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The Annual Report for the year 2011   

 
The Official Languages Commission is a statutory body established in terms of 

the Act No. 18 of 1991.  

 

01. Our Vision 

 

The mandate of the Commission is to monitor and supervise the compliance of 

the constitutional provisions relating to the use of the Official Languages and the 

Link Language by the government, to advice the government on measures 

necessary to ensure compliance of those provisions, to create awareness in regard 

to the Language Policy of the state and to take action against those responsible 

when such compliance is deliberately prevented or perverted. The Commission 

accepts and investigates into complaints from citizenswho allege that their 

linguistic rights have been violated or about to be violated and to give them 

redress in terms of the provisions of the Official Languages Commission Act.     

 

02. Our Mission 

 

Our mission is to promote the creation of a public service comprising officials 

capable of transacting business with any citizen of the state in either of the two 

Official Languages and in the Link Language on any given day at any location. 

 

03. Objects 

The general objects of the Commission are as follows.  

 

a) To recommend principles of policy, relating to the use of the Official 

Languages, and to monitor and supervise compliance with the  provisions 

contained in chapter iv of the constitution;   

 

b) To take all such actions and measures as are necessary to ensure the use 

of the Languages referred to  in article 18 of the Constitution (hereinafter 

referred to as “The relevant languages) in accordance with the spirit and 

intent of  chapter iv of  the Constitutions; 
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c) To promote the appreciation of the Official Languages and the  

acceptance, maintenance, and continuance of their status, equality and 

right of use;  

 

d) To conduct investigations both on its own initiative and in response to any 

complaints received, and to take remedial action as provided for, by the 

provisions of this Act.  

04. Main Functions 

The Commission therefore has four main functions to achieve these objects. 

  

2. Monitoring - Regarding the compliance by the state machinery of the 

constitutional provisions on use of Languages. 

 

  

 

 

The members of the Official Languages Commission are appointed by His 

Excellency the President. All six members appointed for a period of three years 

with effect from 16. 08. 2010 resigned from office before the expiry of the term. 

Accordingly they held the membership only during the period mentioned below. 

a)  

(i) 

1. Mr. N. Selvakkumaran  Chairman from 16.08.2010 - up to April 2011 

 Dean,Law Faculty 

 University of Colombo 

 

2. Mr. PrasanthaLal De Alwis, Member from 16.08.2010 -up to April 2011 

 Attorney at Law     

 

3. Dr. ThusithaThennakon Member from 16.08.2010 - up to April 2011 
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4. Prof. Umarani Comaraswamy Member from 16.08.2010 - up to April 2011 

 

5. Prof. M. A. M. Nuhman  Member from 16.08.2010 - up to April 2011 

   Professor Emeritus    

 

6. Dr. Sunimal B.W. Fernando  Member from 16.08.2010 - up to April 2011 

    

Mr. Senarath Gunasena, Sri Lanka Administrative Service, Class I 

 Secretary – Ex. Officio from 01. 01. 2011 – 17. 03. 2011 

   

The Commission appointed with effect from 18. 08. 2011 consisted of following 

members. 

 

(ii)  

1. Mr. Nimal R Ranawaka, Attorney-at-Law Chairman   18.08.2011 – 31.12.2011

   

2. Mr. Neil Dias, Attorney-at-Law   Member     18.08.2011 – 

31.12.2011   

3. Dr. Sunimal B. W. Fernando   Member     18.08.2011 – 31.12.2011

   

4. Prof. P. Balasundarampillai   Member     18.08.2011 – 31.12.2011

   

5. Mr. Tissa De Silva    Member     18.08.2011 – 31.12.2011

    

6. Mr. M. I. M. Mohideen    Member     18.08.2011 – 31.12.2011

  

Mr. J. C. Ranepura Sri Lanka Administrative Service, Class II 

Secretary – Ex- officio from 20.03.2011 – 31.12.2011 
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Organizational Structure of the Official Languages 

