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BLY Spewnged  Gordsd 52 ygit  Aggeu  SAadser  Guoouply &Hnsd QFwed AdFang

Si61M B LIGILIDHMEDT.
2007 2008 2009 2010 2011
SIDILOF L 6T 897 937 892 916 824
ubEmes @muurid  51% 60% 46% 54% 71%
upsmad Smium g
80%
_ R -
/' A/—O/
0% v
0%
24691 (5

124 ubpsmasmenumLwl RQbH Brewi(h ADFNHFS  gmLmIGEHD 2011 68960
Osomer L LHeomenr 3% ubdmad @oUUTLAemwl  YeolubSaiSaiper.  Rbdam
wasUCuUDwed  FHiewpuled  QuesBeromuiwisd  giewmuilsvd We  Halem  auFHsemend
QaTewiheimen GUmHEmLOS Gl
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4.1 GrrwimenT He0e

SLIUBTEL  SJUuGHer  wHIihsmens OCFIMEHSTES SIUUIPDIEUSDG WHhHW  Geuaidsen
MPQUIRIBET  HSEHR — DBUTFHINT  HEM6LMIDUTIEOTET  LO(HHHIUTHMBIFHID — HTHH6MNDIHID
GO TETN6DTT 60 GLom Ga et eI &l6sT M6dT. AyFeudsd et 1NewT 6vr1y 1T 60T AU (GLIL BN6IT
BLTHSRUBHICLPEVLD, ST LLBTOSHHBICUTH T  BUIRIO(hSHEHhIGMS SP(pHD  OFuimHe0, LgFeu
MPEGID FNT  QFUPDUT(HSBEHHGWD URFFUILBSHIHO  eTenieuppleiielpsod  GBTwimeny  &Hevail
Bom@ e eiTemiL (halesT M.

Urgeusden Leemmer Henl opuia@mLmsane0 UmFemeuul iu®GL  Gimuwimeny seifesr — eTenteutldsenad
SUEMT WIEDD WM.  WheTerveTerd/GLmlievy eusdlaeT UrgFausHn@l Leergmer Hewl  opuiaE L 5Hevid

HBFmF Fnl BIGEM6VID 2_6iT6N6T.

ey ,

Bbd B FmmiEEHD BTH (WPUBVIOHHSH LOBaID DLUSSHTET  Hlemeoulsyieien  GrbmulmenT serflest
SLONLILBHHINBHMENLT  GUIIS ST @eubmieT UTFHIFLOTeT pre-eclampsia, Lebgnm &TULWD, Ha
euenTFd L (BUUTH  eTeiileiofd S miGD. $Hally  sewismenily Chemeuliubd  GbTwiImenT &emsH @
Weha Fmiplemeoll ugmwomiy eup mislUbh S mg.

3.4 Gaemeudssmsoll LUWImSA

LOHSHIO! DIVEUEVTHEIT, 6J6UVITHET (pHeuTGeomt o L. AdFengdanLll Lewiwm Qg mEHule b
Begiedied  @emiuyL 6ot @aueurm  gallbdipenwoud  Arwwres CFmeudssmeoll  Lulnd

N UEY: MG AR

3.5 suemBeuhamEmd udHTL (hOHMEEHLD
Sobd  ugmofiiy Caemeumuwl eanpmIGaEDE Oummdsoner Bxfl, aTauBssF auemrGeihdEHD

aflsm (h  OmPlsEnD  LWETUGSSUUGOGIDETL.  DpUSSTeT  Hensouledemen  GbTulTeNT &6Thd G
gnl_ (HR(LDTBI G (LPEDMEBET  6ULOMIBLILI(HE 6316

g A

Hebs Cerrueumuiul L srunort  ugmoflésiu’ LCurdaid  @bsl  uGd  BriigGGu
10 & GHmmb Henmalevnen  HTUlnD @i 6iHHmHdE OETewI[H 66N
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3.7 Orgeusdlen e upmofiiyyg

Argeus HTulesr wgmofiiy QHTLTA6L eeubeunm STUISGWD LigFeaushder Ueremmer uymofingdb
HL  eupmsIuGASIDE. Bffley wLHmw DHE QIHS  AWSSD  eITLDNDEGHL L L
GBLusEE.(BUUTL(hdH STUIOTHEE LUygFaudsdear Laiemmer SreoluGHulsy Sywwmer  QEHTLT
ugmofiy  eupmisiu(H eTmE.

u®GsEmed i

86% -
84% *

82% AN =

80%

78% \/

76%

74%

2007 2008 2009 2010 2011

> s et

Biugd uewr CsTGHulariar osheme  MHSHOFUIMSNEG We BHaler HIeOHELOTETEHMHULD
QWIS H6ND, Lleneniehge0 Gumesin euFHEHmenuld  QBTEIHETENSI. 6105  HEBFMTF HInlL GHFH 6L
GrmuTenTaEhsg Fnbhd HSTHT  GHmen  CueniL(GEITIDSH. eUTHEDSG CUTIHIBCUTS G
LOOMID BT VS UFHBEHD 2 _6wI(H.

3 E @ . ﬂ E o L .
DM HH CBITWTENT HEHHSGHWD Fal (h @ULDBISH(PEDDBET GULPMHISLILI(HE6IT M6
3.10 QuemiBsmrmuiluwied

QuemiBsmmmuiwedsd  GeoliBymevBasminy, Geoliu@ymol, VH & R, TOT, afevGLQymeroGasmini
eTeLeUDNIeVID  OQUeNTEmIMIL]  LOMIETENIOLL  6IRTLIOLD  [Haie  FHATHAHFMF  (LPEHMSHEN6IL
uwetub s Cuplasmereniubdeamer. SHhIHrsHFenas@Gl  Leterm  eumyGeouligssiig G muITerT &eit
o IeTILITG  H6us1ab TevuNld &L ILIH l60Tm 6oTT.

