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(LPBTMLDSHHIO DM & 6MHH6NT 1.0.0

1.1.0 pelgmenflenr Gauid

AUDTWMISSUULL @6VmInNdd  STUYMIHS  Fal (HHSTUIIDTRIH SIS
HTHSHETENID, L6V LOMMID [HEWIL &ML 2 _MIFGHSHIEMD S duieumenm
OaTLTEAwms 2013 o4 opewigend  Beplissienengl.  6e0mendd
STUYMISH D FnL_(HSHSTLIGSILOT 63T S| STUYMISS HleHMHUIT6D OB Ld
OQurmiYeuTWihs URISTNITS  SHIImaHSTCm  BmielsOsmew(h,  cHuT.
143.56 9606 wign) & &HLD SIHBLOT 60T @emesutimm OuISuenL i
OFTHgIBHMET  DYSHMHCHT(H eHUT. 66.5 NLeWMISBGHD HHBLOT6ET
Spweir  BHwsmswd  Gamewiheten  DIBHCeuemen, HHCUTH WY
1016060 WLIEN)| (& LD SIH\BLOT 6T STUYMIH S O\ IT6ITENEBWITEITT B ENETULD
Oxmewi(heiengl. @HIGeu gmd Grilm evmisT AL  cwevwomesr AAA FHrwd
womid &Genmusy Gyfimis gOmend 19§ Griim (svewiLea) a1 AA (Ika)
I QP HrUUGSHmevll QumieusDETET  RevmienBulsvieTen  @BFLWT(H
STUYMISWTETTTGLD.

1.1.1 Qzweormmiens

B dsLDUTLIT TS| 2013 @60 dysradlss OFweOTHMIENBUT6n 63T
uFbgeTenCHT(H,  BeueuTewmi(hdbdTer  eufld@ (PSP  Q6VTLLOT S
sruymid eugeormpled etamidleveonHeney o FF Quuuodwmalw  epum.  6.35
devellwenenujld  uHeQFuigieTengl. DMmaGHE Glgseflengid  Fflwmen
Feng  Crradlu  CamPour Cur@®, opweT sTaymid womw  Gurgis
STUYMIH DB WDMISEHTET HeUEneWIL LIS uFCouNasshd eueNTES

aissms FPUUTHS SHTTLIGSHI6T 660,

Spuem sTUYMIEH CHTLTEN uwin’ L Corgs Heusnewilivewnid (U.GLom.g)
€rHLIT. 8.4 HevellWenIs suenTFFWwenL HHIeTenCHT(H, Qurgis
sTU mIFeETer (SpWeT FTITHH) RH0sTms dpuT. 12.95 1060w @GHLD.
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RHESmemiHE U.CT.&. g 5.84 FHaIHHHTED 6U6TTEFS B (HOTETHI.
SIS Hlemmulsyleien STLILMIFSWITETTSH6NTT60 uaSlFUuL_(Been
GuuioresgdHest Uysmyw, GumlirmT sTiuymidHuied 21.61 FHeiswmarGsT(
FhenLl udT eneud Qamemi(h FHend (pes1 GevTmiguIT &
al.&.&T.dn L (HSHSHTL6ILD AL A0 STUYMIFS HIMMBBHIT 631
seiudLiuGy  GorlLmt eisw 60.76 FHaiHLOTHNHEMBUID  SHMBT 60T
ookl QumioTeTd 56.34 FHais aaid 2 _mid Beameoulsereng. SCxsBumed
ookl Spwer  sruymil elwmurysemsud 2 miFeumE  QFwleudled
sevllFwmen (PaGammmiseme BTD GomGsTen(HeTGermLD.

oogl  auenT&FSdSs  alwmury  Siemid  weopwteid, &ifls  sdluied
SImHH  @ewiheupd  61ogl  BTLIGEL  HHBUTEH  eT1pFHQuDmIeTeT
aurwitysemelhbdl  Sohsd  almenesemen SMLeUSDEG 6D  GUIeVd
QFUISHGI. 610G UsT(LpSULHSHSULIL L QFWIEOHIET)| S (LPLD Qe
IAMBEBTVHHD  (PITOTHBUTHID — Geveons  HILB  @evTudHens
SiMLeugle0 uTAwOBTH UBISaTlNeneT eupEISLIS).
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Hevedllwemnentuid LFHeQFUigieTeng)”



eipFAwemnLwing m@lﬂ]l_@;'l

1.1.2 omEssTyLD

SOwMes  OHTLIUTLED  BUITHeT  HPSSHHEIT0  eouT®Oguiiul L
OxTemneBHBTEE allhg 2012 a1 Curgl, 6au.8.8T1. gl (hhSTuamsbHer 2012
@D&BTT  UHLTHS AMBMHBWTEIH  STUUNIHSHIND  UNBLILTL 96T &L
S FW uHIS eueowsHHeL Geuswidey elHH @eTenm GCeuaT(HbHSHSHI-

1.1.3 sewrGemmL_LLILUTTen6l

SHCUTEH WPOLBGSHSUILLG UBHISTD @ LOEIGHNISHIHINSUIEOTE  LOTMHMEIHEIT
sTUYMIHS Hlemmuied FTHEWMERT allenenalsmen eNUGBSHHHI HOLWaTUCHT(H,
FHmHH HIlyemenud oasHGalbsEImBL. BFH  SLT-SigluenLulev e
(PVSHBT S HEBHD, puieT MWD  SLWET-FTIT QBT (HI)®EHHHT o1
SNenLoLIL(HSHHINSD, R(DMISGHMISHSHINS FMMHSD & MDBBLLF
LPELSH B VT BTEHIT (T SiFs My LoMMILD Qumrg UL 19wl (Hhen s
SLBWUDENM 2_6T6NML &GHI MG

2015 o0 opewigelhbd  Copm@smeTeneyeTen  Spujemn  elwTUTTL MWD
Spwer-gmgm  elwruryd  ete  CeumuBHHw  (peTQe(bluTeTg UMl
GeueflluenLGHeTenio WwOMID &STUYMIHS CsmeTenaswenL Cuimfler uTgisTlY
S Bweumniled (WTIBRIMMSHMmS JHUBSHHHF(BLD. 2016 YD 4 6WTL 6MAT60T 63T
sLUuT(henLw  Qurg  ulywelmasud daL  GeusflluemL &HeTenLoen Wl

BGuibuBHHIOWETUCHTH, FDHDH DLEHMBMWILID 2615 G5 EGLD.

& 611606001 LILI6T0T GUETTEFFILIT6I S| QBHTLTHHILD (pes1@earmmLD @601 (h
amaUCsTH, SHBuUTemsHW QUTHaTHTT auenTFHAUTID GHmmbs GCeousdded
umisellly eupmis HienentyfbHal.

1.1.4 umgm_(Bens

@uiHwurs  BIer, wLONOWLTEH FTHMHSMOES (WPHHW  eumLLoTE 2013
SLEWYENDIUILD  (PITRINSHHWSHD HAH 2 _MIHWUTHT  SpHTM6U  GULPEISIW
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@Fgemulear Fo 2mmOUITHET, (LPEHTEMGHSHIUN  LsIUUTENT OMID iU S
uemiwm_ QTG FHulert, seonm  alpuenst 2 SHHCWTHHHTHET, 2 UTULI(LPenM
AlMUENETL URISTeNTH6T, STUUNIHG SIHTHET LOOHMID 6JMTUl DIMTHG
UBISL (BUUT L L TN T 61T YR 300 SIMSEU(H 5 EHLD 6T G LOGBILOMTTH &

Beenwsd CFflaldgid6sTerdGmert.

a5.85. 2 urell FHTOBHTHF
SHedlgmen(t

2014 wmirE 21
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1.2.0 gparenodgieull uswiliumenfler wWemmuiey

2013 b PHwnewiBHEHETET  uMIWMIGSILLL  G6VmINGS  HTULNIHS
gal_(HSHBHTLHSH 60 UBLIHS — dMNsmaEmws  FoTuliuded  mHre
SLAHSHOMLEGTCOT.  61.Q.51.dnl (hHSTUMIOTEIEH  Gevmiensuled  umflu
STUMIHSH Oa1 @ Ul ener QULPERIGHBGTMOSH T (T STULMISWITENTTTGLD.
B)61161IT 6301 (h & & ITEVE S 6V 60T 61L0G)| QFwI6OTMMIENSHUITEI STUYMIHS
glmpuied 2 _mumer  &TUYSHS  souslwuTsd  sTeuLUBIEID 610G

BemeoluTL genest ewwi(hOTMm (Wpewm 2 mIHOFUIHIGTENG.

1.2.1 Apldurer GQFweOTHNINS

o MIB6NG SOUIWTEIH @6l 6w (hdsTe aufldh@ (LPTerImer @ 6VTLLDT S
ahuT  6.35  Uevellwemenrt Qupm SauTFFOESCHTH  GUDIOTETSHMSBLI
uPCFISCHTH, BB @B AWB BHTa SpemiG ASSMYTGD. B
61og|  sueiuier eugsomrmPlsevid MWD @evmiensulet HTULNISHS Hiewm
eugeuTMMIID  SHLWLIGUDHD BT  @ReoTumIBeTed QT & GILoeTLIHe0
ahHaIHLOTRT  FHBHB(PD  BeLewev. pwlelT  STUYMIFHUTET  HoeuenesuLl
uewiomengl  13.95%  euenEFCwm(B  epum. 840  Nevellwesr  eTeILd
Y (61 %% % -4 URISeMlIenLIF Qauig)eren 9165 Ceuemer, Qurgls
srtuymiHuller  sHeuenewill  uewiomeid HGH  sTeLLLGSHUID emum.  12.95
deoellwenids@ umisefiiyF QFussl. @LBOwwrssworear uSwuiulL  Grss
SHouenILILIRIOTeIH 5.84% eiamid o CyrsHwOssO0HTH  CUDILDTETSHST60

QUEMTTEFFIDLHSHSI.

omEeT  LSeTer  BwUdmad  eleuiGuraT  euemiewId,  61ogl  STUYSHS
O®BTOTEMHWTNTHEHHE 6TmRIGleveoTHoummmenr  OeuGdd  GaT(HLILITN 61
QUBLT  euBLL  OaTLipbgid  UysLend QFuigenGenmd. &g 6lng|
Solurer-Wwdihbd spuen asTiymid BESwd wmpmid BsTeroret (pHeSHaoe
Gumetipenr  OaTLTUTET  FMbHFH  (PHTOWHHIUHMHS ABSHH SLwuDm
IO (BUUTGWD. Revmmasuler  sTUUNIFHS  Hlewm  auyeormmGsoBul

RMILOLOTHAUTOTETOHTH OCouGdd OHTMHWTS REIGUTETIQED  [HTLD
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epur. 4.5 Jdevelwensst UysLend OFuigenGenmd eaiuensds OFflalssis
OameTeudled  mTel  QUBHMLWHLECHST. HLBDH 9  LWI(HBENTH
OFHBUUL(BeTen  opujell  sTUYMIHSETET L BHOwwTeHsH  Qeu@ods
OB TENBWITEIG RN FUBBH S HD YLOY: ATRY erHLI. 25.9
Hevedlwienrseyeien G (H, B5HHMBWOSHT(H Qu(BHLD6T6 QU@L
OxTenswlenen  apEIGISID CarasdHar  sTUYmIHS  Houei  eTevLl
yaswlu@wanalnG g 6wgl suaiemw @1 (HFOFaImeTeng.

1.2.2 QUEEIGHDISHINBUTVTERT LOTHMEIHET

sTUYMIHS HImMUI6D 6UTIQHMSBWTENT HLoLldendenul Gsvd uIILIbHSHSHID
Cmrsaley, 2011 @e1 03 b Bevds STUYNIHS  BH0HTIH6D
PLRGNSHMS (HBHSD) G S uLLGap LIW  @UERIGISS6N
SPGB SHS LILIL L 6. @60 AysmyL, umISL (hUumL_LTen T seflest
SLTOUSHMSL UTHSTUUSDGD LoPmId FTHHwLbEs BHFTT QbmHSHIQH6T
OaTLTUTET GLTHMENS (HMMUUSMHESGOTHT QLT DglILenLUI60T6  LPeLS 6ot
(RBC)  GeusmevdslLasd  @eamm — spppsd  QFuwiulLg.  @el
BousmevFaL L&D cpsuld  cpeugenill Gumrgiemo  GgmLiTumen  Gghemeulium BHaEer
LOYILD HLT HTHGHW MWL BUTRTDRTOID RUEEIGMSHSILLL6or. Gosid
@FFLLIoTNIH Sl (hd STUYMIFSG SDuiEmen Spulen STUYMIS oMb
QuT g1 STUYmIS) Sy ®ewi(h Aifleysenmas ERYNNCEYY
BmO®TaTOUSDGLOMTET St emTUllensst 6UPBEIGHIMS.

1.2.3 enog OQswmpumBaser

BT 2 6MBTLH WHSD  HeopausmLbsser Ut  epFHeumm
QUTHENTHTY LTHMHMS o eulThHealTeenTs, Gurlydlg ealamevsBent(h
ouenibgHlUHL  CHemaumseEnd@ SHTouells@w euensuleomer@sTm  umfw
UEUTHSHMSH [BITLD Bom Qs mevst(heiTer 3185 Geuemer, STUYMIHS
QameTenau]enL Guim (k& Test 610G RUUBSHH SLLILITL 19601 BLOLISS
SOTMOMWIULD  UTHIBTHH auhHHCmID. ®mTD  Cxasdler  (peaiGeimig
sTuymHwmeni  eidipeuensulleyd, @GMiluTs WPHeSH OFTLiumer  GLi

Gurmeriy sueiluler GLTEmen (PBTEWOFUIISMETGW BTD S HLD
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e MISHECOTL. BFH FHYwT  Heweowdm  HHLOUOSHT,  (GHMMHS
usT(Lp&SLILBSHSLILIL L [H6VT6MLDHENT LOMMILD FHenS o _6W0TIT6L&61T6VIT 60T
uTUeSeT GUTETNEUDMTEL UTUTSHSIUBSSID  OCaThHellydoss FhHend
BUBSHDBEHENLUW G — SHmeowTw  (phdwsHeud  10éEs
SIgmIHCerT(h QOHTLTYML WS (GLD. sLoUIevTuTl6oT WPHSL_(hab
GNECaTaiseamen  urTHedaim  SLiTdmen  SFoonTs  SIBISTEwI60,
sIUIBH0, (WBTOWWOFUIHN, DPHmaUIL6d LOOHMILD — BHEVTHT6uwTEHH60
GureipenBeu 6u.Q.5T.dal (hHHTUMID QHTLAUTST @LT (PSTNLDSHFHI6USH 60T
dysmenr  @ealenwowion@Gd.  Ged  BAMIGET  610gh  SLUUT(HHEN6N
aHTOBTeTEHD BBTHdlsd ehum. 3 He0elwes@Gw Gueomen B 60
amaulmlilmer  Hyoussaienowmer  eneuisaisd  Buamiau@sTH, 2 L Ger
FHmSULUGSHHHHG HommBaill ewewidseT MHMID 2 BIQUICDSHENETUILD
Buem)FeTGomiLd.

BLOTHLD TR LSS  uwaiu(bhsHd  Houemewid  OsT(HLLTN6UF
FHenS LB S HI6uH60 SU|6i STUYMISHenwl & O TevTL 610G
AUTYHMBWTENTHEHDHEG Uil  CFanaflwugeamnsd  eUPEIGHMSDBTE  [BITLD
maLUBuE  GFemeuulement  GUPEIGD  (PeUTENTeRT  [HIMICUTHHIL ST  [HTLD
mBBHMTHSHI6TC6NMTLD. oY EUFHWIT T WG MBTLOS B
WL LGHeonanQHT[h allenaisHmenaiud wohmib STULUNIHF CF6em61dmEHSHHT 63
QUITIQ &> 60 I EYTIT FGBUTL(h QU F Faigslevlullest GINELEEDT s

OFenafughmasud aumTUNIILSDGHD 610sHG 2 HalueTend|.

AUMTFF WML BGH UHADD ROEIGNISHHINBF  GHLMWaITEIH HHCUTMSW
wmlevid  Coumiu L. H&6usd  QFmPlevmI L eugdhasemen BaHall (b ydluw
O T OB USHMSLI QUT(HHFEBOBTETEUHMBTE BT ([H 2 _[HGIH6M 6V
sTUMIHD BOUNBEDHDHE UPERISU TNl AFGHWmWalsd, HTLD 6r6n.6).1.
BHFTT  Gmgujensy 2011 @60 siwpeoubSHHCITD. @& suesiullest
OaTPour.(h @Lewy QU6  (GHMDEHHIOTENG.  616e0.60.15.  BlHamm
Qumgujemen 2014 @60 Si(WeoU(BSHHIBDEG S LIOL LU L ).

WeGeaimy  sTUUDHWTNITES — Hapdan  BTD, GLoys  S6EHI
IIBGMNNH  (GHMOILUSTLTHOD MWD  QUITHETTHTISHET — LIBISTENTTHS
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OFwMUBEUSETL TS LD 6w 60BLMT 6T FeLpapLd REVTEMM Gpradlul
umiseiiflener  eupmid  aumHESICDIWL. BID ‘SioeTF’  GTEID  @h
EGSHLSGHNGW DI  UPBIBWETONCHTH, BF  6oG Bl igen
SmEOPNn  WHS eaifTaendsTen U  ugmoflly  @606VmIE M6
S1ISHS UPEIGMUSDGSD oufluGSSSieToNSl. 610FH STl GLLOQUDD
B HHSHHI_LEIGHT @6l SMbmaullear BHensoBummen LWemmule] 6TaiLd
uGFHuled elensdansd HILLBIGIDGSI.

1.2.4 gnmisOsmeTeney

BIEIGE6T  LOMICWTH — Spewigenen  SAplumer  (wpRGur(h  MHenmeydsEHd
OxTe(HoUbSHMLSETH  HIog OFLEHIIGHIOEE LeIULNTSHT  LDMHMILD
AUNBTLL VBT GUPEISIW UeniUUTeNTSeT Fenusb@ eienng UTTTL (HdboHener
THT 65T O falsaE0sTaTdBmer. SO FHLEMD 266y LoMMILD
sitiusiliyLesr  QFweommmlw  uelwT. OHTGHHUWISIHESGHD BT 6160 S
pesmend CHMaIluCGsT(H, eCuUTWEHID Sgen 2 awplCur( Gewmul L
&6m  adpuenet  UeIWTL QOHTGHHuleT, (pH6uT UeHL, LOHMID HJHTH6NT
AFCUTHBGI 6iE  BeimMamensd OFflalsgs0sTardarBmer. Geyid
amIB6T 5H 2 miFwner BWISma woHmid aleFurTgs8smH OFHTLTYMmISS
61D GrTemLoLOHS 6UIT19 & 60) & WIT 61TIT &b (6Th &b (FH LD THIT 60T

THEBTANIL| 6 L UIG6NTIT & 61| 61T 61T 60T

[HTTRIG6IT (pesTBevrn) AU(HSIBTM BTTETHBHT6V, [BITLD 6TLOG)|
AUTYHMBWTENTHEDHDHEG HSHIHDH CUNIDTEIRIEMET  QIPEIGHMSH  LOMMILD

(63233001 BLOUBLOGHH sTiymISwmenymaul 6TLOG| SIMETH Gl

UMBISL (BUUT L LT6NT &6 LD THTUTTLIL S HEm6NT edifleur & aLd QFu1%H60
Gumrestment 5 QBHTLITHGILD 61D 6mLDUI SI6UBH T 6URIHED6TT
QFeIHH6|6TTE6TLD.

e

Hwsrs @LusnBas
(PBTEMDSHGHIOIL  LISTILIT6TT

2014 wrTFs 21
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1.3.0 (parenioggied H60HSTTTUIOLD
LIGUUTWIeYLD

1.3.1 Gupewr_l QuTHeNTSTFLD

1.3.1.1 2_svsenmelw fHulled QUImENTTHTY Hlensvenio

2 sl HF OBmSsy SLIDOUMN MBH euGHLEIS6TET  UlesrerT,
2 euall QuTmeNTHTILTeNg 2013 @0 FOmBH WLF QUDIEUSHET 6T
SPGPulenen ST Wil (PaTBaIMMLLHEH CUT[HETTHTIEIS6TEHHST 60
IBeds 2 HBmaHCarTH 2 evall  QuTmenTHmroTergk 2013 @s0 3%

QUENTTFFEMUIS HTLIQUIG).

