Operators — 2008 Dec 3,659,451
Waiting list (Fixed) — December 2006 77,724
Number of Cellular Mobile Subscriberé 14,095,346
Mobile Subscription per 100 people 69.0
Total Telephone Subscribers (Fixed & Cellular) 17,531,304
Total Teledensity (Fixed & Cellular) 859
Internet & Email Subscribers 249 756%
Number of Public Pay Phone Booths 7,929%
Number of Paging Subscribers N/A
Trunk Mebile Radio Subseribers — June 2009 207

* - Provisional

L ayiff

In January 2009 average mobile offnet out going cail rate was Rs. 4.36. reduced to
Ks.2.52 at the end of the ygal The mobile average onnet call rate in january 2009 was Rs.2.40. it

Was jéuuwd to Rs. 1.50 at the end of the year. There was observed a gradual declinc in the rate

of ¢all charges.

Litigation

During the year under review the Commission had to enter into litigation to defend its regulatory
conduct in the field of telecommunications. The Commission had to incur a cost of
Rs.756,690.00 approximately as legal fees for Counsels retained to defend TRCSL.

1
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Regulatory Affairs work

The telecommunications industry and the technology evolve rapidly raising the great need to
extract the knowledge and experiences of the world. Accordingly the Commission staff and other
key individuals responsible for different areas of work with respect to developments in
telecommunications participated in seminars, conferences, work shops and forums. During the
year under review 65 staff officers participated in those programs.

Further the Commission encourages participation in local programs by members of the staff
through which the employees of the Commission could build the capacity required to perform its
duties and responsibilities as a regulator. The criteria for selection for these programs have been
laid down by the Commission and implementation and monitoring of the progress of programs
are vested in the Human Resource Development Commitiee.

ITU/ACT Marginalized Project

e ICT equipment handed over to Schools, Vocational Training Institute, Ranaviru
Villages and persons with special needs, a ceremony presided by His Excellency
Mahinda Rajapaksa.

e ITU experts visited Sri Lanka to assess the status and needs of the ICT
accessibility to persons with special needs

e 10 HSPA connections were given by Mobaitel (Pvt) Lid.

e Provision of 10 Internet facilities by Sri Lanka Telecom.

International affairs

TRCSL represents the Government of Sri Lanka in number of international organizations.
Subscriptions are paid on annual basis to secure the membership. During the year under review
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TRCSL has paid subscriptions to the following institutions and effectively participated in

activities as a member of these institutions.

Table 3

Name of the Institution

Subscription in SLRS

International Telecommunications Union (ITU)

17,112,390.71

Asia Pacific Telecommunity (APT) 1,456,304
Contribution to SATRC Action Plan 1,739,685.50
Commonwealth Telecommunications Organization (CTO) 3,821.421.02
Telephone and Radio Equipment Venders’ Licenses
Following table shows the trend of issuance of vender licenses from 2005 to 2009.
Table 4
Type of Vendor 2005 2006 2007 2008 2009
Licences
New Vendor 66 107 135 157 263
Licences
Renewed Vendor 244 290 315 339 352
Licences
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FINANCIAL STATEMENTS
FOR THE YEAR ENDED

DECEMBER 31,2009
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TELECOMMUNICATIONS REGULATORY COMMISSION OF SRI LANKA
BALANCE SHEET AS AT DECEMBER 31, 2009

(Expressed in Sri Lanka Rupees)

INVESTMENTS

CURRENT ASSETS

Accounts Receivable

Other Receivables

Distress Loans

Pre Payments

Special Advances

Festival Advances

Motor Vehicle Loans

Housing Loans

Motor Cycle Loans

Special Loan - TSUNAMI

Purchase Advauces

VAT Paid in Advance

Interest Recetvable on Fixed Deposits
Commissioner General of Inland Revenue (WHT)
Claimable Economic Service Charges

TDC Receivable

Qver Recovered Income Tax by Com.Gen.In. Rev.
Cash at banks ‘

Cash mn hand

CURRENT LIABILITIES

Accounts Payable

Outstanding Staff Loan Recoveries

VAT Control Account

Provision for Income Tax

Sec.to the Ministry of Finance (Subscribers Levy)
Sec.to the Ministry of Finance (Enviromment Levy)
C.T.O Telecenter Project Payables

Insurance Claim Received for Damaged Antenna
Construction Creditors

Revenue Received in Advance

Refundable Deposits

Advances Received for 1800 MHz Band
Provision for Gratuity

ICT for Effective Disaster Management Summit

Prov.for Compensation for vacating of 1800 MHz Band

NET CURRENT ASSETS

15,743,763,837.15

4,966,120,371.15

609,999.50
24,025,060.75 21

815,000.00 502,500
2,075.00 1,075
115,858.07 63,258
55,809,499.04 53,232,838
7,613,002.00 8,165,250
3,030,570.59 3,398,639
27,723.30 88,421
406,520.00 572,740

‘ 0.00 14,792,631
2,802,429.80 2,351,882
63,774,376.32 27,317,029
68,246,252.97 51,088,118
261,804,594.22 153,825,526
7,362,538.00 7,362,538
150,584,614.99 874,937,497
38,098.49 |, 65,130
5,613,188,584.19 ' 4,111,990,358
101,816,684.90 190,260,341
58,604.78 0
344.295,423.04 0
1,457,069,402.37 2,890,473,586
0.00 537,552,163

0.00 36,853,293
924,491.92 629,554
4,899,601.73 0
4217,198.79 751,650
2,052,842,913.15 1,572,242,132
1,151,112.00 1,087,443
307,635,000.00 307,635,000
19,296,380.00 16,451,615
34,209.75 34,210

0.00 167,881,814
4,294241,022.43 5,721,852 801

1,318,947,561.76

(1,609,862.443)

17,461 817317.47

11,936,025,762
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BALANCE SHEET AS AT DECEMBER 31, 2009

TELECOMMUNICATIONS REGULATORY COMMISSION OF SRi LANKA

(Expressed in Sri Lanka Rupees)

Other Government Contributions

International Telecommunications Operators Levy Fund

ADD:
Accumulated Surplus

" Lalith Weeratunz

Chairman

31.32.2003
298,572,434
15,533,506
208,108,404

526,214,744 09 526,214,744

15,704,170,073.31 13,785,535,675
@

1,231,432,500.07 (2,375,724,63%)
17,461,817317.47 11,936,025,762

Anusha Palpita
Director General of Telecommmunications

Deputy Director (Finance) .