3.11 g6A1HHFmF HML (LDHMSB 61T

QeuILGmeBaTids  FHATHDFNHF  BOL(POMEBET MM SHID  allgBuir UL Ghssiu (b
Grrwimenitde  elBHeddBULHPSTIEIT — BHTWTONTEHEDSGHD (& BHOUSSHMTHEHSGHWD — STL U (h
Guevdlads HI_LLmiseTumh 2 ey wimLiuhdeiment.
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3.12 ssArddaemnas@liiaienime  Grruwimenisefler Q&mi i urmofiy

FhAHTFBFmFNW  (PSHHB0BTEIL  Chmenmeniser OQHTLAGG upTwissiul G ybmiGmrul, [VFE.
Urgeusdet Ceveigmesr uel opule] wOHMID H3HFmFs amLmser  Gumesimeupmlest Goeuds
&L (BLumigm@ 6JEMEUTULI o 6B (H/CeuefiBTL (h LO(HSSHI6M 15 69 6VULIMBIH(ETHE &)
SLOOIILBGSSUILIH 6T 6T .

3.13 & 60015 TU16LSH6NT

BHEIBBHTUIOH6T SFwwTes  ChOaETeeniuhaainer. seoiBulglilmseT LiyFaibsng (WhHw  wmmid
aFlToenm alleneneymsel QHTLITLTE Fnl LEIGS6MN60 &6V 160 WML LI(HE 6516t

(68 GEupLIGEs

waiGupuwied o  CQuewGsmmuled  uGHBET UL  HHHIEN  HINIEUETHEHT 60
omiEsfdsiul L ulLinfer wind Heneowon@w. wrseiLmul Bmssw womid hystra histra
histrescopy ufGangemensel  @miFH CmOsmeteniuubBASIeT. 6l6veom  FImbememyd GFThg

LOHBHIU DIEVIEUVTHET RbFH DpUI6H6T60 LI GHLM M 610 6oTT.

UGBHMBR HUILTL S
2007
2008 2009 2010 2011

BLbBS L6 329 291 288 291 294

S UIELEB6IT

GBTLTENT QUHEmE 31109 33026 28290 27277 25421

SIDIDFLIL|S6iT 8213 7720 7777 7810 7871

LB smes 84% 78% 79% 81% 83%

@mlium &

A& urbis e 4355 417 4091 3476 3877
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Bed Occupancy

85.00%
84.00%
83.00% ‘\ / -
82.00% \
81.00% \\ //
80.00% \
79.00% \//
78.00%
77.00%
76.00%
75.00%

2007 2008 2009 2010 2011

5. Qurgl &A1 SdsFme
apssim QuTg FSHHTFH FmFHamL BiB6TeT QUTFHILenL wimest QFwDUThH (LPHBH  D6v01(HL 60T

QUUCETHEGUILESH BLbS B AHHBMSB6TTEN).

2007 2008 2009 2010 2011
BLbg e 374 435 422 431 444
OLUI6LS 61T
GBTWITenT aUHMS 13531 12863 12895 12633 13001
SIDIDFIIL| S6T 6770 6759 6285 6358 6763
LbsmeE SmULTS 58% 59% 58% 45% 51%
FHB] FBF mF6i 4135 4702 4706 3751 3713

uGdmad i
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upsmad Smiuum g

70% -
60% -
50% DT———
40%
30%
20%
10%

0%

L 4
4

/

2007 2008 2009 2010 2011

\

6. sew1 SHHFemas gy (OPTHALMOLOGY)

RdFam HeveT [HIWT heamiemey S LT FHATHEFmFUID FefldbgHeud GUDMIETONE.  D160SH60T
“@eandeiilly ut@asm  SevLp”  &eleBLm sy  @ellude) wpemmemoujLesr  LUMERA
BIODISSHEBT 19  Wjeibemensn  Hoien 160 HDISGGHS STl Gureniy euFHmenr  FHHy
fdFeFsd gnlLdHFHe0 2 eftenerr. QFLWIULLmSWHSHSH 2.2 OS5 @elled SLyemy  HELL(PenMm
FT HHUILDEDLH HI6TT6NH]. L% YW T20)) AAFemna (LPEDM & MM HSH6N6 o (L Ae6L 63T
QeuemILL6Y FHHTHHFMFHG ULDoUGHH SN NG

N HBHTNHHMSHETENTET  H6WwT  OI6VMEVENUIL  LHWBIBET FHHWD Sjewiemionoutas 2900  HLLeOJ
BEOL (ewm  BLopOHT eTemILIL L G).

2 uly SenemeuuIwed euFHBeiled OFHTHMBWDHD JODSHHID 2 ul] SEMTEneUUTUID  61F8HETHL GOTT6N

ILO wreLy miewiGewmmed A er0CHMID DILEIGHLD.

ILO wmeLy sewieflevensy F&5d wHUG L 0sabd HiEbasoresd QFIwW 2 SHadaing. Bgl
sLUM] FHHTASFngseafen GUMIBLDEND WEa|D NFQFTLLTS 6IHToygan 256 bl 6ING.

@&amm Geoumid QupbuTeTen &WT  FHHTHADFMF HL (LpempBemend  CuamiAangl. SH60
Cx0BHCYTCETaweN  Camenmmih@ opowmer  (woyemy ooy  OCaymBmm  demmery  LoHEMILD
SiBealeml  CHTUBEHHEG KYHAOWD HMeLHN Dibeueml CBOHMHBMT Lenmely opAw @y ewIHLD
FoupsIL_L ool QaTOBMECDT Aemmediguild SLEGWL. R& 2 LD CB6CHHEHT
AemmerdgujL et  QFHTLIYML W  AEH0BMENUID LUHD  alen6NeEmenu (&neSd 2 _Hablaimgl.
o00wev  CHOBHOMT  Wemmerdly  BOL(PEMM  61DH  FaMled HLbH @IewIH  DLEI(HEHENT S
BenmCeupp i (5 6umHE BTG