2013 @61 @IeWILMD DmFwmeniiged 3% QUITHENTHTY euenTFHenul 6ulpmIgs)
o oudlal  euenTFfdE@ umiselys Osuig umflwOsTm o halFsHWLTEIS
madw e fsaralalmbCs 2amOnbBHsHTGW. ATHewmsd Sl b,
BHEOL(PmDUTsI6TeN LSS HILUhLHMIIB6T, pHansh Hemm LB GQL(BLL,
GGWUD  FTTHS DHE  CUENEIGET LOMID @REVGH6EUTRT  6UmId  HL 6T
BPupsmenser Gumaimen OGHTLTIL 1Osomen  (paiGerBLCuUT(H, maedul
o0wfsasTalnarar  smSIL  eueniFS eaisd 2014 oo 2.75%
S, BH66VTENF.

uy,Gymeest euemTFFu b 2 _miHwenL ha 2013 &6 FTHBLOM 601
Bemevenod@GHs Hmwilwgl. 2014 60 aueowbHed QUTHENTHTY euenTFHd &
glmewt BHNGL aumauled dpFfedm BmisssHeE  Ceusllbs  Bumdaed
o _miFwrerOasrm s GUuUThLD edTuTssiiubEma.

(WFFOUDI QU(HLD &b M HB(ETHLD SIHSH WL HS QU(HLD
QurmenTHTIEIBEDHD L CosTenGHHT suenTFHluied cpeiinled @yewi(hy UM S
OaTLIBGID umsailys CsFuig eumeuBsr®h, Reundlet  euenTFHwimen g
2013 @er 47% @emHE 2014 @0 49% @ne oHsMdEGwen

sellaalubGEDS. allewgourer OsTHILET 6UNMTEFS LOOMILD  FLOKHEN6VEMW
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SFHED  Cuewll MemevBummen  eueMTEFAL UTMHHUIID  QUTHETTHTTHMS
(IO (BULUSDHBTRT  BLAOIRHMBHMEN  JIPeoUBHH0 3 dlweumnlest
SgliuemLuied  Ferm 2014 Koo T gpev euenTFAwenLuGLoeo
a@Tuniadngl. (PpHeSL (haefleomen wMILETFS MM GOMIod  euenTFS
Spdweumnilest siglitemLuied 2014 @60 @BbHwmaler 2 ewienowiTer GCLoTsHs
2 6THTL(H 2 _MHUSHWTEIGH] 5.4% ;U udeFuiuyGioeor
HTUTTSSILBE DS

1.3.1.2 @evmienasuia QuImeNTSTILD UDPW FihHHSHOSTGLIL

@evmiemauie Oom.e .2 musd euentFfwnerg 2012 et 6.3% o e
FUiBmaulsd 2013 @60 7.3% ea@bd o2 wihs euenTFAL  Bumddenen
WBewi(Bd  6TLQWIH. 2 HhH OQUIHMTSTIF @HPe0, 2 miFwmer GuremrLL
QUTHMTHTT BUTHSHEMIIEH6T LOMMILD FTHBIOMTE  BTEVHEN6ED  [HILIHSHNEOTHENT
Guneipesr  Gom.2 .2 pusHulest  euenTFAuled  CHTLEMMS  HTHBHMSB
alemeneuTsdluleTene. @FH  eusvleuTen 2 6THTL (b GHeTal  61(pEUSMEHLD
wHDIL  gOMILHGHHIMOUINID  HODMIOTHSHINMUIEVIOTET  LOMILDEVT Fl&(E&HLD
afouGsHma.  Owr.e .o pusdlesd Sisslir  60%  umiseflsnu
apEIGHIIN  GFmeu eupmEIBD HOMBW  QUTHENTHTY  eueNTFH T 6o
Qu(pDeTe 2 _hHIFSHUTHaETNGH. CTHs WHMID Fevevenm alwmUTFLD,
al(pFHBelT, o ewiusmEeT, GBuTdHGHarsHg, oumdF GFemeu, sSTUYMIL,
omid  CFTHHIBHT Spdwet 2 eTalll L 2 U Hlenmodene  elenyeuT e
auenTFF  epeold  BFemeuSHFHIMMWITETH SLbFH Spewilged  UHeurdl  4.6%
Be0mpHa 6.4% BDE uMTFAUMLBSH. DB, SDGHMLE| LOMHOID
mirorenid Gumeimeumpleomest GLogleuTen euenTFHenw &H(HHHHOBTETENBUNED
mBHOBTPL Hlempwimesig 2012 et 10.3% o ol Fpm GHemmeurs 9.9%
gl uFeurdwgl.  Reu wiBhEB  BTVHH0  aleuFTwsgiemmullest
QUeMTFFWITENG FTHBLOTN STevHleneouilsr 2 HalCwr® qLuilLerealed 4.7%

GTILD FTHBLOTRT GUTTFF DU HTLIQUIG|.



APFALDLWTS cugiay_ e
gmmILL) L (Hem Uil 60 6ot SFHB oue T LoMMILD @& @GLHF
OFevaledhdHeoment  GHmMe| LHWT  SHTTWIOTE  UTHHH  HEWIBHGL
UDMTE G MDUWTETH HERIFLOTEITe] GHNISSUULL Gl UsuilwmeniTaefler Leswrd
SIDILLNS  CLPEOLOTET  GU(HLOTSIIBIZET  LOMMILD  HMMIEOTHHIENM  CLP6VLDT 63T
FL(Hems S &6t ®eueurenti(hd BTEVHP60 AUTHBHD BTG L]

upmTHGenmenw Gevd GmisF GFuigeor.

1.3.1.2.1 Qum@enmHy euenii&FS

OsTeND YNNG LoMMILD yerrefailuyafuwied 366501 &b 611 & 6T 60
o mIFHoFwtul L FHseuellest  LFsmyw, 2013 SUD  DLEGIQET  [HTIHTLD
BHTLTERIYMEHTR  Bevminasuie Gom.e .o _pusdwnerg 2012 e @6
sTeoliuGFHuled udleumest 6.3% m el sewlgwmerene] o wihbgs 8.2% MU
U QFUISS|. @601 el en6meUTH 2013 LD BT 65T (5 & ST 681
Qur.e_.2 pushdwuneis &LbS pewigst 63% @emhHa 7.3%  eTaid
QUEMTFS MWD HTLIQUIG].

RLBOwrsHFwTE  Quor.e .2 HusHsE 9%  umBsellyF  GFuidsim
aleugmwid slempwrend 2013 ST BTEISTD STeoTewigN@ 10.4% eTanid
QU6NTITFSFem UL &ML 1wCsHT(H 2012 @60 QUGUMILDTETLD 0.3%
TRBBTEOILLL &I QG  FIHBLOTO  BTVHMEVHEG  HHUT0  GB6ed
2 pusHs Hempulled 57%  oiFsfiyseg urflweney  FHimewIBSING.
Smulimid, eleusTwg Hempuler @l HOwTSHoTe  euenTFAwmerg 2012
e 5.2% @elmba 2013 @ev 4.7% @M@ AIDFF WML HSHG.

L (HOLT&HSHL0mewt Qom.2_.2 MusHeE 33% umiseliyE g1z
mBHESTP0 Fiempwineng 2013 et BISIHTD — STeomewiged  10.7%
eTessTelIUL LBHT(H, 2012 @a1 @B% smevmeniged @UGumioTeid 13.4%
oI BTLIULL Gl DeHemmadsTen 13% euenTFHoasTer 2 halFsdHlenul
BiTreusSHmnew  apmEuNBhHSHH. mBH0STH Hiempuls @@L HOWTHS
euenTFSwmenig 2012 @e1  10.3% @edpHa 2013 @0 9.9% @&
elpFFemL B (HHBB!-
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LBOwrHF0TeE  Gor.2 .2 MusHad 58% umiselliys Csuls Gzeneu
QUPEIBED  FHlewpwmeng 2013 @t BISGISTD  HMeomewiiged  6.5%
eTeBBTEILUL L DIBHBeusmen, 2012 @61 HTEIBTD STeOTRIgeD BFH 3.7%
s  STILIULLE. @eNG @nés@wd  alumuryssiemnpCuw  ysmer
umseiliyF CsuisCsrh, @Cs smevmeniiged 2.0% 60 eUTTFFWDL HHH.
2012 @60 4.6% ms a1l Bzemeu eupmissL Hliempuler @L(HOWTSHS
euenTFFwmengl 2013 @ 6.4% @M@ 611pFF HWIL G).

1.3.1.2.2 (p56eiBw GFLOLI|HBEHLD

sTuymiFs siewpuller  Qorss  (WHeSL(B  eupomeIomeigl 2013 b
apemnged 23% 60 euenTFFAWEML B eHUT. 29 Levelwenen FLIQUIHHSS-
@z 2012 @60 udHeurdHw 3.65% eImID eueNTFSemw alLejd HeRlFLOTeI6T6)]
SFYwr  euenTFAwm@d. @eu  sFsflluneis  spFTmEes  Sewiwmiset
OO  FaL LTINS SLIT  Lmeniwmiser Spdlweummleore  (pHedl (b
QUHLOMET  UeMTFADHE UOWMDSHHF. HEWIL HT60 STUYMISS Hienmulest
Qureds WHeSLB eummeid 25% o0 oFsflssCasr®h, @g 2012
apemibLen  @UUiBemauisd 2% GmEHw  auenTFALTGW. STUYNISSHIENMD
OaTLiuresr  Grgs (WHeSL(B  euwpomend 2012 et 7.9% o Leai
UGB emaulsd 2013 60 18.4% 60 SiFafldhsal.

asTuymIdHsH  smpulst  eufld@ — (peTeigTeT  @eOTUTETEHl  LSenTule)]
(BB TVSHH0 11.4% siHsflenus &1 RQUCHTH, (LHETENETL ), 6mTIg60
@uGumioreid 2% eifpFHenwis OoTeRTIYHHHH.

1.3.1.2.3 uewiaiéss eigld

uemiaibsoneidl 2013 opb  opewiged  aipFSL Cursamads ST RWCHT(H,
Do (hbEHTR  UGBLTBS  Fymadfl suglusmrulled  6.9%  symafll
QUMITRIGHMBHHS STLRYWIH. @& UmIaIGHHMS DL  QUDILDTETSHSHED
OHTLABGID STLIQUI MBBHTUSH 6UIHLLDTGLD.



eipFAwemnLwing m@lﬂ]l_@;'l

uewieibs  eisrargd sTUUDIHS @ Heopm B @ O mTLTeu
Cuamidaingl. ueaids oFsflider  CuUTasTaTOHT®H  Gedlsd  Hell
puTsellar  OQameteusaleonen ailpFS STyewIoTs SpWeT  STUYMISHHST 0T
Gxomalwneng @GmpeumLEma . @dEUIeID, yHw  elwmumgd  epsod
FLLOUCL  eublomend @senend (&mmad@Gowaiuasrh, @@ e elamenours

QUMIPEHMBWITONT gl WD QLBBBLILBSIMS).

1.3.1.2.4 Gamedeunuiitdeieno 6igLw

Oamflevsuruilideien aigpd selLBoud @ OCHTONIHEHTS (LPEN6ITLILIL 63T
aHTUTTSHS MBS  dmeflear  slavienibmaemul  2emoluiT  usdLullear @
FHAIBHLME  AUPERISIUGHMCHUTGD.  (PITEMBTL  DLEWTIQED (& MMbHSHI
srewilUl L. @euaisoneng 2013 60 4.4% @me oFafsszs. empur
FHmBHG UHHTE Ozmled BCHBHTH6T HIMWHHMLBW SHDHTe LATHT 6
ST 6U0TLOM (FHLD.

1.3.1.2.5 QeuefpTL(h UTHSHB(PD LIWIF FLOBIENEOUW|LD

2012 @60 9,417 We0elwerm 2M.o10w. QLmeugTas STEwIlULL  6UTHBHHL
upPTHGempwrergl 2013 @e0 7,609 Wevellwer m.o1.0LTe0T @ 19.2%
L0 AINFAWMLBSH. BFH Wenmuley pewiget CuTHmen  @Rmé@EHWHF
OFsvaledhdeonen aip&Fs wOHMID gOmILE aumHLTaIEIG6TeTET HeuTFHLOSH S
SalmsHd pdweunenmd OFHTLIHSH goulLg . Osmbeomeniseafe L6
SIDIUYMBHET  QHTLTUTERT  6UTEYB6T  LOMMILD — HMHMIGOTHSHINMUN60HHSHT 65T
QUHLOTETRIGET Gumeimeiald @eleumewiget GuTEHl UTHHH LIMMITEHEG,MHMED I

HEUNFLOTETON6Y  (FH6NMNEHIHE0T.

(pBarmmll QU HeMTHTISHHeT  Lglinguimer WL Awmeng  Gplurs 2013

@1 4opd  sTevmewige  Gurgl  FTaCHF  THHBESHHNT 2 _midHwimest
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SOl (pensd@ alaGHHSH. Besmawl FTHTaTa SIelHHHHEHH S
BevmimnasUWieT  gOmInd  QHTLTUTET BLoUgHMBHEHL 2013 @R 6.4%
suenTFFOwmaienml uHeyQFuIg HDETET euTWILIenL eupEISWLSE. GCLTHSH
gonIHsG LSS L BIardsd (perm UmE umsefiiys Gsulderm
MBHOBHTIP0 OBHTLTUTERT FOMILHBEHLD Beieument(hé SHTevsHHer BGUTHTes
gmmiod auBLTRISHNG OCUmHLOTe] URISTEMITSE QFwmULL G).

dysnenons sra@Genpeuter  QUOBnTelw  @nE@GLHB6T  HTFEILTS
Bnased OFeveleiomearg 6.2% o0 elpFHwenLBBSH.  eflQuUTmeT,
DL N6UBET MMID  LehLened  cpeOlIOUT(HL&6T, 2 [JLb, em6eUJ oMM
renlsad smHeT Gumein @enLBlemeoll QuUTHLS6T WHTer GFevailenddeo
goul L alpFfuyw @sm@ OCumwene sryewiomuier. Smuldaid, OTsHs
BoaE@wdHeendd HlLsslL 18% umselliys OCsulgs  msTGeuMT
QurpLseT WHTal @neGLHF OCFevelaorerg 2013 e 6.3% 60
FsfHa 3,182 WeelwaT &m.91.0LTVTHEHSHE UEIEalIYF QFUISHSI.

uewiF Folmev OaTLTuTe @UBOWLTSHSHF Foplensowimerg 2013 @60 985
M.9.0LTVTHEDEG @M Wmasmwl uHasuisCzasr®, 2012 @60
Blemawmerg 151  WevedlweT .91.0LTeVT 6Tenid  SmewrlILl L&l 2013
Qa1 @miHuied Qrss 2 5HCWTsYT  @HIEEEIGaTI0 7.5 He0edwet
0M.91.6LT60T VNG STyeTomeGHm (b, O 5 LOTS
BM&HGLHBEDHDGHF FLOSITOIHT(GLD.

1.3.1.2.6 Qum@mennsny SewrGewimLLD - 2014

@evmimauled 2 LaslLenwlly (WHeSHH6T (pevld  goULGIaQul  Ldlw
(LPEVGBEID MM 2 eTHTL WdHsH MHemmelsr Llsrergmer WeTsl guilplilma
Gureipeummred iFHST  QUTHEMTHTIWD  BleweoBummes  smesuTlLL L enioulest
asnyewions 2014 @60 Bevmienad 7.3% eueniFHe@ (perBaimsds  Fn(hOLDe
2 & eumdE BHHHBTLHSMH. Beu  aFHTeyFamed  QUDILDTEILOTEIG]
Oapardlurealer ggrafl euenTdd eisomenr 5.2% @ elLeyw CHBuMeL,
gmew S fw prpsenter  @hHwmelsst  5.7%, urdevgreler 4%,
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umsTen@sasHer 5.4% o SBETHEefNar WS GU CunTaTSHms
alLab Wsad 2 wiraleieTer GUILDTEIDTEGLD.

2014 o0 ewi(hdbsTer  Qevmiensuler  GQom.e .2 musd eueniTEd
OaTLTH0 @evmiensd WwHHW  eumid  eFTeygadugeien QUDILTEID  FhHm
2 wieuts 7.8% et sTewILUBGENSG.  eTalID, ASWWT  6U(HLDTEILD
OamewiL BT(haefer Uil @G FaHuleomen BewiLsmev LSLS womid FieuBGsHa
pHFTT  BPubsmeisefleoner @missnd Spdwer Reomiens  OHTLTLIED
adTaydamiupld  euenTFAl  GumionensHemien o midwmen WL HOwmeTenm
WL BUUGSHSHSHF (HLD.

Guomuy QuTmHeTTHTIS ST L el wmiseT QFHTLTLNeomer @ TaH6r
2 esenmalw  QuTHLsellar  alensvdeT eTer SL(BUUTL(H  HUbHement,
aFemm Hrlpmsl Cuamiens, Or.2 .o MUSHHSTET  HMILLSHHTEVT 6o
ilpFF oMb  LIFSTET  UTHSHL  UBISTNTEHMNST  BTewIuld — HEMDLIED
GOm0 QUTHEMTSHTT SIQLILIHLB6T  (LPHTMOSHSHIAID Sy EUIUDenMm
2 eaTenLeGHImE. Guaid Bxulemsev WLOMID WL MBSHOHTIP DSl
@rewi(h  ysmen  gomiodsd  Himmeefleoner euemTFHwmeng omobHOMHMIS
asTewiluGLTuls, Owr.e .o pusHésGw  gomindb@Gorea aldlssHHe0
OaTLTESwmen aipFsl Cursmad CaTMILOSTH SLT STeniliubGaSmal.

1.3.2 smaypdled enssHeSTPnSHIenD

Bdssimpuier Qorss Carsgibselan YssamsHnEG 3% umiselliys
Qeuidleim sTUYMIHS Fiempwreng 2013 b SWIBHE  BTEVSHHED
HOUMGTLILINID MWD  CFTHHIHHEHHEBTET  AHYHHEND  SpSlweumnest
dysmgd @@ eueniFfenwd STLRWSH. & @6l aumLL Hevalw Gowul L
alwmunyd Gemwealng CuwmweTe] afleuGsHHHBHH. BéHHTeol LGS uUled
@s5aImmuilest euenTFFLTesl GV UL L LU L G).

22 srUymiIHs swbusiser QuidssHdHe0 sSTeululLCHT(H, Sieunmled Spujern
sTiymid o Curgis &TUYMIH pdw  GIeNIenLU|D  6UPEIGHRTD
gl (b sTUYMHwWTenTHeNTs 12 sbuelseEpd, Ourgis sTlyMSemnw
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ISATD  UPEIGHITH 7 SOUSBEEHLD WLOMID  Spujer  STUYMIS W
ISATD  UPEIGSRID 3  SUSIHEDHL eleTbsTeIILL L. DICHBUT6D
@evmImad  HTUYNIHF  FeouwjLer uHeyOumm 54  sTUymISH  STGS
SuUilBEHD  STewilulLer. 2012 opb  pewiges  @midulled  udwiud L
Owrsd HeuemewiLiLeIoTerg cpuT. 87.15 Wevelwenmasalphbs ICHBeusner,
sreilu’ L Qrsg opsemiseilear Quuiod apur. 301.92  Ns06edwenmm@LD.
2012 oD Syewiged  sTUYMISUTT 2B HeusoTeng  Gom.e2 .o muddluilet
R FoHeipors 1.15 aensstewilulLCasr(h, STUYMIS SILTHE  dpum.

4,287.28 6l60id  SHTEWILILILL G).

1.3.3 au.@.81.5aL (hdSTumbHaT BFHFTT GFweorHpiens
(‘sbuei’)

1.3.3.1 swueiwler QFwerDUIN® ST HEUTEEUITLL LD
1.3.3.1.1 plHami QuuGumissit

2013  gFwuT 31 @eieTemeumm  6l.@.&1.Fal (hHSTURISSE  CTHS
Qarsgibsen  epum.  143.56  Mevellwenm@OwetuBsr(h, 2012 @ed
@uGumioretd  epum.  132.1  Wevedlwem@d. @dsueiwmerg 2013 Q6o
O ING;) (LPEVT6RTIT @R6060THeUT) SIFH601 SiHuwywir QuudHwrs
umIS. BUUTLLTenTaeT Big OsTLTLIe0 epum. 53.18 Ledsdlwensiujd LommILD
apuwer HFH QsTLTIL epum. 66.51 evellwensud uFSleGFuihg. 2012
Qa1 GPHS sTeLLLGHEBHT  QUOUMOTETEIST  (WPemmBwr  eHum.  48.19
devedlwenid wmmitd 60.08 N60EVWENILD B, GHLD.

2012 @60 ¢mum. 202 Llevelwent eted  STewILULL QU (BOLTSHSOMSL
uFwiu’ L Qrsg HeumenilLamisHILaT @LUIHmEUTed @eusurpLd 5.84%
SIFSALCUT(H epum. 21.35 evellwest ereorll ugleurdwig). euflullest esteorymeor
FLBOwTHs By @eoruomerg cpum. 4.7 Nevelwenmad srewriul LCHT(h,
(TN SLemTIge0 RUOUMIOTEID eHum. 4.2 196060WaT DY @HLD.
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2012 @60 emuT. 7,369 Olevelwest et U euTedt  SpujeT  STUYMIHS
Heuenewill Leniomeng 13.96% euenTFFAOwmet@or®  epum. 8,398  1lLeW6DT
ool uFeurdlwgl. Qurgls STULNIS SHeuenemrliLemioneigdl 2012 &60 cmHUT.
12,804 wWevelweledmba 2013 o0  1.17%  eueniFfujLesr  epum. 12,953
Weoelwelm@ 2 WThHHS.