S
FOR'THE YEAR
(Lxpressed in Sri Larika Rupees)

?I’!i)lJECOMMUN'ECATIQNS REGULATORY COMMISSION OF SRI LANKA

DECEMBER 31,2600

INCOME

Less :Nations Building Tax

Less: Regulatory Expenses

LESS: OTHER EXPENDITURES
Administration & Establishment

Repaﬁ's & Ma'mtenaﬁce

Finance & Others

Provision For Bad Debtors

Loss/(Gain) on Foreign Currency Transactions
b ncomé Over Expenditure

for the Period Before fncome Tax

Income Tax

Incowme Over Expenditure
Jor the Period After Income Tax

Total Income Over Expenditure
Jor the Year

Add:
Surplus/(Deficit) Brought Forward
Lesy : Contribution to the Consolidated Fund

Acpumulated Surplus /(Deficit)

(2,375,724,658)
(1,350,000,000.00)

NOTES 31.12.2008
8 6,245,609,858.40 4,441,765,878
154,297,891.81 0
6,091,311,.966.59  4,441,765,877.75
8 (89,457,877.65) (53,589,761)
6,001,854,088.94 4,388,176,117
10 311,036,932.01 239,998,164
11 28,167,195.26 32,913,414
12 7.444,837.85 4,521,316
21,455,742.12 (615,082)
(228,325.35) (2,671,879)
367,876,381.89 274,545,932
5.633,977,707.05 4,113,630,184
13 676,820,549.27 1,421,889,723
4,957,157,157.78 2,681,740,461
4,957,157,157.78 2,691,740,461

"(1,917,465,119)
(3,150,000,000)

(3,725,724,657.71)

(5,067,465,119)

1,231,432,500.07

(2,375,724,658)
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IFCOMMUNCATIONS REGULATQORY COMMISSIGN OF SRI LANKA

ECEMBER 31,2009

(Fxpresse
Cnah flows from Operating Activities
Met Profit Before Taxation

Aijustinenis for

Depreciation for Property Plant & Equip.

Provision for Bad & Doubtful Debtors

Provision for Gratuity

Profit on Foreign Currency Transactions

Qperating Profit Before Working Capital Changes

Changes in Working Capital
{hcrease in Accounts Receivable
Decrease in Other Receivable
Decrease in Distress Loan
Jncrease in Pre Payments
lierease in Special Advance
Inerease in Festival Advance
Increase in Motor Vehicle Loan
Précrease in Housing Loan
Decrease in Motor Cycle Loan
Decrease in TSUNAMI Loan
Pecrease in Purchase Advance
{nerease in Claimable Economic Service Charges
Decrease in VAT Paid in Advance
_Increase in Interest Receivable on Fixed Deposits
Increase in Receivable from Dept.of Inland Revenue
Increase in TDC Receivable
Decrease in Accounts Payable
Ancrease in Outstanding Staff Loan Recoveries
Increase in VAT Control
~Pecrease in Subscribers Levy
“Decrease in Environmental Levy
Increase in C.T.0.Telecentre Project
lncrease in Insurance Claim Received for Damaged Antenna
Increase in Construction Creditors
Increase in Revenue Received in Advanced
Increase in Refundable Deposit
Increase in [TO Levy
Decrease in Compensation for Vacating of 1800 MHz Band

Gratuity Paid
Income Tax
Net Cash Generated Through Operating Activities

48,695,836.92

21,455,742.12

3,226,282.50
(228,325.35)

5,633,977,707.05

73,149.536.19

(2,100,511,077.03)
238,050.50
2,287,099.25
(312,500.00)
(1,000.00)
(52,600.07)
(2,576,661.04)
552,288.00
368,068.41
60,697.70
166,220.00
(17,158,134.97)
14,752,631.00
(450,547.80)
(36,457,347.32)
(107,979,068.22)
(116,506,295.69)
58,604.78
344,295,423.04
(537,552,163.00)
(36,853,293.00)
294,937.92
4,899,601.73
3,465,548.79
480,600,781.15
63,669.00
1,918,634,398.31

(167,881,814.00)

(353,514,482.56)
{381,517.50)
(2,110,224,732.90)

5,707,127,243.24

(2,464,120.732,00)

'333 43.006,510.28
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TELEL '()MMUNCATIONS REGULATORY COMMISSION OF SR! LANKA
( A";H !’L()W STA}‘EME'\IT

Cingh Flow from Investing Activities
irchase of Property Plant & Equipment
Conglruetion Work B :
Cantrlbution to Consolidated Fund

Fixed Deposits
Stite fnatitution's Temporary Smplus’!‘mst Fund

Net éljé) used in Investing Activities
fﬁgli "low from Financing Activities
{uyernment Contribution

World Bank Credit

Mt (lash used in Financing Activities

Fiet Decrcase in Cash & Cash Equivalents

Alialysis of Cash & Cash Equivalents

{ash at Bank

Peuple's Bank - Narahenpita Branch,

Ciirrent A/C No. 119-1-0014-3693169(Collection Afc)
Bank of Ceylor - Narahenpita Branch

Current A/C No. 2323167

People’s Bank - Narahenpita Branch,

Current A/C No. 119-1-001-4-3693264(1TC Levy)
People’s Bank - Narahenpita Branch,

A/C T 9/RFC/SA/USD 0032

Lash in Hand

{"ash and Cash Equivalents as previously reporied
Hffect of Exchange Rate Changes

Cash and Cash Equivalents

57,592,200.59

55,316,903.20

(30,933,708.56)
(95,875,699.14)
(1,350,000,000.00)
(2,286,317.00)
(2,488,519,023.45)

3

01.01.2009

55,141,527.06

53,590,185.00

(3,967,614,748.15)

G.00
0.00
0.00

(724,608,237.87)

Change during
the period

(23,357,284 41)

e

(16,802,993.79)

1,726,720.20

150,584,614.99

874,937,496.00

(724,352,881.01)

/"!’f NTE S1N

348,098.49 05,1 27,6315
150,622,713.48 §75,002,626.00 (724,379,912 .52)
0.00 0.00 (228,325.35)
150,622,713.48 h §75,002,626.00 (724,608,237.87)
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TELECOMMUNICATIONS REGULATORY COMMISSION OF SRI LANKA

1,1.2

1.1.3

114

%\.) E\J

[ Y
e

1.2.2

NOTES TOACCOUNTS - 31222009

ACCOUNTING:POLICIES

GENERAL ACCOUNTING POLICIES:

The Financial Statements of TRCSL are prepared under the historical cost
convention in accordance with generally accepted accounting principles and the
Accounting Standards laid down by the Institute of Chartered Accountants of Sri
Lanka. No adjustment is made for inflationary factors affecting these Accounts.