@samm  maufCuUTOrlyesy FeHATHDFMFBEHHBTN  uFHBmenud  OETEUIHeTENGEl. HLHSD
SLeIH DAewiemienalTd 250 eeuflGuITQr ey FaHly FdFenaser HenmGeummiiui L.
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SHHILAT BHFmM UMAUI(PSHS nd FHHTAHFNFHMEMUILD 61T (F) b6V E) 618 6YOL T gl L6V
g5dly SdFemgsemenupd, CamemngLuwibiHdHevsen,  LECITAaCLTIGHTevL,  Qluemer g
FedrddFens, L1jGFmIamind wpwselwamenpud  BlenmGeum mid6i1m Gl

Gewmiwmeny uflfevemeniasl  aUITHH0 clpediml (WM B QUi Simen.  nHGmeImIsE 1250
Grmwimensen UflFevemenis Fal BIBEHEBE UHMBHHARID. BHffe) FTIhs elPfsHemy Gmmul,
aMflupsHs, @alsCaTL LS  CamenmmissT  (pHedweiad @Hamdled  eBWITENILILI(HE 63T 6.
SAmieujsenbater el uflFevensis gnl b WTHOLWT[Hpenm HewL GUmid e g

pflifey QrlyCeamid HFmasH@Hbd cJememul HlenevmDEHEHHGD  LTHOLOTEINIEG —DI6TIT6II6TEUT S
55 Burr &®60 Gevait b Fena (LPEWD &H(6THLD NI 45 umest Oy L_19BevtT 60

Bum’ BLmO\&T &an Bevaen  HEmL (LPenMBEHLD BLomGiETeTeNLiLI(h e .

semiLpwin’ L Grmuisemen 2 mFILGSHUSDGWD — (PpHmD  GBTLFAeOTET  &(HLDL 66N
demzamieuensd (ARMD) s@gbs s s BUUBSHUSNGD  ASSHwmeudlwiomet  LGerm §Feor
SiehFCWTAITS  womd  BeCLmFweller  Sifer  DiEHACWTAITIA  uFHBenenud  BHFmm
OaTewnghbdemgl. CWICLTUHS GuTelOuUTUILd  Cam@ymuiGLr  suevdlyBsorud) (IPCV)
Barenmmis@ FHFmFweNlUSDEG @ellbHEneTenoalulsd HAAEMFHG BILIgeeTen @Crowmm Fnm
@FH6UMTGLD.

weryol  Uflmeus Gaymd OCT e0Cxeniy " @Hhsd euemsulsd HTLgevieTen  @BrLwmm  erGaseuy
Balun@d. @& seveniar (Wapl  \fleneuud alGsLons efluiipss eleng i wimessiile
oewienien  Camemibenswld u@GlUuTuis] CFuieudsd @& Wsayb QUOILSHeUTUIHSHTGL. 6Jeneuul
ourdlaemem B- ervamei miewiiGewmmed GQumril Cormeal Topoggrapher eeiiuen oiLmi@w

@damm U SLITUIFSS HHGHIHLLEIBMT BophOaTaidlang. SLHSH b @& 05 S ITUIFAS
s (hmyasmen  FOIUNGSSH. Bé  SLHOIH6T  VOWeVT SHOITHEMT Lenmely  [HENL(LPEHMESEIT,
DEEK wpmip DALK, ursCasmosodliGsgst 2o eelf0&Bamen &6t 61606060&HMm6T  LiggH60
elameiBL  peiiyng sewinadsd OCT et vweiur(haer, Ueiyn Osbduyev]  Wlenid oS 6o
OuMIBUMIF6T, Feuell GHMIBEL (H Benewinilest GUNIGLIMIEET 6T6vTLET LIMMIUWLHTGLD.

2007 2008 2009 2010 2011
BLbS e 146 140 140 149 144
GrTwITenT 6UHMD 15341 14425 14837 14651 14538
SIIDLIL| 6T 1842 1931 1931 1742 1766
uGsma @ouutidl  69.4% 70% 68% 58% 61%
5P SelFens el 3304 3746 3814 3814 3506
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4500
4000 ~
3500 / - — |
3000
2500
2000 p— —— —_— -
B
1500
1000
500
) = =)> =) = =
2007 2008 2009 2010 2011
@ Surgeries AW Admissions »Bed occupancy

7. srelwmd (pd@E, GHreooauenen (OF.m1.0%1.) SAHFmas gam|

WA ST (haEHLST QUUCHTEGHWOILSH Ubhdmaes RmuuTl S fHulId Sindiyser TaHuleid
Grrwimeiseier aumemaEUIID dHamMer Gewupunr® SHEIHSTODDSTE 2 6Tengl. 6umyGLoT6imleL
BOLOUDOD LO[HHHI6UD Fnl HIH6I6H 6T6viT6nNHmE LPSINVHHSH B WILTHE  (GHMMHBHIGTENG.

Cuss: Hisesd gam  2011Qe0 608 BrTwmenjsEpsG OFaillyey SHHFms  Caemeudsei
o GMBHTWITENTHEHHGLD FEFmasanl CHTWTNTHEHHGD PRIBLLGS G &F  LOHHSHI6UL
ufiGargemed; HLSHGT @ UGSHWYLTGD. 2011opbd  opemngeiCurg  OFeilyevdany 1220
OFalliyev SpuIeiued Caemeusens ymMuleitengl. Tympanograms Gaemeusst 818 Sy @LD.

(Autolaryngology) Qz. ®r. Qar. FALEemass Fam

2007 2008 2009 2010 2011
BLbFH 16wl o 101 99 99 98
DpUI6VSHGIT

GHTWITENT aUHMmS 7515 7729 7554 7064 6382
IS 1L 6T 1877 1730 1558 1477 1314
u(pdEms SmuuTd 47% 42% 38% 34.3% 30%
s5HT S&Fma Hei 724 766 690 687 543
Cuss: FdFens 1225 1121 327 666 608
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8. eteuibL (1pMey FdFengd gam)

enmuieyd@GHLul L  opeonged  (2011) QFfAFmFs dafermed 82 (POMIBT6L LOTHNEF FoHHTF
SdFengsEmd 30 GHUOUIDLY WTPNF FeHHTF AdFenaaend GLomGsTeTenliL L 6.

