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’- HHAI6D DBBILD

OSHTLTLITL_6D

OSHTHGOBIL LI (LpBHEUI]

0 [Hl6MEOWILD (ICTA) LIMM)

QeVEImE  HBeUeL  ommid OFTLIUTLed  OsmimILu  (waeugsd  (ICTA)

OaTmevSHOHTLILY OHMID HHeusd OHTHHBIL Smwidar & Qasminubdamg. ICTA
LTS (LTSN L6V 6UBLBIGNTS FamHudl QFwenssdHer S OFTHHULL .

ICTA o618 @ FFHleney DTFTEIG HHeUed GBHTLIUTL 60 OHTHHIL L BmieueTom@L.
2003 @& 27 b @SB HH6UEL WHMID OFHTLIuUTLE OamPmu Flrgdear (ICT
FlL) pwuduler uy Osmbemilu waeuj Bmeowd (ICTA) Sseued GHTLFUTL 60
OamTPBIuSHIL e  QFHTLIUMOLW oFammis  Gsmeims OO  QFumlL&Hener
SIPOLBSHHIUSDEHTET DMBIHFH DHEUFUWIOTET BHLOUQHMBWD 6T(BLILSMEG ULeillILITenest
UPEBIBLILL (BETeNGl. HHBeued OHTLIUTL 60 QHTOBI U FLLSHa 6 opb fleler Bluigseaiest
ug QFTMPOBILL (pHeuj FBeweowd Hoeusd GHTLIUTLEd Gamimuw uphw Caxfw
QETeTmS  UGHHHD JMDFFTMEUDESH 2 HOUUSNGL DUHMI 2 (HEUTHEHUBMEHLD

SIUAWILDTET DUMBIHGH HBHOUBMETU|LD GUDEIGUSDHGD CHemeuliu(BEHSUILL (H6lT6N).
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Fammdud) QFwesHHD BfudssliuGam B-nfeooriat alHSH &HBIH LD
Qamfeomilu wseuy BlemeowsHeimed (ICTA) ipedUBHSILHEETDSI.

2004 @&@LTUf s, B-feomsT SlalHsHH &HBHIL LD QHTLTLI60 DienoFFTene
Hetteupld uellLTememisEhdE@  OHTHOBIL  (psHeu]  BlensowdhdH D@ SBISSTILD
AULDBIBUIG).

o -UfumiaT BawiFdldh HL Gmmsmen D(POTHGHMSNSTE QHTIHOBI L (WpEH6eT
BlemeowisHHDETET HHSTFAPLD  LISTTILILITEDETOTLLD.

o BUfevmsT HHGAL DPOTEESANGL BeVmImauled HHeUedL QHTLFUTL 6D
QFTORLUSHDG SpFSTUMIUSDGL CHEmeuWTeT oUW  QBTETENHH 6T
SIMWFFTMUSEG UFHBHIMIILSDEG (WHeU] BeneowbSHn@ Hsrrweilsse.

e CBupnehss MawFAsHL  gamsemen  UmeusTeL  FHwTs  Wemmuley
QFUlUBMGHL — JTFTRIGSHHETD — H@IOHHEIULLeuTprenr Qs TeTensu|L 6it
QemmdHF  QFLusNG BTVSHDG STV  GoUNILILL $555  SIHSHMmBU
LTHINWLEDIOSHOBMEN  DpHGUSDGL OCBHTPOHILL  (pHeauT  HBlenevwGHHME
SIHBTTLO6NHSH60.

OaMOOBILU (psHeuj BlemeowsHHe S 2_6iTen &HHHLLBIS6T S GMUILLUG6iTen
6 swrger Mawpsds HLmsefllar S aumaslubGHIIUL(H @aeuTamid &-feomisT
SmBHH  sHSILSHD 2 6fen (WEHHW  UGHOWwTEIenet  MHBWTEHAISME
AU AUEMLOSHBLILIL (OO

e  HBoUL OFTLIUTLED QFHTPHILUSE QBTTMSD, HMELMIDSHHION LOMMID  [HMIe6sT

#ry o1lel®sd)
o  BHHOUD 2 L &L LML
o  SJFMEIG L5EH(HEUTHBLD
o 36U OFHTIHILL QHTLFUTL 6D efllgeuenmiseT QsmeTsnsnalenet sL1gGUILOLILIEGN
o oy OHTLIUTL6D OamPBILuS WHeSHWw sellumy gemn el msHuwn

o @-FpBLD
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Henevalfler OlFUIg)

@z Hmudayworer GFwOTHMIEMHUNST  MHMIGLDT[H D EILTGLD.
A-ujeomiat IalHHH BHGH LSHIHET (PpHe0 &L L Blemeoulenast Hlenmey
QFuIBe0 HHHIHL GNHCHTETHET DML WLILL (HETENET  6TETLMSHULD
B(HHHL_LLOT6IH] Ay smeot OumBumMIBEm 61T QuMMIEOBTETI(H6TENG
aRTUSMIUD  GPSHHISET.(HBEng. aICagLonTs, BHH  LEWIYED
Sl QU FTamensel S6 FHTLILL (HeTene.

BIL & HBaue0 OHTLIUTL 60 QamimiI us (ICT) sl Lsld Bevmimasuied
uemeulIleNiened  SpwisHd Hemev a&lly  (NRI) sl  e(BHSHISSTLIpUIGUTD]
@Mlurs 2006 RedmBbH 2008 euemdy 87D Hlemeouled RmbHI 48
QD BmevdEH 2 WFeUmLbBSH HBUD OHTLIUTLED OFTOHIL USHIL 65T
OaTLIYsHLW  FLL  euemgealed 2 (HOTOHML  SHLHSIOTENH. SHET
L& gnullL  WerBarmm (pesAwsHsaudsessT@Gw. Gwer (wenmulil (B
pHoSImSHET  Genewiwigsend  (wWww.courtofappeal.lk oievs0d  www.
courtofapeal.gov.lk) pPoeutiu’p GmEw  SFiysEHD, BHUS (GO
BLLMEMBEDHD STUY euUPpmIF WS L] 2 Lenguimed  @Re0sSreiuied
FHwrs alBCWTHSSULLH 6UHASTIDET. QEVEIND BTN DUF] pUiHS
& (SriLanka CERT) ITU-T (Qamensus0aTLiy SIUuGSS0 Sienm) uller
urgismiy omswrer IMPACT @t 2 _evs  udevaflliy memeowd (GRC)
@narts Budlssiul Lgl.
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OaTeomILL  (wWwaseuf Hemeowid (ICTA) 2011  ggeemevuled  E6eVmEIND
sLLmemOWTamTes  1134: 2011Q60mInas  SLLMENSH6T  [HIMIeU6TSHIH 60T 60
SIRISHF BB L 16 6T6001600185 85 (T & & 6118 BT YHsrs
B(BLIISBIULL)  GDUenDUILUBSHH0HMeT 2 _6iTenLdbGdlem  SLS 1134
SHB6UL BWL  LTHMHIHDETHT  6UMT6] @RVEINS HLL6em6N  Fmiben
aWHHIG GIuiGamen alheHH LTSS WG|

RLBOWLTSHHLTS 30 DMeudsEIHT SereuTenrigaCUTSH HTLGSILLL 6.
waeoraugkl OGeuelmTl (B fleusd medwu gy QTFSwusHed 2 eten
RVEINBSH HTHTS  UNMTHEHHD  WPOUBSBUULLF.  B6vEImnHUT6e0
o aifenn | FHB6usd OBHTLIUTLED OFTPBILL  s11pdHMey 6isbd 2004 60
9.7% wrsalhbE 2009 60 20% @NGW AHBWLTS HBFEHIETENHIL 60T
2011 @60 30% & elLeyd FsfEGL eter WHIILUL BeTengl. i
BTG Yimeaw sSrildslulL 633 spousmsefenmsd Qufigid umiseiliys
Qauwiul Lg.

475 SIFFTRIS BNCUSTEIHT B6VEIMme DTFTEIG 6Uen6eLLILTETETeIL 68T
SOBuUTH  BMeMGHLILL(HETENRT  @6VEBINS SITFTEIG  EUENEVLILIEETEI60
(LGN) Gamflpurhaemen (pamend CFUIGHOHRT B6VEBIMNS JTFTEIGBI,
HH6u60 2 L sl Lenwliy Wengaul eSGLL sieiim o 1 Blneuer@iomailenes
TG oG, OBAPFAOSEHID CF606] (GHMMBBHIOTET &-DIJFTHIS
Bremeoumer 2 L sl Lemwllimer @euEins AFFTES (PartCamm Caemeu
B-oyFTmIs alewenilunIsmen 2 eafaf(heusnasTer GuuiBleay Caeneuuisd
LMD HemehFwsbHenet aupmIG. COHTNOBILL (WHeuf mensowio (ICTA)
2012 @60 SITFTEIG BINCUSNRISBEHHEG (WAICHNNF BFeneumbemen eUPEIGLD
Ga1HT]  euemevliaiesiensy (Healthnet) e1ein  @emewiwigHenid  Qasenyeu
FHTHTY AMDFFFIT SpHTOYL 6T HEUDUT THWD SLTIDNlbSUULL Gl

USSHELD, (&H([HEWITHD, OUTenm, OUIT6VTEIMIENs, UWIMLDLILIT6ESILD
LMMID L L&SSE6NLIL Tl LEIEeN 2 6Tem 2000 SITFTEIS DI6VI6U6VTH6NT
HB6U0 QHTLIUTLEY QST LS  Hmeisenen QUDMISEHTETETED 5G]
vWlppluLeny.  yensseEpseilar  HHeusd  QFHTLIUTLE  OQHTOHIL LS
awsHsMalener  Coubhdseo upPdu  SHSHLOWLTEID — @HCLTUT
LIHGH0  JlsslulLg . FWPishd vwemeilser wHmId &Slymow
UTL&Ten60 Lometeufae weHHuled®mba 50,000 KNFemaser uweiTefsentas
Oxfley QauIwiul L6y,

alwmuny  oms@GalssHe0  Bawaser OsTLOrmeim 2011 G/
el LTHSHH0 e eSBrellwmalsd @UOEIGMGHILLL &l  HBHEU6D
OaTHOEHI LS MaH0aTISST LdHw QHTHle0puwnd o1,B60mFen6ndsemer
o2adhGHaIUGNETHAID  Dleufsenent alwmurrsHar alpesdH CFUISNS
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SYTDISH  MEUSH0  SQLILML  (LPVSHIDIHMS  GULDEIGHUSNBTHOLD
GUIQEUEMLDEBBLILIL L eroem LT GevF 65T 61631 B(HSHBHIL_L SHH6oT 3T
OFweLDTeH6T BLIHSLILLL . HH6UsD GBHTLIUTL6D QHTPOHIL L elwimumy
OwaiommiLbGHH0  Geusfleust  auPEIGET (ICT/BPO) emas50smlsd
BILigest Seugl umflwenaleomen SibBHWE QFsomeusll FL(HLD HIEHMUITGLD.

@-Fps sHSIH L  ald  OCamelwur @-sHpemsd  WLOHMID  Heve
AUMBHBTE 2 606 2 FF IHTL(H al|OsTaena CeusatOmbHHHIL 6ot
2 &l (PWaFPNOBHH IHH OCeustOpBaEGHWw 40 2 musHHseilsd
RIIMTEMHHDH. OFHTWHOHILU (pHeuT Bemeowid (ICTA) openg Wymhaw
ol emwWOLTEIPTE @evEimaemul &L igOuwiplilaugemer  Cphrad
@uewiLmeugl e1b Nebevwiaiih all(h&El aUPEIGLD BHEUTTED QHTLFFHWLTS
RrewILToug s SpeLTd OFaTopdlu mawLss OHTenevBus] FeuTuishSHesr
alphseliuLaITEad SGHHSSI-

SiewLwiurL  (perGarmmLd U0  QpTLFurLed  OsmOmHILU
Buwevene] aLliwplusd Blawsds HiLw, @-Fws  lalmsSH
wwpdser, o emprl(h OQwml  (pwmdseT, weldHeuem  Guieveey
&L10wipliLed MHapFHdh HLWD wPpmib 2 urwd CHTLFUTLED BlEWEFds
HLLD erausupmlssr ellemeneysemen WHUIIH CFuleumer 165 BHLISSHUIULL
SenaihasellamLTsa|d ahsHImIHBUILUL(HeTong. el SamaibhaeT b
alLwmiseafed Spmer (et HHUSBTIOTES 2 _6T6NMH  6T6TLISHEM 60T
(hHBHIGHTL (I Fev FHAMiYsd FmmiH6T LlesTeuHLOTM):

udlevelldd DTFTEIS MOUITHET SHeNINBEN6NTL  LILIETL[H SIS 60
SIUTHET SPle] OMID pMHMeOBEmeT QUmMIeTeTe] 6160 Fnmlul(hbHeuT].
uwind Pewsds HLmser BLISSUULG UL HPpdE —LOTHTEID
LOMILD UGG LTHTEEIHTN0 2 6Ten SITFFTEIS 2MOUITHET SHUSMGLD
SUfHeT  QUTHILEHBEHHEG CFemeuwimmmieudled HHeusd QFHTLFUTL 6D
QFTYIHI uSHmen LWSTLGSHIUSNGHWD DT 6L S 6U]TSH6VTH6 6660 .

SITFTEIS HBH6U6D BHleeLWHH@TED euPmIGILLL CFemeusme LOHTe
QUITFILSHSH6T FH(HUISHWTERISHI HlenevUISHH6IT60 EULPEIGLILL L $HEH6U60H6NT LESHT 60T
SIHBfHHGH QFONID HLOLGmasUlensr &TLlg, 2 WFLLLGH60 SmHLug)
SO OWNIUL LGl SHIBWOEIGm6T SlglienL wnedd CamenL  (WelGsmL)
feisen OO SO TWSHSHIMH Uend LWSTUTH  AHBFHDHI0[H6USHIL 68T
SIJFTEIS OO gememw 2 aTpTL(h Comyl @emewiwlgd Henmigbere
cTeIenlbend NHGFGHHIOHEUBID HEBTL MWL L .

o uTw QFHTLIUTLE Hlawsdd HLwHuilh iCHBLOTET SHBET
QFTemevsaTL F oMb aurGermel mawFfsenLear HmlidwemL deatmey
ol 2 _eienoulenst GeuafiuGHHwSILET BFH alGFLITE GHTIHeOmI LI
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wasaj BmeowsdHear QFuid Leosenmer Omeus, SAMCeul  LMMILD
SML606IL. (LPELLDTEIIGH| 6TETUHMETULD Geueu(BoHIHWG.

OaTPOHILL  (pHeuT  Bleweowoomealdl  UWInSOss  CFeameu
AUPEIGLD BHmieuenGTeaimTe OFHTLIHSHID UIWTDHMID TRILSHMT 2_mid)
QFuwiuded Sieufseflear QuUILHONGS D CeoTFamen MHMID 2 HaHEHHHTSH
FemuUled eTTEMIL 66T  LelWmDmIUEITHEHSES Heoiml  FnmidlestGmest. Ly et
BlemnGoumml  SisvieusOf MMILD BlEWEFHS S  LewIUUTETTSET  (LP6VLD
HmevWebaULBLD DHHMBW 2 _WThHeTaled 266 @aldslul L SLMM6D
umLSS uSaIUWISInT Hmevewld FHTEIGouHe0  QuBLISLmL FlesTGmest
eTTUMSULD FnplebCaTeaten allmLbLslearBme.

Guprdflwy . lieflw). gurdmis
sHelameny,
HB6U60 OMID COHTLIUTL6D OHTOHI L (pHeuf Blemevwid
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BHenBCABBIF SH(HBHBLD

&0  QaTLurLed  OsmAmILu  Hewpwrerdh  NFSTEIOTS
@-nfeomsr (weHIHenTs P (WsILBSHH WS alemenCeureiprs Cahdlw
(WaHHwHGeushHenearl QuDeTangl. @eTml SFTolyTEIGaNaID Fnl SHH6e160
QFHTLIUTLEY QFHTPOHI LD  wmmid 2 eMbBTL(h Cmyl 2 6TeNLEIsEhs &
SHFfHH SmLuNEeT  STEILILBESOIDSH.  HB6UL  QBHTLFUTL 6D
OamPmud /elwrury QFwaipemPUILGSHS0  Geousfleust  6upEIH6IT
mBH0HTH0 BT s uTflu spBHwF  OFeveuell FL(BHL HEOHOWTS
Gxmmmd  GupmieTengl'. SHHeusd OCHTLIUTLED OCHTHHI L  61(1pSHBM6Y
2004 @60 9.7% opEelBBHEH 2009 @0 20%° wns  AHEFHHleTNGH.
SipgILar 2011 e 30% @D HSHHEG06Wwe WAL HETeng).
@3 633 susmiEmeT  HTUSHBHET o1 ma  umflwenallsd  LmIselL
QFuwiu L HTGW. U @-nfeomaT WPWHFHeT HHeuedD CBHTLFUTL 6D
QFHTYPHI USH60 GoTshsors 15000 Sipgrmies 2mAwfset uulmmiud (b
Hoet QUOMHSHBHVIL T Fnlgwl JHHEFHH CHTLIDT Blemev GuTgIF CFemeu
oupmisaflener goubBsHueTengl. 1000 LNyCsamiser OGHTOEOBHILL (LPH6UT
Blemeowisdlen @-61pHsMle| BGSSILSH &l LulbmiuL Beiere].

glL 2 LalLemwlmu Guend FUASID  DmeTSHSHIOL BISL
HB6U60 OBHTLIUTLED OFHTPIHIL LD Blewsv GummieTengl. 2006 QHTLHaHLD
QevEImauled HH6us0 GBHTLIUTLED QHTYPHILL  STalhHeHSH @ (BHOwTsHs
alenene] 2 _60& QUTHMTHTT WSIMGHOTe0 Geueul il L eomiendsullesr
suemevliflenienied  SpwsHFHHenev &Ll (NRI) eufleng mlemevuled memilFioment
eUEMTFSUTene HTILGHH. UmM6VLILIaTETe0 DpWisHHear HlewevodF &l lg (NRI)
2006/2007 opewnged 122 @ 866ugl  Blemeouledmbg 20102011°  obd
SLe0TIg60 138 @60 666udH HlemeowiTd  (LPTGaIluleTengi.

OaTOHILL (PpSaIJ BlemeowsHer QFueormmienswTerg Guom@mMshs
SimLeaEmeN BBrad seilFomear umsalyF QFuiseTengiLer oy
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Famisen &S6 HTUIUL (HeTere.

BTH WITEaD LNJenFosEhdETar $HaI60 QHTLIurLed QHTni_u
QFeve] GHONHS JHEfHH DEMGWD uFH Sileusld: 30
sifleusmiser 2011 @erGurg sTISSLIULL 6T OO STlGBSILLL
Owrss Sileusmiseien eeamieulbend 633 S @GLD.

DITFTEIS DNEWHH60 - DEVEIND DTFTHIS 6UeN6VLILT6I6T60: 325
SITF  BMICURTRIGET  (DIMIDFHBHET, HeNEISHEHENRIGNT, LOTEUL L
oy F8xss GFwevamisear) Guraimer HENOWTH ATFTEIS
BHB6EUD  MLWGHHNMOTEINET o (heuThGHaudNEG &L 1 @eo
B (PSR RIS EHIULIHHSHE. SLLWD 2 @& S 150
SIFTHIS BlneuaimisaT Geodars Bemenhslll L6, @6e0mmad
SITFTEIS HB6eUeD 2 L sl Lenwliy Hengeul el Qsmifleomi L
WPaaJ HeneowsHHST 2 U BmeustOTaimTs SeVmIns IJFTHIS
euemelilesiented QemApuUT(hBemen  (pBTMD  QFUIUSDETH
sTlsslIUlLg).

SyFTEIS CFwearpenmlL(hdhdHe0, CFameuseaT LMMILD 6I6wT6wTLILIEIS6NT
BHTH  HBOUVDBOT - DJFTHIS HBH6UGD [HENEOWIDTEIEH WWW.LIC.
gov.lk mumid 1919 eaim GHTEmeLBUS  6T6T  STETLIDMIENTL TH
SITFTEIS HBEULBHENEN OULDMHIGH SN EGHLOM6T SHHulled SienowiGummM
Bleneowiond STeIL(bERINSI. UHLTHSH STFTEIS HBHEUED [HlenevI
rpTH 2011 60 BHOLOUDDSHILET HBleneta] (paoHHlenrOuwmermib
QeuafuiLiu Lg).

Gluilwed udley SpeumIBIEmET HIFHOTE HMLHHF OCFUISHED
Uply, SHmwewr wopmid @miy FTeamswaser Gumermer) WmLiy,
Hmwewt  wHmId @iy FTINSW  SHSH LD  RHBT605H 60T
Burgl GBaamemev  TAILLBSHO Lishd  QFuiwiiul L g et
SIWTTSYTLD omeUlLSHHe0 iy, Hmwewr, @iy FTarewseT
AVEGIOTHGHHE0 SpTOLIGSIILL (HETNG.

&l gmeng, SmLBFmeusemem  UM-OFTL Ul  DIEWIG B0
Aevmienas  eutulled: OCaT(hdse0 uTEIGD GFmeumsamen GUIeLSF
QswisugnaTs, HBUTgeTen HFHUTWEd @upmIG aldaseT anmmama
HHSSUULLGL.: DTFTEIG HOIEUSTEISET (Ppevld  @RevSHHTeiuied
QaTHLUUETIE| DILDLGHET 261 _TH LD nmid OBTaTeusbmaETest
B @uwmE@ old sppphlsms BHHH HLOLed DemwFSenTsd
GeuefuiL i’ Lgy.