Commission 

as at 31. 12. 2011 
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Staff 
 

Staff of the Commission as at 31. 12. 2011  
 

 Designation Approved 

of cadre 

Actual 

cadre 

Comment 

1.  Assistant Secretary 01 00 01      Vacant 

2.  Language Officer (Trilingual) 

and 

Research Officer 

01 00 01      Vacant 

3.  Administrative Officer 01 01  

4.  Finance Assistant 01 01  

5.  Research Assistant 03 01 02  Vacancies 

6.  Coordinating Assistant 05 02 03  Vacancies 

7.  Chief Clerk 01 01  

8.  Senior Clerk(Sinhala) 01 01  

9.  Senior Clerk(Tamil) 01 00 Vacant 

10.  Senior Clerk(English) 01 01  

11.  Book Keeper 01 00 Vacant 

12.  Computer Operator 01 01  

13.  Translator(Sinhala/Tamil) 01 00     Vacant 

14.  Stenographer(English) 01 00     Vacant 

15.  Steno/Typist(English) 01 01  

16.  Typist(Tamil) 01 00      Vacant 

17.  Drivers 03 02 01       Vacant 

18.  Office Aides 

 

Total 

03 

 

28 

03 

 

15 

 

 

 

Note   :- 
Under the provisions of sections 13(4) of the Official Languages 

Commission Act, the Chairman appointed the Secretary to be incharge of 

the day to-day administration of the Commission. 
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  Part II 
  

The term of office of the Commission which existed from the beginning of the year 2011 

ended on April 2011 due to resignation of Commission members. Afterwards the day- to-

day administration of the Commission was under the supervision of the Secretary of the 

Commission. The Commission was re-appointed on 18. 08. 2011. 

 

The Commission had approved an Action Plan at the beginning of the year 2011 and had 

commenced activities according to the plan. However these activities had been carried 

out under the supervision of the Secretarydue to the resignation of the Commission. 

Afterwards, as soon as the Commission was re-appointed the Action Plan was 

implemented with suitable amendments. 

 

06. Language Audits 

 

Language Audit is a physical survey carried out in public institutions by officers of the 

Official Languages Commission to gather information on the status in relation to the 

implementation of the Official Languages Policy. Language Audits are conducted mainly 

in Police Stations, Hospitals, Divisional Secretariats, Pradeshiya Sabhas and Urban 

Councils which provide direct services to the general public. A team from the Official 

Languages Commission comprising Language Officer, Research Assistant, Coordinating 

Assistant and Supportive staff carries out the Language Audits. Because of the existing 

vacancies of the Official Languages Commission during the year under review officers 

such as Administrative Officer, Chief Clerk, Senior Clerk (English) have been engaged 

for this purpose. 

 

In certain government institutions after the Language audits it was followed by a seminar 

cum workshop for awareness creation on the implementation of the Official Languages 

Policy. On such occasions Chairman and Secretary have participated as resource persons. 

 

The Official Language Commission has developed a questionnaire to gather information 

for Language Audits. This questionnaire is sent out to the relevant institution which is 

identified for Language audit for completion and return. 
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After obtaining the required information officers of the Official Languages Commission 

visits the relevant institution and check the details given in the questionnaire through 

observations and test checks and doubts are corrected. Through this physical test status of 

the implementation of the Official Languages Policy in the relevant institution is 

evaluated. Afterwards head of the relevant institution is requested to explain in writing 

the reason for failing to comply with the Official Languages Policy and given a specific 

timeframe to rectify the shortcoming and report. The Commission takes follow up action 

accordingly. Table I shows a summary of Language Audits conducted in the year 2011. 

