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The Honorable   Minister of National Languages And Social 

Integration Mr. Vasudeva Nanayakkara. 

Hon. Minister 

The Official Languages Commission 

Presents 

The Annual Report 

For The Period of 

January The First   , 2012 to 

December the thirty first   , 2012 

To the Parliament of The Democratic Socialist Republic of Sri 

Lanka 

Through your good office 

Pursuant to the 

Section 32 of the 

Official Languages Commission Act 

No 18 of 1991 

 

Yours respectfully, 

Nimal R Ranawake 

Chairman 

Official Languages Commission 
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Annual Report for the Year 2012 

 

The Official Languages Commission is a statutory body established in terms of the 

Official Languages Commission Act No.18 of 1991 to monitor and supervise 

compliance with the provisions of Chapter IV of the Constitution of the Democratic 

Socialist Republic of Sri Lanka. 

 

01. OUR VISION 

    The mandate of the Commission is to monitor and supervise the 

compliance of the Constitutional Provisions relating to the use of the Official 

Languages and the Link  Language by the government, to advise the government on 

measures necessary to ensure compliance  of those provisions, and to take action 

against those responsible when such compliance is deliberately  prevented or perverted 

.The Commission accepts and investigates into  complaints from citizen who allege that 

their linguistic  rights have been  violated or about  to be  violated and to  give them 

redress in terms of the provisions of  the Official Languages Commission Act. 

 

   02. OUR MISSION 

Our Mission is to promote the creation of a public service comprising Officials   

capable of transacting   business with any citizen   of the state in either   of the two 

Official Languages and in the Link Language. 
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  03. OBJECTS 

  The general objects of the Commission are: 

(a) to recommend principals of policy, relating to the   use of the Official 

Languages and to monitor and supervise compliance with the   provisions 

contained in Chapter IV of the Constitution; 

(b) to take all such actions and  measures as are necessary to ensure the use of the 

Languages referred to in Article 18 of The Constitution (hereinafter referred to 

as“ the relevant Languages” in accordance with the spirit and intent of chapter 

IV of the Constitution; 

(c) to   promote the appreciation of the Official Languages and acceptance 

,maintenance and continuance of their status   equality and right of use; 

(d) To conduct investigations both on its initiatives and in response to any 

complaints received, and to take remedial actions as provided for, by the 

provisions of the Act. 

 

 

04. Main Functions 

 The   Commission, therefore, has four main functions to achieve these objects. 

1. Advisory – On   matters on policy. 

* Recommendations 

2. Monitoring – regarding the compliance by the state machinery of the constitutional 

provisions on   use of Languages.   

*Language   Audits 

3. Educative – On the status or use of the relevant Languages. 

 

             *Language   training for public servants 

  *Awareness creation   programmes for public servants and the general public. 

 

4. Investigative – On complaints regarding violation of language rights laid down in 

the Constitution.  

* Investigations 
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05. Organizational Structure 

 

 (a)(i).The members of The Official Languages Commission are appointed by His 

Excellency The President. 

     (ii).The members of the present Commission were appointed for a three year term 

with effect from 05.08.2011. 

    (iii) Over the year under review the Commission consisted of the following 

members. 

 

1.Mr. Nimal R Ranawake Attorney at- Low,Chairman 01.01.2012- 31.12.2012 

2.Mr. Neil Dias,  Attorney at- Low  Member   do 

3.Dr. Sunimal  B.W. Fernando  Member  do 

4.Prof P. Balasundarampillai   Member    do 

5.Mr. Tissa De Silva    Member  do 

6.Mr.M.I.M. Mohideen   Member         do 

Mr. J.C. Ranepura Sri Lanka   Administrative Service, Class II, functioned as the Ex- 

Officio Secretary of The Official Languages Commission from 01.01.2012 to 

29.08.2012. 