BememgHenbd: 300 @M@ iFswrer welsrl aldh (G
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SITFTEIG BMICUSTRISET GeNeuTSHMSHHe0 Slenl &al6umIdSeTmet.
RQevmiends 2 W  HAOIIDSHHINBETE  BMenisHSHenELOTETmILD
2 HeursaslulLgl. eomiensular @rewi(h 2 wiwlL, G6eVmEmNsS
(6vEIBT) LMD peTHNSHeT S  Fmsen  wLPMID SO
alleoTFEIH6T 6D )60 6T0T US> S 61T TRI S 69) 61T udle QFUWIeuHMGLD
vweTu(hHSHUSNGW SNCUTH FTHHWGLMHUL (HeTeng).

o oFTmIS Bpeuemsaiar Ursw  ygeow  SpsluBGESHE5e0
SIVIUVTHET R-DTFTEIS QBTeTmd WG 5B OCHTLITUTL 6D
OasmhmLL  Hperser uwwInfweisHsHe0 OO  GFWIEILDTE 6T
QULDMRIGHAT (LPEVLD  DIFBTTLO6YIGBBLILIL (HETET6I.

o Upemsseaier sHaeusd OaTLIUTLD OCHTOHI L e1pSHSMlaleneot
GuobuB S SHIUSHM BT 6T BHHHL_L QLomesm) @&6Lmuly LOIT LD
SYIDISEUL L. 50000 Nyengsel FUpFHE LWETTENTH6T LommILD
Srmdwl urLgreney Lomewieusefel®mbal 5l CaFuiwiul L ery.
QFHTPEOHIL L (LpH6UT HemeLUwd 6UL&@ HpdE WOHMID UL LSS W
wraTenmiseafled seuail uuwlnd Pleeowmisamen HTUISHHSH. BT6H
yrrean 172 uuipdl mlemeowmiser uulnd oprwlldasiiuLg|.

o Qurmssoner welGasml. H5 2 aMpTl(H Omf 2 616 mIseT,

6o TETLILITIS 61T QULDTRIG6V: 2 6HTL(H Quomigl IO () F:
@ememwiwieuruled  www.danuma.lk &womy 10,000 &L (HewTHm6ND
OB TewI(HETENG).

e QBovEImad SLLeMeNHaT Hmeussitd (SLSI)  oimindss  Bevmiensd
SIHWo  @amTes  SLS  1134:2011 s@eued udljeydbsmen  Smisen
TWwsHsIs GSPUIG:

o MUTQVFRT  BHHBHLLLD 2 MBTL(H HH6UD  QHTLFUTL 6D
QPRI L massTHMmssTar  yHw  Oasmded  wpwimd
91,660 F6m 651 M 6T o g G aILSDBTH AU 6UENLOSBLILL G|
FEiGeMer  alwrurymisenen  al(hedH OCFulausHHTES LTINS SH60
SlPUILIHL. CLPEVSHE LOTENWILD eULPBISLILI(HESTNSHIL 68T eNUITLITY Sd5leut
UTHBSTUINGLD FhenSHHeMmIeT 2 aMBIMmPPeUSNGD  BHeneuulmen
eflwirumy FHmestsemer 6l(h & HUIT & (&) 61 M ETULD Crrasrs
Qs TemI (BTG

o Quuwiy GMsH0sTHIBGEW BTHEMD HH6UeD QHTLIUTLED QHTIOHIL U
mBH0FTNEBETE FToUCHF QeueilIL(BHHM6eV 26n5 G ILSNEHT 60T
alwmurygs QTLIYseT. elwmury eas@Gelly QFwmur®@ser 2011
@60 oo HCredlwm, madHw @rrFFww, ofléaT  wHDID
aUmBIBTNCHFID W BT(HhEmeN ReVEHTHE OBmewi(h 2011 6o
Q(LDMISHENLDSSLIL L 631
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e uwWimd wrelwmsear (ITES swueisefled o aten yHars
S CFshalul Leaujsehd@ — SpJbu uwinpdéstear  BidHusel
APRIGHIDS) 2 6Tens LLIDS omE@Gally TelwmEsT WwHHID
uwindwrenysenens  uulmmielssHed  wreflwmiser, OHTHIL U
SLTDLISH0  reilwd  Gureimen  @eleumeigaiBUTEl  HH6U6D
OaTLurLed OaTOmI L (1pH65H oD Sy gienm dalHsHSH
PaFdd FHLGHAT S eupmislIul_ (HeTener.

e m OamfedmpLu (WPaHeuj FBeneowsHHaT HEHSHNGHH0 LOHMILD
wHIBHmer  B-feomiaT SpToU  (WPWnFBEndE UWeIMIHsH
SN  LPMID  HTHEBIGMT  eTal(HeUSMBTR (Ll
smel oo  QFuSI(WePOWTSIDTE  LWSTUBGSHIF DS
S5 seudwiiuboruler el eugeusmwliydF QFWISDEG uSHw
® _LTWEIGMENT  DPVTHGHUSDGHD QL (BF OCFeodlaimagl. L6
BawsFdld L allwmsst womid Famiser umplw wdHnik 2011
@60 BLIGHBLILLL G

o @-ujevmism (pwmFser upPul CHTIEOHILL (WH6uT MHlenevuid et
(ICTA) wiletr 2 _umwg OFHTLFUTLEY BlawsFds HL alfliyeuryey,
BHSHHLLBIB6NT, BEFHsH HLES6T 2 HeuTsSIUL(H HBLD|H6T,
Qeuafui(heme, LOMMID D6TL_EHEIGET 260 TH JFTEIGLD OILTUTFLD
LMD FpBHH0  HHeUL QOBHTLIUTLED QFHTPHIL USHHest (poHEHw
URISTOMEL UMPHw OHTLFUTLED BLISSUIUL L FI.
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Figmeansbenn - 2011

OameomI U (aeu] BlmeowsHer LysTen GNlsCaTeser HHeu6D
QFTLFUTLY OHTIOBHIL USHDETET RUIVGHSHHS LoPMILD uFdHuies @Ld
GLQeuTaIenaT aIPEIGHD WOHMID Fengser BFeneu, aNWITUTBEISET
LOMILD M SITFTEIS BNIUMTEIGHEHHBTE DJFTHEIS HBHEUED LOMDILD
BremeudsEhEBHSTeT UTHISTUUTET GQUDIeUOUTEneT aUPEIGHSH60, LFenFsHer
HB6U60 OHTLIUTL6D QFHTNOHmIL L Hevaidensn QuDmIs OETeTausHm @
Urenasens@ eugdHumer QUDIaILIIEMmMET IPEIGHSH60; SHEIWT] LMHMID
SITFTHEIG Hneuamiseiear alCFL mBlyeusgiald wmmid 2 L&l LenLoliy,

OO FPSHMS QLILHLWITE QHBTRIL Bimeusimiseilsr Siney
erevtueumenen 2 LBWTHGHH60; HIBWIEIGEMmT SgliLenLwnsd OabTemiL

@erwiyemLw 2 _aTBTl(h GmY 2 66 SHRISEN6T  6ULPMHIGSH60;
GouewiL LU L. $B6usd OHTLIUTL6D QHmfevmiu OHTH60mIL L,
(PBTMLDHHIEN HWMEVIH6T LONMID HEBHEDLOBEHL BT DT FTEIS

paOlWITHEHHE auFHwellhsen, BH HMELMIDGHIO SUeTaleneTu LD
aHHHWTSH0 Helwm] glewpuler Curl gdseaienioullenet iH @560
aatueaUT@GHW. Com@GHNsHs GNECaTaTHmen JienLougdled OHTIO6OMBIL LI

waseuj Beneowd (ICTA) Weteupd usBEIB6T60 aleufldsHeurm 2011
@1 Curngl oipe Bawsds HL alLwmseiled Balg wWatGsimmLd

SADLHSSI.
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1.0
T B&H6U60 QBTLITLITL 6D
OxmdlevmI LI QBTeTensd
HENEVNLDHHIEULD LOMMILD
Sl 5HH

Bb HapFdsd FHLITaIH, D-NJeomdsT HHHSHIL L
GMECHTeNBMeNT DML HEH OBTETUSHBHTE  DleUSIUILDT6OT
augFFHwels@d Gellenel al(hHhHUIToHGHBHET LOH Heu6dILD
CFSHHBBBH. BFH6 BevdE (PAHTOFWLBLUTHLOSHS
OCBTeTnHOWITEIN LOBMILD HH6U6L GIHTLJFUITL 6D
CHTOBIL LI HeN6VMIDSHSHIAID OBMID EUIGV6TT6)
Al(HSHHUTHHHHESHTHAD E6l SYTIDL (UM H6iT
LOBBILD CFBTETENSHH6T LITHSHENAUTET LITIGHHTTTHEHHG
ISHHMAUILUSBGSLD HBH6U6D GHTLTUTL 6D GCHTH60MmIL LI
SiLiLenL Wlevenohd DIIal(HSHHHG DSHTeueTEGLD
BuwievF OCFUISSIB GLOJEMETUD 2 (HeUTHEGHMSTGLD.
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1.1 uTgisTUIYWD @-FL L MISEHLD

OaTeomILL  wWaeuf memeowiomerdl (ICTA) sHaa160 OQHTLTUTL 6D
OamPpLy SalpsHulmen  oms@GallUSHBTEOD, FHILGSSHID
FLL G160 6BT 6 6VT 9 (IhH6UIT (& 6UITE(EHUBHNBTHELD HB6L6D
QFHTLFUTL6Y OFHTWOHILULD QHTLIYHLW QUT[(HSHSLOTET L 6UIQE 605D 661
2 _(HUTHGHH6V, HILIgeT FUL(pmmenulaiel gl igenenigsHed Lmmiul
AL WEIBmeN  nSWTEHASIMSHI. OFHTOmHILL  (paeuj Hensowd (ICTA)
RevmiemasWleT HH6U6D 2 L S LU UTHISTUUSHIL ST QHTLFLenL W
AIL WIBISENETULD 60&WTEHBISTDS).

@ -FL_LBIGB6IT:

o OaTPeBHILU (WHeuT Bleweowiomeng 2007 ST Hevviesl (FHDMBIHEIT
FLLSHT D(PLTHBHIHMeN UFHIL(BHSHIUSDETH DIMHLOFF]T N6
Pwdlhs Seneuuld oL mel  GHDoEIGS6T HTer QFwevenl g5
QFHTLIBSID BFeneuwiTHmIFeEImg.

o OamPeomILU (wHeuy Blemsvwiomenng (ICTA) mGrriniw LeTm&HIL 65T
SiF TGS Fnl lgensnillenearud OsTLTHaimag. CHTHe0mI L
waeuj mMemeowd (ICTA) wmmid @mGrritiuws wepd B WwHMID
QeuafaleusTy DMDFHBHEHLIT  REMETIUISHOTD DML TS (GHMHM
Gyrpdw QFweowjalensst Senewibdl BLISHWSH. FLL T HUT
Henemidbseno, BHF Cameumeielpbs IFsfHH LBICHDHMIS
STEOUTLILIL L G).

o 2 Wy BHoEn uHussHHmer  HAGNUBBOTHE:  BH6T
Grsrenr  @M&BasmeT  eupsGaamensd  HIflSUUBGHHIUSTGLD.
SLTLOLISHH60 RBHHSHFHIL_LLD R(HEIS NS SLILIL L
SIS BUN([HFH60 QTP QI BTN 6BTIT 68T eTeril HI6
Brafleszmed (W OWTSINmeT 2 6TanLS@G — SDIPenmenLD
paiGemigd HLQorepTes Qasmupwl MM  amwUBBSHTL enL
meul LEIGaMNe0 Tl He0 usilbaofsHalub. 2wy BHIDETMLD
oD BHHF CFemeu LENENTEDHEHMMBTH CUDHE) HETTISHTUOTILIL]
wenmenoulensst QUDMISOETaTETE0 TGS ILL (HETENG).

o QGueaiupenmuil(h BHwamw:  Cueipenpuil B  BHLSTIMS 6T
M EMTULISHSH6TLD (www.courtofappeal.lk SIVEVG) WWW.
courtofappeal.gov.lk) Bmieuliul (Hereng,.
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GnEWw STUyssEHD BHHUHS GWTD S LMeNBEHD SHTluefss
Hestenry 2 Leguwined RevsHreilwed 261 1s GeusfuiLLubGASTma.
BB MHBHLLD  (peBermy  pwpFwmas 303 b BHAHWID
siempuied gprllssiulLgl. @& Cueiwpenmuil (b BT H6
SIMAHH| HHLOETN DNMMBEHHGHW alwmildsiIul G aumHIETDSI.

gL  eumeolifesieoisd  (LawNet): BHWMWDESST — LHEILOT 6T
(LawNet) umflw &lLsH HIYSIHNMPLD  DIEWIEMLODHBT6VEHIH 6V
QuuiePWNDSTHAID STEILUL L&l OHTIN60mILL (LpH6uT Bleneouild
(ICTA) @&s57604d5 HensHenat QUNOULMLWSTS D bHESWIGIL 66T
s0HBurgl @g FLL  oPEmaseEbLel  FaTelubGaHSUIUL(H
AUHI BTG

@6UmIND SIJFTEIS EUEMEVLILTGTEI 6D FTRIMILILIBSHSH60
SIFBTTFML: QEVBIND DTFTEIG 6UN6LLILI6TET60 FTeTmIIL(BSHEH60
aiFsryeemuwnerg (LGN CA) osmms  elewienilILmiSsT OHMID
LWISTUTL LTS @hs5&  BFmeuulemnen  oMMID  LIWGTUTL L T6MJ
Fgradsp alBCwrdliueng OHTLIBHHID ComHOBTERIL .

HBH6U6D LITSHIBTLIL:

B6VEIND BN DUFT DLUISHBHBIMED  QHEIFEMEILIL]  [HleNEVUILD

(SLCERT|CC) @evmenaulen HoHeued 2 LS LML  UTHSTULSDE

UeTIIUTen6eseT aUPMISLILL (HTTeNGl. B6VEINE BT DOUFT SpUIHSH HEneL

&L Beueurewngent Curgl Leteumd GFwmuT(hsensm GoMOIHTETL &)

Gued Y& PMID LOEGTIBIEHFD FIOTF HIBLDOYBET 2 _6TemL MW
BlsLD6H6T BlFHwment(h o, BsurFemeand CFemeudset GLomOBTeTemiILIL L ).
@evmiend CERT oumg  oi6060g SEISTET 266 HEBMEIGHEM6I
QURIGHFGID  CUETIOLOTET  HeNMBIBmeT OFWed @EEHF CFUISH60;
uevaiTSHSHamUImeT  HUILNBHED; SENITULSHET  HBH6U6DDHEM6IT
HeneuUTLe0Bemen QFwelevdssd CFUIHe; CFemeud Henmiseer oML
BT6Y BHTewien; FLUL L6VRTTUIOSMET BHLTHHIHED 6T6STLIUMMIEHT 6T
FLL SI(PVTEHEBMBIBEHL AT Renemihdhl Lslwmmmluig.

@eomiend CERT e giemm  oiguuenLwimss  Gsmenil L6
sewierll  UTHISTIY HEBDe] udHeveilly @Gpdsenen  STLILILG N6
QFwer (WePUUBSBIPSIDSH. Bxdw sFraMswelldbse DiHsTy
Feouwlen TSSO LTWEIGHH MeUSBLILLL .
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o OLEWIQET Gurgl BLTSHSLIUL L aPlIlIyemTT 6 EINEZE
FHLEIS6T, WIHTHHT WwOHMID CFWEOTH6T  LI63T6M(HESTUDENM
o oo sANHHHN; HH6eUeD UTHISTUY CaTetend el mHeHHL
ol QFWEVDTOYSHET, UTLFTMEVHEHHBTET QHTLIMT LTSHISTLIL
alPlliyemryey LHTe 6T1(BSHHIMTLILSET LoOHMID Bemewtl Feps (1ISOC)
IHTLYED @emewil  HeoGambyens upmlw  e1(hHHImIIGUTEID
SILEIHTS  LeoGaum atnmiHefled HHeued UTHISTIY  LSHTeon
dbSHIMILIYSHT;, wHMID OFTenevdssT S  woHmId  auTGerTed
PawFdaaied umIBsmmed. QHTLIMT GFeneusenlest UTHISTLILITET
uwestum(h g BenL GLmMMIEUHLD LWIDmIEIILI6T & (6Th e &
uuWIn&wefssHe0 Benewiliy BB FUT HTTIQuIesT QFUISHHHIQHLD
schoolnet genmd o mes GeuefluiL (Ul L gl

o seawiedll uTHISTUY eumyd 2011 OsTLFFAWTE 46ugkh 6UIHLLOTS
BLISSUULLG. @FHe0 Ueteumd  mlaweyser  Geupmlayoms
THLTSHSLILIL_L 63T,

O (PSIMTLD [HEN6V LOTEmTEUTHEHHEBTE (HMmIDL LflHe0 Foumed
UTL&TeN6V LOT6NuToUTHEhebSTen LUTHISTUL LB TSI
0 4eugl euGBLTHS Carflw @emewiwll uTsHIBTUY WLIHTH

o OuuiplarTassd dama|l.  saualluBHHe0 WLHMIL  AbBSHD
smeopemnm OaTed (wwmd s Lenoly sTer GFwevfe]

o @ovmenad CERT mlawe] udevafidse0 wOHMID UTHISTUY (&HQSHB6NT
waim (FIRST) eumLmpbs CaFw wrprligsd umiGumnm QFwpUGSHSM
Galparsad Gumliuil (b Gxdw CSIRT galLmiseafed URBIGUDD
HrSpiFdgiend Csuisg.

e Qovmiemad CERT opeig ITU-T (OsmLiumLed SIUUBHHe0 Hienm)
Wer urgisray  dfleler IMPACT 2 enLw 2 60& uFleverilsse0
BemeowsHN@G (GRC) 2 evad CSIRT wpwumdlsensE umsefiys
QFWIsNETS Bdssiul L gl

o FTeuBmha Fnl yemenili: @evmienad CERT mlped CFemeuuwissHedhbal
HrwoTer  DFFMISHH0 HHB6U6D 26 L 0BT  QuMIBETmG:
JBrdled prset oLITUISFS  GHUWOILET  (PSHeVTeudHl  ameloum’
Paweasd mbeHaldds. QUIUIWTET  &HeNIG@GHS6M  LDHMILD
SHBMH HOENBIGMENT SSDMIUSNBTE Buerdyds, Fndlel, wmmid US-
CERT o L& anlyememipbglenengl. opFw usle CERT (APCERT)
@Il LUTHIBTLL Seneuiidhden Spule] Blmeuet QFuwmuTL (HL 6ot
UrBIS6NSSHSI.
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1.2 2 _atmrl(p Gryl wwmdlset (LLI)

@z GN&EBaTeT  HHaud OFHTLIUTLED OFSTPHI LD  HEisen
womiw SO  OCwrPsefed vWETUBRSHE dnlguGHl 6IVTUSHMET 2 Mid)
Qsuwisugemen 2 Mg OQFuwieugid, Gxdw wHmID FTauBsHF HIBILLOEISHM 6T
Sl Wrted Qsmawi(hd, SHHa10 OFHTLIUTLED  OHTIOmIL LSS enest
2 epTLH Omflsaied LwWaTUBSHIUSH BR6VGHMTHIH 6TATLHMT 2_Mmid
QFuIUGID DY GLD.

o QFe0elLs OaTemeBuilseEndsarer Fmsen FTalSHLH HNb
Bamend: HrUUBSHMmeL ChréssTssds O@mewi(h QWERTY grails
S (B wHmib OHTHMS Heng 2 a6l (hosmer Fral Sl WTH
Qaremwi(h OpT(he_smjFfester fmsen FTaldsl (b Hond GHmerd
wpmw  grell o2 L0FSssH OHTLT eusmywenm Gauiwiul B
al(HSHHWTHSUILL G|

e mac uemlF QFwed(PmMMESTE Mac Ffwns sTLFAUUbHSHISSID
fmsen oML SO  Qusd (2 eTeflh) wpmid  Hmisen
wellGaml e1p&HSI(H MM SO welBsrl e1wdaim mac O0S
X @mers 2 (Hheurdslul (B LWeTUTL LTeNT&HEhoHE G6V6UFIDTHS
HewLsaU0unF QFuILiULL ).

o  IVGUBSHHIULL WelCaTL SO 61(pHSI[H: DM DH60GUBSSUILIL L
SO  61(WHBIHBHT alHSHHWTEHBIUL(H  LWSTUTL LTI HEHSH G
@eveugions  dmLdas  QFuwiulLg. @emeu weliGsml
BISH0  IWHBIBBMmeT  PISH CFlusp@GL  GDluibemen
GBlpmDULGSSISHGD BUNIOTE SBHSS.

o LIWGIUTLLTONT E6WL (LPHBISHENT

o0 dFmmsen GQuomPluled eleaiGLmerd 7 wmmid eLuierd 2010 @mament
UT6UEDETWITENT S 6DL (LPBHBIG6T: Seleumentges GUTH  g@ULTerd
2010 @ewent 2 _6iMEnJ LWILGSSH Bewme| GQUOMEI; elaTGLmen
7 oo @uied 2010 @masmen  FHAmisen  GomHulevmest
UT6UEDETWITENT @QenL (WHEISH6T SlenlSall CQumSlaTment.

0 elemdban - @evmEiensd SOWMIET 2 L ReOL(PS 2 _6TEHT
wwiubsse0 (Ta_LK):  @hdwraled vwetuhsHaid  SLOW
CQurfenwel.  Geomemas SO  Ceumul g HLILSETTE0
BMHSHLE GHNECaTenTend Bevmiensdd SOaien 2 Lewi(h
ML (pBEIBMEN 2_6TEHJ LOWLILBSHINSTHNHHHH!-
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o Brlye Quuisemenrud BTLIgeT GMuibhsemenud SmisensHaiern
STUUBSHHIH6L: ISO 3166 SIHIUWILDGHH60 SLEIHVHHM S
OCarThealulyBbs 246  BTHS6T LOHMID  SL6eTL6OEIS6 60
BHewiL WO  GmEEW  SleuevEl  QUWITHET  FRIGHeTSHH 60
QUMTWMIGSIULLET. B5HMHSHLSHT  Geusrileur  alenerey
welBasml Qurgl 2 6THTL(h HI6| melllld HenoTs Smisem GLomif
UGHOWTEINNNT 2_6TeNLSHUSTGHW. (2_6MBTL(Hhd HBHEUBHEN)

o MHawallLsh HHeusdH6T: Coumu L BrHsefer Coumul L Gomdaeafet
WTYBEHHETH HOUTIEET HEIG6T OQaTOUTHL SneT 26T (EThT
WIUGSSHIUSDGW  OaTOUT(HLEMET LWPGMSNGHW 2 61D
HBEUVBHEIT Bz emeuliL(hHeTment. HBEUVHENT @ 60m160 B (6013 601
auemgwenm OGFliwiu’Lg  wellGasml Qurg Hawell s Hrey
MAILILS SHNGHHIeT SmIGE6en WOHMID SO HHeUHT HFGeumHmLD
QauiwitiuL L evr.

1.3 semiamenlidHeld L&HUNHSHEID

CamPemI LU (paeuf Bleneowiomerg (ICTA)  &HemiesTenissemeouwd
wHIIGSmeoujld  @-nfeomisr  (pwmdsefear  LWIMIFHSH — HETEHLD
wOYILD  SHTHHWL  unpl  SeTeIBHEUSMBTE  (PHBWLDTET  HHANUITHEILD
QFwaT(WmMLILI(HSHSHEVTHELD LWISTU(BSHHIBMSI. BxpmeuliLIB G066
WeTeugausmolIF QFWIISDGD LYHW 2 UTWBISEET DI(LPEVITEHEHUHMGLD
Aa QALBF OFe0Smg.

o Geueflouy alleweney HUIH SpuleysE6T: LaTeuhDd WHIIHL Blenmey
Qruiwiu’Ler, @mg wHIIG SsmaseT HwTflasiul (b
QFHTLIYMLW UBIGSTITHEHEHE mEWelobsiiuBLo.

0 &&6u0 OFTLIUTLE OaTPHBILL @uievene] &L gGuiLpLiLE60
BawpFds S (ICBP), Geuafleum aleneney wdii®h: wHinikh
WwisdH Ceuwiu’ @G Snid silésmae swmflasliulLgl. Ny e
STEIEET  @hHaWFHsH HLLb peod  eTHFuryaaiul L
OGeusfleumailensneyset WGHHS Dlenaled SienL Wil CUMIEUHMET6
FTHHWD 2 _6TeNg| 6liUenNS HTL (HEHETM6T.

