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eSO scw (@06/=8) 52,374,597 6,060,095
Re (687,233) (2,060,275)
@u6/518) 51,687,364 3,999,820
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e s SV)B - Oxe588 omes
2011 6ce3c® 31 Ben desn) D BSG

S0®H® 201 2010
Se. oe.
OB
Ho®® 20D DB
685, XD 630 658 DO 62,952,007 62,952,007
How® OB
°I® 2,888,051 1,978,880
eOEE MEHBEE] 659 6OHE QDB 42,248,324 41,201,631
Bed o Bed O 4,873,909 199,528
508 OB5® 50,010,284 43,380,039
112,962,291 106,332,046
B0 5w S 21,164,824 21,164,824
20D EetscrBded esodo 41,951,172 41,951,172
@R o» (44,242,307) (42,202,826)
@® 6% ) 18,873,689 20,913,170
e dg D6
#0c 2,332,488 2,268,948
2,332,488 2,268,948
Ho®® De6®>S
eOEE e BBGES &) eODS 6ODS 83,112,322 76,418,357
ooty GBS 8,643,792 6,731,571
91,756,114 83,149,928
508> 508 s énd 112,962,291 106,332,046
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POBO FIMBREB - Oxesas Fowcs
2011 6ee3c®L 31 Zena) oess) D VB &

©0®HH 201 2010
(o] Se.
He@ds 17,310,055 18,264,611
FeEd 805 01 (16,777,853 ) (14,713,795)
ce @®a/ (=) 532,202 3,550,816
FA®E) - 6®enE® Sised®
0ee® ned 02 (2,516,660) (1,530,349)
eRecde® Sue® 03 (146,002) (137,982)
Aes doe® (15,198) (6,074)
(2,145,658) 1,876,411
c@emEd® O3 ce s/ (510D)
DY) : 6O PIH® 87,467 158,327
D6 eseH) &€ @®G/ (e8)D) (2,058,191) 2,034,738
@B 5 ENE) BEBE (2,058,191) 2,034,738
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SIS BIP - oxeas gowes

2011 6ce5c@®R 31 2o gdess) D BBBG &)

S0®H® 201 2010
Ge. Ge.
4850
2011.01.01 890 eon® 1,013,273 1,006,549
B ©Sd 11,320,222 9,080,869
12,333,495 10,087,418
SR>
2011.12.31 890 em® (1,127,174) (1,013,273)
480 ™8 11,206,321 9,074,145
D&
esags Boe® 486,325 664,414
eSS BOG 1,508,597 795,692
B> See® 13,201,243 10,534,251
Doy &
NS FBOSD Dned 4,569,980 3,906,945
17,771,223 14,441,196
dowe WIP  2011.01.01 E»O
i WIP 2011.12.31 890 (1,222,940)
@6/ e0RD 16,548,283 14,441,196
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Q3 % JFIMBG

2011 6ce5c®R 31 2o dess) D BBBG &)

201 2010
(o Oe.
c@e®Ed® HEmond 0633 Yes 5D
0@6HEd BEODd OB cg @G/ (NHAD) - ESEE 51,687,364 3,999,820
6@emE® SEmOnd BBS g @M/ (eDRD) - Oresad (2,058,191) 2,034,738
6@emE® Guimond 8RS eg @/ (ENED) 49,629,173 6,034,558
8O0 Bem ®ieB®
BHoend HER® 6DHSBDB ORD 30 2,613,105 2,488,197
6®6mE® @196/ 8O 52,242,278 8,522,755
©850 6SRens D8/ 30D (73,782,362) (14,316,076)
edEe o 6055 dd & Hdde/gade (18,730,056) (18,618,368)
eDEe 51 60D 6mDBS DD/ gRde 118,582,802 26,070,384 31,217,076 (1,717,368)
6®65E8® §mmond 08 ca BB 78,312,662 6,805,387
PeEisn omonmd® 88 Qi ®E
meniss e eRS® 6,000,000 6,000,000
085,650 6D & CEwoD B HrSO (59,695,387) (208,901)
fer BEOnd 068 cg on (53,695,387) 5,791,099
8ea 0% Bed BOPES® ce DDS® 24,617,275 12,596,486
®zd o® Jed sO™mES
D6 ePOBHEEE (13,492,309) (20,088,795)
D30 GDENDEEE 11,124,966 (7,492,309)
S0®H®
823 6% §e@ PSS
Rcorn EB (11,586,235) (16,655,198)
aess 4t Q@ ®) Roned ard® §ed 22,711,201 9,162,889
11,124,966 (7,492,309)
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GO CONLMO FINBREG

2010 eeese 31 5 gdessd SNED G 2d® OB FODES) @G o) Doxnd
D DBa BEHN SHOIALNE] SoD® SoD® 10D

oe. oe. Oe. oe. Oe. Oe.
2010 S0 1 850 668 73,628,878 609,779 164,426,394 110,003,447 (183,603,578) 165,064,920
DedRE 6ONSDS - - - - - -
D30 BEH G DG - - - - 6,034,558 6,034,558
2010 ecesc®RW 31 EX0 6GBG 73,628,878 609,779 164,426,394 110,003,447 (177,569,020) 171,099,478
2011 eeese 31 & D) SE® DD d» FeHBS FNES @G ) Dnd
O ObadEB BEEH) SHOIALE] 10310)) 13L0)) )80

oe. 6e. Oe. Oe. oe. Se.
2011 500 1 800 6E®EG 73,628,878 609,779 164,426,394 110,003,447 (177,569,020) 171,099,478
DedRE ODBSDS - - - - - -
D30 BEH E6 NG - DS - - - - 51,687,364 51,687,364
Db BEH Eg @WG - OIS - - - - (2,058,191) (2,058,191)
2011 ecess®dW 31 EO 66 73,628,878 609,779 164,426,394 110,003,447 (127,939,847) 220,728,651
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ODRDE FHOEOD FHNBE

leIAL I}

2010 % 201 % 2010

6¢.000 62,000 8163539

201

e BoO00 225,721 92.50 293,678 92.79 76.86

(+) e epeIsd 18,309 7.50 22,828 7.21 80.20

244,030 100% 316,507 100% 77.10

(-) 28Ds Bred ew @un® 63 237,995 97.53 266,877 84.32 89.18

DS FOE 6,034 2.47 49,629 15.68 12.16
0ONGedE FOG

ee30mes 73,147 29.97 84,122 26.58 86.95

&30EBDOTOS 5% Ge3 159,080 65.19 173,887 54.94 91.49

RloiwOREZADC) 2,488 1.02 2,609 0.82 95.36

&0 ecB®S 1,219 0.50 5571 1.760 21.88

felcles} 2,060 0.84 687 0.22 299.79

237,995 266,877 89.18

NGB SeNGSHS 6,034 2.47 49,629 15.68 12.16

244,030 100% 316,507 1009 77.10
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Notes to the Financial Statements Contd.
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s0®® - 01 geEdG

201 2010
6e. Ge.
00 89,258,736 85,458,484
FEWED 1,475,428 1,428,886
[SIS%) 21,225,997 16,997,383
e 12,117,817 9,148,006
SR 469,389 1,255,693
el 862,864 729,734
[Noe) 431,135 1,660,395
6®0®3E 2,229,739 2,706,634
QOTHEGE 1,624,754 1,973,608
2086 111,156,167 58,028,468
D0Rde 6,561,415 4,665,641
6863 1,004,652 747,870
DOSIED 14,717,350 13,054,288
6®Ee®E) 511,364 1,590,312
DM 263,478 309,854
SHDE) 7,701,166
d5208B@ 12,458,236
276,368,521 207,456,422
s50®H» - 02 FeEd 8Bk
201 2010
Ge. 6e.
2011.01.01 8%0 6o0® 55,260,106 41,354,913
D) WS
B8 ©tB® 183,830,429 119,178,845
$OBOEIE) 6N®
239,090,535 160,533,758
[sialaley
2011.12.31 E90 6n® (128,133,297 (55.383,510)
110,957,238 105,150,248
S50®® - 03 DD PGS 201 2010
oe. oe.
R RISGC)
@0 9OToE OO 10,036,599
Qo865 OT Fo®E 15,566,727
580 ee)® 12,704,364 2,584,366
22,740,963 18,151,093
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QEs SM®EGESO S0HS - 9560

S0 - 04 sH=1E» e

201 2010
6e. Ge.
03 e300 FBE® D)3 49,730,973 48,996,854
e 2,678,206 5,418,672
@m0 659 Bee EBem 11,075,249 1,914,362
B0 Bemel DY ©® Hed® &5y 25,750 64,926
e63.a.6. &30 6t5.5). gO8ed 4,736,361 4,679,081
BB 2,368,153 8,526,099
Secis Eden 365,000 -
DI OLBOE £3t0 DD 993,989 918,320
Be ae® oo orgnd®ss = 141,300
®OOODG - 6EBG ) DedBo 1,624,130 1,181,947
D6 OFIRE emenD 52,500
e6des Bre® 925,334 1,253,479
AN RO e 559,858 36,283
S®ene oedn 230,000 230,019
M VST @D 12,145 30,586
88 o3 323,383 1,000
edee cBdd 1,939,219 457,825
DO GE3EN 3,402,066 1,722,927
Beso e B8 O 1,647,980 1,131,115
9055655 €369 ENG BB 15,303 32,227
o0ee@ @3, cODOD &9 OGRS 2,307,875 1,941,459
930D ) BB 1,644,679 1,234,034
e® BOSBS 173,538 152,512
6O®5; re® 416,029 489,423
eDEe DY @SR 26,663 13,435
eO®HD Boe® 938,039 519,040
B0@® WOED 119,850 20,010
DG ODE 5D EBM 671,344 -
EoeE®mm 663D 433,404 10,000
H® DO BOB 110,000 -
B8/ «dge/dg 4,028,330 16,157,768
S8 DOED 534,889 308,449
BE6 850,221 322,751
BeBc 7,269,782 3,355,723
DERg 6eNB @3 = 35,682
et3.c.e8. €3 @e5.8). NG - 2,152,971
SR &5t HASRD 5,710,840 3,401,024
Dm® B Bred 2,572,220 -
[rSlGIIC) 2,613,116 2,488,197
8ceod oty 200,000
36589 DO®rSSed 633 BOD 8,927,915
GSOU 8we® 24,839
Bew® uend® Bwe® 1,440,271
122,201,833 110,857,110
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80®H® - 05 e@e)cded Snsed

201 2010
oe. oe.
6BeS e OO 2,020,462 1,054,907
BBencHr 669 ENOHES 753,61 43,566
6G8@ e® 5eh®® 29,413 245,372
o0t Bmoen s 6EBG 1,039,974 139,158
Do 63010 39,150 460,144
OSBRI 58 SR 82,767 12,629
DB 178,743 86,216
OB em »BS - Silver Cutting 5,208
4,143,970 2,047,200
&0®® - 06 gsHEH Sced
201 2010
Se. Se.
rede® EeOB 32,922 23,698
Sexodn 65 estORD® @edn 99,479 249,926
Rl 4,153
136,554 273,624
&0®H» - 07 §es ced®
201 2010
Se. Se.
Doty GBS 6N 2,137,850 648,659
Dot @ES 412,630 570,579
&0 6eNB 3,021,277
©RIER® HG 3,723,535
9,295,292 1,219,238
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QEs SM®EGESO S0HS - 9560

B50®®) - 08 6E5@ GHY 5B ESWO

2011.01.01 DRHHS QIBHES 2011.12.31
820 e®a6

Oc. Oe. Oe. Oe.

At Cost
BB 109,095,500 39,756,492 148,851,992
6B 57,625,813 57,625,813
@) 658 CeOL 15,956,682 280,791 16,237,473
@®30b D10 4,955,347 4,955,347 0
eNHRE) GBSO 1,740,251 4,807,602 6,547,853
B ?8) ceno® 2,633,857 5,222,896 7.856,753
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@D 6 DedD® 371,776 | 258856 261,565 231,914 169,173 143,403 119,862 130,971 99,303 100,992
6 @® BB 56.27 45.98 50.96 38.35 36.58 46.48 42.24 4294 39.87 39.05
G5O 5BHZEG 47.15 51.42 74.48 103.75 106.83% 117.12 46.19 45.35 43.85 51.86
®RERD @ BB 16.90 2.67 -5.26 -22.59 -22.45 -2.60 -2.59 -0.76 2.98 8.28
OVD® E®DEG (IBD) 1.39 0.73 0.75 0.57 0.77 0.94 1.09 1.23 1.12 0.92
Return on Equity % 28.71 49 (4.2) (14.5) (10.8) (1.3) (3.9) (1.0) 4.5 12.5
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BImaUSHBTAT 2 HHCWLITHSHSH(HHHML_GUI 2 ATLILITHIG ST Q6T HSH60.
oWl &Heiflsil Gaemel 10 L higman GDLBGSHIISDG LHW hendLLIDHIHIHe0
DS PODUTED&E QT 2 SHHCWTHHDHT GO 60HI 6V
Gouaiile UNHIHSHEMID  6TIDLOTED @60 TaLLL (BeTaTdyl. LW SHmeitds 1ohmid
udglsryeurer  Sbsemanulener SHpaseh GFlushd @ Sarmal olladh
SULD  euphslUl BeTerg.  Geid U UHu Gevemw  emuiyasi
UTL 0&HHE DAOTHSLLL L al]. GOTHSD 46, DSTaugl 25 %  emfuijds
Seleniiyel el GUTHUImT eFHDIBASTOIL 1. EelalhHL &b [Hnielsid
dbUT. 50 106D60WMENE  GF6v6)| QI WIGIsTeN D).

QUDIBLNIBEETS  FIOTLILNG H6d.
@)biompibicssifle sd 60HFLAIMAIGI  beeIomaIBTEa|D,  SCh&LTaoTs
QML HEOBWTETTEH  QHTaBID pmId HGHFTT  Hemeowmer  Hpelemnons

2 (heurdlsitengyl.  @sueubL SHenGuIgl  anmiieder &lp, 2011 b
DhANe 6D  EUBFTG  AHB  QUBIOTOIHEHMET  FLlp  ebUT. 293.68
106060WGIIL,  FMHOD  UDL HBHGL 2010  DWID Wediilg6d ASHET 6UHLOTEID
dbul. 25272 1060e0WaITed  @HbdHH. DG SLbd albLSHmar el
30% Fsfuuns o sengl. GO @eOmUbieaTTe dhul. 503 106060

622% e SPBNHGETNG, BP0  ebur. 8.0 1060w 2010  BiD
ShIHESNESTOG.  aIDUDaSTaIEDel  33%  Bhed AHSHHD6iT6ng),
Bg), PoeuabSar  yBu vl 1odHID ATSDD  GaupPuldt o

UrduediiuemaCu &1 HEDE. 0bFL HPEUTH  Hag! HeebehiEG
2 MUSHL GUTHL GemeT  eUOHE euHEDD 4,000 &GHD GPU L  USe|
QWU L &ONDDTEHTHMTSH  CHTaIB6TeNG. 2012 D 60ille 60
BB 70,000 W& AHSTILSDG — 6T0Ta06T6T Gl

GSTLTYOLW AT Hpieuemi&efar @l Hpasaer  earlnaurd dHe0.
BeoblndF  FDpeor  ANalHHS ASHHTT Feol, CHIA OBNMDF  FemL,
GaAS HL  MHeweowld, GOTTLHeull ULsOHMeLEEHSHSH0T S L LD
OHPID 2 PubSSHi QUTHL SeMer el euibisemsT  GLODUBSHHIOISDEHTEN &0V
GuITedTaDTeHMIL 60T LU Dtedtuefii obpid [Hemsoteyd Sedtentil GLITHL &efedr
BIDLIBSHSTMOUTDETL  GUs 60&HG6L  GHTEIIL TDHDIEADMG.  NeMDLILITEIG)
FSAF  2pubHL  GUTHL SN GaEmaTeTsTemel  alfe LUBSIHISDEHTSH
PNPySaIIm  HaIDDEDTEEDES — QUOHGL  GUTHLEB — Bevhins
UL 63T RMm 2L HOHUNDaT  GLODESTSTETESTET I
D gefled eIDUOIBSHTS UPHIGLLL L hLTOIHHD  LWTLGSSULIL L
almeolodilupy 2 Geundhieaisl SID PHID G)FSHard Shaoafsn HDLSSH
SOUNmT 2 DIBLILGSSINSDG, CHAW  BTHHIEHE60 LODDYID <k LITa0I
FoULIDT  GFemalsmaTll GLDNIGOSTSTAISNG 05T 0 HBHSHIH66NF).

6UHT 6V

DATSTHES QBTN DB 6T 6 (LOMH SIS0

2 61EHTT 2 DUSHHHm6T  GDLBSHOISHT  apevld  Anmiud  gleomulsmner
6TpFSOUDF GFWIeISDG GUTHETTSIT NN HHE AmodSeared ADIps6h
Qawi’ L “odbs AbHeen” 6TEHTHT0H  GHTMELCHTHHEHD NI
“‘Pall GBGHLO” GUTEN ATITHES HBDI HBHEHL AT 6085 6V [ONEDEIHE:
GFWHLB DG Bsileurpmer eldulsd SFTOL  QHTIOTHINED (PILIDSE6T
GbLBSSUIUL B, SFmow  eup»OUN»NIH SONLLSDEG GUEIIOTEH 2 6161 F).

utflu  QUTEHETTSTT  &JPed PDID a6y & Hléb & er
QauafiliLm®.

QEPLLITEN SDDIOTHSHIO, 2 6TEhTT Dleiafiy whpd  [Hveteyd  Sleitends
OEHOSTIND  alhHHbHETS ATFMHE 2 Halulmar AHHHHH0  LoDHHID
Ge0bIBUTHT QU HETTSHTTHEHED
2 SN 6T GEIeIIONL, THTHT60 alaTTddEg WWSHSIONS 2 66T

@b Dpedleir

BHEOEVDIOGMhIBHIn Lo Ll QFWHUTL Lo 6T

FOTSHTOID 10DOID ATHwed o midwmes  LhideoTLHi&aT
DTS Gl6TeTG.  Be0HImHUTD QLT HETTSTID 2011

8% L euenTES  &HeiiBeTeng). BYsileaNiTF SILIT 6T
DD GF S HIED 60T ApeVID  HEEVEID  HTHIBLILIL (D66 ).
FODIEOTE  DESEHTIL CFOSCHTHANMHHSF. 2011 D eile6d
STRIMIOLEOTHEITN 855,975 misoTil LWads el 6 HemHUeIed  GYevblsmnd
2 Wi FTHOOUNDN LUdL SHHbdSH. DSDG (Phosw albL SHed 30.8%
DFHHNICL  Sreoi’Lgl. 2011 D Weiilpsd SHDOISVTSHSHIMDUNGOHHIE)
HoL_ &L GUDD HLOTETRGST U 6760 GL_TeL] 830 1OsLEIWEINGID  DIBTEIG)
g 442% AHSILNGID. 2016 9hiD pediaraled 2.5, 106LESLIET
SpieorLLLaEsT & HeneldbaluL (HeiTaTe]. ur iU B)svrhiEmaUT60T
&L QUITHL 6T,  dAeiusfiiiy opmID  Hementeyd  Sedteoris GLITHL SHeleir
WHAL LGHHLTHT — SPHDIOTHSHDD  alaThGaST0,  BHOHHESHTN 60

SUPIHEGIHNS
SID DAL 6D
OHHOBTIN60

AUBLIHES omldme 2011 | | 7
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Heva st LTfwstelsomer dTHHULLTHGHMeT  BFl 6THSHHIH ST ([HHTEI.

sTETBTVHMS (P GbTdHd,  eielhlonm Aol higomar  HLI B
60HTEL ST Hemat almeLLINITTEL ST Ol |LBHSHOISDG 2 6TaTg. 2012
DD endilpsd 3 beiar &1 Semmdst, GHAW dAmHbisTL SusD, QT
UL UbsWbH 60 10DpIdD id Goud  GhBEHITmeOUNeT  616SLIGLIST
SR HHeL HodallLafsmeran  Ggld SHHHS aUHLSHe0  HTed
ODMID  &Beniile UNeisTeT ST ALmPHEHD UHIISSUUBID. BT Lo6T LG
LGP BN HHGID  UTTIDLNLIHIGET  HTOMeISULBHHOISDSTE & bHHHEDM
QM BLITS 05NN & (HEITEGHH6, LHW 2 PubSil G HL sl
SEHeUL  WSHNG Hal GG HEpddH HLSHmI e  LoT&HTs
0L L H&He0 AW GasMiy Hemsowhiast @ndalLbID. dhum. 250 1He0e0WsiT
ObPepddd S L HHng erHunidelu’ BeengiL o, AHsd  epuT. 100
1060606 JD&HOGe  GUTHTTHTY Sl HeHd HmnFSedr  GFHengel.
DD ST LUSlD TTegués AauTaaflomed Hal Ghe NEDFSS HLL S
S euphIBLILL s ).

SNGNBS mbHL GITFAUD, QUIHESTH, ST PHYID Faom — GUITTD
b H eeMsir CHIHHHMBH  HUMBHD  QHTaTaTHdn Lo LGTH 2 6TaTHT60
AW emIodF  ShndHEhEG aNHCWTHSHm CLODCSHTETETED  HelaTHSD
QaeTeTUUL (B IHBOMG. 2 s0desTar  EeohimBUTN  GHidbIashisanmn
LT&H, G600 LoD HTWTSH  OODHFISTET  DIbibTle Hafsd — eMuTuTyé
ST Swempamsid SISO epeld  GLOGIID B)bHd S(HHHMEN EOLOWILOTEHH
OaTanh  OHHEHNILGT  hpid  ghpiod)  AdelbhdHH  Diemind St
2 salulsmar  brpulhHEHTCYTD. S FTeuCshd  gbhemsdafsdr  alwumumy
GDUTHEMST 2 WiTHGHIeHeT FTHHULUTL L bID GogID Bhlile| Galg
QT 6Ly (T SETEDITID.

peoeoTL & ppid Sphs CHTEHemard QHTETE @ATDIHTL HH60.

(@) em drsw PopCapp o HHUTESST BLOSHD.
OFHMTIDLTHHOeTS — HhG SN G&HTaih  CF60aUSDGHID  LOPHID
DNMNGHHIE QFWDHUTL L 60T (LPLYSDLOWITET  E600IET 60N LODMID QLT WILIL| ST 60T
S L amiGHms aldeOLILSHEGD ITSHTer HmpGalbm & SHCLTHSSHT LSaIQwTsmm)
o (HeundsULLBaTengl.  sTar HonGabn o SHCWTEDHS]T, Hnieleridbar
[RemeLWITET HETEMOUTEDEID LODDID EeOTLIGHMETE  HENHBL Hdn_Lp LIEITTEH
o 6ITaNiy.

() waTowdHas Geararmp Ui Hed.
BIeTThSF CFWHUTH ST 156MTe| CFWUaIGDEGD ODDID [HL 6Ll SHEDHSHEMET
(ST CFLIUSDSLD PHTOLOSH IS & (LHGsuTaII HnieuiuL HsTem gy, FSHer
HoPCaIDY 2 SHCULTHHHM]  HMEVMIOWITHES — QHTEIIL  (PHTOHHIOIH
G DABIBHHETENTS  ADDSHHE  SCrevL  [HomCeLDDITETTEHEHID
® 6lT61T6011.

(®) sanssnia) DPOID WSTOWLSHIAUS & (19CT&TED
Pwidld He0.

HONEHEHTLIE] ODYID  (PSHTOGHIUS  GLCUTII, PN  HL BLOWITHDTSH
LeUUTeTT&sT  IOPOID 2 6TaTdHd  HeubSTIIaITATm6dH Qameii(®H
BudssIIC BeTangl.  HHFTT nDmdbseNsr HIDLSSSHTEMD OPDID 2 66T
S ELUTL B (psomeolodsilsil GUITSIOD GHTLTUTES AauiTaeier GopLITTemell
QUTDILIL&HEmaT  HEDDEEIDNIAIAD FemLIET 2 SHe|aISDHT ChTHHHHDHTH
SHOUHEHMLIE ODDID (PHTOGGHIS G(L) 6LSTIHSLILL D6 F).

2011 gJlTed 29 IH HBSH, STE WWDHSWTOTDLOSST GBTLTUTEN & (L6 6D
GLODESTETETULL L A6USTaILILSESET  sDISTL L UL [HsTem gl
BIWSSHOeD  eTPUULLL L. DS  SHObEHIIIe] eI TTmebenhDd

BB

HHSSUILG (ppsmowns alenlwsldbali’ Getangl. (2011240 < 6001[ & et
DTS PWHSWTOINOSHT  QHTLIUTET G MU LITTTEHLOSTDS
ABHTL_iTasiT @6v. 119 Be0  GFmeveLLILL L auTm))

(*) yw azmPedEI uHHaarl LLETUHSSHGD — ERP
(vupduraiew aeGSlLID) STay
elpLeaBaNeO b — HObEG  eUIWTET
b6l HEOHHOSTUD MBI DeUSDG — ebLIT.15
o sealowiuGSSIIC L AL GoTdm  ANPSIIGSSLLL [H6T6N ).
SIS, GaTaTelse], G HLLdH S GUUTE WwpmId MEFTT L bismsTil
Wsd Galleusdg  Goguld  (pWDAWUTHINEDD  eUsTHEL L GLOGTIGLITHeIT
DANWPSIIGSSULLBateng).  Gurgill  QuTmiidsmets  Gust [HimiersodSement
oaL MibG 2 PUSHSHDE 10HDID alost SPGB 2 WISHID.

SIOUTIUTNT DI
106060IWIET  GFeLaTsD

6TIDGI HETH

60HFEL  LLILTETTSH6T  FoUulsdr aTidsd, id Cogd maomdUd  1dbs
Imeudbd,  GUTmHeTTSTT DN HEHS DOds]  Gosnrel LSsd TTEusHT
ohnId @bd Puielabaamar  Gaupdariond bLIHHE  (FsbalsDd 2 saiu
UeY IDS&HEHESID Hulensid O faldHgd Qarsitst alhHnLdsEmsi.

QUOSTL Lo eUPHIEL  DITs  euebidsT ODOID GHTHL  wpd i TelhHdHd
DOWFHDT  QaWeoTsTTar LISLT ale0ed HInGH, GHIHSTEOD  LTTHEHT D
6Tih GHIWD A CeoTFema aUHAL MF SHLLIOL 60 AmFST GFwevmsy,
QUTEHH HopGafulsdr o GHCWTSSHSTH6T,  apmieon el HHH ANHHny
goouulsr  Gelgneny, TS euaThissT ODHID GHTPL  WwhE ATl bHdbd
DUOWF ST 2 SHHCWTHHSTHT OPDID 610G GNHESHTaTHma 6T ([HEUSHDEG
6TIO&S aloruopwubn 2 selw  SEMA  efdr  selagmsty  opmid
DNBHHHUTHEDEHG 610G GBHWLTEULOTET HedHlesT  6TEIEDaINID 2 fHHIGLD.

GnHuTe, almev  10HHS  (PWnd  LbEaTLImar  Hedd  6udHdsvalsn
UAILILITETTT 6T G6mll, SHENHETIIR| DAbIBHHaNTHT  ODDID  (PSHTOIDSHSI6IEH
G LHIL (PHTMDSHHINSH GLY DNhSSHHeITEHT, SGTVL (PSHTOIDDHGHIeID
LODXID T HHCWTHSST GO ATULHLL, &L mLoLs0IT6)]
ODXID  GhTMOUTEmeT Bl DhooT&HL  UTITLHeUCHTH  DleuTdHsT FL Lol
FNBHORBOSTWD [H0eie)] dnp eHLOLSHTEDEIT.

6uHF6LATEL  LYJEOIOTeT  [HIDIGHmEUDE  GaHTaiIBeTeT  almev  IHILDHD
6TIDGI SNBITTHG eUTLe HEPBIITETTHEHHGD 6Tegh Hef GORID 2 NHSTGHD

2012 DD DhEIleed eHUT. 500  LOLEOWIST  QIDLIEDET  6U(HLOT 601 Hlement
6T DousdDg 6UdFeL  BOG  AWDHPeSmil  ULUBHHID TGO
sTelels  mWEPeEmsL. 2013 D Delilesd @G 1 Te0LeSWTIGLD.
DG QFWHLTH SN, ChiJle LOPDID LOHIPSHLOTET eJDMIOSH BN Td
QeusfibTL (B biTeoi oTHDINISSSm6IL GLIHESSDGL Lbieaig GFiighsd
1DOID EeLHIEESUNET SITIAL QUITHeTTSTTSHSHT CeUDMESID, GHTL iFFdwmer
aeTaSlEHGID NG GLOID e FmID&HGLD.