Post Balance Sheet Events
All material events occurring after the Balance Sheet date are considered and

where necessary, adjustments are made in the accounts.

Foreign Currency Conversion

All foreign currency transactions are converted at the rate of exchange prevailing
at the time the transactions were effected. Assets and Liabilities in foreign
currencies are translated at the rates of exchange prevailing at the Balance Sheet
date. The resulting gains and losses are dealt within the Income and Expenditure

Account.

Previous Year Adjustments
Previous year adjustments are presented in the accounts under the Benchmark
Treatment method as stated 1 Sri Lanka Accouniing Standard 10 (Net Profit or

s Y
£

Loss for the Period, Fundamental Errors and Changes in Accounting Policizs).

VALUATION OF ASSETS:

Accounts Receivable .
Accounts receivables are stated at the amounts that they are estimated to realize.

Provision is made in the accounts for bad and deubtful debis.

Property, Plant and Equipment

1.2.2.1 The cost of Property, Plant and Equipment is the cost of purchase or construction

together with any incidental expenses thereon. The Property, Plant and
Equipment are recorded at cost {or valuation) less accumulated depreciation,
which is provided for on the bases specified in the Note 1.2.3 below.

1.2.2.2 Property, Plant and Equipment acquired under the Intemational Development

1.2.3

Association Credit Agreement have been capitalized.

Drepreciation
Provision for depreciation has been calculaied on the cost or valuation of

Property, Flant and Equipment (PPE) in order to write-off such amounts over the
estimated neefirl lives hv egual installments as follows:
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ATIONS REGULATORY COVIMISSION OF SRI LANKA

s
]
&

o

i3

)

Estimated Uséful Lives of PPE

Buildings Over 20 Years
Furniture & Fittings Over 10 Years
Office Equipment Over 10 Years
Computers Over 04 Years
Motor Vehicles Over 08 Years v
Generators Over 10 Years
Office Telephones Over 10 Years
Office Furniture Over 10 Years
Technical Equipment Over 10 Years
FMMS Equipment Over 10 Years

Mobile Survillance Vehicles Over 08 Years
Full provision is made in the year of purchase and none in the year of disposal.

When computing depreciation, credit has been taken for Grant Funded Assets in
accordance with Sri Lanka Accounting Standard 24.

Investments
Investments are stated at cost of acquisition. Prevision is made for diminution in
value of investments only if they are expected to be permanent.

FEABILITIES AND PROVISIONS:
All material liabilities as at the balance sheet date have been included and

adequate provision has been made for Habilities which are known to exist but the
amount of which cannot be determined accurately.

Capital Comumitment and Contingencies
Capiial expenditure commitments and contingent liabilities as at the date of the
balance sheet have been disclosed in the notes to the accounts.
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1.3.2 International! Develoepment Association

1.4

14.

Yimath,
:

o
S

1

Funds received under the IDA credit agreement has been accounted according to
the Capital Approach as per the Sri Lanka Accounting Standards 24 (SLAS — 24)
— Accounting for Government Grants and Government Assistance.

]

INCOME AND EXPENDITURE:
Income is principally recognized on accrual basis in terms of Sri Lanka

Accounting Standard No. 29.

Cess and Operator Fees are charged as a percentage on Operators’ Tumover and
Additional Investment respectively and being collected after the end of Operators’

_Financial Year,

As Financial Year ending dates of Operators and the Commission are different
Cess and Operator fees are accounted based on projections prepared as per the
available recent information in view to ensure the identification of revenue in the
Accounts on accrual basis.

The effect of the change in the above accounting estimate was included in the
determination of total income over expenditure. The effect in 2008 is as follows.

Estimate Bevenue  Actual Revenue — Effect of or change in |
for vear 28008 for vegr 2008 . accounting estimaie
Operator Fees 340,274,363.10 645,883,243.42 305,608,880.32
Cess Fees 430,048,410.74 452.246,006.69 22,167,595.95

Gaovernment Grants ,
Grants related to income are recognized in the Income and Expenditure Accout

in the year in which il is receivabie.
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TELECOMMUNICATIONS REGULATORY COMMISSION OF SRI LANKA
NOTES TO ACCOUNTS ~ 31.12.2009
(Bxpressed in Sri Lanka Rupees)

(Conid...)

BALANCE For the Year 2009 BALANCE
COST " ASAT ADDITIONS DISPOSALS/ ASAT
01.01.2609 TRANSFERS 31.12.2009
Lands 136,475,809.75 0.00 0.00 | - 136,475,809.75
{,4anc Hold Lands 345,502.00 0.00 0.00 | 345,502.00
1Buildings 118,965,096.00 14,810,228.95 0.00 133,775,324.95
Vehicles 64,334,916.67 25,084,822.00 ’ 0.00 £9,415,738.67
{Alr conditioners 7,571,172.96 "0.00 0.00 7,571,172.96
Tlovators 4,683,848:00 0.00 0.00 4,683,848.00
Generators 2,665,427.50 0.00 0.00 2,665,427.50
{omputers 32,813,864.16 3,765,529.00 10,095,842.46 31,483,550.70 .
Web Server 2,213,660.93 0.00 0.00 2,213,660.93
Oiher Office Equipment 15,816,809.32 1,421,075.84 0.00 - 17,237,889.16
Mobile Phones 448,536.12 36,900.00 0.00 485,436.12
(ffice Furniture 9,147,713.58 170,923.77 0.00 9,318,637.35
Technical Equipment 25,006,432.78 7,341,825.00 20,388,853.00 11,959,404.78
FMMS Project Surviellance Vehicles 62,962,960.18 0.00 ' 0.00 62,962,960.18
FMMS Project Equipment 301,093,624.88 0.00 0.0¢ 301,093,624.88
¥Yideo Unit Equipment 5,082,798.88 1,365,040.00 0.00 6,447 838 .88
789,628,173.71 58,996,348.56 30,484,695.46 818,139,826.81
- BALANCE For the Year 2009 BALANCE |
DEPRECIATION ASAT ADDITIONS DISPOSALS/ ASAT
01.01.2009 TRANSFERS 31.12.2009
Buildings 63,733,327.87 6,853,381.50 000 |° *70,586,709.37
Vehicles 50,984,326.66 3,337,647.50 0.00 54,321,974.16
Air Conditioners 6,920,371.15 190,702.65 0.00 7,111,073.80
Elevators 4,683,848.00 0.00 0.00 4,683,848.00
Generators 2,546,690.00 59,368.75 0.00 2,606,058.75
Cormputers 28,402,156.11 4,941,136.45 10,095,842.46 23,247,450.10
Web Server 2,213,660.94 0.00 0.00 2,213,660.94
Other Office Equipment 10,795,038.32 824,354.08 0.00 11,619.392.40
Mobile Phones 208,818.08 51,783.71 0.00 260,601.79
Office Furniture 4,383,341.70 750,762.16 0.00 5,634,103.86
Technical Equipment 22,657,374.62 1,195,940.48 20,388,853.00 3,464,462.10
FMMS Project Surviellance Vehicles 61,071,783.30 315,197.15 0.00 61,386,980.45
FMMS Project Equipment 240,496,280.91 30,109,362.4% 0.00 270,605,643.40
Video Unit Equipment 5,082,798.88 66,200.00 0.00 5,148,998 .88
504,679,816.54 48,695,836,92 30,484,695.46 522,890,958.00
NET BOOK VALUE 284,948,357.17 295,248,868.81
Notes:

Value of Land of Rs. 136,475,809.75 includes Rs. 45,000,000 for the Land situated in Kadirana, Negombo. Extent
of the Land is 112 Acres Rood 0] and P 10.5. Approximately a 50% of the extent of the land has been acquired by

the Divisional Secretary of Katana, but the effect of the change of the value due to the acquisition has not been

Incorporated in accounts.
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WORKINPROGRESS
BALAMNCE “For the Year: 2009~ BALANCE
. AS AT ADDITIONS (TRANSFERS) AS AT

01.01.2009 ' 31.12.2009
*{Construction of Boundry Wall- Kadirana 2,749,495.70 5,829,341.24 0.00 | 8,578,836.94
{Ren. of Entrance Lobby & Main H/O Building 180,000.00 0.00 0.00 180,000.00
“IRen. of 1st & 2nd Floor Building 2,448,372.77 7,935,586.84 10,383,959.61 0.00
‘Iiten, of Hantana FM Station 196,652.50 1,477,733.59 1,674,386.09 0.00
1€onstruc. of Tower at Vauniya 0.00 4,853,675.23 ' 0.00 5,050,331.73
- |Construc. of Tower at Kokavil 0.00 90,047,881.47 0.00 90,047,881.47
{tonstruc. of Internal Roads & Parking Spaces 2,406,829.80 145,053.45 2,751,883.25 0.00

7,981,350.77 | 110,489,275.82 14,810,228.95 | 103;857,050.14 -

THLECOMMURNICATIONS REGULATORY COMMISSION OF SRI LANKA

NEYPES TO ACCOUNTS - 31.12,2009
{Eixpressed in Sri Lanka Rupees)

(Contel...}
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TELECOMMUNICATIONS REGULATORY COMMISSION OF SRI LANKA
NOTES TO ACCOUNTS - 31.12.2009 (Contd...)
{Haspressedin Sri Lanka Ripees)

4 INVESTMENTS

 Treasury Deposits 354,000,000.00 354,000,000.00
Fixed Deposit (Gratuity Provision) 15,248,521.64 V 12,962,204.64
State Institution's Temporary Surplus Trust Fund 15,374,515,315.55 12,885,9%6,292.10
15,743,763,837.19 13,252,958,496.74

3

5 ACCOUNTS RECEIVABLE

TRADE DEBTORS
Radio Frequency Fees 4,024,801,269.43 2,193,077,485.05
Operator Fees ' 655,678,166.75 340,274,363.05
Cess Fees 383,433,506.97 430,048,410.47
Amature Radio ‘ 17,126.03 18,734.03
5,063,930,069.18 2,963,418,992.60
Less - Provision for Bad Debtors ** (97,809,698.03) (76,353,955.91)
4,966,120,371.15 2,887,065,036.69
Note: ‘ Debtors Praovisions
Provision for Bad Debtors %%
More Than 02 Years 79,833,041.98 100 79,833,041.98
More Than 01 Year Less Than 02 Years 179,766,560.40 10 - 1}7,976,656.04
More Than 6 Months & Less Than ¢1 Year 999,357,044.08 o 0.00
More Than 2 Months & Less Than 6 Months 467,508,820.63 0 0.00
More Than 01 Month & ILess Than 2 months 711,231,386.94 0 0.00
Less Than 01 Month 1,557,121,542.29 0 0.00
4,024,818,396.32 97,809,698.02

Y% Operator Fees and Cess Fees are accounied o1 estimated basis, as to recognize the
revenue of the Commission on accrual basis. The armounts so recognized have been
shown above as debtors and no provisions have been provided for Bad Debtors with

respect to debtors arrise on Operators Fees and Cess Fees.
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TELECOMMUNICATIONS REGULATORY COMMISSION OF SR LANKA
NOTES TO ACCOUNTS - 31.12.2009 {Contd...)
(Expressed in.Svi Lanka Rupees)

People's Bank - Narahenpita Branch, (Deposit Account)

A/¢ NO.119/RFC/SA/USD/0032 55,316,905.20 53,590,185.46
People's Bank - Narahenpita Branch, (Collection Account)
Current A/c No.119-1-001-4.3693169 i 31,784,242.59 55,141,527.34
People's Bank - Narahenpita Branch, (ITO Levy)
Current A/c No. 119-1-001-3-3693264 57,592,200.99 743,511,524.14
Bank of Ceylon - Narahenpita Branch :
Current A/c N0.2323167 5,891,266.21 22,694,259.57
150;584,614.99 874,937,496:51
7 ACCOUNTS PAYABLE
ACCRUED EXPENSES
Telephone - Office 295,996.73 19,565.07
- Bungalow 25,008.00 22,067.50
Salaries Control (Contract Employees) 345,955.00 217,692.85
Salaries Payable 74,197.00 313,495.69
Electricity 756,704.10 677,254.50
Water 113,004.80 55,126.60
Janitorial Services 233,101.71 213,584.55
Security Services 480,000.00 675,000.00
Overtime - 781,520.00 652,850.00 .
EPF 162,522.02 40,592.50
ETF 7,502.58 4,871.04
Internet 2,309.20 200.00
Medical Insurance Claims 1,050,846.50 2531617
Staff Welfare 144,752.00 121,772.00
News Papers & Notifications 6,955.00 0.00
Audit Fees 840,000.00 920,000.00
Lease Rental 48,214.28 669,349 99
Travelling & Subsistence 59,500.00 70,000.00
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§A SUNDRY INCOME
Interest Income from Staff Loans
Interest Income from Deposits

TELECOMMUNICATIONS REGULATORY COWMSSION OF SRI LANKA

NOTES Tﬂ ACCOUNTS - 31.12. 2609 (Contd...)