Mr. J.D.C. Jayasinghe Sri Lanka   Administrative Service, Class II, functioned as the 

Ex- Officio Secretary of The Official Languages Commission from 11.09.2012 to 

31.12.2012. 
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(b) Organizational structure of the OLC as at 31/12/2013 

 

 

       

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

  

 

 

 

 

Ex – Officio Secretary 

Vacant 

 

Chairman 

Secretary 

Assistant Secretary    
 

Commission 

Administrative Officer 

Chief Clerk 

Finance Assistant  

Book Keeper 

 
1 1 

 1 1 
 1  

3 

1 2 3 

 

Translator Stenographer Steno Typist  Typist Tamil  Computer Operator  Senior Clerks 

Language Officer     
 

Coordinating Assistants  

1 2 3 4 5 6 7 8 
    

 
 

Office Aides Drivers  

1 2 3 1 2 3 
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(c)  Staff 

            Staff of the Commission at 2012/12/31 

 

Designation 
Approved 

Carder 
Actual Carder Comments 

1.Assistant Secretary 01 00 01 vacant 

2.Language 

Officer(Trilingual) Cum 

Research Officer 

01 00 01 vacant 

3.Administrative Officer 01 01  

    

4.Finance Assistant 01 01  

5.Coordinating Assistants 08 03 05 vacant 

6.Chief Clerk 01 01  

7.Management Assistants  09 03 06  vacant 

8.Translator(Sinhala/Tamil) 01 01 01 vacant 

9.Translator 

(Tamil/English) 
01 00 01 vacant 

10.Drivers  03 02 01 vacant 

11.Office Aides 03 03  

Total 30 14 16 vacant 
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Part ii 

The Official Languages Commission carried out programme under 04 main categories 

during the year 2012, namely awareness programmes. Language Audits, monitoring, 

survey and investigation. 

06. Public Awareness 

               The Official Languages Commission expected to enhance knowledge about 

The Official Languages Policy and Languages Rights among the general public by 

conducting awareness programmes. The objective of the Commission was to create 

general awareness among general public regarding the Languages Rights so that the 

general public will demand for their Language rights. To meet the demand the general 

public the government will be compelled to create a public service comprising with 

officials capable of transacting business with citizens in accordance with the Official 

Languages Policy .To achieve their target to a certain extent the Commission had 

Launched Public awareness programmes through the mass media during the year 2012. 

 

Printed Media 

   The Commission had published a number of notifications for creating awareness 

regarding the Language Rights and Official Languages Policy including the messages 

of good wishes for the public on special and important festivals and occasions 

celebrated by Sri Lankans. 
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 During the year 2012 printed media notifications have been published targeting 

following festivals and occasions. 

1. New Year 2012. 

2. Sinhala – Hindu New Year.  

3. Vesak Festival. 

4. Social Integration Week. 

5. Christmas Festival. 

6. Deepavali Festival. 

7. Hadji Festivals. 

8. Ramasan Festivals. 

 

Electronic Media Notifications 

  A publicity campaign through the Television and the Radio was launched to create 

awareness among general public regarding the Official Languages Commission and its 

role. 

1. A Short documentary was televised on Rupavahini to celebrate the Social 

Integration Week. 

2. A Bilingual documentary was broadcasted on (Sri Lanka Broadcasting 

Corporation) Sri Lanka Radio to celebrate the Social Integration Week. 

07. Awareness Creation for public officers 

  The objectives of this programmes is to create awareness regarding the responsibility 

of public officers in implementing the Official Languages Policy in government 

institutions. The primary  objective / prime target of this programme was to identify the 

constraints faced implementing  Official Languages Policy and put into effect of the 

recommendation of for this purpose discussions have been held with selected 

government institutions situated in various parts of the Island. The Institutions where 

discussions were held are as follows. 

i. An awareness creation programme was conducted for Divisional Secretaries, 

Officers – in – charge of Police Station, Heads of Hospitals in Trincomalee 

District. 
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ii. An awareness creation programme was conducted for Divisional Secretaries, 

Officer’s –in – Charge of Police Stations and Heads of Hospitals in Batticaloa 

District. 

iii. A discussion was held with the State Pharmaceutical Corporation of Sri Lanka, 

Cosmetic Devices and Drugs Authority, Medical Supplies Division of The 

Ministry of Health, Sri Lanka Association of Drug Manufacturers, and Board of 

Sri Lanka for Drug Manufacturing.  

iv. Discussion with the Police Media Spokesman regarding the Implementation of 

Official Languages policy in Police stations. 

v. Discussion with the Postal Department regarding the preparation of postal 

stamp in all three Languages.  

vi. Discussion with the chair Persons of the Provincial Road Passenger Transport 

Boards, and the chairman of the Sri Lanka Transport Board. 

vii. A workshop was held for preparations of circulars used by the State Bank in all 

three Languages. 