A
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AL ABESH uwets ST AsHuaTsen : S, sugdly NéAgndltie — FL ABGESHSEIT, LTGLT Biws Qsm_Qseur — FaoL/
DIBIBSHS)], Hmwd. wiedld an. Qubym — orar  QFUHLTL B 2 GHCLITSSSH]T FeDLIbHTH CFWeVTaTT,
. sl Qanedouss — SIFTATIHLD WHYID LTSI BPDCUDD 2 GHEWITDSHIHID] FeDLI DIBISBSHBAI]T, LTdHL
51065 GUfEs — FOU ABESS], Hmwd. Geper uswiLiy — FL AEHBSSHEIT, H®. siwstev — FLU
DBIESSHT (BUHEDS SHTaleDIeV), Hm. sefld guune — LITTULITET]T ((HdS SIaldamsy)
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Queuiset - Gealibber b ale bends (pBTeOLITET], s Cordledl Quern - Lsrar piBl o GHEWTSHS5],
Hm. el Qaneveuss - SIFTETIHLD LHWID LITST6T BEODCUDD 2-SSHIBUITHSSHLD, H(HLod). waavi 6rb.G).
Qubrgn - Ligsmer GEwmLTL B 2 SSCWTESST, S®. S sepnuss - LSTILITENT, BeTHD, Sh. 6ujy.
QuBron - LEOTILITETT SIBSIL L BiF6T, SHLod. sSH1&CHTenaT - (PBTEDIOWLITETT H6TehFULIBISBET.
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S HEID

Sigruafiy  1oppid  Pevare)d  Setenil  QUTHL ST 2 6TEHTT  LOHIID
GQeuslyfs shHevseafsd FhHOSLILGSHH0, GeleuTorar alpumaigssiled
SDEFWeTH  @LDOLNADD gl HEpe|EeT  ACH
SHOHTLSdemar  HLISFHHCL 605F60  alUTUTTSHHT — Sile LLDL &
SOOI 2 6T6MHl. 05T 6 aIDLIDOTE  SemeTHmsTD  DHXID
APSITDI  IOTEHTE0  GEHT6TElE]  GI_HISHDSTUYD (PSHTEDID  CF UM
08/2322/349/015 eT6dip Be0db& OPOID 2008, L IIDOLT 23 Wb HHHw
DI F&Tm6 N6hEhTUMGET LIFHTTID B6IelmIoil FhndLILIBISES060
Sobgy elaThigelsig S HBHUNmeID HOID HeDeLGLDTET GeiTemLOsMILILID
SHDNBHCH QaraiBeTengl. GelalHL e G DEUDD  DI&HeoT
alfdSe ealurungd  GFwdLTL el Saldfpiy0ss omHDHEST oHOID
elwrumy HICUbD aldHIoTHI.

Gumev

a1 emiod H6d

2 puSbHL  GuTHL HaMer  sTeLmsLUTT Hald SpiidHs alflelubdsedlsd
GHTLTYUL L Ssouediy 10D  Hemerte)d  Slsiteoris  GUITHL HemHEBESIT T
SHHTWTH  0HF6L  IB6TeIDSHSLILL (DT G| Ohs e pubdHi
QUTHLSHEHL 6T LBETMDSHBLILL L 60HT 6V, GUCUTFH! 6U»ETGLIT(HAIT,
CHTeL 2 DUSHEH6T, HSHSMH6T, LDHE, IFIDLL GUITHL ST, 6DSLILISILI

V& FeVETET
BelaowiuGSeIuL L EH
asuefiy wpomn f
Bewemeys Seiens M
QuTpL_seiiler
SimisTguienet

ULSHH60 BTWIEVTLD

QUITHL&6IT, BT HHDMEBDESIT LODMID < LITETD, L LTI QUITHeT ACSH
GuTeL GHUTMeL LOPMID EITFMNBHTONLRIBT FHEDSLILIB S

elwrungrd G

B)6LIhIBUTEETL THNHS G LB H S0 Shsiemiiy LopOID
[Hemeae d Seitedril  GUTHLSEHBEHT  GHTHDID,  6UTLe SHeDEBWITATTEH6T S
HHDIL LTTHeHS  HMIIHID elmEHUTs0 alle aUOLLGGD ODDID 60&HT 6V
elwmumyTd  @GPulener aleviell HeusDGD, elururgrd  Gnulsmerd
Sl QUi GawdLTBE®T  (PTCIBHSLILL BT 6088 60eTsT
o0& Hement, HAIDNOTHAD  1ODDID  HENDAILLUNEGID  61e»HUTGID 16T
UL UL BLILIL 6)6TT6IT Gl

alfueSSHS60 wPDIdD 2 1”& Lawily Alaldmsbd.

AW ST Swempast S el hisefed SHmaHEULL asTen il 6
sJaIeel LGIIS&ULL alsTerear. &L HLGLSSaesTsT
ST SWen&S ohUT. 30 1060eWET WHeIL LI H  GFev6]
QawiL’ HeTergl. GogIDd G&TIPIDL 07 GibLsTenalasTsrT
HPEHAWID LFIISSILL BeTangl. asmemaeafen  GLsTHHs
GHTHPID UL  GUTENIHIGEMET 2 6T H&  HTemsid
HUHID  elmEHUIsL  OTHPULL HeTeTgl.  LsDGeD
SigtuafiL oppid Hemerteyd Seiteoril GLITHL &eifled
Q[ SODEODEND 6Tl SHEDSBWITETTH6T GLIDDISH
Q&TaTeISDETS B)HHmensa alfajuBdsULL HeTerer.
QIBHLT eIBLID  BdSmendsledmhbg  albLmaIEHsT
DPHBNSS  euaamIIpsTaTer. @ 6T0ESHE DL SG
urfw GeupPungLb.

~

alwmury  GBIESmET AHBHDH6D.

HTemev  9.00  oawiuledHibg  BYTey 9.00  Lo&wN
UDTWITES ST SDDHaTeT GIhITHIBHET
OTODHILIL [HTaT6T IHLLD (PLPEUSID &SITL SWenDaHsiT
FHHaULDH Ssnent.

awmumy
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‘oL unswi_ i GumapLsai. GHmH GlLmBL SHai.
NBSBMBaT, NBLILISTLICILIT(HL Ha,
BISSIRTEEDERGT LODMILD DhLITETLD,
GBIV, UTFNOTSSTNNIEIEAT LODMILD
B)oiILD 6TEOOTEORT VL BIHTS 2 MLSSLT

OUITIBL Sener woHFw FBHNSLULBSBHISMBI.~

YU el b6 .
dhuT. 250 10060  QFevaled, GEID  APDIDI V&I  Eeman HaT Asreieusma®men -2010
QaTY  BHAL NmESETLAUSD, CHSTDY ULl UbSWLSHL 60,

OeT g Goud aiHuler eleolIGUT SFUI_ID  GuTHTD G hibased
2012 D Aailesd SMEBULEGID.  GCogID HTES oDHOID  SHendile UN6T { 7Mn | 1
ST SWempnasT Lemeololid (g iwiu@Ip.
Bysdmbapast, syuyemd wppd ooy [FH
. . { 19.68 Mn Agpmen, Gsiy wppid Heoeuj Gurerser [Tl
D DI HET Gy wpp Gero [l
GeusIbTL Lo 6I6IT6IT GUBIEN G L) & alLGTE mramelipl GUIGLS (@iby, DLUTERLL
. & I&@I . @ . S @H’E)U . m . 'D . . womd efemenurt G GQuTpL-sem
ST Swpsmand SndHeed A6 GuTeL alpusmsT GLUTHSST LOPMID oapsn ymLmausa [l
Apu Geusmev, (PSEPIYSET LOMMILD
OgsmenuiLiu’ L Gurmrsst M
(2 |

s SHeiled LhHGLDDIOISMI TS JDDIOSHsT 1OHEID LoD eUTiHSHST e
GIbLIBSSLILIBID. 4 DB wHDID P Comes
eflwruryd QSTLi

0&HFLANNT ANUTUTTS GBTL T, 60HF60 APsLID FHSLLIHSIHIISNDESsT6T
Sieuefiyll  QuUTBHL ST oDoId  Hedare)d  Sedtenl  QUTHL SHmsTdH
Q&ETaTaIaNR] (IS 1PNID  allpaloioil], dpbhd &_HUUTEH GUTSHID
GHMLTYOL W GFWHLTH T 2 6T6TL &HEHHDMFI

Qameiteuesoymait 20102011 AsrsiousIaHat -2011

BISHRBHHHET, SHUTERID LOHMID FeOsuf | 13.22 edeSwa | 28.41 BsdeSwen

4 3

Ugsemer, Gy wHmibd Heoeu

R 19.68 10evedwenr = 35.57 LOle0EOIWIES
QuITL a6l

BrsBonsapsar, syuzamd wppe> Aeoer  FHl

Uspmen, Gaiy wpmtd Asdouy Gurglsst [Tl

Ay womid Csmred 6.07 sveflien | 7.60 wevedlusent Sypiby wpm Gsreo [
Branmelsi QUL s (HiIbL, WL UTEHILLD
wpHmid elensmwm B QUITGHLB6T

DBHHIL LDLDeUBET [ ]

Ay Geusmsy, (WPSPIRBSTT LOHID m
UgsemenuiL i’ L QumbL asm

Bremmelsl QUTLEET (HibL, L UTEILLD

.. .. U 20.67 Wevelwien | 25.13 1levedluiest
wHmid efenemum (Bl QuIThLs6lT

mEBSHSO DL 606US6IT 10.61 1fle0edwen | 14.96 1flsdeSwen
upflé o> ogwed Gusmeo [

Ay Geuemev, (PBeLPIYH6T LOMHMILD

. - - 33.76 1flevedlwien | 47.84 flsbeSluwien
Wssememuiiiul L QummL e

upPlé wOHDID mBWd  Geuenev, 15.17 Hebedwen | 24.32 18lsbedwient
oTHHID 119.18 183.83
1sve0WIGT 1060601601
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Operations Review Contd.

T s Tuvenir 820

o

QswpuT® Wenmiia)

QareTalae] GIFUWIL L GUTHL &afdl  HTHHmad  Silomaihasim
UdTpSULBSSULL L FeOLIYY & 2_DUGHSHILI
QUTHL S6fledt  GameTalse]  (PATICRIHHSILGSDTDG. 4000  HSID
DAHslonar UM oHaNDEhTEHeT  (Gledddh oHHEBTIOSHaNIL T

QEITENT e

2 pusbd  QILWiLBHDD)  wHFeva| T  Lde] Qaligsene.
OBHOSTPEIDT DN DTHSHIF FTSHULLTL Lpemar  GIDLBSHIOSTH
SN WTaTHISTOILT L s0dgev, elumumrd  GHTLfar  almhéd
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LSTILILITET T &H6IT F6mLl DARISHTTID aUphISALIG. BiTeuTsHD ohmId
HE  CHTLIUTS 10SD elDsT ST  &TLOTTbigHmsT
GLODOHTATEUSDBTOT  HDDHFH  AHSTIHIGHTLD

AUBLIHES omldme 2011 | | 15



Operations Review Contd.
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Financial Review Contd.
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QupNog GFidHBHOILIL L BeN6SILILITSBHID
2011
2010
6U(HLOTEITLD II
2009 alpuenen GiFevey -
Gurss Gseony I
2008 @eorud wpged wrrw  [FH
2007
T T T T T T
-20% 0% 20% 40% 60% 80% 100%

18 | ‘Ll oumibimse” | aumLibs omsms 2011



BSlsny APdensdamen ussfiurerfer Qummiiiy.

Bevlblmad  HEHEL (B HohiseNET  CeumiBEHT s SehHHHLOAITSH
2011 Wb AWaNBHHHTAT elaNHmHUTs0  HDHIMT v DnISHHeT  FeoL
FOTUOGSIETNG.  DNSHEHLDODL  CFWHUTH ST, 2 IemLOWTIGID
ohpId  HurwiorergiGoar  defsafamed  FoyldssLLL L BTy
FnDNIGBHHT  GLOID 2 NIHILHSSUILBH HDTDGI. HHETT  HHaILSSIT,
PHIMT G DNISHEHL ST (PTTDDSTH 2_6iT6M D).

ueiLLTeTTHemedr  S60U,  LWNGIOSESSTHEaID  DDID 2 6TensHd
SLEUUTL LT @UhE — (PODSHOOWD  WTDISSLILL 66T .
UTGHIBTHL,  HEOL (PP,  FHWUTEr  0DOId  HIOUSSSGHDS — alHHHe0
PO CSTHSHSHMSTL LTHISTEHF aIUTUTTSSHDSH  Hibkd oL U6t
WPTEIBLILSDG Geuendi LU L [HESTT opmID eJemaniut &L HLLITH S EhHL 6T,
2 6Tandbl  LRNGITHmermsT ODMID 2 6T6MdH  Shle|mHmet g GLogDd
2 66 &GHHNMG). 2 T61H W UAUTETT FOLSHT LOPMID HE0THEDTLIEIT6T]
BIWSHHT 15aTle], 2 6Temad S HUUTHSHT 6THIGSH606TD  GHmeUGWT
DIHIEHEOEVMND Gl GBTLTUTET LUFGIT SH6m60Iaman (PGB
oppId  HHFTT S pOIbseT  10HTOT AalTHalsl  HHSHHODUD LD
GBS

HHITT S PRGBS  SUTRSSHD  ODDID  (PeTaTemsLiILIBISH S 6T,
QIMLIHS — ANEOBUID e 6TaTSHUUL L HHITT  Hoeledmsr
DHEHNHS60  ODDID  @PHIGTET  1BaTTIIe S Gn L L hiseflani &
LGTILILITENT T SHaMT  F6mLI-HONSEHTIIE] LODDID (PEHTODSHIOS & (LDaTTTED
HHaTy  SANSOHIBDH0  GHTLTUTEOT  (PSHTDOSGIOL  GLUITDILLSHE6T
Gopuriyemel  GFUIWHLH ST

FULepeudbdemed HUIOSsULL L HSHSTUIeTeTy,  HEdboTLIeITaT]
DHUHWLTS o 6Tem.  UbD Ge0dHHID 22 GSHTLTUTET  HLUTSH0TEH
HOBHTLeITETT  ANHoHIDT S Irafdbsliu’ Batsr  Sielifaemsr
B(H & HIHBHT GeusfILB S HUNH BT SI, LIGOLILIT 61T ] 61T
L SHmbaH GOUYSST, AdadH 2 Salumar HHFTT LHe|ssT
OPOID UNLLTETT&HST FmLUNDTeDd FIoTilbsalul L HHFTT gn hnidhasman
DIEUTHET HONSHTIIR|  GFIgI6T a6y

FeUdb L L emarulert 60

B)eLmImSEH OB QUTHL ST F6OL — 60HI6L

e

Smlogd. 6160.6TD.E). QUEHT,

FEOLIF  GQFWISVTEIT]].

2012, &HHG 02.

AUBLIHES omldme 2011 | | 19



HEWTHSMIN| OMID (LPHTEDLS Hioudh @GUpalar Plhens

o 6leMdpd  SLEUUTH  PDID  ANHOSUIBHHEI BT GBHTL{TL{mL_W
BOL (peopsaflsit @ aimlodSarmioulmar o pBLLBGS, alsmst e
GLOlDLIB S 61 HEenT GNHCHTeNMHS  CHTIH, GeueadrL LB ST
HeLeVTL &) O&TLFuTal  TsieHID 3ITF  GBMPd  (pwdEsit
HoaboeTdHOr  FHPHeHL  Bs0dHHD 55 LoDmID 2003, W,
02 b HePu  OUTHSHoDCITUIGT ATT  OFHMPs0  (PWDSEHsIT
B EeTHH0T HeLEOTL SHEHT QUNSTL L 0HeT HgI, Ee0hlm®HEH
OSLLIHEST FOLLNGT ST DDID (PHTOHSHIE (LY (05HF60)
eV BTISHSUUL (D66 ). @FFoL, HMMEHHTLIR| &L Q&ML TUITSHF
FMIhFHETeTG. ASTEUGH BT (PSHTOSSHIAID OPDID LITSHT6T 2 6T6THsH
SHEIGHSHTLeUTTT Lnudsdr H61snrd &smpalensr sTHSHUIDLSHD, DS TT
SANHOHUINBBHme0 156MTIIGD GUTEIDTEIDEND GLODGIEHT T HHTMI).

Gwallar GBS

GWeNIT  GBHTHESD LIHTeI(HEIMTEIDID 2 6T6TL & HmD).

L. aUBLTHGS SabsTad S L hismsT 1aTTiihed OHHID 2 6T6mHdH
HONHHMTG| ALHHT QUTDILILSSHmT 2 Mid CFiiFHe.

2. ALBH SNDMBSHIF GFWHLTHSHEHHGLOTET 2 6TaTHd HL-HUUTL BHH
L hisemet AU B 156TTiIgHeD.

3. SHVBNT BB Lol GeOTUSHemaT QUDMIS GHTeTEHID GUTHL B,

CHemaILDD QF 60 11HHMTH GHODS I 6061 SW&0TT 607
SLLOISHDEHTE  @UOHIEHTEN DI L elenadafled  GFWDHLTL Lp 6060t
156U & 60.

4. URSTTONGT GFWDLTLTH © 66T HabBTILR| ANHMDHDHT 1oHOID
BHEIESHITUIGITANTT [HITWIBE 60T NN BHD6I gl GBIy
BL6Le HEOBUNDET (LPTCIH HSH60.

5. FLLMGST, Uhg alHssT oDDID SHOINhHLUbISEST 6T6TLIST 66T 6T
6T EGIHIG HTDETEUT 6T A TTHHGHI LTTHSH60.

6. SHOGHE(H HUOHSEHLET  DahGelmsd 2 NSLLBSSHIISDEG
DHETT g ppIdHdemar 15aTTiIGH6.

7. QjS (w6l QST iTumer G (el g (S,
Lfb &I HET/QUNSTL L 60&H6T A (PDLHSSHIHM60 L6TTIISHE0.

Swalldr dienioliL

APSIMl F6OL DNDIBHSHTHOMOT  HANSBTINSD L) O T6TL & BDGI.

DIeITHHT  do@EUHID  Fooul  LeiiluTereeflsd  HbdU S

HeOmEAIDDIGTIODD 2 HACWITEHHDHT &6 .

e Hpiod. BT LmILTT— HonCafl WTHHE 10DmID SemrdsTiia|d
G(WeNsdT Helgmari.

e Hm. 0. HI0FTEN — GosLHHF
QlTSSS OPHID BISTCAITT SNRISTT SIS d.

e Hb. G GOTIahE -  GUTED LWeTLTL G < saidd el
LIGOOMLILITSIT  [HTUWI&LD.

GWNIT Sn L DTE 2 6TanHsd HONSEHTIUeITSTT PULOSELILIL (HsTsTTiT.

9leiTeedr GBTHs FSHHASTOM D LOHOID

QBHTIHeLATEIEMIOWLITERD  H6LHHIDTUTHEUSDEGD ODDID  EN6»aTHMEITSH

SHeUTEHANGT  6UAUTHHIGHT (IPTCMBHUUSDGHID  EDTOWLDIOWTS DS TiT

AN AT BT 0H6ITETETT.

GQaweoreny, &L (BDey, 2 6T6TdH

6T6LENEVHEEIT

GBlalhLSH0 G DCUDD gn L L HIH6T OHDID CFWDHLTH 6.
BaTmiie)] <eillpsd BTG SHOL OIS GHLP dnlpW .  LIdIalHIOTDI
aIre| SIMdHomd G LU [BeTsTg).

auge b () Qeveme (&)

auHL S0
BLISHSLL_L_ 6961
26/04/2011 Y8 Y8
09/06/2011 4 4
11/08/2011 = T
06/10/2011 b b

@slabHLSHO G alamed (PHTOMBHSHUILL L TSI QFWHUTH ST
(eiTeuHLOT I

L eWSEHOeTE SH NG D _6iT6M &S S HLuTC_(H
(PODEIDEST — LIOHILBSSUILL B AWPDUGSSULBSENDST TGN
2 NIHILBSHUSDG SDHEUTOSHW 2 aTeTHdH HLBLUTLH (LPDDEDLOSHEDET
Wermile] Gailigen.

2. GHOEIUTHT bl alledHmd 6THUUSDBTS  LILLTETTSHST — F LIS
(PLOEDLOWIT S SINaNBHLILL [BeTen e, HEHEHTILIGIT6IT BTWEID
HevadbaetbHeO B LT BL el HeoHHeT  6THHBUILL HETaTHT?
STAUSON 2 NIBLLBSSHIUSDSTET aIFTTemamIasman SaTmile] QFiighed.

3. @il ydu  uGHemeT o 6Tl HGHUSDG  UNSTL L 606
QPRSI (DeTaTe  ODDID 2 6T6MHEH  HabSTLeH — GHTODUTHEHST
Wenmile]  GawiLL’ HeTere.

4. aUPIETL L s0&6T PMID FLL FEWTeT CHemeulILTH&ST 6TaTLseDHING
[ONEIET: QFWHUTLH  HEDL (PEOPEHET (PTG HEBLILIL (H6IT 6T 616U T
6TeUG @ NGBS 1Batmile] Gawwiul HeTsmg|.

GPEYHHTOT  QEWELTETINS 2 6TaTHd  HauHETILIOITT Gawpul®
QUHEUGIL 6T, Aeolfe 1WSHTen QFwWHUTL B 2 SHCUTHSS]T LoD
Oysren M o SHCWTEEHST, AmPUIBIONT GUREL  &n L L HisbeHdg
(BTN He0TT . GlalHLSHO ST  (PSTOSFHOID  LoHOID
HEOL ((PsopUlanisiTan  GUTSHIOMET  © siTemdd  HL-HLUT[H®eMNmar  16mTile]
QEWAISET CPEVID NS HLEMIDBHEMET SUPHIGHEIHED @& (LPEUTTSHI JFeMLIEE
2 galug.

Gd, (P DNVBHDHID 2 6T6MHE S OLUTHSmTL  UsLILBSSH
ubiseiyE GFWeISHMGSH HHHTILIUTTT HTWSHSH T SlemeunrdHan HaerT 60
QUORIBLILIL L. ATl SHHemeTil  LTITL (HeUGIL 6T S| oD
PETODSHIOUS G TSN 6T HEUSDE WTEUOTE 2 66T,

FHHIDG. QCBFT LIGHWITLTY,
SENFTATIT,BTTBHBTUIITETIT IODMID (LPHTEDOS SIS &H(LPs
605G 6V.
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QEPIeHETTHSLILL L 9b0HTens
2011 abuy 31 b HeHWSTmIETETEUTN QTMENEIBHLILLL.  MHOHTND

WHFV BHIL_FUl BHHBHIFLLEI  6DBHHHGITL QDTS BHID QO H BHID
AN IH I SHaT uuiia 2011 2010
IHLIT HLIT AHLIT eHLIT CHLIT
QFT D HIdb BN
HEOL (WPeNBUIBB  AFTDHBHIdHHAT
e, Qurhls OsT@d wpmid o usyemo 226,482,684 62,952,007 46,298,422 335,733,113 278,650,831
226,482,684 62,952,007 46,298,422 335,733,113 278,650,831
CURRENT ASSETS
BEOLPDODF QOFTEHSIHE6 128,133,297 2,888,051 - 131,021,348 57,238,986
BBLUILSS6T 58,426,315 42,248,324 31,320,139 131,994,778 113,264,722
UJHHBH S GLITHET LDDDID 666 eUHLOSSHET 17,806,115 4,873,909 31,177 22,711,201 9,162,889
204,365,727 50,010,284 31,351,316 285,727,327 179,666,597
SIHID DBBID ST 1OTBHHBEHID 430,848,411 112,962,291 77,649,738 621,460,440 458,317,428
MOTHBHF NFTHIHIDHBHENT
CapBNod 10BBID ALITWBIN [HHET
(LPEVSHID LOMMILD PEHIHSHISEIT 73,628,878 - - 73,628,878 73,628,878
FOUULL  (LPEUSHEILD 510,806 - 98,973 609,779 609,779
APEVBHA Q6 SIS 134,175,116 21,164,824 9,086,454 164,426,394 164,426,394
eir A B @HHHLD 12,000,000 41,951,172 56,052,275 110,003,447 110,003,447
Quibm BETOSETEML 6T (66,172,570) (44,242,307) (17,524,970) | (127,939,847)| (177,569,020)
154,142,230 18,873,689 47,712,732 220,728,651 171,099,478
NON CURRENT LIABILITIES
@eomud WwHMID BLLLD 28,119,582 - 12,345,384 40,464,966 42,164,618
BEOL(PMWMOHD  QUITmIIL& ST 1,517,706 - - 1,517,706 1,517,706
QUi AU LGS 137,605,228 2,332,488 - 139,937,716 30,979,224
167,242,516 2,332,488 12,345,384 181,920,388 74,661,548
IBCGUTLILIC L oufil QUITBIIN |HEHeT
BHL_60T 109,457,250 83,112,322 14,655,594 207,225,166 195,901,204
BEOL (PO QUIDILILSEET 6,415 8,643,792 2,936,028 11,586,235 16,655,198
109,463,665 91,756,114 17,591,622 218,811,401 212,556,402
BT ABTHGHCHTIHAT 10BBID DI (HBIHBHAT 430,848,411 112,962,291 77,649,738 621,460,440 458,317,428
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QOTDIEHTTSHSHUILLL QU(HLOTET S Fn DM

2011 w@&buy 31 Syb HeHUEN (LPYUDLBSH DheT(HoHEHTET @PETNENEIBBLILILL. QIHLOTENS Fndm)

V& F6V BHHDHHL LK Quomdh HID Quomdh FHID
BHTL_FUIGHDBIHNT HeNT 2011 2010
LI LT ApHLIT epurh
M BLIGH 63T B GNT

2_siTEmmy 274,893,093 17,310,055 292,203,148 224,292,147
Geuefluyy 1,475,428 - 1,475,428 1,428,886
276,368,521 17,310,055 293,678,576 225,721,033
alpusmens Qaevayssi (110,957.238) (16,777.853) | (127,735,091) | (119,864,043)
Gorgs Beomuid/ (BLLLD) 165,411,283 532,202 165,943,485 105,856,990

Gy dgHev
- - - 15,566,727
gemewl QFwHUTL (B 6IHLOTEILD 22,740,963 87.467 22,828,430 2,742,693
188,152,246 619,669 188,771,915 124,166,410

BYDHBH6V
Biaurses OFevalamisen 122,201,833 2,516,660 124,718,493 112,387,459
AMHBWITHES &L L ewild 4,143,970 146,002 4,289,972 2,185,182
gomILHF QFevalemmisen 136,554 - 136,554 273,624
QewmHurl B eumwTand / (BLLLD) 61,669,889 (2,042,993) 59,626,896 9,320,145

BDHBH6V
Bfé sLLewd 9,295,292 15,198 9,310,490 1,225,312
GNEs sTeVSSHMSTE  eumLTaID / (BLLLD 52,374,597 (2,058,191) 50,316,406 8,094,833
aurf (687,233) (687,233) (2,060,275)
Gaxpmiw @evrLIbD/BI L 1D 51,687,364 (2,058,191) 49,629,173 6,034,558
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a1k Ol Tem &

2011 wabuy 31 b HeHUSN  (PYUDLED  DLEBI(HhHBTET MHOHTEND
SBLILDH BT 2011 2010
eHLIT eHLIT
AFTH B BT
BDL_(PHBUIBB  AFT D FH1d 6N
SpFID, QUTNGOSTGS HMID 2 LIGF6ID 08 226,482,684 169,400,402
226,482,684 169,400,402
BEOL (PNB  AFT HH1dBHNT
By 128,133,297 55,260,106
AUTHSHS SLEULGLTTHET LoHMID 666Ul 6U(HLOSSB6MT 09 58,426,315 40,742,952
BEOL(PMMEF QFT5HSIHH6M 10 17,806,115 8,932,184
204,365,727 104,935,242
BEOL IPeHBF AFTDH H1dHIH6NT 430,848,411 274,335,644
Sminy
ASTPs0 FHUTGL BL_ 3T CLIFTHAT IDBBID 6J63)60TUI
QU(HLDS B 6IT 73,628,878 73,628,878
PSR Q|6 BBIHET 510,806 510,806
o1 LA H @SB 134,175,116 134,175,116
QuOD HETOHTEML SH6T 12,000,000 12,000,000
@e0TULD oHMID BLLLD (66,172,570) | (117,841,224)
154,142,230 102,473,576
HEML_IPSHBUIBHB GILIT(HLIL]EHET
&M WPMID &T& THBHES6IT 28,119,582 29,585,421
ol L sufl QUTMINILGET 1,517,706 1,517,706
HL6oT 137,605,228 28,944,089
167,242,516 60,047,216
QTHHF AFTDHHIDH BT
aHEs SL6T 0sTHSHCHT] WwHmId gemenul CFass Geousmnguieneaise 11 109,457,250 104,827,253
aumid Goodls uHm) 6,415 6,987,599
109,463,665 111,814,852
Carmpnod WwBBID ALITBIIL]S ®H6NT 430,848,411 274,335,644
| 23
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QU(HLOTEN S o DM