4500 1
4000
3500 /_.//.\
3000 L —4&— Bed Occupancy
2500 .
2000 V‘\,,_. —l— No. of Surgeries
1500 No. of Admissions
1000
500
0 . . —0— ° .
2007 2008 2009 2010 2011
6T6YILD FDFNFF  FamIB6I
2007 2008 2009 2010 2011
BLbS Llewi 98 96 98 98 99
S UIEL 6N
GrBmwITeniT  auhHened 7870 8029 8761 8395 8721
SIMILOFH 1L &B6TT 2167 2206 2159 2240 1984
upEme @mUuT g 82% 88% 112% 65.34% 61%
g58y SdlEFma e 3072 3193 3928 2202 1966

9. QmEBW, LITUS FEHATHHFMNFS Fam

Grewih @maW, WITus FeHHAT HdFemsr  BeonFsiseienmed  (psTewo  Gauiwil L
B5aMMegIuHImN  Gamyem oy LMl ewuumev  Hymeugm o i euemiBCHTT  @mSHW
ghATfdFmgbaTe  Chrmeu  @IOUTIpE  PBfGHHETeNG.  BFH  SmeuT  QEBW  FHAT
fHFmaaenbE  BHOLWT  CQummeTengl. — CHBLTET  MeuBMIEIGST  BHILIgeT  LsOGsm)
uUTEHRIGMeO[HBEH  SpOMILLBSIIUL(HelTenenr.  (phHW  pewihdEpLel U CHTHGHOL S5
GQurgleumer  GFwpum’iged  Gwwun® — smevIULalsVensv.  @eueumenih  Gom QT eienmiuL L
F5HTFEF e F B ETH6iT 162 S Feng el BmIuw B 61T LOT HMILITENG (C.AB.G)
FHHTFDFnFHNTGID. FHHATHAFmFH6fe OLOTSHS 6ltTmIEme 17960 (& MMBHIGTENG. SHDGSLI
U6V  STJIRIGMET  61(hSHHIBImMEVTD.  Sjeupmien  Hev  2007oyd opewi  Goug  flanBGeu
WhSSOIomeTuIsD  dewng  GuTmemm  meubHwFTeneulDd UBHW  FamiseT  Hméalul (B
BrTwmenTHsEhsG SeveuFiond FoHHTREFmFHT CohHOsTeTeniLbheusTGwD. RCHBeusnem mIET oL
OQurpLselen eslmev IFBRSHMHIWLBEHH RHBL FoHHATFSFmFEHTH  QTHHF  OFsvald
I FHHITNHIL 0T QUTH 10SH6IT QT (HLiLes] GFWILd euTUILEDLULD LITHSHI6T6NG).
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4500
4000

35000 | e '\\
3000 |

2500

2000

1500

1000

500

2007 2008 2009

2010

@ Surgeries AW Admissions p»PBed occupancy

2011

GAH&W, DTS

FgHAT ADFmFF Fam|

2007 2008 2009 2010 2011
BLbS 6wl 97 91 96 100 94
SpUIEL 6T
GouTwmenT AUhHENS 4831 4238 4069 4015 3663
DI UL 61T 805 667 667 644 485
uGEme i 65% 66% 66% 56% 87%
568y SdEms s 357 239 239 224 205
900
A~
S0 R
600 ¥ \ﬁ
500
400
300 .\\_
—= N
200 -
100 pr— —— - —
° 2007 2008 2009 2010 2011
& Surgeries A Admissions =>Bed occupancy
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10. Qs HAHFeng wommid Rmesuwl Crrul LeVITUle s Sam

Uenl opuiedbgnm  6uhHmS  WLOHDWD  S@IwHlyseTr  OsTLTurte Bsammfer  Comeieans  Geum)
FamIBaMNed[hbgH  pOMUIUGSSUULL  ChTwmelssmenl uflBFTaemner QFUleUHTGHWD. BbIaM 6ot 60
GupOasTereniul L wrjus  aHOFTE)  euemyey (61BCaT  @&TMYGWTAFTD)  YevestTule el
cTenTensi bemed 1030460 oiFHHflGSIeTengl. (WhHHW e en QULUCHTHSGHLOLSH (WSS 6clenFF
Bommpmenmeest  clwINIGeNd 8540  HBMNHHIETNG.  BLBS — DLWI(H DL V66D
AUTEISFHILIITH  BJHSH HWHDHH SSTEILLSFN @M Csmeteueie]  GaFuiwin L g
Bamawbis  BHamMar  YevatTulameler  clauleismBemnl P BMBEE  FEmQUISTUIHHSS.
201040 S15m1(H Cath SY161Fal LD 542 31ehACWTAFTLD FHI HHFenTF H6iT

GLom @& eITeTTLILIL_(H61T 61T6DT.