1.3.3.1.2 sLaISTHG0 Spnmed alldlgspLd

aL®.&T.dnl (hHSTuUeIoTeid 2013 womw 2012 g pHureni(hs
BTeVHHL Chremeuwinen alFlHHHe0 BT HTHGD DLMHMED  6T606N6VHEN6I
Gueniwgl. @smdlewwimis, Lenmuleiler SPTeT BHWTEDTIQE) Spule STLULMI
alwTuTySSneTen  SLGIST Spomed  eldHD  11.48  eTevid  SmewILILL L
3IBxBsuement, QumTgid &TULMIEH OCHTLTINO @Ra 4.93 elonid STEOILLLL &).
GPiSs DBiFumeniged opwjel  STOUYMIS  ODID  SPWET-FTIT  STULDIS)
AIWTUTTBIGEHSSTHT BLIIST SpMMe0 aldemsat (WpenmBGuwi 10.14  MMILD
325  elemd  smewiUlLe.  Spuem  sTuymiHulet DI desssH G
OFTHgISH6T puUT. 73,346 10e0elwenmad sSTewilu®G ABHBeusnem 2012
@60 @UGuMd emuT. 65,176 Wevedlwies eTewd BTeILLUL LGl 2013 @evt
Henmeieo SmesuTiuL L Qumuliydasefet Gupiod) eHLIT. 48,539
WevelemmauBsm(h, 2012 &0 @F  epur. 44,914 WOevedlwiest  eTevs
STeTLILLL G, @61161 T 6TOTIQ 65T Henmailsd QuITgIbETILMIFHUN6sT
SWHEEHHG OwrssdF  OCanssiesefllsr  Qumiod  apur. 30,327
WebelwenmeuBsxsm(H, 2012 &0 @&  epur. 26,431  Wlevelwisst  eT6v1SH
sreilUl L gl 2012 60 udleyQawiwiu’ L Qurmiyssefsr Gumiod epum.
17,273  WebelwemiL et @uibenasulsd 2013 &0 @& epum. 16,498
0leLEOWISTT (GHLD.
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1.3.3.1.3 gopymdmenbs alwmury GFweommmiend

a.M.o15. 8.%.0.
1S6meanmin L 1S6meanmin’ L
&l 8l
2013 2012 2011 2010 2009
apum. *000 epum. *000 epum. *000 apum. *000 epum. *000
AU(HLOT6IILD 27,980,865 25,644,316 17,207,928 35,011,286 20,529,262
uPwinl L Qwrsss j ; ; ; ’ :
BHEUEHEILILIGTILD i 21,350,869] 20,172,623} 18,220,673} 15276496 13,584,399
FLLOUCL By sl @luewb | 17,805056) 16,768,442 14,422,101 11,979,746  11,367,130;
@EOTLIMBISENT, [HL L MBISG6NT
nEIb GFsvelanmise (16,467,823) (15,625,259)  (7,718,624) (16,768,863) (15,678,414)
WaeS(BLD geneTL
61(THLDIT 60T (LPLD 10,175,809 8,875,874 2,785,827 23,031,540 9,167,130
AU lpsbsme CFeva| (138) (223) (37) (210) (3,697)
@g)n_@ 2 ulTl._ S TBI .G’Jrr&é ..............................
Qeeoeyser — —
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Qwer pgls: guiLe Ffaulsd Gopbs olaEEIUMLES BIbST
QUIHLOTEN LIMETLF Fhensemd CBTENIL GLmWaled SuleT maluighder
(pHTEFdH sLLenoliflenel QuTHHESHFOFUIUSTEIH] R
FOUT6OLOHHOBHT([H  LIGTIWITH6 6O

Soulieibd, @euuTami(hd HTEVHHL EUPEIGLILULLSHTer L iguiedl UL
Ll usHymsefler  sewigwomer  OpTemawnerg  (GOUILOSHT(H
SenalnE@ QeualLengs GHmDUUSDEGH BUeFQFUISSH. (PHeSLLT6NTHENT
QULDBISLILIL L 6U(ThHLDIT 60T ourflg SH6N(EHLIY SMSSB et LI60 660TL
QuIUSHBTH FHULLSHRT STFeiond  QUHLUTID @6l DIHTSHHILI
dyFdemenasepd  GQupeTey gnhHe0 UmIseflyF QFuiwiulLer. &6l
IMI(hd BTVHH6L Fal (h BINIGUSTRISET cLPeVLDTET UL IQUIeOL LLL L &L 6ot
usFHrmseilest OreHs MHH@eT HUT. 68  LNELEVIWMETUD  SHTENTIQUIGI.
euppiled, epum. 3.8 Wevellwent OpTendenw (WHTHS HILUUBHHIMBUIED
U guied i L BL_6oT usSHTHH60 10 AU(HLBIBETHEHE)
al.®.&M.d0 L (hSHBHTUMISSTED (PHeS(h OFUIUISHIIQUISTS([HHDHI.

uev PmeuamIEBaTHL BHH eudlpemm cpeod BiFHsemen H®IlHEHW0
Crrsaley, SBHH UTFANHBGL SpeuTged DHD ULIQUIEIL UL HL 6ot
UGS SHmIH6N B BWIT &lé & LIL(HeuHM BT 6v1 FTHHWSHIam 2 _WTeUTHS

STeLIUBS MG
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GBI, @eLEUTET(HEHBTEVHHEL JTFTEIS  LeneWILITBISET6OTE (L& 6S(HSH6NT
20 QU(HLEIBEHHEG Bdbslul L WpHTFSHsCenmh epum. 10 Hevelweneujwd
Frewigujenengl. 30 eumL HemmGadl ppaeT Fev 2014 b yeWIYMS
aupmis  HLOLOU BeTengl. Seueurm  SLwOUMIOL S5 Sbusilwmeig
aSpueir  PFAwsHeomest  QFTHH-CuTmIty  QuIHHHIHBUIET DLW
GmnEGHD Crradled (PHeSHOFWIMSNDGHD 2 5CxHSbBHmg.

Ourgl Ml : spuet HHwE Cerdhgibsamens GUTeVTHI, GmIdL
HIT6V Qug| B Q& TLTUT 6o SLLUUT(HB6IT @wieoument
Beneoullsvieren G (b, @zpemen  Blwg et QU(HLD6T6Y LIMBI(GH &B61T
GOIEIBTEL QFTHHIHBH660 (WHeSH GFuiwinl Ler.

1.3.5.5 (pz6e5®B OGHTLIUTET GFWweoTHDImNs

@& HLOUSTIWLIT TG 2013 LD 31,6501 (H&BBITEVHSH60 B TILOTETGHILD
Buissldaasionea  (PpHSLB  (paETmwd Gl  Qurpwenmaaier S,
Spuern womid Qurgl o @remwi(h HHwmEeT GHTLTLIID BHemeuwinm
BLTameNSHs  Halisas  Crradwdess Hmbusosemen  FLIQUISI.
UEIGMLMLF FhmsUlaT QFuTHmImNS DILSSHTES STeTlILLL QBT

Gl @& uTITLLSSHHSOHTH CFWeOTHMIEN HWTGLD.

01.8).&T.Fnl (hHSTUIIOTRIG Beueumeni(hd STevsHHe0 OTeHs  (WPHeS (b
QUHLOMEITDONS ehUT. 9.2 Wevellweneill udle] QFUISHF).
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W6 mHwiomeng 2013 6o epum. 7.2 Wevedlwen etamid 3 CrTHAwLdEs
(W& (b aumTanGwrsaiempll  udbgleTen CHBsuemen, Bl (LPTENEIIL
apemibLen @UiBenaullsd 27.0% seniawrear@asTm s TiumEL.

WSV (h euHMeID - QuTgl M

Rs. ran

12000 [/

9,000
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3,000

o I
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2010 241> 260016055 BBl

2013 o opemiged QuTgl BlHwiomeng epum. 2.0 evedwesr (P65 (H
AUHLTAIGMSL  uHBHNTNCHTH, Dayd 41.7%  Le1(H-LESHT6- 6501 (H

GTEMILD HMINFLTOOBT([H 6UTTFFMUW BTLIQUIG).
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(WP SH6V(H B6IT

(. 000) 2013 2012} 2011} 2010

SrwdhHled
Ul QUIDUGSHL SHlenetésbLemasit 2,925,567 2,925,567 2,925,567 2,925,567

Ul upUGSHSUILLTS
stmsumé;&,muscﬂ&,eﬁ 14,660,337 13,790,250 8,790,250 7,040,250

alpuenens@ meusbsiLL (Been (AFS)

ulpwipuBsHHW  UEIGS6NT
24,798,653 22,423,654 22,748,462 33,286,320
Ul puIPUBSSLILLTSE LIBIGHS6N

124,480 90,581 81,554 113,137
Sl L QuTmIL a6l
1,426,408 1,437,209 2,270,657 2,250,138
ulupuBSHW ST (LPH6T
_________________________ 7,190,339 3424049 2,972,856 _ _ 2,075.449
HemmBaifl 2_ewiguisdmel
77777777777777777777777777 4‘83_,700’777777_’777777_’777777.’
HeopC@asf ewewrser
5418642 11,144,843 11,964,725 5,848,601
@eUTLD SIVVG| BLL SHFHletT D6l
grgmyent Qumiod)
UL QUPLGSAL UEIGSsT 5,956,726 10,953,886 20,795,497 28,030,158
(waHeuenLweysiten (HTM) mldl
eurylgsser T
HeopCafll Iewewiwenr
- 969,775 192,899 190,787
HewpGefl st —— T T T
19,324,293 14402918 18240876 21,742,403
HBLe DD dewi s T
Gsuemomouiser (b &R)—————————"—-"—"—+"+--+—-—---—-—-—-— -~

22,864,910 16,290,231 7,080,518 9,396,500

QOMMLGF Fremsoeer T T T T T T T T T T T

- . 206807 332352 _ ..
UTHSHDH D, 616I0MBISH 61T

37,481 60,767 53,260 57,609

AGeujero fBUTerd 12,530,569 7,852,673 3,065,689 279,251

QLoTSgLd 124,887,745 113,353,493 108,116,944 119,297,144




eipFAwemnLwing m@lﬂ]l_ﬁ;'l

1.3.5.6 gTeuCss FHLILIBSHBHELHEI

BTLIgeVIeTen STULMISWTeNTHaMN60 6U.&.&T.dnl (HhHSTUMID ISHTELD DigHewt
Oam(hlueie)d Hmewwssrs gr  Grfiml  eomsT O IgeT  SBluyuir
pdart  sriuuGsaemsurdu AAA 55 SBBOVSHMBL  QUDIEISDST T
sTUYMIHS swusluTGL. Qa1 Saily, gmeru STUYNISWTeNTET L HHulled

SGH  HHFTT  eFHISHaImodEHsTES  WOMMIOWLTH  AHwywT  BFarr
sTuupsgimawTdw 1F Griiml H7 SbHOVSHID 605G UPHEISLILLL F.

(evemiLesr) @enimed  eupmisliLBL AA (Ika) sy opdw  SIUUGHSMm6VL
Ouuieusmaren  Revminauieien @Growmm sraympBwmengr@. AAA
&I (Triple A) etaiugl swueiuller Hobs BewiLame Camlloamads
QT (BLILICT6 S FHmenetGui F19HHTL (HhBMSI. B5HmaEWOSHT([
STUUBSGHIMmE 2010 b SpewigId  61ogl  Camfldbamads  OsmHlueTeas
Hoemisats Jrd Crfiml ecomisT IO I96TTe0 eUPBISLILL L G|

A& GrymisTeng| 01.8).&T.Fn L (HSHBHTL6N 5601 ‘Bxpdlw
STUYMIHWTETTHEHSETE HFFTT a0HTHHETenD SHTUUBHHIMNBUD BCHaw
pewiL &Tev Hylupssimadatear’ AA(ka) muw o miFGsuigiemeng.

ol.8.&T.gmL (BhoheTueiongl  Cwmuyg  FTauCshs  SIUUGHHINS  (LPH6UT
Poeusmiseilal  HF  SbFHHmH OTLABGILD OCQupmi, sTUYMISS
gimpuied  FAphs  BoLwensCenm(h  UaieenLallai  BareiOaT(hdH gl
BN 616IT6N 3185 Beueme, HOTG| GUITIQ &b 6N &I GITITSH6IT LoMMILD
UBISL (BUUT L L TN T b6l S, &G ([T BT 6uT SNBSS BB

QuTOILIYEHMETUD THTOBTEATENAD HUITTTHEETENS).
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2005 2006 2007 2008 2009 2010 2011 2012 2013
Fitch Fitch Fitch Fitch Fitch Fitch Fitch Fitch Fitch
Ratings Ratings Ratings Ratings Ratings Ratings Ratings Ratings Ratings
National National National National National National National National National
Insurer Insurer Insurer Insurer Insurer Insurer Insurer Insurer Insurer
Financial Financial Financial Financial Financial Financial Financial Financial Financial
Strength Strength Strength Strength Strength Strength Strength Strength Strength
Rating: Rating: Rating: Rating: Rating: Rating: Rating: Rating: Rating:
AA-(sri) AA-(sri) AA-(Ika) AA-(Ika) AA-(Ika) AA(lka) AA(lka) AA(lka) AA(lka)
National National National National National National National National National
Long- Long- Long- Long- Long- Long- Long- Long- Long-
Term Term Term Term Term Term Term Term Term
Rating: Rating: Rating: Rating: Rating: Rating: Rating: Rating: Rating:
A+(sri) A+(sri) A+(lka) A+(lka) AA-(Ika) AA-(lka) AA(lka) AA(lka) AA(lka)
Outlook: Outlook: Outlook: Outlook: Outlook: Outlook: Outlook: Outlook: Outlook:
Stable Stable Stable for both for both for both Stable Stable Stable
Positive Stable Stable
RAM RAM RAM RAM RAM RAM
Ratings Ratings Ratings Ratings Ratings Ratings
Claims Claims Claims Long- Long- Long-
Paying Paying Paying Term Term Term
Ability: Ability: Ability: Claims Claims Claims
AA- AA- AAA Paying Paying Paying
Ability: Ability: Ability:
AAA AAA AAA
Outlook: Outlook: Outlook: Short- Short- Short-
Stable Stable Stable Term Term Term
Claims Claims Claims
Paying Paying Paying
Ability: P1 Ability: P1  Ability: P1
Outlook: Outlook: Outlook:
Stable Stable Stable
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1.3.6 smBurensw Beneolium(h

sOBuTEl @M. Sl (bHSUTEIONRIH  HOH  Fal(hd  STOYNIS
alwmunysHensd, 2011 o Suewigest 39D @Qevds sTUYNISS
MBSOBTII60 PLEGNISHINS algluilenme (FBSsLD)
BeueworL_L1LI(hElssTmeuT M) @rewi(h Afleysenma GoumiL(h5H )
BumOsTeaTousmEBTET  FTHIWOGS  (penmendensm  wHIUTUIe] CQFuIg)
AUMHIDSH. BFHAM0 Gnl(hd STUYMIFH eIWTUTTLOTEIEH SpujeT  STULMIS)
womib Qurgid sTuymish e @rewi(h Ufleysentas Geumu®GsHs Syewi(h
sefwmer sueilseT cpsod BuplsmeTeniubhausng audCwmuL &g (HLD.
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BlenevBLEMIH (G HEOTMLD
UMMl SIMlben 2.0.0

5”1‘1@@5 glempuTerd  HmeoGuenish@ — SHeemwamuld  HIpealsd

OamaTaudled HHFHIOUNGS DbBMMENUIS OBT6NT(HETETSHI.

2 _SHHTUTHIO6MBH0 LOHMID (PHeSL(H HML(PpenmEeT GuTameaummienTLTaH
iP5 HemeoBuDMImeT DML HHIOBTETEHLD uUmBUTEd HENBLTHET  LOHMILD
elwmunymiseiled  GFeauTs@Gld CFNGSHID Hnenen  STUUNIHS — SHEHM
CarewiBerengl. HHCHCeuswen, MemevBumdm elwmuryd OBHTLTUTET BHFTT
AT6NET6HEM6NT & O memiL SIEILIGU(LPLD STUYMISS glenmuiled
sTemilUBSeiper.  HeneoGuenis@ SHITMLWTEIH LT (PSTMLOSHGHI6!
GremeusemermuLd yauw STUYMIS)S Wiy ememuLd USSTHBLO
OQFWleudnEHTeT  eTewieiDm  euTWINSEMmeT  UPRIGIaImgl.  Cueish @
saimwouieorer  oflelpsbd  (Rio+20)  @midsmer  m.bT.  WOIBTLIQEVILD
Cuemiz@ sTuynHssTe  CaTiur(hseflar OHTLSHS euluTarsl @
LGEMLOLOE S QUTHEMTHTTHMSBHH &L 19 QuipLiLjeugdlso BGHHMB LI
(waHwiwrer  (werterlulinaTer  womGwrm  uflewimo  euenTFAWLMEGLD.
.[BIT. elevt SMDITL 6V g BlBLD&F FAG S L& gMes 6ot BISgmm
weaGerpudemed  olelpsd OCFuwinlL @ssmaw  BsmLumBasern
GOHOTL 6D, FUPHLD MMID SEHNS FTTHSH DL THEHDHDBTR  HITEYHENETUILD
OHMIL  UTWINILSMETULD 6UPEIGL Chrodleomen 2 svsenmalw STUYMISHD

HIMMBBTHT BoUMVFFL L BHMSB 6UIQEUMLDHE M.

BTl ge  (peiGeurmly  STULYMISWTENT 66 6uenEUlled, [HTRIGET 610G
BCxFsIANGHLD BN WWEHEHHGW UHSTHBOHEHID  eUTIQHMBHUITETT
GruwidosgIoTen ) BT61SHEM6IT 6ULDTBI(G) 6UFH60T €LP6VLD
BremeuwmrpmieusN@ SiTUUENSSUILLIYHEBCDTL. @sHHmawl  BFemsuulenen
QULDMRI(GHLD 3165 Bsusmer, Bevmien suilest FPp, QumrHenT STy
BL 19 QWL B SITLLeniLGuT(H umISeflILF Qau1deTm
OQurmiyeuTuihs HmleueTd  IRTUSMBTRT  STHHlemW  BID  BHleneviHmisHa)
AUHEGOTLD. 610G BLAIYHMBHOT FelpHLD MWD HHOTLED FTihHEH &



APFALDLWTS cugiay_ e
IIDHFBIGNNID HTHBHMBD CBTI(HOTENG. 6160166, 6IDEMIDF  GolpO6NTET
FWPBSHDGW  BTHD  QFupubGdeEim  FHOTLIGGHW  BmeoGuenisE
QUMITRIGHMS 2 (HOUTHGHUSDETE BT CFuMUL(B aIhHSSTEDTLD. 6TDg|
URBISL BUUTLLTeNTEHeNTE  eUTIQHmBWTENTHeT,  2emfluwmser,  elwmumyLl
URBISTENTHET MMID  FepsshHerT ST  STeuliubBSSTmetT. euToe
ookl Geupplullest  umisTenTHeNTS — Hpdaipenni. @CHBumsd, @al
sfsmauler 2 mIFIuGHH ussEEBeT0  aflufldsiulLeurm,  6Ig|
URBISL (BUILIT L6V & 6mn6rT UIMBIST6NT TS Qamevi(h QEwmUBEUSHDSIT 60T

ueLBoumi (WaTEeIBUYSHmen B 2 mIFwTsBeu GombaTemrGLTLD.
2.1.0 UTIQa6mBUWITEIITE 61T

eIDg 52 UL HTevGHFlenieT, elog dAmbs ugmwofliyd pHlSmEWW ds
CremouupLmad o mFuyw GCrTenwujld 6uTuIhs 6UTIQPHMBWTENT  HeNHMD
BT Guewill UTHIBTHHIGTGETTID.  UTIQHENSBWITONTHET — 6T110G  EIWITLITY
(Wempenoenwl  Beneowimal  Cuamieudlsd  @HEIH MBS  uEHUTHHMSB
QUDEIGHDTMETT. EHMT6V,  610H  CUTPHMBWTNTHEHHG MM m
BFemeuQUITETEND  CUDEIGAISNEGHD DM  DHUTHEDHL TR  6UellmD  LOHH

o melenen eueMTULSM@GD BIWD T urhubaSGmTLd.