2011 1g&bUT 31 SIGMILET  (LPIQEUHL[HSH O600TI(HEBHTE SU(HLOTENS Fad)l

GBI D BT 2011 2010
CHLIT CHLIT
2 M@LTY  AIBLIGIGIEHENT
Geueflluyy elmusneaeT 274,893,093 206,027,536
Qures alHUEnEIE6T 1,475,428 1,428,886
alpuemens QEeveme 01 276,368,521 207,456,422
almuenens QEevemen 02 (110,957,238) | (105,150,248)
oSS @evrLib/(BI 1L Ib) 165,411,283 102,306,174
GaJHHov
genent OamPHUTL B 6u(HLOTEID
BuBATaluisd aIHLTEILD 15,566,727
GG GU(HLOTEIILD 03 22,740,963 2,584,366
188,152,246 120,457,267
BIPHBH6L
Bieures Qasveyssi 04 (122,201,833)| (110,857,110)
alMCWTes GFsvaied 05 (4,143,970) (2,047,200)
gooIndF QFevalammisen 06 (136,554) (273,624)
QewmHur’ B @eomud/ (L LLb) 61,669,889 7,279,333
s L Lewid 07 (9,295,292) (1,219,238)
@eurLnb.”. (B LIb) 52,374,597 6,060,095
aufl oAy (687,233) (2,060,275)
@evTLD/ (B LID) 51,687,364 3,999,820
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ob0HTmd - SUHSSIL L L1 Lilflay

2011 w&buy 31 oub HeHWEm (WPYaUdLbBDH  DLeI(HEBTHT MHOBTEND - SHHBHLLL L6y
GBI D BT 2011 2010
CHLIT eHLIT
QFTD 1 BH 6N
BEML WPeNBUIBB AFTDH BHIdH6NT
B0, QUTNSOBTGHS HOID 2 LISF6ID 62,952,007 62,952,007
BoL(WpmnEF  CFTHaHISH6NT
Ay 2,888,051 1,978,880
Osmfed FHUND SLGTULBCLTTH6T WHOID 6JeneIL 42,248,324 41,201,631
FMETLI QUHLOLSB6IT 4,873,909 199,528
MOTHBHF AFTHH15H BT 50,010,284 43,380,039
112,962,291 106,332,046
APGVBHGTID IDBBID @B (HBH6iT 21,164,824 21,164,824
a1 wHAIIG @aIbSBSH6T 41,951,172 41,951,172
ST& MDD &TE THBGHSET (44,242,307) (42,202,826)
Corsss CsTésibas 18,873,689 20,913,170
APV GOIID IOBHBID G FHIdh5(HIHNT
Seit LA G @&ISSHS6NT 2,332,488 2,268,948
2,332,488 2,268,948
AUBOILIL L 1DT6TUIKISH 6T
@6omud MM UL LD 83,112,322 76,418,357
BOLIPOOWDD CFTHSIHE6 8,643,792 6,731,571
91,756,114 83,149,928
BHL_6OT 112,962,291 106,332,046
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U(HLOTENS FDM| - H(HSSIL_L L Lilflsy

2011 g&wuy 31 b HeHWSN  (PYEUMLESD DLeWIHBSTET QUHLOTENS Famml - SHSHLLLU Lfley

@GBS BT 2011 2010
HLIT CHLIT
A BLIGH I ®H AT 17,310,055 18,264,611
albueneng Gesveled 01 (16,777.853) | (14,713,795)
oTdHs @evmLnb/ (B 1 1b) 532,202 3,550,816

BIPHBH6V - GIFWIBUTL (hF GIFVMTITHIGHGNT
Bioutss QaFevelemsisei 02 (2,516,660) (1,530,349)
aIBIBWTss Qasveleid 03 (146,002) (137,982)
PhHE Qaevaieo (15,198) (6,074)
(2,145,658) 1,876,411

CxppBw BevTLnd - AFWIBUTL 160 HHBHI

BFIHBH0 - MU 6UHLOTEILD 87.467 158,327
aBLSHDSTET CHml Eeorud/(BLLLD) (2,058,191) 2,034,738
@eorud oPmID BUL 15 (2,058,191) 2,034,738
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2 DUHBHE HWTHE - S(hSSL L 11 Liflsy

2011 aouy 31 oub HeHUS  (WPYUMLES DeIHBBTET 2 DUSHHD BTG
@B H BT 2011 2010
eHLIT eHLIT
APGULIGILIT(HI_ BT
2011.01.01 SieimsieneuTmTes S HLIY 1,013,273 1,006,549
QameiTeuaIa|SB6T 11,320,222 9,080,869
12,333,495 10,087,418
BI 3 F60
2011.12.31 Sisimisiieneurmren @mLiL (1,127,174) (1,013,273)
LUl pesvlIUITHBHAaT6sI  LILIGHTLIT(h 11,206,321 9,074,145
GaydHHov
GCrrps GFevalamiser 486,325 664,414
PUUBSS GFmiHed 1,508,597 795,692
WPHOIMIDF AFava) 13,201,243 10,534,251
BGFjH>H6v
Oarnmareney Guwevdas GFevemen 4,569,980 3,906,945
17,771,223 14,441,196
2011.01.01 Seimereneurm GFysHse0
2011.12.31 SisimieieneuTm SLO5560 (1,222,940)
@eomuib/ (BLLLD) 16,548,283 14,441,196
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STHFU UMLFFOO Fn D)

2011 aouy 31 ob HeHUES  (PYIMLESD DLEBI(HBBTET HTHI UTUIFFEO  Famml
2011 2010
CIHLAT CIHLAT
QAFUIBUTLC 160 HBSHI BT LITUIF Fe0IHENT
Qewmurigedmba CaPlu  @eorub/ (BLLID) - 60&HF60 51,687,364 3,999,820
Qewpur’ welmBHa Camw  eomub/ (BLLWD) - SHSHL LEIE6T (2,058,191) 2,034,738
Qawpur’iwel®ha CsMw  @eorud / (BLLLD) 49,629,173 6,034,558
Adjusted for
GauwioTaHHDSHTE EFTHBLD 2,613,105 2,488,197
Qewpur (G @eomud /BLLD (QSTODUTLH  (LPVSET LOTMHMEIBEHSE (LPEHT6NT) 52,242,278 8,522,755
Qurl. uHCBEMD SFHRL/ Gl (73.782,362) (14,316,076)
AITSHSHD MDD gamanul almSHEaMs Hsfiy/ Gy (18,730,056) (18,618,368)
AITSHEHHD HNID gema QeTBaG0HEsMs B/ Gamminy 118,582,802 26,070,384 31,217,076 (1,717,368)
Qewmur’ (B BLaIYSmBHMHHS CoHMu Sre 78,312,662 6,805,387
WSS (B BLOUYSMBHMBHSH — HTEHEI LTUIFFE
(WPBHESLIQEMETIE  BTEFT&(SHBH60 6,000,000 6,000,000
Q8MeHE, OUTNSOSTEGS WHMID o LEFEISHMEIS QHTeN ) Qauige0 (59,695,387) (208,901)
PHE QswhurGasefedmbs CHOw &Te (53,695,387) 5,791,099
&g oMb &r& wimPGseisr Casflu oidsiy 24,617,275 12,596,486
SIS WBBID HTH WIBISHBHT
STB  DTILGS6D (13,492,309) (20,088,795)
DB Bniduied 11,124,966 (7.492,309)
GBIy
STF IDBBID BT IOTBHBHNT
amid Gedsll  UHDISE6T (11,586,235) (16,655,198)
maulled MmId eumIAUTIeTeN &HT5 22,711,201 9,162,889
11,124,966 (7.492,309)
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Camind wippEIFafar Fn Dy

2010 ysouy 31 o4b FbFH SuBOLIC L apevBeor 186 WHIMI (h  LOTETWLIKIGGT B LD/ QUOTHBID
WPIUDL BB DLI(H APVBMD  DBIHBHBOT  DBHIBHIB(HBET @suTLID
CIHLIT. CIHLIT. CIHLIT. CIHLIT. CIHLIT. CHLIT.
2010 mevieufl 01 oub HadHw 1BH) 73,628,878 609,779 164,426,394 110,003,447 (183,603,578) 165,064,920
QUBLSHTT  LOMMHMIEISEEIT - - - - - -
amLESSHDSTE Gl Geomud - - - - 6,034,558 6,034,558
2010 w&buy 31 oub HesHwaimpur 15 73,628,878 609,779 164,426,394 110,003,447 (177,569,020) 171,099,478
2011 ysouy 31 94b FBP SuBOLIC L apeovBeor 186 WHIMI (h  LOTETWLIKIGGT BLLID/ QDT HBHID
WPIIDL BB DLI(H APVBMD  DBIHBHBAT  DBHIBHIB(HBET @6uTLID
CIHLIT. CIHLIT. CIHLIT. CIHLIT. CIHLIT. CHLIT.
2011 meveufl 01 b HaHw LBH 73,628,878 609,779 164,426,394 110,003,447 (177,569,020) 171,099,478
AUHLSHT  LOMMHMEISEIT - - - - - -
GaPw  @eoTud - 6V&BB60 - - - - 51,687,364 51,687,364
Gl  Geomud - &MHSSLLEIS6T - - - - (2,058,191) (2,058,191)
2011 w&buy 31  opb HeHusieammu 165 73,628,878 609,779 164,426,394 110,003,447 (127,939,847) 220,728,651
| 29
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Quuied) GeFdsOLL L. Py

My F S

2010 % 2011 % 2010 vs.

epuIm.‘000 epum.‘000 2011

QIOTSHS AIHLOTEILD 225,721 92.50 293,678 92.79 76.86

(+) gemestws eugmHLOTEILD 18,309 7.50 22,828 7.21 80.20

244,030 100% 316,507 100% 77.10

(-) QUL &6t OHMID CsTeTaiema)E  GFsveay 237,995 97.53 266,877 84.32 89.18

Bsyassiiul L Gumiog) 6,034 2.47 49,629 15.68 12.16
SJAUBNO S UTE6II LK (hFH6v

Guuipdulenell LEISHS60 73,147 29.97 84,122 26.58 86.95

oI e 159,080 65.19 173,887 54.94 91.49

aupmIG ] Heflar Gaemeuserl 2,488 1.02 2,609 0.82 95.36

Qerdhgibseiea GHUIDTEILD 1,219 0.50 5571 1.760 21.88

sLaT QaTHHCHTTS6N 2,060 0.84 687 0.22 299.79

237,995 266,877 89.18

Bk 6,034 2.47 49,629 15.68 12.16

244,030 100% 316,507 100% 77.10
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Bl F17 o DMISHEHHHTET SN0 & 60T

QUTHIE Q&6 DB SH6I

01T GRIHUITL Lo 60T <D FLOLID
LigiglumLE QFuPLUTHSEHD WHDID AFWHUTLE B SaTemnouDd
@Fsemuuiear ogliuemLdF QFwmurhset, euefliy wHmw Beeeys Haeil GUTHLEmT FHmGUILBGSSHUSID WOMILD aIDUMET QFWICISHIOTGLD.

1.2. yidU evlowid
yeumLbS — SpemiBdsTen 2011 Uy 31 oub HeHwsimeTeneury Feuulst By @GDybseT OO SawibsS (He OCEBT6TEnNEHHEHL 63
STHIUTUIFF6OH6T OO  BHmIodulet THOEIGEET, @eOTUD OMID BLLE HWbHEG LOHND BVHOBTMHS, BVEINDH HewibSEL (B BILILOEISEHL 63

QewBIGHD. BbSH BHFTT FpmibEer Revmensd hUTHHeMa  FoFllbsiul Heemer.

BT Fapmibsements uTHoHD Uewiaibss STTamsEhdsTa 6ihs06uTH  Ermdsnsmenud QFuiwmosd By wrdflwrsl  yCwrdds sauysormHmill

Hentesieniulensst  SiglienLwinsd Qsmewi(h @bhe BHFTT  smpmibsel swmfldbasiul Heermer.

L3.@liGsst wppd sentiibGaefldr LweaLT®

QurmitiyséaeT, aumTeid OHNID GFvealamsar, Qarshsbsaillar sMsmauiiu’ L QaTamasar, Camalmasseisa GousmihBaTallenait LTHSH6Mm
seniliGaer, WwHIIGS6T OO Fapmibsmen BHOSTETUSMESG DReVEIMSE SMIGE._(H BWLBIEHNT (PSTMSHGHUSHmenn Gouemiy, Heig HeubSL(H
BEIsErsE Rewmis BHET] gmpnsseiar swrflitmer CuphOstaidang. @be LWHIIBSET LHNID CBHTLIYMLW  SEDHOISBE6T, SHLHBlenevserest
&p, Bwmuyyeuors BLUNUGESD eusommmIL el LHMID MLl 2 aBieniod SHTTeRisamen QLML WTEd QoTeni(h alenmigaemment.

o euienioll QuNIBUMIEeTTaTemer  Rbe WHIIGSNBHH CoumubBL. HEHLOUMIHD 6am SiglenLuled HUITHET MDD (PSHEWLTET FnMDISS6IT
Fremwliysd QFruwiuGdang. srTeoluGHulensr wLGL urTHsdam HmpssHoTuls, s HHhsss sTeolLGHWTUIRE, SHOUTMSW LMD
siFjsmeoll LuGHsemens urHadeam  Hmssorulst, wHIIG Hwpsseh GeuiwtinGdaim sreolugGHuled semisdl (b wHIIGseNar SHmosmisen

SIENLWIT6NRIGTILILI(B ST 6.

1.4. GBTLTYUBSH6D

B ) gapmibsmens SWTHEASIMEUTSI, aTdTaFandbanpul aHisTosHed SHCUTEH OHTLFausmeTe Senwliler GQurmiiy wAHITGLTETEmM
BMOsTami(BeT@emTD.  IFTHTVHHADEHTR SNMNSHHIH BHBaUMmaTULD HHSHD CsTemwi(h QBT @MLBMISGHD DAOGH! (P96 BL(HHNVIGBT6
BapemeuQUITETEND  61DLOMED  6THToYdnm  (LPIQUITE

02. UIL(BS HHaIeD
swusiulenmsd  vweuGSsUIULL @8y rHfwTsCo samisd (b CBToTmEHET 2 oileNal. Siened  SLbSH IHLEIGEHLET  LWETLBHSSILLL

QaTeTNBEHLET @53 66N Sment.

03. saf&dpily aumilhsd HMESL HE QBT6TDHHET
Spaumomm HLLOLlu’ L sensdl (hes Oameiamass, MBHFTT snpmibseflled FoFllsslulL Dmarsas STOLLGHBERHGWTS @B rdHflwrs

o LBWIsLILGSSILL BeTenHILer Femu cpsopd @By wrdflwmsGsa  yBwrdlésliLbBaHsIuL (HeTend).

3.1. QauefipT_® pravud QETHEHHED QU H6DH6l.

QaT(hoHse0, uTmEME  Sorarsdar  ysTyw, Geuefbrli(h Breww wriHy eissHe0 GCeualbTL(h Bravwumsals Q&T(HHHN, TGS
wrppluGdamer. 25 HaHuled Sywmelssiu’L GeuelBTL(G BTewiw LIHM eieHSST @eoEME ((HUTSHEHDHE LIHPUULL  BBOSTMSUTD
QeuefliBTL (B BrewwEIGefler  Brewwd Frihs QFTsgidseT oM QuImtysseT QUi liuGalamet.

32. GyFeand, QUTHSEIHTSGS WLHDHID 2 LISFEID

(1) SIGHL_WITATEHI HTINIFH6EV

Hrlriu'e  Gouiomend wmmid HlLiu’L BLLBEaNST  Gempeurer QFevealed, &Tenl Heljhs gmenw SN, QUINSOSTGS WLOHMID o usFewID
GUUILLIUGESING. QarsHar Q@maTenalsg CBIQWTE 2 L mounssssss QFaalad o 6an saluBGESING. AHMWESILGEGTD AL &S0
SupPleneits YerjBljorene) Qsuise, QUTBLSmeT SDMS0 LOMID BRHdH  eilPsHHS0 CFvaymer LHNID Sufselar o S8sHbasil L
uweTuTL (héb s T Qarsgibsmen @ 0T Cohameulurln@ CsTaEhamsNEG CBIYWTS 2 L mLuTEssHssHs gmeall QFalamiser, Gbyg

osmfluil uewL  wHmd QUL GFevey eeuer swiors Biforaissiu L Qarsasseiar QFaelsd o aTemdslLBaaTmaE

Goupul L uwepeTen  auTdmaulmeand QamauglugsnE@ urflu Quriipesmasamet  opHeid, GUTNHEOSTGE wLOHMID o usFasHar  umswWTaEed
o alenLdd,  opHeID, CUTNHOSTGS wLOHMID 2 usFaIb 68IM oumadsied  meu QeuaiBaupTas SHeusSLILGERDEI.
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QUHLOTEES FnMle “gemneil GFUMHUTL( aUBLOTOSHIL AT JenLWTemRISTaILGSED pparb, QuTINsEsTE&S wwHmb 2 usFausHear Csmeam(h
Qeevdlem OamenaujLel alpusner  (WPaaBlySsmen  HUITNBHUSHET (oD SpHeIDd, QUTNHESTGSH WOHMID 2 LSBT uenEHeNET  AINLIMEISE

G6uTed SLBTWRIGET MWD BLLBIGET — STomeaisaiinbGaleaimet.

(o1) Gxpunoreorid

Lwenflés  aumpeEmeSEsTE Goevdswrs wHIILIU L  Gesurprear QFTmssment uHaufliusnE, Seoauswrss dHoLssl Gupm — sren
Falbs, SMMSH SO, QUTNSOBTGS WO 2 usFaisSar  CFevey OCsTLuTs @B CBF GaTLEG  (Penpmenwulemall LWLIGHS
Gawioren gOUTH HewleaUILGSGTDSI.

LWSTUGSSLIULL  SIQLILENL UBLTHS 6IHEIE6T NeTeubLommI.

1. sligLLb 1%
2. QUTHSOSTGHSH 2 LsFemDd 10%
3. QUTEHLUAGL(B  @mLydbseT 10%
4. GuorlLry  6uT&HeID 25%
5. SeEMuUMTLLD WHOID QUIT[HSSHISHE0S6T 10%
6. BmHaB6T WHDID SIPOUBSSH0S6T 10%

(®)oLPperd, AUTESHASTHS WBBID 2 LUBJIHIHOT MBLIGNGIBATOHHH RevTLid / BHLLID
DB, UTHIHOBTGHH PN 2 LsFadhHar albumear ieevg Ul @uie] GHTLIUTET gHTEUSH DESTWESET Se060SH [BLLEISETTaTme elHLIENHET

@LWOEUDD  sTelILEGHuled SIMLWTEMEISTEILLL(H gemem QaFwpuri(h  au@GLTaIoTs  aunaslUBGSSUILBGS SIS

wpouewis GamBluatasenTs sTULOULL Hedu mbosTmasulasTaramm Lisd Geuwiurmon eumLESSST (pHeSl(hF GFeaiamisst &)
Qewiuiul (Beener.  SIB% FOWD UBLSIE (peuFeaF CFTsHHibHeT LisHH Qeuwiul® opserd, GuTNsSesTEsd womid o usFaSHNE
@LTHOOIUL IR HSS RTINS

Feouuwlemmed Qameteuasiey QFUUILLLH, umFUmDIGES MTHDSMmEBHE ULSILOSS S LOMTETS CFToHbEeT, SHILiulL &Ll iy woHmid

Hrlriule urdiy pLLEIGelsT  Gepeuren  QFevaled I LGS Tmen.

(1) SIHLWITATE! HTEINIFHE0
Hrliriu'e  sLen Sy wpmd  HrlLiule urdiy pLLEselET  @Gempeuren GFevelsd (WSS, BLOLGLTE  (We»Duled QF6v6y
wHIIL LU B, adHIsmeols  QUITHMTSTIL LWIHEDHE 2 MLMLWTSES5555 CFTHSHIGHT (WIMGID SLUMRITETH CFTSHSHIGHNTS DML UITEIE!

STewTlILB et

(91) ASTLFHSHI MHABBIB G1Fevaleanid
GO L Qarsgibseilar  edjsreol QUIGBMTSTIL UwWaIGmeT, OBTLIHS aumdan OCFevalad HsfadamCurg wTsHTCL CSTLIHBS aumHEED
QFeualand (PEVSEIDTHEILGEGIDS. BIEHUIY WO eNuTuryTe: GNsmer 2 eians FHul o moursd OCFvalmibdmer 2 eanLbdlw 6emeiw

SmeisEHF  CFevaleipd, GFee] GFWWNULL auHLTEIS  Fapiled DenLWTENE STlLBGS DG,

(®) uewi PUia] WBBID MIBLIGEGIT
QaTLIbE  auBdam alpusmer WLHNW ST LWETUTLReHBhE  6hSeN%5 STl QUITHMTSTIL LWeISEHD arHFuTTSSIULTSEUTS  Di6060S]

alpuenet OFBTLIUTS, SLLOETSTES CFToHsHIbH6T aTad DenLWTENEI STeuiLBaSEIDeT.

(F) ®L631 By
LweTuT (e — DpWSHSTHa TN HeHuNNBHEH SLURTETS CFTSHSHIGHMST LWEIOTENT  ITDSMmBSMNT BLTISSHMSDEG Gweors A LB
CrIGaT emer  SiQlLmLWTHS QBTeRI(H GUGBLOTEIG — JadPled SLETSIUL  DHDLUWTENE SHTevLILBESSTDESI.

gHToUFH  GLSSTL L @HUTaT Sipmeans Sjoralliusng @abamm mbosTms Hadulaw gmuula CFTsgibsalar C@Tamih QFvdam OCFHTmBHAT,
HmsHuemwssiul Berang. OCFrdgidbsefllar augelssiur Gouamigw Osmems LA LUGHSMS. emBsWTME CFTs0sTaEmD  OCHTamIH
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[AELNEA 1) QaTemaEmWBT i060%h s  CFass Gauamigw CFTmasHE BLens ASET  &T&H 2 HeuTsdam SevmsGuwr  uTHiy bLLLTS
@enmisTeIILBE SN

alwTumy WOHDID el aUBLOHB6T DL WTemmsTalLBGuSHETE AU L OsTamasulsd @MUl iuGaamer. Simeail (QwT WLOHMILD Wuid
BLABEHSHTE BHHFT]  ampmisbsefled gour@®  CumbsTetsemiLGasimet.

ureusnearuieomm MDD LRSUTTSS Geuemigwl  QUITHLBEHSHT GOUTL ReneT CLMHOSTRIL S ey, Cailw o emyssss GuDdwemst lujd
QuTBLB, Gmobs GFwalsd QuT®BL LHCuBH6T LWLSTLGSSUILGSaDar. GszGumulL @iy wOHDId uwaUTTss Geuemigw  GuTHLsefar @iy

sledienl @O i Leusnemiuled  sTlLLILBasment.

GOIB BTEVH SLAIGT WLHOID GHMIBIBTED (WHeSBH6T, sumd Guedall upmisseiar GxsPlw Bleemen HMID maulsdsien STdenet, &T& LLHMILD
&T& LINBGHSET 2 6L bGHMDar. STHIUTUIFFD gapplenest CrTésrsds Osmaw(h, STad OBTMaHMET DMbHEH C&TaTUSNEG 2 L IguIns
LTHNSECSBTENTNSHES GHNBIBTD 2 _FFenmeld QEBTEIL HIoubsaimd (PpHeSHS6T WHMID  mSBUTIETeN &Td, &Ta WHMID SM&E WLIMHBHSNTS

suemallevd&emiliLbB S SILGBESTmen

HTHI UTUIFFD FaDMIbHeT @evEms - Saubsl (B B @evsshd 09 @M@ Simwwl wanpsd (panpulemerl uwealbGshd sTal UTUIFF Fnhnbssir

SwrflésliuBalemment.

4. omPuny LIULIGHFH6NT

(o1) ae»JalevhBHaIILIHGSULL L LT S LID- QUia|l LIcwnTHABTenL

1983 oub opemiget 12 oplb @Qevds UailsOaTmLs CaTBUUNTeF FLLpsSlear S @uiall LweT sLenoll GurmiuTeig, 193 sampuijsemert

2 GTeNLGEW @ suemFumIbsIULL LweT HiLors o eafengl. Gxemeuuler (WoHeomeug euGBLSSHOHBHEH BFemeu ouFbuLTHED  @6ubsuTh LS5
Qruwiul L auGBLSHDGWLTS dmaishs oambuifseillar BHFTT cumLSSaT SmiH TEH DT ISF FOUTSHMN DlgliLenLwnsd Csmen(h sHel
- OlOul L GsTenswnenie@ mbOsTmas Foafled, GQurmiimer sHTOsTaTUBNSTS @ gOUTH (WaTOsTeamih  GFadelLBASIMES. aIHL

LTDUSHe (PHIQBTENI(H ubs  gouT@h oML kL BmHulsr e Csmewih Goaim  gourligndlemiuieorer  Goumum(® EUBLOTETS ML 63
GaMLIYUGSSILGE SIS

(9p) aueHFUBIGSOLTL URIGTOYSH FLID

oam Ay Gaoeomu MHwD wHMID 2emPuiy BSmES BlSud

DG BlenevenioseT HMID REIG elFujLemmer  emfluiy Gzweoru BHwl umsefliy wHpb smAwf BOISms BHWUO uRsellybsTS 2mOlUIfaEeT
o fl - SFThaslLbGHaDaTy. Fmuwreaig amfuiseisr  Owress Fwuemmisefledmba 12 p @ emPluy Gxwsoru BAWSIHDGSW WwOHMID 3 cp 2emPluiy
plsmas BHAWSHDGW uBEeT-UYE QFISaIng.

5. UTBIILSHHAT WBBID GFBLIT(HFHT

Qur@menTamyl Lweisamenll NFHBldHsseuliubss  euenmiseier Geuall Crradlw @LLSH erdjurjsasliuGdam arhsas Sisbsiur Gousmiguwiene,
sLHS Bawayseiar QuNBuDTeT sHBUTMSW FLLeh FTihs. Bfwrewl Qurmliysser 2 eren GuTg mMBOBTMHUTD GUITMILILSSET WHOID FHLITHEB6T
oimLWTenEIsTeLLGE ST,  BbosTmsulsd H6uTmsWL QUIMILILSHTs RHOSTMmSS HaHular @m auBLLD SHHBULGSGTDS. RHOSTMmSSH
HaHuIBHa @ auBLSHe Laieny QFaibhs Geouemigw GQummiLssemTaiemne  MHOSTMSUND BHEOL (PO QUITNIILSSMTSS — &HHSLILGARTDSI.

(®1) ATWTUTY WBBID 6J616TUI ABT(HLILIGII6YDHGNT

alwrumy wPHDID gmenw  GamBLUSTOEMTaIme Jisnauseier  GFevalsd @GMIUILILIBESmeT.
6. aumeuTul
Gmpliysseiar oiemey oM efwrurys sifleyset, Wer suFeayseflaldba SmLbosd amigwmel SeVVS HHSHIMOSTeTeNSmIgW QUIICIETE|S6T6m

2 ewienoll Qumiogduiled meubGHIL QurpLseiar elpumeaiseiel®mbhs HmLsSan aumeurut Semell ILGEGIMG.
alpuenenr o L eiLgsmasular rsH0ws Pudseaisd smidueion GLjseafsar wrMHOL wHML  CeuEGwdsear GeumuBGalsmen.
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(91) OpHeorD, AUTHSH ASTGHI WBBID D LBHJ6IIHIHT MBLINGIBATGVHHHI EGVTLID WOBBID B L ID.
uewl @uiey QBTLIUTEI gHToUFH DpSTWRIGET DEV6VSH| [BLLBIEH6T Si606VH DpHeID, QuTdh QTGS WOHMID o usFavbHar alhuemet, alDHLeneEeT

SLOuUDD sTELILGHUTD DemLWTenmSTeRIIUL(H gemearwl GFuipuTl (B aIHLOTILTS cmELILGHSSILBS DG

(91) 9LBTWF AFevaTseord

oD, QUTHSESTEGHSH wHMID 2 LsFasSHar  CHUILTAISHDSTEAD LLHMID JmaTsHg MWL QUIDILILSEEHSETHD aupmIEWIST  LeTe)
QUHLOTENIS Fampled STLLOULeuTy) &WUei cpevld FOUTHGSUILLL — @eoTUD 2 6Teng).

Bbs aumLTES gapmmens FOFuNuss Brréssdners Qamled wwnpdF Cewpurlyer Fflwmer QaTmESMeT (Paimeushd GFsvaTer
wemmenouienr  GamhnurLTer slidrwsHener  GrpPlwmenyasser QaTeasiBerenany. RbH (PAIMMIGHED (PMMENLD FHeaisflbslILL (HeTeng).