0 @-Fwps lamHSH (Wundser, euLdH@G wHMID  HPHG
LOTHTERIRISEHHBTET  Qeuafleumealensne] WHUIIGHLD SigliLenL
Senai(hd: @HHsWFHS H LGHTLTs Frghswore GQeaueilaum
alenemeyseT SlenL Wil QumMET.
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0 QweatQuTmeT uTeuemeaT WHTeT Senailh: 2 Fliow Gumliul L
OaTQUIT[HET LWSTUTL Qe SHeasllFmer HSFIGCUTEIMIeTETS
STTUGILD eTWITUTIEISET LOMMILD HHFFTRISLD HHUT60 @eiall wib
upm eNPflliyemiTe] 2 6TenOHETUMBUID @6l DITATLIQT (LPEVLD
2 eI HHILLLL G|

o weallgdeuenr  @Quisveney &LigGuiplyss0  (HRCB)  mlawadls
FHL, Geusfleurm alemeney WHIIH: ATFTEIS HNIEUSIEISEN60
HH6U60  OBTLIUTLED OHTOBILUS HWmeTden  HewlFLom e
Slee] P FSHH6TeNHI, LOOMID DITFTEIS  BIMIEU6THIS6T 6
alemenshHment  wmmid  LweimiHulenen  CDUBSHSHIUSDHTH
HH6U60 QBHTLTUTL 60 OHTIHIL LD LWTUGSSLILL (H 6uHB SIS
GTTLINSHREUDLUIO| SHTLIQUIG].

o e amprl@® Owrf wwndser, wHIIhH; BbBswsFds L
a@jurgssiu’L  Geuelleurm  aleweneysenen  LOGHHHeMal60
DML WIBFIQUIG| 6TOTLSHME (LpHBIUl BTETLIHET BHTL Q6.

0 o utw QFTLFuUTLed RHawFdd HL, Ceueileurm alemerney
AHIIG: @bBlawsds L urflwenaled QeupmiuienL HSieTeng|
el WHUIGB THHHISHTLIQUIG.

o HBaucd QFHTLIUTL OFTHmI L GeusmevliLienL Senai (b SiNbend
SYTOULD:  STEWIYSBMENT  (IpTemaUliUSMG 26L& Bl GeuTeim
REEIBMOGSLILLL & @bBIEWe| e LweTLldssTEHallhHbSHHIL 60
DML IQE (BB HTWILBET LV DFdH LHMID @RevsHyeiuied
oal_5mIS6MN 61(HhHSHIMTSHBLILIL L 60T,

o &M IQWEIBET: enaihser, wWLHIIGST LOHMID LGUUTUIE
SINBmBH6T QHTLIID Hon  almwmiser GmbaTeaTemiul L 6.
o utw QsTLFurLed Geuefleuwm eleneney AL (B enaibhaeT
QFBTLFTLI6 & HewITH60, BTHHILS, LLHMILD SHOUQMT OT6UL L EIH6T60
2 _66m  SINUSEISEHHBTEHT  OIQUIEBISMETUID  (GHMHS  H6N
almumisaT o ealenLs@Gdaimer. GBambBu  eneusHwFTensouilen
QFwOuBL UYHSTES 2 HUTHEUIULL  MHUSHUWFTEN6D HEBTHTTSH
BHB6UD (IPBTMIDHSHION (LPENMENIOUL 65T QBHTLTL DL Ul H6wsTHTeuillIL
almumisEpn ComOsTeaTeniul L g).
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o GBxfw yetell elugmisen

0 2011 waxem OxTensd sabbaBly g WwoHHeT OFHTens
yerefaluyaiwed Henewidbsenshdnas 2 _eTaf(BH6iT 6ULpRISLILIL L 6.

0 &&THTY Yemefalugmisemen SIpWisSeusnE& Budlessiul L
Guealed  QFHTPOmILL  (pseuf  BleweowdHer  (ICTA)
o mlenQrrmeurtes LfABHSHID CFUISS.

o FiuBxhF GHMBTLIgH6T

o ICTA oz eusmeolilesienisd &Ll (NRl)o_ L&t QamLjyenLw
BempGeumm  oINTgTw  SiemaiGOL T  BHLTHHI6USH60
OameTend U160 BMIUETSHFHIL 8T @HEISenewIHaH GFWMHLL L F).

0 oeuemeuliaienied SpwisHdH Hemev &Llg  (NRI) ulsd @G-nfeomism
gnpenasel  LFHusibsemo  &UTTHS  aunrnhsd  eurQermeld
BBDFSF DILBIHE0TH L6V LOSIMEIHETED 61(HSHHIMTHBLILLL G|

o GBxsdmdmE@ wELWL, Bxdw saisTld: Chs55ME WGLWL Czxfw
HWIBTL S Hewidmeniliy mmid wHIIGEE ICTA gamerw GHTLFL
HOLD HEHEUED DENIDFFHL BITEN Fnl LKIG6T LOMHMID OFHTLFLemL U
UGHsefed URIBHHMI UMISEIILSHMET eULPHISUIGI.

o SHaUIBTenIlY wOMID WHII. B SHOB6T; HeRIBTEINL  LOMMILD
wHII G  smalser ICTA  wpwupfsemen SawIsTeRilUSMEGLD
LAIINGUSDHESGD 2 ([HeuTHSILULLG).

1.4 epGeomumuwigd OSHTLFUTL 6V

@z GNECaTOT  DIFFTEIGD, NWTUTTD LHMID  FepssHde0
HB6U60 QHTLIUTLD OHTORILUAST (pHFHW URSTOHDEL uPOW UTHS
alPlliIerTTemal 2 (HeUTHEGHH60 MWD S-NJEORIST 6Teiug Wmgl  umnd
BT (HHGD HMSBLIUTD  6T(HEHSHSHFnMIGH6VIT(GLD.

GMJOFID:- SpewigesT BUTH BLISSUULL BHWeH6T, QEFwmumBaer
wmmid  Geueiluiser Ueteumomm: Maweayser 73; QFuid Geuefui®h 516:
alembugmiset 133; Geueluihser 9; omi & RHawFdser 225; LLMMILD
BxpF5HME WGLWD 2012: eleuyd SG HIULL (BeTeng).
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o [HBLD6YB6IT

0 ofleus BEWeYB6T: SpeuTgaT CUTH LNSTEUHLD DML G660
afeusld HoEHGHw Haweser HoLOuDmer: OCBHFOSTL
OarLOeuamny 72 wamm elsTemy; yYevdhoaTameiipw KWyCsa
FemU [BHIT6VBLD; DIeV-USF HLeVMS, 2 WSTIeUSHDH; (LPSH6VEHEH 60U
Fog, (PHVBGW; Beoayfl FESD, SelFTeusmem; If
SRS HSTITOW, 2 (hdlo; SHOWPIOUTEL HevaulLfl FribLD;
o GumaiL, 1j Gbumymow; BT 2 W6,  HLDL 66,
GeTeilwgled HmIAUWT  SiIpys SOyl seTenhBHTLemL;
GMHOULL MaaIeopsvev; @IbLe0ligwl Fodl HEEIG FhibLD;
Qumsoiigwr  Hflw  swWGaIGL; QuTreEIEL; CETOVHANDHS
amsdev HWB@IG FEisD; ] Camisymow, GQ&mQuTGLDLM;
HefOpraFdl Bay; LLe) Gaemprwssymow, wanGamersio,
aUTHEUTE; (HeUTOIEUE06V; LOMMILD () (THEMTTEH6V.

0 ofleus WAIMEISET: PEUS OSIDEIGET aMUTHBHTL L,
&T60 LoMMID SDTTSLT LOTUL L BIH6M6D BLTHBHLILIL L 63T

o Udpuy, Hmwswt wohmid @iy FTETNSLOEH6T B60HBHLOMSHEH60
BMHSH LD  Leeupd  SemailEiEefed  opybflbaiul Lgl.
Gaxamemev, HeVB(IP6U, [FLOLHDB, IATHTWSHS, OCHFeiuse,
reuGereven, sursumsy, Gasmensy, (HeouaibaIs6Y, LDTEUSHEBLD,
Qumevestedrmiey, WigWTOSTL, ITHUT UF6sHs GFwevsmisel

0 BLISGSUULL el Hiapeaydben LleTeuhomm:  F-geumiomest
2011 wpmid F-Hflw. Oxer pFu mawLss CsTensuBud
IBTH LOHMID aHFHT0 DFFTEIS eipd 2011. OBersFy
BLWTHD R60ES (Lpemm 2_6T6NML &S 2 _[lenid SJIdlebsUul L gl;
SIWITTHYTLD LHMILD THHMM WTaIl LEIH6MN0 QF Fips aidd
&ML Fe6e  BLISSUULT. R-GSTHTID  HTeuGersds0 oMM
LTIORTE060  HeMeneubHLFTmS6ND  pTDlSSULLL G|
ueTQ&ETenL @rramied (LpHTOld BF (PBHTMIDHSEIO (LPENMENLD
SLTUGSEIULLGIL ST SevflioTaflensuled DFFTEIS  HBH6M6D
Blemeow! 1919  Seug  euGBL  ABIHL S Tbllesiul L g).
QLML HB6UeD QFHTLIUTLD QHTOHILL HoeiseT LommiD
@eveus wOMID  HMhHE OwaT  QUITIHET  ceLmIEET UMM
o6 HAIUIOTENTHEHHHTH  GFUWIEOTBEHLD BHLTHSHULL L FI.

o Osaiemmdw  FFeuCsF QFweuogaled  EeNETTUISHSHENTELOL 6
SDDEISEDHESCSSITTE0 RSBIMIPLIL DY LDT LD
BOLQUDDSHILOT  SenemiibHHen UTHISTLL eumgn  @dsCLmuly
wrsd  HHLOUDDG. OCUTHIBELEUTU DML  FL L LDTHH6D
gemu 2011, opfwn AyrpHw wrmpr@E 03.09.2011
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o QGuetupenmuil(h BHOEIMH BMEWIWSHHEND 96T  LDTHLD
SLTONSSULULL G|

o Infotel 20llsewisml & KFOUT WLISHWD HaPHBHILET ChHFw
fobs SJ HH6UO GHTLIUTLED QHTYOHILL alha @aGLmuifled
BoLOummE. BHFsIMEG wELWD GCxfw  slalmsHHs
semiaTl & GQuremrsemeoulsd 2011 Quigeufl 4 QFHTLsHsE 10
auemy HenL QUMM

" QeuefluiBse: AI6MLDLIT TBI (6THLD BTN BHLD B GHLD:
BeucurewngaiGurg 127  efembuymiseT MWD  @eneTLILNGHDH60T
fmsen, SO pmFev GomPsaied GeuefuiLtulLer; Sieneu
WempBw OBeTUs, SiMleusd WOMID HLE0EOL  6ETTLIETOUTEHL -
2011 @eaGeureimid Grewih HSLemeu GeuefulLliu’ Lesr. Gyewi(h
UssEmIBEHD GeueiuiL LUl L er; oife0 @am wellGarl o ehrl(h
QY ETWSHBHIH 6TOUMTY] 2 (HEUTHBHE0 LNMUIG.

" QaTmessTL S, aurGearmel, Omeaiiwgs CHTmevssTl & Bepsd
2011 @60 epusuTameiulled 53  FLeweuseT  @efluFliuliul L 6.
Gremiws dmsen eurQemel FlawsFd elwmpsdipenseaied 52
FSLemeuseT  @eolugluiu’Ler.  SMGaurswd SO  eurGermed
HapFs Fallsdpamwsaied 53  FHLeMeUd6T  @eVLFLILILILILL 6.
auynd HAmisen eurQermed FHlawsd OCFaauTuibdlpambseaied 52
SHLEM6UBT edUFUILLILL L 6.
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2.0
556160
9 | &L L 60LOLIL|

HBAUGVH6IT, BHoI6 CIGHTLTUTL 60&H6IT LDBMILD
BevsFTelwied Coameusel DISHHIL 60T
UTDHMBSH SHTHHewenr GLOLDLIB SIS 6D

® GO SHHMIGMENT 2 L ellQUITEH  GlILIMmI6USH 6060
LITenFH6HHES GBLUBSHHISMB  LILIGTLTL LT
BLUOGHS GHloe0 oBmID GHTIHE0HIL LI

o sl Lenwlbumeiens @60miens  (LP(LDeUSHILD
2 _(HUTHGEH B FHeT SN SHCHTeTGLD.
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2.1 oileus HleneLWIRISHET

" 9leus HMeOWBIBMET i(LPeOLIBESH60

OQrgsons 30 Pfeusmisel SeusuTennges GuUTHl SHTLIGSLILIL L 6.
ADITHYT LT LSH Cpe5INEG wLELD GCsdu  sTalpSs
semisTldu et @By GrysHdled Mauw 18 IFBxss Gaweomeny Wfleyseafiev
sfleusd HSTUSGSNID SLOCUDD ubsHH. Beweu 2012 b  BLEWIYED
OamhpuL  oLybllEELD.

(WwHeuTeug GeuefBTL(h SiMleusld MebEW DTy RITFFwsHHe0 2 _6iten
BeVmINBH FHTHTHHHI  auenalsd STUGSOIULLGE. SeueunousboTens
meAW oy @rrFFwusFHnG  Guouwinhgk 200,000  @RevmEiINEBS
QTleomenTsEnd@ CFeneu aupmId HH6U60 OBHTIHOHIL LS H60aIUTeN6TULD
AUPRIGGIL 6T QHTLIUTL60 CHemeusemenud Blewme Gauiujid.

o aLsdHW, omeur, Gwed, OFHT, FUTHWPeU, WHMID UL BLO6D
THTehIG6Tsd 2 6fen  Snfleusmisemen  alheHdh  GFuisen,
HMBTENHH0, 2 G61  Uflded  opmid ST euissem60
BLISHUBIGD pm LFTHHAW elensned (& (\DHH6I

o 120 oeusmiseT @aICUTEINGGL cuPEIEIULH  Bimeul’ L
@rewi(h  Cwevdls FHIULL  Fewielser, Sened  HOIDTH
GQsweonpmideipert. @pBawsFss HLsHa S @uieimeney
SIDTHHBIBNMTO UTHBSUULL  Sewiedldb@ udeons 2 Guweods
SOMILLL  HeoT6dllEB6T  6ULPMISLILIL L 60T,

o LUIMA SiMleusd OHTOMHUTLL T6NTJ &H61T: 500 SiNleus
OamhpuT.LTenyser Hewiell eustOUTHeT LFTWLfHH0, @SS
AUEMEVWIENIOLIL],  6UIQOUMIDSBHID  UFTOFILILD, 266 baEMmISHm6I
LWSTUGSHO Baemeuser g LULIDHMUIUL L. @&Hed @miHwmengi
O J{IY: EADEEE HL g6t 9T alHSHWITSBLILIL L
alewtemItiLmIGenen LFSHTIonTs HaIul[hbBHH!-

e LMD BeVEIMBSH QBTN LUIHFS DIHBTT FeML DT FTEISH S 60T 60
SIEISHFHBIULL HH6a60 GHTifleomiu uulmFulenest sipleusmisateo
QUPRIBHED L5 6TeUeUTN] Fnl 196N6EmIH6E0 LOMMILD  LOTENT6UT H(ETh &)
SRSHFHHIULL FTIMSLDBM6N 6cToueuTy MBHCUTHSHH0 TRTLG)
upy sevb HIMTWTgeT. QHTPHDUULINF SFHBTrFenUWTEIZ GLDEYID
BuLBHHIUSNBTE Hel@ OCFweTHmId Peus Bensowriseflsd
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wsesh  OFweusmng — e@jurissiul (hetengl.  ICTA  wmmib
OasThpuuInd iHsry genu 2012 a1 LTOUSHE0 LFHalewnngey
RUUBSOLTETID MBFFTHH(BHLD.

o IMeus LOGBTDIRIG 61T SiNleus o _[flenLowimen(y el LoMMILD
QFTPDUTLLTeNTHEhEETE  (paiGarmmebHenet  Loenmuleugmnoldmest
@uewi(h FTHAW SMeus LOETNEIGT HLTHSLILLL 6. LDETMEIH6T60
S(LpeuLiLL L LOT6UL_ L MBIG6NT SIITTSLTLD, QuTevetTEIIMIENE,
LDTHBHM6N, (FH([HEWITHED LOMMILD LSHSH6NLD LDTEUL L RIGEVIT(FLD.

o  IINUBEIBET umpilw USHSHBEIH6I: Sri Lanka Telecenter
Experiencesteiim YshHOLomeim Blenmey Quwiu (6
Benmwiul L gl. @Uyssaonad FiauBhs QHTLILY BleneOwmise
OxTLI Siflusmiseiear @iLsumIseT UNPUSTGL. FTouCsa
QeuafWiGLTIDTET  BlIUSSHHD HH6Ued OFHTLIUTLED QFHTPHI U
SLTU(LPETONEUTHEHBHGID  SpTTUIFSWTNTHEHHGHWD — ML bHF
OFuiwuiul L gl. BlysSsasHNST Smisen LHMID SO Gomseied
Qo QUWITNIUSMES BLOUGSMS 61(HHBLILIL (HETET6.

o UNESCAP uled 2 6iten s@eued OHTLIUTLED OFTOBILL  LoHMID
SIDTHH DpUSHH Sy uewiiumeny Lfley sremev 18 QHTL&HHLD 20
QUM HEWILY, DHEITTHLTLD, LOMHMILD HLOLIQMT LOTEUL L BIS6T60 2 _6iT6rn
SfleusmIBEndEG allw gpule] almuwGraiane GmoasTemiLmy.
almwsHer GUTHTRT  DleuUTH HEWILS6T LOOHMILD  DIGDILICUBISHENT
SlgliuemLwined OarenL JMsmswrsim sSwmflasinbLo.
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=

3.0
@IU&nrsjas
(6T (AU & BLD

ObHSDFFSH FHLIOTHIH DIFSFTHIS
BpeuahiISeTer allenaishImer, LILIInBISHS
S0 1OBBID HTOES CFeneuser e
LT&TeT LOBBID  Blen60SHH (HEHDHHHDHD
BB HHe0BMmeTSH  GHMHCHTENTS
CaTeNHaIBa. BHCHTESSHBITE B
SIQLILIML. L GHENS LOBDILD SHIFFTRIS
(PSBTEOLDGHFHIA!  LOBIFTEMLOLIL|EHEN6IT
eiTeugIaL 19 eIWIMLisalemg).
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o QB-ogmmaes OQBTETMNSD

ICTA oo Sipgmmis  Bneuamsaiaer @-ostms OaTeTans
(SIMWWEFFTOUUIDITEO  D@IDHBBUUL (HeTen)  LHTer  alOILeuur]eneu
2 _(HuUTH@Gausdmasrs 100 @mE GuwpulL @Q-osmms QaTeTms
QFweoTeaBemen  BLISHWH. BFH OomTeTend Hewidbs oL L SHHene
HIIG CFUISHITNHILET Renenid HNHHe0 DRewidd iMldenadOuTaIm
QeuefuiL L (BeTengl. Qe Osmetenas 2012 ev Wenmwiiu(HLD.

o Bevmimnad SFFTHEIS euenevlileie (LGN): @a e GMeCaTear SyFTmis
BoeuamissT  QHTLIUUBSSHIUSILET  IHBHHS  alenenshSmet
o eifen STFTEIGEWTSImeT Ruiend GFuIUGID euenhIHaT @y6wi(h
wenm UWSTUBSHIUMS SANTULUSHGWD DHeUSWIDTET  eUFHHem6r
AULDMEIG6UST (G LD.

BevEInd TFTEIS 6UmeOLILTETIRe0 SLULLD |: SHHIHIL LG
sLLLD @Qeer S G6VEINDE DTFTEIS 6UN6LLILNSBTIRINIDE
(ST 325 SIFFTEIG [HIMICUGTRISET @ 6w 6T dLILL g (HHJH60T.
O NATY: SITFTHBIS 61 6m6VLILT65T63T 6V 85 B T 65T FreuBsa
GememiwbHen  dmevauflensd RelsuTenngaiGurgl 20 G.enu.
@mBH 30 Ow.emu. s SFWPWISSIULLG. Oeeilsd
@emewiwssen  uwetuth 20 Gw.enu  Gsmeremenalenet el
alehd BmHSS-

BevmInd JTFTEIG euensvLillaieed SLULLD : 150 SFFTmEIS
BIMI6UEIEIH 61T RVBEIND DI FTEIS auem6LLILTGBTEN 6VIE (&)
QeummisE Lo B eI LILLL 6. BSSHONBIHEHSHHTS
ugmoflHH6e0 aUPRISLILIL L GI.