 

 

 

 

 

 

 

Discussion held with government banks, on 12/09/2012 

 

viii. A discussion was held with the Secretary of the Ministry of Public 

Administration and Home Affairs regarding the implementation of the Official 

Languages Policy in government institutions. 

ix. Discussion with Auditor General to obtain assistance of the officers of the 

Government Audit Divisions for implementation of the Official Languages 

Policy in Government institutions. 

The Commission has issued recommendation at this discussion to avoid 

incidents of non – compliance with the Official Languages Policy 
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identified by the Commission. Some of such recommendations issued by 

the Commission are as follows. 

 

i. Preparation instruction / information regarding drugs in Sinhala 

and Tamil Languages. 

ii. To obtain advice from the Attorney General regarding the 

responsibility of accepting complaints written in Sinhala and 

Tamil at the Police Stations and the recommendation is to paste 

the complaints into the Information Book obtain translations and 

take further action. 

iii. Displaying of trilingual destination boards on private buses and 

buses belonging to Sri Lanka Transport Board.  

iv. Preparation of all documents issued to the general Public by 

State Banks in all Three Languages. 

v. It was decided to issue general circulars to state institutions 

regarding the Implementation of the Official Languages through 

the Ministry of Public Administration and Home Affairs. 
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08. Conducting of Languages Audits  

Table I - Institution which were subjected to Languages Audits. 

State Institution Date

District Secretariat, Colombo 2 4

Municipal Council, Dehiwala –Mt Lavinia 2

District Secretariat, Gampaha 2 4

District Secretariat, Kalutara 2 5

Labour Department 2 05

Departement of Motor Traffic 2 05

District Secretariat, Kegalle 2 05

Police Station, Kegalle 2.05

General Hospital, Kegalle 2 05

Divisional Secretariat, Mawanella 2 05

 Police Station, Mawanella 2 05

Base Hospital, Mawanella 2 05

Police Station, Beruwala 2 06

District Hospital, Beruwala 2 06

Police Station, Galle 2 06

Teaching Hospital, Karapitiya 2 06

Divisional Secretariat, Akkaraipattu 2

Divisional Secretariat, Kalmunai 2

Police Station, Akkaraipattu 2
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Police Station, Kalmunai 2

21 District Hospital, Akkaraipattu 

22 Ashroff Memorial Hospital, Kalmunai 

23 Divisional Secretariat, Ampara 

24 Police Station, Ampara 

25 General Hospital, Ampara 

26 Base Hospital, Akkaraipattu 

27 General Hospital, Polonnaruwa 

28 Police Station, Polonnaruwa 

29 Divisional Secretariat, Thamankaduwa 

30 Divisional Secretariat, Lankapura 

31 Police Station, Pulasthigama 

32 Base Hospital, Pulasthigama 
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09.  Conducting of Survey 

 The Commission had carried out survey to ascertain the status of implementation of 

the Official Languages Policy, to identify the constraints and requirements. 

i. Urgent Assessment Survey regarding the implementation of the 

Official Languages Policy in Police Stations, Divisional Secretariats 

and Hospitals in the Eastern Province. 

ii. A  Survey was conducted at Deyata Kirula Exhibition Stall - 2012 to 

ascertain the general awareness regarding the Official Languages 

Policy among the general public. About 950 persons were 

interviewed at this exhibition  

iii. A Survey was carried out to ascertain whether the exhibitions Stalls 

were prepared in compliance with the Official Languages Policy at 

Deyata Kirula Exhibition – 2012.The numbers of exhibition stalls 

surveyed were about 390. 

iv. A Survey was conducted to ascertain whether the documents issued 

by State Banks when dealing with general public are in accordance 

with the Official Languages Policy. 

A pilot project regarding the implementation of the Official Languages Policy was 

launched at the Colombo Municipal Council. It is expected to carry out a survey to 

ascertain all the name boards , public Documents belonging to the Municipal Council , 

are available in both Languages and find out the availability of facilities and human 

resources to provide bilingual services. 