(o) peuBHens GFevaleamd
alwmury spmmelenet SiHsfeHen CHTESEIBEDEHSTE DeV6VH aMTUTTSSMT (PHTQEIBLUILSNEG HN6VVSH BIHSILTS QFThHIGBHmen GIDLIBSHSHIH60

oeoevg alfloyubBsHHiIHe0 CrTésmIBEDSSTEF OFeve OQFuLLL GFeveleaid, cpeusad GFaalaiorss &HSULGEGMS!.
B, QUTHSESTGHE WwHMID 2 LsFaISHar alpumer OBHTLIUTST  DLBTWID V6V BLLEIG6T, 6UHLOTNIS Faniled SeuibdLIuGE SN

aupLOTe auflF QFevailenmisel
apLSHDETE eumTer auflF  GFevalamissl sHBUTMSHW LOHDID BTVESLHS euflullner 2 6TenLsGHGng. CHMILHLITS DL UWITENTRISTEILILLL 66

FHJbhS CJMEUINE QUHLOTENES FnMMled, 6UBLOTET 6ulfl DML WITENEISTERTLILIGHS OIS
aBLESH GFeve) Geuiwiul’L GQFsvealanors SLT OFevaleBIS6T DienL WITETEISTamTLILIHEeTmeT.
FHBUTMBHW uBLSH (WwaialmeoliubGsHselman o mIHILGSHUSDEG PUIL(BSH HH6Ued el amBLILGSSLILBHEIMEI.

Feouulen &L GUUTL(BéE DLIUTHULLeeuwTeasTen 2 mIFIUGSSULLTS THTHT0 Blodeyss wHNID SLbS STEEFFIDUSBNBHE  61QHS SFTHAUILDTe
QFTdHHIHH Seve0dH  QUIMIILSGSET aHTUTITS BlBLHeySTTEGLD.

BLES mHOsTMs Blaposasalar Dmaidhs SHeuasEHD FFmwssiul B CeualliubGssiul (Heisre.
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@iy - 01  aiBLe»6I BT

2011 2010
eHLIMT eHLIMT
CamlenL 89,258,736 85,458,484
gMmILE) 1,475,428 1,428,886
H6U0TLY 21,225,997 16,997,383
Q) 12,117,817 9,148,006
WITeUdend 469,389 1,255,693
HIeUGFedwim 862,864 729,734
LOTSHSHMM 431,135 1,660,395
QLOMF&6060 2,229,739 2,706,634
(& (HEVTEBED 1,624,754 1,973,608
FHILD(Lp6ITET 111,156,167 58,028,468
s BLOLSS 6,561,415 4,665,641
QuTeL@&®TEL6V 1,004,652 747,870
S (BBTWSS 14,717,350 13,054,288
(@) VN AES 511,364 1,590,312
aur@asmL 263,478 309,854
601856V 7,701,166
LSBT (LP6LEM 60 12,458,236
276,368,521 207,456,422
@By 02 - oiBL»6IF CFove]dHenT
2011 2010
CHLIMT eHLIT
2011.01.01 SissimieTemeuTOTET  @(MHLIY 55,260,106 41,354,913
Coidme
QB ITENTEUETELSH 61T 183,830,429 119,178,845
SBULTen6Tl LWSILTTSHH60
239,090,535 160,533,758
BIf1GH60
2011.12.31 SievimieTeneuTmmen @ mLIL (128,133,297) (55,383,510)
110,957,238 105,150,248
@iy 03 - 6J6m6uTUl 6M(HIOTGITLD
2011 2010
CHLIT eHLIMT
JEMEITU!  GU(HLDIT6IILD
@D - DBHMED QFTHHIHH6N 10,036,599
Qumpluiuted 16y 15,566,727
BTENTaNE 6U(HLOTEILD 12,704,364 2,584,366
22,740,963 18,151,093
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@By - 04 BiounsF 6\FevalaoTmhldbh et

2011 2010

eHLIT eHLIT
FLOLSMEBISEHD LoOMID HDBTe0D  &n eVl ETHLd 49,730,973 48,996,854
Guevds GByLd 2,678,206 5,418,672
2 b @GallILHBEHL LHMID  LO6n &L B UIBISEHLD 11,075,249 1,914,362
DLMMNEFL (HbB6T HMID LW FSEL (Hd 60 25,750 64,926
oamflwy GFweomu BHHwid wphmid esmOwy BLUEGmE BEWwD 4,736,361
486798081
LI6ooN & QBT emL 2,368,153 8,526,099
alGsL Qam(BLiLeey 365,000 -
2 HHCWTHSHBT BHevewtLfl 993,989 918,320
FHOLSOT LOHMID DIHLWITET DL 6HLB6IT - 141,300
Qywmewnd - o emepmy woHmid Geueiluyy 1,624,130 1,181,947
2 sHCWTHSHT LulImd 52,500
wGHSSHIUF CFevalamiseT 925,334 1,253,479
ueslllIUTeny &L L 6vuImIs6i 559,858 36,283
HOBHBMUIOS — SHL L 6IIEIH6NT 230,000 230,019
TSN SIWILH LUSHTHH MBI S L GUIRIS6IT 12,145 30,586
FLL FHWUTET &L L GImBIS6NT 323,383 1,000
allemburio 1,939,219 457,825
urglsriys Gxemeusern 3,402,066 1,722,927
SIFFBH60 DMMID  6TLPHIB([H B 6T 1,647,980 1,131,115
yderl ugsHflenaseEnd OO uTFTHISL LSS enssenn 15,303 32,227
Sleham &L Lewid, QFHTemevBud] wHmId GzTeneoll LHe|serm 2,307,875 1,941,459
sflOUTHEDHL WOHMID o Frule] HhslsEmD 1,644,679 1,234,034
@mlenuF FHUTTSH560 173,538 152,512
gemet GgevalenBIG 6l 416,029 489,423
AUJHHH D@ILHS B L IIRIS6NT 26,663 13,435
sewielF QF6v66umic6i 938,039 519,040
QumwgIBursg 119,850 20,010
2 5HCWTaHST ywmens OQ&THLL6Tey 671,344 -
o,BeoTFMENS  BHL_L GWIBIHENT 433,404 10,000
SANILLD 110,000 -
AUTL 60 &/ 61 HHBLD/ BT 6 4,028,330 16,157,768
ERIES 534,889 308,449
By 850,221 322,751
LOSIFTLD 7,269,782 3,355,723
GHBMS QU198 HL L 6IHBIS6T - 35,682
w6160 oOMID  F.fl.6Tel Wendd SHL L GwIHRIGENT - 2,152,971
Lp&ILTTS560H61T LoPmI GLesorsd 5,710,840 3,401,024
surse GonOFeveyser 2,572,220 -
G uiomeotd 2,613,116 2,488,197
wHHemy  euifl 200,000
seeTiey @uisydHulsh HLLLD 8,927,915
-@.(0.(h. QFevaiemiseir 24,839
aGFLE &L LenenF QFevaleanbisel 1,440,271
FLOLGMEISEHLD LOOMILD HDBTe0H  &neVlsETHLD 122,201,833 110,857,110
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@iy 05 - ofFCUTHF G\Feve)

2011 2010
eHLIT eHLIT
B106) WOHMID H6TEHLIY 2,020,462 1,054,907
2 Musd elembuyid 753,61 43,566
DIEIBMTQSHET LHMILD HEIHTL S B61T 29,413 245,372
2 aTepTy QuTd epeolIQUITHL &6l 1,039,974 139,158
alBsL Bzemeusmsei 39,150 460,144
L(SHILTTHH60&H6T LmMILD GLewied 82,767 12,629
Curs@aurss 178,743 86,216
Qeusitel 2 BeomTEmISBMET LISHUTTHSH60 WwHMID Guemted 5,208
4,143,970 2,047,200
@By 00 - IBBILHF FevaleoImhid et
2011 2010
eHLIT eHLIT
Qurg Qeuidlen  QUITEHL&6IT 32,922 23,698
STOHMIS OO SOUD &L L ewIEIS6NT 99,479 249,926
) 4,153
136,554 273,624
@By 07 - g
2011 2010
eHLIT eHLIT
Guevdall upm el 2,137,850 648,659
6UMBIHS &L L IBIES6T 412,630 570,579
SLT AU I 3,021,277
el (Ui &L 6IH6N 3,723,535
9,295,292 1,219,238
| 37
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@iy 08 - opsHeond, AUIBHABHTEHI IDBBID D _LIHJ6IOTID

2011.01.01 Gevd sib/1faw 2011.12.31
D161 BIGNT T MT BTG wFHlhH DISBBISHOBN  DIGIBIGTATEUT
1535 B 1635
eHLIT eHLIT eHLIT eHLIT
Q\Feva]

el 109,095,500 39@756,492 148,851,992
HLIgL LD 57,625,813 57,625,813
QUTMIHOBTEGHS LHOILD 2 LISF6ID 15,956,682 280,791 16,237,473
G LTJ 6UTH6IBISET 4,955,347 4,955,347 0
senis0aBUYL QUTHLS6T 1,740,251 4,807,602 6,547,853
FHemUTLL QUIT[HSHSHIH60H6NT 2,633,857 5,222,896 7,856,753
sevtenll  QLoesT QI [h 61 9,623,839 9,623,839
AFTHHIHBHATOT MOTHBHI1 LB 192,007,450 59,691,620 4,955,347 246,743,723
2011.01.01 GuwevFHHBID. 156T DIBBBIFH VBT 2011.12.31
DI BIGTNTMTIBTGT wHim SDIBIBIGTATMT
1535 BT6ol 1635

Gz ulnoreond
SHLIQL LD 9,630,264 576,258 10,206,522
QUTMISOBTGS WLHOILD ©_USFesILD 6,672,916 1,595,668 8,268,584
Gl LT} 6UTHEIBISENT 4,955,347 4,955,347 0
MarsoaBUYL QUITHLS6T 777,112 174,025 951,137
SeMUTLL  QUIT([HSHSHIHE0SH6IT 1,238,072 263,386 1,501,458
SH6II6oT GUOGITALIT(HENT 23,273,710 2,609,338 4,955,347 20,927,701
Qarsgisseilar Qorssi Gumiod 666,662 666,662
SLYLD GHDHBHND 169,400,402 2,609,338 4,955,347 226,482,684

38 | | aupLmhs opildma 2011



@iy 09 - afwTuryTdh HLGIBHT IDBHBID  6J6I6ITU 6M(HILDI> I 6NT
2011 2010
LI CIHLIT
alwmunys &L 6161 9,557,829 4,889,002
MEULILESE6T LODHMID  (LPHLIETIEIS 6T 48,187,219 34,870,137
2 SHACUTHHSH] SHL 6o 681,267 983,813
58,426,315 40,742,952
@iy 10 - »13H WwBBID HTFH 1WOTBIS(HBT
2011 2010
eHLIT CHLIT
auEidulavieiien & 12,702,654 1,499,471
maulaieter sTs 5,103,461 7,432,713
17,806,115 8,932,184
@iy 11 - alwrury FHufev HLOIABT(HHCHTTHAN IDBBID 6J6060TUI M (HIDI5 BT
2011 2010
eHLIT eHLIT
elwmury FHuled sLaTOsT(HHESHTT 26,713,140 18,158,776
genel sLa10sTHHCHTT 2,190,501 2,190,501
SILGmE GFsveymsir 80,553,609 84,477,976
109,457,250 104,827,253
SOHBSSL L L6y
@By - 01 aiBUMITIF AFeve)
2011 2010
LI LT
2011.01.01 SiswimieTeneuTOTET  @(HLIL 438,445 711,044
BeisHzen - @Liompmevssin 16,548,283 14,441,196
16,986,728 15,152,240
BWHH60 - 2011.21.31 eimieTemeuTmmer @ mLiL (208,875 (438,445)
16,777,853 14,713,795
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GBI - 02 BjounsF G\FevalabiBbal - &H(HHIH L HIdHNT

2011 2010

eHLIT eHLIT
FLDLIGLD 1,400,161 1,073,179
Gwevdla GpILD 20,380 37,812
oamflwy GFweomu BHHwid wmhmid emOuy BLGmE BlEHwD 14,650
WlesiFmyLD 128,794 128,034
el usHfenssEnd WwHOID UTITHSI USHHFenEHEHLO 768 1,068
By 12,679 31,994
STy 29,975
2 SHBWTHHBT BHevewtLfl 25,275 47,799
UT&ISTLIL 44,442 63,462
2 HCWTHHST LU 955
SlEHFD HL L 6WILD 50,740 48,885
9w - eugplomens SHieneu
LO(HSSHIOILD 20,734 17,276
D1FS(BSH60 26,467 11,136
6UTL 6M& LOMMILD HL L 6W0IRIH6NT 10,125 123
Wywimesord 32,330 36,205
Gurs@eursal
o meFFL(h 1,485 4,605
9w 4,023 13,166
SlEhFD HL L 6WILD
QuTpsIBurs @ 4,182
oG alpusnend GFsvealeimimeit 704,100

2,516,660 1,530,349

@B - 03 aNIFCUITHF GAFevalsslid - H[HBHIH L BIBGT

2011 2010

eHLIT eHLIT
aIOUTH6T WOMID 2 _Fruie] [Baédaen 34,162 81,944
R/M - Qums0sm&d 12,072 11,624
R/M - sl Lib 10,825 2,773
R/M - eunseniio 9,513
Bura@eursHsI 79,430
®106 LHMILD HEVTEHLIY 2,457
R/M - Qumis0sm@d 10,750
R/M - 9p 9,684
26185 (& 6 IL| BB 6IT 18,750

146,002 137,982
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S0 ST ITOTT ASHUSUNOT i nSH

&S eccnbne®@sind
HIBHTINMTNT BRI NHLH  Havsmdbmand
AUDITOR GENERAL’S DEPARTMENT

Bedd qumc Bed q.o0 2o

aeng @ev-FF/g/cavae0a sl /a1.g/2011 g gy Ge Bad) 2012 Hagd 31
My No Your No. Date

Hevova],

BenInd MBLILIGNE6T — FenLl

Beonims esiueiss smuuiar 2011 gub G Hosbuy 31 sub GaHulsd igayHp
SyewigpaETe HHET) Sabpisent OBTLjumer 1971 gub s 38 gub Qevdas B
oiPamssLFar 142)(F) dfeler Uysmbd sewsstuiamen smeeo SFLguler
ofisams

Guopuy SPsmE DSHHILGT DI eUSSLILBS GBS

o
615.6).61610.FL07 6y

SHEHBTUIGITEIT HENGVEMLD DIFHLIF

Upglaen- 1. OF euenmisen, GUTEH (PUBFFS6T SienoFa
2. P&, FLLIOL SienFs

2.0 306/72 esnced &1, Beo. 306/72, Guedgiau aldl, No.306/72, Polduwa Read,

aoindgde , § e uBTupRme Bemms Battaramulla , Sri Lanka

£SO oneded qotves ecediSa od

GzremaBud 28B7028 -34 udeld Eeo 2887223 F- Goulsd oaggovi@sitnet.lk
Telephone Fax No. E-mail.
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&S eccndne®@sind
BB BRI NHIKH  Hansmdbmanid
AUDITOR GENERAL’S DEPARTMENT

Bed qume 2ed gooa goa

aeng @ev- F&/a/aardereverdLi/entey/2011 g ogy @eo s 2012 FHad 31
My No Your No. Date

Beveva],

BenIns MBLILIGNE6T — FenLl

Boonims esiueiss smuuisar 2011 gub G Hosbuy 31 sub GsHulsd igayHp
SyewghaTe HHET) Sabpisent OBTLjLmer 1971 gub SEHIG 38 gub Qevds B
oiFamssLFar 142)(F) dfeler Uysmbd sewsstuiiameny smeen SFBLguler
ofisams

Aevmiend maLiLenlsen FeLulear 2011 b ouemip HOFbUT wIsD 31 Qb Hasuled
WHOBHTMNS, lBTMBUL HEHUNeD (LPYOBILD DLEVIBHBTRT QUHLOTRISIDBBI, HHT Lo
LOTBBRIGET QHTLIUTRT SaBml, B @ULSIBHI, WPSSEWLTET Seubsl B CHTerensseln
LBEEID gmal CHaNaUBSHHID HHa0H6T BUIMBBIET FTITDFHmae GaTewi®, 2011 b
WG SHOFbuT 31 Qb Saduled (yapid SLEIBSSTRN BHAFTT FmBpiseT 1971 b
LWIB 38 b Qevdss HFHFFLLSHe0 13(1) Uifley wBmid 1982 oub uemih 35 Spd Bevds
Bapdw ewaliuaisel Fomu Qb FLLHH0 643) Uflaear CaisHa aurdsbsiinb
Aevniens FapTWS Bargelasd Glwrs oyfwevenolitier 154(1) b o miienyulet
gBLUTHBEHEHEG Oemhs eeigh Lenllifer S sadbstile] GomosTeareniulLg. B
oiFamFFLLSHer 142)(F) Uflaler ysmd gmuuler S pidmasilear Geuafui i
GouemTBOLOST BTET HHSBID 6T I HHHHIMIHEDHD DlUSTONLILHEHD Aeiieussbemnauiied
sTeLGSemer. Hg oiHsmresLsHar 13(7)(g) Wflaler ysmrd alifleurer

olsma @eaml 2012 b Spewih G wIsh 23 b Had Famuuler HemevauflLb
FOFUNHBLILL B6TengI.

12 pPeny sappiser GpmLjicorer (paremnHeubHe GUITEIiL|

Obs BHHFTT FmBuIseT Qevhins Seanssl Bd CaTUThsEndE Qenms SUTlbsliUr B
BWmULarss FojUisslLbeHe (WaTmshdHiasHdea GUIBILLTGD. Gy oievevsh SHaipl
STPENIOTS GBLL S QUIBLUBSSSmQU HUBTRT SnBBIGMeNTS CBTERIQITS B&FmT
FBORISMeTS SWUMHLILSDBEG Sueasaursl, CHemeubwer SHSLILIGL o 6ensd &L BUUTL el

2.0 306/72 esnced &1, @ev. 306/72, Qumsbgisu sig, N0.306/72, Polduwa Road,

adind@de , @ emd ugBIame Bedme Battaramulla ., Sri Lanka

SRS et gotpes gecTediSal miee

GzremaBud 28B7028 -34 udeld Eeo 2887223 F- Goulsd oaggovi@sitnet.lk
Telephone Fax No. E-mail.
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iff/ 63/ 616106T606TFLY/6T11.65/201 1 2012 Hagd 31

SHIOTENHHE0 (LPEHTMDSHIUSH 6T QUITBILILITEGLD.
1.3 sawdsmuieunenfler QumpIiL

sINIg HewISSTUITGT SigliLenLuled @b HHET FaBpisen WHTer SLINTTWLSMS G-
afulBeudl eTedhl QUITBILILITGLD. 6I6TITe BEUEIMNS HEWIHETUIe] CHT UTHHEHHE DIeMLD-
TS CTIH HENIHBTUIOHM6T GoBOETeTEMILL L &I GBplpenpseie Chmelsend@ HTeT
QEMIBMLOGEIET GTETLIGHMSILID, HHHIBBIG6T GUITHIOTET DleTaled HEUBTET FnBHBIH6T DIBHET
SIS HWTWLLLTAIOTS o SHHTaUTsHD OFuILd auenasuled HEWIEHBTUIR| [HENL(LPENBEHEIT
BeOL (LPBLILBH BB GTTLISMENLILD QSGET.LTHS6T I TUTToSGmBear. BT gFmBpiseaisd
GUUIL LU Beiten QUBILSH6T LBEID GeuallILBHSH0H6N S IBBISEG 2 LSTIOTS DieD-
ujdb sMsHTLIe| FTLFemen CUBBISOSTETEHL CUTHLG HML(PMBHMET CFLIGOLIBSHSH60
SHaSHTUION 2 6TeT B, QFfle) GewiwuiulL Bl (pepaer, GCursy 9ie0eug Llenpss
STIENILOTS HHSH FmBpieaned gBULS gl CuTdHwenaleorer Heupmer FmBuiseier SL Jaemen
wHUIBBHN  sewibsTWIeuTeT 6T ST SIQLILL WTSSCHTENgheGW. CuBLy B THamer
wHUAGL Curgl FHHTLULSHBCEBBUTBI CUTHSSHLOTERT SeWTHETUIR] HENL (LPENBSHENEIT
HLLIBousBES, Fmuuler HHeamBbupismer SWTHHHe0 OBBID BHUITUILDTET (LpenBuied
FOFUNILSDBESG GBLUMLWSTSGD 2 _6Tensds SLBUUTLML  SHeThSTUICITE] SH616ndH S 60

GamewiL. GuTdHeuid, Fenuuler o eens &L BUUTLIET GFwevalmema|BIshsHeareno OIS TLJLTeT
oiudrmuSms QeuelILBGHHOTE DiHemer HHSLILILIOT LIS (PSTMSHBIMD Sl Ligdhs
sabSL(Hd CaTlurBseflen OBEBID (WhBW WHIIBE6T, HHFTT smBpIEens QU BOLTSHSHF
FLOJLILENID BHTT LBeNTUIR| eTaTLeBeNBS HenISSTUIR| 2 6TenLddlujemengl. 1971 b
SLewIgeT 38 oib BQevds MH SHSTFFLLSHe 13 b Wfleler (3) wBBId (4) b o U-
Ufleyser semssriials GHTHOH0MUMWILILD SieTamaud BFenuliugB@ HeuTsaTuIeUTeN T
SV DFUHNHG SBBIWI DHBMTHMS QUPHISLILBSBS.

aagl 2 Wy SNfes@h BLLSmaEHGD Sl CuBesTeTeniulL  SHaubasTuialBsTer
SIgLILINL ML GUPEIGHUSDBE, 6TeTened CLBBISOSTETEMILL L Senrdamiie] & daelr
GUITHILOTEIHID CUTHSBHLOTRIHID 6TEILIHI 610G BLOLISMBWTSLD.

14 senssmnie| SUINIgTUSSBETET SjigriLien,

Aeuaupldmauied UbLH 2.2 @60 &STLLUULB6Tem el WkiSmen DIQLILIHL WITSHSHCSTEm(H 616
SISO CBOsTeTem LGS BSI.
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2. BBeTy sppush

2.1 semssmieler SLIIymLD

Obs SPsmBulsd LHFH 2.2 @60 STLLUUL[B6Ten oIl WESeNTed gBLGBLD SHTHSHISMEN
Falfbe Mg amppiseied 2011 b e HOFbu 31 b Hasluled Qevmems
maliLemiaer Famuulen Mg Heneveno LBBID SieTemBU! HaHuled (LpigeuemL LD
OLTIBSHETS DG BHFTT CFwBuTh LBBID B UL Sidwer Bemms SenibdSLl (b
GaM_UThHHEHHHMOMTS 2 _GRIHLOLITEISID BIUITUITOTEIHIOTET Hlensvenwl LiysLelsa @]
SITLG! 6TeTdl SILTILNTTWILDTGLD.

22 PFS SabpibEei ST SHSHIENTSHIT

22.1@eoniens HeRiSSE B [HluIomsisein

sl gL misefler CauiotarsdBars Curdwere FHaish @HGSLILLQHHSSH. DBl
sl gL misefler QuEIogulsd 1% SuELD.

222866EL 6 GMPLILTESEN

&6 UL BeTen GmBUUTHE6T — DleUSHTaNSSLILIL L 6.
(o). BenmwialBarer SLewiged (pUT. 86,505 /= e QUBILSHEEG SHamIsen GCsTeTelaTea]
Qe mHHSSILaT CoBLy CF60a M6 APOSHHTILIBGHSLILIL 61606m60.
(o) osaar e miselear sriser LBBILD Seuenimy SLL&6T SuSeaBemB QETeaTe6me]
QFUIusBHTS GFeval it L (BuT.253,300/= g3 peSILGSSNIGE LUH6OTH LIDSILITTHEH60
ppId CuamIHed Sewdded LBBI MUSSLILLIQHHSIH.

(®) sdHETUIe SULaoTs OFausHsiu Geuemigul apur.3,153,077/= sy OFHTensemul
SILBD GgevauTs @aIbSbHE6T OFuILLalevemev.
(F). SuemTged MHFTT gnpmiser SwWTfleen Gurg 286 BTGB  GMLLHmern
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LWL SHUNBHSIHILGT GBS BTGB GULLsmen GUTBILL Fap Couewlgoul SieDIeIEV]
MBOWIMILILAL 19(HHHT606M6V.

(20). iy PHWSHHNBHSH SHwLSSIOLBB 29 senflal BuibsThseiesr GUBILS
BMIGBLLILL[H BMIBDH0 MeUbBLILL aT606M60.

(2an)  SenmIOIBETET NP HOVHHWSHE  HHHHD COFUISH SHEWIHSH60 HLIT.
1,000,000/=  eueny S BHHSSBIL6, HeVBH LSHMISEG ahUT. 6,000,000/= cueny SHHS
STPERIHSTE0 HUT. 5,000,000/=1b HeVBHWSH FnBHeoTS ST LLILLIQHHSH.

2238755 ®aussILLTS B

U6y OLeWIB&H6eNTE  OHTLIbHEI STSaUULTSH (el Qemembeuliu L epum. 10,373,048/=
oL sLemelll BEId  emeull WHasmen HILLSBE CHemeuwlmer bLaUgHMmB
GLoBOsTaTeTLILIL a1606M6V.

22481 misei, elFfsen, Lyorenmisetr  pHelwebBpIL e B0 aIenoE6i

seusasTUialear CUTE SlusTalsbsliLl L FlLnIG6T, aldaer, LFnramae
e WeaBEILeTmer Senidbslilaiamnast S6p  @GnBILLLLILL BeTerer.

UBLIES Sipidens 2011
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&Py afluyisei
(9. Bg @uBIGe]FB6i (.9) * QUGYFFTBMET(LIEI|DISIILIS ST BIS6T)
(m). Bl.g. 138 FTHBILLEHHIUSBES DNSBTTLD

(owem). Bl.o_. 267

(evem). .. 394 (&) wHmId 396 ()

OUBB  DIVICIOOTT(HEIT SIMRTHHI
CamplLae|HmenuiD FTaBILILGSHS
GouewrBLomuilgnid epuIT. 33,988/= &6
6L F FT Hem6T(LIGWTeYBIHILIS ST IS 6T)
STHBIILGSSTH CFDISSILIQBHSSI.

® 2011 oD SLEWTIQ6L QLOTHSD (HLIT.
2,152,539/= sye OamBLILeTe|SHEhSES
616 & ] BH61M631(LIewT e B3I ILI S ST HIH61T)
CFNISHBME 2 BIFILGSHIUDBES
GBLMLU HI9H SLEUGHIRISET

BMeIHBLILIL 61606D60OILIGTLIGHIL 63T

519 5HECHMUB6M60 BHIYHOLOT HIFLEVSH
BenpGaumpi Cxemen QFHTLIUTE GgerieuTet
alug@om  BHobHale0ens0

Fbuemd QUEBIFHISTB DIGVICIVTSH6T HLOHI
FUTSHMS COUBBISHOBTETTLILIL L SI
ASTUSBETH o flul oTHSHH 6T FLbLI6
FHTeMed mBOWMILILALLILIL 6606m60.

06 LOTHEISET HLHSH Lieien(hLd
CFISSHINSBES (el MEUSBLILIL TS
HTBFTEMEVBEIT 6L (HLOTEIT S H60

2 6N SHGHISBEG CFWMBLIL
Gouemt(BoTulenid 18 6UMIS  &H6uTehE) 6T BIT6T
91 anBameneuaEhs@fiwu (HUT.7,958,494/=
CzTemad OFHTLILIO SisieuTHl BHLeUgHmS
BoBesTaTeLL als0emev.
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&Py

aflLgmiseit

(o1).FTUeHECHTmaUTed DIHHWITLID QL
ubg 04

Bemenhd LIgHmeT OFeISHSHIISBHTH
ywirewib et HMID 07 enLoeLS6IT
Slevevd 11.2 &b, UTTdHd DIHSLOTHe0
BouamI(BLD. DSBS (LPTEWITS  DIVIeIEVT 66T
GumTmLB 2011 b Spewtged 26,187/=
CzTens Lywrend QFUIsH SHTTHms
GPLULTEH e Curgl CFaISHHe0H6T
GoBOETaTaTILLQ(HHHH.

(®) 1978 b WG HoFwuy 19
b HaLH 842 b Qevds HesGaifl
FBBUlHND

Blemeowinedsr OFTHHibsee CLoTSHSHLD

apuUT 232,353,409/ gLl DFHBHTH
Blemeowmest QFTHHIbH6 60T DI L 616m6wT
SWMHHBLILILOT606M6V. LEMBUITEL  [Bl6NEVLLITET
CFTSBIHH6T H(HUHBILOTS HEWIHSHTUIO
CFLIISBEG (WPYWIaTe0emev.

() 1971 Sb 6wl UL TSI 26
oyb HaHw 810 b Bevdss HemGarf
SBBBloHma

14 o 5HCwnasHsTH6eN SLHSH 05 SLewiB
STeolILGHUN0 991 Flbuemomm 656, H6iT
CuBPBUIT@ID sBEIBGUD LFsmyn
SIBaiBHmen BBOEBTETT ILL al606m60.