2.1.1 Lw@eorss eZ Cash epeoworenr  &sTiyMIHS
SHEUEMGITLILIGNID OlF VIS E0H6NT

60| GUTIPEHMBWTONTHEHHEG Oumiod) CFTHGD 6UMBUNED, 61LDHI DpU|6IT
sTUYMISH  UTIREHMNBWTENTHET  HOG HoUMENILILMIGHMS OFensfuiome
Guwul L auflwempOwrnaided OCFNISHHIUSDBTH, BHTD LuiGeomd eZ Cash
(Wpemm elpeolomest OET(HLILIETE U6V ENLOLILL 65T EenevuthdS)(h b GmmLD.

sHBUTH euTYHMBWTENTHET 365 BTLHEHL OCFumUBL eumasuied BTH
(PapeugHid 2 6o 14,000 @MGW Siglswmenr eZ Cash  efwrumfgsefpd
mBWLES  OpTeneuBud  cpeooTeT  HeuemewiliLewid  CFeISHH enSHUTen 65

CmOasmeiTen (LpQuiLD.
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SHCUTENIHWI AUTHHB WBSHH 60 SN S H15 Hen FHefeviLd
UTYHMBWTENTHEhSHTR  QFenaflwdess auppenpulmer sifls  sgHluled
oUPEIFG QBTEIYHBGW CBHTLAUTLED (penpenwd OamemiL HHEUTmSW
GLmWaled QUITHSHHLOTET LRISTENITEW LuiQeomds eZ Cash @ L GIT6N 610G
Qemewiey BTVSHHET BHMOUWITGD. 610G  UTHMBWITENTHT  Gomuig
meior QFasaHImE (Wenpulled J@ILIGHMmBSL  CUDEFnlRUISTEETNCHT(H,
@z urgeTuuTen  sTUYMIFSE  OsmetemswenLweut o flu  CrysHdled
SHoumeILLSmeHF OCFISHHIUSNEGH BweoF Gauigleren  CHCeueme,
@&MHs Beusmenuier Gursdl GMIss sTUYNIHS OCBTeTensd  DILP6ded
2 _eaTenensud 2 MIFIUBHSHISMSI.

Guomuy 61og UESTONT  6U.&.5T.dL (BHSTUI(PL Lwbeord Bmieusr(pLd
Solurer  eumgsemnasWrenT GFemeullenet 6UPHIGBDEG UOULINLDSSHIET 6N
IIBHBeuement, HTUMIHF CFemeudsEnbHTe  6UTpHMBWTONT  FHUTL (B
OQuuiods smduler GmIEGs o2 wisrsHeomer almashSpeaidss LLHDILD

SeFenafbfles BFeneuulenat eUeTUIMISHIGT6THI.

2.1.2 GuriLmi COemed eomuwisdly 6lHHIB6ET

GumlLmT  uemed  eTWIEVlY  ONHFHIBET  AUPEIBED  HULIOTEIG 610G
AMGFUTFIOBE — UTIQHMHBWTONT — HNMGHHMEG  GITENOTE  [HESIENLDHEN6I
aPBIGLD GChTohdled S wIsSIULLHTGW. RSHIHLIoTearg Seleureni(hd
ateushHed  smewiul L elwrurflaCerr(h ydsre 14 yuedés
elwmurfleenend HeUTHInIQUISTESHHHHI.

le.6T60.80.  LwiTerd, etwILQ®enr  er0OUsTeD  CamTLL6D6ND,  DIENEBTEOT6OIT,
dmged  Gamm Leberd, 1weveddET  CamwFFhAHIT  SleusOmiTerd,  6TgL 6N,
ambipuir, fmsT Gammwbed, HAmisT Lenerd, Seiget Uald enulled, 6VEIGT
MUGSHWLFTEN6L oMM HaUGOTHT eMeusHLFTmL SpHCWTT Bbd LHw

elwmury euflenauled & enemibdl QOB TersTGL T ToUTTH6N.

61ogl  sbueiwmerg GTLLTT  Lemend  60TW6ElQ  6UTIQHMBWITETTHEHS &)

alhBIBmET  aUPEIGD  auenduled I TwusHed  @evmiensullsvienen  Flev
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(wpeiBearimfl euTHBHHTHEHLBBW Lewewiliflensis QasmeuiymbsaHl. OFaiCsam
FLBLT GQumenusd eOLL, OGFaiCar galGwaet, Wseder FuTe, 6)TEH6
QuiLfl, setevmiar @LBLT LByLierd, dmierouifl GammiLed, Feroesr e
grwum  GammlLed e, HevevM ULIpdH, lesTorvgy, Gmmaed uUTHGeuWIT

BB DIGHFHMBUW  [HINICUTRIBETT (GHLD.

01.8).&M.Fnl (hHSTUMSHHIBT  UTRHMBWITONTHET  @(h LS  sTlymidHs
OxmaTenamwid OsmeTauaia OFuwiujd Geusmenuied ieLVH LHIUINSEGLD
Geuemenuied oYY T AT elmBIHM6NLI QUDIAIBHS XYL
o MeaimLweugmeurisear. &g upmw  sPURTeYEeT MWL  ell[HSHIH6NT

Gumeriy elugmIGeTLEISW BB IgeNET AUTIHMBWTENTHET QUM (LIQULD.

2.1.3 dlemen SiQVI6UVS euemeLWIENLOLILB6M6 alifleumdaLd

610G  CUTSHMBWTONTHEDDHEG uUTiw SemIHed sl  gHUBHSHID
alenBUled  BIEIGET @eleuTei(hd BTVSHDHE0 610G DM sV
auemsvwemolilener  alfleurdsd QFIBHTL. SWUTHBHTLmL  LoHmID
sLBBTWSST gnmHF OCFweTss eaUOWEIGHNT pF  GLES6T6D
Brewi(h HeN6N  JIVIIVEBBIBENENT HMHGH MEUHHHET (LO6VLD 610G  Slemer
SINIUVEBRIFNNT  cTemicmwidemeas 112 o 2 WTeUDLbBSH. oo,
&H0B(PeU, UHBHBO LOMMID GeusTeneuimsd SpFW HBJEIGTIeTEN  Slener
SINIUVBEBIFBET  EUTIYHMBWTENT-CHWIdESHTEHEOD HTOGHH  BFemeuuleneo

QUPRIGLD (PHOTHOD LSHSTHSD GQaFuiuIiiur L er.

Il d gu1  Hemenm  DINIOUVBHLOTETSH]  CUTIYHENBWITENTHEHBEG — UTTw
Oaenasfludss eaumauled GFemeuulener eupPmIGL GCBTEHNID  GNHD
WyCGss wéHasEhHEG  almaisHmear  Wess  Cameuullewenr  eupmi@Ld
(€ =¥ M) @LoTHmLd QFwiwiul Lg|. Goaid Senewimm
aumSemasWTenT GFemeuulensn eupmIGHaudHed Hwkh CHTIHOHIL U  Dipflalenest
GuwuhsaId eumBUTEDL  HeweN  DIVICUCVBEIBETEIT  LIGTTIUIT6T T b (6THE BT 63T

uuindld S LBISEDHD BHLTSHSHUILL L 6.
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2.1.4 guujem LaI(PSLILUBGHHD OCFweI(penm

QUITIQ 8> 60 & LI 61T T & 6YTl60T Oaenaflwmisemen ENEAEAE Y 6TLDLDIT 6D
supmisILbBSen Gaemeuullenenr Fifls sHuler COHOBTEDHL (LPHWLTH G
USIT(Lp&LILI(HEHEH 6V OFwest (Lpenmuileneor GunOsTewtGLITLD. Spuer
uei(paluhshseo  QFumuwenmuier S IpmhHu  DlevieUeVBEIS6T6T
DIBSHTT  6T606m6V  hUT. 1 WlebelweT  euempsh@Gw  wHmiw  GOsifley
OFuiuiu’ L denell  DIVIOIVBEIBET QHTLTII DiHemen epum.  700,000/-
QUEMIT UIT 60T OBHTENDH&H(GHLD SiFlafdsiulLgl. ENXNI) &TUYHS
OamatemawmLBwrmed  Guwul L, olmarsdmear  Wss  BFemeusnw
BB aumaulled GTeHHLTs 49,527 Spulel &STUYDIHS CBTETENHHEIT

el LWI(HB BTEVHHIL BHlM6T DIIUVBEIGHEMETTEL  HlewMBeumMUILIL L 6or.

2.1.5 gifis sHuleonen GurlLri Canflémas Hieay

GumiLrt Garlesmasepssrtar  Hiallwenr SflaUuBHHID  euemasuisy,
GIEY:S STILMIH S OameaTenasulenL GuimT BIOG| Baria & BT 6ot
OaT(RLURTME DUTHNH DHEI6TEN Hemem DigvieusvsmISeiled QUDMIS
O&meaTEnd euemasuiled DFmETeEr OGaTHLUREBMT alhald@GHwTn G s
HemeN  SVIAIVBEIBEDHDHE 2 _GFHT6] LUl L. BFH1 alemeneurs 2013
YLD 3,609 60 40,650 B mifl b 6% & (61H SH BT 6uT ST 61B60T Slemer

SIVIUEVBEIHENTED OFeVISHSHLILIL L 60T.

2.1.6 Gx5HNGS WEGLWD HevisT S

SouUTeny, ammg St suenTamseflsd @LWOuUDD BxHF5HHNEG LGLLD
sewisTLduller  rsTer  Si@IFTmEIWTONTTS 6.0 .&T.F0l (HSHSTLIOID
sTemLULL . 85 Qeomensulled (WpartGemm Gurgid HeTs  auensulled
@LwbGumpy urflwOsTm Caxflw FHuleomen PlaweumGHw. Bdbaeniaml Fullet
(s  souTemgullsvieen  dpsGl  NImhHu  SiveuESHHe0  umflw
o sl Lenwly SlalmpeHHsemnen GmOsTaTeusnE@ JHIUTHNHHBHH!-
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s wrsTasHHed BHCHHW BT HbHEGH SDenewiunsd U6
amiymid  upPlu eyl ed  Osriiumen  Upsany  (wpetQerBlyset
al.8.&T.dn L (HHBHTUIHHT 60 umflwerealed BomOBTETETLILIL L 63T,
@uiyFgryorergd  spujem  sTUYMISUTET  (poHSlwsHHieud umilujd  mHmILD
utslas  Goumensefled BUT @HEUGB DG DUTH  DISTUTEIEU(H HESHLD
BRIV gOULEInIQUI  HEITMDHET UDMULD  61(HSHHIMTHGD  euenBUIED
AlQaUMGEILL L STGW. SUAFFFTromengd  oogl  swueiuler  opuled
asTuynIHuiled oiBeaid WweEeT (PHeSH CFWusNG aPWmwHHCHTH, Bl
urflw QeupPlujL et BlenmeuenL HH.

(€20 ES) LO@&L LD HTeTHTL_Flulev &L enLod eIl L 610G
sT oL omend Oampwy 2, QeaursBammsd aighullsviemen 6og Hemevenio
NN I[DE: BLIPL HMS NHD or il &L enLoLiLiley
6U196UEMLDE BLILIL L 6DLOW|LD @H FoUULDFLOMGLD. a3l Mb |
HFTUSEIBEHHGW Ceonrs @eVmInd HBHEHGHEBTET 610G  LITHISTLDL
Beneieyl (hdleim  eugeormmIFFDUIYOSSOSHTH  SIDFLTHSH  HBHBETDSHI.
HWIBTLHHG UHMNS ShIHHHS OUMHBHTENTEHT  DHBMENSH  HEUHLD
auenBUT 60T 60T ueLGeum FHmenio )3 Bum1g&6MHLd Y&

BB FAHI_LBISEHLD 610G ST Hbdnl SHH60 HLTHSLILL L 6.
2.2.0 oadluiiraser
Errrﬁ'waeﬁ B8l (peviewienll  Bmieued  eTIm  euemdsulley, FHmHSH

oanSluieny b HOUT 6UGHMN(FHLD Oz fleyOFuieumsm@ L 215G alLILSMELD
SalpsHd OQFUIUSDGHID LHMID HoHBMAISHIHOBTETOUSNEGIOTET 610G
SrHHOHE BHOUWGHD GeupPdlujd 6okl Hmemoulled  Geuerneutnluleiement.
QuUTHSSLOTET  auTWILLESBMNS  OBTemI(h — HOIH (DL 2 _6T6NTTHSD
SLDMMEOUID  DpBHTMEUULID, HMBMTEL LOHMID  6IHTHT60  LEIH6eLILH6M60
UEIGSDG W HpenwwemLw safuirsGen 6wéH@&Hs5 BHmeuwm@Lb.



APFALDLIITS sueia 6T

P& MHHMHD  BuTigllg @Ledsvmer 61wg  QaTODOUT(HHET 61FHTHT 6L
AlWTUTTSSNT  HM6LMDSHHIEU USILITBRIBEHBBTO  HMEMLOWHE  HLTH6I60T
aHCWTHBSHFHaT DeuFwshensCuw auedumISSHIBEMG. THTHTEL FHENELEUITHETTS
pafluiieT  alHSHOFUIWLNIUBUSDSTOTOSTMH  GOML 2 (HeUTHEGH UG
BICUSISHBT @([H FEUTEITHAGTENGH. 6160186, 610G aNTUTT @605 S HEN6NT
THTOBTEToUS 6D 6TLOG| D& B M6 SL19QuILIL IS TETS) I
SobseollbHTGW. 2mPOuTaseEnLer FhHUL(h euTosenLemmer OamLiilenel
Guemisus ez HemeoCupTanOHTm GFwempuemaswileas @m Saiwemwns
SIDFTOTGD  616TUNS  BIEIGEHD  SRSHTNSHGEOTID.  wwaflld  euen
(PBTEMLOSHHIOULDT TG 6.3 . BT .G L (HHSHTL 6T HH 60T BT6T (G Ay s eor
Solydlasd 5 DL (LPEM MBI €LP6VLD &Cp elufléasiubBalemeurm
BuwssLIUBESTDG.

2.2.1 2amfluy u@Glumuley]

umeoBlenevll LigLumuiey

I@M;@u_lja;stﬂsb‘r 6T6u1 63l M D
umeoBlenevr i 2013; 2012

Spemt 1,284 1,274

Guesit 1,143 1,147

aUenSWIgLILenL 11 LGLUUTUI6]

oy sefles e6 el

omPLIy ouems 2013 2012
HBrLlL (p&TEMLD 68 72
—UpSTemtD— oD — — — — — — — —— — — — —— — —— —-
BlenpGeaudmisHsyid 751 747
BHannCauNmIS ST SI6060T FHene 1,220 1357
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ugalwenl alevasTHHSHH0 aiHLD

2009 20101 2011} 20121 2013

el crsmienfe ane 2,063 2,281 2,476 2,421 2,427
ugeiwenf aflevasTdhoHs0 Faaisd

HBp elugliupGsHw ysryw a.8.em.dn. @60 BTG Uysmer
QrwpurGaeflar oamme el (PETMLSHHIOID GUIEIEGHSBTMS).

2.2.2 Az Hpmer alhSHOFUIH DSMHMG BHHB
MEULILSDBT OGS (LPLBHABH6VTE (LPHeSH

R HNEUTHHRT DlgHSHed Loafs  (euGHamBGwim@d. SmUlId, SiHet
Quuiodwimeg  eleueuTml-6tesim  QFHTPleOmHILL il wHmId  2emfluiiTsefle
Li6vo G Y-S Gur_ 195 FHeTenLD S dweummGeuBul SHERIELOTET .
@pnaTa66u, BTD 6log eafluTsmen almshd OFulsugmarer uulhds
Bxpremeuliuml (b SieHLWTeNEISTeeL S L, Sefliuweidss uulnsd ommid
SIpsHS FLmsaT Gureimeummled HIMPHHINTCEMTLD. BlmieuanHmE e
SIMLWIMTEIST T ILI(H HeTm O T (H FHmenoeauTuihg & pedeurt 610G

sUailule 61HTHTEL HemeveuTaenTas eugGeumaLILI(BHeuT TH6T.

% DbpaumsIHnGeT Fobs SHpow  AMUBSUTEMENS SbBM6IHDIH
OaTeTEUBTHIGH b HimeuaisHer  BHeneoBuetishE  HIEND  LoMHMILD
Gumligg se1emLo Gurertmeummis @, @STWEDLOWITH ST (GHLD. e1601B60,
swueiluler fobs SHnemwauruibsHaTesmen alhesH OCFUISH DEUTHM6ENTS
&5 DHN6UDH S5 OB ITATEUSH M BT 60T us0Geum) 2 umw (PENMUI 60T 6oT

BLOUQHMBHMEN BT alhHdH CFuigeTGemLD.
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uipd wppiw SIlalkpES WHeSHB6T

2013 2012
i ¢mb.
.

o eienall LUIDHse 2,293,147 1,315,854
Ooefwst uldpdest 2082263 2915 461
omer®sST 962,922 362,080
QeuefiBrL GO vulmasei 6,213,164 7,533,386
sTUyMIS wHmib OsmPeoaT] sSeval 331,728 3,708,332
QFBTNOFTT DIBIBSHGHI6ULD 1,689,516 747,722
uipd BlewsfsH L miser ;

20131 2012
BawsdsH LRiseflen eemienidamas 76 119
wenbAHwmevmiserle  eTeuTendben s 569.0 Hours  994.5 Hours

2.2.3 waser FHUTH

AevEImEdH  STUYNIHDS Gl (BHSHSTUMIDTEOIH 2 WThHSULF T Lussilliy
womid  FHUuThEEHLET  Bmeuetd  FTihes  Geupmlenw  Gmmaadw
BUIGEHSHHETUTED DSBM6NT FHUBSHSUETENSHI.

2231 weais ouenm HOL(PmDBaTQIGTEN  GQBTETENSHSEHLD
QFWET(LPENH M (STHLD

amBeNgEl UeiUTLOsT@d o pilanmsendsd Folurer GFemeuulmen  6UPEIGLD
SB35 Ceusmer, SHBUTSHI6iTEN B6ML_(LPEDMEHEN 61T Q(LDEIGL(HSSHIUSDET 60
3606533 6 61T Loeflg 6U6IRIGH 61T OF:3191 (20 F: ) &mir & CuI_6mL
SlPeOLBSBWeTCenTD. BSOBTeTeNHHET HalFTeniT, LewUUTETTH6T FenU  LOMHMILD
WWETmSHHIO Femu GureiBGorT; @GWIUTE Fhagewt GFeaus gHRIGLOW  LOHMID
nfeumIBT  HHamed CFeus FmsLW B B @renih  uUTHDHB
FTRIBBIHGTHL_ 65T (B 2L aumigev M BFFTHBN_L G601 allenemeur s

SINPSLILGHSSLILIL L 6T
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R&0sTeenEH6T  eiiou@hHd 106G  euenmIBeT QFTLIUTET 1NTSHTe  SIDFHRISHETED

AUISBTL (HH60HME  GULDEIGHEGBT6IT.

>  ueiwr_ Ozr@SHulaniler ugsalujwie]

oAt @meu Qemeomi’u  BuUTL g SHeaemnio, HMmeTTHmsd LMD  6JemevIl
Gumiiygd Heiemouier  sigluemniuied AU OuGOLSH, BneuarsHnger
STEILUBERD  DISHHMHEBW  HMLFMHS S MEDLOWITETTHENEN  HHEHENEUSHEHLD

Grradled S Lendalul L oMb @OEBISMWLSSILLL usailujulTe]d L Lb.

»  ueiwr_ Gat@dHuleflel @Liorhprisen

alwrury  eueni&fesE o sadam WVaFdpnhs olmabdns 1SS0S
(Wmpulsd  emfluitsamen  NATLBL  CBpTEED  uGHLTHS 2l
BLIoTHMIENS WL (LenME6T. 2emAlulTHerles DT EmMUT[HEHEMENT  SI6HLUITEITLD
BTamIHe0 QHTLTINID HMID Sieuhenm BmieUsId OHMID 2emAlwITSeT 8L
BHOUHBGD FO@TH  HnwWmLIWD alssHH  Sriusnaoner  Gsudls

OEBT6TENS  SIUSTEIBISE.

> seilulL &L eIB6

o fluiisel Sk BCHameulumhsamer BenmGaummid 6umBUTD QIh FeLIEND
SgliuemLuieonsr  aigsHdHed el (hd SL6IT LOHMID 6UTHAID  HL GHIHEM6I

QULDRIGHUSMDBTE HUUL L HL6OIH6T QFHTLTUTET QHTETEmS.

> QGuoevgdls BGry Gousmev

o6 LITEH61h () Fn(HBH6V [ 65160 LDULIIT 63T (emmUIEILD PmieuasISSnE
alenensHmeindss OFevaispiomesr  Guwsudlas  CrurGsuensv O rLitumest
BOL (LMW Si(peoLIbSHHlUSDSTET (Waienail Gsodls Gryd G TLTumes
Q&meiend L6TH([HBHLID.
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> 10631EGHMDUT(BSHEM6N 69 BULITETHFH60

OCaminsemnn PeisssHms  SHIPWITHSH  siGmeil Cuamid  euemBUTed
o6 Alu 1T 61fl 68T LDGUT & (& 6D ME 66N > S @Ld BB @ L 6bt 666t

LDGUTE (& N MEBEN 6N MBWITEHUSDETE QBTeTensd  Di(LPeOLIBHSUILIBE SIS
> 10hSEeNS SHLLD

Fhemsd almey eIGEIBEHHE JOUMLWSTS 6IRIGEHMLUI 26Ol ITH e
1 2 6iI601 HEWIEDLOHMET  HHOLTIDM S LO(HSHGI6N S Lib
QULDBIGH BB SI.