Investigations into Complaints 

 One of the main objectives of the Commission is investigates into complaints received 

from public regarding violation of Languages Rights .The following table indicate the 

complaints which have been investigated into during the year 2012.  
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Investigations into Complaints 

One of the main objectives of the Commission is to investigations into complaints 

received from citizens regarding violation of Language Rights. Table IV below indicates 

the details of the complaints inquired into during the year 2012. 

Table iv – The Complaints received by the Commission during the year 2012. 

 Complaint Action Taken 

01. Non –availability of facilities for Tamil  
Citizens to obtain services in their 
mother  
Language from the Labour Department. 
  
                

The Commissioner of Labour had 
informed that   there are 19 Tamil 
Language skilled officers at the Head 
Office and 128 Officers are serving in 
District Offices and Tamil Officers 
provide Services in Offices in 
Northern and Eastern Provinces. 
 

02. Invitation sent by the Secretary Ministry 
of Social Services for the festival held at 
Kalawewa on 03.12 2012 under the 
leadership of the Hon. Minister was in 
Sinhala Language only. 

The Secretary had informed even 
though the invitation was printed 
only in Sinhala Language since the 
majority of the invitees were using 
Sinhala Language, a Tamil 
Translation was sent when inviting 
Tamil speaking invitees. 
 

03.  Notice Board and name boards 
displayed at the Kotte. Municipal 
Complexes were only in Sinhala 
Language. 

No investigation was carried out as it 
was revealed that the complaint was 
faulty.  

04. All the plans issued by the Survey 
General’s Department are prepared in 
Sinhala and English Languages only. 

It has been reported that plans in 
Northern and Eastern Provinces are 
prepared in English medium as well 
as a limited number of plans in Tamil 
medium. However it is also reported 
that they are experimenting a 
system in which Tamil letters could 
be used in software and they will be 
able to prepare plans by computer in 
Tamil medium in future. 
 

05. Land procedure Code had not been 
published in Tamil Language. 

It has been reported that the Land 
Procedure Code has been updated 
and action is being taken to publish 
in all three Languages. It has also 
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been reported since the Land 
Development Ordinance, Taking 
Over Possession of Lands and Land 
Settlement Ordinance and 
regulations under the Land 
Procedure Code will be published in 
all Three Languages   as Statutes so 
that any person will be able to 
peruse relevant regulations. 
 

06. Addressing a letter in Sinhala Language 
to a Tamil citizen by the Coordinating 
Secretary of The Ministry of Coconut 
Development and Janatha Estate 
Development and sending Sinhala and 
English copies of the paper notifications 
published on 02.12.2011 regarding the 
Registration of Suppliers.  

The Coordinating Secretary of the 
Ministry has informed that the 
relevant paper notification had been 
published in all three Languages. 
 
 
 
 
 

07. Addressing a letter in Sinhala Language 
to a Tamil citizen by the Bank of Ceylon. 

The Manager of The Bank of   Ceylon 
has informed that a translation of 
The said letter has been sent and it 
has been noted to comply with the 
Official Languages Policy. 
 

08. Cessation   order and assessment tax 
arrears recovery notice issued by the 
Municipal Council Dehiwala is only in 
Sinhala Language.  

The Municipal Commissioner has 
informed that the Cessation Order 
and the assessment tax arrears 
recovery notice issued by the 
Dehiwala – Mt. Lavinia Municipal 
Council has been prepared trilingual 
in Sinhala, Tamil and English and 
they will be issued to the public in 
the future. 
 

09. Failure to write the term   Aluthgama 
Thunduwa via Kotakanatta in Tamil 
Language at Aluthgama Bus Stand. 

The Depot Manager, Aluthgama has 
informed that the relevant board 
has been prepared in Tamil 
Language. 
 

10. Application forms issued by the   
Colombo Municipal Council to obtain 
approval for construction of buildings 
are in Sinhala and English Languages 
only. 

The Municipal Secretary has 
informed that the relevant 
application has been published in all 
three Languages. 
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11. The direction issued by the Divisional 
Engineer. Water Supply and Drainage 
Board to consumers for changing name 
in the water bill is only in Sinhala 
Language. 