 

Table I: - Institutions where Language Audits were conducted in the year 2011 

 

Government Institutions Date 

 
1.  Monaragala  District Secretariat 29.03.2011 

2.  Monaragala District Hospital 29.13.2011 

3.  Badalkumbura Divisional Secretariat  30.03.2011 

4.  Badalkumbura Police Station 30.03.2011 

5.  Horowpathana Divisional Secretariat 10.08.2011 

6.  Horowpathana Police Station 10.08.2011 

7.  Horowpathana Periphery Hospital 10.08.2011 

8.  Kahatagasdigiliya Divisional Secretariat 29.08.2011 

9.  Kahatagasdigiliya Police Station 29.08.2011 

10.  Kahatagasdigiliya Bus Depot 29.08.2011 

11.  Anuradhapura Divisional Secretariat 06.09.2011 

12.  Nuwaragampalatha East Divisional Secretariat 06.09.2011 

13.  Rambewa Divisional Secretariat 29.11.2011 

14.  Rambewa Rural Hospital 29.11.2011 

15.  Nachchaduwa Divisional Secretariat 30.11.2011 

16.  Hidogama Police Station 30.11.2011 

17.  Kekirawa Divisional Secretariat 27.12.2011 

18.  Kekirawa Police Station 27.12.2011 

19.  Kekirawa District Hospital 27.12.2011 

20.  Anuradhapura Teaching Hospital 28.12.2011 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Horowpathana Divisional Secretariat Horowpathana Police Station 
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07. Creating Public Awareness 

 

 

The Official Languages Commission carry out awareness creation programmes for 

general public to enhance their knowledge about the Official Languages Policy. The 

Commission provided leaflets for distribution at the exhibition stall created by the 

Ministry of National Languages and Social Integration at DeyataKirula, National 

Exhibition and Monaragala in 2011. The facts regarding the Official Languages Policy 

had been included in these leaflets in very simple language. 

 

Action had been taken to give publicity by electronic and printed media regarding the 

role of the Official Languages Commission. This opportunity is used for creating 

awareness among general public regarding violation of Language rights and obtaining 

redress from the Official Languages Commission.  

 

 

 

08. Creating awareness among public officials 

 

Awareness creation programmes have been carried out for pubic officers to enhance their 

knowledge about the Official Languages Policy. The main objective of the programme is 

to create awareness regarding the existing legal obligation and responsibility of officers 

of government institutions in implementing the Official Languages Policy. Table II 

shows the public awareness creation programmes held in 2011 

 

Table II: - Institutions where Awareness creation programmes were held on the 

Implementation of the Official Languages Policy in the year 2011 

 

Institution Date 

1.  Horowpathana Divisional Secretariat 10.08.2011 

2.  Horowpathana Police Station 10.08.2011 

3.  Horowpathana Peripheral Hospital 10.08.2011 

4.  Anuradhapura District Secretariat 06.09.2011 

5.  Nachchaduwa Divisional Secretariat 30.11.2011 

6.  Anuradhapura General Hospital 28.12.2011 
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 Horowpathana Divisional Secretariat  Horowpathana Police Station 

 

 

 

09. Monitoring and Survey 

 

Official Languages Commission carried out 02 surveys during the year 2011. One of 

them is the survey carried out with regard to the implementation of the Official 

Languages policy in State Banks and the other is the urgent assessment survey conducted 

targeting 77 government institutions in Western Province. 

 

Survey conducted in respect of State Banks  

 

This survey was conducted in respect of National Savings Bank, People’s Bank, Bank of 

Ceylon, State Mortgage and Investment Bank. For the sample survey Head Office and 

two branch offices were selected. (Table III) 

 

Table III: - Bank Head office and Branches surveyed 

 

Bank Address Date of 

audit 

I. State Mortgage and 

Investment Bank 

  

Head office 

No. 269, Galle Road, 

Colombo 03. 

 

17.08.2011 

Battaramulla Branch 

No. 108, Main Street, 

Battaramulla. 

 

09.08.2011 
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II. People’s Bank 
  

 Head office 

No. 75, Chithampalam A 

GardinarMawatha,     

Colombo 03. 

 

05.08.2011 

Thimbirigasyaya Branch 

No. 146, Havelock road, 

Colombo 05 

 

02.08.2011 

 Union Place Branch 

No. 221, Union Place, 

Colombo 02. 

 

02.08.2011 

Kotahena Branch 

No. 185, George R. De. 