(2_). Bovmms FapTuws Cargelsd
Glwrdler 1530/13 gub Bevds 2008 Feareuf
01 o Cxd OeuefuiLlii’L oiHalGFL
QT SHBLOT6

apuT. 25,000/= BBE& DIHBLOTH

FIDLIGNMD LOBEID LIg&Hel GLpIseinms

2 580wnassIsefl Ohbba 25%
epLTalleUTE (WSHSeDT HL L 6WwILD

Spai it CeuewrBLomuienitd, SieleuTmI
SpaiL L afevensv. 2011 geveufl G
2011 meubuy euenguileomenr &meuliLIgulled
(P& BLLWIDTS ehUT. 8,075/=

Caremd DBelBeUSBEG BHLAIYHMS
GoBosTeTeamILL allebensv
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&Py

aflLgmiseit

(2a1). QUEIMS MIPBTL I9SHBHTEMR! — 2006
Feeufl 27

Bmpeital &Somenmigbeien GLMHL (B
BuenlFOFs0HeTB GBS

Sl Leuenewl LOBMID GBI
BLAUQSHMNBHEHHBT BHTemeu e(LomIBl6S!
Buemi FOFe0LILIL I (HHSHSHI. OLDIMS
SHyomemiseie S L auemeniuied, GLBiens
FmUS6MGT Fnl LBIGM6T BLISHHW FHad,
BLISHW GHID Sudlul el Wmiserr
CamLurs sgiod GBUILLILL al60emev.
918s Gureiy SWMfleaLILL 19[hbHS
CUBINBHEBTEN LIS JHIH6 60

QUM FewLB6aMed o w6 eri 6ot
mBEWITILBIGET, BLTSHHUW HH,
BLISHW CHID &l HBH6EU6D 61HIRD
2 66N Sa&LILIL 6606m60.

(e1) 2002 opb SeWIH HeULLT 28 b
HaHw SIIgoIUI/2002/02 oD BevdHas
HeopCayfl smmpidema

2011 b SLemTge0 OlBTeiTaIT6)
CEwIWItILL 1Y@HbHS (HUT.2,995,000/=
Gupdulevmer Hewiel aueTOILITHT
LOBEID CLETELT(HET S WeuBmMB
SILL aUnemTOWITeinied 266 el
GouemtBLTUIMID SIBHBE DIMLDGUTH
UewflwmBBLILIL als0emev.

Ffildssiul L eumomerd gppiseier Lysmw, Wenmwieuremtiger GUTg

genuuler QFuBLTBseier allenemeyss dpUT. 58,924,682..1f e CoHpBlw BeorudHms
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alenenalSHHbHSHHIL 6T DFHBG CHOTTHS (paTmear SienigBsTer GHpiw EeomULD
(HLIT.7,259,870/= u@b. BF6T Ly HLbFH SpemibLer @liGemasuisd B@am almeneyseed
HUT.51,664,812/= oen SIHSFILY STemiliLlLgl. BsBE Bneuarsser Goupl euhLOTemISsiT
HUIT.22,828,430/= open S SHBIOLNBIHEOHEHD LITHTEIONS  SHTTEUTLOTE LGB,

32.60ndaSIIL 6T Fmigul BFFmy emmuliey

FenUulelr BeorLd (Weiteugmer SLeBL 6T QUILTIBemsuiled enmuialBsTer SLenged 712 L60
DB HH(hHSHSHI. DSHBHME HFewihigen S6 GMILILILLILL BeTemer.

* 2 BTG albumeissT SLbsh SpembLear @UiGmsuisd 30% oL iHEFsH60.

* alBumer alpsHuLer @ulbmsuied alBLmasEssTar OFova; 3% 60
all(hH S LIEmL FH60.

* Boupl auBLTRHIGET SHLbhH WL @ULiBmauied 25% o160 OIHSHHH60

* QUTHHFOFVR| SLbHH DeWbLeT @ULIbBmauied 12% L0 SIH S HH60.

ensluenill Gum bl sHeflesr gmpindlsefled CuTdHwiene alhiHd SrenriLL alleoemne0ILIETLIGIL 65T
HUT. 46,542/= open al(hdHd STemIULL Gl BFH SLbHDH OLWIBLT @ULIBmSUT0 3% Spem
all(hHSHWITGLD.

4. Gawpum @ Wemmuiey

2011 &b Suemiged evdFen, Camienl LBEID gemen 10 Slemenseflled @evdHdMHD
Gamemi(Beiten alBLM6NSH6T LOBBILD 2 ewrenloiTer alBLener SLdlwaBnBIbSemLuled HeTenLD
LwHETs Caupim iger FHaisb 25% QFHTLSSD 92% suenguievrer 660mevEGH6T EYHbDHB-
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42 panemvHgie CFwLpBRHBeieieniosein

&6 MUILILLILL BeTen SleusHTaNlILH6T GBOET6TETIILIL L 60T,

(). wWIHTMHS AUTLMS DILILILUTED CUTHETRIBMET UTLMBHE 61(HSHH60
AUTHOTHRIBMET UTL NG DgliLienLuled CUBBISECSTTISBSTS HTEMTHSD
usdHfsmaseaisd (PLOWTHSaMID Spfallismer GeueiuiL GsuswiBLomuianib,
@sBaTs 2011 b Sewid Wwer s 18 b Cxhdw BLel Hlujerd
usFHfsmauisd WG SPlaliy GeueuiL UL I HHSHI.

(1i1). PoieuerssTe0 swmilasiiul (heten HLbsmenser BB oLemsamer Gsren
auufed 15 oub Qevdald LiFsmrn LWSLUGSSID aunsamkiseier QummL 6
apUT.50.000/= b e e GFISHSILGLD Llenewt eneudss CouewiBLomuiaid, ebhaHels
UTHORIBEDHHGD Llenemt MeUbSLILL ale0emev. LIenewT aUPHIGMISBESH Qb
CuplmsWITeNHL Benissd 6CFflalldsalsomevbaLINs HMeVaU] SI6UTH6I
oiflaidgisieni.

(iil) eumLems SigliLenLufed OUBEBIGECSTERIHHS TEb-1351 BEID 251-3098
AW UTHOEIST6D 6TFOLIT(HeTHEHSSHTERT LIGNID FTFSHBHEMLLD GULDEIGHEUSBIL 63T
aflOUTHET LWeTLBSHSH60 OHTLIUTS QUTEIIL Fwp Gsuemioul Sjevieuevifet
SentaTeniiLsE@ GBOsTaTemLL als0emev.

(o). HMevar] SieuTseien OQEmBLILICT6Y

G gpPlw Lsmen QFausHse0 Ot jurs MDRED/6/1/3/1 evds woBmid 2012 b
LB WTIF 08 oub G, s euemmseT WBEBID OuTs WwBdsem  Slal ks
SImFd GFweorenflen LBTFMRIBETNED 266N |66, BLILIGNNH6T Fenliufler
(TSSO LenflILTen] SleuJsEnsd DI meudsleien sipsd Lrsmyn, sBeLTseTen
smevaueny FenLuler Ligsmer HenpGeauBm SlevieusoyTs Bluiweard QFUIsBE SGeoTgemen
QUPRBUWNBHSBHIL 6T DISBHTE gBB L PGS OHTLIL adliy Sevensvblie
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QIPNSSILLHHSB. BFH OHTLILI0 &6 @M LL BeTen SieusHTeillILE6i

GLoBOIETeTeILIL L 6T

(@)

(i)

Mysrer HeopCaBsl SIVIe[hdhE LY aIPRIGMSBSTE FIDLIGT LOBBID
UIBOBTSHE Srmes@Gwalsr Siind CUBBISCSTATETILIL alls0ensv.

FeooLuled @eueummrer LGel Ee0ame0OaUSIL &1 LHHTH LGHal6wmeens
gBLGSHUSTE QBULIG, DISBBTE DIFF (PSTMDSHHIR HenenIhHeND LOBHILD
Fbuert, UmIBOBTGHSH Srmas@G el Simind OUBBISECSTaTe GouewrBLoTUlnID
15 STy CuBosTeTen UL aleben6v.

(iii) PED/39 w@pib 2006 oub ouewi® @bGLTuy 09 oib Casdlw Gurgl pumsdlsen

(iv)

™)

FBRIBGUD LTSI, $Hmeval] SUJHEhdHE& @b WTHHHBEG 180 GUBOMBTEL

eSBMIBEDHD, 235 leewsd SBmIsEHL o fHsTal Curgid, SIHBEG Lpbums 2011

b ouemih GuiTeufl WIHD OSHTLSHSD ULENeD WOTHD DT  LOTHTHSD
apUT.22,500/= 10 elGH(pD, B0l CHTLGHID HOFDUT euen)y FTJdH FDLTSHBIL 6I
apUT.50,000/= 1b elHpD QFISHSLILIL IQHHSHI.

PE1/000/6 oigiwdwefllssiirL 1998 oub QuewiG U6l Wwrsh 03

abp Capalw Qurgl WPWWBFH ST FHenenidbdsenddl SBBIBHULD LIFSMIn  SHemevel]
slujseien o ugfiiyg Ggeve| WerelliyF OFuleugsBE (WQULTUIID, DISBES
UBLUTS SHemeval] SlauTdenda@ 2011 oub opemih GQuiigeufl wrsh QHTL s
G TS euewy HUT.25,000/= 1b alGHUPD, WL, uLeded  eHLIT.50,000/= 1b

Ao, LBV QML SHHD HEFDUT eueny FMrd FDUMSHIL 6T  HLT.50,000/= 1b

allgpd, OFIGSHILILIBHSSI.

PED/39 woBmitb 2006 suib opemip @ECLTLy 09 oub Cahdw Qumal wwBsdser
FBRIBIGUD LTSI, BBeuaisSer Hemeval] DIaUTHEndE@ @&HISaILLL
UTHGILOTETD 2 fHHToUBIL 6T, HBIIMSHH0 DGIITH @HIHBLILL L UTHEID
Be0emeEWRTE), UTLMS TSHAIOTSINISE 2 flHs SmULIID, WISHThHE LIQuiTs
2011 oD SLEWTIgeL WG, Whemev Sl THEGeTe0  epum.135,000/= b algpid,
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2011 b SeWih BV QBT SHED HEFDUT euedy WTSMHSD  (HUT.150,000/= b elgpid,
Qurdaors  @puUr.1,020,000/= e L WenTuIe]BoTeT DLeTed QFeISHSLILLIQHHSS.

(Vi) Hemeval] SIaITHEHEHG LeilIUTeT] FeoLl dal LRIG6TN60 UBIGUBDIOISBSTS
ug o fsBs CuTHID @b UenlilumeT] Femu &al L SHABHTS MHUT. 6,000/=
CESSIICIGBHSSI-

(®). waiumilF geuuler ulILTT] Fenl &nl L Eiselled GFweomenyrs
uenlwWMBBIUSBES, FOUUNGST (paTmdHien LenfilILTenhdbd @b L SHBES
apUT.10,000/= b alHD BenmuiaIBaETen Sewiged GThHID 60,000/= 1D
CFVSSILLYHHESSH. BSBETE SInd CUBDBISCSTATETILIL alle0ensv.

(7). PED/39 wBmib 2006 sub opemi® &Gty 09 sub Casdlw GQurg wwmsdser
FBORIBGUSHBEG LUBbuTs Lenliuren] gemuwmed BlenmGaummit uenfiiiumeny (mgluler)
QUTBLG WTSHTHSHWD HUT.80,000/= Bed S Llg DIEILHHEILLQHHSHSH. DHei
Wysmb Gurd@eardhsl Ulg BEId erfOUTHeT Ly SLEWBBISGSTS aHUT.492,135/=
Camend WenmWialBaTer LemIged QFISHHILLHHSH. 9i6%h Cumetyl B.q.aldsel
135, 136, 137 wmpud 138 syl fleusendd UpbUTS @puT.80,000/= 1b 2011 b
SIWIB PHCLILT WTHHHBEG gBLOLWSTS L Qevsbsd 1740 Bevds
aueyFFT(LDIL) 2 flul DieVIeIOITeD DIEILSHSUILLH mBOWITILLOL G LiewTd
CUBBIBOBTETEMILL QHHHHI.

(2_). goouuien iU HEHHESG CUTHGHaTHSH CBTHLILME| CFaIdHHe0

Feoouuler oamfusEhd@ L QFmsaid Cursh @Gpids Fbuen w@Bpid LelBoBTEs
Spmenis@Galsr Lfibgimrsamer OUBBISCsTaTe CouewiGLoTUilmIb, DISBE LBLUTS
Fenuuler 21 ST HEHEE eHUT.1,237,000/= OFHTens BUTSGMTHSH LIQUITS
oSS QBHSS!-
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(2a1). 2_LFFULFOF6VE

(e1).

PE1/006/6 Allow Vol-11 (Temporary) 1998 &b uewih el wrsd 03 b

BxpHw GuTgl (WPUBFHSHeT Henemidbsenshdl FHBBIHHUSHBE LBbuTs FenLiudler
Waramwdhglen LenfliurenflLd Feuuilb o LFfliyFoFeaseTs WISTHSHLD
UT.10,000/= b, BevpGauBmiiuemiiiumemy B, BenpGauBmiiLemiiiuTeny GCsTeToucie],
wBmie BapGauBpiueiiiuTeny ®yarsd SCwrflLb o usfliys GFae LQULITS
OTSTHSID huT 7,500/= ez QFausHsulgHhad. 6% GuIeaml (LPETEmLDS el
uenfliuTemmeEaTs enTUIaIBSTRT DLEMTg60 Upened LOTHL GHTLSSD o uFfiiyF Gaevey
ugwims epum. 20,000/= b eueny SIFBHEBILLYHHSSH. BG6 LysTyh WenmuialBasmer
OETI6) CFVISHFHILLBHSH o uFfiy g epur 450,000/= QFeoalL LILL1QHHSSH.

senilell CLaTOLT(HeTHMmeT CLBBISOSHTEITEHH60

Feouuler 2006 oub Suemrged 16 Wededlwles epLTalevTer GFeva samen GLBOSTEG(H
eOaMIssIUL L sanlel GaTOLTHeTseT 2011 b SLEWIG 6ued]
LWSTLESSIUL L SIL 6T GojpLy QoeiOLTheidemer SIBBH apLIT.5,408,526/=
CFeveysemen GBOETEMI(B LU CLOGTOLMTHET erOSTISSILLIYHHSSH. BFH QHTLFLUTS
&6 GUIILIL LU BeiTen  GHenBUILTBHET SieUSTENSBLILIL L 6.

(i) osd Gopbs oo somsGsman FOIIISIEHS BBEmSSL OGS

Gameeuae) GaFUILLULIHHSHIL 6T Couensv (WgpeyBBaLaT GBI UL I19HbHS
allemeven! &L b epUT.450,000/= 10 QFISHILLYHHSH. Beuaumn Gweodls Liewid
CFISSHIUBBHTH STTammISET CFHeilauTsalsdamev.

(i) QuiBsur Guggerd (Yellow Pages) opaiiisensdenuled allensy Semid@ o6l

Gamyliul (b Osmeeueameysenet GFUIusBEG 2011/36 Qb Bevdbs  LeWIILITENT Fenu
Sl SSHHI@ID, SIFBETE alamasamib@smer CaTmHausBESG gBLmLW aHals
Bl Camemnauuied EHoHals0MmeOOIGTUSIL 65T, SleleuTBl BHLGUYHMS
GoBOsTaTenIUL LSl aaUSBEG 6Held GHIIUD SmoHHalsome.
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(ii1) eweirm B pleuaTEISOTNLLOHHEH CUBBISSOBTETOTILLL  alene0as 6w @6

(iv)

)

B9 HBBBTeMaUUND BGBTemeuuiL LI IBUILIDID, aleneusamTsh@aH6T HBIUATHHMBE
oL EaL0UBB Hasaen GUUILLILGL BpleuasSet HreTLpss ey
GUsslIULalevemnen. SLmaWTed GuBLy alamed SHanodoeile CFeOILILIGSSHETENLD
OFHTLIUTS SHHLLSwenL U (PuiTgl. QsmeTelae CFuleugBesTas 2011/45

D Bevds CuUpns FUUWIST STTEID 6BSHSULULLSTE GUIULILOIULpHUNaniD,
Oupiens Fenuuier Swomamiss GBEUILLILGL DI Leauemantuisd SieleuTmmen
Fwrend sreuiuLalsoenev. CaeTalFgamu LSHTD LIFSTID SHeuHSHIENTULITL
Gouemtigw! eI WIEIS6T WOBDBID QUElNs FMLUIGT DS SIS QETBISCSTINI
(WpremTe STewlILLL &l Gopul alLwsHsisE gBLmLGTar Qupms

aIIng B pdsalvmen. o8%h Buraip ol HeawisE CHTHL HYHHHe0 alened
seuid@ FOFUNssiUL Cauamigwl @B #Hosdh 2011 LD SLewiH ULemev WTHD 19
o5 GEUILLIUL@EBSSIL6T, 2011 b LB Upemev LTHL 19 b

Had CoealFFeml gl LD, WAL G GH(HHMET BLIHSHIHE LOBHBID LIewLILITET
Fenll STOTOMHIBET LB WeBens GBesmeTeniULgmbsHer. elaumn aleneo
SemibGHE6n FJUlssiuL Caumigw Had (Pl euSBEG (Weten Gomuly
FHroremhiamen CLBOSTaTEHHL aleney Hawisb@ CHTHL H9HHHBE (LWPTEOITEGLD.

2011 S0 LemiB DLHEOL IHD 24 b CHHW 633 oub Bevds OFaISHSH6e0
U FFT(LewTeyBId) cpevld Beil Chagest LTeis GUILSI. LUSHSH

(Internation to Bank Payment) Quest Quimpeir erdamiliugBstas apur.450,000/= 1b
OzTms OFISSILLIHUII@ID 2012 gllysd LIsWL ey Bl CHagesr LTS
Guela. UHBHFH GFwBLLals0MmeV.

Gomuly OsmeTaueiey QHTLIUTE Guenlly OFsdlem SlsHdsGaTamen (enmuiens
BuewlFOF6L60ILIL 19 (HHSHS)-

(@) 15 spewih smeoTs 61glals o LBUTEHHBGL LWSTLUGSSTS 14 Qs el wniserer

B S 96 QUTBLB6T HeNMehdFlHHed meusEILLIHHSHO. DFHBESG CUTHSSHLOTET

BLaSmS enmUielBsTer LB Spideueamy GuBosmsrariuLalsoemev.
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(23) 2008 sub WG LFHW BubHImismen OETeTeauaie) CFUIsHHe Sryauons GLogib

(@)

LWSTUBSS (WIQUILDTET LWL 960 Qb DISMBBLULLL HFaHdH QHTH60 FMiHsH
08 QWIhATHE6T guBHSTL 05 LB STEWLTE  Hoenchd LSS e HHHBIL6T, SeuBenns

LWSTUBSSIUsBCHT DisBBIeusBCHT ChHemeauTer BLalgbms GBOSTATETILIL alc0emev.

gpping Lfleled Ugsmer BmepGaumpit ugselwrer BlepGauBuiiLeniiuenT]  (gBmiog))
ugsel BEIb o gelliueiliue] (gBpind) SpdElw uselser (Wepuwts 2006 W60
LBEID 2006 Gw WTHD OHTLSHHD QeuBLons SHHHT. FHBILS BHLEUYSHMBHMEIT
BumbsTerausBats gnpiod Lflme BLTISHF Geamimplliamid, Syewd Lysrer
CeuBpiLFiseT HlevallisTed gBBILs BHLeUSHMBHET (BB (PIRSTH QFLICOBMHHSH6.
o BT B BEILd CeuefET (B FHWUTS shHend 2ms@Gailmu gBLUBSHHN Bevmms
analiLeiser Fenuuler Ligsmer Crrasrausi e, GeuelbT (B shendHeml al(hHd
CewugBaTs GuTglweTe SHauard CFISHSHLILIL alsOm6v.

(@) utgsmiy BFmeusemer GLBBIS6STETEDEH

Bg GamLjurs &6 @PUULLILL (BeTem SiusTailiLssT GLBOSTETETLILIL (heTeTe.

(1) urgsmiy Cxmeusamen GLUBBISOETETUSBETS LSHHflbamaseied LWDGLOTLS6TILD

olaitiysen GeueuiLliuL GeuewiBLomuignid, Sjeueur GFUIWLILIL eTe0mEEUIGTLIZSIL 63
BF Cremeuenwl OUBBISOFTETUSBHTE alleney Hewid@ CaHTHL HHbD GoTeneuuisd
B HHBaT606m60.

(1) oienid 03 PpeueThSaILOBHS elenew SHanidd CLBBIGHOSTETETILL (B

CBRIWPaLILFLFHES DIMPSBLILLIQHHSSILET Qb HBIURTID GCBIWaLILTL hFHE)
FeaoafhHmasaisvemen. ChHIsILFL masE Fupswelshdmbs By
PBioamiseEpsSlomLuied oi1F gmigw ol sasE@ FWILINSHHHS BBIeIaIHms
Ozfla GFIWAILLLGHSS. BBeuaiSSe BHELLT WHBID S SpsluaBmDB
SHHHHe0 OQamemih GupLy Bipeuend Gxfle) O UL IQHbSSH 6T
SiflallSsULCImbbSD!.
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(1) oeueuTE alleney HMIBGHHM6N FOTULIHGD SloHD, NG [BBICITHRIS6T

alenevasame@H6T FILLNSHS Lsen) 02 WTSHEIST SToSHTE SN bHHSSIL 6,
Bzemen OGS eold CLBBIECSTATETILLQHHSS!. LIeTemmuieid © 6wienLowTen
yg CQuBBIECETaTISBE BLalgsHmas GBosTeTariiLLalsvemev.

(iv) Qevniens maliLenlS6e FeoL BB O Fle QFIWINILLL UTSHISTIIL SLLTUL 6T

2011 sub oLewiB Wer I 30 b Had mEQUTIUILIQHHS © L eiLigdhamauien
urgiamiy enewt Uewid GHTLIUTS GMIULILUILL 6760eNe0OILIGTLIGIL 65T LIeneamT LG
OUBBISOETETUSBGSD BLAIYHMS GLOBOSTATETLILIL 19(HHH6]606M6V.

(v) Gzerals gFemuwmed GupLy Cemeuemw aUPEIGL QUITMBLEG MHUT.445,284/= COHTnssHE

QUBISILL IBULIID 2011 SID SiewTged @HGLILT TS QFISHSHe0HmeN  Liflde0ensot
Cewdeas Burgl LTHCLTSBISE CFMISSILBL CFHTensd (HUT.484,324/= 6ler
Sflwabsd. B Ly Senksuikhs CHTmsLinId LTids @k WISSSHBES
apUT.39,040/= OFTens BevdHTs CFISHSILILIYHHSHSI.

(@). CaTlenL, evdge aT damLsdle0 Lgsmer aidomw Crrod o slen LGl Seiwmy

PBieueroomepiae 2010 Sub e QFUOFSLUT 16 b Had CHTSSLD

DL (LPDBLILIBLD UERTENTLD eUTL n&HEGIL UL IHHSHHIL 6T, BBy QETeTeueTe STTeny
Ozfle) CFuisausBE asHials (pamemouiulmeowd smLLilgssliLLalsmen. DICH
Gurelyl HEWIBTL & Ll S0 aUTLmBHEG iUl Beten UGHUIed @m FHIT Diguilet
OUIBLB auUT.9.75 COaTLSSID 19.62 euenguievmer aITLemEd OFHTenS

B &aL0UBBlHBHSH. CoBLy LaS0SHTmSUTe Eevhemnsd MBLILIGISET FEMLILITE
CFVSSLILBL [BF, WeTamyh, UTSHISTIY BB eursar SHUNLLD SL8weBsIsSSTeT

S L UIBISEHD 2 6TeNLSELILLHbHHer. SHer L Gurdulens] eurLens

FeL &aL0UBDBlHEEaT0me. B SILILSEEMTEID meOWTIUILLULL o L &iLigshms
ugde] CFEWIULTHBHSHIL ST FLLHEHTWN Slevevdl LITHASHHOUBB CBTHSHTHg
(eieiensoulsd Bm SHILILSEHD mSCWTILLIL HSSaTe0mev. 2 L LY HMBUN60
SyewiLmeugl Lfley L sraTeny mwwerd GFuighed Fenuuwimed GoBosTeterm
GouemtBLOTUIID Sieleurl OFuIWILL IS HaTs0Mmev. eeleumBTUImID SULGd 2012 oib
SLEWIB WTIF THSHHe0 FenuuiLd e CUBBISOSTETOTILL IHHSHI
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43 GEIEsRBEHEE PIEMET COFaIHS60H6M

FnLIWMEL 6lgauenoli] SLCTFS] USHalssTe @LILHS DlgliLienLuied HUOTT(Heu-
o o CaiyF QFUg ISTHSWD epuT. 60,000/= b LQUITS OFISSILLIQHHSHI.

B6ll 2 _HHCUTHHHIT6L DUBEHSHMBHHH LOTHOLTSBISEG 08 o BUSHH Bleneouimisemern
seanisreniss CouamiguilhbsHIL 6T DISBETE CUTEGHMTSHS! UFHBET QIDHIGMSBE BeWISSLD

CaflallsalLl gmHbeHSI.

Bz GsTLjuts S6w @GMILLILLUL BeTen el WhiseT SjeusmeealILL L 6.

(&)  FOUWTE LHW aUgaumsmen SIS(paLILBSHSH0, MHBaTmaIEhIHmeT DNl |BIdHsHe0

Burenp ensliLewlEeT Femuuler CHTHERSEDHES GBLUMLWSTHTSH, GHFw
augaIemLoliL] Bleweowd LmpId Chrdlw maalmer Famuule SigialeoEHemerT
MBUIEN SHH60.

(&) enmuieBETeT SLENTge0 QOTHSID (HLIT.440,403/= BOTFH([HEHE,

CFVIHSBILLYHHSSIL T, BFHBE& GCuedlawrs algeaumbliy SiialmsHs seusrl
&L BIsMmeT SauisTeniliugBaTs apur.100,000/= 0sTms CFISSLILILIQHHSSHI.

(®) ougeueniol] GeTFsITH o Halwmenflesr QUILEG THOWTEBISE mHuT.15,000/=

Uy GHSS WCMFHBSES CFIHSILILIGHSSH!-

()  Qeueflws syliysemenr Buwend OFuidlem GCurg Lilemewrwpis)
aGWITILLAL UL 6Tsdenev.

4.4 QuTBMTSIIOBB CBT(BEHH6LMMIHED

oyF QuTgl (PWUBFHBeT Henemibmeanshdler 2003 b e Wmew LIGD 2 oyb Cadlw
PED/12 smppapusder 8.3.8 flaler gBUIGsEebdsE wremims &6 @GmitiL il Geter

OFeva|PH6lT BCLOBOBTETETLILIL 1 (HHSH6MT.

UBLIES Sipidens 2011

| 57



SO S BTUUTETT DNSHUSHUNOT DSOS CBHTL [JFF

(o) 2011 oub Sewih WwWCuFwmalsd BLISHHW 12 Speusl FTaCss Ceumndda amreut
BuTlyssTs Bevmens UTLFTMme &HIMCH QFHT FResSHBES @mHuUT.50,000/= b
CEMISSIL Y BHSSI-

(o) BH BB SHLOLD Smwsded, DIFF OsmPsd WWBH Henentdasornds et
BeVSTLfl FRIBSHIHTEO BLISHUW SHHHBTLS eneuLleusHSHBams dmur. 10,000/=
BenmuwialIBaTer SLewged SIGTUSTILTS aUPRISLILILQ(HHSHSB.

(®) Ourg BeveuTw! BTHHNET allewenTwT (B eeuLieud QUTHLB HeMeveu] Sieuiserlest
o LFfllyFQFeeaTs HUT.46,317/= 23 GammlLed S L eWIHIGEHHETD
FIMSaLILUL Y HHSSILA, G¥HS BIFsseied HILTaMmGEHSETa g6 s
OxTewaWTs apUT.4,330/= 2 6oL salILl 1QHbSHSI.

(F)  OrF euenmiser LBBIL OuTrgl (WwBd Smwddler LIJge DIMLFFT DleuTaerer
Fws oIaHeHE Bawsd HLD HFosTwy BxisHe 0sTEGHuled
BLISHUINBHSSHIL 6T DSBBTH pUT.50,000/= OHTend LSMTUICNBHTET L6960
SISTUETILTS  QUPEISLILL Q(HHSSB.

(2) QalLum 723 WwaT alsTyuledT SIFQ MaLaID @LOBISMOLILISBSTH
BUT.20,000/= OFHTens SeTLeMILTS EUPBISILILIQ(HHSIEI.

(2a1)  fHBIbBE060R T3 ST alBTmIUleT DiFew euLeubHeT GUIBLG apuT. 50,000/=
b SleLENLLTS eUPRISILL Y HHSHSI.

4.5 @ewmbsmewiiL’L [bLL HiB6iT

&6 @PLILLILL BeTen DluHTRNLILS6T GLOBOETETEMLILIL L 6.