It has been reported that the 
relevant directions have been 
printed in all three Languages. 
 
 
 

12. All the notice boards displayed at the 
entrance gate to Galle on the high way 
runs from Kottawa to Pinnaduwa are 
only in Sinhala Language. 

The Project Director has informed 
that all the sign and direction boards 
created by the Southern Transport 
Development Project have been 
prepared in accordance with the 
Official Languages Policy.  
 

13. The letter issued by the Commissioner 
of Motor Traffic regarding the Change 
of possession of a motor vehicle is only 
in Sinhala Language. 

It has been reported that the 
relevant letter has been prepared in 
all three Languages. 
 
 

14. The Forms issued by the Employees 
Provident Fund Board are only in 
Sinhala Language 

It was observed at the Language 
Audit conducted by the Officers of 
The Official Languages Commission 
that all the forms have been 
prepared in Tamil Language. 
 

15. The Senior Citizen Card and the 
application for the senior citizen card 
issued by the Thimbirigasyaya Divisional 
Secretariat is available in Sinhala 
Language only. 

The Divisional Secretary has 
informed that the relevant 
application form has been prepared 
in Sinhala and Tamil Languages. 
 
 

16. The name tags attached to the Uniform 
of the Police Officers are only in English 
Language. 

It has been reported that the 
Inspector General of Police had 
given instructions to suspend 
wearing name tags since the 
preparation of name tags in Tamil 
will take sometime and will require 
additional provisions for this 
purpose. 
 

17. The letter issued by the Divisional 
Office of The Land Settlement 
Department   Ratmalana   to the 
general public regarding the extent of 
Land and the confirmation of the 
ownership is available   only in Sinhala 
Language. 

The Tamil and English Translations of 
the said letter have been submitted 
to the Commission. 
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18. The notice boards at various places in 
the country are displayed only in 
Sinhala Language. 

It is informed that   the necessary 
steps have been taken by the 
Commission. 
 

20. Although there are more than 250 
Tamil and Muslim employees Tamil is 
not used for the administrative 
purposes at Pulmudai Branch Office of 
the Sri Lanka Mineral Sand Corporation, 
Trincomalee District in Eastern Province 
which functions under the Ministry of 
State Resources and Enterprise 
Development. 
 

 

Secretary of the relevant Ministry 
has informed that action had been 
taken to create a post of Tamil 
Translator in terms of Management 
circular No.30 to ease the official 
duties of Tamil and Muslim 
employees and action will be taken 
to recruit a Tamil     Translator once 
the scheme of recruitment is 
approved.  
 
Further it was informed that Tamil 
translations have been provided to   
these employees even before, and a 
monthly allowance has been paying 
to the officer who performs 
translation duties. 
 

21. Usage of Languages in dialogues in Tele 
– Dramas and film televised in 
Rupavahini is not proper. 

No   investigation was carried out as 
there was no response from the 
complainant to the letter addressed 
requesting specific details regarding 
the complaint. 
 

22. The minutes of the monthly meeting 
held at   the   Divisional Secretariat are 
circulated only in Sinhala Language. 

The Divisional   Secretary has 
informed that measures have been 
taken to explain the minutes in 
Tamil Language. 
 

23. Private medical Certificates   issued by 
the Health Services Department to the 
patients are only in Sinhala and English 
Languages. 

The relevant form has been 
prepared in all three Languages and 
a copy has been forwarded to the 
Commission. 
 

24. The Report B/570 2011 submitted by 
Head Quarters Inspector   Jaffna is only   
in Sinhala Language. 

 
 
 
 

25. Statement of a Tamil Citizen has been 
recorded in the information book in 
Sinhala Language at the Police Station 
Uppuveli. 

It has been reported that all the 
officers of the police station have 
been directed to record complaints 
in accordance with the Official 
Languages Policy. 
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26. The letter requesting to appear for the   
interview held for selection   for 
appointment on the results of the open 
competitive Examination held on 
12.02.2012 for recruitment to the post 
of Prison Guards in the Department of 
Prisons was only in Sinhala. 