Silva Mawatha, Colombo 

 

05.08.2011 

III. Bank of Ceylon 
  

Head office 

No. 41, Galle Road,  

Colombo 03 

 

12.08.2011 

City Office 

No. 41, Bristol Street, 

Colombo 03 

 

12.08.2011 

Maradana Branch 

No. 94, Rev. S. 

MahindaMawatha, 

Maradana 

 

 

12.08.2011 

Grandpass Branch 

No. 730, Sirimavo 

Bandaranayaka Mawatha, 

Colombo 14 

 

12.08.2011 

IV. National Savings Bank 
  

 Head Office  No.255, GalleRoad, 

Colombo 03 

 

05.08.2011 

Maligawaththa Branch No.129/A, Jayantha 

Weerasekara Mawatha, 

Colombo10 

 

05.08.2011 

Wellawaththa Branch No. 350, Galle Road, 

Colombo04 

 

04.08.2011 

 

 

The general observation of the survey was that the loan agreement forms used by all the 

banks were in English Language only. Further it was also observed that some banks 

issued documents in accordance with the Official Languages Policy while some other  

 

Banks issue documents not in accordance with the policy. Therefore Commission had 

decided to obtain relevant documents from all the banks audited.  
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Urgent Assessment Survey – Western Province  

 

This survey was conducted by the Commission which was appointed with effect 

from18.08.2011. 77 institutions including Police Stations, Divisional Secretariats, 

Hospitals and Court Complexes were surveyed under this programme. Human resource 

requirement for this survey was provided by Mr. Karunathilaka Athukorala, Lecturer, 

Sectional Head, Social Science Section and University of Peradeniya. Criteria for follow 

up action on the implementation of the Official Languages Policy were identified 

through this survey. 

 

 

10. Special Programmes Relevant to the Implementation of the Official 

Languages Policy 

 

 Huge number of complaints have continue to be receiving by the Commission to the 

effect that the announcement in Railway Stations regarding the running of trainswere not 

made in all three Languages. The observations of the General Manager Railways 

revealed that there was ashortage of skilled employees and there were no separate group 

of officers for making announcement.Considering the above facts Official Languages 

Commission with the assistance of the Human Resource Development Institute of the 

Colombo University provideda trilingual announcement training to a group of 150 

officers who have been engaged for making announcements by the Department of 

Railways. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Workshop for training of officers of the Department of Railways for making 

announcements in all three Languages – Human Resources Development 

Institute, University of Colombo 
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11. Investigation into Complaints 

 

Investigation into complaints received by the Commission regarding violation of 

Official Languages Policy is a special task performed by the Commission. Complaints 

received in various ways are inquired into by the Commission. 

 

i. Written complaints received by the commission 

ii. Oral complaints made to the Commission  

iii. Complaints which appear in the print media 

iv. Complaints received via email 

v. Complaints received over the telephone 

vi. Complaints made to the number assigned by the Commission 

 

The Commission had received 87 complaints during the year under review. In addition 35 

complaints received last year were also investigated during the year under review. The 

particulars regarding those complaints are shown in Table IV. 

 

Table IV: - Complaints received by the Commission in the year 2011 

 

01 Name boards in Tamil Schools in Sabaragamuwa Province are in Sinhala Language 

only. 

 Provincial Director of Education, Sabaragamuwa had informed that 

the name boards of Tamil Medium Schools of Sabaragamuwa 

Province will be made in accordance with the Official Languages 

Policy by 29
th

 February 2012. 

02 Negligence of public officers regarding language rights and indifferent 

treatment. 

 As the complaint was not specific, complainants were requested to 

provide details of institutions and persons concerned specifically, 

but no response.   
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03 Tamil version of the name board of thePharmaceutical Corporation at Lipton Circle 

is spelt incorrectly.  

 It has been reported that the Tamil version has been corrected.   

04 Name Board displayed by the Police Traffic Division is not in accordance with the 

Official Languages Policy. 