BVEINSE JTFTEIS 6UMEOLILTGIRTNED SIRISHTILD : DTFTHIS
BII6UEIGEHSE ML UTeOTeT  LUTHISTIUTET  QFHTLFLITL 60l6n60T
o miFd OFuliusmasts 200 @mng GomulL  JFTEIS
BINICIRTEIGEHSETE Revdas(penm (digital) ens@uirtiumisemen
B3 gnaEaBal eUPRIESIUETETG.

o QVEIMB ITFTEIG HHB6UeD 2 L sl Lewwliy Wengeul el (LGII)
: QVEINS IITFTEIG UMEVLILISTIND OBHTOHUTHHEMET (LPSHTENLD
QFWISNETH (pHeu] Heneowlld ICTA QeVEINS DITFTHIG HH6EU6D
o2 UslLenwly Udemyeaul «MALL (LGID) 2 u FimeustOwraienmg
s1ls33. @& wwemwwrs ICTA alsr o flenw Blneuetom@L.
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o Qevmimas oFTmIs demayl (LGC) : @evmiens SIJFTEIG dlemeyl
aeugl OpApeylss wwoHmw eufHwurer B-oipgrmis  CFemeu
o sl Lemwlur@b. LGC oueig B-Jsmmis  eleurentlILmIenser
alphSHaMILSNBTE QLUIBET CFameubmenu|d &6 chFUImISememuLd
QUPEIBS  FQUIF. DMIHFH  SeuFWIoTer  eussTOLIT(HL S EMHLd
Oamemeuesie] OFuwiwiul (betenen. ICTA  deneyl.  Caemeusmenen
SITFTEIG BMIUTEIBEHHE 2012860 AUPEIGLD.

o SJFTEIG GMIWSHN HHaued Heneowd (GIDC) : Gevmiensd
SITFTEIG  aueneLLIleaelled  Siemowll  QuDmIeTen  SIJFTHEIS
RMETTUIHHNT HBH6U6D [HlemeOWILDT6TH] 300 DITFTHEIS [HIMIEU6THRISHETHE )
@ ETWILILEBIGBIGM6T al([HHSNILSDBTET UFHBENET EEVEUFLOTS
QUL FBTM G

o Qumg) B(HeuTs 2 _6THTL L 6VI6U6DSHENT SIEMLDF &> ST 60T
@-walgaien  (WaTemwsHeuDd (e HRM) : @&dje] 2009 &6d
S ylEsiu’Lgl. ugmoflssed  sreoliuGd  BenmeuenL hxl 90%
als  wemmemo  OsTPNUBHOTHMEOBT  LWSTLIHSSLILL (HET66.
ICTA 2 _sa1aumssdnG UbdHwu o salulmen 6upmIEHaSITLTH
adjaren o galulemerujd o migh Gauiujw.

o Qumgl weldeuen (pasTEMOGHHIMID : B ey SHCUTH ICTA wHMILD
Oxmevd OFHTLIY HH6eUD QHTIHILL DIMHOFSH  6TTLIMMIEHT60
LWSTUGSSIUL (B aIGATDS. Bbs Beveus LOHMID SHMHS w6V
Sralenst BNOUSHGL QUERIGHMUSDGL AHEBLOTET DIJFTHEIS
BoeuaisdnGg o Fapugper  emns  ICTA  ugbsenaileomest
uwssTUTL I9enest QFWeT(penmULBGSHS 6uhHBSTNEI.

o -2 6EHT SIH BTy FemLl (elLG): ICTA Q& TeiTeU6IT6
QFweT(pemmEmen TGS 2012 @6t BHULGH U GLoesTQUT(HeT
AHSHNUTHGHUSNGW OaTOUTHOT HJ 2 SHDHTeUTHHH MG LOT60T
RUUBESSHHme mBFFTHHBUSNEG 2 G8HFbHIMm.

o SIFTEIG HH6UL Heweowd (GIC) : PFTEIBH  HBH6U6D
BleN6LWILDTEISHI DTFTEIBSH HHEUOHM6N  ULPHEIGHMISNHBTH DG
LWOIUGSSIUL L DIl QLOTSIDTGHWD. DIFFTHEIS SHBH6U6D BHlenevll
BMHSHLID Brewi(h FmmiSeNTHsd QBTI(HTeNg. DTFTHIS HHEUD
Blemeowid 1919 OHMID DTFTEIG HBH6U6D HlENELU! BeNETUISHHEVILD -
SITFTHIS HH6UD Hleweow! 6UBLTHS WIHTH @elueurennger GuTE)
L QUDDEIL T Blemeste] (poHHewyOwnaimid Geueui i L gy.
SITFTRIS HBHEUD BleNeOWIOTeIFH Bl (wemmuled 290 SIFFTEIS
Bmieueimisaienmed  eupmislUbBL  CFemeusehLer  OGHTLTLenL W

Annual Report | 2011 32



BHB6UVBHM6N CULPMHEIGHERTNH. STFTEIG HHAID Hleneowid Lensulys
BT6V S Leuenent, Lyengsendbsren Geuefbr (h Geusneveuruiliyaser
Gureim @emewiwid gL WTe OQEmeni 26 T GFeneusenen

QULDMEIGH FBTM G

o Uiy Hposwt ommid G FTETNSLOEMET R60HBLOTHEED : B 60t
@&MsBsme Uiy, SHmoswt, wOHMID @MUY FTETMHIBHLDSEHSHST 60T
Quuieuiflasemern UyenasEna @ alenaibHmeilsagib &IflsLolosHIom s
SLHGUSTGLD. DMTTHYTD, LHHemD, GUITeveTaImiensl LoMMILD
UsSHend meul Lmisene0 iy, st wmmibd Sl Freims
@ev&HBLOTHSILLL6oT. LML, S HLoswt wmHmId @MU E6v&SL0 &S 60
BMHSH_LSHDETR  auatiOummer — GameTeuciey 90%  Hlenmey
Qauwiwul (HeTeng).

o A EHMNMOHTMD LHe LHMID B-Faled LFle] (Wemmeno (Leumerny
BTWSLD Henewibmend) @sHer GNHCaTer pammis Caeneumsemen
((ELICEL MBI E Tl DIEDLWIT6NT 60T ENLAE: 2 3 NINE ) A F:
Hyengsefler Quuie_mIFluGsHHw Hoeaic0samen L LUF QFUIeSDHTH
SIJFTHIS  HOEURTEIGEHDHEG  FThHwwrs  ell[hbEarmeummlet
(peold  ATlgwl LIFensFHeT HH6U6D  (WevOLTETHENeT 2 (HeuTda
ugmofliusTGw. @-Falled ude] QFUIHD (PeOMEND LFTLOFHH60
BLLHH6O 2 6Tengl. (WpaiGaimy Sieordsed Gamuwwy UrGss
OFwendsHH LTsHd Gauiwiul L g).

e 8118z Gswevswd (e-DS) : @-Gxss QFwevs (PaTBeaTTipd
BMHSHLWD HHCuUTH ugmwflinied o eTeng.

o B1MBxF OFWeEEBIBEHSBTH LU HHOID  (LPENMENLD
(GIS) : @wepmwulmer alhSHNUTEGHMUBSDNSTE  @LILHIHLD
maWemaslul (herengl. OaTOUTHeT alhHSHHUTHHN, DlgliLenL
QUMILULEIG6MST Sl LWeITHSe0  LHMID  Fal lgenentddHe0
(WeTQ6s (h&EBLILIHHSTMSI.

o B-euedu sHEHIH L Ceuells Heened : R-@uisyHul (paTCearmigs
BHBHHLLSH6L Geummasrions Blenme] QFWILIILL L 6L 65T [BTLemTaiul
Qeuafid eTened H LWL LUl (B umASIDSH. SFTemieud, SL ML,
oureilenL, GQumelerd, Ged WTHMIGHEVOTON HBTHT] DIEMLOF,
H606 SIEMIDFSH LOMMILD EUEVUI DI6VIAUEVBMBIHET, BGLO6D LT SHT6wuTEHH 60
o eiten  UpCxs Oawevsmser @-guisydw  GoetummefanieT
LTSS HIDPUSDEG 26T SBLILIL (HeIT6reT.
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o QeuligHenEIH6NT

(o]

aesen QU ufey CFUIHODLEIH CTRIMD DY ETHEMSHHNBTSH
@eveuF uUFHeBMET AUPEIGUFHILST gNHEGa 500 @M@HLD
GupulL yeTsEemmIsaT UdHeCFwiwiul (HeTemer

ydw  Geulimenmiset  almHHWTHH60: 23 QeuliSHenmisein
BeueurenngaiCuUT®Hl  LIHSH OQFlwlul L el Seummled 14
SIS ST L 6oT.

DI SIS Q6ULIHENTRIGH 6T BEeTWFAULDH S SH60: 28
Oaulimenmiser  @eleurenigaiCurgl  QemWFALUBHBHLILLL 6.
SUMNID 24 QeUlISHENEISHET DY FLOLNSSLILIL L 63T

Qamedd ObBMm: BeUGeUlIHeTD OQBeMTeU HBTHTY  DMLDFFFl6u
LHTOILe 2011.11.02 Siem) o4 ToLldslul L)

@emewwt HIeHLPeUTUT6D: LOTHTET FenLl EeN6emTul HIENLLEUTUIEOSHEIT

- WpBss QFwevd @emewiuwl HiwWeuTuleL: LIFCsF GFwevs

AW Semewwil HIHPEUTUTIEOSHET  all(HSHHUITE @ 6USHMEHLD
wreul L wmuid IF8ss QFWeSEIGHEHHBTET 30 Een6mi
LD DIFFHHBEHHGL QUUBSLD NBFFTHHLLILLL G).
5 SIMWERGHT, 17 HnewibsenmidseT OHMID 7
JMIU  BIMICUSTRISET DISHILT DLOEHET  DI6VIEUVBLD,
(PHVMDFF]  DIVIEU6VBLD, FemLF OFWIVHD  LOMMID
Gyso  GFwevsd 2 eTenLmidu 33  QeuliSHeNmIbemnend
OBMewT(HETEN 2EMEUT LOTHTEWT FenLl EN6TU HIEHLOEUTUT6D.
@101 ETTEIS 6T 6JEMEITLLI LDIT & T 60T MBI (67h &b (F LD
Cruywhessl uweaUbBHSHLILBLD

- DEMEUT LOTHTE0T Fenll @eN6mil HIENLPUTUN6D GGH6TT LOTEHIT 6w
Femu @enemiwl HienpeuTullevdaTs CnbiuyQuihsalIuL L G.

- HIHW TSTERI(PLD QUL LDGHSHUI  OTHTEI(PLD  DI6UT &6V 60T
B wopmid OsTNOBRILU (WHeuf  mHlensowiomdlwieummlest
o HailujL et LOIT & T 6301 S ememiL mlenLpeuruileo
AHSHUTHGUSDEG ~ TSSO, 2 6IT6NL HBMBIHEIT
SICummd GaFuwiwiul (B 6uhHSleTmenT.

o MW (IPBHTMDHSHINUS HBEUD (LPHMENLD: BLO6OLDIT ST 6301 &AM T 68T

BTl (BTMSHHIUSH HBOUD (LPENMMEOHN  GQILoasTOUT(H6T
AHSHHUTHH QMIFE HLLHHMOT DML HSHIGTENS.

Annual Report | 2011 34



o BFYWIHHD BBHSBILLD

0 B-FYisHéd SHSHLGHFHILE OCHTLIYmLW  GQostQuT[hHelT
&I 2 _HHTUTHUULSHH0 BMIFS L L HHMT SN HHI6TNHI.
FWisHH Sieymem 2012 @@l IHWD QY IOENLSHE
SILL 6usnemiliL(B HSLUILIL (HVT6N ).

0 FWisHd uwerTellder udley (LPeHMENLD: 6TemTeIhE(h GLoUIliy
alHSHWTSHBH60 LOMHMILD UIPEUMLDGHFH60 (LPeuT6l6u (HEHBLILIGSBTDSI.
(PMHMMID  SLLL  6aUgaumndSHe0 LTHd OQaFuiwiiul (hHeTengi.
OTEUT[HET BT 2_SBHTUTSH QUUBSLD HBFFTHIHLLILL (HeTendl.

o Faa, Bxd SNTHH Heuryent BFeneudsen BlenevUId S5 H T
2 gaill LI6OOT & BLOTT & FH60: ([ SHSHWITESHBEVILD I IEEY: )
UGB SOTHSMID LTSH CaFuiwliul (berengl. Swpenmenio 2012
arenevuled S TwLGsILBUSDEG SWTT BlenevulevieTeng

o B-auprar afl 2 HzToLusSID (SLLD-2) aufl 2 FHHTe tusSyd
AlBUTESHH LHH0 2 o &L alpsd OCeupmarons
yisd QFuwwiul (hetengl. @&  GCoeODTEHTIISHIEVIOTEN  6UTH60T
o flemwowimenjser  GueoonamemisHsvieten  gCxemid  UyCama
QFWELBEIHETED HHIBH6EVEHT 6UTH6IT 6U(HLOT6 6Ufl 2_&HH Tl ILSHHT &den 6ot
Qummis OaTaTeusnE Quweod OCFuidmgl. Supenmeno LFCHa
QFWeVE  IINUVBEIHENED — QHEIBMMISGBHILLTH — SHlwms
AmaEGD 2 H5HTaUuSFHT  alelCurs (wemmenwulemer THHL
Qg uIujb.

o B-Brmoumen HHHHILLEIH6NT

0 uflengsenr  Hemewidsdend, CaxAw  BeUpEISeT MWD
AQBTEVMIDLILEF  FeOU, (GQUBH6| (GHgeure| Henemidbderid
womid  CQeuefiBTL (B Ceuemeveuruiliy uUewlwsD  6TTLIGUMMI6D
B-Bxmeusmen oLTWLIILEGDETS OHTIHHUTL. B LFCFTHemenTH6NT
GumOsmeTemiul (b 6uHHeTmen.

o GurlLry eursen GuUTHGUTHH SHenewidbsend, Qs mdeomeny
Hememidbsenid (261.85.M.) wHmid CH8w CUTHG6THSHI LO[HSHSHI6
Bmleued  eteiueuMMiesT  B-BFemousEmdHHTr  l(HHAHWITHEH60
Bewmey GQFwwiul (B uflGFrsamenset  GmGaTeaTeniiLL (b
QU(TH BT 6.

0 Q@ovmmd euTuled &-CFemeusel: ReVEINS LOBTEUE) DIHBTY
gemU LMMID UTHSHS SUUDMIEHM  LIFley  6TETLIOIM M) SHIT 6O
B-Caemousemern SLTWLINUSDSHTH Qamnur’(BU
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ufiGsnmenendeal  GmOsTeTeniul(h 2 MUSHF G Ledaien
U6 BBLOTHIOUSDHTE BLAOIYHMS 61(hdELIUL(H 6UHISTIMS

0 @aldalear Q-Cremeumel: Hevmiensd UmBUWITHLD  LOOHMID
BevmIend  SPFTEIG  QHTIPHFTnEMST  B-CFemeusemen
SriusnaTss  CasTPOnuTL (B uflCFTHamaiseT  Blenmey
Qruiwiu’(h 2 PpusHF  GelamieT  UmGELTSHINSNEHTS
BLAIQEMS 61(hBBLILL(H UHEB M.

0 @evmend eumuled mmId 2012 sremevullsd TGS
SILL sueneniLiL(hSSLILIL (HeTern R-Cremeuser OxTLFLI60
alflliyemyey UyFamy pLeugsbenswnarm CombaTeTeugsmaen
@UUBSCWTEN maweflbsiul (HeTeng.

0 @emiens eurullevdamear @emeniwgHen OsmbBluete] euruied
BFemeusm6T 6ULPMIFHSH60.

Fbus eumds  Gemewtwsbsen  QasmBlUueTe)  eumuiled
(eiFT LHMID WLTWLT SLST SILMLB6T) : @lUUBLS
(WWaBTmWHHIOUD (PesTCeT(hbsUILBEDSI.

Gmaen Lyl eumid @enewiwissHen QsmBliuete] euruied
(210&6e): @UUBSD maWeilebsILL (HeTeng).

3 oeum @evewmiwsbsen  Oamhluete] eumuled (eisFm
LOMID  WTENLT &L DLenL&B6T) :  Qsmereuee]
(pe1@est(hdEIUBEDSI.

0 @FevelLsh OaTemevBudls  Gam(luaieyser:  OHTeOHILL
(LPSB6UIT Blen6vWILD SITFTEIS R-CFeme6rEH D (61HEH BT 60T
OF6e06lLs OaTHUURE| uFHHBMeN BuienF CFLIISDHHTH
OF6e06lLs OBTmeBUS BFeneu AUPEIGRITHET LOMHMILD By
QULDEIGH BT HEHL T QRENeWIHG| LIswTuITHmIS e g 6] 6m 60T Wl
BINICUTEIGATNRTTED B-DITFTHRIS HHHH L BISEHHBTH (LPpdbdl
2 FHal 6ULPEIGHH60

O WHSHHE! OUPBIHET (PBHTEMOHHO! HBHOUD  (LPEDMENLD
OoaTQUT[H6T al(HHHWTHEHE0 BMIHBHL L GHMSH DML HHI6T6NHI.
OaTWHILU (pH6uT Bleweowld ( SHSGIHL  (PBTMLDSHHIEULD
omId OsTeTelamte] 2 FHalEHemen 6ULPHIGH IS

o @esAHreiwed gwmewt  sFasrrwellsser:  CsTOBHIL L
aUBTL L 60 LOMMILD HBH616D UTSISTLILY 6)6TTIBIH 66T
QUDEIGHUSDTLTHH  OBTeTeUTe] PHMID &HJ 2 HHTUTHF
OFwe(penmiiLbBEHSH0ar CGurgl OHTIIEOHILL (pH6U] MHlensvuid
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( Jysren umGsTaenet pmPluleTengl. CHTHEOBIL L (BT
BEmeLWIOTENE  @6VEINS  DFFTRISHHDEG  (PSHSWILDT6
QBTSN  cevOTaimTes BHTmmd QummieTen  &ev&dyesiuisd
Aywmenst SHSTTOMNGSHIEHTE BT R6VeUF QeN6TUISHH6eNTSH
Oar(luete] suTulGeomeTlenet 6ULDBISU|ETENS).

0 @-swusiseT ude| QFUISHE: LG BoUlHeT Lo
HememissMBbHNGH SHIH L  (PBTODSHHIOUD, OHBTeTe6T6]
2 g6l Hmib CHTIHI L Sinjl6) 6TaTLMMIENET CULDMEIESIBTMG).
OaTQuTmeT  lHSHHEHTH  QUUBSHLD MHBFFTHH(HEUSME
SWTT HlemeoulsleTengi.

o OsmPmIL U LA B — GWsHsTET 2 e QULDTRIG6IT.
ITFTEIBSHHOMe0  Buwdlssiul L Oamimilu wdHiil (B
Gaseflar o mlilesents Quwy @Mssiul L ugelulery
B-oIyFmTms  SHSIH LESEHSSTE 150 @nEw Cuoull
Oamdei U A B GHwdbseied BFemeuwiTHmIEHETNET].

0 @emiensd GaTU-OBMH HHSHLLL: SHIHL (PBHTEDLOSHHI6
2 ol womw OsTPeIu pBorsFemer  BFeneudenern
QULDTRISH BTG

o yalFsflmealwed opule] LOMID SIEISGH UWSBLD: SITFTEIS
QFweaT(IpemmiLbBEHH0  QuTMUIWUBGHHD  DLBTFHITH
Coemeumsemen GQUOMIS OBTETEUHDBTE  OBTETEUTE|  LOMMILD
BHSH L (PSBTMDSHHI 2 HalHM6T AIPRISUIG)

0 &60al SmWWFHSETET  LaaehFed  BFmeuwsd:  Heva
SIMOFHBHTH  OLUTT  (LWlestenehFed BFemeuwisld  eesinilen 6ot
smiss  ugmofliugn@o uwwipfsener  euUPEIGaSDEHLD
OasTPOBEIL U oD BHUIWED 2 _sHaldenen aupmEISLIS]

o @muuy SIeHSHHS & 6m6u1 S H6VILD: EYR2EY)
FHememibsnsHNBTET UHW HBeued OFHTLIUTLED OHTIOHIL L
SGeureipilenst  alHGHHWTHGeusmETHT @UUT D TalHHH
FHememibsansHNG 2 HalwensHHgl.

0 Gaflw peuamIlLBHHD HENEIHDHEND DIH6UT DY6L6TIRIHEN 61T
BVEHBOMHGHUSNBTE HHSHL_L (LPSHTMDSHHIOUD OBT6TEU6T6]
o ol oY OFTYHILL 2 FHalsmen AIPEIGHMSMITL TH
o _galweldhsal.

o0 GBzxdw @LwFTy Hrey 2 LaslLemwliy: Ghfw GLIIFTT SHIey
o sl Lenwly STINUSNSTE ST DHENLOFH, B0 DieTeneld
FHeNEMIBHENID 6THTLIAIMMIL T Senewihdl LesluimmmidleTma.
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HH6U6D OSHTLTUTL 6V
OTIOHIL LI oevlldHeiem
ENNGEED

HB6U60 OHTLIUTL6D OHTOHIL 1S FHBSIHEHL T Fnlgul
OHTIHGOFTT AUCLEVITTHEIT (GHLOTOLDTEIENB DT FTHISH S 60
LWIBBIe&HHme0 al(HHHUITHHED B-DIJFTHIS
HENHENLDHGT 2 _6ITGNTLRIBTEH (LPHTODSHSHIAID OBHILD
CaHTOHI LS HBIH6THBUE0 OHTLIUTL 60 GGHTOHIL LD
ChremalILBSHIVIL ST DITFTHIS 2 AUITHEHEHE aIFH
IBLBGHS60: OBBID DIDDHSHI LITeMEIHENHE LD
SHBBIHBTHT UTUINIML  gBLL HHH CBTHEHIHED 6I63TLIGT
GMIBCHTETHMTGLD.
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o SJFMMEIH DINUOTHEHDHBT  SlQULINL  HH6UL OHTLTUTL 6D
QTYHIL LS — HpEiser:  USHend,  GHHBTEH0,  SIDUTenm,
QUITeVSTRTMIEME, WITHLILITERILD LOMMILD LOL L SSHETLIL LOT6UL L RIS6NT60
uelwmmmid 2000  SIFFTEIE  VIEUGOTHEHBEBTRT  HBHEUD
QaTLFuTLed Gamfmiu Hoer vulpmd 2011 Re0 Ceupmlayons
BenpeyGauiwiu’ Lgl. vuWippiul L uBIGspuremiseT GCLn@GMHS
6 wraulL GFwevamisaT MWD @WioTeul LmisefeyeTen 116
WrGsre Qrwevamisefel®mbal OFFley GEFuIwtILLIQ[HHSHET].

o s YBIm LGHH0 DIVI6U60THEHEHBTE B-SJFTHhIE CBTaTensd
BaTer QFweojadser: 2011 Qe B-oipgmmis QsmeTend LSHTeT
11  QFweowyeyser BLISGSUUL L. @F0Fwevojeysefled 11
LTl L EIGMI(BHSH TS0 LUBHIMDWTHH0 DIeVI6U6VTH6T LOMMILD
SITFTEIS HimeuaEiseiler HmeveuJHeT ILEHMS GLOTSHSHLTES
670 umisefUUTENTE6T URICHDMET. 2 6TeMLdaLILL L [HDIeU6THRISET
WTeUl L [BI(HEUTS ODHMID OTHTET FeNLBET D (GLD.

o JIJFTEIG INUVTHEHEHBTET GouliHen all(hHHWTHEE0 SLDELT
uwImd:  Geulmen  alHHHWTSE060 180 uuIDSEeT Hlemmey
QaFuiwtiuL L evr.

o  HB6UD OHTLTUTL 60 OamAmIu uuipd (SIpaTmEIS
SINUOTHEHHBTN  HT6dH  HNM  (LPBTEOGHSHIEN  HWMEUTHEHLD
WemmenLD BlHeuTd HMETISEHD): 30 STFTEIS  DIGVIEU6DTHEN6I
BSTUHHEM (BTG FH|61&H 60 aILGF, 6uLBwsd  oHmID
Hpd@E LOTHTIEBISNa6TEN DITFTHEIS Hneuahiseilsd @Revmemnsd
SITFTEIG  aUMeLLILIaTee0 Senel  BHeoudld@GHw 150 JFTHIS
e OIWITHEHEHBTOT (LPMMEMLD HiHeUBGHH0 Hmevimal WHmem Luimnd
Blemme| GaFuiwinl L g).

o ulLldem Ul (PBTMLSHSHIO BNUSTHHOIT60 HLTSHBHUILILL
rsio Ygleno Y&HHH60 DleVIeUevTHEhSHSTen &-STFThIE 19liGemmiom
sMemasOBM: RUuuInFuler GHNECaTaT SHEIS6NSHI BHMICU6TEIS6N T GI6T
B-OTFTEIS HHSIHLLEIGMENT LTOLISHH HMVMID  UBSHG)
waTemw QFuieusn@ IS UHIMID LUGHHHD V66T HETHSE
Cmpemeuliul L Sinfley MWD HMSTIHMEN  CUPEIGHMIBTGLD. @60
UBenmom  IFHID UFHIWHID LYGHHH60 DeVIeUeVTH6Me  LewiummmiLd
BLEIB6MNST G0 CHTHemEEdHETE N6y WLHMID HnerseT
Bz emeul 1L (h b em 6 SH(peiul U &6 el60T 6ot AL WMl 6 61T
QUPRIGHGID 7 UTL DOGHMEN 2 _6aTensGHIaimgl. 2011 6o
134 Ugs ysHemw LGS0 Slsveusiser Geupmlsyoms @6l
UGenmomelenest LJTHH GFuiser].
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Hyenmasendster  seuiel  s(peH e  LNTammaEnoHosTer a6
awsHsMalener BbUBHSHIUSNBTET BHHHIHL LD @am 2011 @dbGLmuy
@60  obUssIULLE.  FWiHH  uwemefllseT  wmmid  Symdu
UTL&Tenev Lomemteujaemed(pbad 50000 Uyenmsear uweimefsents O fley
QFuiwiul L&y, @&5HHSHLSIHET UGHOWTIINTE  aILEE, FIHSG
LHDID  ILWGSHU OTEHTEIEIG6TN0  (pLpmwwTs  auFdwefssiulL 3
sewiedl LWIDE  Blemeowmisenen HTISHSHH. BTH (WPepeugid 172 uulpd
51696V WLIMEIGH 61160 uwIndemw QL wLISSH. 18000 @M@ GumulL
umiGuUODIeTTEeT 2011 1paFwuy @miHwenalsd Luipdulener GQsupplsyions
Benpey CFIS GBS
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LOMMILD ST
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o 6MBTL(H SHB6U6D GGHTLIUTL 60 OHTOHIL LI
slal(pSHUlmen  @HIPSILGHHD, HB6U6D OHTLFUTL 60
CaTHBIL U auenFd, mepHoHTe0 2mebGalli] wBE3ID
SII([HSHHHHTE BUIVHHHS  FLP0IGVTEITSIEN 60T
CarmBmIalsHHe0 LoBBID alwTuTy CGHTLTLS6T LoBBILD
BTLIQeneT 2am&@GHalHHe0 slaTLaIBplenet all(hHdh e UWTSHEHe60
Crrohs DHHBPFFSI LD 6lQgaUenLDSBLILIL (HETETS).
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o 2 aMBTL(H HB6ID OFHTLIUTLED QHTIHIL L SDMED & (HS S BIGEH6N:
@emeu  (peT  (WBTEmHHI Hllagdl L LEISeTI6eTen  HH616D
OaTLFuUTLed QaTHHIL U maheHT0 gHiewmuled GsTsd Lflujb
usaluleysEnssTen  GnEw uwIndd OCHTLOITEImTEGIW. &6l
o utwsHFHer S 2011 @60 13 QFWEODTYH6T HLTHSLILILL 6T
2 uipd PepsFfsHLEIBNT  HHSIHLL  (PBHTMLOSHHIEULD
QUETOUT[HET  (PBTEDOWTENTHEHHBTHT  HH6UO  CHTIHeOmIL L
(PSBTMLDSHFHIEULDLOMHMILD OLo6sT QLI (H 61T pwmnd HIIGH
oo  CQwaIuTmeT  elemybhs UfGFTHMET 2 LITWEIGEHLD
(WPBTMSHHIOU(PLD 1BGHI HLTHBLILIL L 6.