It has been reported that it was not 
possible to send letters  to Tamil 
medium candidates as there was no 
Sinhala - Tamil Translator and every 
possible steps  will be taken to avoid 
repetition of such happening in the 
future. 

 
27.  The application form to be filled in for 

obtaining the monthly allowance and 
Samurdhi allowance Rs.1000/- from the 
National Saving Bank which was 
approved for elderly    citizens from   
the previous budget in terms of the 
decision of the government is available 
only in Sinhala and English Languages. 

The relevant forms have been 
prepared in Sinhala /English   and 
Tamil/English and copies have been 
forwarded to   the Commission. The 
Commission has directed the 
authorities concerned that either 
the application should be printed in 
the same paper in all three 
Languages or print them separately 
and mark using a stamp or print the 
term “This form is available in all 
three Languages” on the surface of 
each form. 

 
28. Sinhala words   in the letter   head of 

the Office of The Medical Officer of 
Health are not clear. 

The Commission has directed to 
rectify the shortcoming.  
 

 
29. Application form used for registration   

of organizations in The   Department of 
Muslim Religious and Cultural Affairs is 
available only in Tamil and English 
Languages. 

A Copy of the trilingual form has 
been referred to the Commission for 
information. 
 
 

 
30. The name boards and notice Boards 

displayed at the Castle Street Hospital 
for Woman   are not in compliance with 
the Official Languages Policy. 

It has been reported that action is 
being taken to prepare relevant 
name boards and notice boards in all 
Three Languages. 

 
31. The Lists of duties of Justices of the   

Peace prepared   by the Ministry of 
Justice are issued only in Sinhala 
Language. 
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32. The Gazette No. 1679/40 dated 
10.11.2010 containing regulations 
regarding creation, extension and 
implementation of new Judicial Districts 
under the Judicial Procedure Code was 
only in English Language. 

The Secretary to The Ministry of 
Justice has informed that the   
relevant Gazette   has been 
published in all three Languages.  
 
 
 

33. Announcements were not made in 
Tamil or English   Languages at the 
Stations when the Intercity Train which 
plied from Colombo to Kandy, on 
08.08.2012 Morning, departing Kandy 
and arriving Colombo on the same day. 

To minimize the complaints   from 
the railway   Commuters for not 
making announcements in three 
languages a programme was 
conducted for 150 railway 
employees for training as 
announcers who could make 
announcements in all three 
Languages. 
 

34. The Tamil version of the name board of 
the National Film Corporation erected 
facing, Bullers Road is incorrect. 

It has been reported that the 
relevant name board has been 
corrected. 
 

35. When produced the Birth Certificate 
written in Tamil Language the applicant 
was asked to produce a Sinhala 
Translation of same. 

It has been reported that a request 
has been made to the   Ministry of 
Public Administration and Home 
Affairs to provide services of a 
Translator and action is being taken 
to obtain services of Tamil Officers 
serving in the office currently. 
 

36. Name boards displayed near the 
counter of the Post Office, Avissawella 
are only in Sinhala Language. 

The Post Master, Avissawella has 
informed that the relevant name 
boards have been prepared in all 
three Languages. 
 

37. No Tamil skilled Officer is available to 
response to the telephone calls dialed 
to Police Emergency Number 119. 

The DIG Disciplinary conduct has 
informed that 10 Police Officers who 
can speak Tamil Language and 11 
Police Officers who have followed 
the Tamil course and acquired 
proficiency in Tamil have been 
engaged in The Police Emergency 
Centre No 119 established under the 
Police Command and Information 
Division, They are required to work 
an eight hour duties on shift basis 
daily and it has been noted to attach 
some more trained officer to this 
unit in future.  
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38 To call the next consumer, the common 
practice of the Employees’ Provident Fund 
office is to announce and display the 
number at the inquiry counters. The 
announcement is made only in English 
Languages 

The Superintendent of the fund has 
informed that action has been taken to 
improve the public address system only 
to make a sound when calling a new 
number, so that they can be heard by 
everyone. 
 

39 Applications for recruitment of Judges are 
only in English Language and conducting of 
the relevant examination only in English 
Languages. 

Secretary of the Judicial Service 
Commission has informed the 
Commission that so for no decision has 
been taken to conduct an examination 
for recruitment of Judges. 
 