2.2.3.2 st olalmHH

61og| SHlmMUlsd BID FHewd (PeBarmguimes Hapd Gousmenuiled iFHl LDSHS6IT
ghuBSHW  WTHOD  eTer  BIRIG6T BOUYSCOTID. 6leiBeu, BmieucTSHevieier
fobgs  HoemwwerearaTsamer alhHHOFUIFH DUTHMENS  HdHHEMEULILISTEIH]
mHmieuessic 61fl6st QeupPILILTena &G BTN LOWITSHBT (FHLD. evteu(mLd
AL WEBIBMmET 2 _6TeNMLSHWSTer 2 Wi Buomsmen el Grroadley
weamen  alpSGHCFLILD  (GNSCHTEHLITET U HHFHS S Lmisein
Sl(peoLI(BSHSLILIL L 631

(warenwsgied UamsH BHeWwFHd HLmsel

SAbSHHLL  Curillg  saladL  (pasTmwHEHEUD  @aiemn SlalmHhHS
OFUIISH TG elwirurygdest AUENTERB(GHLD DI 601 Buemiuleien & @HLD
SSUMLWTSSTGWD.  (peETmwsH e  lalpsHd Bawsds  SHLmiserier
OFTLITENSE 6IRIG6NH SO (PEBTMHEHIUD CHTLTUTET  HMeiTsen  LoHmILD
BumlyssaemwseT opdueupmemn  SNamHHH CFLuSHETS  (eblesienl  Heva
BmlsueTBIsEHL 6T OHTLTHOSTEHI_H6iT (pevld STalhSHSCFuILIiL L Gl

FiauBss FHWTS SigILICUBIHET

omfluITsen Hogl CUTLWITeNTEEnEG 6&HITe BumliyuiGn Gurs Cxoemeuwmet

2 WTeHy Pwwnemer GQupid GBrradsy Hweww SelmHsSd OCFuushsTs



eipFAwenLwing mgz|61.||_651

glewpuL et FwubsUuLL  CeauelBTL(h  @ILGUEIGET UPEIGILL(H  6U(hHElTmeoT.
BSDID  Fv JHHMBW  BHDMS  UTWIIYE6T,  BNeUeISHeT  e1HiTEBmen
SHMVMIDHHIUHH NG Hoewod SWTTUGSHILGUT 6168 SeHLWTEMUIGEHSE  Fnlgul
omfluiheE eupmIBLILIBE 6.

O T6LHBILLILD 10 9
slpumen LpmId FHOSILGESH 2 2
oA 1 3
gL 2 1
a0 o 4

Geuppilsyoner Geupplwimenjsenen SlelmsH CFUIH60.

Bmieueshale0 STetLILI(H 68T L) SHMEnLOWITENTITES 6% 611 QFHTLTHSID
HHBMUHHIB OCsTamngBiuCs sTiNHS Himpuled Fhend  (LPETGaITIQUITS
AevBInsds  STUUNIHDS  Fnl (BSSTUD BLOuUmUSDHETer  1gsmer  Geunmld
TN 6160  [BTD  HULUHGGOTD. @FHhans Bmeuaisdesr LsaluwuiTeld
Oameenasulest @ omswTs uBam  OsThhurhaeisd  ueilwmhndem
omfluiTsEpssTar  Gzmbsd  wrisswras  Sbalmss  Caulwiul (Hereng).
LeVSILILIL L HMEV(IPENM  LIGWIWITL SHEHL6T BITD  LeelwmDil  STyessishadTed
OFTP6L  (PBTEMOSFHIOUOTEH FH6O  (FH(DBBEHHESGHLTR  BHemeuliim(hoHememGul
&(HSH DO BTGB

SLrwul uuwlpAsei

PawsFdsH LRiseflen semienibams 20 23

Qumy SialmsHH

oanQiTesafless QT  SpMMEL  LHMID oflendasd Tl Awellliysh Hmetsenern
GubuBsHUSSHGL  SIPWTSHUSHGWL  ‘GrmedlwmedL  Gumen  QompF
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FRIGEIGET  sTewLUGHomer. @Rel  SOmeOE6T  Fnl (hHSTURT 2 60860

GOUILSHEE (WPHHWSHSGIUD UTUIHS QIOTEHOWeT BT HLLE@GMTLD.
2.24 2mpPueny ombSsfss GHenyaildseo

‘Qmy -1y e’

@6lQsuT(H omAumbd @M CFTHSTGL. oGy, OamPsd yflwd smevsdle
uebBeuml  FHSTUIUBISEND  SeuTEHemen  SemLwmeniuBGhs — OsengaulibHseo
Gouemi(HLb. ‘amy&y-1yesnmio’ SIEV6VF] [H6UBIL_BIT6V Baemeuenwl
SIDLWTEMIUBSHHOTRIH @ HEWLFHS FHLLIOTGW. RSHM BID 6UHLTHSLD
gOUBSHS 6TDFl  1DSHH6NT  AUPEIEUW  1DEBSHBTHT  CFMEUBBTET 61L&  LITTTL Q60601
BTD  SIUTHEDHG EIGECHTL. 25 wmmid 35 yrsHwuemLbs omOuiirss
Spuiseilear  oTlueniiy G GCoFmeudssTad SHIG  [BTEUIWEISET  6ILOEIS

O®6myalshasLlILL L 6.
2.2.5 st BlaPpFAsS S LEIS6T

amsEpmLW  omfluitsel  Qumodwirereusst, Gevd  SeuTEeT  AMUUTS
OxemyalsslILL(HeT6NTTaE6i STETLIZS60 [BTLD HLoTH6|6eTEeTTLD. 61L&
omOLITHEHSHTET 2 WT WL HoldHomw dmLud Crrodsomer GFweombmiens
LoMMILD HmpudHwenLens LomILd Qs mLiTFRwimen Uiewsil CINLIC
s dweupmisdemLuisonen  OaTLiumeig — Newiewil  NenewibgleTensTes  BTLD
BLUHTBOTD. Bmieueoneig Hren Q@memiheTen JiHHmasW  (HMBCHT 6N 6L 66T
Henteupd BlapFHd S LEIBmenud aI(HLIBSID BLTHHISGMS:

o  Gougms/dMaved BapFss &I LmIGeiT
o QBLTES almenurl (B eNpToaser/UselL BHepFHds S L mimen

o smHHI nMeillemen GbUBHHID BBHTHHSED LATLED  SHEM6EV(EHITEHETHL 6T 6vT

SHEVMFTT Fnl60BH6I

* QuUDMaE SETHSEIG6ET CUTH 2 Fald SHIOME Heuryewd L mBISH6
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o oafuiTseaien eTenenaseEndsme Levenoliufded L migbeir
GTRIGEHMLW  2amOluITEEhdE BHWHFFLLD &TibHeH LODID ASMONF FTITSH
pevenflgy  HLmsmen 2 eTenLEEW  SeuTsHelesr omE@Gaillly UL HMS
o witeurasll Guamid Gmrodeomer Boveiiyfl suFhaensm  BTD  ouPEIGECMTID.
Pudssi L grihs Beosiylls HiLmsemearg, oamiuiT mELOSMS BB,
el Gaweomru  HHwd,  ueilEGaTenL  womo  Uggeu  alBpenm
SpdaDmiGETET 2 Lelgd  O@m(Hliusaioysamend Oomeiherener. BudFFl LD
gmpng  peoaifls HlLmset o L puuinfdbamr  eugdlser, HADmewieF FTen6L
augdser, i BTQW OHSSIN Heneowl UFHSB6NT, WHBHIUSH LEIG6T, alGFL
FME  aigHHeomest  &TUUMIEH woHmID ueBeum FrIEEIGI@ILTS  GMiUTS,
SHoopambalal  FRISD, olmenurl ((hF  FREGD OO MILLF  FBISLD

GumeiipeupmlenrLTen Heoeiifl BLAUYHMBBENT YELUDEND 2 _6NT6ITL &(GHS 6.

2.3.0 aflwmumyLll LIEIST6riTa 6l

GI-LDQJ alWmUTTL  UBIGTeNTHEHLD  6TRIGB6NTE|  6UTIQE 698 UIT6NTIT S(6YhL 6UTIT 601

o AL elsaurFupw WHE 2 mesamend &L QUILYLILSDSTET  610F)
SWITH 2 Ll SSHWWTSH udHUTHHMS CULPEIGSIETNEIT.  6TL0F]
Aysmesr  elwmumy  UBIGTeNTHENTS W6l  STUYNIFWTENTHET,  HIHTH6NT,
SLCTFHTHOT  LOMHMILD  QUPEBIGHBTHET  pBHCWTT  2_6T6mLBIE 6T M.
BIEBIGET FLLBISET LOMILD  @UOBIGHIHBEHL T  E6501 LILITL 1965 60T
Guamieuded 6IDH@GHLD 610G ANITUTY LIBIGTeNTHEHHEGHD UNBTL (HouHnEGHLO
OO  QEGHMLUUTLYMSIULD  @UHE  al(pill B (LPENMBHENETULD
Guemieugmm@Lomest DI (0)F: QB IT6IT6Mm S ENEITULD THEML(LP6W M EM6TT LD
(werelnHsHueTCenmd.  eTogl  elwmumy  UBISTeNTEeTeT oL SHemen
DIHBLILFLOM&(GHUGHILD LoMHMILD SIOUTHETH QeueuiB semen
RHEIEmILILSIGLD 61108 E60SHBTHEETONS).
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2.3.1 evellwer GLmeor eulL GuenF  wIHIG,
GueitFle0Beuasiwim, #3.3IELW.GLT.

al.Q.&6M.d L (heeTuaisdHear  FApbd  Spwer  sTaymig  alnuenend sTest
FIHMDIWTONTHET 0. HEWMHHT, OuendevBeussiiwmuiled 2013 @60
@LbGumm  evedlwesr QLTevT UL  Gend eUHLMHS OB L IQMEHT6
(MDRT) senaemwenuwlll OQummestT. @HmarTsd MDRT @Guwwoneigl FTeuGss
fHWlevietenr  sTUYMIH o BeunFsTEmen QTSI QWIS  RBHMHBTE
smasmwenwll Quupid Crradled, @evmienaulsr oCeomasiTaer 2012 b
SL(hHBTVSHHemIeT MDRT o _miliyflenwssts apum. 4,186 WsdellWenetuw,
‘Guweng wIHTLH wapw’ 2 milyflenwdsts epur. 12,558  Wevedlweneujb,
‘Guweng  wIBETLRST  HApudiiw’ o _miuyflemwssts  epur. 25,116
Wevelwensstuyd  Heuemewliuewr  swmfliumes  FlLiguieTenert.  @&IGe6u
o eumenmaiwl FHulled &omT 4000 6U(HENEBWTENTHMENTSH HEUTHSHID LOMMILD
HHFCFemeumal  OpmLTUTE  OGHTleO(penmuievieien WEaID USHHTHEHIPLD
STHHWD Whs ewmury SenwaImT@GWw. Wevedwer GLTeoT eul L Guens
LOMHTIgEL  URICHMUSTHIH Dpulel  STUYMIF OHTLTUTET  HT6)daSETHE BT 60T
alwmurysdled fmlurs GFweommmieuens 2 MISILBHHHIF SN LD SHETH BT 68
@@ FApiy WSSlmTUT@GLD.

MDRT onBrliged  Revmienauie Gxfuwis Q@mgenws ehd  BHUSNHSTe
Oxenyoudldss auTUINY @Sevmindd STUUMIHD Fnl (HHHTUNIS (&H(LOLOSHH 6
o miferymen Hp. 23.F. CoammysHen slLMHEBESG UPEISLIULLG. G,
swueiuier @rewi(h 2 milerTaenTer . ST.61F. HIT WLHNIWD  HHod
Lieu).f.op.e1l. emeupTwds SpHBwnT ‘Goeng IHTL(H LeIm’  G6ut

HOENMDOIMHHMG FLOTULSSLILIL L 6.
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2.3.2 @omiensds sTUYNIFS Fnl BHSTURMSST b
QFweoren(hdaTen HMbd al[HSH cUPEISS
Gxengailiy elpm

e1ogl swueiuler elpusner LigdBdser opmPuw fpbs CFweoTdhmImHsE
Guoeud eusIEyL B cumBUTL QeVEIMBEH STULMIHD Fnl (HHSTLETSHI 600
almal  elpreler BLFHHT elmaiser 2012 e@d Haswpeurend 2013
QalLbuT 3 g HadH umILTIBTWESST FTeuGmHF LMHTL(H LD6WIL LidH 60
LU BHEWauTEEH  U.Q.51.d  (FHSTUMISHST 2 Wi L
(HTMLGHHI DFHsThlseT OO usmilluTenTaeT Femuulesr LsOGeuM
umIGaspureniseie umisefiyLer SApliurs SLWOuPPBsTH, BHev LFsHw
SFFwTs aupHphHs  STUYMIEH  @LULEOWST  eweusHwi  eldbHyLo
aiy@Gfweiler ukiseily Hewpama PGD DevmIsTSHHSHI.

@euaiipmalsy  &omT 1,300 @n@L HswonCeint  FepsoeileHdmHbHeT.
asTuymIS o BeuTFHTHEHLD  GH(1DH HMEVAUTHEHLOTE GLOTHSLTS 566
Cumase aseilar Hobs elDumeTF CFLOTHNIMBEHBTS  6l\([HSHIH6NT

aUpEIdD QBenTellebalILL L 6.

2.4.0 Fopsd
@@ Qumpiiylss gl Lmevienoll  Uyensy eI meuenadulsd, [T

Buwisig ST FUPBHHH60 GO SHEHHOHT(H BHTHBSH M
2 _MIaUTHGHUSMBTHC BHTD JWITH 2 _mPsHCOTD. CHFHHMEHTE 6IDG|
pewiLsTe0  CFemeuullsd, 6okl WwWEHBEHEBHTE  ULCam  eudsefled
GremauwTmm  SIUTHEHHBTET  pBHTMEU  HID  aUPBIEUNBHLLE  6TLOF]
SFTaILD  aaBmn  FamBeuawi(hld.  6IDMIDF  GlpeelTen  FelpddH e
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swimflésiul gmsHamer. emwlysEHD  QeualiLBHH0BEHD RevmIenNd LI LUl
BHEVIHBTENT  BMleussHenmed  ghmiseaTeteniu’L  sTUymId  @LUIUGHS IS ETHES T 6T

AurfaGauiwiu L AyCunssanmmiL 65T E6n WhSHHTH6T6TH].

BAFTT gmpmibsensn SUTHULHD LWSTUGSBUUILL SwISS. (Hd CQEBT6lTenHH6I

BHFTT  FoDmISHEDBLET RN WIHBHHTHEGT6N @Plyssefsd  Goumielsons

@A LUL L Tevesi) QU (HSHSLOTEITENEULITHELLD QamLyTsL AyGuirdleasL
LB LENEUWITEHELD Amadaiment.  BHFTT  gpmibseien  Beuibslum (oo e
Qurmitienu uelllumenTael  Femu OO  SDUET (S TMLOHHIAILD

JDMISOH TS SIS QU(HLMTHS Siflbensuiled 2 6ienL Sl L EE

FONISHET PO  gmew  BAFTT  HBHEULSH6N, QamPpur (B aerie
QuMGuMIBeT,  SbUEUTeET  BT&HI  UTUIFFEOBH6IT QTLTUTEST  SIHNTSHS]
Al WRISMmETUID  BMWILTS  (LP6iTen suHS ST S| GIILENS 610G  SIMleYEG,

el aiemnsuled BTD 2 mFIUbGHSIETEDTLD.

BHFTT  Fapmibset  Gsleridgd Guml, Gyml OsmbLer elen.  sbueflulemed
BeiHBaTUIR| QFUIWNIULYHSESIDS. SauSSTUIO] WLHNLD ReEUEEIUTLH  GEOD
Qoueflus  HeIEETUITONTEMNE  &GSHHATSHDEG SLEIGOD GOULTS 6UmSUT6ED
IGHMBW CFmausmen 2 MFILIGSHMNSDG Oeueilis SHemibsTuITeT TSN
GULDBIGLILIL L HEWIHHTUI6| LONMID HEIHSBTUIOINNTEH BFmeussmen  Lemmiuie]
QFuIA@Mg. SeUGHTUIS] LOHNW SeissIUTL(h  GHL, U.B.&M.gn DiH6
elwiruimy gglest F(LPSBLOT 60T OamAnur’ (@ N Y (111 3G ) auenasulsy
QUTHSSLOTET  HLEIBEHD 2 6Tend S (BLUUTHHEDHL HML(LPMMEBEHLD Bi(LP6VlsD

o sienel  eleLENS 2 mIBHLBGHSHESGeT. Goeib  HewuisSTUle]  LMHMID
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BNGHIUTL(H G 2 _6M6NEH HMIHBHTUIESSTR 2 LITL(LPHDSBET, S LIS,

SLL UMD  WHMID  Bmeueid  eisuupenmn 2 mHluGSS FDbhES  HEL(LPENMESEIT
BomO@&Tsitenll LBHSSINET 6I0ILMS (PeDMENLOSET LNTSL aTlLBSHHUNHSHSeTment.

SOUAIWLTEIG  DDaISH  QUTHSHLOTET  FLLEBIS6T, QUOEIGaIHSB6T  OHMID
AULOBITL L 60SH(6THL_ 63T M WIHHICF606UM HU|LD STULMIS) alWITUTTSHm &
FTSTIEWIONS  BLISHFOFeOuHe0  eTpdetm eI WBIBEHHEH  Gsudswns
BoUMEEG 6IFITE  61HSH0eUT(H alLwaTT FUL  BLOUGHMBHEHD H60EN6V

aaileng BT 2 MEHiubSHsHIE e GMTLD.

6ogl IPeysE gmnu S GOUUILL alLwrisamen 2 miSHliubGssislearCmmib.

. sbue OHTLTYemLWI SIM D Gl FLLEI L BIS6NT LoMHMILD
RUEIGIFBET WLOYID  PBTLLOBEHHEG gou  GFwumpul (heTeng)

STIRIMID BHBHHDHE SeMIHBLILITIQEENLOHET G6V6N6V 6T MILD:

il sbusiwre OCFass Gousmigwien 6ufl, &STmeussT LOHMID FH6V
PugsdF FlLs Osmblusieyser womid swusiluller  emgluiysert
OaTLjurs wopmid OaTLFeorear Mdamasuled HarbdHled CFaIHs
Gouewtigul  FH6ev UL OBTENBHET DHGHIL6T  6ufl  6T6vTLIeN
QFISSUIUL(HelTengl el VeVl  CoHemeuwimenr  LFsmyLd

RHIHBBEHHBET CFUILIILL (HETeNg] eTaTmILd:

lii. Galiysamen wHMID HIUSSHETENID MOBTL L 60BEHHE IHBLOTH
® oieng eleIMID  HMID  FITEsw  QFUwiuGAem  gnmis
QamememiuBaem OFTHSHIHH6T DaNL_M&H Qs Hs RFHIHBDBLD

OHTLIUTS @SHSHIENIPLIL] UPEISLILL(HOTENS 6TIMID: LOMHMILD

iv. 2w QuUEEGNHBEHHEG DU  FTSTIET  UEIEG  LPEOSHEILD
2 GTEMLBIHEVTEN (GHMMbEH LLL cpsughent Cohemeulium® OQHTLFUTS

O HEIFUNHBSETEMTLD  6TRTMILD.
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6.4.0 asriymH sewiiniiLmenflen FraHL

gt

Plugge Actuariéle Consultancy

sruymd seviillLmenfler Freipisw

2000 oylb opewngent 43 oplb Qevds HTUMIFH BSOSO FLLGHGT 48 1D
Oflellesr ysmyLd

SPUeT HEUIHHIL 60 Hiyenymesr MrlGHMTl  eFET 610U Leiam Spdll 6T
36y LoMMILD Y &levoty exllest dysmywn ) 2 _eiten HBEU6VH 6D 61T
2 _midiub S8 eTBmer.

(o1) 2000 oD SLeWIgeN 43 b BevdHE STLLMIBS HBSHOBTI FLLSHlem 48
op0 Ufley  wHmud 2002 opewiget  ( Spuiel  STUYDIF)  HTUSSETEHLO
aunEaHsensd ghu  Gutmliyssemen  seuisdHBL  Curg  QuTmiiyF

FTSMBLDEH6IT 2_6ITENLEIBOTE FoHev HTUMIS 2 _mIFE6T 2_6iTenL babLILIL (H6T6NT6.