ACCRUED EXPENSES - Contd. 31.12.20068
Retention 40,595.00 40,595.00
2/3 Interest Reimbursement 185,325.90 224,189.97
Comm.Gen IR ( ESCNBT & Stamp Duty) 60,618,278.44 175,998,981.06
Salary Deductions 12,054.17 82,665.30
Repairs & Maintenance Payable 6,142,891.65 6,893,310.60
Fuel Payable 96,630.60 51,276.50
Printing & Stationery 169,425.00 133,112.50
With Holding Tax Payable 144,198.22 0.00
Chairman's Remuneration Payable 25,000.00 17,500.00
Misc.Purchase & Supplies (Schedule - 1) 28,062.640.00 1,837,500.00
Miscellaneous 991,457.00 282,471.80

101,816,684.90 196,266,341.19
INCOME
System Operator License Fees 869,275,180.20 271,435,065.86
Cess Fees 390,570,973.05 330,227,268.20
Radio Frequency Fees 4.936,331,331.39 3,286,265,158.15
Frequency Upfront Fees 0.00 37,500,000.00
Vendor License Fees 4,926,481.66 ;’-5\?1 1,433 .01
Amateur Radio License Fees 67,729.21 , 161,255.00
Ship Station License Fe 607,668.57 683,541.00
Adrcraft Station License 499 982.G7 519,655.00
Cordless Phone Dealer Charges 1,080,123.11 1,222,960.00
Examination Fees 4.574.55 16,065.00
Application Processing Fees 1,231,5600.66 400,000.00
Short Code Charges 2,603,068.12 2,000,000.00
Sundry Income (8§ A) 8,411,245.81 7,788,076.58
6.245,609,858.40 4,441 765,877.75

Miscellaneous

3,855,383.34
4,409,803.59
146,058.88

3,705,519.99
4,018,161.09
64,395.50

8,411,245.81

7,7188,076.58
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TELECOMMUNICATIONS REGULATORY COMMISSION OF SRI LANKA
(Contd...)

NOTES TO ACCOUNTS - 31.12.2409
(Expressed in Sri Lanka Rupees)

Regulitory Expen

ITU Annual Subscription

APT Annual Subscription

Library Annual Subscription

CTO Annual Subscription

National Numbering Data Base

Public Awareness Programmes

Participating in Regulatory Affairs Work

Filling & Depending Court Actions
*ublic Awareness on Telecom Development

Network Development Monitoring

Conduct Research Studies

Consumer Awareness Programmes

ITU- NGN Workshop

SATRC Meeting

Contribution for SATRC Action Plan

Telecenter Project

Communi. Facilities for People with Special Needs

Telecom Related Survey
Vacating of 1800 Band
Visiting of Foreign Delegaies
Survey on Quality of Service
New Data Base Sec. 184

Beruwala Traming Center

ADMINISTRATIO

17,112,390.71
1,456,304.00

215,842.09

3,821,421.02
29,000.00
3,923,323.00
20,820,648.22
1,086,600.00
166,847 44
483,343.25

500,845.00

- 0.00
8,976,358.55
8,053,456.66
1,739,685.50
1,192,305.37
4,520,065.95

104,778.50
12,978,891.74
861,794.19
12,625.60
100,000.00

1,301,351.46

59,457,877.65

31122008

17,087,250.44
1,359,088.00
35,635.19
3,996,490.66
0.00
3,949,192.00
21,712,254.60
977,855.90
735,638.50
787,648.00
420,000.00
12,120.00
0.00

0.00

0.00
2,082,254.09
71,275.50
0.00
49,850.00
23,611.58
289,596.50
0.0

G.00

53,585,760.94

& FSTABLISHMENT EAPE

Salaries

EPF. (15% Contribution)
E.T.F. (3% Contribution)
Cost of Living Allowance
Transport Allowance

House Rent Allowance
Other Allowances
Performance Incentive
Overtime

Charrman's Remuneration

57,471,371.69
8,220.432.30
1,667,688.22
5,486,215.56
16,565,760.71
4,944,436.59
255,813.69
12,232,834.84
8,938,173.18
275,000.00

52,886,123.65
7,670,674.27
1,534,135.13
6,303,885.14
6,694,066.52
4,892,946.49
256,279.92
12,771,847.05
7,382,586.51
216,000.00
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TELECOMMUNICATIONS REGULATORY COMMISSION OF SRI LANKA
{Contd...)

NOTES TO ACCOUNTS - 31.12.2069
(Expressed in Sri Lankia Rupees)

MINISTRATION: S ESTABLISHMENT EXPENSES #(Contd:)

Unutilized Vacation Leave

Commission's Contribution for Pension

Travelling Concession - Rail

Bungalow Telephones

Uniforms

Staff Welfare

Development of Sports Activities -

Staff Professional Membership Subcrip.