(o) Qzfley GewiwtulL uTEHISTUL Sbuel, HFM HEMEVMD SIEVIeIeVED o 6Teafl L
04 demenasEnd@ 14 eampfwgseier QUTHLG 6UTLNS LIGwTSHSBIL 6T
FOTUINSSIULIQHHS aleNe0SMISGDH6T OTHOTGIBISE, HLIT.445,284/= Su&LD.

58 | | eupLhs opidma 2011



SUWieId SLEE GHmBHSH aleney HMISGHHMN HITSIILISBETEN ST UIHIEHEM6T
GEUILIULTS, GmBhs alewey Sms@GHeT FJUIINSGSHHS HBeueId, 15
urgismiy eamfwifseier QUIGBLEG euTLeauLel FILlsambs alenew SewTesTer
HUT.415,872/= 83 gJBBIGQHTETENTS SHTIWIHHTEL OTHOLTHIBISE HLIT.29,412/= Syer
BLLAG gBULBHSSI-

(o) UeBuamey aiFalsld MBHOBTH HLIGL H0s MBLILGNISH6T FmLIsEG
mBBUBEGL CuTgl HMTDH U Lewions 2011 b SiewiH uLer WIS 06 b

BxpHw auaFFT(LTBIH) evdhEd 3474 cpevld HUT.50,802/= OFISHSILILIQHHHSI.

5. sasS B PLalYHMBBEHD Heveom” Fujbd

5.1 @emempHILID

Aemenibd HULD SUTHSSUULIHUI@ID DIHMmeT BHTeNHIUMILILIBSHDHISBETE HL6UIQHMmS
GLoBOsTaTETILIL 01606M6V.

52 Gawppi’Lib
Bemmwiel@arer oemnged GawBplLd sSwumfléastulpeiliaid &Bss CrTosmisamen
IO HHIEOBTTOUHBES  (LIQLIET606M6V.

6. (ep@wsEDHD B EUUTBSEDHLD

semssTUIaler CUTH SluSHTNSSILLL (MBS BEBID SLGUUTLG GBUUTBaer
Fenuuienr semevaufliLd SisieuIBUTSH SINfelSSLILLL Gl
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SIS SHTUIGUTOTT AFHUSHUNGT APSOS CHTL & F

&6 @YUUILLILLBeten Hlempseflen LTed aICsFL Seuand OFISHILGSH0 Ceuami(BLD.
(o). BWHS0

(o). OaTdhaibseaie sLBLUTH

(®). gBowd elBumesein

(F) MHFTT (PSTMSHSIOUD OBBID 2 _6Tend L LUILTH

() gBUmLW FUL gBUTBEmeT Sl Lilgdhse0
(2ar) LHSHBmIGH6N OBBID SlpHsECsTeneumamen GLwFOF60a0I5H60
(61) LIQ&6M6T  OFeIdhH6e0

g

61&.6).61610.FL07 6y
SHEIHBTUIGITE] SHENeVeMLD DIFHLIF
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Ten Year Financial Review

KFouy 31 oie0imI esLir.000
WpIMMLbSH  DL6WI(h 2011 2010 2009 2008 2007 2006 2005 2004 2003 2002
QU(HEUTUI 293,678 225,721 131,976 107,445 105,250 105,250 143,717 141,921 124,304 106,362
JMEIUW  GU(HLOTEILD 22,828 18,310 6,390 2,438 2,996 2,222 913 2,644 8,728 4,818
S (HHBTR QoTHE @6VTULD 165,256 103,797 67,256 41,210 38,501 48,921 60,700 60,935 49,555 41,539
oLeWmI(HbsTenn Bamw
@eoTutd 9 (BLLLD) 49,629 6,034 -6,947 -24,270 23,625 2,741 3,722 -1,083 3,700 8,807
QrsHsF QFTsHgHISH6N 543,811 382,262 426,650 399,448 387,777 357,516 216,160 235,088 181,213 171,620
QurHzss Czmiwd) 173,035 123,406 165,085 167,534 218,604 214,113 96,298 104,117 81,910 70,628
QrgsL QUITMILILEGS6IT 371,776 258,856 261,565 231,914 169,173 143,403 119,862 130,971 99,303 100,992
QoTds Georu aldHLd 56.27 45.98 50.96 38.35 36.58 46.48 42.24 42.94 39.87 39.05
QF6ve| eNdlHLD 47.15 51.42 74.48 103.75 106.83 117.12 46.19 45.35 43.85 51.86
Balw @eoru eldlHd 16.90 2.67 -5.26 -22.59 -22.45 -2.60 -2.59 -0.76 2.98 8.28
BOLWmD alSHL0 1.39 0.73 0.75 0.57 0.77 0.94 1.09 1.23 1.12 0.92
Gamind) GFHTLFUTEDT
ereliiy oip 28.71 4.9 4.2) (14.5) (10.8) (1.3) (3.9) (1.0) 45 12.5
| 61
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Femu CaHmqL Hd& HM_L_6v.

2011 2010
eHLIT eHLIT
HLUTH BT DLUTEIBTD
Gl auBeUTUI 293,678,576 225,721,033
aufl alAHdet (psiieny @eoTud 50,316,406 8,094,833
Gz eumeurulsst @ aisHwrs 17.13% 3.59%
afl alFnden Heseny Geomuid 49,629,173 6,034,558
(pegeidh Osmfed  GgrLjumer Wereflliy 7. 98% 1.32%
WHIFuw aiBHEI®HeT
QrsHs eoru aisld 56.5% 46.9%
Qzsvaler aizLd 47.1% 51.4%
GzxPw @eoru aisld 17.1% 3.6%
193 184

SIVIEUeVT 66l  6T6uvTEu & 6M B

62 | | aupLmhs opildma 2011



Laksala’s Branch Network
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‘New Beginnings’

B8 B=D
QUBLTHS DISISHaS
Annual Report

: LAKSALA
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“The priorities for the traditional
industry sector are education

on new market trends, linking
local and international markets,
introducing new design concepts
and preserving traditional skills
and arts for future generations.”

(Mahinda Chintana Outlook 2010)

Our Vision:

To be the leader in the gift and souvenir market in Sri Lanka

Our Mission:

Be a commercially viable, socially responsible marketing organisation which
creates opportunities for rural products to enter mega-markets, thereby
enhancing the growth potential of the gift and souvenir category and adding
value to the tourism sector

Our Core Values:

Delighting the customer

Value creation and shared values among the rural community

Multi-faceted opportunities for the best customer choices

Quality, reliability and value for money



‘New Beginnings’

Laksala is the oldest and most well-known gift and souvenir boutique in Sri Lanka.
Over the past two years, Laksala has shifted focus, expanded its product range,
invested in modern, vibrant showrooms and revitalised its customer service to meet
growing demand. In doing so, we have also supported Sri Lanka's gift and souvenir
entrepreneurs and the growth of the rural economy.
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Highlights

30%
Increase in
turnover to
Rs.293.6
million.

Increase in
net profits in
2011.
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Laksala

boutiques

are open

365

days a

year.




Expansion of
our product
category beyond

handicrafts
to gift and
souvenirs.
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Highlights Contd.

Laksala signed an MOU with Bank of Ceylon for a Rs.500 mn loan facility to assist craftsmen, in the
presence of Hon. Dayasritha Tissera, Minister of State Resources and Enterprises Development,

Dr. Willie Gamage Secretary to the Ministry and Dr. D.S. Jayaweera from the Ministry of Finance.
Laksala Chairman handed over the MOU to Ms.W.A.Nalini, General Manager Bank of Ceylon.
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Hon. Basil Rajapaksa, Minister of Economic Development admired the exhibits at the
Laksala stall with Hon. Lakshman Yapa Abeywardena, Deputy Minister of Economic
Development.
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Hon. Basil Rajapaksa, Minister of Economic Development, inspected the Laksala Showroom site
at the National Museum with Dr. Willie Gamage, Secretary to the Ministry of State Resources
and Enterprise Development together with the Director of the Naitional Museum Dr. Nanda
Wickramasinghe.
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Chairman and CEQO’s Review

a7 -

Background

It is a great pleasure to review the performance of the Sri Lanka
Handicrafts Board — or 'Laksala’ as it is popularly known, for the
year 2011. Laskala has been at the forefront of development of
Sri Lankans traditional handicrafts industry. Set up in 1983 under
the Ministry of Livestock and Rural Community Development,
Laksala's mandate is to preserve and develop the traditional skills
of Sri Lanka's craftsmen. It is the only state owned organisation
marketing handicrafts that are produced through cottage
industries across Sri Lanka.

Due to various reasons Laksala was under-performing up to the
end of the year 2008.The Cabinet of Ministers has emphasised
the need to restructure the institution in order to make this a
viable entity and to maintain sustainability. As a result, in 2008,
a government directive was issued that Laksala should be
restructured in order to make it profitable and more relevant
to the demands of customers. Therefore, the management of
Laksala embarked on a program to streamline operations and
reposition the organization in accordance with the special
gazette notification No: 1601/34 dated 15th May 2009 issued
by His Excellency the President Mahinda Rajapaksa, and Laksala
was put under the supervision of the Strategic Enterprise
Management Agency (SEMA).

Our Focus

The vision of Laksala is to become the leader in the gift and
souvenir category in Sri Lanka. It has several competitive
advantages being the biggest and the oldest business chain in

@:) 4¢ ¢
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Anil Koswatte
Chairman and CEO

this sector. It is widely recognised as a trusted retailer, supported
by the strength of a state institution. Its products are recognized
as genuine and of high quality, and finally, Laksala shares
the same values with the rural community of commitment to
protecting and preserving traditional craftsmanship, which is an
integral part of our national heritage.

Strategic Decisions

The management of Laksala embarked on a comprehensive
modernization program in the year 2011 to restructure the
institution so as to make it profitable, sustainable and more
relevant to the demands of customers. A three pronged strategy
was adopted:

1. Re-defining the category to expand the product range.

2. Repositioning the institution through branding and
marketing.

3. Improving the service levels of employees - fostering
positive attitudes among staff for better customer service.

Re- defining the Category

The management of Laksala identified that the institution
would be more competitive if it was seen as more than simply
a marketer of handicrafts, and instead operated within the 'gift
and souvenir’ category. This is a sector that has great potential
and demand especially among tourists. In line with this approach,
Laksala expanded its product category to include souvenirs such
as masks, gems and jewellery, Ceylon tea and spices, handloom
and Batik items, leather products and ceramics.
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Repositioning the Institution through Branding and Marketing
An intensive branding exercise was carried out, and several main
outlets were extensively refurbished into modern, attractive
showrooms. These boutiques more effectively showcase the
wide product range that Laksala has to offer, and the beauty of
Sri Lanka's traditional gift and souvenir products. A significant
investment was made on a new showroom in Katubedda and to
upgrade Laksala's flagship outlet in Colombo 07 (Thummulla).
Both of these outlets showed an increase in earnings in the same
year.

Improving Service levels - Fostering Positive Attitudes Among
Staff for Better Customer Service

In order to improve the service levels of employees, we have
identified that Laksala required staff that were in tune with the
modern marketing approach that the organisation was adopting.
In order to introduce new skills and fresh thinking, a Voluntary
Retirement Scheme (VRS) was offered for those who opted to
leave, and several new and younger employees were hired. A
total of 46 — being the 25% of the employees - accepted the
voluntary retirement package, which cost the institution Rs. 50
million during the same year.

Delivering Results

With these changes, Laksala has become a modern, customer
friendly and financially sustainable institution. During the year
under review, Laksala recorded a turnover of Rs. 293.68 million,
as against Rs. 225.72 million in the year 2010 which is an
increase of 30% over the previous year, while net profits grew by
622% to Rs. 50.3 million, of which Rs. 8.0 million was in 2010.
Sales volumes increased by 33%, which is a reflection of the
success of the organisation’s new mission and approach. Laksala
currently has well over 4000 registered craftsmen who supply it

with products, which hopes to increase to over 7000 during the
year 2012.

Integrated Relationships with Allied State Institutions

Laksala has been working with the Sri Lanka Tourism
Development Authority, National Crafts Council, the National
Design Centre, Faculty of design of the University of Moratuwa,
and the Academy Of Design to improve product designs, while
maintaining the authenticity of traditional gift and souvenir
items. The organisation has also entered into an agreement with
Bank of Ceylon to provide craftsmen with financial assistance to
expand their production capacities. Laksala further intends to
obtain the services of the National Gem and Jewellery Authority
to certify the authenticity of Gems and the standard of precious
metals used in jewellery offered for sale in Laksala outlets.

Alignment with Government Policy

Laksala is aligned with government programs such as 'Divi
Naguma' that was envisioned in the ‘Mahinda Chintana’ outlook
and introduced by the Ministry of Economic Development to
uplift the rural sector by improving local products. In this way,
rural entrepreneurship is enhanced and there is a positive impact
on rural poverty reduction.

Impact of the Macro Economic Environment and Potential for
Growth

The organisation is poised for future growth, supported by
the commendable performance of Sri Lanka's economy, the
flourishing tourism sector, and increased government support for
the development of the local gift and souvenirindustry. SriLanka’s
economy grew by 8% in 2011, as peace and political stability
began to pay dividends. This growth was led by the industry
and service sectors, though there was growth across almost all
areas. The tourism industry flourished, with Sri Lanka recording
its highest ever tourist arrivals of 855,975 tourists in 2011, a
30.8% increase on the previous year. Earnings from tourism were
also up by 44.2% to USS$830 million in 2011, with targets of 2.5
million tourists by 2016. As tourism is the main driver of demand
for gift, souvenir and traditional Sri Lankan handicrafts items, this
indicates the immense potential that exists for this industry.

Looking towards the future, Laksala will continue to expand its
branch network following careful evaluation of locations. Three
modern showrooms are to be opened in 2012, at the National
Museum, the Colombo Racecourse, and at the Walipenna Stopover
on the Southern expressway. The showrooms in Galle and Kandy
will also be refurbished next year. New collection centres will be
opened at provincial level through the Divi Naguma program to
source new products, making Laksala a meeting place for diverse
traditions from different parts of the country. This program is
expected to cost Rs. 250 million, of which Rs. 100 million has
already been granted from the Ministry of Economic Development
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Chairman and CEOQO’s Review Contd.

under the Divi Naguma Program by Hon. Basil Rajapaksa, Minister
of Economic Development.

Supplying to new export markets is being considered as there
is considerable scope in countries such as USA, Hong Kong,
Taiwan and China. We have sought the assistance of the Ministry
of Industries and Export Development to take this idea further
by opening trade showrooms in potential markets, through Sri
Lanka's embassies around the world. We are also exploring the
possibility of hosting trade promotions in strategic international
markets.

Compliance with Good Governance and Best Practices

a) Appointment of a Chief Executive Officer

A post of the Chief Executive Officer was created for the smooth
functioning of the operational activities and to take charge of the
overall supervision and responsibility of the entire operation.
The CEO is accountable for the profitability and the sustainability
of the organisation.

b) Appointment of a Management Committee
A Management Committee was set up to manage the operations
and review of the day to day operational activities. All the senior
executives are members of the Management Committee and is
headed by the CEOQ.

c) Appointment of an Audit and Management Committee
An Audit and Management Committee was appointed with three
non working Directors and the Internal Auditor (IA) as convener.
The Audit and Management Committee was established for
the purpose of assisting the Board in fulfilling their oversight
responsibilities regarding the integrity of the financial statements
and adequacy of internal control systems.

The comments made by the Committee On Public Enterprises
(COPE) on 29th April 2011 have been complied with. All audit
queries raised by the Auditor General have been corrected and
answered fully (as stated in Parliamentary Series No: 119 in the
COPE report for the year 2011).

d) Use of New Technology - ERP Solution

A new computerised system SAP was introduced at a cost of Rs.
15 million to integrate all operations of the company, from point
of sales to accounting and enterprise resource planning. (ERP)
software was also introduced covering sales, purchasing, stock
control and financial systems. This will improve the productivity
and efficiency across the organisation, maintaining public
accountability.

Our Gratitude
On behalf of the Board of Directors of Laksala, | would like to
thank His Excellency the President Mahinda Rajapaksa, and Hon.

Basil Rajapaska, Minister of Economic Development, and several
people who have been instrumental in leading this organisation
to success.

| am grateful to the Minister of State Resources and Enterprise
Development Hon. Dayasritha Tissera and Deputy Minister Hon.
Sarath Gunaratne for their support and direction.

My sincere thanks also goes to Secretary to the Ministry of State
Resources & Enterprise Development Dr. Willie Gamage for his
guidance and advice at all times, Secretary to the Ministry of
Finance and Planning, the officials from the General Treasury,
Chairman Tourism Development Authority, the officials of the
Ministry of State Resources and Enterprises Development, and
Chairman and Members of SEMA for their unstinted support that
has helped us to achieve our goals.

Finally, | would also like to place on record my deep appreciation
to the Board of Directors of Laksala and members of the Audit and
Management Committee for their valuable contribution, Laksala
Management Committee Members and Senior Management and
other staff, for their dedication, commitment and loyalty, which
has resulted in the organisation reaching these great heights.

| would also like to thank our dear valued customers who have
placed their confidence in Laksala.

Laksala will continue to strengthen its capabilities and invest for
the future to achieve a sales turnover of Rs.500 Million in the
year 2012 and Rs. 1 Billion in the year 2013. Through its activities
it will also support the continued growth momentum and success
of Sri Lanka's rural economy and contribute to generating more
foreign exchange through direct and indirect exports.

BS

Anil Koswatte
Chairman and CEO
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Standing (L - R): Mr. Vajira Wickremasinghe - Board Member, Dr. Nalaka Godahewa - Board
Member, Mrs. Lakshmi M.E. Perera - Chief Operating Officer/ Secretary to the Board, Mr.Anil
Koswatte - Chairman & CEO / Board Member, Mr. Damitha Kumarasinghe - Board Member,
Mrs. Iresha Bandara - Board Member, Mr. P.Dharmadasa - Board Member (Absent), Mr. Sunil
Jayapala - Observer (Absent)
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Senior Management Team

LAKSALA

State Gift & Souvenir Boutique
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Standing (L - R): Mrs.Vajira Samararathne - Chief Purchasing Officer, Mr.K. Jayawardhna - Field
Operation Manager, Mrs. Rohini Perera - Chief Finance Officer, Mr. Anil Koswatte - Chairman

& CEO, Mrs. Lakshmi M.E. Perera - Chief Operating Officer, Mr.C.N.Dahanayake - Director
Administration, Mr.A.U.D.Perera - Director Projects, Mrs.D.Athukorala - Manager Stores
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Operations Review

Commercial

The principal nature of business of Laksala is the marketing
of gift and souvenir items both locally and in export markets,
as well as conducting exhibitions and other events incidental
to such sales. Currently, Laksala operates and manages seven
sales outlets and three provincial purchasing points. As per the
Cabinet decision No. 08/2322/349/015 dated December 23rd
2008, the organisation is being geared to become a marketing
oriented, self-financed and sustainable institution. In line with
this business strategy, the significant changes in its commercial
business activity that took place during the year are as follows:

Repositioning

Laksala was repositioned as a gift and souvenir boutique,
which involved a significant expansion in product range. With
this product repositioning, Laksala now markets ceramic-ware,
leather products, handlooms, batiks, rush and reed-ware,
handicrafts, gems and jewellery, pottery, as well as tea and
spices.

Laksala
has opened
modern gift

and souvenir %
boutiques &

in strategic
locations.

Branding

Brand building activities were carried out so as to reinforce the
‘Laksala’ brand and ensure top-of-mind recall among customers
looking for gifts and souvenirs representing Sri Lanka. This
included re-designing and re-positioning the Laksala logo to
make it modern and attractive.

Expansion and Development of Infrastructure

New showrooms were opened in strategic locations while
others were refurbished. An investment of Rs. 30 million was
made on a showroom in Katubedda, and the institution’s
flagship store in Colombo 07 (Thummulla) was

extensively renovated. The physical appearance
of the boutiques was changed, both in terms of
layout and use of nature friendly colours. The
boutiques are Re-designed to be one-stop
shops for customers to get a range of varied
gifts and souvenirs. This has proved to be
successful as can be seen in the increased
sales revenues from these outlets year on year.

~

Enhanced Business Hours - 9am to 9pm

Business hours of the showrooms were
changed from 9am to 9pm and the showrooms
are open throughout the year.
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Laksala markets a w1de range of
products such as ceramic ware,
leather products, handlooms,
handicrafts, gems and jewellery,
tea, spices, and more.”

New Locations

Purchases 2010
Three more Laksala boutiques will be opened in 2012 at the
National Museum in Colombo, the Colombo Race course, and

the Walipenna stop-over at the Southern Expressway at a cost { v
of Rs. 250 million. The showrooms in Galle and Kandy will also Gems, Jewellery & Sitver [l
be renovated. 19.68 Mn Brass, Copper, Silver plated Items [l

Reed & Rush ware, Cane, Leather (3 ]
Miscellaneous (Coir, Pottery, Toys)

Exports Handloom Textiles [l

Wocd Carving, Masks, Lacquered Items (0 |
Exports will be more aggressively promoted through Batilc& Embroidery 'l
participation in trade promotions and fairs, as well as opening
trade showrooms through Sri Lanka’s missions abroad.

Supply Chain

The supply chain of Laksala includes purchase of gift and
souvenir items to be marketed by Laksala, and activities related

Purchases 2011

Purchases 2010 - 2011

Category 2010 2011

Gems, Jewellery & Silver (1 ]

Gems, Jewellery & Silver 13.22Mn 28.41 Mn Brass, Copper, Silver plated Items [Nl
X Reed & Rush ware, Cane, Leather (0 |

Brass, Copper, Silver Plated Items 19.68 Mn | 35.57 Mn Miscellaneous (Coir, Pottery, Toys)

Reed & Rush ware, Cane, Leather 6.07 Mn 7.60 Mn Handloom Textiles [l

Wood Carving, Masks, Lacquered Items (1 |
Batik & Embroidery (3 |

Miscellaneous (Coir, Pottery, Toys) 20.67 Mn 25.13 Mn
Handloom Textiles 10.61 Mn 14.96 Mn
Wood Carving, Masks, Lacquered Items | 33.76 Mn | 47.84 Mn

Batik & Embroidary 15.17 Mn | 24.32 Mn
Total 119.18 Mn 183.83 Mn
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Operations Review Contd.

T s Tuvenir 820

o

to the same such as designing and quality control. Purchase
of products is carried out via a centralised Purchasing Board
that decides quantity of items purchased and maintains
stringent control over quality. There are over 4000 master
craftsmen (entrepreneurs producing gift and souvenir items
through cottage industries) registered with Laksala. Laksala has
recognised that improving the overall viability of the industry
is related to improving the supply chain. As such, the following
activities were undertaken during the year under review:

Workshops for Craftsmen to Enhance Capacity

A total of 12 workshops on quality improvement were held
for master craftsmen registered with Laksala. A leading Sri
Lankan designer was hired to conduct programs on introducing
new designs and colour schemes, while keeping within the
traditional practice of manufacturing. A new range of products
was developed in the areas of wood carving, jewellery,
handlooms, and batiks.

Renewed Focus

All activities that were not marketing oriented, such as training
activities that Laksala used to conduct, was handed over to the
National Crafts Council, thereby further streamlining Laksala’s
focus as a marketing institution. However, Laksala will work
closely with other state design and training institutions so
that the gift and souvenir category can be developed into a
substantial foreign exchange earner and become internationally
recognised.

Credit Line to Enhance Production Capabilities

Laksala has negotiated with Bank of Ceylon for a Rs. 500 million
credit line, which will be used to support craftsmen to expand
their production capabilities.

Contribution to the Provincial and Regional Community

Through the government's Divi Naguma program, Laksala
plans to open new collection centres at provincial level,
increasing quantity as well as product variety based on regional
specialisation. Laksala hopes to increase the number of
registered craftsmen to well over 7000 in 2012.

Administration
This division is responsible for the management of the human
resources of the Sri Lanka Handicrafts Board, as well as to

provide other support services. There are 193 employees
working with Laksala as per the breakdown below.

Employee Grade Total
Strength

Executive 15
Sales Staff and Allied Cadre 97
Maintenance and Others 16
Casual & contract 65
Total 193
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Sales 2010

Thummulla
Fort

Kandy
Katunayake
Battaramulla
Galle
Katubedda
Others

86.88 Mn

Sales 2011

Thummulla
Fort

Kandy
Katunayake
Battaramulla
Galle
Katubedda
Others

Sales 2010 - 2011

_ Branch 2010 % 2011 % _

Thummulla 59.28Mn 2858 | 111.52Mn  40.39
Fort 86.88 Mn = 41.88 90.73 Mn 32.83
Kandy 16.99 Mn 8.19 21.22 Mn 7.68
Katunayake 13.05 Mn 6.29 14.71 Mn 5.33
Battaramulla 7.71 Mn 3.71 12.46 Mn 4.51
Galle 9.15 Mn Libh 12.12 Mn 4.38
Katubedda 4.66 Mn 2.25 6.56 Mn 2.37
Others 9.72 Mn 4.68 6.92 Mn 2.53
Total 100 100

The main activities undertaken in the year under review were
as follows:

Restructuring and Reorganisation

From January 2011, the organisation applied the
provisions in the Shop and Office Employees Act to all
operational activities.

The administrative and management structure of the
institution was restructured and reorganised to keep
pace with the change in strategy, under the guidance
and supervision of the CEO. The Board of Directors
granted approval as per the instructions given by the

SEMA to appointthe present Chairmanas ‘Chairman
and CEO’ of Laksala, and delegated all powers
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Operations Review Contd.

necessary to make decisions more effectively on administration
and finance, and to convert into @ more financially viable and
sustainable commercial organisation.

Management Committee

A management committee was formulated and headed by
the CEO comprising senior members of the management
team. Weekly meetings were held to discuss and review all
operational, administrative, and financial matters relating to the
institution, and appropriate steps were taken.

Incentive Scheme

A new incentive scheme for achieving sales targets was
introduced for all staff including senior management to motivate
employees. This is reflected in the improved performance of
the institution during the year and ensured that each and every
employee is responsible for the revenue and profits of the
institution.

Voluntary Retirement Scheme (VRS)

AVoluntary Retirement Scheme (VRS) was offered to employees
who were deemed public servants having pension rights and
who were attached to Laksala from the Department of Small
Industries. This categorisation created an anomaly within the
staff. This has now been rectified by introducing a VRS, which
was accepted by 46 employees being 25% of the workforce at a
cost of Rs. 50 million to the organisation. Currently, there is only
a single category of employees under the Sri Lanka Handicrafts

Board, enjoying Employee Provident Fund and Employee Trust
Fund benefits and other terminal benefits.

New Recruitments

Highly skilled employees were hired on a contract basis and
motivated to meet the requirements of the new organisational
structure. A training program on additional skills" was provided
for sales and marketing staff with the services of a consultant.
With its new customer friendly, dynamic team, Laksala has
become more customer-oriented.

Outsourcing

Certain areas of the sales function of Laksala have been
out sourced, reducing the unnecessary burden of cost and
administrative issues. This has paved the way to obtain
specialised, skilled services to support operational activities as
and when necessary.

Use of New Technology - ERP Solution

A new computerised system SAP-ERP solution was introduced
at a cost of Rs. 15 million to integrate all operations of the
company, from point of sales to accounting and enterprise
resource planning. ERP software was also introduced covering
sales, purchasing, stock control and financial
systems. This will improve productivit
and efficiency across the organisation,
maintaining public accountability.

16 | ‘New Beginnings' | LAKSALA Annual Report 2011



Financial Review

All financial statements in this annual report have been prepared
in accordance with Sri Lanka Accounting Standards, and are
consistent with those used in the previous year.

Turnover and Profitability

During the year under review, Laksala recorded a turnover of
Rs.293.68 million, whichisanincrease of 30.1% over the previous
year, while net profits grew by 622% to Rs. 50.3 million, led by
the successful change in strategy adopted by the institution.
The turnover of the general trading division for the year 2011
was Rs. 292.2 million as against the Rs. 224.3 million recorded
in the previous year. Export earnings were marginally up to Rs.
1.48 million compared to Rs. 1.43 million in 2010. Sales volumes
increased by 33%, with as much as 32% of this increase coming
from the new and refurbished showrooms.

Accumulated Losses and Liabilities

Total accumulated losses up to December 2010 was Rs. 177.57
million and unsettled liabilities stood at Rs. 287.27 million. As
at December 2011, accumulated losses reduced to Rs. 127.94
million while total liabilities were also increased to Rs. 400.73
million within a period of one year. This was mainly due to
financing the development expenditure on a long term loan
from Bank of Ceylon. With the approval of the Board of Directors,
outstanding debts over 5-10 years amounting to Rs. 3.7 million
were written off as bad debts.