Hesteupdo LUInSF BlawsFdd S L mISEHD HLTSHSILL L 60T GLoeTQUIT(H6NT
uflGangemenuiled  FTIMIILBSSLIULL  (WEHTewWTey  elwrury  GM
FHMSLILBHHH60 HBUD OBHTIBIL LI (LB TEMLOSHHIEUSHFH60 SHIQLILIENL & FH 60 H6MLD
Ui LG s sani(bllighse0 womid 2 flenwliugdyiboiet Grmuil
gl warw - IMswe Grruil YU (Wpwamd - 2 WisSIw DGHSHIL 6
(PBTEDLOWITENTHEHHBTR 7 LIPSBEIG6T. QTHHOTSE 326 enHH0SHTIH0
Oamhle0 Fmy PBlyemyser 2011 60 LUIHOLILL L 6oT].

o uWIDF o MFF F(BH HLD: BHIA LSIHOTLTS  LOTewT6EU]T
Rmeuj Oxfley QFUWbU’L »H&HOHTW FTINBL @TMEDTL THLI
ufleng Ogeveysenen el Qupmis OsmeTen  (PIQUID.@60 L6
OaT@lUURTe|SHSTS 329 LUINSF @ MIHF FI(HoHSH6T DAL HBLILIL L 6.
@z owsCrr QFTul  FTamil UBSHOBEHHBTET 147  Lulnd
o mHF FL(hbdeT, FTaMUIUBSH0BEHHBT 65 LuLInF = mdHF
FL(p6lT, FTaIMIILBSHH0BEHSSTH 68 LWIDF 2 midHF FLU(HHe,
@Cradel FTaMIIL(BSHH0BERSSTET 44 LD o mFF FU(Hsern
womib QL. Gaml. FTamill UbhHH0HEHSETET 05 LWInd o mdF
FL(HBmeT 266N & @B SIS

o uLUWIDEF relwmiEeT: BF HHeued OFHTHOHIL L @ueoFGauiwiul L
Bremeus swuaisefled yHHTe pl CaFylydF QFuiwtiul L euysEnhsH @
Surou uwipdlessrer HHWHaN eUPEIGSH0 WwOHMID S CFTLIYEF
Qruiwiu’ L HeHuI®mBH  Faluidl T LDTHHEIBEHS G 6N
TGS SHIGHHTHS CHMdEama (Lpaitenelshdletm eJmeerGeal LuMmUiLL L
yHHrs S BaglysF QFWIWIIUL L 6UT&H(6THE G LI WerQa LT
LWIDSulensst  auPmEIGaGHILTGW. 2011 60 GSibwmeflwsHeNmHbS
HETMWNL HBHHIL 6 88 UHsTas o GFyiysd Gauiuiiul Leujsern
LUIMMUILL L 68T, 2 eenad LWilnF eas@Galliy WwTaWEISEHLD,
uwIpdwrenysenen LUIDMIOISHH6E0 LOTENWBISHEHLD: 20110 Di6w6TI960
@6uG6eum(H o atens  uuind eamg@elly  wreflwkiseEL,
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LU EWIT ey & em 6 uuImmIeall&%He0 Lo 3TIULIMBIE (6TH & (G LOIT 60T
FLmeuGuITem) SLTONSSUUL L &1.2_eTensliuuimndulest 3T
24 wrelwmisepy vwipdwurenisenen  uulpmielssHedsr S 5
wreflwbiseEnd 2011 @60 SDUMTEHEHHE 6UPHISLILL L 6.

o sbuai F&ETTL6TGHSH60 WTeiwib: @oTelumisaT DIHBTTLO6NEE60
QF6v61B M6 Blenme OQFUIUHNBTHD BLOLIT B 6THE ()
aupEIBLUGHEDNS.  BmeodsHhedasHsds  Freiuyl  LFGsgid
RIS BeVmIMBUTINT Hmieeuend ChToHsTed OHTewI(h HTL 1960
(WPSHET(PHOTHDH  &TURT  BBHmOWTHH0  FTameflliugemel
deupmidlen susiisepLer 2011 @s0 Guwwnfulemrs 15
HLOLIGTNHEIT  [H6IT6MLOUIENL [HSH6UT.

o alwmumys OaTijyser &g OQuwy @GoésiulL  BTHS660
HB6U0 OHTLIUTLED OFTPHILL mEH0sTINNSEETEEF FTauBha
QeueiliLBGHH0BMmeNT 26185 GHalHERTMEHI. DeyeOHCFeolwm, Ml
@yr&dwiw, o flésr  wHmID UEISMTEHAS BHT(HHMET ReVHEHTH
Qamewi(h 2011 @60 15 elwmuny eméGelly G Fwmumheer
REEIBMOGSILL L. allugmisst &6 Syl L e

0  eyendBrelwmeydbsmen alwmumy oméb@Gailys @ew: 2011 Gw
30 @aTL&asW 2011 gg et 03 suemy SieyerHCrelwmalled eflwimumy
omiGHally HaWedh OBTLIH6T @IYEIGSMSGSILLL . 26
swuaisefled 15 FraEGWasEsTHsS 0 fle) GaFuiwiul (Bl
Herteupd QawpurBaet sHupeld OCameTemiiul L er.

8 auaisel sewiaTl Sl ubBHHW daedHCredwm 2011
@60 @eUmIeNs HTLHé FnlL LD

S e opmiLd GoevBumFesiied HemL Gumm YHw F6ys Geusderd
womid elsCLTflwralmsrer 2 elwmury  euenevlifleTersd
Bawaser. @b Blaweayser ia|edHBrelwmaisd o eTen
gngFworer elwmury CFemeu BTIQH6NT/ LIBIST6NTH606N
R6VBHHTSH QBT 6TTIY (THH &HGHIL_60T UG, UmmILD
BOLNBEHHHTO  6UMEVLILNGTENE0  UTUILILSHSHENETULD
QULDTRISIWIG).

el oy OedBurefled mewLOUMM yYHW  Foys
BGeusvey oMMID  eEBLTFlwmelpaTer 2 GeueflBLIged
UTIPLD  @VEINSWT  UEDELLILISIIERT0  [BlBLD6D6NT.
BHHIBLD6 B 6N AWITUTT SN 2618 & ILSNBTH
@6VEINSD B HOBTLOGVIL 65T LIBIST 6V & 61T &b 19 ULl
3laen By ellwimailed GUT(LOLD @601 GBI & 6D 6T
QVHBTHH OB TEWIL MLOHSHI.
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0 &mLeny Geuafleuem eupmI@Gesy MHMID HH6ue0 OHTIHIL L CFeneu
o 58 onpT(h MSIAW rrFdww, QFuLwuf 2011: &mFLery
UGSLUUTWIITONTHET  LBHIMID  LSHDHD  DI6VIEU6VIT S (6THE ST 68
HrsHCws gFewu emm  JiOTe|, &J6 CUPEIGHIT DIOF6|
LOMID HEBIBTL S 06T LUSHH60 BR6VMIENS Fnl LD 6TRTLIOUDMIL 63T
galgwl 10 QPHUGBSOBTHT Fnl LEIGE6NT 2 66l
@rBTligesr  NeNTLIQeTd  DIIFTNTUITOTTEHEMNTE  [HTL 1963
elwimuny 2@y QFwmUT(HS6T (LDMISENLOSBLILILIQ([HHIHEM.
STILNT UGUUTUIR| FepHsHHer oSHHUTED BTLIgeT EUlsv6Tene]
upPlw aNAIETTTene 2 (HeuTdhGHHe0 LWIOES HLO HLHSD
Hr@sF@wnaimTs BTl gemers sTUILENEG 2 sHalweld @ ber
THTUTTSHSULGS BTG

0  eendBrellwmeyssmer alwmury oas@Gailly @&l @sGLmuy
2011: @@ 2011  Guw/gresr  wIsES6NO  BHLISSUILLL
OGFwmur@aeaied  Geuppulemen  SigliLenL wWTedd — OCBTeni(h
Sl HBrellwmeyssmen LISTOSHTLY Uslwms SienbeHH. 11
HBH6U60 OBHTLIUTLED QHTPOHILL SDUiEeT LBIGUDH6.
alwmury  euswevlletienied nl L PHlawe|, Flal: SbBswhe]
grdHworer  seedBredwm  elwmurysh  OBHTLIYSEmET
QevbaTE QBT HHSSHI.

flefuled, Flel sHuTw o2 FAOTHTLIGED E6VEINHEMU
Ay BHSSIUILBSHSID euruiii

dlefll  wPmw GweBurieflsd mELOUMM® yHw  Feys
BGoueverd oM  IEBLTflwreIDaETen  QeusflBT 1960  6uT(OLD
B)6VIEIEN &I (6Th 5> H T 63T 2 QUM VLI 6BT6IT 60 BlBLD6YB6IT.
@pPawaser aWTuUTISHms 2a&@GallusDETE  REVEINS
0B HOBHTLOEVIL 66T LIMBISBT 6T 6T &HHIFn QU FCyagL
(aTMSHGHIO LB euddbdHlearn i6e]edHCrelwmalsd sumpLd
BVEIMBWTHMEN QVHBTHS OB TEWIL MBS

0 dwsg pUfles saa1e0 OHTLIUTLD OaTOHILU o Ffommr,
2011 meubuy emBBIM, OseTwm: 4 GevEIend HLOLENHEIT
o DusHHeT oM  CFmeusemen  dewisTLAILBSHW
B6VEIND  dnllD @eidlenet 2 eTeNLdbdlul 2 FFDMBTL 1960
dysmen o _umwid umisTengTe OHTIHEOHILL (WPpEHeuT mHleneowld (
UEIGUOOIWS], DBIGTTTULET enauLaISHID BTLQST GHM5HS
G BOBJHMIWTLIID  (PpHHW 2 myLuwmetplenetuLd
PawsHug. QUUFThHwusHed  Cryywns  alwmuTrHms
o GaIluUSed OBHTIOHIL L (PHeUT BleneowHHeT  (LPSHe0TeUS]
(pwndl B HleUTGLD.
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0 SFHMY eLPEVLD o Fdlommr(HLd (T &1 (6THLD 2011
medw  @rrEdud: messTissTe @hBlspels
SIDFTOOWITRIMISHSTH BFHSalweldaiul Lgl. 500 Gm@Lb
GuoUl L FTHIGHGHWHBEDLAT dnlgwl MbHW  QrrFFuid et
Qeueileuen  oupmIBET S Leuenwiuled  61(BHHIGBHTL (HSH D
@ppawealed 7 @eomensd HHaU0 QHTLIUTL6D OCHTmIL LI
suaiseT uBIGUDMRT. SbHBaeuTais FrodHwmear CFanel
BTIQH6T LOPMILD URISTENTHmen FhAHIUSNDEGLD HLOLIETHEHSH G
SUTUILIL| & &6 61T gOUBHH B evmimn Ul en et Geuefeuer
QUPEIBD  BLOWTIIMTS  BMIOEUSHGTET  FbhS T LILIBISED6NT
QULDTEISH BTG

0 @-opflwum, Liésm, urlemm@shead: UBISMTCHAG LTHBTaled
BLOUDDY Q-opFwm 2011 Rev QeVmEINE FaLGHHL M)
sUNB6T UBIGUDDIUSHEG OCBHTIHOHILL (PpSaIT Henevuld
pTuaNSSH.  BbHswe) UITHhHusSaier  sbLeise
FHUBUSDESLD UTUILIL| S &5 6M61 S SHEUTL_ 61 M) (GHLOIT 63T
SHMQLOTHBIMTE DIEDLDHSHI!.

o QzmAmIL L SLTLOLINE 60 LOT WIS 61T (er0emLIF Gsvarg6uT
getald  SIMWOULLG). @& HH6Ued QHTLIUTLE QFHTPmIu
mBHeSTHNHGU YA  Camhed  wpwmpd oLBeomFenesidemern
o6& GHaIILSNBTH  UIQEUMOGBELILLL &I HEIGH6ET NITLITIRISEN6T
alheHd — QFLusNETET  DRLUML (VSIS Hme  BG|
GULDRI(FHEUGIL_ 63T elwmumy sdleneull UTHIBTHFH60 LoMMILD
FHMBHUND 2a(BHEYHED eTOTLMDMIGHTET  aWLTUTTS HMeITHemern
AlHHHWLTHGoUmS ChToHeTHa|D OCBTERIHETENH. DiHHMBW 8
QFwevogeaseT Bleysenends OCaTewi(h HLTHBSLILL L 6.

o BoumFemen TANWEIG6T: RFH FOMILHUIDET  SiQLILIENL WITHD
QamewiL 2 6T (H HH6Usd OHTLIUTL 60 GBHTIOBIL LS HLOLI6TS 660
alwmury olalmed e FTauBhs BLamISHiasHmeE @eneILILISHamT
LTaF FJauBhs Fhonddemel SaUILMeubn@Gd HLOLTGHEHS S
alHOHTEINeneT  aUPEIGHIIMSH. 2011 @60 16  oTNWIEISHET
aupmIBLIUL (heener.  &MHGHM  Qamememiul’L 27  sbueisei
reflwhisemenl QuDMI FhensdseT e Piul L BTHE6eT |mebEw
@yr&dlww, masdw DCwflssT, eyevSCrellwr, QxsrermiflasT,
uanBIUIsT, LTEN6VSEYB6T, @RBAHWT WOHMID HEILT  6TSTLIEUMNEDD
2_6enLsBUNHHSHI.
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o  HB6U6D QFHTPIHIL LD/ elwimumy QFwed (e MUIL(HSHSH60
Qeuefleue  eupmEIBL (LoPMID Revmienasulsd  iMley  BFemeusmer
mBH0FTIGBETET  BTL(BU  GuTLys SHaTend umdul  Spule:
Aeaueurwielener BLTSSHUSDSG 6. GCasjel Gewet BudsHHgl.
afsmas Gurlly ameilh: Revsins e GFmeumse elais
semeolILOul L gl. STWIUBEHSEG W HHUTD BTl  (Wpaadlw
ST 6VEIHTD QTN HMMBbS aleneoullevTen HHEUVDH6NT, 6J6N6DIL
QFeve] GBS BTHBMT &l @RevmINSUIST 2 L B LenLoliL
2 WFSTIPMLWFI, Bel@ eueTJFFLemLBS BTBSEHLE 6lpSHBMl
MM BIHILAD Blemev Sevaldb@Gl ude] CFuisHed HAmliurss
STLIL(BASIDGI, CPEIMTLD Hlemevd Hevall (ewmenld, GHTIHHIL LI
wpmib OaTHed FTf CaFameuseaied QUTHHILOMERT @RUIEV6NT6 HETTENLD
Gumesimest  smewitLLLet. 6.5 Gajell opuley endHOHLeNenest
o &Hals@GEUTEH WS uFheHenaled LWeTUBHSHSUUL S HLILISIL 66T
Geuefleust euPEIHED @LOWTEHINTE BTLMOL AHHBWD HEUHEUSDES
aHTUTTHSULGS BTG
s&aued  QHTPRILUD  elwrury  QFweenmLLBhHH0 Geueieauen

AUPEIHED (OHTD FhHensEeT: QbHEWFHS HL LTI HBH0HTLHe060
THTHTOU UL Wl 15FH H6eueid OCFISHHIEUSHIL ST LTLFTeN6L alevdll
LOTEWIEUTHOT  LOMMILD LISVSHEN6VHBLOS  LOTEIUTHET 2 6TEMLBIHNTH  HILD
9 @BHH LoTewIUTHEMET ReVHBTH QBTGNS QBT CBHTHBLD
UBIG UDDIIJEEhdE HH0I0 QHTLIUTL OasTWOHILL  heH0HTe0
UDOIW HBEUVSHMENT AULPEIG6UGH], aCagLLoTE QFHTL6D eUTUILILE6T LoMHMID
BB6UD QHTLIUTLED GsTPBIL U OaTH@soramiaE Chemeuwimer e,
ST, WIIUTEIG WLHOILD SWUTTUGSHSH0 LD HBEUEOSET 6ULDEIG NS
Qamemwi(herengl. 2011 oo  OFTPNOBILU  (pHeuf  Bleweowid (P&
QuomflsaiepeTen  HHGHHIEIG 2 _6T6NLSEBIGMET  FLOBTEVLILBGHS
FEIBNG QFTHH QHTOE0 aUPlBTLLED BEFHASH L EIGm6T HLTHH W
LMMID  6TETLEUMMIL 65T G616V 6TT6NL HEBBIBM6NL LUSJhHEH ObTeiLGl.
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Jemeu SIQLILIEHL WLITHD

-
OB T6EmIL  6U6YI6 L L LILIL L
| FeLp & oILDIT 60T(1)] 63) 60T
a Cahiaissed
0 (®-FepaLD)
Slal(hHeH SHelwimy oBBId CUTHISHHIMB DU
Brewngeigid alC'L BHleTGHSHIaD, © I &L L DDLU
aeleBem o LIGWTSLILBSHSH60 WBHBID Digliiedl. Sinley
DIHBHIL AT HBUL GFHTLIUTL 60 OHTBIL LISV (HHI!
@alOeuT(h LIgengud UweTOUBpIS 6sTeTd 6
CHTHOEI LI (WHal] BleneowldhdHler GrroHasdaHlenet
BoBCAUBBIMSBEG FPHHMH DIQLILIHL WITHS
OCsTewiL. HipaueThISaTaT SigliledL. DIB6] DISHIHIL 6T
LTSI HSHBEHTH HBH6U6D GHTLIUTL 6D GHTHBRIL USHBS
SIQIDL L Snl 19emneuilil] DInIE(LPenBolLTernienet 61(HdHe0
Bsear GNP HCHTENTEGLD.
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o Bxdw HAvkbm 2 e ds almg: B-dFeumiwed wyyy GQFiLbufled
BLQUDHMHIL 6T ll(hSHI UPEIGLD Bleswe 2011 Beubuy @LLOUDDEI.
@eleumeniiged  LWSTUGSSUIULL AT (H  OatOuTmheT 2 606
o Fdlormrl (b IGEN QULpEIG6METCLIT S uweTUBSSIUL L
QLOETOUIT (H(EHHHMOMTS 2 _6THTL g0 al([HHHWTHSLILLL .

o GQuaigpar almEimeT O etemdwm  2011:  WysHTenr  uFyoHenen
QaTPledBILL (o] Bemeowd ( UrbhdssniuGssiug. Snig
LA HF FDmHG Reommasuledmbba 18 BHHBHIHLLEIS6T
HIMWPHSHILST Seunmled 5 Geummlwimenjaenmas STomenilebsiul L gl.

e 20085 2 &Ffl wiETh olmHH: B-Fups SHSH LT  aldd
Qaralwm @-aMHme0 WHMID H60al aGHUI 2 _vd 2 FF rmTL(h
alpHemerr Coustimgl. @& 2 60HD (PIPEUHID B([HHSHI ubEH 40
g Geucvspd 2 MuSHHHMD @BTMT(EHLD.

o Opaemmdu OFevelL s QFHTenevBudl LTBTH WHMID 61D 16060 WI6s
Grsrenr  wyfl: OasTeOmILU  (pH6uy HBemeowid ( @evmiensullenest
drrpHw oy emwwGwrsasipTes  sLwrplysmey  Grraod)
uRBIBeNGH OHTLIFAWTS SIewiLmougd UHLLIOTS O etermdw
QFe06ILgH QFHTemev@udl WrBTH oD 61D.Te06e0west FsTer uwyfl
BLTSHHWG. (61D. 06060 Wentsd alhBTeng QFevellLd GHTems0BuS
GrGwnasHdHed  UHIMDBET LOHMID  DLEBHBHDIIEBET  DIHSHIL 63T
2 6o ssmben Opaemmdiwnalsd  alpeHd OFuIGsuT(HeHHTen
augGeumL] eTevTLIUMEND DML WTeTLIL(BSHHIS M)

o Fpsd 2 561 BaWwFASIHLL: Fwps 2 _Hal BHeHFHSHLIoTarg
SIPULIHL.  FPBBIBEDHHE HB6UL OBHTLIUTLED  GHTPHILL
B[HSBHL_LBISHN6NT DI(POL(BHSHHIUBNBTE BUl6v6m6] HL 19 QUILOLIL|EH60
PapFHGH LD  wopmid  HAny  oTENWEIEET  EUPEIGHHVTL TS
FPBHMS AQUUMLUWTHS QBT HNIEUSTEISEHHESG 2 Sl
QULEIGHHGIMGI. SO0 L DEWIF(enMmOWITEIMI NeTummiul L gl 140
BHHHLLBISET B6VHBTH B(HHHA. SLAT60 143 H[HSIHI_LEISH6T
QeupMiaroTs BlenmeQFuIuIILL L 6.