2007 2008 2009 2010 2011
BLbS 6wl 91 95 97 9 99
Sp IO 6T
GrTwimenT uUmHEND 4304 5040 5027 5234 5582
IO LIL| 6T 1248 1651 1813 1829 1944
LUGEMmS SHUUTL S 50% 60.3% 68.3% 52.10% 56%
o1& @Bep 9858 10854 12199 12360 12463
&g Guim Aymip
WSS engsF 1743 1863 2000 2050 1965
Gammemneuseit
Qs yeor] 367 432 445 483 542
Sleh HFCWITHymid
Carzement
SN ST 60 B 3 7 22 16 18
CuerBLoss &l
BIbST 4 7 13 10 21
GuenGos &y
SUeOLILD BB 15 6 2 1 3
Q& 6o
Buiy@ BL e¥luwterd
Ly medterdeVr LA 6v160
Q& yeutfl
3ieh FGWTAFmd
B iyeurf]
Sieh A Cuim fiymid 69 94 77 103 121
GamreoL
& 6US1EBIT 6UBTLIL
Garaement 248 42 20 297 387
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10. 2 ememmitily Spuiefluied gami

Adbamm  Geogleny  LOMID  GLEVFMTHS  edwndseiemmed  gdsiu’ L Gmmwmefaserlet
yevammuiemeuujlo  SdFemsenwupd  CopOsmeidamg. Fhdy  AAFma  OHSHIOIT HEHD G
BevABIOTE  LDHHBHRUTHEHD LeVTTUIOBMET  GLoMOBTEToUSHATTE0 &LbHEH QTIH  DbeIHB6NT S
Bdam e GQFwmuTLiged Gbur (B &TewIlILI(hE BTN

o _UIeYHGLIP60 FMTHGH euTTHwed Guettngm (ER.CP.) &Adsmazeisv 2008 pgHeo 2011
euemyulevmen  yemi(hEefey GNUILSHHEE aipFs STewIILBGEBDSH. MU  LO[HHHIEULDENEOTHEIT
abpelBoTer 2 sTEHOIIY PSS  ODIIGSSTOLWD BB SbFHD
LO(HSHSH6ULO6M 63T BB 61T ComG s meiTEmEHenIGLD QBB M6 &I [J6UDILOM(&HLD. LS HIL65T
o emepmLLTweTalwed GCamapamensemem  @emeu  GHTWTENMTHEHDHEG RVEUFIONS  Di6lid e 6or.
Beamfear QresF OFwouThaeEner 46% eisTaiama 060 ReVEsE FHFmFs Fnl HHe([HHS
GrmenTefEsT QHTLILUTOISTGLD 61aTULH (G DIUILSHBHHBI)

. . el
2007 2007 2009 2010 2011

28.23. 2 eEpmiii 1535 1579 1832 1754 1759

SpUIG B 6T

OUBEIGL 60 76 380 531 552 653

L6V 6OTTUI6Y| SB61T

. oYT.&.19. 43 33 21 24 15

QF60CyTOFy (19 2 8 11 2 0

YO &GameroGami 45 46 41 35 25

rBemGugwisd 198 203 166 210 226

auTTSAWeL GLieungmi

OLom& LI 1899 2249 2915 2867 3020

ufIBgT Hemevias 61T
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11. Snwrs HAdsams onmid GhAEF ssASMILS Famn)

20110 opemi(h Bbdamlent GFumumiged Guibur(®  smeIlLGESSINGg. GhTenTTenT  auhHmBUTEL

@rene] eip&Ffl  sremiubGHamE. GOHBHF &SHBIUI0 GO SHBHeNe|  dFHBAIY
sTeIL(hF STNG| eTeiLIBmes SCwleen L GLTemev ST (HAMG.

201140 opeunged  ueNOyewih (12) SAmbre wimm F5Hy AdFeangsenr GmHOETETENILLL 6.
@hs CrmwumeiseEndgd STseng FEIATHAFMFHEHEOHa  Fgaommdudl  HHWUSHHHSI
BHwysal  eaupmisiUl L.  UOTOBHTLT  LDHHSHIHEHLD B AlMEVUIEITETENEULITS 6T 60
@UIDD(HHHIBHMEN  SHEVEUFIONS  GUPEIGOTN HEBTHTY NDFHLET BHID  GCopOsTeni  @ewrsasLil

Bumami SmaEeiet Ui &SaTamy mwdsa QHEHETWTMIHEhE Samenn E606UF0N S

AUPMBIB 2L 6oTLIL (B6VI6N Gl

2007 2008 2009 2010 2011
BenL GLHm 146 147 144 142 142
UG T Hem6v1dh Fnl_ i 61T
GBTenTeniT 6U(HEMD 10137 9031 9446 9876 9751
upEemae @muuTd 75% 88% 87% 86% 73
SHHE 3838 4072 4460 4668 4700
g H Il effest
6160016001 H60YH
ST 2 ulyem 88 78 75 76 66
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5,805,781 5,805,781
4,947,764 5,303,077
74,798,551 76,049,313
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1.1 SUTAIA6T DigliLienL
MHOSHTENDH, GUHLOTEIS Fndyl, UILILTWUIFFO LUDPHW dFapml, @UUIe] IHmD umilul Famml,
FmUUTHT BB (hd OBTETMBH6T, GHMLILBET 6ISILST  S6VBIND LILLUID  HEUTHBTEIT
BOEUEHBTE 61EHSHHMTHBILU L Hewibdbl (B HUILOHIGEHSS emIES &S ELLIHS 16T .
gemuulest BlFHd gnhmibEen aureoTmml o4& 0Fev6| WIarEdSD  suimflsasiubhEeimer.
gemUWleT FBlHd gndmis6eT Q6eUmIend (HUTEI6D ((HUT) SHWTMSBLILI(HES 616D
1.2 SIJFMEIS LOTefluLD

Fenu LeSeU(hD SIFFTHRIS LOTSILBIENOL QUDDGS. DIBHTEUS):

esuEe Lomeiwid - Qurgl SHenpGaulL O mbaE!
Wemeupd oTelwd - Qurgl HevmGaflulL W mbS

1. PwudesF L s  gemuGumeamenmsd QuUDUUBL DIFFTHIES  LPEVHET LT UL MSHF
FOFUIAILGN &G BeVBINDS HewibEL(H HULOD @INEVTHULFHHED FENLIUITED
B.a.M. 24 upd 26 semLLgdHLHAET DS
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Aiheumy — CFTHHIGHeMed  GFUIWNLLL  (pHEOLIgmE  DI6TOICUUI6NeUTS
sl iul L S GF Fyrgf] QuuIoTaH8sHUIR] ISSHMGHF FLOTEIHT(ELD.