Local Training

Commission Members Ailowance

Housing Loan 2/3 Interest Reimbursement

Travelling & Subsistence

Gratuity

Electricity

Water

Janitorial Services

Security

Rates & Taxes

Economic Service Charg
Library Books

Printing and Stationery

Fuel

Electrical Goods

Postage

Telephone, Fax and PABX

Insurance (Property & Medical)

Iniernei Charges

Newspapers & Notifications

Consultancy fees

Seminars & Conferences

Audit Fees

Legal Expenses

: ~ Rentals for Leased Premises

Vehicle Hiring Charges

3,286,351.56
0.00
14,380.00
507,948.20
359,266.00
4,680,969.34
443,434.42
334,317.80
1,574,343.17
3,000.00
3,629,722.56
111,350.00
3,226,282.50
9,663,528.19
1,140,747.61
2,785,250.36
3,412,440.19
808,888.00
51,474,403.68
453,466.14
3,865,103.99
6,253,046.29
91,861.00

o
g
Oy B2 TR

m\q

399 564.00
688,841.00
271,016.20
3,603,617.33
1,175.00

31:12:2008

3,201,286.00
3,809,213.84
7,063.50
452,920.58
211,959.00
5,145,824.62
155,072.00
270,110.48
940,549 99
4,000.00
3,759,460.71
26,394.00
2,321,317.00
9,059,979.62
900,470.92
2,673,982.02
4,056,191.02
1,116,888.00
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169,682.00

7,755,563.01
7,783.20
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TELECOMMUNICATIONS REGULATORY COMMISSION OF SRI LANKA -

NOTES TO ACCOUNTS - 31.12.2060%
(Expressed.in Sri Lanka:-Rupees)

(Conid...)

AD

‘I‘RATI@N?&‘QESTABLISHEIEN%E»ENSES (Goiitd?)

Rentals for Internet Leased Line
Depreciation

Administration Miscellaneous
Purchases & Supplies Miscellneous
Operating Cost Miscellaneous

REPAIRS & MAINTENANCE EXPENSES

Office Equipment Maintenance
Elevator Maintenance

Generator Maintenance

Vehicle Maintenance

Building Maintenance

Technical Equip. Maintenance
Software Maintenance & Development
Rep. & Maint.Misc

FINANCE & OTHYER EXPENSES
Bank Charges

Rank Debit Tax

Stamp Duty

510,785.15 522,222.24
48,695,836.92 55,337,891.23
2,988,016.58 1,603,646.23
187,875.43 351,568.90
585,535.79 793,464.55
311,036,932.01* 239,998,163.72
1,815,317.60 1,546,690.98
317,600.50 261,300.00
39,989.14 101,475.00
8,030,069.62 8,325,705.78
2,046,961.79 1,619,318.62
366,361.50 660,990.66
15,494,360.11 20,372,230.55
56,535.00 25.702.48
28,167,195.26 32,913,414.07
123,850.00 72,5850
6,250,143.85 3,561,698.17
1,070,844.00 987 0%9.50
7,444,337.85 4,921,316.17
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TELECOMMUNICATIONS REGULATORY COMMISSION OF SRI LANKA
NOTES TO ACCOUNTS - 31.12.2009 - (Conid...)
(Expressed in Sri Lanka Rupees)

PROVISION FORINGOME TAX
Provision for Income Tax is as follows.

Provision for the first quarter of 2009 Rs. 492,973,049.37

(exempted from Income Tax w.e.£01.04.2009)

Under paid Income Tax for the Year 2006 Rs. 598,648,255.00
Under paid Income Tax for the Year 2007 Rs. 365,448,094.00
1,457,069,402.37
Brought Forward from Previous Year (780,248,853.10)
Provision for the Year 2009 676;820,549.27

Economic Service Charge (ESC) of Rs.51,088,118.41 paid during the Financial Year 2008, which
was recognised in 2008 Financial Statements under Establishment Expenses, has been identified in
comparative figures to 2009 Financial Statements as a Current Asséts as the full amount can be

set off against the IncomeTax Liability of 2008. The effect to the profit of 2008 has been
incorporated accordingly. The Income Tax Liability of 2008 was settled in January 2010.

Further 1/4th of the ESC paid during 2009 has been recognised in the accounts under Current Assets
as this can be claimed against the 2009 Income Tax Liability. :

CAPITAL COMMITMENTS

The Commission has awarded contracts in purchasing 03 Motor Cars, 01 Bus and Video Equipments
before the balance sheet date amouniing to Rs.18,750,600.00 , Rs.6,334,822.00 & Rs.2,977,818.00
respectively. These amounts have been recognised in the Financial Statements and shown in the
Fixed Assets Schedule (Note No.02, Notes to Accounts) accordingly.

DISPOSAL OF FIXED ASSETS

* Technical Equipment purchased before the establishment of the Commission, which are unusable

and obsolescent, amounting to Rs. 20,388,853.00 and Computers amounting to Rs.10,095,842.46,
which were purchased before 2004 and out of use were transferred to the disposal account.
These items will be auctioned or discarded on the recommendation of relevant officers of the

Commission.
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TELECOMMUNICATIONS REGULATORY COMMISSION OF SRI LANKA

SCHEDULES TC ACCOUNTS - 31.12.2005

4.in-Sri Lanka Rupees)

Associated Motors Ltd.
(01 Bus)

Electronic Engineering Systems (Pvt) Ltd
(Internal PABX System)

Swedish Trading Audio Visual (Pvt) Ltd
(01 Personal Computer)

Swedish Trading Audio Visual (Pvt) Ltd
(Non Liner editing system

P.C.House (Pvt)Ltd
(01 Computer for General work of media unit)

P.C.House (Pvi)Lid
(01 UPS (12 KVA))

P.C.House (Pvt)Ltd
(01 UPS (600 KVA) )

P.C.House (Pvi)Ltd
(01 No. Video Cassette Recorder )

P.C.House (Pvt)Ltd
(02 No Headphones for Camera & Editing System)

P.C.House (Pvt)Ltd
(01 No.Laser Printer)

18,750,000.00

6,334,822.00

1,191,310.00
515,00‘0.’00
118,000.00
122,900.00

12,880.00
5,488.00

974,400.00

7,840.00

29,000.00

38.062,640,00
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The Chairman,

Telecommunications Regulatory Commission of Sri Lanka

Report of the Auditor General on the Financial Statements of the Telecommunications
Regulatory Commission of Sri Lanka for the year ended 31 December 2009 in terms of
Section 14 (2) (c) of the Finance Act No. 38 of 1971.

The audit of the Financial Statements of the Telecommunications Regulatory Commission of Sri

- Lanka for the year ended 31 December 2009 was carried out under my direction in pursuance of
"provisions in Article 154 (1) of the Constitution of the Democratic Socialist Republic of Sri Lanka
read in conjunction with Section 13 (1) of the Finance Act, No.38 of 1971. My comments ax;d
observations which I consider should be published with the annual report of the Commission in
terms of Section 14 (2) (c) of the Finance Act appear in this report. A detailed report in terms of

- Section 13(7) (a) of the Finance Act was furnished to the Chairman of the Commission on 30

April 2010.