(o) CGupug (o) @ @IUILOu Beten  Wyasryd  sTOymE 2 miFHsefsd
9 _eWIHIDS SHENHID MWD  (PURMWSHIID  OHTLIUTE QUTHSSHLOTET  FH6V

LIg(LpemM&BEHLD  6T(HSBBLILIL (HEIT6IT6DT.

( ® CGuBn (o) @ GPUILLU (BeTemr UFsmyd FULALL BISEHHE HU
QewmuB 6.

(F) 2022 o0 o emnged HFusSHaend FHIHD ( pwel STL:LME )  LHMID
sTaUmIEF  Femuulemed  Humfla  QFLwliul (Beten  FLLALEIHET  oHMID
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91, CovTFM I BHEHH(S) gL QoSS QurmIliy e 6evilest Qumiodufeneor
BHEIBEL_19(HHSH6V.

() eredteommed HAumfla Qauwiwin’ L Bley Qurmiiyssefsr Qumindenw SHemibal (B
opOsTmaulsy ( H-L-T uwgend ) @Ol (eten  ysmgd  sriymd
o2 piPsTriseiemsd Fwojuless (pyujorer  edJsTe  Bamfldemnssen  LOMHMID

sTUYMIS @UUBSHHDEG gou STUNISHSHIHEG 2 6Tem  SLUUT(HEHMeT  [Henme)
OFuig Osmertusn@ CuUTHUSTES 2 6Teng 6I6ILUSI 6161%H BHHDHT(GLD.

i

~J

1. emaQuImib;

oTUCsETL  emFLoe 6T60LIL  LevianBGas

B6YTeTeuTedes 32
1551 Y.g. Geul gmest
& GIBBTeoNHS
+31-75622 3330
jaap@plugge.nl

Hopd : 2013 wIFF wWIHW 12 Yb Ha

Zaandijkerweg 1, 1521 AX Wormerveer  telnr 075-6573090
Rabobank 37.01.03.882  KvK Amsterdam 35.02.95.69 VAT nr Sri Lanka 409190570-7000
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6.5.0. goulL opemed (Cundwene)) sPledemnasullliuLTg
Garildmabenend FTaTMILILbHSHSHIH60

2013 o oot HOFOUT 3loph HedH euenTWUMISHIULL  E60mEINDHSH
sTUUMIHS gl (hesTusisHear  CxpPw WeTtasruymids (sl iuLTss)
Gamfldemall QurmiiyLer OaTLjyenrw epum. 2,434,956,421 molsensl
wlL Do) @FHIHHD  STRLUGSGIDS  6T0TUMS BITD  BHHT60
2 _mIFHIUBGSHHNCOTL. BHs MUASTSLT QHHHOTHIHI, 6IHTHTEVHH 60
eTeveTF  FhaTUURBIGTeD Geveorsh Burded U  FhHFHFUURIG6T6,
swuailulearmed  BimihHeneudbaiiur L DB — RBHIHDBHJHIL 60T, 2013
HoFouy wrsw 31 b HesHuaimieTeneurorer  soueiullesr  emul L
CamflbensLi Qumrmitiy Oz TLIevmest 1T BT 6VLI QuITMILIL& &Hem6I

BemnBaupmieusnNGl CuUTHWSTE SHBGLD 61601 6THTUTTHSULHSST DS

@euQeuTH  SMdmauwiB  sTelUUGHWISIHL  SnidHuiled, Eevmmess
seibS_ (B B 4 Qe SglinenLulsd  swueilEeT @@  QuTmiy
Bpemmeys GanHenest  (eTevglle) BLTHS Geuswi(pd OQummiliy  Hlewmeyd
BarHemeniTend (6T606Jle) 2 _MPGHUILLTS Wehd @HbshHer (W)
O mewt(h (AL O Temaulest GurFHuwigeut emLouTen 6ot YNNG
QFUWIuHNBTH BLTHSULGS ST DS erHLIT. 5,471,155,366 1,601
2 _mPHBLILLTSH H)2o¥:3 RBHIHHLOTEISH| GxpMwi WeTariymigHulled
RFHBSUULLG. 2013 HOFwuj wIHD 31 b HBHUWI6STMI6TETeUTMTET
SWWUUIST  BTELUSWTHTS HUTWEISEHLST  QHTLFIeoTe 61 TSmeLl
QuTmIliY & ener HenmBeummisumdm@E L Gurdwsrs BHBGLD 61601
T HTUTT S B HE BT DS SURIUIETITED  DI6W L UWITETRIGT GIDI6MSHN BT 60T

sTUYMIHD B LewId (& mMUTHBET S606m60.
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ookl OumBumiseT  FFauBsafHwns  gnmIBO@ETETETILUL L  STUYMIS)

BUenISHIeus QBTeTenSHEHHHMOMTS  [HJersTulesLILIH S eTment .

Gumuy HWUSTUIET  (LPEHTHHHIUSHHIBITEO  UPEIGLILULL  HBHEUOBEMIGILD
STYBMEILD  FHEISUGTCNMTID. DGHFHILET BID  HTEYB6EVIEHT  ISUITULIGH6T DD
OaTLTdle0  BGamgemensemenl LIFBwrSllugdled elbenogd  HHUSILGBSSHID
Gummiiy  GsmLiLiled (PSBTEMLOSHHIUSHIOTED  UPERIBLILLL  HT6LSH N6,

BID SFUTHRIOTEHE FFUTTHSAT606m60.

T

OwsHel GLod Sy

Sie|erdICrell opujenm AT B Bloeuen o mitileny (eTlie]6))
eTeuterbgyl Fmjursead Guomuly o Mty FTFUTEea|D

2014 wrgF 07 o Had
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6.6.0 FWTSs HawibsTUIoUTeMNflar DiMbanas

BGs.19.611D.89)

Ga.11.611D. g3 Gz TemeGus : +94 — 11542 6426

UlLws semdbsDlehiser) : 494 — 11 244 5872
32e1, Gy OmDOL TGS  LOTFSHTF - +94 — 11 244 6058
LOTEUSHEND,

&.0u. 186

QsTpLdL :+94 -11 2541249
[T ) :+94- 112307345

el Sieha 6D www.lk.kpmg.com
auemyumSsILLL @eoomemnasd STUNIHS gl BHSTURIGHST 2 M6y Ehobamet

BBBInDnIbH6T ST DS

Bevmmads STUUNIHSG aml(bHsTuamsHer (“swusiullsr”) 2013 FHOFwuy 31
N1 Hadullevisiereummimeot MBOSHTN B, (IPIQAIEHL_[bSH QU(HL SH DT 601
QUHLOTETHFn DM, JENEIIU!  (LP(LDENLOWITEN  QU(HLOTEIRIGST, 2 [flenLouwITemenlo  LoTMHME
FnDOMIGHET OO STHEI UTWIFFD Fapml, (PeEW Semisdl (BHd OComeTensameie
FNIMDFD oHMID  gemeiul  6leNdbdd  HHEUGVDHEI o _eleNLBIGT6  Hldlb
Fnpmibamenuld sbusiullen @eamienemisaaliul L HMID BT 2 UsDLsIS6T6H
(“Guwsda”) MHbFmbOnESmenud BT SevibsTule] CFUIBCHTD. NHCHT(H
Bhbs S Pemasule, BFH NBMEEHEHD HMBEL(H DB HHETHEEHLOT 60T
GPUYS®eT oMb alendsd GPlybser uss @eo. 150 wpHed 277 euenguimen

U BEISETN6D BTesutlILIHSeTment.

HHE FnimbseT QHTLIUTET (PESTMLSHSIUSSHET GUITDILL]

BeEINBS  HEIHSL(H BwoBIBEhESHemimis  @bs L T MNIHBH6IT
swurfésiul G Bwrwworer  algsdHed  Foflldsiul Betenenw  OHTLIUTS
WwaTemo  QUTMILILTSEaETNS.  DbS Ourmiiy MFbFmbmibaer GTFiHeT,
SHOUMBET LHMID  NMIPHET  DMemeY  CIBILSDETe  SWTHHBHEID  [SimuiLomes
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FOTINSSNID  QHTLIUTET  elgeusmIDlL,  DPOLUBHHED PHMID 2 _6T6NHSH
sLLIuUT(h 6T63TLIGUDEm M) 2 6VI6ITL &(G)6UGIL 63T QuUIT(HGHSLOT 65T HeIBEL (Hdb
Oarstmasmend Oxfle Cauis AFBUTHSHNID AFFHSIIUSH GUT[HSHSLOM o1
Be0HS(H LHIIHEMeNSH HUTHHHNID YGHLD.

BHBBTUIEY 6eTeoemevWd SIIFTWLSHDSTRT SBligLiLIeNLULD.

GTRIBEHMLUI  HeISHTUINIMT SlglienL witd CaTenih RbdH BHD  FnHnIbHeNT
OaTLjure  SIIIgTwHmEsS CFHfalsmed seiog OQUIMIIUT@GL. GeVmImae
BIBSE(H  BLIDEIGEHHE DU BIEIGT  HSSTUINIMT  Ji(LpeoLIHEHS
2 6iGenmib. Bbs iEAE Fa DM D 61T (&S WILDTeot Hempsafelhbal
Ul meEHEmg  aaiug  OaTLjumer  Bwmuwrer 2 mEliurien,  GQubmis
Q&meiepd QUTHL(B BIEIG6T SavmssTialmer HLIOLH QFuDUGHSHISGICDTD

GTILIGEMET @bH BUIDmIB6T Gouessi(halement.

BHs  Fmpmisseied  GeuelliuheHsUul (heiten OHTendS6T  LOHMID eI WIBISEHSE
@&z Curdlam gramisener, UfiGFTsmer SiglenLuied uFL Slusenestu D
BbdH HEIHHTUIR| 2_6TeNLSGHIOMG. LUWSTLBSSUUL L H6wibdl (B OHT6TendH6iT
oo waremwwmed  CuplsTeiemiul L (psdlw  wHNiGoEmen  seilli®h
OFuIHe0 1oL (HLosvevrgl FoJllssiul Hetenr MHs gmpmibseianet (LpLp D6Talsd
AIIG CFUIHD CTSLUHMIUID 266N &GN

SUIAyTwl upEHuIed GUIUILOUC L el wkiseT HelJ 6IBISEHMLL HIBHTUIR]
CrTaasINGHSH CHmeULITEIE 61601 TRIBEHMLL Seys@Gh HUGEmBHGL gL
BTRBIGB6T  6IBIBEHHGHS CHMOULTR FHD HBOUSBMOTUID  66NTHEHMBIHMETUILD
QUM EHeTBMTLD. 6B ETHEML LI SUIIArTwsSHNG BIUWITWILDTETSILD
BuTHWIGTOUTETHIOTET  HBOUVBHENEN  6IBIBEHEMLUI  HEWIHSBTUIE|  6UIPEIGHGIMSI
6T60IMI [BTBIGGT  [HLDLESTIGMTLD.
SIIaymuwd
1. 2009 &b opewiy ulest WIS 04 o Hadh 15 2wy BHSIMESSeTe0
QIPEBIBLILL L STIUSE DU, BeUmlend ATFTEIGSHET FTTiaed CQuTmInled

meussiuL.  Geuesingul ouen BUiled HeomBaflufest  GFweLTeN(HHSG

SBLbLIeUT68T Qu(pLbLIT6OT6DT LIBI(G & 611601 o flenLossit Qumutiyé
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FTLLiu (heengl.  Goewid, @UILIL LU’ Beten  HlysE gou,  SHTUld
soUIuler gGlewewid sbusiwTs  Sflevsist  1geruflevfled 1N6t60d  sibue
Bmbs sTeoll uGHuled swusiuier @eomuld  QFHTLIUTS — HTHSLD
OCFsd sellibsmen GCLHOETETEHOTNID (LPTmeTL HTUI  HLoLeNSE,
OQFashs Gauewngw OGTensuleneay OCFsSsHUsDGD  HenmBaiflulles
@aweomeny  uewidsi LTy, GG @I iU L  udiybsefldsiiuL
Geuswngw1 Geomud OHTLII0 MHE Fnppled CarmAUlHBHSID SHTLOT6ID
OHTLTN6 6ihpeals FIToamIBEHD CmOSTaTEMUILL Ts0m6V.

2. Plameuseaien 2 mAILGSHS (WuTenoullal STIewIoTE, Bdd dnhmidbse
OsTLjurest @Ay @ev 15 G0 GOUILIU L Guwsd sibuesiuflesr A
oomIsT  gevfleufled  Letedd  sUSTULILOBHS Hevenouwns S HbEIm
OFTMBUTST  (LP(LMLGH6ImD, GeuaflLT@® LHMILD 2 _wenLodgHestenLoulle

dQysnyb emisenmed HpUuSwenLwl Ruieong 2 6iTeng|.

emIBEhmLW  SNIIgTwSHed, seumoren  Siomeimiseilesr HToemIEsT Sy,
gCapamid BHUIGI, Sieweu  (WEHAWLoTENEH 6160 HTLOTENHBLILILIQ([HE(EHLOT6UIT 60
Smed  OBTLTI0 BB GPHIMIL 1 wpmd 2 g upbHsefled
OeuellBSsUULL el wrisefe FsTyn  HIRIEeT SHHUSSHwenLul  (pigujib.
Gueib, emEEHmMLW UFCFTHmenulenr oem e QeueilliubGdem ysTyd, 2013
HFouy 31 o HsHUYLST (PRoudLBSH Speih OFHTLIUTE  GUTHSHSLOMe
BB GL udlaymenenl Cuenll aUBHIGTENHIL ST R6VEINSD HMIBSEL (B HUILDBISH6N 60T
Arsrgn (pyeumLbs Lemi(hobsTen HHF GaFuweomhmensuiamenud 2013 HFbuy
31 o HaHuled o ememeurm  sousiuller B Blemsvewo GamLTled
2 _GUIEHIDWITEIGID  BTWIDTEIHIOTET  HIGemITL L HHMBWID BHD  Fnmmibsei

QUPEIGEDING| 61601 6110% SN IFTUWILOTGLD.

gemelwl FLL Loppid  @uemGelds Cohemeumet O HmLUTET
Y ET20Y: 3

2007 opb oemngest 07 oylo Bevdd SouelF FULGHer 153 (2) OzprLssw 153
(7  euemgwmest  uGHserilent  CaHemeulUTHBEHLST BbH HHS  FnmHmIbSHei
2 | aiuhdaimen. 2000 oL Speuvigsst 43 LD QevsHE STUNIHS MHBHOHTLIE0
ourgaldseaiear 47  (2) op0  OfelbhE gmu LOMID  EIRIGBEHEML U
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ufGsTmensaiest  om te  Qeueflllu’L  dysrywb,  @eVmIeNSs  STUYNISEF
Fgemuuilemed opdsiul L 2 flu FLLA LEiseller cpsod Geuewi i’ L Aysmyb
OQurpssonear  sewibS (Bl udeyser  Buewtlul (Helenenioulensst  [HTBISET

SIS BUINH ST EDTLD.

KPnil

UL L W& Be0oTbB TS 6T
Csmapioy.

2014 1omjF onHd 21 y1d HsH]
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1f emisT @aiseugeaiad GaruGraat el

6.7.0 B3 Bleveveno uPPlul FamHmI

@ bS S sLoUefl
2013 2012 2013 2012
@My  “000 @ “000 @ “000 @ “000
[CELEEALE L3014
B8 WwHeSGseT 05 94,771,272 88,784,966 94,771,272 88,784,966
Poadsdan sbuaiseiear C&FTsgdssi 06 0 - 17,585,904 16,715,817
oLHID, QuT WHDID 2 LISFERIEISET 07 30,812,895 26,407,002 8,265,863 8,467,152
WHSLH SBOBIBET 08 1,333,645 1,325,154 549,600 549,600
BHHMB DYBEILD 09 190,473 177,102 21,075 21,344
sDUMNEF QFTHgdbH6i 10 3,119,603 3,142,690 120,041 148,722
GHsma 2 flenwwrengseiler CQFTssioaeim 11 1,578,196 1,539,431 1,578,196 1,559,451
HwLdbs Geueingw e sTiLMIS 12 1,446,243 1,825,182 1,446,243 1,825,182
GHsma 2 flewwrenjselLflphs Seord  13.1 2,354,544 1,071,800 2,354,544 1,071,800
Bdpms o fmounaadi fse S 13.2 675,597 1,339,565 675,597 1,339,565
Aydpdmen, syajss whpb BoLg
Fr&JeMLOBHS HenLdbs Geusmigul
ST 6T 61T 14 56,876 48,115 56,469 47,960
gemea QFTSSIHaE6 15 6,378,030 5,009,923 2,860,377 3,013,208
Bnsd mass Qeaealamiset 16 246,895 221,436 246,895 221,436
&M& WHOID SHTHHGHF FLOTEINEUS6IT 17 29,257,992 21,938,782 13,024,534 8,354,036
Qurgsd CFrdZ s s 172,222,260 152,831,148 143,556,611 132,120,239
QurgIiyssst wHQL UBIEG 2 FwWTeTfseie WS
P LS RTLD
ysLemiLBSEW (LPEOSEILD 18 6,000,000 6,000,000 6,000,000 6,000,000
APBEA PBIHBLD 19 8,752,045 9,161,368 5,411,866 5,632,161
U@ MeubsLILL (H6Ten @&iseE0D 20 15,364,711 12,521,041 15,364,711 12,521,041
QUBLOTEN @BHIHSLD 21 62,526,048 25,665,604 26,418,586 24,034,629
swueiuear apeoger
2 fleovwranjas@ps@ usjbselsss
Ganeimpsss QLTSS tosaNd 92,642,804 53,348,013 52,575,602 48,187,832
2 u sbuaiseiear o flenwser 7,054,574 1,647,284 - -
QLTSS APOSILD 99,697,378 54,995,297 52,575,602 48,187,832
Qurpiliyssei
asTuyDIH @UUBS QUIDILIYSSET - Sl 22 14,297,803 62,526,048 11,772,953 62,526,048
sTiynd @lubs GurpiysssT - Spuer < 23 13,288,956 14,297,803 13,288,956 14,297,803
Qedhs Gouswigws 6T &TlILMIBS6T 897,082 1,091,327 897,082 1,091,327
meLwemm aufll QuTmIiiLe e 24 2,778,544 1,608,096 1,739,675 1,071,066
BnsHmeuss aufll GuTmIiiLsei 25 2,808,369 2,575,674 935,656 988,746
@uisyHw Besenioll QUITEILILSE6iT 26 635,244 547,212 463,117 401,759
gemenw QUITmILILSS6iT 27 11,787,935 14,791,472 3,616,179 3,247,962
B0 QuTmIiiLESei 28 496,776 398,220 361,721 287,677
Qurgsl QuIrmIiLEser 46,990,709 97,835,852 33,075,339 83,912,388
Qurgsl QuIrmLysseT LHDID EAPEOSHETLD 146,688,087 152,831,149 85,650,941 132,100,219
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BlFbuy 31 o FlaluL & PRadLES &viGEEST 2013 2012 2013 2012
Glliyss . 000 . 000 . 000 . 000

QU(BLOM GITLD 29 60,074,705 55,277,741 27,980,852 25,644,316
QUOIHs UBLE 5 616m 6w SaT 30 21,262,140 19,998,873 21,350,869 20,172,623
SIULTS i BETe @EIsssHE GHPu WLTHLD (581,750) (716,927) (581,750) (716,927)
QLTSS WG HEUH I B6iT 20,680,390 19,281,946 20,769,119 19,455,696
el STIYNIHEETE MeWaMbBILLL  SHeUDETISET (3,227,303) (3,080,169) (3,227,303) (3,080,169)
et STUYNHS HoUHEMIBET ST 2 _MPGBILLTS @SHIE 263,241 392,915 263,241 392,915
B&r 2 PSS eUHLoTeILd 17,716,327 16,594,691 17,805,056 16,768,441
genew QFwHUTL (B 6UHLOT LD 32,139,598 29,811,329 - -

49,855,925 46,406,020 17,805,056 16,768,441
JMSBIW  UIHLDT FILD
WPS.(H uBLOTEILD 31 8,895,213 7,301,111 9,275,562 7,301,112
SLLewD WOHOID HJEG CUHBLOT LD 32 27,881 54,255 27,881 54,255
By 2 empliLbseT 33 39,906 938,606 39,906 938,606
Frrefll QuuIoTEISSH BEy 2 _empliyssst LHMID BLLL (12,671) (155,195) (12,671) (155,195)
JENEIILI  GU(HLOM GHITBIEB6TT 34 1,268,450 1,392,151 845,117 737,095