o UEIGMLMD 2 Hal PawFASALLD: URIGML®MD 2 SHel
BaWFHGHH Lo  FpssHNG baremwwensdam  Chiuiy
dbEBHHHH HBUD OBHTLIUTLED QFHTOHILL H[HSHI L EISM6N
BlemmGeumn SiNl(palLGSHBIuHe0 Ll Blueusisisefesr GaTfnIL L
BAHUNW6d oMHMILD (LSBTGS BUI6V6N6] LBFHI 6@ ([HEIS enevutelen et
Couamihdingl. BbBHBWFAGHLSHE & 33 BHSILLEISH
Qeupplsrors BlenmGeummriLL L 6.
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SLAM60  Bevd @ meussIUL LG 30. Hmbhs (e RevsHTeiluied
Coumwmeny udley WeHMOWTRIN SHIEURTEV60 LOMMID  LDTEUETE06D
MEUSHWFTm60H6M60 DI(PEOLIBSHSILLL Gl

o CriuQwhsHFHL 2 6l MBWFASIHLLLID: RHHISDEFSSHH L 60t
@&MaBasmer yHw yalulwed mwalLEIEeT MWD  6Jenel
FepamIGeT  HHUTD  Feps 2 Hal HeWEFHASH LD  oHmIDd
UBIGLMWD 2 Hal HawsFdsHHILD eausummer  Geusfleu
alemeneysemnen  CoLIg 61(H&HSH6VIT(GHLD. BIJ6LBT6V6V LOMMILD
LOTEURITEVED EMEUSHHWFTMEVHETED DHQliLIeHLUTED Si(pevLI(BHSUILL L
MEUSHIFTEMED FBTHTT HBHEUD (LPBHTMLOGHSHIA! (pewMento GambGL
meusFHwgrensoulled Gmiyule 61(HHSILLL G|

o I EIFVLD &MM6V Qo6 QLT (h61T: QW OLWeTGUT(HET &l
SOMEVIGHSTOGH. QFH 2 WITHJ LOTEIUTHET LOMHMILD LITL FTED6D
allevdlw  LoTewTEUTHEMENT ReVEHTH OBTILH. BFH 2 WJ Heval
SmFsH, Cxw OaTemevdssval sHMEL Blemeowid LMD Herme
L6OBMEVBHBIPHID  pBeummis@ OFulgdl ST LOUC L. Hene
L6OBMEVEBIHHHT (LPITBITY BUISEOIOTSIM HLTSHSIUL L FI.

o @gFuws ealHearld: wmpluTenisbHed  BLOUDD  (LPHEVTEUG
papsfulmers OSTLIbS @rsHefl, A@UITSYTLD  HDID
LTSHHMM oMUl L BIS6eNe0 Geyd 4 MBHFHBeT HLTHBHLUILIL L 6.
ArsHeryfl Masweurens mieueyy Caxfw  sevalluiwm  HeveVr
flulled mewLOUDD HEeued OCFTPRILU sewiaTl Fuled &-Feps
2 _MusbHsHemern T AIuB g H6ud60 FBULLG]. SIDITTHLT
aidd  sTLEF oneus  OBTHDUTLLTEMTHEDHLET  Reneibha
BLISSUULL G SHeIeodEel OMID QLD 2 _6T6NmL SHHRBIS6NT
uriyseviLeoimest 1928l L 60 © 6TeNL & 2 LSJew  BHLOT(HD B
OB  RUUGHUTL  eTemensenen  OBD  BeUTHHHHDHI.
Reualyeni(h HEHeYB6T LpeOld UFHGHenaleomer el wkiseis0 2000
&6 Oxfley QFuwtul LaujseEnds@ alalGuimdlaaliul L g).

o 2 GTONLGHD UMNIGHLIHH0, KA L6D 2 6T6NLSHoHHIHHT6
BLIOT(HD — HIVHLD: @SBHMHSH LD Tl  FUpsmIsEHoE
PAILL6D 2 eTeNLdbsmBsmen N WPSLILUBHHIUMNS ChHToHBTH
OsTewiLgl. OamPemLu  (WHeu  HBeneowd  (LMEIEGHeML LD
2 ol pmid Feups 2 Hal BHeHFHSH LRGN 261 TH
2 _6TemLésd  alHHHUTSBIULLFHILGT  DJFTEIS OHOID DTF
gmgr  BmeusmisefL bS] 2 eaenLésD  BFsflbslulLg).
BLIOT(HLD HIVSD 25 Tl LEIGEHHEG alguid  CFuishgiL et
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aleCuTdBsULL LGS OFHTLIHEH 2 616N bEHHIGM6N BN SH60
wOHMIL  LWSTUGSSHIHO — upPwu uuInd  BlapFFsenenub
BLISHWG. REBHSH LD 261 TH FUPBHMS SlQLILIEHL WITHEH
QBTEBIL. DMLY SEH6T, UTLFTENEVH6T, SIMeUd [Hlen6eOWIBIHET,
LTSI DJFTEIS  BNEUTEISEHHEG &womy 115,000 H6IT
elefGuirdldbas il L 6.

® 6TeNL&SS UTHSTUUBLD: FH6V  (L6VBIGOMNIBHHSHID 1929l L 60
2 _6IT6ITL S MIHEM6IT GULDMBI(FH6USHM(EHLD (%3 YE NG SHemGILDTETM)
al(HSHHWTHSUULL G|
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@6LBINSH  H600T60N

SIUF] SWHDH HleN6vs
& (D (CERT) 2011 SIMdHenH

7.1 @60mIND BT DIOUF]
SpWSS Blewevd G (CERT) up

DAPl(Pp&LD

BeVmIND HewTeT UFT WSS Henevd G (RemewiliL Blemsouwid
RTLG BVEIMmBUIED BMETLISHEMI LUTHISTULIDSTET [Hl6M6OUILDTEUSIL 63T
CpasdHar  HHaUd SLLMWUNMET UTHISTUUSDGD BNt dHern
UTSHIBTUY DFFMISHHE0H6T MWD LIVETRIRIS6NTHEHHCHHTTR LITHISTLIL
[BL6U19. &6 &5 61T LoMHMILD uglevefiiL e emern R([HRISMETLILISHDNGLD
UETILIUTEN6T  eUPMISLILL L SILDT(GHLD.
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&ITLI6UILD

Qevmimauiler Carflw Revmiend Hewiell DUFT WSS Henevd
Guauns Bg Carasdear @RemewisSdHen UTHISTLUL oWl BlNeUaToTs
QFwPHUBHIIDSHI. BH Bl (LPHMENLOHET LOMMILD 616 6VLILTETEHT60E M 61T
utHesdern  Heler — FEMISHEOBET  OMMID  UevaieIEIGeT LM
S BeumFemen aUPEIGD FHENOWTTH BOUSHGHHS CLP6VDTHAID Gen6uuiid
HTHGH0BMHHH — udHevallusm@Gw  WeTausn@Gw  CaHFshdmELd
SIEIBHGH6U MBI IGU6VTTEIS (6Th & (FHLD 2_5H6|6UHMBT 60T Bl 6T Gl6u
eLpeLODTRIMTHO|D 2 _6IT6NG)].

Gxdw  Hxeued  GamTLIUTLED  OamPedmIU  CsmeTendulL e
QaTLIys»LW  QFwpur(hseT, SpUbU Bemev  @-NJeOmIsT  Qyribu
PwWHHAB6T WHMID HH6UeD OFHTLFUTLED QHTIHEOHIL L eUHLOTET  FLL 6D
BLOIYSMBHNMST  alenenours HHeued OBHTPHOBILL 2 I &l Lenliy
auenI&FSulemed  @RevmIenBUTed  RMETIWGSHONM  UTHIBTULY  BlBLD6LH6NT
siflaores  DHBHHG0WeT  aHFUTTEEILULL . RHOIT60  G6VmImNBUI6E0
HH6Ue0  OHTOIHILL  (WpHauTsHHaTe0  (Bevmienasule  BxFwr 2006
aremey 1 @0 STHGSIULLG. OHTHOHII L  (IpH6UT  [BleneOwIDTeg
Aevmienasuled  HHeued OFTPHILL 2 sl Ll wopmid sTeTend
SNBSHBGH0  QUIMILILENLW  DFFTEIS  (PHEOUTHOTEGHD. E6VEIND
STy  euemgwmidsiulL  QurmiliyenLenwd  swuellwrs udey
Qi (heTengIL &1 (ppenowiTed  QHTOHI L (pHeuT  Blemeould et
2 1 Hoeueom@. RH@ILTS SHBHNEUSID REVRIMS DJFTHRISSHS 6T
(Wupsmwwner 2 flegs SbUSILTES 2 6Teng).

2010@601 prull LGHUTD HesT HTUI Bimieusionen GHTLHle0HIL L
WEUT  HlemeOWSHHIL 65T @evmEiensd  UHaTe 2 (HeurshslulL
QFHTmVHOSHTLIY LoMMILD HB6UeD OFHTLIUTLED OQHTIHEOHIL L DeHLDE Fl6oT
Gumpuryeneuuiest &S OCamewi(HeuylLL L g).

GouemevriLIenL

@evmienas  HHBuTxkl Fsw CHTWYHUTLH iveusoF, Gamhpur (b
(ETOLWTTQITHeUT, Hmeautes 2 S5HCwnasssT, FBrajL  HH6eu6d
urgisriy Qumpuieomeny wmmID 6 HHeued uTHiISTULY QuTmluievmenyaenern
o afenLHGdeim 10 Buj Osmewi  (GHUOsuTaimlenst Sy emewlulTs
Oaremi(heTengl. Simaisa usalulemn GaumulL Haeau60 el wmkiseafsd
o widmen WHdH, DiEiLeunl QBTEUIL MDD SIHLD FTSIMeNGHSH QLoD
OBEMs GmIbuT WwHMID FTamILBGUULL GNIDLY LOHSSHIGUT L606uTTUICT 6T
oo , (Cuream »a50sTHNN ESHfssUUlL UIhs, CHOTTHS
SHBEUL UMHISTLY FTIMIULBSHH60H6m6NT  GUMmMIETET6DTS.
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9 _6IT6NML HBLD

BVEIMS 2 _MLUI 2 _AT6MLHHLD R6VBINS QENETTUISHHON F LD 560t
(BWTy  WOHOID DTF  HODH HoeuaIBIGeT LOHMID  CUTHIDSE6T)
QLOTHHHHMETUID 2 6oL HGHIMSEHI. S6LEIND SITFMRIG  LDMHMILD
SONWTT Hlewm BIMICUSTRIBEHLST Fnhs 2 mGeurainener CuamiaiHiL 6T
DML BBHHHH 66NMEIGEHBCHMHUL QUTHILGHEHGHEGHWD 2 FHalwlefsHaimg.
SIHIT  UIILTEDISHEHMIOW  B6VmINS SITFTRISSHHLLO(HHS
GouswiLLIL(BLD 2 _FHealBEndHE (Wai@iflmwweilsdaingl. HenLbsHHHH
NG  QUMEIBET DASHFHILST  SeuFWIDTer  HMIHM6T  DQLILENL UWITHEH
Qamewih STy  Hiewnm Couewi(hHevdenm euPmISLLGL BFeneudserilest
AUMBHMEN Sl WTHd Osmewi.  GeveugworasBeur  Gsm@BLLe6T6Y
QFwiwiul’ L ongliuenL_ulBsom  enawimeniiL(hadlemet.
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7.2 QewpurGasEnn QHTIHUTHSEHLD

MBWITENIL  BlBLDa D6  LeTafalLyhiseT

BevmIend @M@ SPHMBUILILL L BBHeyseT 2011 D 6011960
1469 o5 oFsfldsiulLg. 2010 @eo 151 FHlepeymer LITSHHTD
SfEmaulL Ll hbeHl. & 2010 0 pewibLer  @UIGLEUTS
SINSmBUILLIUL L Hapeaseris0 urflu SHsFlGuraimeneis s (hSaTma.
Ueiteupd S Leuensmt Sevmiend @M@ SPdmaulllulL Blewe|serer
ueLBaum  umEHMEN BT (HAIIMGH. DBHEBLOOBET  DHMETHENSHUILD
Aevmiens  CeumMsTTs SHTHHl6TenEl.

I EINLTE: 12 VY 3 6TEUT6N0 b 6 B
BMEITUSHENMHHED HBEUOBHENE  HET6UIT (FH60 6
HagLFBwnsld Heilujflento 2
Gomgig®6i 3
606U 6TV 1
2 _(HoubmdHd 0B[HHH0 20
Qeumilly , DFFMISHBH60 LO6wT60T(6HF 60 3
SIHEHIULTS Uy eulf 3
yevewnd OFTHE LBmevSH6 5

1
Burelld 615 & D61 1,425
QLTS LD 1,469
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AesteumLd suenyuL LD 2006 et BHBLULGH U0 RevmIend DL TIDLINHHH N [HHSH
Blapeyseilen eremenibemnsd JAHBFLLNS ST (HSGTMSI.

Increase in Reported Incidents
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HHw Gxemeusmert

glemm Fmibhed CSIRT senen 2 (hH6uTdh@HH60.

FHlewMm  FIfHS ST 2 (HOUTHGHMUSMEG SHEVEIND SpLOU
wwnfsemen  GmHOsTaUL &l am&SHHTHD, CLelsTd, uTgsTiy
MM HVaT 6TEHTLT UMS FTIHS HIEMMBENMTGHW. 6umd  gnHeaTBeu
Oamhpurligeieten CHBeusmen GL6VBHT TS H[H DG
alpBHenly Bmeussioner Gevmiend OFHTMEVHOBTLIL 60601k & (LeT6w
Siidullenst e1HTUTTSHH (hHEHB @M.

SIODST] UDSLILGSS0 BlBLH6) NFBFSHSH60 LHMID PHEISMETBHIS
QaTWnubhdam fAw Cxdw HmeuaTons BHSIGID Sevmins Seneo
2 miF QFwieugsm@ urflwenaleomsn HBHLHEYBENET  ENBUITETEUHMEBIT 6T
Cxdw opwsHs Benevulmer 2 mid QFWMsNEG CFUNLGSETNEI.

SHODEFTIHS 2 (HoUTHG6USH60 WHMID Qe Qerr  QFwmMUT(HEBM6N
FTSIDIUGBSHSH  RHEIFEmausHHa  alenene]  B6VmEIND SUBurg
o _IMOWTRT  @(HEISmeIIy  BlneueTQTSImTE  SHTEITE  LDTMHMLD
QUDMIETEN] 6TRTLSTGLD. 6Te0TB6u @R6evEINE LIRILILITEMTH6T FenLl B eneuuiLiL|
BleneowlQmeainTd RHUUSDEG BCevHEIonEs B6vEInd STl  DEUFT
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SWHSH Blemevd G eewin QU  IHOSHHDTLTS  Eevmiensullene

FTUBSHBHUBNG DlewTmoUled SamiodwiefggleTenerny. @&F6Fuiet(Lpenm
Bemme) QWi G @evmEms aleiug SMEUTEH  Sevmins 61601
SPGB S ST

HIOMFTT mBHOHTH0  GNSHHMTHS BFeneubenen  Heid
DIBIBHHOT HEhHE MUPEBIGIGIME. 2 SHTTIoTH QLe0CHT EeneuiiidHer
Caemeu QUPRIGMTHEHHEG 2 6TeNLHS 6UQHL L 6D BFemeumsemnen 6ULPHIEGLD
3I8xCouemen mBHOSHTINEIeT LUTHIBTIL eTBRIFQWIT(DHISNT (& MDMhHS
L Lewramemer 2 miHoguisugm@ eaumiddh Hienm OCaTOUTmeT wmHmIb
UTHIBTIY  &J HUWWEIGEmeT  D(PeoL(bHSHIUSDETHS  LICV6T6IEISH 6N
alAIYMISHID BFemeudbenen 6ULDHEIGDHBTIMSI.

BIBLDO BN NBWITEHBHED - SeNETTUISHHENM HEH6UEDH N6
&H6MeUT(HhHMeVSH H(BHHSH6V

@evmienasulet 2 eMBTL(H  euEIdDaMaT  BENHMWIUWSHET  HBH6U6D
HNMUT(HBHMED BevdhEG MeubH USasenen GmOsTeTousM@ HellFomest
&meuld  CaHemeulILBousTed @Qevmiensd OCHTMVSOSTLIL  @(UOBIGUBHSHSHD
SLMMIBGH D LoPMID  BemewiiGHen  CFemeu  aUPBIGET] 2 FHelu|L 6ot
FHONBIBNET 2 _aTBTLIge0  HhHUusmarer yHw  GFwetpenmuimeim)
STHGSIULLGI. B& FT6uBCHTF LoMMILD R enemTuisHSHen GFeneu 6ULDMEIEF, 60T S 61Tl6s
2 HAlULET SNLSHNGHHD HH6UOHMET  HEMUT(HHED  HEVEIGHEN6IT
GMUGUHLILFE 6D 2 6MBTL(h QUITIQ & 69 &BUITEITT & (6Th 5 (&) BB 5HHH D
Coampmimenen (&6mma @LD.

Cxpfw sFradsp STy Fenu

2006 opb opewigest 19 o Bevdsd GeusHrailwsd CsmHdHaE6e0
AUMEIGL FLLWD Bz sFTaimsy HaTy Fou &M QHUUSDST6T
Sl eenGnainener  BHrmmelsdaingl. (WwHeomeug @Q-Lrema Czemeu
LTSSV T QHTLIDT  umIHFGFemeu LWeTUT(H  LOMMILD  JemeuTiL
Q-0uTHHE CFmeumseT HevdHd (MM  DEHLWTON S ewL  LweTr(h
aeilen Haflehg Wsabd (peaHwsgautlssste CaTHmWL GUmMeTETET.
BeVmINE STFTEIG  eueneLLIleTensd MWD FTGMILILUBSHH0 AHBTY
gmu  OeuelFFQFev60 QUUBSHHmT MBFFTHHBL — HBHCeusmen
sujseflear  gramswamen  FFauBxhs  FHuled  gmmis  G@meiTened
Cxomald@hwns o etengl. QUUTFSmensE SHie| HTewT  EeVmEINS,
OO UL UBIGSTITHeT CapFw FTamIiUGSHHD DHBTT  Femuulles
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OBTOTENHHET, [BLOIGHMS  (POMEBOT, EHeNS oM  Cxemeu
wrdfleemen  Biyemuiiusmasrer OCFwevenl @M 2 (HeuTdhEBNES
e  GxyhaleToneny. BFa1 BmiHs GNECs:TET o eMHTL(H FLLLD
oMb FFaUBHF HJ HUIILEIGEHEHHMIDMTE FTHHWLOTHT  allenevHeTe0
BvEH (P FTIMHW UGLYSHmen aleflCurdlliugm@ uwemSHidoss
auemaulled @EIE UBSHIFED CxFw L LGHeomen Bmieuar@Lomssnienes
2 (HEUTEEHUBTGHLD.

usvaies WAIIBHHOT - DIFFTHIS G 6N6ITUISSH6VHIH 61 60T
urgisrienu UflGaFTHILSHMSBTET (LPeHMUITENT [HL 6UIQEHmNH
pemm

SITFTEIS  BNLSHMEIGTET UTHSTUYL UfGFTHmen  LoMMILD
GrGurasmiseflesr  CGurgk  gnmsOaTaTeNGHHHS  DLLEBISMT ol
BTLRIBL K Lev LITFdlenensel supmisliL(haugsamed @eomensd SLCERT,
ICTA,GIDC NOC eiaiuent  @hRISenemiba  DTFTEIS  S6n6TushHen
GrCurasmiseflesr uTgIsTUY UFCFTHMBIHMENT HEWIIQLILITET (LHHTENLOSHIH6!
QFWSTPHDOWITBINSHSTET  (NDOWITET  BHLOUQHMS  (LPHMEUITETENM
BTG H60.
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7.3 QUOBIBMIDGHBLILLL  BlBHLDE D6

LUInFud  seveillu|d
o miy pneousmseilaer  alPiiyeuialenet  goHUBHHIEUSMEGLD
BB UTHIBTUINneT S 19 QUILQLILUSDGLOTE  DIH6T  LIGuTLILIT 6D 60Ten L
Benme] CFUIISNETES RevmIend LIIHD LUBIMD LGHH0 DIeVI6U60TH6NT,
QurpPlulweomenise, (WPemMeNLD HlHeuTdser, eumdld T LMMILD
QFHTMVHOSHTLIY SHiewm UBHMIUTNTT, LoTewIeUfHeT LommIdD QUTH LDHH6NT
2_66MLBIG6NTS L6V Hlewmulareny @evssrad Oameni(h uulnd mawpsds
HLLEIF6T, H60a] HBHFHBenensd QHTLIHIHID QUOEIGHMOGHS 6UHBBIMG).
2011 o0 opewigetBuirgl @evmienas  Leteuhd  uuind  wommid
&60a HlaWFAHH LEISmen CeummiasTons HLTSHHU6TENSH.
l. UTLSTeN6L  LDTEWIEUT&HETHEBSTEN  LITLFT6M6V  LDIT630T6UI & (61 HIT 601
UTSHIBTILTET @QenertishSHend LUMPul SHSHSIEIGHS QBHTLT
. Garigmr urgemiy ump Cafw  sevalulwm &0 flEHeTe0
vWiipmieltureneny LUIHMIENSHH0 BleWFHASHH LD
. 2om_migsH60 uFGFTHemes LMW 6T(HSHHIMTLILY
IV. oiemms IS YD LGHHH0 DeVIeU6VTHEHHBTE B 6n6mi
uTgIsTIY upmiul 6T(BSHSHIenTLILY
V. plawe) udevelllly @daeEnsSlenLuleonsr @HHmpLL LHmID
Blapey uHeveilliy @Gupdasener UmBIGaTOL unmwl ebHaHIMTLIL
VI. @-oipgmmis $Hea160 UTHISTUL LupPlwl 1BSHSHIMILIL

9LCGevrFemenis CFemeu

@evEIn® GHNIUUTS SITFTEIS 6w 6wl HeNmIS6Ta Geuesst(hHe0HEMhd &)
udeveiss  opBeomgement  BFmeumdensl  UPEIGMS — OBHTLIHS
BnHE&TaTHIIMS|.

2011 o0 opewngeiGuirgl  eupmislLLL Sy BeunFmens  Caemeuserilest
6N BHBHENT

l. SyFmTms MBI 0)I6L160TIB1 5 (6T &> & T 60T (W) f=3F: Y (W T OsmeTema
Al[HSHHWTHHE0 OQFUIGOLDT 6B

Il FlL SIPpeOTEHENGHHTE DHHHI! LevarTule] 2 Heai
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. Quredlerd HememismenshHest 1A LD HIHI DpUIe] dal
usalulenmebsTen LUIDE]

V. el SIPFTEIS BNeUsT $HoH6U60  (LPEDMENLOGHEBTET  DIENLD
aueuILT(®  Wemule.

V. Qameiensd ouuIe] BneuaissisaaTe QUIBs) UTgISTiy mmib
Geuwiye] oL6eoTFeme.

VI. @evmiens sLal STUYMIHS Fal (BSHSTUSID LPMID OsTeTend
Spule] BlneuetsgibaTer OaTeaTalsias OCFweTwenmiLheHs6e060
UTHIBTIY @hEISemerutliyl ummlul oi,BeomFene.