Escalation of Overheads and Costs

Expenses saw an increase year on year, following increased
investment in existing and new properties, the VRS, hiring of new
staff as well the increased cost of finance. Administration costs

were up to Rs. 124.7 million, compared to Rs.112.4 million in the
previous year. Distribution costs increased from Rs.2.2 million in

Turnover & Profitability

Rs.Mn
350 |- Turnover (3 |
CostofSales [
300 |- Total Expenses [l
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Financial Review Contd.

Five Year Performance at a Glance

Profit or Loss

350,000 |
Total Expense

Cost of Sales

300,000 |
Turnover

250,000 [

200,000 |-

150,000 |-

100,000

50,000 - 1

0 | | |t | |
2007 ymﬁw 2010 2011
I—

-50,000 [~

-100,000

Composition of Value Addition

Year | Turnover | Cost of Total Profit or
Sales | Expenditure| Loss

Total Expenditure

2007 42.03 22.5 44.9 -9.43
2008 41.18 25.38 42.72 -9.3
2009 45.82 22.47 34.12 1.29
2010 | 48.27 25.63 24.81 1.29
2011 48.19 20.95 22.72 8.14
Composition of Value Addition — Over Last Five Years
2011
2010
2009
2008
2007
T T T T T T
-20% 0% 20% 40% 60% 80% 100%

Five Year Performance at a Glance (Rupees in thousand)

Year | Turnover | Cost of Total Profit or
Sales | Expenditure| Loss

2007 105,250 56,329 112,442 -23,625
2008 107,445 66,235 111,470 -24,270
2009 131,976 64,720 98,294 -6,947
2010 225,721 119,864 116,072 6,034
2011 293,679 127,735 138,456 49,629

2010 to Rs. 4.28 million in 2011. Finance costs saw a tremendous
increase from Rs. 1.22 million in 2010 to Rs. 9.3 million in 2011,
due to increase in long term loans and overdraft interest, and
bad debts written off. Finance costs were managed to reduce by
renegotiating credit terms with suppliers.

Financing

During the year, under review loan facilities were arranged
with commercial banks on concessionary interest rates in order
to meet working capital requirements. Also, with the approval
of the Board of Directors, a domestic foreign currency account
was opened at Bank of Ceylon. Approval was also obtained from
the Controller of Exchange of the Central Bank to operate and
manage a foreign currency account and permit to en-cash foreign
currency at any Laksala outlet.

Profitor Loss ||

Cost of Sales

Turnover
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Directors’ Responsibility for Financial

Reporting

The Board’s financial statements presented in this report for
the year 2011 conform to the requirements of the Sri Lanka
Accounting Standards. They also confirm that the Financial
Statements presented by them gives a true and fair view of the
activities as at that date. The financial information is consistent
with that in the financial statements.

The Board of Directors has initiated an efficient and concise
system of internal control. It also includes internal checks and
internal audits, along with the financial and other controls
required to carry on the business smoothly, whilst safeguarding
its assets in a secure, practical, accurate and reliable manner.
The Boards' internal auditor and the Auditor General's review and
carry out checks on the internal controls, wherever considered
necessary, towards endorsing their opinion on the Financial
Statements.

The Management's responsibilities on financial reporting is
overseen by the Board of Directors/ Audit and Management
Committee through regular review meetings and approving
financial information contained in the Annual Report along with
the preparation and presentation of the financial statements.

The Auditor General is the Auditor appointed by statute. They
have audited the financial statements submitted by the Board
of Directors as well as all supporting financial records, minutes
from the Directors meeting and have expressed their opinion
which is published under the Independent Auditor's Report on
page 22.

By Order of the Board

Sri Lanka Handicrafts Board - LAKSALA

e

Mrs.L.M.E. Perera
Board Secretary
02nd August 2012
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Report of the Audit and Management

Committee

The Audit and Management Committee of Sri Lanka Handicrafts
Board (LAKSALA) was established in line with the Guidelines for
Good Governance of the Department of Public Enterprises of
the General Treasury dated June 2, 2003 and the subsequent
circular No.PED 55 on good governance requirements, with the
aim of enhancing effectiveness and ensuring the integrity of the
procedures relating to internal control and reporting. The Board
relies on the Audit Committee to, inter alia, review financial
reporting and provide oversight of the work of the Chief Internal
Auditor and Risk Management.

Scope of the Committee
The scope of the Committee includes the following:

1. Determination of the responsibilities of the Internal Audit
Unit and review of the annual audit plans.

2. Review and evaluate internal control systems for all activities
of the entity.

3. Review performance atregularintervals for costeffectiveness
and to eliminate wasteful expenditure to maximize the
profitability of the entity.

4. Liaise with external auditors and follow up on Auditor
General's reports and internal audit reports for remedial
action.

5. Ascertain whether statutes, regulations, rules and circulars
are complied with.

6. Review financial statements to ensure compliance with
Accounting Standards.

7. Review implementation of recommendations/directives of
the Committee on Public Enterprises (COPE).

Composition of the Committee

The Audit Committee comprises of three Board members, all of

them being non-executive independent directors of the Board.

* Mrs. Iresha Bandara—Treasury Representative and Chairperson
of the Audit Committee

* Mr. P. Dharmadasa — Additional Secretary — Ministry of
Co-operative, Internal Trade & Consumer Affairs

* Mr. Damitha Kumarasinghe — Director General of the Public
Utilities Commission

The Internal Auditor was appointed as convener of the
committee. The members have the requisite financial knowledge
to carry out their roles effectively and to discuss matters within
their purview independently and professionally.

Meetings and Activities during the Year
The committee met four times during the year under review.
Attendance was recorded as follows:

26/04/2011 Y Y
09/06/2011 Y Y
11/08/2011 Y Y
06/10/2011 Y Y

The main activities carried out by the committee during the
year were as follows:

1. Reviewed existing internal control systems to ensure that
internal control systems were strengthened and implemented
to rectify shortcomings.

2. Reviewed queries from the Auditor General's Department,
ensured corrective measures were taken and the Board of
Directors were duly informed for necessary action.

3. Reviewed the internal audit functions, and directives were
given for certain new areas to be covered.

4. Reviewed and ensured that operational procedures
carried out were in compliance with directives and statutory
requirements.

The Chief Operating Officer and the Chief Finance Officer

of the organisation attended the meetings by invitation and
the Internal Auditor acted as the Secretary to the Committee.
During the year, the Committee assisted the Board in
discharging its duties by reviewing the existence of adequate
internal controls and risk management.

In addition, the Audit and Management Committee wishes
to record the appreciation for the observations given by
the Auditor General's Department which contributed to
strengthening the internal controls of the entity.

Mrs. Iresha Bandara
Chairperson, Audit and Management Committee
LAKSALA
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Amalgamated Balance Sheet

As at 31st December 2011
Laksala Projects Craft Total Total
Showrooms Training 2011 2010
Rs: Rs: Rs: Rs: Rs:
ASSETS
NON CURRENT ASSETS
Property,Plant & Equipment 226,482,684 62,952,007 46,298,422 335,733,113 278,650,831
226,482,684 62,952,007 46,298,422 335,733,113 278,650,831
CURRENT ASSETS
Stocks 128,133,297 2,888,051 - 131,021,348 57,238,986
Trade, Debtors & Other Receivables 58,426,315 42,248,324 31,320,139 131,994,778 113,264,722
Cash & Cash Equivalents 17,806,115 4,873,909 31,177 22,711,201 9,162,889
204,365,727 50,010,284 31,351,316 285,727,327 179,666,597
TOTAL ASSETS 430,848,411 112,962,291 77,649,738 621,460,440 458,317,428
EQUITY AND LIABILITIES
CAPITAL AND RESERVES
Stated Capital 73,628,878 - - 73,628,878 73,628,878
Capital Reserves 510,806 - 98,973 609,779 609,779
Revaluation Reserve 134,175,116 21,164,824 9,086,454 164,426,394 164,426,394
Grants Received 12,000,000 41,951,172 56,052,275 110,003,447 110,003,447
Profit & Loss (66,172,570) (44,242,307) (17,524,970) | (127,939,847)| (177,569,020)
154,142,230 18,873,689 47,712,732 220,728,651 171,099,478
NON CURRENT LIABILITIES
Retirement Benifit Obligations 28,119,582 - 12,345,384 40,464,966 42,164,618
Deferred Tax Liabilities 1,517,706 - - 1,517,706 1,517,706
Loan 137,605,228 2,332,488 - 139,937,716 30,979,224
167,242,516 2,332,488 12,345,384 181,920,388 74,661,548
CURRENT LIABILITIES
Creditors and Accruals 109,457,250 83,112,322 14,655,594 207,225,166 195,901,204
Bank Overdraft 6,415 8,643,792 2,936,028 11,586,235 16,655,198
109,463,665 91,756,114 17,591,622 218,811,401 212,556,402
TOTAL EQUITY & LIABILITIES 430,848,411 112,962,291 77,649,738 621,460,440 458,317,428
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Amalgamated Income Statement

For the Year Ended 31st December 2011

Laksala Projects Total Total
Showrooms 2011 2010
Rs: Rs: Rs: Rs:
SALES
Local 274,893,093 17,310,055 292,203,148 224,292,147
Export 1,475,428 - 1,475,428 1,428,886
276,368,521 17,310,055 293,678,576 225,721,033
Cost of Sales (110,957,238) (16,777,853) 1(127,735,091) | (119,864,043)
Gross Profit/(Loss) 165,411,283 532,202 165,943,485 105,856,990
ADD
Other Operating Income
Engineering Income - - - 15,566,727
Other Income 22,740,963 87,467 22,828,430 2,742,693
188,152,246 619,669 188,771,915 124,166,410
LESS
Administrative Expenses 122,201,833 2,516,660 124,718,493 112,387,459
Distribution Cost 4,143,970 146,002 4,289,972 2,185,182
Export Expenses 136,554 - 136,554 273,624
Profit/(Loss) from Operations 61,669,889 (2,042,993) 59,626,896 9,320,145
Less
Finance Cost 9,295,292 15,198 9,310,490 1,225,312
Profit/(Loss) for the Period 52,374,597 (2,058,191) 50,316,406 8,094,833
Taxation (687,233) (687,233) (2,060,275)
Profit & Loss a/c Balance c/f 51,687,364 (2,058,191) 49,629,173 6,034,558
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Balance Sheet

Year Ended 31st December 2011

Notes 2011 2010
Rs: Rs:
ASSETS
NON CURRENT ASSETS
Property, plant & Equipment 08 226,482,684 169,400,402
226,482,684 169,400,402
CURRENT ASSETS
Stock 128,133,297 55,260,106
Trade Debtors & Other Receivables 09 58,426,315 40,742,952
Cash & Cash Equivalents 10 17,806,115 8,932,184
204,365,727 104,935,242
TOTAL ASSETS 430,848,411 274,335,644
EQUITY & LIABILITIES
CAPITAL & RESERVES
Stated Capital 73,628,878 73,628,878
Capital Reserves 510,806 510,806
Revaluation Reserves 134,175,116 134,175,116
Grants Received 12,000,000 12,000,000
Profit & Loss (66,172,570) | (117,841,224)
154,142,230 102,473,576
NON CURRENT LIABILITIES
Retirement Benefit Obligations 28,119,582 29,585,421
Deferred Tax Liabilities 1,517,706 1,517,706
Loan 137,605,228 28,944,089
167,242,516 60,047,216
CURRENT LIABILITIES
Trade Creditors & Other Payables 11 109,457,250 104,827,253
Bank Overdraft 6,415 6,987,599
109,463,665 111,814,852
TOTALEQUITY & LIABILITIES 430,848,411 274,335,644
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Income Statement

Year Ended 31st December 2011

Notes 2011 2010
Rs: Rs:
Sales
Local Sales 274,893,093 206,027,536
Export Sales 1,475,428 1,428,886
Total Sales 01 276,368,521 207,456,422
Cost of Sales 02 (110,957,238) | (105,150,248)
GROSS PROFIT/(LOSS) 165,411,283 102,306,174
ADD
Other Operating Income
Engineering Income 15,566,727
Other Income 03 22,740,963 2,584,366
188,152,246 120,457,267
LESS
Administrative Expenses 04 (122,201,833)| (110,857,110)
Distribution Cost 05 (4,143,970) (2,047,200)
Export Expenses 06 (136,554) (273.624)
Operating Profit/(Loss) 61,669,889 7,279,333
Finance Cost 07 (9.295,292) (1,219,238)
Profit/(Loss) for the period 52,374,597 6,060,095
Taxation (687,233) (2,060,275)
Profit/(Loss) 51,687,364 3,999,820
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Balance Sheet - Project Division

Year Ended 31st December 2011

Notes 2011 2010
Rs: Rs:
ASSETS
NON CURRENT ASSETS
Property, Plant & Equipment 62,952,007 62,952,007
CURRENT ASSETS
Stock 2,888,051 1,978,880
Trade Debtors & Other Receivables 42,248,324 41,201,631
Cash & Cash Equivalents 4,873,909 199,528
TOTAL ASSETS 50,010,284 43,380,039
112,962,291 106,332,046
CAPITAL & RESERVES 21,164,824 21,164,824
Revaluation Reserves 41,951,172 41,951,172
Grants Received (44,242,307) (42,202,826)
Profit & (Loss) 18,873,689 20,913,170
NON CURRENT LIABILITIES
Loan 2,332,488 2,268,948
2,332,488 2,268,948
CURRENT LIABILITIES
Creditors & Accruals 83,112,322 76,418,357
Bank Overdraft 8,643,792 6,731,571
91,756,114 83,149,928
TOTAL EQUITY & LIABILITIES 112,962,291 106,332,046
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Income Statement - Project Division

Year Ended 31st December 2011

Notes 2011 2010
Rs: Rs:

SALES 17,310,055 18,264,611
Cost of Sales 01 (16,777.853) | (14,713,795)
GROSS PROFIT/(LOSS) 532,202 3,550,816
LESS: Operating Expenses

Administrative Expenses 02 (2,516,660) (1,530,349)
Distribution Cost 03 (146,002) (137.982)
Finance Cost (15,198) (6,074)

(2,145,658) 1,876,411

Net ProfitL{Loss} from Operation

Add: Other Income 87.467 158,327
Net Profit/(Loss) for the year (2,058,191) 2,034,738
Profit & Loss Balance C/F (2,058,191) 2,034,738
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Manufacturi ng Account - Project Division

Year Ended 31st December 2011

Notes 2011 2010
Rs: Rs:
RAW MATERIALS
Stock as at 01-01-2011 1,013,273 1,006,549
Purchases 11,320,222 9,080,869
12,333,495 10,087,418
LESS
Stock as at 31-12-2011 (1,127,174) (1,013,273)
Raw Materials Usage 11,206,321 9,074,145
ADD
Direct Expenses 486,325 664,414
Contract Labour 1,508,597 795,692
Prime Cost 13,201,243 10,534,251
Add
Factory Overheads 4,569,980 3,906,945
17,771,223 14,441,196
Add:WIP as at 01-01-2011
Less:WIP as at 31-12-2011 (1,222,940)
Profit/(Loss) 16,548,283 14,441,196
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Cash Flow Statement

Year Ended 31st December 2011

2011 2010
Rs. Rs.

Cash Flows from Operating Activities
Net Profit/(loss) from Operating Activities - Laksala 51,687,364 3,999,820
Net Profit/(loss) from Operating Activities - Projects (2,058,191) 2,034,738
Net Profit/(loss) from Operating Activities 49,629,173 6,034,558
Adjusted for
Depreciation 2,613,105 2,488,197
Operating Profit/Loss before Working Capital Changes 52,242,278 8,522,755
(Increase)/Decrease In Inventories (73,782,362) (14,316,076)
(Increase)/Decrease In Trade & Other Receivables (18,730,056) (18,618,368)
Increase/(Decrease)in Trade & Other Payables 118,582,802 26,070,384 31,217,076 (1,717,368)
Net Cash from Operating Activities 78,312,662 6,805,387
Cash Flow from Investing Activities
Realization of Investment 6,000,000 6,000,000
Purchase of Property, Plant & Equipment (59.695,387) (208,901)
Net Cash from Financing Activities (53,695,387) 5,791,099
Net Increase in Cash & Cash Equivalents 24,617,275 12,596,486
Cash & Cash Equivalents
At the Beginning of the Year (13,492,309) (20,088,795)
At the End of the Year 11,124,966 (7,492,309)

Note

Cash & Cash Equivalents
Bank Overdrafts
Cash in Hand & at Bank

(11,586,235)
22,711,201

(16,655,198)
9,162,889

11,124,966

(7.492,309)
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Statement of Changes in Equity

For the year ended Stated Capital Revaluations Grants Profit Total
31st December 2010 Capital Reserves Reserves & Loss

Rs: Rs: Rs: Rs: Rs: Rs:
Balance as at 1st January 2010 73,628,878 609,779 164,426,394 110,003,447 (183,603,578) 165,064,920
Changes during the Year - - - - - -
Net Profit for the Year - - - - 6,034,558 6,034,558
Balance as at 31st December 2010 73,628,878 609,779 164,426,394 110,003,447 (177,569,020) 171,099,478
For the year ended Stated Capital Revaluations Grants Profit Total
31st December 2011 Capital Reserves Reserves & Loss

Rs: Rs: Rs: Rs: Rs: Rs:
Balance as at 1st January 2011 73,628,878 609,779 164,426,394 110,003,447 (177,569,020) 171,099,478
Changes During the Year - - - - - -
Net Profit - Laksala - - - - 51,687,364 51,687,364
Net Profit - Projects - - - - (2,058,191) (2,058,191)
Balance as at 31st December 2011 73,628,878 609,779 164,426,394 110,003,447 (127,939,847) 220,728,651
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Value Added Statement

Growth

2010 % 2011 % 2010 vs.

Rs.’000 Rs.’000 2011

Gross Turnover 225,721 92.50 293,678 92.79 76.86

(+) Other Income 18,309 7.50 22,828 7.21 80.20

244,030 100% 316,507 100% 77.10

(-) Cost of Materials & Bought in Services 237,995 97.53 266,877 84.32 89.18

Value Added 6,034 2.47 49,629 15.68 12.16
Value Shared With

Employees 73,147 29.97 84,122 26.58 86.95

Suppliers & Services 159,080 65.19 173,887 54.94 91.49

Depreciation of Assets 2,488 1.02 2,609 0.82 95.36

Lenders 1,219 0.50 5571 1.760 21.88

Govt. 2,060 0.84 687 0.22 299.79

237,995 266,877 89.18

Retained in the Business 6,034 2.47 49,629 15.68 12.16

244,030 100% 316,507 100% 77.10
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Notes to the Financial Statements

General Policies

01.Basis of Preparation
Principal activities of the Board are marketing and selling of gift & souvenir Items .

The Balance sheet, Profit & Loss account, changes in equity and cash flows together with accounting policies and notes (Financial
Statement) of the Board as at 31st December 2011 and for the year ended, complies with the Sri Lanka Accounting Standards. These
Financial Statements are presented in Sri Lankan Rupees.

The Financial Statements are prepared on the historical cost basis and applied consistently with no adjustments being made for
inflationary factors affecting the Financial Statements.

The preparation of Financial Statements are in conformity with SLAS (Sri Lanka Accounting Standards) which requires the management
to make judgments, estimates and assumptions that affect the application of policies and reported amounts of assets and liabilities,
income and expenses. The estimates and associated assumptions are based on historical experience and various other factors that are
believed to be reasonable under the circumstances, the results of which form the basis of making judgments on the carrying values of
assets and liabilities that are not readily apparent from other sources. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are recognized in the
period in which the estimate is revised, if the revision affects only that period, or in the period of the revision and future periods, if the
revision affects both current and future periods.

When preparing the Financial Statements, we have made an assessment of the liability of the organization to continue as a going
concern in the foreseeable future. We do not foresee a need for liquidation or cessation of trading, taking into account all available
information about the future.

02. Comparative Information
The accounting policies have been consistently applied by the company and are consistent with those used in the previous year.

03. Significant Accounting Policies.
The accounting policies set out below have been applied consistently to all periods presented in these Financial Statements, and have
been applied consistently by the Board.

Transactions in foreign currencies are translated at the foreign exchange rate ruling at the transaction.
Monetary assets and liabilities denominated in foreign currencies at the Balance Sheet date are translated to Sri Lankan Rupees at the
foreign exchange rate ruling at that date.

a) Recognition and Measurement

Property. Plant and Equipment other than land are stated at cost less accumulated depreciation and accumulated impairment losses.
Cost includes expenditure that is directly attributable to the acquisition of the asset. The cost of self -constructed assets includes the
cost materials, direct labour, any other costs directly attributable to bringing the assets to a working condition for their intended use,
and the costs of dismantling and removing the items and restoring the site on which they are located.

Where an item of Property, Plant and Equipment comprise major components having different useful lives, they are accounted for as
separate items of Property, Plant and Equipment.
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Notes to the Financial Statements Contd.

Gains and losses upon disposal of an items of Property, Plant and Equipment are determined by comparing the proceeds from disposal
with the carrying amount of Property, Plant and Equipment, and are recognized net within * Other Operating Income” in the Income
Statement..

b) Depreciation

The provision for depreciation is calculated using a straight line method on the cost of all Property, Plant and Equipment other than
freehold land, in order to write off such amounts over the estimated useful lives.

The principal annual rates used are as follows.

1. Building 1%
2. Machinery Equipment 10%
3. Inventory Articles 10%
4. Motor Vehicle 25%
5. Furniture & Fittings 10%
6. Tools & Implements 10%

c) Profit / Loss from Sales of Property, Plant and Equipment.
Any gains or losses on retirement or disposal of Property, Plant and Equipment are recognized in the period in which the sale occurs
and is classified as other Operating Income.

Capital expenses incurred during the year, which are not completed as at the Balance Sheet date are shown as advance payments,
whilst the capital assets which have been completed during the year and put to use have been transferred to Property, Plant and
Equipment.

Intangible assets that are acquired by the Board, which have finite useful lives, are measured at cost less accumulated amortization
and accumulated impairment losses.

a) Basis of Recognition
An intangible asset is recognized if it is probable that the future economic benefits that are attributable to the assets will flow to the
entity and cost can be measured reliably and carried at cost less accumulated amortization and accumulated impairment losses.

b) Subsequent Expenditure

Subsequent expenditure is capitalized only when it increases the future economic benefits embodies in the specific assets to which it
relate. All other expenditure, including expenditure on internally generated goodwill and brands, is recognized in the income Statement
as incurred.

c) Retirement and Disposal
An intangible asset is derecognized on disposal or when no future economic benefits are expected from its use and subsequent
disposal.

d) Amortization
Amortization is recognized in the income Statement on a straight-line basis over the estimated useful lives of intangible Assets, from
the date that they are available for use.

The carrying amounts of the board's assets are reviewed at each balance sheet date to determine where there is any indication of
impairments. If any such indication exists, the asset’s recoverable amount is estimated.
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Animpairment loss is recognized whenever the carrying amount of an asset or its cash generating unit exceeds its recoverable amount.
Impairment losses are recognized in the Income Statement.

Trade and other receivables are stated at the amount estimated to be realized. Provision has been made in the Financial Statements
for bad and doubtful debts.

Inventories are valued at the lower of cost and net realizable value, after making provision for obsolete and repairable items. Net
realizable value is the price at which inventories can be sold in the ordinary course of business.
Damaged stock and repair stock are shown under stock schedule.

Cash and Cash Equivalents are defined as cash in hand and short term highly liquid investments, readily convertible to know amounts
of cash for the purpose of cash flow statement, cash and cash equivalents consist of cash in hand and net of outstanding bank
overdrafts, short term borrowings and short term investments.

The Cash Flow Statements have been prepared using the Indirect method in accordance with Sri Lanka Accounting Standard No. 09 -
Cash Flow Statements.

a) Defined Benefit Plan - Retirement Gratuity

The liability for Retirement Benefit Obligation under the payment of Gratuity Act. No. 12 of 1983 is a define benefit plan covering
193 employees of the organization. In order to meet this liability a provision is carried forward in the balance sheet equivalent to an
amount calculated based in a half month salary of the last month of the financial year of all employees for each completed year of
service commencing from the first year of service. The resulting difference between the brought forward provision at the beginning of
3 year and the carried forward provision at the end of a year is dealt with in the income statement.

b) Define Contribution Plan

Employee’s Provident Fund & Employee’s Trust Fund.

Employees are eligible for Employees Provident Fund contribution and Employees Trust Fund contributions in line with respective
statutes and regulation. The Board Contributes 12% and 3% on gross emoluments of employees to Employee’s Provident fund and
Employee’s Trust Fund respectively.

Liabilities and provisions are recognized in the Balance sheet when there is a present legal /constructive obligation as a result of
the past events, the settlement of which is expected to result in an outflow of resources embodying economic benefits. Obligations
payable at the demand of the creditor or within one year of the Balance Sheet date are treated as current liabilities in the Balance
Sheet. Liabilities payable after one year from the Balance Sheet date are treated as non- current liabilities in the Balance Sheet.

a) Trade and Other Payables

Trade and other payables are stated at their cost.

Revenue from the sales of goods is measured at fair value of the consideration received or receivable net of returns, trade discounts
and volume rebates. Revenue is recognized when the significant risks and rewards of ownership have been transferred to the buyer,
recovery of the consideration is probable, the associated cost and possible return of goods can be estimated reliably and there is no
continuing management involvement with goods.

Transfer of risks and rewards vary depending on the individual terms of the contract of sales.
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Notes to the Financial Statements Contd.

a) Profit &Loss from Sale of Property, Plant and Equipment.
Any gains or losses on retirement or disposal of Property, Plant and Equipment are recognized in the period in which the sales occurs
and is classified as other Operating Income.

a) Revenue Expenditure

The profit earned by the Company as shown in the Income Statement is after providing for all known liabilities and for depreciation of
Property, Plant and Equipment.

For the purpose of presentation of the Income Statement, the Directors are of the opinion that the function of expenses method
present fairly the elements of the enterprise’s performance, hence this presentation method is adopted.

b) Capital Expenditure
Expenditure incurred for the purposes of extending or improving assets of a permanent nature by means to carry on the business or for

the purposes of increasing the earning capacity of the business has been treated as Capital Expenditure.
Gains or losses of revenue nature on the disposal of property, plant and Equipment have been accounted for in the Income statement.

Income Tax Expenses
Income tax expenses for the year comprise of current and deferred tax. Income tax is recognized in the Income Statement except to the
extent that it relates to items recognized directly in equity, in which case it is recognized in equity.

Borrowing costs are recognized as an expense in the year in which they are incurred.
Comparative information has been reclassified where necessary to confirm to the current year's presentation.

Contingencies are possible assets or obligations that arise from a past event and would be confirmed only on the occurrences or non
—occurrence of uncertain future events, which are beyond the Board’s control.

All material post Balance Sheet events have been considered disclosed and adjusted where applicable.

34 | ‘New Beginnings' | LAKSALA Annual Report 2011



Note:01 Sales

2011 2010
Rs: Rs:
Fort 89,258,736 85,458,484
Export 1,475,428 1,428,886
Kandy 21,225,997 16,997,383
Galle 12,117,817 9,148,006
Jawatta 469,389 1,255,693
Nuwara Eliya 862,864 729,734
Matara 431,135 1,660,395
Moragalla 2,229,739 2,706,634
Kurunagala 1,624,754 1,973,608
Thummulla 111,156,167 58,028,468
Katubadda 6,561,415 4,665,641
Polgolla 1,004,652 747,870
Katunayaka 14,717,350 13,054,288
Molagoda 511,364 1,590,312
Waragoda 263,478 309,854
Janakala 7,701,166
Battaramulla 12,458,236
276,368,521 207,456,422
Note:02 Cost of Sales
2011 2010
Rs: Rs:
Stock as at 01-01-2011 55,260,106 41,354,913
Add
Purchases 183,830,429 119,178,845
Repair Stock
239,090,535 160,533,758
Less
Stock as at 31-12-2011 (128,133,297 (55,383,510)
110,957,238 105,150,248
Note:03 Other Income 2011 2010
Rs: Rs:
OTHER INCOME
Profit disposal Assets 10,036,599
Engineering Division 15,566,727
Miscellaneous Income 12,704,364 2,584,366
22,740,963 18,151,093
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Notes to the Financial Statements Contd.