10,218,779 9,530,928 10,175,796 8,875,873
Qwrss BI&J uELTeID 60,074,704 55,936,949 27,980,852 25,644,314
@eorus, BLLY wopw GFeveyssit
Bley @eorud wHOId QUITEILILSESST 35 (9,804,484) (10,283,243) (9,804,484) (10,283,243)
et sTOYMS WwHDID Bler WLy OTLFuTes
dAyuwd (BT sTUYDIS 2 _6iTeTLBiB6ITEH) 36 (1,553,928) (1,608,550) (1,553,928) (1,608,550)
QUuBSL GuTmIiySsele LIHDD - Spwer HlH (5,109,549) (3,733,466) (5,109,549) (3,733,466)
gemei QFwmuri @ womid Bearss CFeoveysst 37 (6,542,048) (6,151,870) (5,158,022) (4,155,799)
BpoudssiiuGdan Bineuea emfuf GFeveleimiassit (23,267,517) (23,918,618) - -
Qwras Msy sruymgd @eorud, BLLLD wPDIL GFe (46,277,526) (45,695,747) (21,625,983) (19,781,058)
aflé@ wear @eoruw 13,797,179 10,241,202 6,354,869 5,863,256
aumwren auflF QFevelemmiamssi 38 (3,658,388) (2,598,318) (1,700,039) (1,627,413)
sroluGHésTar CaPlu @erud 10,138,790 7,642,884 4,654,830 4,235,843
QrIss Geuawigw LIESleomd
UBIGSTISEhEEG udguulL Geuswigw @eomud 9,681,178 7,467,653 4,654,830 4,235,843
SLBUUTL(BEEG 2 LULTS el Wmis6T 457,615 175,231 - -
UBLSSHETEr GeorLid 10,138,793 7,642,884 4,654,830 4,235,843
URIGSTEIET SgULeNL 2 _emIpLiL 39 16.14 12.45 7.76 7.06
URICSTEID 2 MpHS @eoruld 40 1.67 2.00 1.67 2.00
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GIGUTEIMTES auTbslLbBH0 CouewiBLo.
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SPIIYSS6i @. 000 . 000 5. 000 eh. 000
LW BEETOT BOTLILD 10,138,790 7,642,884 4,654,830 4,235,843
gme 6flenBEIOTeT QLT SRS 6T
Sp@ed, Qurpl oMb 2 _usy WeT WHAIIH 212,925 4,671,096 - 4,671,096
Spe1d, QuTl P o usy W WHIIG WaTar BNSH mass (25,551) (375,626) - (375,626)
Bd Garsgissaian alhumers o eremeunper MHwrwl Quouoduier ®la 2,843,670 (669,735) 2,843,670 (669,735)
QUi Betemoll QUi ETen SpueTaaiii G @eoTu (BLLLD) 1,723 5,992 -
Qe BlF wrHmed WsTer @evrud (BLLLD) 338 428 - -
ST BFEBETEN DTHMED - MM (LPIPEHIOWITET QUBLOTEID (@UILIBSN - (271,418) - (271,418)
miGesrer Lp elenéswrer euporand (ouflullar ferer) 3,356,468 2,849,662 3,354,317

10,138,790 10,999,352 7,504,492 7,590,160

Guorsg elaésorear a@omad uSyuuL Gsuenigwig)
sUalule LBIGSTY 6T 10,825,512 7,504,492 7,590,160
SLEUUTL(BEEG 2 LULTS el WmiseiT 173,840 - -

EHBEETE QLTSS MMBESLTET aIBDTEID 10,999,352 7,504,492 7,590,160
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1j evmisT @eiigeugeied GamTUGTFET SOl
6.11.0. &1&0 UTWISFFE JFamHml

E0) sLoLIef)

BlFouy 31 yio SESULai (pRAUMLES 2,601 (HSETET 2013 2012 2013 2012

5. 000 ¢H. 000 5. 000 ¢H. 000
QerwHuTL B BLOYSMBSRITE) 2 HEUTEH HT&HL LTUIFFEOHE
AUTIYHENSBWITONTHMLLOBHSI HMLSHB H6UH6U0TH6IT 20,648,417 19,350,804 20,648,417 19,350,804
CeHHw 16T &TUYNIHS SHevenem a6l (3,091,309) (2,352,299) (3,091,309) (2,352,299)
QeisAw 18611 &TiYMIE 2 fenoseT WwHDID GeOTURBISGEIT (11,121,142) (10,989,034) (11,121,142) (10,989,034)
2 flenosel HmID @eorumissT OsTLyuTen el sriymids Sk 494,544 480,454 494,544 480,454
BLETULBLTH6eMell STad SHemLLILeueysel 31,163,173 25,881,067 - -
o fluifset QHTLIUTE QFHHW &I (1,761,484) (1,784,539) (1,761,484) (1,784,539)
HeoLSHB 6uL1p 8,527,290 8,569,979 6,879,751 7,373,648
dewLHs @eorud 1,435,954 1,927,551 1,816,390 1,927,551
QFIGHWL el 1g - - - -

gemean QFwupur. (B &TaF QFISHINHHET (26,271,054) (17,796,785)

(4,990,794)  (4,845,038)

QFEWPUTLG BLAYSMSSMNDITED 2 _(HeuTel STHI UTUIFF6 20,024,389 23,287,198

CeHAL @uinyB LENECST L B6iT (12,873) (9,279)
OFausHw sugpLome sulfl (2,275,409) (2,085,883)

8,874,373 9,161,547

(1,093,030)  (1,171,086)

QewpHurTL® BLouYSMmBHfleITEd 2 BT By STal un 17,736,108 21,192,036

7,781,343 7,990,461

WHSLB BLalgsmBbHeMellBHSTEr (LWRTUTL QR 26ILTH) SHT&HL LTUIFF60 6!
&ra (PHSBamen Qupmis Q&TeeTsed (62,297,361) (56,227,925)

(62,297,361)  (56,227,925)

&M1& (WHSHEBMNBHBHSTE  BenL LILIes eydHeiT 60,422,919 54,293,041 60,422,919 54,293,041
SpED, GuTH LHMID 2 LsFaIEIGEeNeHBSTE SenLLILTa s 34,893 - 30,320 -
SpE@D, QuTH WHOID 2 sy CETeTeueT6y (7,513,898) (7,030,924) (196,144) (182,009)
&Wele0hHEH HemLHFH LewILd - - - -
WHSLG QawpurGaledmhsTer Bays &HTaH (9,353,447)  (8,965,808) (2,040,267) (2,116,893)
pFEF QeupuTGaaNeBHSTH STEHI LITUIFEFE0SET - - - -
QeSS LEidemLmiss (1,200,000)  (1,001,278) (1,200,000) (1,001,278)
BFF QeupurGasaielpbsTer (LWSTUTE) Bl&F STaH0 LTU (1,200,000) (1,001,278) (1,200,000) (1,001,278)
&M& WHMID STHSGF gFwwrer el wmssiler ugwirer QsThaoa 37,996 37,996 55,379 37,996
&M1& OO BTHHGF FOLTSIMMUBANST Bar SFsfliy / 7,220,656 11,262,946 4,596,455 4,910,286
AUBL JTOLUSPD BMHID BHTHSHGEF FIOLO T 86 EIHLD 21,540,562 10,277,616 8,066,358 3,156,072
apL GoFluiled BTHD STHEGHF FLOLOT G M6UBEHLO 28,761,218 21,540,562 12,662,813 8,066,358
amL @mSHulled SMHD BNEHHGHF FLOLOT 6 M6USEIHLO
maUlanierst WHMID euBIEUTd 2 _6iTen HITE 767,825 947,673 493,965 501,362
GOIRIBTE (WHSBSHE 28,490,167 20,991,109 12,530,569 7,852,673
oumid GeodasLLmm (496,776) (398,220) (361,721) (287,677)
28,761,216 21,540,562 12,662,813 8,066,358

uss @60 150 (P60 277 euemguiTen LbsHEBeMNE G (HeTen SIS (Hd QETaTmeEssT WHMID GO ILbET @b BHs

FDONIGEHNST RMWHSH LGHWTS 2_6T6ng|.
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1 ovmsT Geigeuyeiony GaruGraer eSblLL
6.13.0. aflugwrer u@WLIMES FapHOI
Gar@glarflursl uGLuTule|s el

Slebuy 31 b SlepluyL i PRUMLES baiGSST

QUrgs 6 en e b6

HMLESUIOUDTS Heuenemisel QFHTLIUTE @gibosmbeNa CHMw wrH

BErs S 6u6nen s 6T

SMaTILNIHS @ mBWeNSBUILLL  H6m6uTssit

2 _MPBHBTH UGBTI PSHlHSEIG6NaT BiJs THDLD
P& 2 PSS S 66w 66l

gemesil QeEwuMUTL (B euHLOTeTLD

SJEMESTL 6U(HLOTETLD

WH6SL (B QUBHLOTEILD

sLLemID WDHYID STE 6UHLOTEILD

Pay masHCsMw BeoTumigeT

alpenuedb@ 2 eien B PHSBHHET ST BLLE (& DDeYB6iT
JEMEITLI 6U(HLOTENLD

Qg HEy eumLoTaTD

BEIEDLOGET, L LEIG6T O GFevaiermiset
sriypHs Canflémasst LHpIL peieLE (HH))
SHEUMEIS6T WHOID ey Qsmerauaead &SFwid
gemedil STULYNIBWL T CHTLTHenL W &Sl e
st SIS BT siFlsfioy

gemeanl QFwHUTLBH WHSGHEDLET QBTLIYMLW oY BHoarss (

gimenis souaflseier 2mflwy Slywid
By Beemssl, BLLEIS6 WwHNLD Qaevaiesisst

aflée whdlu Gemuw
suonen auflF Qasvalled
aflulai Jeiermre Play @emud : usiEsryyseie
pglusglpe wrppse

2013

SIVETH opuei SBTHTILI
A STULDIS umge i UIF FoHF Geumy
. 000 . 000 . 000 . 000 . 000
12,953,151 8,397,718 - - -
(581,750) - - - -
12,371,400 8,397,718 - - -
(3,129,667) (97,636) - -
263,241 - - - -
9,504,974 8,300,082 - - -

- - 4,071,915 29,038,945 79,155
9,504,974 8,300,082 4,071,915 29,038,945 79,155
2,064,663 7,210,899 - - -

16,348 11,533 - - -
135,303 (95,397) - - -
(12,671) - - - -
313,156 531,962 29,674 407,574 253,613
2,516,799 7,658,997 29,674 407,574 253,613
12,021,773 15,959,079 4,101,589 29,446,520 332,768
(4,934,074) (4,870,410) - - -
(500,629) (1,053,299) - - -

- (5,109,549) - - -
(2,851,002) (2,307,020) (1,666,456) (438,185) 246,641

- - (1,691,624) (22,481,096) (27,410)
(8,285,705) (13,340,278) (3,358,079) (22,919,281) 219,230
3,736,069 2,618,801 743,509 6,527,239 551,998
(803,033) (897,006) (66,738) (1,727,077) (149,415)
2,933,035 1,721,795 676,772 4,800,162 402,584




2012

Quomg s SIVETH opl6iT FBTHTIL Quorg s

156 B BIS 61T Qupiog) STiymE STULDIS UG UIF FobF Goumy 156 &I 61T Qupog

@. 000 . 000 . 000 . 000 @. 000 @. 000 . 000 . 000 @. 000
2 _epasluLr 21,350,869 12,803,592 7,369,032 - - - (173,750) 19,998,873
- (581,750) (716,927) - - - - - (716,927)
- 20,769,119 12,086,664 7,369,032 - - - (173,750) 19,281,946
- (3,227,303) (2,992,362) (87,807) - - - - (3,080,169)
- 263,241 392,915 - - - - - 392,915
- 17,805,056 9,487,217 7,281,225 - - - (173,750) 16,594,692
(1,050,418) 32,139,598 - - 3,405,865 26,401,311 4,153 - 29,811,329
(1,050,418) 49,944,654 9,487,217 7,281,225 3,405,865 26,401,311 4,153 (173,750) 46,406,020
(380,436) 8,895,126 1,511,635 5,789,477 - - - - 7,301,112
- 27,881 - 54,255 - - - - 54,255
N 39,906 484,374 454232 - - - - 938,606
- (12,671) (42,528) (112,667) - - - - (155,195)
(267,441) 1,268,538 111,354 625,741 24,676 419,570 244,560 (33,750) 1,392,151
(647,877) 10,218,780 2,064,835 6,811,038 24,676 419,570 244,560 (33,750) 9,530,929
(1,698,294) 60,163,434 11,552,052 14,092,263 3,430,541 26,820,881 248,713 (207,500) 55,936,949
- (9,804,484) (6,194,011) (4,089,232) - - - - (10,283,242)
- (1,553,928) (519,906) (1,088,644) - - - - (1,608,550)
- (5,109,549) - (3,733,466) - - - - (3,733,466)
473,975 (6,542,047) (2,008,724) (2,147,075) (1,443,776) (746,662) (13,133) 207,500 (6,151,870)
932,613 (23,267,517) - - (1,547,801) (22,365,807) (5,010) - (23,918,618)
1,406,587 (46,277,525) (8,722,641) (11,058,417) (2,991,577) (23,112,469) (18,143) 207,500 (45,695,747)
(291,707) 13,885,909 2,829,411 3,033,846 438,964 3,708,412 230,570 - 10,241,202
(15,120) (3,658,388) (900,971) (726,442) (52,908) (835,823) (82,174) - (2,598,318)
(306,827) 10,227,520 1,928,440 2,307,404 386,056 2,872,589 148,396 - 7,642,885
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6.14.0. PlAHs FNMISBEHBBTH GHDILILEDD6NT
1. Snl LTeWwINIDS HIB6UVHEIT
1.1 Qung

AUHTWMISHIULL  @eVmInss  STUYMIHS Tl (HhHSTUSIOTEIH  (SHLDU6T)
B evmImnaHUTen FL LU Bl6V6UT A®mUINL DO\ TevoTL LoMMILD
Gl e SBUULLOSTH Qurgl euenyumibsiul L Qurmiiy mSnieuesTom@GL.
sueiuier ufeyCaFuiiiu’L  SeveuevsOTeIgG QBT  Lomeul L &ded
SiemwiummieTenCsm(h, elwrurygw CHTLTUTET FHT6T  DIEIEU6VHLDT 6T S
“raegent ewiLeowl” @ev. 21, QeurdenBammed aigl, Gsmupby 02 eTenib
aleUTFSHHD  SIMWHBHIGTENE.  BmeUaTHGHUpals  SOUISOT  WTewb
Bevmiemauled  gmlgememibalul(h  @evmienaulled FULOLY  HBleveuey

SoUILDOSTEIL WwHMID auemFumGsIULL QuTmIiys SWLETE6TTELD.

2013 AHawuj 31 o0 HaHulled 2 eteneurm soueiuiesr Hrlgu B
FnDMIBHEN TS| sLoueule gD SIHT HI6T1SH BLDLIGHT & 61T T 63T
wCaOe. GFjailFed FoHFer Helwm] eldLL, & evmsT Gammevliled
BamuBrae 1Tete0d, L CBymr Gmerd evmIET MOLL, I BLT GLLled16d
omIBT  OLL, GOseaalled Gammedigml Heflwmy eMOLL, O&Germaies
OGamm’Led womid eouTed  Wengeul  eMALL  wwommud  HBeim  evEIEBT

dengoul oL Guretpmeupenmuid 2 6oL s@GHaImaEl. AHCHTH Fnl LTm

2 2

Y&’ aaimid  Sefllul L euemauled

GO LIU®BLD.

G  BmIeueImIE6T 6TEUTMILD
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ST BmeueishHer 599,598,516  6TawIenlbemBWITT  FTHTJ  LIBIEG HN6N
(99.99%) HewmCailF Gawevreni Qameni(heTenCsHm(h, 6TEhFAWeuDenm HLOLIGT

oaluITEeT Q& TemT(HETET6T.

1.2 dysren QFwpur@GsEnw CFSTHDUTHSMET SHeTenLouib

Poeuens@Guwaller Ursrer  OQFupuTGseTTeusT, FHe0 eUGLY  STULMIS
WML TRIG6IT, GHTSHT] ugmofliys  GFeneusenen QuTILOCUBS S
WweaOa(hsaIF OF0aIHe0, &Hreaull OGQuHCMTeiw euTujemen OFHTMHWTS
SO (EHhFUWIILI(HSHHIEUSH DT 60T ouFSHlenul QULDMRI (& SH60 LoMMILD Fyeull
OQuDCorellw  eumwjemeu  @mEHGLH QFUIHD, UBSLIUBGSHHN, BFGHH60,
aBCwTdshHe0 oD  elpuenen GFUIFHe0,  Coed  HMOFUIEVT 6T
Bremeumenell  QUPEIGHH SpFwemeur@G. Geyd, Seflwml L LoHmILD
GOMIOTSH  FHOM  FTIHS  HODBEHEHSBTH  (PHeOL (B Coburhsenen
BumOxTeaTensd LOMHMILD HTUI HOUT 6T6TN UMBUTED HieN6EmwId HLOLIETSH 6N
sL(UubBHH0 oM Cupurieney GFuiked  wHMID CamTlLed DML
aurGaumy LMMILD JUS@DIL ST QHTLIYHLW HiemmE6Ted mFHLL 6.

1.3 5ds FnppibsEndaTar QUL SS6rT

13 FnDMIBHMENS  SHWTF QFUWIeuSHMHGHLD FFINUSMESLD
uemituTeny Fenmu QUTMILILTS 2_6T6NmG.
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2. SWUTFUSET SliglILenL
2.1 @ewmsslIUTL (hégnbm]

BHBIDMIBH6T  REVBINSL  ULLUIS — SHENISEBTENTHET  [HimIeussH3H60rTe0
WrsLeaiiuGaHsUULL Qeominsd HauHSEL(H  BHIULEIET  (6T6r06T606J6T61D)
wHID GevEmas BF RGNS Bluwksa(FJaucss BiF @uUEIGAIS)
BULRISMT @RHHH)  RVEIMBH SIS0 BULDEIS6T (6T608H6J6T6N )
(5T6uCHF SHMHEUWIED HUWIILEIGMNT PHBHH!) GumesTeUMNNM HENLOEUT B
swmflasiubBeugiLer, 2007 LD LT 7 Spld BevdHd HOUMNF FLLLD,
2000 o opewigent 43 S Beves, STUYMIFHSHEHTLH6em 60
RUOEIGUBSHHIH6D FLLLD Gurrestmeummlest Capremeulium (Ha6Th& & 6MLDUIG
SWMoslIUbBSSTDS.

2.2 genai (B SigliLenL

BHEFmOmIEEeT  OHTLTND  Suweien  SIDFEIGET HalJ  JenaTUIeney

sLHSHTeL fHuleomen QFeve] SiglitenLuled suwimfbasiul (Heterme.

o pwrwiorer elemeoulled MBHDS SHmOINEET 6UQEUMDSBLILL (HETETHIL 60T
Slmal  @eomTud  WHMILD  BLLLD eleTUesaYd Hwmw  eleneoulled
wHNIG CFuliGSSImg).

o alhuemeids@ sTewiUUbBL HHF QFTHHIEHT Hwmw  alsnsouied

wHUIG Ceuwiul (Hererme.

o mewl LoOMILD BLI9L BIH6VT Buiruiomeo alemsouilev

SO OuGEletmet.
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o Lujen seoiliL_(pL Gumiodsefled ST ULMISHWIT6N T SB6rTl6vt

QurmiiysseT wHIIG GFuiwliul (HeTee.

o aumIWMSBSLIULL Bevell &sLUUTHSET OsTLFumen  QuTmilisset
Spujem gt  ug  wANIEG  QFLWHUL(BeTeNHILeT el
aueIWMIBSIULL.  BevesT &SLUUTL(BU  Qurmiysset  QgmLiyumet

BOL(pmD aflmeowiTed iened gomis QameTerliul (heermer.

GOOUTENIH| HTUSHSHHTMD RUOEISBD DHT B HlenevemLoddn mleneot
FFUNSE TG

BHF QFTHHIHHEHL BHIQUTMINILSSEHLD FHOFUIWIUL (heTengiLer GxHjlul
OBHTEMNBWITETGHI, SIBISHIfb B L OBHTeNDHHEMENT FHOFWINHDG
FLLHFme0  aueluymissiulL 2 fleno  smewiiu@Gl Ul FhHHid  Copw
SgliuemLuied QCasmhdHald STUUSDTHET  6T6RIEID  STETLLIH BUTVILD
evevdl RBICHISH LansaibHeT Camieugid CQurmIsseT CaTHSHHISH
SToHSUUGMBWINID TSHATC M BemevenodgammBGsv uSwiul (HeTeng.