2. HeopCaiulL O mba 1566 (HLD LOIT 68T ULD S},690119 N 60T QU(HLO 6VILOT S
VAL 3NN G) aUHLOTET OFevalend Fnmmis@ eUTe|aeudbasLIhEeTmdl.
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euflul miliLieste)y

aupLoTeTeufldasTes  gout(h  HHdFmmmidsensd  SMbensUILULL LMD  6U(HLDT 6T,
OFevalletT SIDFRIBEMET  JIQUILDLWITHS OCBTMILSHTGW. Sg 20060  DI60TY 65T
101D O o _eutenonT L J&lenm & FLL SFHlevt IO LIT(H & (6Th B WIS
s LIUbBHEmEH.  opUileid  perGsmeyiul L. eufl  @oliysefler &My ewIoTS
HWIHGHB6M6L gOHUTOLGloD GFIWLLILL 6160 6m60.

FHWIDGHDB6NMe0 HUT  764,328.00 QummenmsTy GBaemeumser smeiLmrs (Qur.Cs.o).)
gour® Gauwiul (heeng|.

'l  eumTaISHIbHT  aumoTereufl  QuT.GF. oenaEHOaHITE  eiH
GFUILLLL 6UTID. SUHEVTED DHSHMEBU  UBLOTIIUTWITS — HewidbGHen ot
G uIWIILL 651 606M6V.

QUUGCHTEBM HBH6I6D

MBS (hd  OmeTenaser  Feuwmed @Gy  Fymal  \gCuirddaliul (Heement

UL T (PHHW Dpemngest CBmeTenssEhdE @LIUTUI (hHb e meoT.

6T606VTEF FITHBHBIBEHD &.&.Hl. 10 6TerLFHDS 6mmhis QFuIWILILIL L 6oT.
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Guiredd] WwreSHs Bmbaramaiul g ihhss

. @leEs FimHHLD SEHALITaFLLS
EHemeuLLITEHIDIT TSI GigmL Tl
meumiena 0sFETyd  Fapuuisr  oflbasnn
LA gy g T T YT G fHlsund B sma
FULPTRIGHLD [BIEL 60 Gy L 507 (3 ey I

G E DHEUIT 1T (WLl o
GULpEISUILIL p(hESamiowirey  Liflh gieng e
BB 5 681 L0 GlHSI

& Mgl setlan sn e,

. Gemstsuena) suflsmlLsismen  ensEGELL g6
2.9.1 o Ufele Ly eneugbHELIFTED
ullenmey  UUBLSSHETTHLET DL aiUigSHsns
geindlst  snsFFTHEN 1g b Bl M.

v, Sihs sl iga 5.4.4.01) on Oiflsilsr
Lilg BpLILIE HmI 6N 1T & (Beusman
(L D)L IGBTLOIT 28 o _FF TSI & 20%a
LT ST LD Gl apidh s (LRI LL|LDIT &0
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Gumdlsuno GILom g EpLILIT L
Gumuedhumss  gpun 3,692,886 WeHTenSULD
(IpDUGTILDT S (68 5 HBHILIL IR (HHSHEI.

v, oh& meBuliga 5.4.6(2) b Uiflails
g GULLSBTT D (G gy i
Gousmiigll FE60 (T gy) S 5I%e0m sTsdlhEHSID
iHIOEHEH (11 5 e LSl st g &1
mauhs GauemBloruled ®hSH @UUGLSHLD
GsTLmilsy Lilig gl B61 3 61 B 61T
Ga O 19k SHSaT606m 0.

vi, epur 2 iflsvellusn  Gasoallsd  @enpunBem
n2 6001 (I 60T e Gamuiletss
GupmsGESTaran’ Ul igMHESSHILE  sois
Sineumsn  Bieusul Hihbensuiead  EensIL
(1? menlGLsteomsan  (GUTmGh s G hHSE.
SR BIJenons  oEls  Gesoslen e arenm
GannGeuesitiy 6] MU RTGSHS].

vii. isisumGEm Guaodls Ememi(h
56901 L 60T 610 T S en &L LD Imieen Halel
GUITMSHEISDETE 2 Y2 nSbhSn
G1ost (ol &5 GO T 501 (]I T TP =
Gurdlane up  wighHaen  Guoaudls
ETLGTOL THET LTI g R b HEDDLLIT &
SiemsuEsT o emeursEBeau @IS
Galwliul L ySlenaiur  eTeiugl @ ihGE
SeRTEETIaI 2 mswur salissnea.

vill.  SFpssmsainsren wHnilgs  Ug
SUHDET B BT EHIT LD 16 THTL 861l
BUTEHIOMGHID  alemd (@M UUC (HHS
Gurfane  @iiss FHnsssHnens 08
wrgmEanE DUl STaw  sihHEHs
{01 T SITETILILIL G (T ik,

ix. HipsEs CGousnassn GhreoallmL hHHeNOLINGD
apiusssr  emer  plufemes  &Tan
HEuEkDE  Usniliurent  gepu  ATomails

LAY ot AT )| 610 5T 4 HiHEHHD
(S T THETI T 53 Ulememsigup il ail{HealE s
UL R (bbSHS -
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{61) 2 ugmefliy 791,178 i emeusAuFTenaouile  Gumpiluiweonsiflsnm s
T B s A T ALY (B6u6m 60 5 BT 60l or: A TRTN
&rmmF Frrobdl (penm PR (10 ANTHT O AT A e (Ber sml
enioullen [ s Flailenen RULPRIEHLD My G161 & ghleot LA 1psol
Hliih e dysryd  ohs  Boeaossng  GCoenel

NI H SO P (HHSHS.

i, sworOdssiu gmbs AT gD DEEE
FIsmLshetils0 ) h & HRIBET BT &
amBIGImalsEs LUl (h U HGULL B siTan
@ sei LT I s iihEsT s
Sinail UG Esm Gl mplsur e
& LaMImIEST DM #nedlEe  SHEflums

&ML LU g (S Eallsbeamey.