1.2 Respongsibility of the Managemeni for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial

statements in accordance with the Sri Lanka Accounting Standards. This responsibility

iticludes: designing, implementing and maintaining internal control relevant to the
preparation and fair presentation of financial statements that are free from material
misstatements, whether due to fraud and error; selecting and applying appropriate

accounting policies; and making accounting estimates that are reasonable in the

circumstances.
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1.3

2

“* Scope of Audit and Basic of Opinion

‘My responsibility is to express an opinion on these financial statements based on my

audit. Audit opinion, comments and findings in this report are based on review of the
financial statements presented to audit. and substantive tests of samples of
transactions. The scope and the extent of such review and tests were such as to enable
as wide an audit coverage as possible within the limitations of staff, other resources
and time available to me. The audit was carried out in accordance with Sri Lanka |

Auditing Standards to obtain reasonable assurance as to whether the financial

_statements are free from material misstatements. The audit includes the examination

on a test basis of evidence supporting the amounts and disclosures in financial
statements and assessment of accounting principles and significant estimates made by

the management in the preparation of financial statements as well as evaluating their

overall presentation. I have obtained sufficient information and explanations which te

the best of my knowledge and belief were necessary for the*purpose of my audit. I
therefore believe that my audit provides a reasonable basis for my opinion. Sub-
sections (3) and (4) of Section 13 of the Finance Act No.38 of 1971 give discretionary

powers to the Auditor General to determine the scope and extent of the audit.

Financial Statements

Opinion

So far as appears from my examination and to the best of information and according

to the explanations given to me, I am of opinion that the Telécomm_unications

Regulatory Commission of Sri Lanka had maintained proper accounting records for

the year ended 31 December 2009 and except for the effects on the financial
statements of the matters referred to in paragraph 2.2 of this report, the financial
statements have been prepared in accordance with.Sri Lanka Accounting Standards,
give a true and fare view of the state of affairs of the Telecommunications Regulatory
Commission of Sri Lanka as at 31 December 2009 and the financial results of its

operations and the cash flows for the year then ended.



2.2

2.2.1

Commenis on Financial statements

Sri Lanka Accounting Standards (SLAS)

The following observations are made.

@

(i)

(i1

(iv)

v)

(vi)

Gross carrying amount of fully depreciated fixed assets which are still in use
aggregating at Rs. 89,326,315 had not been disclosed in the financial

statements in terms of SLAS 18

The cumulative depreciation of Rs.522,890,958 representing 77% of the
respective assets valued at Rs. 681,318,515. However, action had not been
taken to determine the useful lives of those assets as those assets were in good

condition in terms of the SLAS 18,

A statement of responsibility signed by the Board of directors had not been
submitted along with the financial statements in accordance with SLAS 3.

Appropriate disclosures on retirement benefits plan and gratuity liability cost
had not been made in accordance with SLAS 16, whereas a provision for
Gratuity a2mounting to Rs.19, 296,380 and investments thereon amounting to
Rs. 15, 248,522 had been shown in the financial statements.

Project Disbursement on Building Capacity of Harnessing Information and -

& W

Communication  Technologies for Disempowered [/ Marginalized

Communities in Sri Lanka and financing position by the Iniemnaiional
Communication Union had not been deciared in the financial Statements in

terms of SLAS 24 included.

Income tax penalties waived off in full for the assessment years 2006/2007
and 2007/2008 had not been disclosed as per requirement of the SLAS 24.



2.2.2 Accounting Deficiencies

=

L

The accounting deficiencies observed in audit are given below.

M

&)

(iii)

(iv)

)

(vi)

Economic service charges amounting to Rs. 35,900,622 paid during the year
under review pertaining to period 30 June 2007 to 30 June 2008 had been

accounted on cash basis in the financial statements.

International Telecommunication Development levy amounting to Rs.
918,673,137 receivables for the year 2009 had not been brought to accounts.

Net cash used in investing activities and decrease in cash and cash equivalents
had been overstated by Rs.228,325 in cash flow statement.

Fully depreciated Computers and Technical equipment costing Rs.30,484,695
had been kept in stores without utilizing those assets.

A sum of Rs.173,584 incurred for purchasing 2 cameras had not been

capitalized, instead it had been charged to expenditure account.

bosition of Fund created under Section 22 (f) of Sri Lanka
Telecommunication (Amendment) Act Ne 27 of 1996 had not been shown in

the financial statements.

Non-compliance with Laws, Ruies, Regulations and Management Decisions

The following instances of non-compliance were observed in audit.

Reference to Laws, Rules, ‘ Non-compliance

Regulations and Management

Decisions

(a)

Public Enterprises Circular  Performance indicators relating to out puts
No PED/ 22 dated 26 January  and efficiency measures had not been
2004. ‘ predetermined in the Action Plan in

accordance with the requirement.



®)

©

(d)

©

Section 3 of the Public
Enterprises Circular No PED/

- 27 dated 27 January 2005

Section 3 of the Department
of  Treasury  Operations
Circular No TM/DCF/30

dated 03 March 2008

Section 5.1.3 of “Public
Enterprises Guidelines for

Good Governance” Circular

No. PED/12 and 02 June 2009

Financial Regulations
(i) FR.371

(ivy F.R.R.380and 381

(iiy F.R.R.610,620,621,622
and 626

Draft Annual Reports for the years 2008
and 2009 had not -been submitted as
required before 30 April 2009 and .
subsequent year. ’

A sum of Rs. 100,000,060 had been
temporally transferred to other official
bank account contrary to the provisions in

the circular.

Copies of wupdated Corporate Plan

approved by the Board had not been
forwarded tothe  line Ministry,
Department of Public Enterprises, and the

Auditor General.

Ad hoc Subimprest had been paid up to
Rs. 400,000 by exceeding the maximum
prescribed limit of Rs.20,000.

Treasury Approval for opening of Official

Praject for Building Capacity of
Hamessing Information and
Communication Technologies for
Disempowered / Marginalized

Communities in Sri Lanka had been -
~ with
telecommunication

negotiated international
union and

implemented ~ country to the referred

financial regulations.



2.2.4

7
[
Nowrr”

A Y
(i}

(i) F.R.757(2) Though a Board of survey had been
’ ‘ appointed by the Commission at the end of

the year under review, a copy of the report

had not been furnished to the Auditor

General.

Transactions not Supported by Adequate Authority
The following observations are made.