Note:04 Administrative Expenses

2011 2010
Rs: Rs:
Salaries & Casual Wages 49,730,973 48,996,854
Over time 2,678,206 5,418,672
Incentives & Bonus 11,075,249 1,914,362
Warrants & Tickets 25,750 64,926
EPF&ETF 4,736,361 4,679,081
Gratuity 2,368,153 8,526,099
Special Allowance 365,000 -
Staff Welfare 993,989 918,320
Uniforms & IDS = 141,300
Travelling - Local & Foreign 1,624,130 1,181,947
Staff Training 52,500
Medical Expenses 925,334 1,253,479
Director Fees 559,858 36,283
Audit Fees 230,000 230,019
Vehicle Licence Fees 12,145 30,586
Legal Fees 323,383 1,000
Advertisement 1,939,219 457,825
Security Services 3,402,066 1,722,927
Printing & Stationery 1,647,980 1,131,115
Newspapers & Periodicals 15,303 32,227
Postage, Telephone & Telex 2,307,875 1,941,459
Fuel & Lubricants 1,644,679 1,234,034
Stock Verification 173,538 152,512
Other Expenses 416,029 489,423
Trade Licence fees 26,663 13,435
Computer Expenses 938,039 519,040
Entertainment 119,850 20,010
Staff travelling Allowance 671,344 -
Consultancy Fees 433,404 10,000
Parking 110,000 -
Rent/Trade/Tax 4,028,330 16,157,768
Insurance 534,889 308,449
Water 850,221 322,751
Electricity 7,269,782 3,355,723
Lease Interest Charges - 35,682
Surcharge for EPF& ETF = 2,152,971
Repairs & Maintenance 5,710,840 3,401,024
Vehicle Overheads 2,572,220 -
Depreciation 2,613,116 2,488,197
Stamp Duty 200,000
Voluntary Retirement Scheme 8,927,915
G.S.0.U Expenses 24,839
Special order Expenses 1,440,271
122,201,833 110,857,110
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Note:05 Distribution Cost

2011 2010
Rs: Rs:
Commission & Discount 2,020,462 1,054,907
Product Publicity 753,61 43,566
Fairs & Exhibitions 29,413 245,372
Packing Materials Local 1,039,974 139,158
Special Services 39,150 460,144
Repairs & Maintenance 82,767 12,629
Transport 178,743 86,216
Rep. & Main. Silver cutting 5,208
4,143,970 2,047,200
Note:06 Export Expenses
2011 2010
Rs: Rs:
Packing Materials 32,922 23,698
Insurance & Freight Charges 99,479 249,926
Others 4,153
136,554 273,624
Note:07 Finance Cost
2011 2010
Rs: Rs:
Overdraft Interest 2,137,850 648,659
Bank Charges 412,630 570,579
Loan Interest 3,021,277
Bad Debts 3,723,535
9,295,292 1,219,238
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Note 08 - Property,Plant & Equipment

Balance as at Additions/
01/01/2011  Revaluation Disposals 31/12/2011
Rs. Rs. Rs. Rs.

At Cost
Land 109,095,500 39,756,492 148,851,992
Building 57,625,813 57,625,813
Machinery & Equipment 15,956,682 280,791 16,237,473
Motor Vehicles 4,955,347 4,955,347 0
Inventory Articles 1,740,251 4,807,602 6,547,853
Furniture Fittings 2,633,857 5,222,896 7,856,753
Computer Software 9,623,839 9,623,839
Total Value of Assets 192,007,450 59,691,620 4,955,347 246,743,723

Balance as at Charge Disposals Balance as at

01/01/2011 for the year 31/12/2011
Depreciation
Building 9,630,264 576,258 - 10,206,522
Machinery & Equipment 6,672,916 1,595,668 - 8,268,584
Motor Vehicles 4,955,347 4,955,347 0
Inventory Articles 777,112 174,025 - 951,137
Furniture Fittings 1,238,072 263,386 - 1,501,458
Total Value of Assets 23,273,710 2,609,338 4,955,347 20,927,701
Assest on Lease Building 666,662 - - 666,662
Net Book Value 169,400,402 2,609,338 4,955,347 226,482,684
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Note:09 Trade Debtors & Other Receivables

2011 2010
Rs: Rs:
Trade Debtors 9,557,829 4,889,002
Deposits & Advances 48,187,219 34,870,137
Staff Loan 681,267 983,813
58,426,315 40,742,952
Note:10 Cash & Cash Equivalents
2011 2010
Rs: Rs:
Cash at Bank 12,702,654 1,499,471
Cash in Hand 5,103,461 7,432,713
17,806,115 8,932,184
Note:11 Trade Creditors & Other Payables
2011 2010
Rs: Rs:
Trade Creditors 26,713,140 18,158,776
Other Creditors. 2,190,501 2,190,501
Accrued Charges 80,553,609 84,477,976
109,457,250 104,827,253
Project Division
Note:01 Cost of Sales
2011 2010
Rs: Rs:
Stock as at 01-01-2011 438,445 711,044
Add:Good transfers 16,548,283 14,441,196
16,986,728 15,152,240
Less:Stock as at 31-12-2011 (208,875) (438,445)
16,777,853 14,713,795
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Note:02 Administrative Expenses - Projects

2011 2010
Rs: Rs:
Salary 1,400,161 1,073,179
Overtime 20,380 37.812
EPF & ETF = 14,650
Electricity 128,794 128,034
Newspapers & Periodicals 768 1,068
Water 12,679 31,994
Insurance 29,975 -
Staff Welfare 25,275 47,799
Security L4,442 63,462
Staff Training = 955
Postage 50,740 48,885
Other-Turn over tax - -
Medical 20,734 17,276
Printing 26,467 11,136
Rent & Rates 10,125 123
Travelling 32,330 36,205
Transport = -
Warrant 1,485 4,605
Others 4,023 13,166
Postage = -
Entertainment 4,182 -
Special Sales Expenses 704,100 -
2,516,660 1,530,349

Note:03 Distribution Cost - Projects
2011 2010
Rs: Rs:
Fuel & Lubricants 34,162 81,944
R/M-Machinery 12,072 11,624
R/M-Building 10,825 2,773
R/M-Vehicle 9,513 -
Transport 79,430 -
Commission & Discount - 2,457
R/M Machinery = 10,750
R/M Others = 9,684
Incentives = 18,750
146,002 137,982
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Auditor General's Report
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My No Your No. Date

Chairman,

Sri Lanka Handicrafts Board

Report of the Auditor General as per section 14 (2) (C) of the Finance Act No 38 of 1971 on the
Financial Statements of Sri Lanka Handicrafts Board for the year ended 31 December 2011.

The above report is attached herewith.
-

H.A.S. Samaraweera
Auditor General

Copies :- 1.Secretary — Ministry of State Resources and Enterprise Development
2. Secretary- Ministry of Finance and Planning
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&S eccndne®@sind
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AUDITOR GENERAL’S DEPARTMENT

Bedd qoo0 2ed gooa goa
aang @evy TC/A/SLH/FA/2011 2_1og) B #sf) - 2012 July 31
My No Your No. Date

Report of the Auditor General on financial statements of the Sri Lanka Handicrafts Board for the year
ended 31st December 2011 in terms of Section 14 (2) (C) of the Finance Act No. 38 of 1971.

The financial statements of Sri Lanka Handicrafts Board for the year ended on 31st December 2011 which
consists of the balance sheet as at 31st December 2011, statement of income for the year ended on the
same date, statement of changes on claims, cash flow statement and a summary of important accounting
policies and other clarifications have been audited under my direction in pursuance of provisions in Article
154(1) of the Constitution of the Democratic Socialist Republic of Sri Lanka read in conjunction with
Section 13 (1) of the Finance Act No. 38 of 1971 and Section 64(3) of the National Crafts Council And Allied
Institutions Act (No. 35 of 1982). My observations which | consider to be published with the annual report
of the Sri Lanka Handicrafts Board in terms of Section 14 (2) (c) of the Finance Act appear in this report. A
comprehensive report in terms of Section 13 (7) (A) of Finance Act has been issued to the Chairman of Board
on 23rd may 2012.

1.2. The responsibility of the management in respect of Financial Statements

Responsibility of the management is to prepare and submit these financial statements in accordance with
SriLanka Accounting Standards and to carry out internal administration as determined by the management,
enabling them to prepare financial statements devoid of material misstatements which could occur as a
result of fraud or mistakes.

1.3 Responsibility of the Auditor

It is my responsibility to express my opinion on the financial statements based on my audit inquiries. My
auditing has been carried out in accordance with Sri Lanka Audit Standards. It is expected by these audit
standards that the ethics are followed by me and the audit is planned so as to make a reasonable assurance
to the effect that the financial statements are devoid of material misstatements.

The audit included examination of evidence supporting the amounts and discloses in financial statements.
Estimation of risk of material misstatements which may occur in financial statements due to selected
procedures, fraud or shortcomings are based onthe opinion of the Auditor. Intheriskestimation, even though

g 306/72 exnded &3, Bev. 306/72, Guiehgieu ald, No.306/72, Polduwa Road,
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Garemeud 2BRT028 -34 udeh Bao 2887223 - Gouleh oaggovi@sltnet.lk
Telephone Fax No. E-mail.
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the Auditor considers the internal administration which is relevant for the preparation and submission
of the financial statements of the Board for the purpose of planning appropriate audit procedures, it is
not intended to express an opinion on the productivity of internal administration of the board. The audit
consists of an evaluation of the reliability of accounts, estimates applied, and appropriateness of accounting
policies followed by the management, and the evaluation on the submission of financial statements as a
whole. Subsections 3 & 4 of Section 13 of Finance Act No. 38 of 1971 give discretionary powers to the
Auditor General to determine the scope and extent of the audit.

lam of the view that the audit evidences obtained by me as a basis for my qualified opinion are appropriate
and adequate.

1.4 Basis for Qualified Audit Opinion

My qualified audit opinion is made based on the facts mentioned in para 2.2 of this report.

2. Financial Statements

2.1 Qualified Opinion

My opinion is that the financial activities and cash flow for the year ended on 31st December 2011 and the
financial situation of the Sri Lanka Handicrafts Board represented by the financial statements as at 31st
December 2011 demonstrate a true and fair situation as per Sri Lanka Accounting Standards, excluding the
effect caused by the facts mentioned in para 2.2 of this report.

2.2 Opinion on Financial Statements

2.2.1 Sri Lanka Accounting Standards
No appropriate percentage for depreciation has been allocated for buildings. The percentage determined
was 1%.

2.2.2 Accounting Deficiencies

Following deficiencies are observed

(@) Chairs to the value of Rs.86,505/- have been purchased in the year under review, but the expense has
not been capitalized.

(b) An amount of Rs.255,300/- spent for the purchase of exhibition pillars and glass cabinets has been
debited to the repairs and maintenance account instead of capitalizing the amount.

(c) Allocations have not been made as accrued expenses for Rs.3,153,077/-which was to be paid as audit
fees.

(d) 256journalentrieshavebeenmadeinthepreparationofthefinancialstatementsfortheyear.However,the
signature of an authorized officer has not been placed for such journal entries.

(e) The value of 29 computers received in SIRUP fund has not been calculated and accounted.

(f) Therevisedaccountof welfare funds has been shown asRs.1,000,000/-in theyearunderreview. However,
since the welfare fund account has shown an amount of Rs.6,000,000/- an overestimation of
Rs.5,000,000/- had been shown in the welfare fund account.

2.2.3 Unsettled Balances
Necessary action has not been taken to settle the total of Rs.10,373,048 of debtor balance and deposit
balance which has been brought forward for several years without settling relevant amounts.
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2.2.4 Non - compliance to Laws, Rules, Regulations and Management Decisions

Following cases were observed regarding non - compliance to the laws, rules and regulations.

Reference

Description

(@) Financial Regulations (FR)
I. FR138

IIl. FR 267

lIl. FR394 (d) and 396 (d)

« Even though every payment should be made
after certification of an officer authorized for
certification of vouchers, vouchers to the value
of Rs.33,988/- have been paid without any
certification.

« Supporting documents relevant to the
confirmation of payments for payment vouchers
to the total value of Rs. 2,152,539/- in 2011 were
not attached. Further, reference to the files and
clear description of the service rendered were not
available.

Officers have not signed on salary sheets of
relevant months to the effect that salaries were
received.

Even though action should have been taken to
include the cheques, which were unpresented
even after the lapse of 06 months, in the revenue
, such action was not taken regarding 91 cheques
in relation to 18 bank accounts of which the total
value was Rs.7,958,494/-

(b) Para 4 of Chapter XIV of Establishments Code

In order to pay combined allowances, the total
mileage of travelling should either be 7 miles or
11.2 km. In contrary to the above an amount of
Rs.26,187/- has been paid to the officers in year
2011 even where the mileage of travelling has
been indicated

(c) Treasury Circular No 842 dated 19th December
1978

The total value of the fixed assets was
Rs.232,352,409/-. However, fixed assets register
was not prepared in this regard. Under such
circumstances auditing on fixed assets could not
be carried out satisfactorily.

(d) Treasury Circular No 810 dated 26th July 1971

991 no pay leave have been obtained by 14
employees during the past five years. However,
recoveries were not made as per the provisions of
circular.

(a) Gazette extra ordinary of the Democratic
Socialist Republic of Sri Lanka no 1530/13 dated
07st January 2008

Even though a stamp fee of Rs.25/- should be
recovered from the officers receiving salaries and
allowances over Rs.25,000/-, action was not taken
to recover the stamp fee. Further, action was not
taken to recover an amount of Rs.8075/- as stamp
fees for the period from January 2011 to November
2011.
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Reference Description

(@) Code of Procurement Guidelines 27th January | Tender Register and the Tender Files which are
2006 maintained for decisions on tender were not
maintained properly. The date and time of the
meetings of the tender board were not included
in the tender register. Further, signatures of the
members of the tender boards, dates and time of
the meetings of the tender board etc. were not
included in the tender documents which were
prepared.

(@) Treasury Circular no IAl/2002/02 dated 28th | Even though computer software and hardware
November 2002 to the value of Rs.2, 995,000/- purchased during
year 2011 should have been entered in a register,

actions were not taken accordingly.

3. Financial Review

3.1 Financial Results

According to the financial statements submitted, the operational results of the Board in the year under
review represent a net profit of Rs.58,924,682/-. The net profit of the previous year corresponding to year
under review was Rs.7, 259,870/-. Accordingly, when the financial results are compared with the figures in
the previous year, an increase of Rs.51, 664,812/- can be noted. The main reason for such an increase is the
receipt of Rs.22,828,430/- as other income of the institution.

Analytical Financial Review

The profit of the Board has been increased by 712% in the year under review in comparison to the previous
year. The following are the reasons for this situation.

« Increase in local sales by 30% in comparison to the previous year.

« Increase in the cost of sales by 3% in comparison to the increase of sales.

« Increase in other income by 25% in comparison to the previous year.

- Total expenditure increased by only 12% in comparison to the previous year.

A considerable increase was not observed in export of handicrafts and the increase was Rs. 46,542. This is
an increase of 3% in comparison to the previous year.

4 Operational Review

4.1 Performance
The percentage of the unfavourable variation between targeted sales and actual sales of the Laksala branch
at Pettah and other branches in 2011, was between 25% to 92%.

4.2 Management Inefficiencies
Following observations were made.
(a) Obtaining vehicles on a monthly rental basis.
i. Even though notifications should be published in three languages in daily news papers for
obtaining vehicles on rental basis, such notice was published only in the newspaper “Daily
News”on 18 June 2011.

ii. Even though a refundable security of Rs. 50,000/- should have been placed for vehicles used as
per No. 15 of the series of conditions and instructions prepared by the institution, no such security
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was placed in this regard. The chairman has informed that no person who was awarded tender has

agreed to place the security.

iii. Money for fuel is provided to the drivers of rented vehicles bearing No. HQ 1351 and 251 - 3058.
However, filling of fuel to vehicles was not supervised by any responsible officer.

(b) Allowances of Chairman

According to the letter of No. MDRED/6/1/3/1 dated 08 March 2012 on payment of these allowances
which contains the instructions of the Secretary, Ministry of State Resources and Enterprises
Development, which was addressed to the Managing Director of Handicrafts Board, instructions have
been given to appoint present Chairman as the Chief Executive Officer of the Board and further it has
been informed that there is no objection for payment of suitable allowance in this regard. Observations
on this matter are as follows.

i. Approval of the Salaries and Cadres Commission has not been obtained for the allowances of Chief
Executive Officer.

ii. Nosuch postisavailableinthe Board. Even though approval of the Salaries and Cadres Commission
as well as the Department of Management Services should be obtained to create new post, such

approval has not been obtained.

In terms of the Public Enterprises Circular No. PED/39 dated 09th October 2006, the Chairman of
the Board is entitled to obtain either 180 L of petrol or 235 L of diesel. However, in contrary to the
above limits, Rs. 22,500 was paid from February to July 2011 and again Rs. 50,000 along with

the salary of the driver was paid from August to December.

iv. In terms of Public Enterprises Department Circular No. PEI/000/6Allow Vol-II /(Temporary) dated
3rd June 1998, the expenses for refreshments made by Chairman can be reimbursed. However, in
contrary to the above directions, Rs. 25,000 per month was paid from February to May 2011, Rs. 50,000
was paid for each June and July and further Rs. 150,000 was paid per month from August to December.
Accordingly, a total amount of Rs. 950,000 was paid as refreshment allowance in the year under

review.

v. According to the Public Enterprises Circular No. PED /39 dated 9th October 2006, the Chairman of

the institution is entitled to use an assigned vehicle. In case where such assigned vehicle is not
available at the institution, it is allowed to obtain a rented vehicle. However, Rs. 135,000 was paid
in June and July 2011 and 150,000 from August to December as a monthly allowance. Accordingly, a

total amount of Rs. 1,020,000 was paid as allowances during the year under review.

vi. Even though the Chairman is not entitled to the allowances for the participation in the meetings
of the Board of Directors, he was paid Rs. 6,000 per sitting at such meetings.

(c) The Managing Directress was paid Rs. 10,000 per meeting of the Board of Directors of the

Handicraft Board for serving as the Secretary. Accordingly, a total of Rs. 60,000 was paid to her

during the year under review. However, approval was not obtained for the purpose.

(d) A monthly allowance of Rs. 80,000 has been approved to the Executive Director Finance by the Board

of Directors in contrary to the Circular No. PED/ 39 dated 9th October 2006. Accordingly, an amount
of Rs. 492,135 was paid during the year under review as the total traveling allowance and fuel
allowance. Further, in contrary to the FR 135, 136,137 and 138, Rs. 80,000, which is the traveling
allowance relevant to October 2011 was obtained by the relevant officer, approving and signing
the voucher No. 1740 by herself.
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(e) Payment of traveling allowance to the officers of the Board
Recommendations of the Salaries and Cadres Commission should be obtained when allowances are
paid to the employees of the Cooperations and Boards. However, total of Rs. 1,237,000 was paid

as traveling allowances to 21 officers of the Board in contrary to the above prescription.

(f) Expenses for refreshments
In contrary to the Public Enterprises Department Circular No. PE1/000/6 Allow VOL.II (Temporary)
dated 3rd June 1998, Rs. 10,000 was paid monthly to the Managing Director of the Board and
Rs.7,500 was paid monthly to the Executive Director Finance, Executive Director Purchasing and
Executive Director Administration each. Further, allowance for refreshments of Managing Director was
increased up to Rs. 20,000 from July of the year under review. Accordingly, the total amount paid

during the year under review as expenses for refreshments was Rs.450, 000.

(g) Obtaining Computer Software
Computer Software which was installed in year 2006 at a cost of Rs.16 million, has been in use
up to year 2011. However, new software was installed at a cost of Rs.5, 408, 526 after removing the
previous software. Following deficiencies were observed in this regard.

(i) The purchase was made from the institution which submitted a minimum quotation. However,
Rs.450, 000/= was paid exceeding the given quotation at the end of the task. Reasons for

making such additional payments have not come to light.

(i) Even though the Board of Directors number 2011/36 decided to purchase by way of calling
quotations using advertisements in Yellow Pages, no letter was found in connection to calling of
quotations in the file. Further, there was no minute to the fact that action has been taken according

to the above decision.

(i) Even though quotations obtained from three institutions have been filed, day stamps to show the
date of receipt of quotations of the institutions was not found. Therefore, it is not possible to be
satisfied as to the validity of these quotations. Even though it has been noted that the decision of the
Tender Board No: 2011/45 has been taken for the purchasing, such decision is not found in the
register of the decisions of the Tender Board. There is a contradiction between the matters
discussed according to the Tender document and the approval of the Tender Board. No Tender
approval regarding to above matter is available. Further, 19th July 2011 has been indicated in the
letter of calling tenders as the closing date of submitting tenders. Meetings of the Tender Board,
evaluation committee and the Board of Directors took place on 19th July 2011. Decisions taken at

the above meetings before the closing date for calling of tenders, is contrary to the letter calling
for tenders.

(iv) Even though Rs.450,000/= was paid for the installation of inter-nation bank payment system
software by the voucher No 633 dated 24 August 2011, the inter-nation bank payment system was
not activated up to April 2011.

(v) The file maintained in respect of this purchase was not properly maintained.

(h) 296 equipment which were not in use for nearly 15 years was kept in the store under 14
tool items. Appropriate actions have not been taken in this regard up to the end of the year under
review.

(i) 8 carpentry machines in serviceable conditions which have been removed from usage due to
purchase of new machinery in 2008 have been kept in the store for a period of nearly 5 years.
However, action has not been taken either to use or dispose these items.
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(j) The post of Executive Director, Exports which is the Chief Executive Post of the export division and the
post of Assistant Director (exports) have fallen vacant from July and May 2006 respectively. Even
though an Export division has been maintained for the purpose of export functions all the activities
relating to exports have become paralyzed as too main posts of the division have fallen vacant. Sales
promotionslocally andinternationally are one of the main objectives of the Handicrafts Board. However,
sufficient attention was not paid for the improvement of international markets.

(k) Obtaining Security Services
Following observations were made in this regard.
(i) Notifications should be published in newspapers in three languages to obtain security services.
Such action has not been taken. Further, a letter of calling quotations for the supply of this service
is not available in the file.

(ii) However, three institutions have been called for the interview after calling quotations. One
of these institutions did not appeared for the interview. The institution which submitted the
highest quotation out of the two institutions that appeared for the interview was selected. It was
informed that the institution was selected considering the goodwill and the quality of the
service.

(iii

The quotation of one institution was submitted two months after the submission of quotation
of the other institution. This quotation has been obtained through fax. However, action has not
been taken even at a later occasion to obtain a true copy.

(iv) No condition on security deposits has been included in the agreement signed between Sri Lanka
Handicrafts Board and selected security company on 30 June 2011. Further, action was not taken
to obtain securities.

(v) The Tender Board awarded this tender to the value of Rs. 445,288/=. However, at the inspection
madein October 2011 onpayments,ithasbeenrevealed thatthe actual payment made monthly was
Rs.484, 324/=. Under such circumstances Rs.39,040 was paid monthly exceeding the agreed
amount.

() The part of the Laksala showroom at Pettah which faces to the main road has been provided to
a private institution on lease from 16th September 2010. No proper method has been applied to select
the buyer. An amount from Rs. 9.75 to 19.62 has been received per square foot for the part of the
showroom which was provided on lease. Water, electricity supplies, security services and parking
fees was also included in this amount. Accordingly, no sufficient lease rent has been received.
Further, the agreement signed by two parties was not registered. In the meantime, both parties
have not signed the agreement in the presence of an Attorney-at-law or Notary Public. The appointment
of Cashier should be made by the Board in terms of Section 2 of the agreement, it has not been
followed. However, in March 2012 this part has again been taken back by the Board.

4.3 Payments Inconsistent with Objectives

Board has recruited a person to the post of a Design Instructor on contract basis and he has been paid a
monthly allowance of Rs. 60,000. This officer should supervise at least 8 production centers every month
and therefore, it was agreed to provide transport facilities to the officer.

Following observations are made in this regard.

a. Entrusting of the tasks such as introduction of new handicraft designs, awareness of craftsmen, etc
which are not relevant to the objectives of the Handicrafts Board, but tasks of National Design
Centre and National Crafts Council.
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b. A total amount of Rs. 440,403 has been paid to the instructor in the year under review. In addition
to the above Rs. 100,000 was also paid to him for the supervision of display windows for
design development.

c.  An amount of Rs. 15,000 was paid monthly to the instructor on behalf of the Assistant of the
Design Instructor.

d. No bond was signed when recruiting an external party.

4.4 Donations / Non-economic Transactions
Following expenses were made contrary to the provisions in 8.3.8 of the Public Enterprises Department
Circular No.PED/12 dated 2nd July 2003.

a.  An amount of Rs. 50,000 was paid to Sri Lanka School Karate — Do Association for the 12th
International Tournament held in Malaysia in 2011.

b. Rs. 10,000 was donated in the year under review for the short drama festival organized by the
Welfare Association of the Department of Public Enterprises of the Ministry of Finance and Planning.

c. Rs. 46,317 was settled as hotel charges for refreshment expenses of the Chairman at the
Commonwealth Games. A total of Rs. 4,330 has also been included in these bills for liquor.

d. Social development programme of Deputy Minister of Public Resources and Enterprise
Development was conducted in Negombo electorate. An amount of Rs. 50,000 was donated in the
year under review for that purpose.

e. Rs. 20,000 was donated to organize Esala Festival of Getabaru Raja Maha Vihara.
f.  Rs.50,000 was donated to organize Esala Festival of Sittamlena Raja Maha Vihara.

4.5 Identified Losses
Following observations are made in this regard.

a. The quotation made by the selected security company for engagement of 14 officers to 4 branches
including Laksala Head Office is Rs. 445,284 per month. However, as a result of rejecting the
minimum quotation of Rs. 415,872 submitted by the institution for 15 officers without giving any
reasons, a monthly loss of Rs. 29,412 was caused.

b. Rs. 50,802 was paid by voucher No. 3474 dated 6th June 2011 as the delay charges in taking
over of Janasawigama Industrial building by the Handicrafts Board.

5. Accountability and Good Governance

5.1 Corporate Plan

A corporate plan was prepared, but no action was taken to update the same.

5.2 Action Plan
An action plan was prepared for the year under review, but it has become impossible to achieve the
objectives.
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6. System and Control
Deficiencies in system and control observed at the audit were communicated from time to time to the
Chairman of the Board. Special attention should be paid to the following fields of control.

a. Accounting.

b. Assets control.

c. Exportsales.

d. Financial management and internal administration.

e. Following relevant legal provisions.

f.  Maintenance of books and files.

g. Payment of allowances.

&
-

H.A.S. Samaraweera
Auditor General
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Ten Year Financial Review

Rs.000
YEAR ENDED 31 DECEMBER 2011 2010 2009 2008 2007 2006 2005 2004 2003 2002
Turnover 293,678 | 225,721 131,976 107,445 105,250 105,250 143,717 141,921 124,304 106,362
Other Income 22,828 18,310 6,390 2,438 2,996 2,222 913 2,644 8,728 4,818
Gross Profit for the Year 165,256 | 103,797 67,256 41,210 38,501 48,921 60,700 60,935 49,555 41,539
Net Profit /(Loss) for the Year 49,629 6,034 -6,947 24270  -23,625 -2,741 -3,722 -1,083 3,700 8,807
Total Assets 543,811 | 382,262 426,650 399,448 387,777 357,516 216,160 235088 181,213 171,620
Total Equity 173,035 123,406 165,085 167,534 218,604 214,113 96,298 104,117 81,910 70,628
Total Liabilities 371,776 | 258,856 261,565 231914 169,173 143,403 119,862 130,971 99,303 100,992
Gross Profit Ratio 56.27 45.98 50.96 38.35 36.58 46.48 42.24 42.94 39.87 39.05
Overhead Ratio 47.15 51.42 74.48 103.75 106.83 117.12 46.19 45.35 43.85 51.86
Net Profit Ratio 16.90 2.67 -5.26 -22.59 -22.45 -2.60 -2.59 -0.76 2.98 8.28
Current Ratio (Times) 1.39 0.73 0.75 0.57 0.77 0.94 1.09 1.23 1.12 0.92
Return on Equity % 28.71 4.9 (4.2) (14.5) (10.8) (1.3) (3.9) (1.0) 4.5 12.5
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Board Highlights

2011 2010
Rs. Rs.

In Thousands of Rupees
Net Revenue 293,678,576 225,721,033
Profit Before Taxationt 50,316,406 8,094,833
As a % of Net Revenue 17.13% 3.59%
Profit after Taxation 49,629,173 6,034,558
Return on Capital Employed 7.98% 1.32%
Key Ratios
Gross Profit Ratio 56.5% 46.9%
Overhead Ratio 47.1% 51.4%
Net Profit Ratio 17.1% 3.6%
Number of Personnel 193 184
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Laksala’s Branch Network
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Fort 60, York Street, Colombo 01. Battaramulla “Janakala Kendraya"”, Battaramulla.

Thummulla 215, Bauddhaloka Mawatha, Thummulla,  Katunayaka Transit Area, B | A, Katunayaka.
Colombo 07. Walipanna Walipenna Stopover,

Katubedda 282/A, Galle Road,Katubedda, Moratuwa. Southern Expressway,

Kandy 05, Sangaraja Mawatha, Kandy. Service Area "B”, Shop A5 & A.

Galle 74/1, Galle Road, Galle. Race Course Mini Stand, Race Course Promenade,

Nuwara Eliya 49, Udupussallawa Road, Nuwara Eliya. Reid Avenue, Colombo 7

Museum

Museum Gallery Cafe,

National Museum Premises, Colombo 7




215, Bauddhaloka Mawatha,
Thummulla, Colombo 07.
Tel:11 2588316

Email : info@laksala.gov.lk

LLAKSALA Web : www.laksala.lk

State Gift & Souvenir Boutique