. uwsuBSSOU L Guirgsl sl Gumpwos)
ARLIT 100,000 @i LD () B MEUIT
Gurdaone  FmrsHs Geuensud  Gesuailsib
anur 791,178 sy sd STRIOLLL T

4.7 LOGIREUGTT (LD EIT G0 HHIGULD

Ulsmisuipie el WESeT  SieuBTalldslur L s,

(o) augHugnammouls  omdefss  sm@lu 1Ml G e B ByH LD B 6T ETTLIG LT 60
pafluT  semsildamasEme @l Bw  Osisnmorn  UmDTSE maETHLD
LOE S BSTHLD 5w I 601 &I LG,

ugsailss AT A A o_elenUpWITET  Qeup /Gioso gl
LigeilLLismed] Uil ss] iy
- pel a1t sl &
HTFlEen umaiweni 528 529 I
Lomsssa  SHITAIT Ll sl 300 102 (198)
Blirmherd Gawmdeomsni 25 20 (5)
FLWmFoL  GETpleomemt - I 11
LT [ Tl 20 17 (3)
IHBEE STl 2 SHAE0INS55T BT 38 35 (3)

72



(@) oy BFly men (Lpenmaaiia @MU QUL TSN HEHEI0EET 61560681 {1D LT 8
GatwTsd  Guent  snaIEBHWT  GUheul meusBluareneuuien  UenlinuTenT  UHaTlHDSI S
Camgsih GoHTsTemULLIg(HEHT.

(og) UGBS TEaHEHS bFrhHLomel o _usyemmiEaen GaslBw ahHios CFanDHTS
meummen  ULgwGsonsm  Surilossiu b @uirduilweomsnii  SiGHHeudlene  GmDih

(ol T GIOTIR (R RS OWITE0  HeHTL G001 |L 61T L6 (D Caaneuuled  SIOTHHIUIGHESTI.

4.9 GUTHIL LILLISTLIT(H

s genm  2008-2009 wppub 2010 sypdlw 3 AURLEIGEMNEID  LWeILHSHST S
mabslU RS Curdand  oihs  wpeiml oy emifosafan  apun 127,667 HibHoF
Geraelamnd  GonGsTsTsmIL ghHSS.  Wemmleunsmiged  EhoHe sun 791 &b
onHAND  GUlBhHEILE JHDSTE  Hibhs Geuensudst OO GFensums  WHIMILD
ST G RET T ST & TRLI 152,148 (P eney @Funwiu g RHIE. QR Lilg
enmiauTenngsy @hs srfipsrs @l 1| @nsren dljuib gpur 192 SLHLD.

49.1 Geuefwumflig GEThHSIDNE GUT SRS

seuddwerensonien  velselhsrs  AGUBSSUULGHEIET  HHIHTT  DiED Lo& i
(o F T TR SO 601 ETEDIY LD HILDLJULLEOGTETD BUIT 601 £ R G T LI eI I
mHUUEHGET  ssimg  mabdustmang  oelslbnis  GeraamnGa
HLANGSHENE  SHHEHBILIL 1 (hHEATE 0.

5. sanEdl B GewnurhGos wHDID HeosorL

5.1 I\l G DN Eemen  FIOTLIMSST DI

2004 Guigsufl 24 oyih Hsfu 01/2004 opb @soss HenpBoils smmilsamsuilE 6
ayp  Wfeler Aranmi semdsrem®  (Ppeynm 60 HTSETMHET  HERTSSTLIEI TN
HEGOENLD AN AR (15166l . (D (1)1 &5 60 67T FLoriIld 5 (Geusm(HLD 1601
I o gmEs  Gurdain eneumhdugrensouilen  ESldsmmnbser 02 0TH
gmogden et 2012 G 04 oyb HsfluaEo FLOTLIL TS B ILIL 1R 5601,

5.2 GFusBLalighaEms HiL1b

Uletsupld  oteumrafliSEaT  Geuiuiuc L s

(o) swilissiu guhhs GEUsBLaIphEsh gL gdnsNssren  Gawupurh
wEhEESI Gumiurer 2 SHHEWTSSHEHTHeN et & SO 19 (kS EATE0 .
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(@) 2011 o emiged GwLBLaNgSmes:  HLGHE g BIwUus
£ by F el 6 7 tifleliman s L1 GRS G 6T GiE TeTTEusaY GiF L
BLApd &S G LTHHBIDHET Blenmaymibsiubha  Gealem(b  sles
GEMI U gEHES Gurdmnd Gesial Hnssuucl g mhblailin bl @ (T
Gupisusa] GTenUUGSESOUGE aenT @b au(bl HTeUID  S1(HEEIULIGHHEHSDLD
EATNE: ) o 5 N -

5.3 o 66N Ho5 SHERTSETUIGN

1971 @eit 38 smub @eods BiF oflsrgFsl L gden  13(5) () iiflellest  lysmyib
swiriibsiu. Gasmigw  DETWTE  Siildensseris)  (pHETID GO LLIT 68T g [0 35 1T 60
oflEma  FoTlssiuLnShESHILE  Hremmn senqwnsEif  slsma 04 ik
HIDSHESIL & Sriiss iUl g hbHE.

5.4 SRNEETLIO] OHOID (PETOWEEID GHPF Fenusel

2010 HEsbur 14 myh HsHu Tme 55 sy @ds  HIIFTES (U il
amoibamsuls  Ogstmnb  @GennhEs 03 orEmEagG gy S ensuBuigD
SEMEETLR] WHOID (pETSFanG HUps Sl BLTSHUUGSHD Geuemti(Hom uilgn/b
2011 oylb LD Bl L BIBET BLTSHHOULIRIHS SO0 ED. .

5.5 urdl (B s (HOun

stteuply  oEusHTaiigsst GuonbasremamiuL L en.