National Salary and Cadre Commission had clearly stated in its |

No.NSCC/3/ABC/24 , dated 13 June 2007, that, 10% of the house rent should not be

paid by the respective institution on behalf of their employees. But contrary to the
above provisions a sum of Rs.4,944,436 had been paid by the Commission as house

rent on behalf of their employees without proper authority.

A sum of Rs.3,286,352 and Rs.3,629,723 had been incurred on leave encashment and -
reimbursement of 2/3 housing loan interest respectively without obtaining approval

from the General Treasury.

fRs. 2,305,578 had been paid on a get-fogether organized for the employee’s

W
-
Poxt

o
4
*

Fap- g N3

tamily without obtaining Treasury approval.

A g1

¥
43 Stisir

m of Rs.12,232 835 je. 25% of the salary of each empioyee had been paid as
incentive payments. In addition to that dual paymeni amounting to Rs. 345,000 for
the years 2008 and 2009 had been made on 07 January 2010 without obtaining
approval from Departmént of Management Services, General Treasury and not

sending performance data on temporarily implemented incentive scheme in 2008.



3. Financial and Operating Review

3.1 Financia} Review

3.1.1 Financial Results

According to the financial statements presented, the working of the Commission for
the year under review had resulted in a surplus of Rs. 5,633,977,707 as compared
with the corresponding surplus of Rs. 4,062,542,066 for the preceding year, thus
indicating an improvement of Rs.1,571, 435,641 in the financial results.

3.1.2 Analvtical Review ,

Following major variances. were observed between the income and expenditure for

the year under review and the preceding year.

Description

e o . 1 o 2 0 2

- Income

System Operator License

Fees

Radio Frequency Fees
"Vendor(Trade) License

Fee

Amateur Radio License

Fee

Frequency Upfront fee
Ship Station License

Charges

Examination Fee

Short code Charges

Application Fee
Expenses

Administration

Finance

For the year For the year
ended 2009 ended 2008
Rs. Rs.
899,275,180 271,433,066

4,936,331,831
4,926,482

607,669

67,729

4,575

2,603,068

1,231,001

311,036,932

7,444,838

3,286,268,158
3,611,433
101,255
537,500,000
683,941
10,065
2,000,000

400,000

291,086,282

4,921,316

Variance
Favorable/
(Adverse)
Rs. (%)
627,842,114 231.31
1,650,063,673 50.21
1,315,049 36.41
506,414 500.14
(537,500,000) (100.00)
(616,212) (90.10)
(5,490) (54.55)
603,068 30.15
831,001 207.75
(19,950,650) (6.85)
(2,523,522) (51.28)



3.2,

Operating Review

3.2.1 Financial Management

(i)

. ‘(ii')

(iii)

(iv)

v)

‘The following observations are made.

In terms of provisions in the Extraordinary Gazette Notification No.1386/24 dated 31
March 2005, 2/3 of the Telecommunication Development Levy charged from every
operator could be refunded for the purpose of Development of Telecommunication

network, where that facility not made available or not in a satisfactory level as

* determined by the Commission. However, Sri Lanka Telecom Ltd without confirming

that they are engaging in Development Telecommunication Network Projects, they .
had paid only 1/3 of the levy retaining 2/3 of the levy as a practice. Hence the )
underpayment of levy for the period 03 March 2003 to 31 December 2009 was

" Rs.6,074,368,463 and the Commission had not taken.proper action to recover them.

Seven limited companies sell their telecom equipment through their sales outlets in
Sri Lanka according to yellow pages of the Sri Lanka Telecom telephone directory,
without obtaining licenses in terms of the Gazette Notification No.1182/12 of 03 May

2001,But, the Commission had not taken action to avoid this situation.

According to Section 22(G) of Sri Lanka Télecommun.ication (amended) Act No. 27
of 1996, every Telecommunication Service Operator is needed to pay cess fee and
operator license fee for the license issued for them for a particular year, before 31
January of the following year. However, a sum of Rs. 663,363,978 had been paid °
with a delay of a period ranging from 1 to 10 months by 6 operators.

Interest amounting to Rs.17,499,734 to be received on Temporary Surplus Trust Fund
had been deprived due to delay in investing respective sinplus cash in regular time

intervals,

The balance of the savings account as at 31 December 2009 amounting to US §$
486,285.61 equalent to Rs.55,316,905 had remained for more than 6 years without
being utilized for any purpose. However, action had not been taken to earn interest

income by investing those money.



(vi)

322

3.2.3

Debtors outstanding for more than 2 years amounting to Rs. 76,509,950 for 2008 had
been increased to Rs.79,833,042 in 2009 by Rs. 3,323,092 unfavo’rabl_y’. Although 100
per cent bad debt provision had been provided on the accounts no adequate '

.procedures had been adopted in recovering within specific time frame.

Resources of the Commission Given to Other Government Institutions,

Two vehicles valued at Rs.14,608,696 had been released to the Ministry of Post and

Telecommunications by the Commission during the year under review in contrary to
Section 8.3.9 of the Public Enterprises Guidelines for Good Governance Circular No

PED/ 12 dated 02 June 2003.

Human Resources Management

Though the approved cadre of the Commission as at 31 December 2009 was 265 the
actual was only 180. In addition to that 12 Casual and Temporary employees had

been recruited without cadre provision. The details are given below,

- Number of employees as at :
31 December 2009 Number of

Number of Excess

- Category of Officers Approved Actual Vacant posts Posts
Executive / Staff Grade 57 29 .28 Nil
Assistant 165 110 55 Nil
Minor 43 41 .02 Nil
Other ‘

" (Casnal/Temporary) - 12 - 12
Total 265 192 85 12

3.2.4

Audit and Management Committee

The Audit and Management Committee had no liaison with external audit in terms of
Sections 7.4.1 and 7.4.2 of the Public Enterprises Guidelines for Good Govemance
Circular No. PED/12 of 02 June 2003 with regard to the audit reports and

management letters.
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3.2.5 'Budgetaerontrol

Significant variances were observed between the budget and the actuals thus
indicating that the budget had not been made use of as an effective instrument of

management conirol,

4. Svstems and Controls

Deficiencies observed in systems and controls during the cause of audit were brought
to the notice of the Commission from time to time. Special attention is needed in

respect of the following areas of control.

€:)] Accounting

(b)  Income

(c) Debtors

(d) Budget

(e) Internal audit

T ’Qé qu
S. Swarnajothi
Auditof General.
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