 Commission had been receiving complaints continually in this regard 

and a discussion was held with Mr. Ajith Rohana, then Police Media 

Spokesmen on 28.03.2012 and undertook to prepare notice board 

that are displayed by the Police Traffic Division in all three 

languages.    

05 Leaflets issued for creating awareness regarding National Health Service Exhibition 

was not in accordance with the Official Languages Policy. 

 Provincial Director of Health Services, Western Province has 

informed that they had displayed notice boards in Tamil Language 

for the exhibition and action will be taken to publish notices in all 

three Languages when required in future. 

06 Recording of complaints in Police stations in the Northern Province in Sinhala 

Language. 

 Commission had been receiving complaints continually in this regard and 

a discussion was held with Mr. Ajith Rohana, then Police Media 

spokesman on 28.03.2012 and it had been decided to issue an internal 

circular to Police Stations by the Police Department stipulating that 

complaint should be recorded in the Language of the complainant or hand 

written complaint in the Language of the complainant should be attached 

to the information book to enable the Police to initiate investigations. 

  

07 Name Board in the center of Kaduwela Town is in English Language only. 

 It has been reported that the Name Board has been prepared in Sinhala and 

Tamil Languages. 
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08 Person who are waiting to collect medicine on prescriptions at Rajya Osusala are 

called out to collect medicine only in English Language. 

 Chairman, Pharmaceutical Corporation has informed that the creations of 

video displaying words “Token No” and “Counter No” for showing on a 

television screen in Sinhala and Tamil Languages have been completed in 

accordance with the Official Languages Policy.      

 

09 The announcement regarding the commencement of train journey from (Colombo) 

Fort Railway Station is made in Sinhala and English Languages only.  

 Commission had been receiving complaints continually in this regard and 

therefore Commission involved in training of 150 employees of the 

Department of Railways for announcing. 

 

10 Causing delays and errors in Tamil and English translations of circulars issued by 

the Department of Pensions. 

 Director General of Pensions had informed that this was due toa  paucity 

of human resources. Therefore, a request had been made to the Secretary 

to the Ministry of Public Administration to attach required officers to the 

Department of Pensions.   

 

11 Most of the Name Boards displayed at Lak Sathosa stalls are in Sinhala Language 

only. 

 Director Lanka Sathosa Ltd had informed that steps have been taken to 

display Name Boards and price lists in Lak Sathosa stalls in all three 

Languages.  

 

12 Non availability of an officer who is capable ofperforming duties in the Tamil 

Language at the Divisional Secretariat, Dehiwala. 

 Divisional Secretary, Dehiwala had informed that there are two officers 

who are capable of performing duties in Tamil Language. 
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13 The form issued to Grama Niladarees for distribution of coconut fertilizer is only in 

Sinhala Language. 

 It has been reported that the relevant form had been issued in all three 

Languages. 

 

14 The Notice Board erected for displaying words“කුණු දැම්මමොත් බලාමෙනයි” by the 

Ministry of Defense in certain locations arein Sinhala Language only. 

 Additional Secretary to the Ministry of Defense had informed that action 

will be taken to display the said notice in Tamil Language, too.    

 

15 The Notice Board displayed at Eye Hospital Junction by the Mental Health Unit of 

the Health Ministry is in Sinhala Language only. 

 Steps had been taken to prepare the relevant notice board in Tamil 

Language and install at the said location. 

 

16 Main Name Board of theInstitute of Bio- Chemistry, Molecular Biology and Bio-

Technology is in English Language only. 

 It has been reported that the Name Board had been prepared in Sinhala and 

Tamil Languages.  

 

17 Circulars which have been sent to the Tamil Schools in the Central Province are in 

Sinhala Language only. 

 Secretary of the Ministry of the Education Ministry Central Province had 

informed that instructions have been issued to Zonal Education Directors 

to issue circulars to Tamil Schools together with a Tamil translation. 
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18 Circulars which have been sent to Northern and Eastern provinces by the Buddhist 

Affairs Ministry are in Sinhala Language only. 

 It has been informed that action will be taken to send all the circulars in 

Tamil Language in future. 