23 2 U FOMIGBHET - Spuel STUYMIHUIST B BlenevenodEmen dnhml

@6vEImBLI Ul Luwiék EXNEX 0] HIMI61EH GBI 60 Hestummiiul B
AUHHHETLILG, SILCuUTE) AyCuimasgdev mbHDH ufibglenydaLuL L
HENL_ (L 6NN FamesT (stov@oLTLY)  Bxhemeuliur(haefleiuy  opuler

sty Bld BenevenodssTar 2 LgnDnTaig GOULSSEHLE SLbBS SHT60
BenL(wenmulsiiug GQeusfMiu®GHHLILGHLD.
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24 Qupur® woppd Geueflliu@GsHsHw MH euema (LKR)

Gualer QFwOUTL (B HiF euensd 618N eUMBUTDL E6VEINS (HUT  [HT6EwIL
316060 Y Fa DM SH6NT GeuefiLbB s IUL (HeiTer 6. SMNHHIP
sTLLUU. (heTememey  &Hally  @Qevmiend  ehum  Brwenil  Gumiodluiled
gojulssiul_beten  H&ls seeucvdeT  SemwiOll  pulysHmEG LD

SLLLILL (HeiT6T6ol.

GOUILLUBeTen FhsIUURSeT Sl FBidHdH  HBEUDBET  DETolul
SLUITHHNGH R6evmIend HUTEN60 FLOFLINSSILL (H6T66T.

2.5 wdliGsen wHOId Sjeyseflet LweTLT(H

6T6T06TEV6TLIDY, T 6T6T0 LoMMILD 6160B B 6J6T610 BWLILDMEI B 668t g
pdsanpmisseier swrfiiurerg QFToHsiomeT, QUIMILILGHE6T, 6IHLOTEILD
wopmiw  GFeveymeT Gumeiper QFHTLIUTE SMidemad  Qauiwlul (heTen
OpTenssmenu saudasl (hed OCamaiensl LHFwrsHmasund  urTdHsEearm
&HBHICHTETHENT, BUWITWSHSTeBH6NT wHIibHHeT Gurssimeumenm
BunOsTeaTousmn@  (PETMWLHSHIMNGHMS  Couswt HHM). 9 601 6MLOUIT 601
OumiBumiseT @b HUTIBHeMEHHH GeumiuLsvmLd.

wHuibser  wwomd iUl BHBICHTTHT  BUTEIMST  HMHEBT 6V
SigliuemLuied enmule] QauiwlinGdaiper. SenbSl B LST(HESEHEHST 6
HmSHFSEIGNTRGH, LAIIBHT  HEHSSIULL — STLSIHDGW LMD
HTHHHHINGHL UGB JCH@MID THTHTVSHINGD DmISHTSHLIL(HS6T 6.

eureLTOM FHWTRT SIILUEIEBET LOHMID  HHOUTWRMTSHW  [BlemevenLoulest

S mMPwmwiorerg elen  BLOUO ULl eIHTHTEL  BBDeYE6T  QFHTLTUT e
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OFevaiamIEaT 2 6TeMLMISTE  UOGMMILLL  6JeNeTul  HTJ6IRIS6NI60r
SlgliuemLuied  wHUibBseT oM  LFBwrdlssiul(heten  e1(HGBTeTH6NT

MSWITETLILIL (H6TT6TT60T.

BHdFmmmIEseflsd smssfasliuBerem OpTmaseT OHTLTID LOsab
seungomer  uTHleny  gnUBSSEImUl  HeibEL(hd OB TeTmSDDHMENT
dyCGwradliugdevieien AU B BFmFWlSTeNOs HTeno MWL (Pl
gmorenmiseT QaTLT seTen  Gplluren UyGxsamiset UM  HoH6U6LH6T

desteupld GMILYEH61Tle0 2 _6iTernL &b LU Eetmet.

2.6 QUT(HEHSTNOSBAIMOU|D FATID HFLL EVID

@auGeurm o muuyseflar auglys@flu Hroussaimn HFHd Famnmibseilsd
OeueuBoupras  GOIUILLUL (HeTenel.  DIFTHTIeRT  alLWEIGST  oHmID

OFwmur(heEen (WPeHBWLHDSTUTET Djemeu UpwuTs FoijllessiuLo.

2.7 @UILBFHWTT BHB6UEOB6IT

Wass dpiurte  gojuliusnstes GBHmeuwmer  @LEIGeMN  LOHDILD
BEOL(LPEDN 60 DfUMMIL 6T QeN6emIHEH STERILLLED OFHTLIUTS HL[HS
aIBLEIGeMET HFd Fmmmissemensd FoFISH0 LOHDID eUmBLILGEHSHE0H6NT

FmSHSD CFuwiiu’ Hereme.
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2.8 QzTLiFAwns Guenilsy GFedev6D

OaTLIFA T @QumddF OFeveved eaiugdl  OFTLIHSH BWEIGHSD G
GUWHHNG 2 6Tem  Quienienoulenet  LeIlUTeTTHeT 20m T&  HUIH
OETNIENE) 2 L ubssiul(h UG HWen LHRHI6TT6T6T]. Guosyiid,
OaTLIFA T QumIEF QFeoev60  6INLG  BHmudIsHNG BHHGLD
Buem BhHBHHDHG FHCHBHHMS LB gCH@ILD  (LpSHEWILDTest
BEFSwomm eIl wib OaTLIUTS LeRILILT 6T 61T
SINMISHS LILIL 19[HSHSBTE06m 6V.

29 PFHB Fappibsenen GeaueflulBoudNETET DIFSTTLD 6ULPMEIH6D

2014 wTFF wIBWL 21 o HsH uelluTeny Femuulemed HHS
apmibsemen Geuefluih CFuieusm@ iFHeryw efldsinl L gi.

1. GOIIILGEED HabSL[BHH CHTeTendHelr

BHE  ampmsseimers swTf  OCFuusHEGHL @b BHS  Fmmled
FOTUNSSUUL(HETEN  FH6L HTEOVRIBEHHGHWOTE HHdH FanmIsHeilsd S G

aupmIBLILL (heTen HeusbSl (hds Oametensser LyGumslssiiul (heTemer.
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3.1 @HEIEMEIILSDHITET SligliLienL
(D elwmuny @ISy

@ameTeueiey QFuiwiul L HaHuled DBTOUH GHWLSHHET HiHUTHHIHM G
mawelsd HaHuled Oameteusie] OQFuwiul L  CQFWETI(LPENMHEHM6NL
uweu(bhsd  CaTweopwumullensr @mmidmeniliys OFuleug OFHTLIUTS
&H60315(FH BH61Tl60 udey QWL (HerTerent. &sL_(puur(p GTITLIG)|
BImIeuesTOLOIT 68T l63T B LoMMILD QFwmur_(hé QB IT6VT6MH BHEM6IT
s (UUBSHHIUBDE 1oL (HLD6LELIT G SIHT Qawmur B el el b e
OGumiBumisemen  QuPmIs OCETeTEUSHGHW  HHLSHSIH  SSSBTFLOTGLD.
asL(buurlgenst wHIIGH OCFuww GCursl, HOL(PmMUild ULWLSTUGSHHD

galgl aUTHGflend GHWLSHHTEL HeuabHm QomeTeniiL(hLd.

OameTeuaie] QFuiuw HesHuled HRILSILTHIFH GOS0 Ml (hsé

Gasmeteriu(pLo:

o Oazmeeuane) Fomerd wrHmD QFuIwiulL HaHuled FmHmyemt
Oumiog).

o  SL(BUUTL (héEG6T Qe mevnt (heuyLiLL L ARG E:
QemmsTemiuULL  sLBUUGSHS (WRowrd  abBHoeur m sl iglLl
OumiornengFHenenuld CFJHHId OBTETEHH6V.

o Ozmed (LwHa @ (HRISHEITLILITET S| GeupMlsyion s
BeopBeaumnies  GameTeniul Lg UL  SigluenLuleomues,
o eTUTRIGLULL  BmeuaisSHer  (peaien] sSTeniiul L 2 _flég

el puilent Femyest Gumind): SiP.
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® DML WITENLD HTEWISH Gnlgul OsmeiTeuee QFuiwiiu L
OCFTHHIGH6T LOHMID 2 eTeuTmsLIULL  Qurmliysseflesr  Her

SlemLwimend smewitiul L Qumiod) (Fymafl pwmwl Gumiod)

Wenaswmeng WwenpBlensowenLujd  Gurgkl, Geomuwd eLeVEH  BLLSHH60T
GoOhs alewev  Gameteussialest Gurgk SiIFsflUGOUTEIN 2 Lemguims

SIEMLITENLD  SHTuorLILIL (HeTen ).

(patery  Pevelw  QHTLIUmeT  HiHH MeubHHe0 OmId  CHTLFLenL W
BHH OaTems wIOPUULL  QUDILSHUIED 2 _6TemL SBHLULLIY[HEHDHT0M6V.
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7.5.0 &emem IVIAIGVBHHIGBENT

1. Akkaraipattu
143, Main Street,
Akkaraipattu - 2

Tel: 067-2279627

2. Akuressa

40 2/1, Matara Road
Tel: 041-2283590,
041-5674482

3. Ambalangoda

299, Wickramasuriya Road
Tel: 091-2258339,
091-5678298

4. Ambalantota

156/8, Tissa Road
Tel: 047-2223235,
047-5670906

5. Ampara

01, Inginiyagala Road
Tel: 063-2222073,
063-5670307

6. Anamaduwa
70, Puttalam Road
Tel: 032-2263033,
032-5675227

7. Anuradhapura
Maithripala Senanayaka Mawatha,
Tel: 025-2222167

8. Avissawella

77, Ratnapura Road
Tel: 036-2222311,
036-5672324

9. Baddegama
60/1/1, Galle Road
Tel: 091-5624502,
091-2292303

10. Badulla
14, R.H. Gunawardena Mawatha
Tel: 055-2230972

11. Balangoda

60/1/1,

Barns Ratwatte Mawatha
Tel: 045-2287670,
045-5678445

12. Bambalapitiya

316, Galle Road
Tel: 011-5632790,
011-5673296

13. Bandaragama
72, Jayakody Building,
Horana Road

Tel: 038-2293940

14. Bandarawela
250/1/A, Badulla Road
Tel: 057-2223526,
057-5670703

15. Batticaloa
30, Pioneer Road
Tel: 065-2224470

16. Battaramulla
119, Pannipitiya Road
Tel: 011-2866357,
011-5634629

17. Beliatta

74, Tangalle Road
Tel: 047-2243211,
047- 5670908

18. Beruwala
167/1, Galle Road
Tel: 034-2276409,
034 - 5674655

19. Bibile
Opposite R.S. Office
Tel: 055-5675673

20. Chankanai
45, Ponnalai Road
(Main Street)

Tel: 021-2250462

21. Chav
akachcheri

A/09, Kandy Road
Tel: 021-2270711

22. Chilaw
431/1, Kurunegala Road

:032-2222371,
032-5671749

23. City Office

288, Union Place

Colombo 02
Tel: 011-5677136,
011-2357562

24. Dambulla

642, Anuradhapura Road
Tel: 066-2284616,
066-5671624

25. Dehiwala

Ramanayaka Auto Mobile (Pvt) Ltd.
121 1/1, Galle Road

Tel: 011-5744962

26. Deniyaya

122, Rathna Mahal,
Main Street

Tel: 041-2273565,
041-5674483

27. Dikwella

95, Matara Road
Tel: 041-2255630,
041-5674476

28. Digana

42, Gonawala Road,
Digana, Rajawella
Tel: 081-5630744,
081-2376814

29. Eheliyagoda

281, Fancy Mahal Building, Main
Street

Tel: 036-2259014

30. Elpitiya

Ist Floor, Royal Building,
Ambalangoda Road

Tel: 091-2291365,
091-5673672

31. Embilipitiya
77, Pallegama
Tel: 047-2230389,
047-5672205

32. Fort
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96/1-6B, Front Street, Consistory

Building,
1st Floor, Colombo 11
Tel: 011-5741820

33. Galewela

59-A, Kurunegala Road
Tel: 066-2289285,
066-5671651

34. Galgamuwa

121, Anuradhapura Road
Tel: 037-2254141,
037-5673406

35. Galle

50A Havelock Road,
Tel: 091-2276409,
091-2224029

36. Gampaha

14, Holy Cross Road
Tel: 033-2222676,
033-5675786

37. Gampola
176/A, Kandy Road
Tel: 081-2351709,
081-5675128

38. Giriulla

90, Negombo Road
Tel: 037-2288304,
037-5673405

39. Hatton

175/1/1, Dimbulla Road
Tel: 051-2222196,
051-5670202

40. Hambantota
59, Main Street
Tel: 047-2222570,
047-2222572

41. Hingurakgoda
59, 3rd Cross Street
Tel: 027-2246345,
027-5672038

42. Homagama

64, High Level Road
Tel: 011-2893426,
011-5634670

43, Horana

50/09/C, Graceland Circular Road

Tel: 034-2261351,
034-5674512

44. Ja-Ela

205/1/1, Negombo Road
Tel: 011-2233169,
011-5639270

45. Jaffna
571, Hospital Road
Tel: 021-2222023

46. Kadawatha
151/5, Kandy Road
Tel: 011-2921567

47. Kaduruwela
399, Main Street,
Tel: 027-2222954,
027-5672041

48. Kaduwela

482/8, Colombo Road,
Tel: 011-2579976,
011-5628269

49. Kahawatta

46/1A, Walauwatta Road,
Tel: 045-2270160,
045-5674248

50. Kalawana

56, Sampath Bank Building,
Matugama Road, Manana
Tel: 045-2255930

51. Kalmunai

102/1, Police Station Road,
Tel: 067-2229912,
067-5670168

52. Kalutara

55 1/1, Paranagama Building,
Galle Road,

Tel: 034-2222474,
034-5674535, 034-5620770

53. Kandana

54, Negombo Road,
Tel: 011-2228848,
011-5649536

54. Kandy - 1
25, Hill Street,

Tel: 081-2234954,
081-2228172,
081-2234296, 081-2224036

55. Kandy - FBD
06, Wadugodapitiya Street,
Tel: 081-5627274

56. Kandy - 2
06, Wadugodapitiya Street,
Tel: 081-2224246

57. Kantale
62/P, Main Street,
Tel: 026-2234043

58. Katunayake - EPZ

Unit - No. 03, BOI Plaza Building,

EPZ, Katunayake

59. Kegalle
389, Main Street,
Tel: 035-2231242,

60. Kekirawa

81, Thalawa Road,
Tel: 025-2264573,
025-5673430

61. Kilinochchi
31, A-9 Road, Karadippokku,
Tel: 021-2280031

62. Kiribathgoda
101/1, Kandy Road,
Tel: 011-5554485,
011-5635483

63. Kirulapone
88, 1/1, 1st Floor,
High Level Road,
Tel: 011-2514348,
011-5649541

64. Kochchikade
96, Chilaw Road,
Tel: 031-2274626,
031-5677135

65. Kotahena

178, Galle Tower
4th Floor, George R.
De Silva Mawatha,
Tel: 011-5673345



7.5.0 &emem IVIAIGVBHHIGBENT

66. Kuliyapitiya
74/A, Hettipola Road,
Tel: 037-2281304,
037-5673401

67. Kurunegala
16/1, Dambulla Road,
Tel: 037-2222376,
037-2227433

68. Kurunegala City
63/1, Rajapihilla Road,
Tel: 037-2234176

69. Maharagama

L 2/2, Amity Building,
123, High Level Road,
Tel: 011-2843563,
011-5635465

70. Mahiyanganaya
14, Samanala Building,
Ist floor, Kandy Road,
Tel: 055-2257179,
055-5670344

71. Malabe

821/3C, New Kandy Road,
Tel: 011-2762312,
011-5651612

72. Mannar

Station Road,

(Opposite Pakiya Studio)
Tel: 023-2223236

73. Marawila

83A, Negombo Road,
Tel: 032-2254297,
032-5672090

74. Matale

134, Dharmapala Mawatha,
Tel: 066-2233989,
066-5671653

75. Matara

5A, Hakmana Road,
Tel: 041-2227962,
041-2222352

76. Matara - FBD

5A, Hakmana Road,
Tel: 041-2222227,
041-5620528

77. Matugama
79/1/1, Kalutara Road,
Tel: 034-2247510,
034-5674654

78. Mawanella

238 1/1, Kandy Road,
Tel: 035-2249335,
035-5672981

79. Melsiripura
197/1, Dambulla Road,
Tel: 037-2250459

80. Minuwangoda

21/B, M.P. De Z. Siriwardhana
Mawatha,

Tel: 011-2280870,
011-5667822

81. Monaragala

114/1, Wellawaya Road,
Tel: 055-2276145,
055-5670525

82. Moratuwa

710, Idama, Galle Road,
Tel: 011-5554451,
011-5644634

83. Mullaitivu
Main Street,
Tel: 021-2290089

84. Narammala

159/A, Super City Building,
U.B. Wijekoon Mawatha,
Kurunegala Road,

Tel: 037-2248920

85. Nawalapitiya
79, Kothmale Road,
Tel: 054-2222019

86. Negombo

20, Rajapaksha Broadway,
Tel: 031-2231374,
031-2235235

87. Nelliadi

Main Street, Opposite People’s
Bank,

Tel: 021-2264686

88. Nikaweratiya
196, Puttalam Road,
Tel: 037-2260279,
037-5673441

89. Nittambuwa

New Super Market Complex,
Tel: 033-2289709,
033-5671351

90. Nugegoda

Sausiri Building, 4th Floor,
High Level Road,

Tel: 011-2817739,
011-2826364, 011-5635464

91. Nuwara FEliya
60/1, Park Street,
Tel: 052-2222759,
052-5670529

92. Panadura
534, Galle Road,
Tel: 038-2234736,
038-5671547

93. Pilimathalawa
211/C, Colombo Road,
Tel: 081-5630070,
081-2575444

94. Piliyandala
24/2, Park Lane,
Tel: 011-2613976

95. Pitakotte
463, Kotte Road,
Tel : 011-2866755

96. Puttalam

80, Kurunegala Road,
Tel: 032-2265324,
032-5672749

97. Ratmalana
101/1/A, Galle Road,
Mt. Lavinia,

Tel: 011-2715992,
011-5635475

98. Ratnapura
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258, Main Street,
Tel: 045-2222433

99. Rikillagaskada
68, Ragala Road,
Tel: 081-2365279,
081-5674793

100. Talgaswala
New Town,
Tel: 091-5676789

101. Thambuttegama

137, Rajina Junction, Kurunegala
Road,

Tel: 025-2275088

102. Tissamaharama
211B, Kachcheriyagama,
Tel: 047-2237152,
047-5670905

103. Trincomalee
46, Main Street,
Tel: 026-2222434,
026-5675025

104. Udugama

Pasans New Building, Mavi Dola,
Bar Junction,

Tel: 091-5674987,

091-2285097

105. Vavuniya
119/1, Kandy Road,
Tel: 024-2222380,
024-5670021

106. Veyangoda
166, Negombo Road,
Tel: 033-2288027,
033-5676037

107. Warakapola
459, Main Street,
Tel: 035-2267747,
035-5671938

108. Wariyapola
Adhikari Mawatha,
Tel: 037-2267451,
037-5673407

109. Wattala
396, Negombo Road,

Tel: 011-5355531,
011-5355532

110. Weligama

353/2, Galle-Matara Middle Road,
Tel: 041-2250647,

041-5673167

111. Welimada

15 2/1, 3rd Floor,

New Shopping Complex,
Badulla Road,

Tel: 057-2245174,
057-5670702

112. Wellawaya
25, Haputale Road,
Tel: 055-2274874,
055-5673345

113. Wennappuwa
236/3/A, Chilaw Road,
Tel: 031-2253319,
031-5672447

Customer Service
Centres

1. Divulapitiya
56, Kurunegala Road,
Tel : 031-5674774

2. Ganemulla
187/A/8, Main Street,
Kirindiwita Road,
Tel: 033-5621208

3. Habaraduwa
10/1, Matara Road,
Tel: 091-2282605

4. Hakmana
95, Kosgahawatta,
Matara Road,
Tel: 041-5670600

5. Hikkaduwa
231, Galle Road,
Tel: 091-2277124

6. Imaduwa

New Shopping Complex,
Main Street,

Tel: 091-5678781

7. Kamburupitiya
154A/1, Matara Road,
Tel: 041-5670291

8. Karapitiya
Hirimbura Road,
Tel: 091-5624190

9. Kirindiwela
27/8/1, Colombo Road,
Tel: 033-5621192

10. Medirigiriya
Main Street,
Tel: 071-8600247

11. Middeniya
Walasmulla Road,
Tel: 047-5670437

12. Mirigama
Opposite Police Station,
Tel: 033-2273441

13. Narahenpita

Department of Motor Traffic,

P.O. Box 533, Elvitigala Mawatha,
Colombo 05

14. Pugoda
40/1, Kospitiyana,
Tel: 033-5621223

15. Tangalle
12, Indipokunagoda Road,
Tel: 047-5676144

16. Thanipolgaha

97/1B, H.K. Edmond Mawatha,
Galle Road,

Tel: 091-2227041

17. Urubokka
2nd Floor, Shopping Complex, Main
Street,

Tel: 041-5670420
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