() umdhloule LD TLD o GTI6TTLIGLLITE BT DT 81 6 BT Lo LD
Geaslammsaipden Gu 15 alLwsser GurLTded 26%  @lbbol 525%
ausnmen  eiFdled  (LpremImaT STEBILUL L SOILITeD  LITHLTeE  LILIgmsTsn
S HUUIN (H& ([ 61| GEIULIT 601 (DT &6 LweTu(; S sls GsmaiaTILL Tl hHh&HEn LD
DIEUHTET DS LS.

(o1,)  opeingen  Emidulsd  epsogsnLl Gumeusnasaien  Gablin  mmum 121,267,248
e Guidlagh sralEsEhEe Lg G5 epur 103,658,056 SLHLD.  LPEDEHET
wreliwrs  AeLsBmbes  apur 17,609,192 ambiaph  GEsalnsrs
G soail UL ghhHenGEL @HDighdh SNTEmON @G0,

74



06. (PEONEDIOHEHID &1 (GUUN{HSEHLD

SMBETLIeN  seusTeflbsn’ L (penmssioiHd &L GO (B asHID (@D Hai
HieusutiBui gl snsuh A LFTaneulls  HemeosuT Sl acued@NE G TemmiHeu LU g(h/bSHer.
Uedteumid SLHOUM GO uyliysssi GHroTuns G meousmd GammyuubEinsl.

(@)  semshdlwud S HUUT(h

(o) ssdrfdims whon sCGD GUITEL Seflen BB BLD
() WRHHIBENET  SHL L snemuil 6

(F) ST ETaUEIEY  [HomL {JpeEnT)

(p)  uphuemEisalla GFaihaime WD US| Gouwimhs

(pm) eunsemmimetlsn Hitsuran wnoe uHGnhsetla Gugmiens

(&1} EHEMIHE

G@UILLD: 614, 8. slsTh. FIOaT]

SEANEHETIULIRITENT HENEEnIe LS.
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us STt (b QUi

Habuj 31@ed pgeydm b B 2011 2010 2009 2008 2007 2006 2005 2004 2003 2002
aUHLOTETLD (eHUT  ©000)
Qrgs albumer alIje] 828,236 812,121 721,761 588,214 521,147 480,290 411.959 395,886 366,516 326,456
(LD SHSHI6ULD 6060 & & L L 650110 )
SITFMEIG T W  WeaTeu([hHLD 837,000 775,000 775,000 736,400 672,277 588,000 510,000 350,000 266,000 307,700
6ULlQ 6 (THLD ITEVT LD 4,443 3,334 4,823 4,933 4995 4,866 5,399 6,916 7,960 14,033
6J 6 BT 6L(TH LD TEOTLD 24,032 32,909 27,099 17,339 14,742 15483 12,116 9,465 8,470 10,583
Qr&HS S EU(HLOTETLD 1,693,711 1,623,364 1,528,683 1,346,886 1,213,161 1,088,640 939,474 762,267 730,935 733,468
Quwrsss GFee] 1,721,606 1,571,299 1,555,528 1,438,597 1,398,270 1,167,885 1,129,901 935,184 857,524 847,019
Hensd HNe0e0H (LPDTE EMmD) (27,895) 52,065  (26,845)  (91,711)  (78210)  (79,245) (190,427) (172,917) (126,589)  (113.551)
SITFMHEIG meflD- e 60 HeILd 236,785 115,000 102,925 106,100 130,591 105,000 46,141 145,863 98,614 118,230
Qg ggidsen (°000)
BOL(WenpWOMm O FTSHSH S H6i 804,318 803,638 837,896 807,591 803,619 786,394 792,681, 758,906 738,227 677,396
BOL(pMF CFTHSH S H6l 415,107 326,853 273,371 256,401 250,713 254,052 291,259 316,434 257,147 357,914
QUUreyd QuTmILil&sas EMHLd 415,107 326,853 273,371
PV SHE (PO @ HISHBBLO
BenL (penmll O umrmLiaser 432,133 358,034 304,386 333,553 416,122 474,087 557,656 725,122 756,692 897,824
yeerflafluyml &er 787,293 772,459 806,883
Wt UBGSHHW &L 1960 H6T (6T651)
i) &E SILL LGB wimeny  (er6vor. ) 1,047 1,046 1,043 1,013 1,011 1,006 1,000 1,012 984 984
aflpalldaliul L Ghmw meny&et (slewt ) 52,554 53,962 55,142 53,952 52,203 56,996 53,420 56,803 51,577
58,867

e aFfl Fymafl Sieiody (eTew.) 52,761 53,931 55,319 53,967 52,331 56,380 51,448 56,822 51,618 58,886
Sesrgfl agmafl elGelly (erewi) 144 148 151 148 143 167 141 155 141 161
ey aymafl Newl) (e1657) 145 146 152 148 143 163 141 155 141 153
SEISWVHBGW FTTFF ST (HT6r ) 693 670 780 741 704 726 605 630 578 639
uGsme Gmuurldl % 4 4 5 5 4 5 5 5 5 5
B QuPm Newll pule]an L Biser 67 % 66 % 75 % 73 % 70 % 72 % 74 % 63 % 59 % 65 %
(6 6m01)
WS (P®D QIHME (616w ) 2,851 2,822 2,782 2,515 2478 2,170 2,117 2,183 2,202 2,144
SIBHBHIM UhHenad (61601 ) 25,722 26,312 26,961 24,825 26,604 27,113 27,066 27,251 27,673 29,447
SleugFy HBFmads Fam eUHNS (6T6%1) 121,567 123,611 126,630 123,165 124,810 136,138 133,178 128,133 129,312 135,708
Orgs Qealefll GwTWTEN] 6l@HMS 36,898 38,012 40,452 38,005 34,695 30,026 32,709 38,672 32,664 59,106
(676m01)
Hewfl opuieygnlld @amisE FyTaf 16,433 15,536 16,222 16,895 18,722 17,554 15,827 211,694 206,502 224,216
G mwimeny  (616w1)

52 53 55 59 62 76 76 76 71 77
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