 

19 Circulars which have been sent to Northern and Eastern Provinces by the Land 

Commissioner General’s Department are in Sinhala Language only. 

 Land Commissioner General had informed that steps had been taken to 

send circulars in all three Languages and send Tamil translations of 

circulars sent only in Sinhala prior to this. 

 

20 Circulars which have been sent to Northern and Eastern Provinces by the 

Department of Cultural Affairs are in Sinhala Language only. 

 Director of Cultural Affairs has informed that all the circulars will be sent 

in all three Languages in future. 

 

21 Circulars which have been sent to Northern and Eastern Province by the Forest 

Conservation Department are in Sinhala Language only. 

 The Director General of Forest Conservation had informed that he has 

given instructions to send all official documents and circulars together 

with a Tamil translation. 

 

22 Tamil translation of the main name board of the Sri Lanka Press Council is not 

correct. 

 It has been reported that the Tamil translation of the name board has been 

rectified. 
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23 Tamil translation of the main name board of Moratuwa Divisional Secretariat is not 

correct. 

 It has been reported that the Tamil translation of the name board has been 

rectified. 

 

24 Tamil translation of the main name board of the Sri Jayawardanapura Kotte 

Divisional Secretariat is not correct. 

 It has been reported that the Tamil translation of the name board has been 

rectified. 

 

25 Tamil translation of the main name board of Samurdhi Association of the Sri 

Jayawardanapura Kotte Divisional Secretariat is not correct. 

 It has been reported that the Tamil translation of the main name board has 

been rectified. 

 

26 Name Boards displayed in Ayurveda Hospital Borella are in Sinhala Language 

only. 

 Director of the Hospital had informed that action is being taken to prepare 

name boards in accordance with the Official Languages Policy. 

 

27 Station Master (Security Section) Railway Station, Batticoloa forced Tamil officers 

to write the information book in Sinhala Language. 

 General Manager Railways had reported that no such problem that 

interrupt the duties or inconvenience the officers by using Sinhala 

Language had occurred and no such influence had been made on them to 

work only in Sinhala Language. 
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28 Application form issued by the Department of Immigration and Emigration for 

renewal of passport is in Sinhala only. 

 Controller General of Immigration and Emigration had printed the 

application form used for the renewal of passport and the leaflet containing 

the instructions in all three Languages. However a particular of the 

applicant is requested in form.35 in English for easy reference for 

international affairs and public awareness had also been created in this 

regard.  

 

29 Tamil translation of the main name board of the MetropolitanBranch of the Inland 

Revenue Department is not correct. 

 It has been reported that steps have been taken to rectify the Tamil version.  

  

30 Letters which have been sent to pensioners by Ambagamuwa Divisional Secretariat 

were in Sinhala Language only. 

 The Divisional Secretary, Ambagamuwa had informed that this had 

happened because letters were posted in two stages and action will be 

taken to ensure to avoid such happening in future. 

 

31 Although the National Anthem appears in Text Books in Sinhala and English 

Languages but not in Tamil Language. 

 Commissioner General of Educational Publications had not printed 

National Anthem in Sinhala and English in English Text Books published 

by the Department but only an English translation of letters have been 

inserted. 
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32 When providing information to media by the Information Department, regarding 

crimes the name is mentioned if the respondent is either a Tamil or Muslim 

personbut the name is notmentioned if the respondent is a Sinhala person.   

 This matter has been referred to the Secretary to the Ministry of National 

Languages and Social Integration. 

 

33 Application forms and agreements to be filled by officers of government institutions 

under the Western Provincial Council to go abroad are available in English 

Language only in their respective offices.  

 The complainant had been requested to submit copies of relevant 

documents/forms since he has not mentioned the relevant institution or 

the forms used by them specifically, but no response.  

  

34 Name Boards displayed at the Head Quarters of Sri Lanka Transport Board are in 

Sinhala Language only.  

 Chairman, Sri Lanka Transport Board had informed that steps will be 

taken to display name boards in all three Languages.        