VIl. @evmiens &L sTUUmIS ol (hHSTUBISHMSTET  Himleuet iy
SHB6UL LUTHBTLLYS OBTeTens 2 (HeuTdhaeLd

BHSHIBIGHBEDHLD FULIEVLDT6|SBEDHLD
l. owaTms BneuarOwramiéaTer denld LWeTUTLLTen] LUTgismiy
QFweoLye

II. Quuplay demayl sevellubhsHHe0 WLHMIL ABHS HMEVLPHD
Exmed  wpwmd sSLLL  Semwly  PMID  eueneLLILI6TeTe0
OBMmEBSIQL UGUUTUIR| LHTET GQFUIEODT6)]

@& SHNWTT HMID SITFTEIGS SHOM Bmieuabisefer QHTHnI U
LHDID SHHeued UTHISTIL UHelulen(hEHETE BHLISHBLILL L G

. @ewewiwigHen UTHISTUY uPPW BISIETUH MUHLIHS GxhFw
LoIBTH.

el @ememwwdhHen  UTHSTUIY umw  eupLIBS Bxdw  rmrH
2008 (PFHEL @REVHINSD QM0 QPUPBISEMOSBLILLL  OU(HLTHS
BapFHUTGL. Qg @HBLTU WTHSHH0 HenL GuMIeUHIL 6T LaTeumLd
BHaeyd OFTLIHm6T OHTeIL MLOHBHHI

QFHTHOFTT UL HEHHBTET 2 GFULIVDTEBT Dien6

QuuiBls] dHena semefiliubhiHsHe0 HMID ABHHH HEWMEV(LHHM
OaTled (Pwmd SLLL SiewLoLiLY

auemevlIlenTened GBFlFed LGLUTUIa
RUHBTET LOTHT(H

IV. ulLws HemibasTeny BneuaiSHILa  Renenibdhl  HLTSHSIUL L
@mIF0 vweTUTLLTenf umgismiy wnmid Sleme’ HeutailiubBes60
uTgIBETIY uPMi QFWeVLDF6.
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74 FTHNH6IH6N

QeueTui(hHEHLD 6JEMEITUI DETL_ BRI ETHLD
QeULIFHENRISENT

@evmiens  Qeuligend yHw NP IMISHSHe0H6T WwHMID Sifleys
SMOTINDTLTH QUTHIDSHEHHBTH UTHISTUYLST OHTLTHUL L
allliyewnye| QFuidsemen QeusflulBdeamai

LO\63T60T(6H F 60 B 61T

UTHISTULL T QHTLTLUMLUI HBEUODHN6T S6VmIend  Gleuligern
FHBHTHTITHEDDHEG LOatanehged aNAIYNISHHOBEHHIL TS  LJ6UF
QFu1mH60. ewau] sTTgwer Q-CFuiHdssigsd 2011 et BHLULEGSHUT60
SLTOISSUULL H606] DINIDFHST HOMPLTH DIHE 61630165818 635 UIT 65T
LOTETEUTHEhHE leBumdlsaliubBEaTmgl.

QFWIRGH SHTETHET - 2eML_HLD

BDIWSHEN  UTHIBTULY — SFHMHHEVBET,  LIGV6TGIIRIHENT
upy @evsHHTeiuied MWD DFH 261 SEIH6T PUWITS E6VRIMB
CUTHILEHEHHEG ULy IBHSGIDSI.

FTAMILIUGSHSHEVID DBISHSHHI6(LPLD

2011 et Gurgl OHWeLETT UTHIBTUY BimieussmiSeNLLO[hHbH S

OQupmiss GamaTemiulL  DIBISSHSHI6ULD
- eowaBrr QFTIL (UTHISTUY @SHHIMPLILY BBWHFHASH FHLLD)

- 2 L emedt Gnl lgenemiLiL @UILIHSLD. Revmienad LIFTHEWwSHHe0mHb S
QUL  NFHMIHH0BNMNBHSH  HEOTMOWIMLIFHIL BT 2605
Blawe] udeveilly Gualsr LGHOWTSIHDOUD 2 (HeuTdELW

- @Q6UEINE  HBEUED (LPEHMENLD LITHISTLIL iDL (E6VEIeNSD
SGHHWUTWGSHD, Feou  HMD  CFUPUBHH0  (GUOeTe0
HrdBldsHsiauD QFUISHHIL 63T DISH6T SBIGHTTTLILICT [BlHLD6SH N6
HLOBHO oD 2 urw  umsTeny  CaTmmieildaHed
wpHHeriled FHULLGI

- QeVmEING OerQsTLy  urgiemiy  pwmFwmenyaeer
2 galamen OUDSHHHS LTHSTIL DLTUOTHET @ (HHSTM
2 F58xddaiu’ L OaTLIDT waipb @il STUALUSNE
QrwpurGiss o salulmen eupmIFWG. GSLDOGTIMLOTEIS
@evmiens oD GeusflibT(hsafevieTen @eomienall LFHldsemern
2 _aleMLeEW  pEHmE  HMICUSTOLTSIMIETTED  (LPBHTEMLD
OFuiwuiu@p. @sHHend CeuefiBT(H 6T @6VEIENSWIT ST 0
almbsefadsiul(h waTemw QFuIwiudbLD.
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7.5 &76uGshHg gnl 19606w01LIL]

Uflbgiemiye] @UUBSLD

APCERT omssgieusdm@ Gwsodswns @evomiens SLCERT opaig)
mw&HCIT QFTUL uTgkHIBTIY @HHIMWLIY BawdFds S wnpmiw 1TU
@en urgemiy omisomer IMPACT ersiusupplest SiBIsSSHOTT(HeurTes
Amuusng owsCrT  QFTUl(Ler  Ufihaewiie] @UUBbHL  @eTenm
MBFFTHHL_(HT6N).

ISC2 ayLet1 2 _meysen HTISSUULRHBGW CHBeusnen @evmEiens
CERT oeg 1SC2 ayLenimen (pspetiento @enewilil @UUBLSLD  @evtpleneot
mBFFTHHTH. gOeafled (er@QomAuiiu’ L elwrury  wrdflumeng
BFHuIwed FAWTS B9HH BHlenevOUME FnlguiFhevev. eTaleuTmTUIEILD @60mINS
ydane o meurssiulL o 6MhTLl(h ASHUTWSHHILST  CaFupuml (HL e
2 galwefsbgs uBIBsnm&l. BaWFASHLSHE uGHOWTEINTE OHTLHH
warTewramemer Guid@GHausn@ ISC2 aLaT uRISTEyTaIS

UBRIGaBMMED HBLD6H6NT
wryF 22 25, 2011
aUMHLIbBS QUTHIS Fal L(pLOOTHTHLD
Omw S, Gsmflwm

gluged 5 6, 2011
MGrruiw FFeuBss GFwevldjoysF Fenu
R6VmINSD

areor 27 30, 2011
QUGBLTHS OUTHIS Fal L (POUHLTHS LOTHT(HLD
ellwiesteom, geroL fluim

sremev 1 2, 2011
BGxdw anl LD
ellwesteorm, g@eroLflum

@&0GLmuy 12 14, 2011

o Fdlommpr@h 2011
ylgredwm, wBsodlwim
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@&0GLmuy 24 28, 2011

&B6Ue0 OBHTLIUTLED OamhmILL @wevene] &LgGUIPLILIED LBSHT6T
@rewiLmeug ymhEw oeTmLD.

RQeFHBuimest, Qamifluum

meubuy 01 04, 2011
QTP L LUIDSeUEmEOLITGETERTEN60 LI SHIHTHSH60
emFugmT&FAwT, wGsodwim

FTeUBHF HIBLD6Y 6 (THEIH6N6TTEHFH60

Sieienouled BLBSH (PRHSH  SBmewib Hen SpTTUIFS 2011 @60
QFwmuT. (LT UBIGUDMWS. BHe0 G6LEIND QUOBIHMIDHHD (G (DS
HMLMLDSHGHIUHH60 LNTHTeT LUEIEG audSHHILen HBenmBGeupmis &L (HUum (b
Slemiufled LEGHOWTSIDTEAID QFWMHUL L F).

@ 6vEIn® JEMIILI (opmId  UTHHS  BlmieuemiseT  (Guend
s, gadlel, wmam Gumeim) QMUWSHHN  HBEUVHET  H6MeUT(HSH6V,
SIMLUWITENE H6N6)Y [BIBLD6DBENT 6ITLMENME MBWITEHEUSHNSBTH BITLOLOT 6vT
QaTPnDuUTHHMID FHUL (HETeNG.

(p1ger|en

GLOTT 6 QUHL aUWLIGHIML U B6VEINS @eVEINHUT6D HHEUED LITHISHTLIL
alflliyewiye] oFHsfHH060 2 Wihsd uaIOWTEIenaT &FhdbHiemeng.
QFTLIBH 6ubsd  MIBHeMN0  SeummaulLld  Sinbemnauilliul L
BBLDaB6T LHMID ensWTeniul’L  BHawpesellear eamiaulsens Hafliy
BHHHIBIGHBET, THTHHBET 260 THad  LFUEOWILDTET 2611 HRIGH6NT
oataab Revmensulsr  aliflliyewiey UrFsmrmseilsr  Geumniullenest
FTINIILGSHSHS QTS

BeueurenigaiCuUTsH Revmiensd  GL SPdmauiLiulL  Blewe|se
BMEIWSHHEM HH6UD HENMEUT(HFH6D SHENEIHET LOMMILD Felpd euensLLILTewTeneD,
BHEWID(HBMEN BLGHH60, BUT60HH61HEHH6N 2_(HeUTHGEHH60 GUTRTMEUMMIENIT
LTa  BLISSIULL usoBaum  QFwpur(haepLer O TL L6 UI6TeUTS
Bmbaa.  @mel  UBSTHH0, UMD  LUNSH0  DD6VEH  GUITILD
QUETOUT[HLEBMEN LSTH60 261 TH 2e1HHNHBLILLLDULTS B ([HHSH60.

2011 o opewngatGuTdl  @EVEBIMBWITED  Q(LPMBISENLOSBLILIL L
ReumMIGHFH BB BEHD QeunMIBTTE MBI HHHH. ER6VEIND
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@mTWSHHN UTHISTUY WH ubBLTbBS Chfw wwrprlyemer OHTLIbHS
BLTSHID DNCHCeuemen iFlsenaileomen UwenTeiadmen OFaImemLeUSME
ydw eufdllsensEd BHwelss, CaTORILL WwHNID (WPSTmwHH LD
QFWEVLDT 6B  SIJIDOTSH  HLTHHIOUSMBTEHT DL L 6165651 QT 63TemMULD
GueamLd.

QeuauTenngarCurgl  Gevmiend ueL  UeTIWTOMID (G (DHHEHEHE
Quuidifléds UmIsaUmUUTDOWSIL 6T DEISSHHI pul6e] 2011 SelHbHS
Goafleaalul L sHraysemen uGlurule] OCFuleugsn@&G, OCFwmMUBHBHD
Gwalng siPsdma FoFuliugsn@Gw auTuily aRISUIBHS DIEIBHH6
SieneiG PTEMD BLIHHUSDSG 2 SalleSSS!.

B 6vmIn® QUBLTHS Beneuiwsbden pule] Bumeim  Lymhalu
Blapaseiled QHTIHSHID LURICHHUSHIL AT BB @HEISNemISHH060 DiH6ot
FCxMHy BIMIGUETEIBEHLET  Fnl 19eNEILILSMBTET  GUTUILIL|ES SN 6TULD
auyGeum el a).

S Fwr 2 utw FHWTS 6wHEG (PoHBWSHHIUOEHHTE0 ER6VEIND
opfw uals dpmpAwusHed UTHISTUUTET  HH6UL @ LGIeVT6TNen 6
sL1ewipligeusnarer LedGeum L6l @ (pdaeT wHmID CFWMHUT(HSEHEE
urisefluges a1 mes 2012 @60  umflu UBISHSIULD SLMHME6TENTS.
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y No.03, Police Park Terrace
Colombo 5, Sri Lanka.
BAKER TILLY T~ +94 112 593 800/114 860 112

MERALI’S F - +94 112 593 801
E:infosrilanka@bakertillymeralis.com
CHARTERED ACCOUNTANTS Wewww.bakertillymeralis.com

INDEPENDENT AUDITORS’ REPORT
TO THE SHAREHOLDERS OF INFORMATION & COMMUNICATION TECHNOLOGY
AGENCY OF SRI LANKA (PRIVATE) LIMITED

Report on the Financial Statements

We have audited the accompanying financial statements of Information & Communication
Technology Agency of Sri Lanka (Private) Limited, the consolidated financial statements of the
Company and its subsidiaries which comprise the balance sheet as at December 31, 2011, and the
income statement, statement of changes in equity and cash flow statement for the year then ended,
and a summary of significant accounting policies and other explanatory notes.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with Sri Lanka Accounting Standards. This responsibility includes: designing,
implementing and maintaining internal control relevant to the preparation and fair presentation of
financial statements that are free from material misstatement, whether due to fraud or error; selecting
and applying appropriate accounting policies; and making accounting estimates that are reasonable in
the circumstances.

Scope of Audit and Basis of Opinion

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with Sri Lanka Auditing Standards. Those standards require that
we plan and perform the audit to obtain reasonable assurance whether the financial statements are
free from material misstatement.

An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the
financial satements. An audit also includes assessing the accounting policies used and significant
estimates made by management, as well as evaluating the overall financial statement presentation.

We have obtained all the information and explanations which to the best of our knowledge and belief
were necessary for the purposes of our audit. We therefore believe that our audit provides a
reasonable basis for our opinion.

Opinion- Company

As discussed in Note 08 to the financial statements, an amount of Rs.1,046 million which was
utilized in purchasing fixed assets for third parties under project implementation activities has been
capitalized and disclosed under the Property, Plant and Equipment in the financial statements. This
practice, in our opinion, is not in accordance with Sri Lanka Accounting Standard -18 Property, Plant
and Equipment since these assets are used and controlled by third parties.

Partners: HLT Dhammika FCA, MR Khalid ACA, DTC Amarasena FCA, NAP Hettiarachchi ACA

BBAKER TILLY

INTERNATIONAL
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In our opinion, so far as appears from our examination, except for the effect on the financial
statements of the matter referred to in the preceding paragraph, the Company maintained proper
accounting records for the year ended December 31, 2011 and the financial statements give a true
and fair view of the Company’s state of affairs as at December 31, 2011 and its surplus and cash
flows for the year then ended in accordance with Sri Lanka Accounting Standards.

Opinion-Group

As discussed in Note 08 to the financial statements, an amount of Rs.1,046 million which was
utilized in purchasing fixed assets for third parties under project implimentation activities has been
capitalized and disclosed under the Company’s Property, Plant and Equipment in the financial
statements. This practice, in our opinion, is not in accordance with Sri Lanka Accounting Standard -
18 Property, Plant and Equipment since these assets are used and controlled by third parties.

In our opinion, the consolidated financial statements give a true and fair view of the state of affairs as
at December 31, 2011 and the surplus and cash flows for the year then ended, in accordance with Sri
Lanka Accounting Standards, of the Company and its subsidiaries dealt with thereby, so far as
concerns the shareholders of the Company.

Report on Other Legal and Regulatory Requirements

In our opinion, these financial statements also comply with the requirements of Sections 153(2) to
153(7) of the Companies Act No. 07 of 2007.

Baksy ilky Merzlis

Chartered Accountants
26" July 2012.
Colombo.
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INFORMATION AND COMMUNICATION TECHNOLOGY AGENCY OF

SRI LANKA (PVT) LTD
INCOME STATEMENT

Year ended 31 December 2011 GROUP COMPANY

2011 2010 2011 2010
Rs. Rs. Rs. Rs.

Grant income

International development association 103,805,657 316,396,790 103,805,657 316,396,790
General treasury 186,315,813 184,252,020 186,315,813 184,252,020
General treasury RFA 491,787,631 295,330,708 491,787,631 295,330,708
Korean EXIM loan 86,443,575 70,747,451 86,443,575 70,747,451
Deferred grant income 232,966,253 158,295,507 231,966,609 157,061,500

1,101,318,929 1,025,022,476 1,100,319,285 1,023,788,469

Grant disbursements

International development association 97,727,774 305,203,253 97,727,774 305,203,253
General treasury 174,878,401 171,379,913 175,909,954 172,162,023
General treasury RFA 479,863,901 305,748,506 485,680,472 310,180,461
Korean exim loan 266,702,922 166,420,718 266,702,922 166,420,718
Project implementation expenses 4 1,019,172,998 948,752,390 1,026,021,122 953,966,455
Net surplus on operating activities 82,145,931 76,270,086 74,298,163 69,822,014
International development association 6,077,883 11,193,537 6,077,883 11,193,538
General treasury 19,339,119 22,265,442 18,161,954 21,298,232
General treasury RFA 56,728,929 42,811,107 50,058,326 37,330,244
General administration exp 82,145,931 76,270,086 74,298,163 69,822,014
Net surplus from grant activities 5 - - - -

Other income 6 10,994,577 6,509,518 10,994,577 5,284,449
Net income/(expense) on non grant activities 7 (6,434,658) 8,618,499 (1,445,898) 8,618,499
Net surplus from non grant activitie: 4,559,919 15,128,017 9,548,679 13,902,948

Figures in brackets indicate deduction.
The accounting policies and notes on pages 7 through 18 form an integral part of the financial statements.
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INFORMATION AND COMMUNICATION TECHNOLOGY AGENCY OF
SRI LANKA (PVT) LTD
BALANCE SHEET

As at 31 December 2011 GROUP COMPANY
2011 2010 2011 2010

Notes Rs. Rs. Rs. Rs,
ASSETS
Non current assets
Property, plant & equipment 8 1,078,009,205 1,154,659,020 1,073,235,745 1,150,928.,869
Intangible assets 9 8,412,652 10,515.816 7.364.106 9,205,133
Investment in subsidiaries 10 - - 30 20
Investments in fixed deposits 11 950,000 950,000 950,000 950,000

1,087,371,857 1,166,124,836 1,081,549,881 1,161,084,022

Current assets

Receivables 12 27,436,479 23,508,053 26,403,555 23,186,917
Deferred grant receivable 52,625,329 - 52,625,329 -
Cash & cash equivalents 13 45,958,166 145,029,944 43,597,892 141,792,884
126,019,974 168,537,997 122,626,776 164,979,801
Total assets 1,213,391,831 1,334,662,833 1,204,176,657 1,326,063,823

EQUITY & LIABILITY

Equity

Stated capital 14 20 20 20 20

Accumulated fund 48,442,660 38,841,909 43,668,389 34,119,710
48,442,680 38,841,929 43,668,409 34,119,730

Non current liabilities

Deferred revenue for grant assets 15 1,086,076,097 1,165,174,836 1,080,254,091 1,160,134,002

Retirement benefit 16 25,073,750 20,772,500 22,813,750 19,102,500

1,111,149,847 1,185,947,336 1,103,067,841 1,179,236,502

Current liabilities

Payables 17 53,799,304 65,720,524 53,141,645 65,380,443
Amount Due to Related Party 18 - - 4,298,762 3,174,104
Deferred grant payable - 44,153,044 - 44,153,044

53,799,304 109,873,568 57,440,407 112,707,591
Total equity and liabilities 1,213,391,831 1,334,662,833 1,204,176,657 1,326,063,823

Figures in brackets indicate deduction.
The accounting policies and notes on pages 7 through 18 form an integral part of the financial statements.
These financial statements are in compliance with the requirements of the Companies Act No :07 of 2007.

Manager Finance Chief Executive Officer

The board of directors is responsible for the preparation and presentation of these consolidated financial statements. Signed for and on behalf
of the board by:

Director Director

26" July 2012.
Colombo.



INFORMATION AND COMMUNICATION TECHNOLOGY AGENCY OF

SRI LANKA (PVT) LTD
STATEMENT OF CHANGES IN EQUITY
ICTA CINTEC
Year ended 31 December 2011 Stated capital accumulated accumulated Total
fund fund

Group Rs. Rs. Rs. Rs.
Balance as at 01 January 2010 20 24,863,042 5,744,115 30,607,177
Surplus for the year 2010 - 15,128,017 - 15,128,017
Deferred revenue for grant assets adjustment - (6,893.,265) - (6,893,265)
Balance as at 31 December 2010 20 33,097,794 5,744,115 38,841,929
Adjustments (Note 22) 10,784,947 (5,744,115) 5,040,832
Surplus for the year 2011 ) 4,559,919 - 4,559,919
Balance as at 31 December 2011 20 48,442,660 - 48,442,680
Company
Balance as at 01 January 2010 20 14,472,647 5,744.115 20,216,782
Surplus for the year 2010 - 13,902,948 - 13,902,948
Balance as at 31 December 2010 20 28,375,595 5,744,115 34,119,730
Adjustments (Note 22) - 5,744,115 (5,744,115) -
Surplus for the year 2011 - 9,548,679 - 9,548,679
Balance as at 31 December 2011 20 43,668,389 - 43,668,409

Figures in brackets indicate deduction.

The accounting policies and notes on pages 7 through 18 form an integral part of the financial statements.



INFORMATION AND COMMUNICATION TECHNOLOGY AGENCY

SRI LANKA (PVT) LTD
CASHFLOW STATEMENT

Year ended 31 December 2011

Note
CASH FLOW FROM OPERATING ACTIVITIES
Net Surplus for the year
Adjustments for-
Depreciation & Amortizations 8&9
Retirement benefit 16
Interest income
Deferred revenue for grant assets
Gratuity payments 16
PPE Write-off 8

Prior period adjustments
Operating income before changes in working capital

Changes in working capital
(Increase)/decrease in deferred grant receivable
(Increase)/decrease receivables
Increase/(decrease) payables
Increase/(decrease) in deferred grant payable
Increase/(decrease) in related party payable

Net cash generated from operating activities

CASH FLOWS (TO) / FROM INVESTING ACTIVITIES
Acquisition of property, plant & equipment 8
CINTEC - Investment income
Investments in fixed deposits

Investments in subsidiary - LGII

Net cash utilized in investing activities

Net cash outflow
Add: Cash & cash equivalent at the beginning of the year

Cash & cash equivalents at the end of year 13

Figures in brackets indicate deduction.