40 The letter head of the Municipal Council, 
Rathnapura in not in compliance with the 
Official Languages Policy. 

Municipal Commissioner has informed 
that the relevant letter head has been 
proposed in all Three Languages. 
 

41 The annual financial statement circulated 
among members by the Employees’ Trust 
Fund Board is only in Sinhala Language 

Copies of the annual financial 
statements printed in all Three 
Languages have been submitted to the 
Commission. 
 

42 No announcements were made in Tamil 
Languages from 4.00p.m. to 5.00a.m. on 
24-05-2014 at Fort Railway Station. 

There were continual complaints that 
the announcements are not made in all 
three Languages in Railway Station. To 
solve that problem 150 railway 
employees were trained to make 
announcements in all Three Languages. 
 

43 Refusal to record in Tamil Languages the 
complaint made to the Police Station 
Velliadi  

The Officer – in – Change has informed 
that all the complaints are recorded in 
Tamil Language and Translated into 
Sinhala subsequently and when 
performing court duties all the plaints 
are prepared in Tamil and submitted to 
the courts. 
 

44  Invitation for the meeting held on 
03.04.2012 for establishment of 
Construction, Human Resources 
Development and Management Inter- 
Ministerial operational  Committee and 
publication of its functions and the agenda 
/ description of the procedure was only in 
Sinhala Languages  

The List of invitees and the agenda had 
been sent in English the Link Language 
but the description of the meeting had 
been sent in Sinhala Language. However 
it has been informed that in future 
action will be taken on such matters in 
accordance with the Official Languages 
Policy.    
 

45 The application from to be filled in for 
obtaining benefits under the Employees’ 
Provident Fund which in issued by the 
Office of the Assistant Commissioner of 

The Commissioner General of Labour 
has informed that the “K” from which is 
prepared for obtaining Employees’ 
Provident Fund Benefits has been 
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Labour, Panadura (Applicants photograph 
should be) is only in Sinhala Language. 

printed since 1990 and relevant 
instruction manual also has been 
printed in all Three Languages by now. 
 

46 The from to be filled in for registration as a 
voter is available only in Sinhala at the 
Elections Office, Ratnapura Town. 

Deputy Commissioner of Elections, 
Ratnapura has informed that it had 
been rectified and informed the 
complainant accordingly.  
 

47 The sound tape provided for responding to 
telephone calls received at the Sri Lanka 
Medical Council is only in English Language. 

The Registrar of the Sri Lanka Medical 
Council had informed that the 
conversion of the respective sound tape 
has been assigned to 
Telecommunication Institute. 
 

48 Recording of statement of Tamil citizens in 
Sinhala Language at the investigations 
conducted  by the Terrorist Investigations 
Unit 

DIG – Staff has informed That the final 
statements of Tamil person had been 
recorded in Sinhala Language with the 
assistance of a Translator and also have 
recorded in Sinhala Language with the 
assistance of a Translator and also have 
recoded statements in their mother 
Language and pasted into the complaint 
Book and obtain Sinhala Translation of 
those complaints with help of a 
Translator. 
 

49 The term/name “Balangoda” in wrongly 
spelt in Tamil in the name board erected 
behind the Road Development Authority 
on Balangoda – Kaltota Road. 

Executive Engineer Road Development 
Authority, Pelmadulla has informed the 
Commission that the Tamil version of 
the name board erected behind the 
Road Development Authority at Kaltota 
Street, Balangoda is corrected. 
 

50  The statement of recoveries during the 
period in Sri Lanka Tele – com Bills are 
indicated only in English Language. 

Chief Valuation Officer has informed 
that the relevant recoveries are 
indicated - in three Languages. 

51 The notices displayed for information of 
Students in the University of Peradeniya 
are available only in Sinhala Language. 

Vice- Chancellor has informed that all 
the notices displayed by the University 
will be made available in accordance 
with the OLP in future. 

52  Addressing a letter to the complainant 
regarding the formal by the Addalachena 
Divisional Secretary Disciplinary Inquiry to 
be held only in Sinhala Language. 

District Secretary Ampara has informed 
that Tamil version of the charge sheet 
has been provided to the complainant 
by the Divisional Secretary, 
Addalachenai. 
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