  

35 Communications addressed to Ministers/Members of Parliament by Ceylon 

Electricity Board regarding the prevailing situation were only in Sinhala. 

 Chairman, Electricity Board had informed that the relevant letters have 

been sent to Hon. Ministers/Members of Parliament only in Sinhala 

Language and had expressed regret regarding the incident.  
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36 Inserting details in the identity card of a lady of the Tamil community in Sinhala 

Language. 

 The Commissioner General of Registration of Persons had informed that 

it could be rectified if a request is made with the birth certificate as this 

would have happened due to an oversight.    

 

37 Failure to implement the Official Language Policy in Thimbirigasyaya and 

Colombo Divisional Secretariats and Colombo Municipal Council. 

 Respective Heads of institutions have informed the Commission regarding 

the steps they have taken to implement the Official Languages Policy in 

the relevant three institutions.   

 

38 The term “Police” marked on the side of the body of the vehicles belonging to Sri 

Lanka Police is only in Sinhala Language. 

 Inspector General of Police had informed that steps have been taken to 

mark relevant term in all three Languages when new vehicles are 

imported.  

 

39 The new scheme of recruitment and promotions of the Sri Lanka Foreign 

Employment Bureau is in English Language only. 

 General Manager of the Foreign Employment Bureau had informed that 

the relevant scheme had been translated into Sinhala and Tamil Languages, 

as well.     

 

40 Interview for the post of Muslim Marriage Registrar of Siyambalagaswewa 

Division of Kuliyapitiya Horombawa East Divisional Secretariat Division, 

Kurunegala District was held in Sinhala Language. 

 Registrar General had informed that oral test was held in Sinhala to 

examine proficiency in the second languages of the candidates. 
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41 An application form issued by the Motor Traffic Department for obtaining vehicle 

license is in English only. 

 It is reported that the formsare printed in English as the data could be 

stored in computers in English Language only but however action is now 

being taken to re-design/vamp the data system so that the data in Sinhala 

and Tamil languages could be stored after the re-vamping is completed.  

 

42 Announcements in Air Planes belonging to Sri Lankan Air Line(Limited) are made 

in Sinhala and English Languages only. 

 Chairman, Air Line Limited had informed that announcements in Air 

Planes are made in all three Languages but certain announcements are 

made in English due to international involvements.  

 

43 Translation of Acts and Rules into Sinhala Language. 

 Complainant had been requested to send a copy of the Act as he has not 

mentioned the institutions and the Act specifically but not responded. 

 

44 Violation of Official Languages Policy by Police Officers. 

 Complainant withdrew the complaint. 

 

45 Notice Board displayed at the Fisheries Corporation Fish stall at Horana is only in 

Sinhala and English. 

 It is reported that it has been prepared in Tamil Language as well. 

 

46 Tamil Translation of the main name board of the Crime Division, Western Province 

(North) is not correct. 

 Action has been taken to rectify the translation. 
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47 Notice Boards displayed at the Mt. Lavinia Courts are in Sinhala only. 

 Registrar of the Courts has informed that notice boards have been prepared 

in all three languages. 

 

48  Tamil Translation of the Establishment Code is not available. 

 Director General of Establishment had informed that steps have been taken 

to translate the Establishment Code into Tamil Language. 

 

49 Denial of incentive payment for Language proficiency to a Senior Asst. Registrar of 

the University of Peradeniya. 

 This had been referred to the Department of Official Languages for 

appropriate action. 

 

50 Issuing of Death Certificate of a person of Tamil Community in Wellwatta area in 

Sinhala Language. 

 Registrar General had informed that steps will be taken to appoint a Tamil 

medium Births and Deaths Registrar to cover the entire Thimbirigasyaya 

Division. 

 

51 Tamil versions of the name boards on approach roads to the Parliament are in-

correct.               

 Action had been taken to rectify the errors. 

 

52 Invigilator with Tamil knowledge had not been appointed to Monnekulama 

Examination Centre where 65 Tamil medium students appeared for year 5 

Scholarship Examination.  