GROUP COMPANY
2011 2010 2011 2010
Rs. Rs. Rs. Rs.
4,559,919 15,128,017 9.548.679 13,902,948
232,966,253 158,295,507 231,966,609 157,061,500
5,083,750 8,052,500 4,493,750 7,335,000
(78.4006) - (78.4006) -
(79,098,739) 383,692,536 (79.879.911) 384,735,743
(782,500) - (782,500) -
343,579 - 300,965 -
5,040,832 (6,893,265) - -
168,034,687 558,275,295 165,569,186 563,035,191
(52,625,329) 58,710,245 (52,625,329) 52,569,997
(3,928.,425) (17,247,749) (3,216,640) (17.554,553)
(11,921,220) (131,782,411) (12,238,798) (129,386,666)
(44,153,044) 44,153,044 (44.,153,044) 44,153,044
- - 1,124,658 -
(112,628,017) (46,166,871) (111,109,153) (50,218,178)
(154,556,853) (541,988,043) (152,733,421) (541,797,243)
78,406 - 78,406 -
- 3,700,000 - -
- - (10) -
(154,478,447) (538,288,043) (152,655,025) (541,797,243)
(99,071,776) (26,179,619) (98,194,992) (28,980,230)
145,029,944 171,209,563 141,792,884 170,773,114
45,958,168 145,029,944 43,597,892 141,792,884

The accounting policies and notes on pages 7 through 18 form an integral part of the financial statements.



INFORMATION COMMUNICATION TECHNOLOGY AGENCY OF

SRI LANKA (PVT) LTD
NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2011

1. CORPORATE INFORMATION
1.1 General

The Information Communication Technology Agency of Sri Lanka (Private) Limited (ICTA) was
incorporated on 12™ May 2003, under the Companies Act.No.17 of 1982, with the Secretary to the Treasury
and the Secretary to the Minister of Economic Reform, Science and Technology as the subscribers. And
ICTA has been re registered with the registration No of PV 4055 under the Companies Act No 7 of 2007.

The consolidated financial statements of Information Communication Technology Agency of Sri Lanka
(Private) Limited as at and for the year ended 31 December, 2011 comprise the company and its subsidiaries
Sri Lanka Computer Emergency Response Team (Private) Limited (CERT) and Lanka Government
Information Infrastructure (Private) Limited (LGII).

The Group is,
e to provide assistance in the formulation and submission of proposals with regard to the National
Policy and the Action Plan on Information & Communication Technology,
s to take steps necessary to facilitate and monitor their implementation and
e To provide all information and assistance for identifying and making the said technologies available

to the public sector and the public.

By virtue of Information and Communication Technology Act No 27 of 2003 as amended in 2007, the
company was empowered to implement its objectives.

The registered office of the Company is situated at No.160/24, Kirimandala Mawatha, Colombo-05.

1.2 Principal Activities and Nature of Operations

The Company provides all information & assistance for the formulation of the National Policy on Information
Communication Technology and assists the Cabinet of Ministers & Inter Ministerial Committee on
Information Communication Technology.

1.3 Date of Authorization for Issue

The financial statements of Information Communication Technology Agency of Sri Lanka (Pvt) Ltd for the
year ended December 31, 2011, was authorized for issuance by the directors on 26" July 2012.

2. BASIS OF PREPARATION

The Financial Statements which have been presented in Sri Lankan rupees have been prepared on a historical
cost basis.

2.1 Statement of compliance

The consolidated financial statements of Information Communication Agency of Sri Lanka (Pvt) Ltd and its
subsidiaries have been prepared and presented in compliance with the Sri Lanka Accounting Standards (SLAS)
and Companies Act. No.07 of 2007.



INFORMATION COMMUNICATION TECHNOLOGY AGENCY OF

SRI LANKA (PVT) LTD
NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2011

2.2 Comparative Information

The accounting policies have been consistently applied by the Company. Previous year’s figures and phrases
have been re-arranged wherever necessary, to conform to the current year’s presentation.

2.3 Use of Estimates and Judgements

The preparation of financial statements in conformity with SLAS, requires management to make judgements,
estimates and assumptions that affect the application of accounting policies and the reported amounts of
assets, liabilities, income and expenses.

The estimates and underlying assumptions are based on historical experience and various other factors that
are believed to be reasonable under the circumstances, the results of which form the basis of making the
judgements about the carrying amount of assets and liabilities that are not readily apparent from other sources.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects only that period
or in the period of the revision and future periods if the revision affects both current and future periods.

2.4 Basis of Consolidation

The Financial Statements of the Group represent the Consolidation of the Financial Statements of the
Company and its Subsidiaries — Computer Emergency Response Team (Private) Limited (CERT) and Lanka
Government Information Infrastructure (Private) Limited (LGII) in accordance with Section 153 (1) (a) of the
Companies Act No. 7 of 2007 and the Sri Lanka Accounting Standard 26- “Consolidated Financial
Statements and Accounting for Investments in Subsidiaries”.

3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
3.1 Foreign Currency Translation

The financial statements are presented in Sri Lanka rupees, which is the Company's functional and
presentation currency. Transactions in foreign currencies are initially recorded at the functional currency rate
ruling at the date of the transaction. Monetary assets and liabilities denominated in foreign currencies are
retranslated at the functional currency rate of exchange ruling at the balance sheet date. All differences are
taken to income statement. Non monetary items that are measured in terms of historical cost in a foreign
currency are translated using the exchange rates as at the dates of the initial transactions. Non monetary items
measured at fair value in a foreign currency are translated using the exchange rates at the date when the fair
value was determined.

3.2 Taxation
Current Taxes

The Information and Communication Technology Act .No 27 of 2003 provides, under Section 8(1), for the
exemption of the income or profits of the company from Income Tax.



INFORMATION COMMUNICATION TECHNOLOGY AGENCY OF

SRI LANKA (PVT) LTD
NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2011

3.3 Other Receivables

Other receivables and dues from Related Parties are recognized at cost less allowances for bad and doubtful
receivables.

3.4 Cash and Cash Equivalents

Cash and cash equivalents are cash in hand, demand deposits and short-term highly liquid investments,
readily convertible to known amounts of cash and subject to insignificant risk of changes in value.

For the purpose of cash flow statement, cash and cash equivalents consist of cash in hand and deposits in
banks net of outstanding bank overdrafts. Investments with short maturities i.e. three months or less from the

date of acquisition are also treated as cash equivalents.

3.5 Property, Plant and Equipment

Property, Plant and Equipment is stated at cost, excluding the costs of day to day servicing, less accumulated
depreciation and accumulated impairment in value. Such cost includes the cost of replacing part of the plant
and equipment when that cost is incurred, if the recognition criteria are met.

Depreciation is calculated on a Reducing Balance Method at the following rates.

Asset Depreciation rate
Furniture Fittings & Equipment 20%
Office Equipment 20%
Computers 20%

3.6 Intangible Assets

An Intangible Assets is recognized if it is probable that economic benefits are attributable to the assets will
flow to the entity and cost of the assets can be measured reliably.

3.6.1 Software and publication

All computer software cost incurred, which are not internally related to associate hardware, which can be
clearly identified, reliably measured and its probable that they will lead to future economic benefits, are
included in the Balance Sheet under the category of intangible assets and carried at cost less accumulated
amortization and any accumulated impairment losses.

3.6.2 Subsequent Expenditure

Expenditure incurred on software is capitalized only when it increases the future economic benefits embodied
in the specific asset to which it relates. All other expenditure is recognized in profit or loss as incurred.

3.6.3 Amortization
Amortization is calculated on a Reducing Balance Method at the following rate.

Asset Amortization rate
Software and publication 20%



INFORMATION COMMUNICATION TECHNOLOGY AGENCY OF

SRI LANKA (PVT) LTD
NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2011

3.7 Investments

Current investments are carried at market value.
Unrealized gains and losses on current investments carried at market value are recognized as income or
expense.

3.8 Retirement Benefit Obligations
a) Defined Benefit Plan — Gratuity

Gratuity is a Defined Benefit Plan. The Company is liable to pay gratuity in terms of the relevant statute. In
order to meet this liability, a provision is carried forward in the balance sheet, equivalent to an amount
calculated based on a half month’s salary of the last month of the financial year of all employees for each
completed year of service, commencing from the first year of service. The resulting difference between
brought forward provision at the beginning of a year net of any payments made, and the carried forward
provision at the end of a year is dealt with in the income statement.

Defined Contribution Plans — Employees’ Provident Fund & Employees’ Trust Fund

Employees are eligible for Employees’ Provident Fund Contributions and Employees® Trust Fund
Contributions in line with the respective statutes and regulations. The Company contributes 12 % and 3 % of
gross emoluments of employees to Employees’ Provident Fund and Employees’ Trust Fund respectively.

3.9 Grants & Subsidies

Grants are recognized where there is reasonable assurance that the grant will be received and all attaching
conditions will be complied with. When the grant relates to an expense item, it is recognized as income over
the period necessary to match the grant on a systematic basis to the costs that it is intended to compensate.
Where the grant relates to an asset, it is set up as deferred income. Where the Company receives non-
monetary grants, the asset and that grant are recorded at nominal amounts and released to the income
statement over the expected useful life of the relevant asset by equal annual installments.

3.10 Revenue Recognition
In consultation with the Sri Lanka Accounting and Auditing Standards Monitoring Board and in accordance
with the requirements of SLAS -24 — Government Grants, the company recognizes grants utilized during the

year as Income and the outlays on Project Implementation and Administration as expenditure.

3.11 Interest
Revenue is recognised on a time proportion basis that takes in to accounts the effective interest rate on asset.

3.12 Others

Other income is recognized on accrual basis.



INFORMATION AND COMMUNICATION TECHNOLOGY AGENCY OF

SRI LANKA (PVT) LTD
NOTES TO THE FINANCIAL STATEMENTS

Year ended 31 December 2011 GROUP COMPANY
4. PROJECT IMPLEMENTATION EXPENSES 2011 2010 2011 2010
Rs, Rs. Rs. Rs.
Consultants - local (firms & individuals) 543,424,395 539,483,221 529,717,038 527,469,920
Consultants - foreign (firms & individuals) 115,026,986 87,728,801 115,026,986 87,728,801
Non contract consultancies 1,024,368 3,371,135 882,813 3,286,885
Connectivity expenses 12,307,237 39,537,106 11,421,305 38,606,491
Advertising - electronic media 3,772,424 17,421,768 3,738,813 17,411,426
Advertising - print media 19,843,937 19,953,385 19,843,937 19,953,385
Advertising - material 1,844,928 - 1,844,928 -
Events & seminars 40,889,368 32,613,735 40,833,440 32,613,735
Training expenses 3,268,040 2,733,671 2,201,064 1,932,661
Fuel 5,400,533 5,664,458 5,400,533 5,604,458
Motor vehicle rent & hire 13,517,314 15,113,496 13,409,471 13,282,386
Travelling expenses - Foreign 24,454,617 16,312,794 22,093,642 16,312,794
Travelling expenses - Local 421,667 515,943 401,840 515,943
Meeting expenses 275,500 9,470,700 275,500 9,470,700
Depreciation and amortization 232,966,253 158,295,507 231,966,609 157,061,500
Computer security and related expenses - - 26,235,103 22,123,200
Others 735,431 536,670 728,100 532,170
1,019,172,998 948,752,390 1,026,021,122 953,966,455
5. NET SURPLUS FROM GRANT ACTIVITIES
Stated after charging/ (crediting) the following:
GROUP COMPANY
2011 2010 2011 2010
Rs. Rs. Rs. Rs.
Audit fees 1,871,625 1,782,500 1,811,250 1,725,000
Legal fees - 236,002 - 236,002
Special allowances 655,000 400,000 655,000 400,000
Sponsorship/subscription to organizations 4,299,752 4,360,771 4,082,709 4,137,953
Directors' emoluments 57,862,500 50,415,000 52,662,500 45,915,000
6. OTHER INCOME
Operating income (6.1) 525,500 4,403,087 525.500 3,269,758
Non operating income (6.2) 10,469,077 2,106,431 10,469,077 2,014,691
10,994,577 6,509,518 10,994,577 5,284,449
6.1 Operating income
Tender document fees 525,500 - 525,500 -
Profit on sale of fixed assets - 40,400 - 40,400
Connectivity reimbursement - 3,160,358 - 3,160,358
Workshop and seminar fees - 1,202,329 - 69,000
525,500 4,403,087 525,500 3,269,758




INFORMATION AND COMMUNICATION TECHNOLOGY AGENCY OF

SRI LANKA (PVT) LTD
NOTES TO THE FINANCIAL STATEMENTS

Year ended 31 December 2011 GROUP COMPANY
2011 2010 2011 2010
Rs. Rs. Rs. Rs.
6.2 Non operating income
Fixed deposit interest 78,406 187,393 78.406 95,653
Sundry income 8,082,364 1,115,373 8,082,364 1,115,373
Travelling 2,308,307 803,665 2,308,307 803,665
10,469,077 2,106,431 10,469,077 2,014,691
7. NET INCOME/(EXPENSE) ON NON GRANT ACTIVITIES
GROUP COMPANY
2011 2010 2011 2010
Rs. Rs. Rs. Rs.
Income from non grant activities 16,272,949 31,583,054 14,109,259 31,583,054
16,272,949 31,583,054 14,109,259 31,583,054
Project implementation expenditure (21,495.431) (18,009.867) (14,342,981) (18,009,867)
General administration (994,284) (520,945) (994,284) (520,945)
Exchange loss (217.892) (4,433,743) (217,892) (4,433,743)
(22,707,607) (22,964,555) (15,555,157) (22,964,5553)
(6,434,658) 8,618,499 (1,445,898) 8,618,499
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INFORMATION AND COMMUNICATION TECHNOLOGY AGENCY OF

SRI LANKA (PVT) LTD
NOTES TO THE FINANCIAL STATEMENTS

As at 31 December 2011

8. PROPERTY, PLANT & EQUIPMENT

8.2 COMPANY

Cost

At the beginning of the year
Additions

Disposals

At the end of the year
Accumulated Depreciation
At the beginning of the year
Charge for the year

At the end of the year
Carrying value

As at 31 December 2011

As at 31 December 2010

Note

The carrying amount of Rs. 1,073 million includes Rs. 1,046 worth of assets purchased for third parties under the project implementation activities . These assets are

Furniture Computers Vehicles O.:..nm LGN assets Total
equipment
Rs. Rs. Rs. Rs. Rs. Rs.
27,833,438 383,500,489 991,349 48,201,573 1,260,479.096 1,721,005,945
204,614 13,999,024 - 1,069,458 137,460,325 152,733,421
- - (300,965) - - (300,965)

28,038,052 397,499,513 690,384 49,271,031 1,397,939,421 1,873,438,401
15,699,084 173,845,114 690,384 20,660,130 359,182,362 570,077,074
2,426,871 41,931,075 - 5,508,289 180,259,347 230,125,582
18,125,955 215,776,189 690,384 26,168,419 539,441,709 800,202,656
9,912,097 181,723,324 - 23,102,612 858,497,712 1,073,235,745
12,134,354 209,655,375 300,965 27,541,443 901,296,734 1,150,928,869

used and controlled by third parties.



INFORMATION AND COMMUNICATION TECHNOLOGY AGENCY OF

SRI LANKA (PVT) LTD
NOTES TO THE FINANCIAL STATEMENTS

As at 31 December 2011 GROUP COMPANY
9. INTANGIBLE ASSETS 2011 2010 2011 2010
Rs. Rs. Rs, Rs,
Cost
At the beginning of the year 14,557,403 5,935,157 11,192,474 2,570,228
Additions - 8,622,246 - 8,622,246
At the end of the year 14,557,403 14,557,403 11,192,474 11,192,474
Accumulated amortization
At the beginning of the year 4,041,587 2,987,999 1,987,341 1,261,424
Charge for the year 2,103,164 1,053,588 1,841,027 725,917
At the end of the year 6,144,751 4,041,587 3,828,368 1,987,341
Carrying value 8,412,652 10,515,816 7,364,106 9,205,133
10. INVESTMENT IN SUBSIDIARIES Holding
Yo
Sri Lanka Computer Emergency Response
Team (Pvt) Ltd (Note a) 50% - - 20 20
Lanka Government Information Infrastructure
(Pvt) Ltd (Note b) 100% 10 -
- - 30 20

Note a
The financial statements of Sri Lanka Computer Emergency Response Team (CERT) (Pvt) Ltd is consolidated 100% with ICTA financial
statements since the directors of CERT are nominated by ICTA and the activities are conducted and controlled under the directions of ICTA
including nominating employees of ICTA to execute activities of CERT.
In this context, ICTA is considered as the parent entity and the ultimate controlling party of CERT and the financial statements of CERT are
consolidated in presenting the results of ICTA.

Note b
Lanka Government Information Infrastructure (Pvt) Ltd (LGII) is a fully owned subsidiary of ICTA and it was incorporated on 18" July
2011. There have been no transactions made by the company during the year 2011.

11. OTHER INVESTMENTS GROUP COMPANY
2011 2010 2011 2010
Rs. Rs. Rs. Rs.
Investments in fixed deposits 950,000 950,000 950,000 950,000
950,000 950,000 950,000 950,000
12. RECEIVABLES
Receivables 1,184,420 773,976 315,510 590,340
Refundable deposits 1,984,056 601,106 1,984,056 601,106
General advances 322,421 283,952 322,421 283,952
Prepayments 23,945,582 21,849,019 23,781,568 21,711,519
27.436,479 23,508,053 26,403,555 33,186,917
13. CASH & CASH EQUIVALENTS
Cash and bank balances 45,958,166 145,029,944 43,597,892 141,792,884
45,958,166 145,029,944 43,597,892 141,792,884
Cash and cash equivalents for the purpose of cash flow 45,958,166 145,029,944 43,597,892 141,792,884

statement



INFORMATION AND COMMUNICATION TECHNOLOGY AGENCY OF

SRI LANKA (PVT) LTD
NOTES TO THE FINANCIAL STATEMENTS

As at 31 December 2011

14.

15.

15.

—_

EQUITY

02 issued shares

DEFERRED REVENUE FOR GRANT ASSETS
Balance as at 01 January
Income deferred during the year (Note 15.1)

Transferred to income statement (Note 08 and 09)

Balance as at 31 December

Income deferred during the year
PPE additions during the year (Note 8)
PPE additions on non grant income
PPE disposals during the year

Income deferred during the year
RETIREMENT BENEFIT

Balance as at 01 January

Charge for the year

Payments made during the year

Balance as at 31 December

The gratuity liability is neither externally funded nor actuarially valued.

PAYABLES

Audit fees
Advertisement
Telephone charges
Consultancy - local
Consultancy - foreign
Other accruals

GROUP COMPANY
2011 2010 2011 2010
Rs. Rs. Rs. Rs.
20 20 20 20
20 20 20 20
1.165,174.836 781.482.300 1,160,134,002 775,398,259
153,867,514 541,988,043 152,086,698 541,797,243
(232,966,253) (158,295,507) (231,966,609) (157,061,500)
1,086,076,097 1,165,174,836 1,080,254,091 1,160,134,002
154,556,853 541,988,043 152,733,423 541,797,243
(345,760) - (345,760) -
(343,579) - (300,965) -
153,867,514 541,988,043 152,086,698 541,797,243
20,772,500 12,720,000 19,102,500 11,767,500
5,083,750 8,052,500 4,493,750 7,335,000
(782,500) - (782,500) -
25,073,750 20,772,500 22,813,750 19,102,500
5,204,125 3,282,500 5,036,250 3,225,000
- 1,757,803 - 1,757,803
532,587 345,073 532,587 345,073
271,984 2,978,929 271,984 2,978,929
39,626,226 40,438,613 39,626,226 40,438,613
8,164,382 16,917,606 7,674,598 16,635,025
53,799,304 65,720,524 53,141,645 65,380,443




INFORMATION AND COMMUNICATION TECHNOLOGY AGENCY OF

SRI LANKA (PVT) LTD
NOTES TO THE FINANCIAL STATEMENTS

As at 31 December 2011 COMPANY
18. AMOUNT DUE TO RELATED PARTY Relationship 2011 2010
Rs. Rs.
CERT (Pvt) Ltd Subsidiary 4,298,762 3,174,104
4,298,762 3.174,104

19.

19.2

20.

20.2

RELATED PARTY DISCLOSURES

Details of significant related party disclosures are as follows:

Related Party Relationship ~ Nature of transaction 2011
Rs.
CERT (Pvt) Ltd Subsidiary ~ Balance at the beginning 3,174,104
Expenses borne by the related party 27,234,747
Amount disbursed to the related party (26,110,089)
Balance at the enc 4,298,762
Lanka Government Information Infrastructure (Pvt) Ltd Subsidiary Investment made during the year 10

10
This note should be read in conjunction with Note No.18 to these Financial Statements.

Transactions with key management personnel of the company

Key management personnel compensation
According to Sri Lanka Accounting Standard 30 (Revised 2005) 'Related Party Disclosures', Key Management personnel are those having

authority and responsibility for planning, directing and controlling the activities of the entity. Accordingly, the Company has identified

Directors as key management personnel and an amount of Rs.57.86 Mn has been paid to key management personnel of the Group.

GROUP COMPANY
2011 2010 2011 2010
Rs. Rs. Rs. Rs.
Short-term employee benefits 57,862,500 50,415,000 52,662,500 45,915,000
57,862,500 50,415,000 52,662,500 45,915,000

In addition to above compensation, the company also provides non cash benefits to key management personnel in terms of employment
contracts with them.

COMMITMENTS AND CONTINGENCIES

Commitments

There were no capital expenditure or financial commitments outstanding as at the Balance Sheet date.

Contingencies

There were no significant contingent liabilities as at the Balance Sheet date.



INFORMATION AND COMMUNICATION TECHNOLOGY AGENCY OF
SRI LANKA (PVT) LTD
NOTES TO THE FINANCIAL STATEMENTS

Year ended 31 December 2011

20. EVENTS OCCURING AFTER THE BALANCE SHEET DATE
There have been no material events occurring after the Balance Sheet date that require adjustments to or disclosure in the financial
statements.

21. COMPARATIVE INFORMATION

The presentation and classification of following item in the Financial Statements are amended to ensure comparability with the current year.

2010
Rs,
As reported previously: Grant income Project General Net non grant
implementation  administration activities
IDRC fund 2,305,733 (2,286.549) (19.184) -
Other 1,426,500 (1,426.500) - -
3,732,233 (3,713,049) (19,184) -
Current Presentation: 2011 2010
Rs, Rs.
NET INCOME/(EXPENSE) ON NON GRANT ACTIVITIES (Note A)
Income from non grant activities 1,480,984 3,732,233
Project implementation expenditure (4,276,838) (3,713,049)
General administration (17,314) (19,184)
Net income/(expense) on non grant activities (Note 07 (2.813,168) -
(Note A)

Included in this net results of IDRC and other grant activities (Rs.2,813,168/-) which were presented under grant activities in the year of
2010.

22 ACCUMULATED FUND ADJUSTMENTS

During the year following adjustments were made in the accumulated fund as of 01.01.2011 in order to reverse the entry passed on setting
of deferred revenue for grant assets of CERT (Pvt) Ltd against consolidated accumulated fund in 2010 and transfer of remaining CINTEC

accumulated fund to ICTA (Pvt) Ltd respectively. The effects of these adjustments on these financial statements are summarized below:

GROUP COMPANY
Accumulated Fund Rs. Rs.
Balance as at December 31, 2010 33,097,794 28,375,595
Reclassification of deferred revenue for grant assets of CERT (Pvt) Ltd 5,040,832 -
Transfer of CINTEC accumulated fund 5,744,115 5,744,115
Effect of total adjustments 10,784,947 5,744,115

Adjusted balance as at January 01, 2011 43,882,741 34,119,710