 The Commissioner General of Examination had informed that Invigilators 

with Tamil knowledge had been appointed to the relevant Examination 

Centre. 
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53 Tamil translation of the Letter Head of the Sri Lanka Navy Head Quarters is 

incorrect. 

 It has been reported that the Letter Heads have been printed correctly. 

 

54 Allocation of a lesser time period for broadcasting commentary on Cricket in Tamil 

Language by the Sri Lanka Rupavahini Corporation.  

 When inquiries were made Chairman, Rupavahini Corporation had 

informed the Commission that the period had been increased. 

 

55 Although trilingual forms were available for Registration of Births at the Castle 

Street Women’s Hospital non – Sinhalese persons are forced to fill in the forms in 

Sinhala Language by the Medical Registrar.   

 Registrar General had informed that the Medical Registrar had been 

severely warned to refrain from doing so. 

 

56 Postal Letters addressed in Tamil Language are not delivered to the relevant places. 

 Divisional Superintendant of Post Offices, Kaluthara had informed that the 

letters in St. Joy’s Estate have been delivered through a Tamil person and to 

deliver letters in Dodangoda Estate and Kallunala Estate through the Estate 

Superintendent.     

 

57 Application forms issued by the Secretariat for Disabled Persons to obtain support 

equipment required for disabled persons are available in Sinhala Language only. 

 It has been reported that the application form had been printed in Tamil 

language as well.  
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58 Addressing a letter in Sinhala Language to a Tamil Officer regarding the 

assumption of duties at the polling station in Colombo District at the Local 

Authorities Elections.(08.10.2011) 

 The Commissioner General of Elections had agreed to communicate with 

Tamil Officers in their own Language in future. 

 

59 Name Board of the Art Faculty of the University of Colombo is only in Sinhala 

Language. 

 It has been reported that the name Board had been prepared in all three 

Languages. 

 

60 The forms issued by the Government Printing Department are only in Sinhala or 

Sinhala and English Languages only. 

 Action is being taken by the Ministry of National Languages and Social 

Integration in this regard. 

 

61 Destination boards of buses belong to Sri Lanka Transport Board and Road 

Passenger Transport Authority are in Sinhala Language only. 

 After the discussion held with the authorities of the Sri Lanka Transport 

Board and Road Passenger Transport Board, Commission recommended 

the displaying of trilingual destination boards by 21.12.2012 throughout the 

country. 

 

62 The wordings “Community Water Project, Karamba” ( ) is 

written only in Sinhala on the water tank constructed at Karamba on Puttalam – Kalpitiya 

Road which runs via Palavia. 

 Step had been taken to write the Tamil version of the relevant text.  
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63 The Department of Registration of Companies uses only English Language for the 

discharge of all the Official duties. 

 Registrar General of Companies had informed that they use Official 

Languages in the discharge of official duties. 

 

64 Descriptions on drug packages are not in Sinhala and Tamil Languages.  

 After the discussion had with the relevant Heads of institutions it was 

recommended that drug packages and devices should contain details and 

instructions in accordance with the official Languages Policy. 

 

65 Unable to obtain copies of Births, Marriages and Deaths Certificates in Sinhala 

from the District Secretariat, Jaffna 

 Registrar General had informed that the steps had been taken to register 

Births, Marriages and Deaths of citizens at the Jaffna District Registry and 

instructions have been given to refer Births Marriages and Deaths in 

Divisional Level to the District Registrars Offices. 

 

66 Recording of complaints and statements of Tamil speaking persons in Police 

Stations under the Senior Superintendent of Police, Batticoloa Division are only in 

Sinhala Language. 

 Superintendent of Batticoloa Division had informed that Tamil and Muslim 

officers have been engaged in 12 Police Stations under Batticoloa Division 

to record complaints and statements of Tamil citizens and to discharge 

traffic duties.  

 

67 Street name boards of Kalmunai Municipal Council are not in Sinhala language. 

 Kalmunai, Municipal Commissioner had informed that steps had taken 

todisplay name boards in all three languages.   
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68 Embarkation form is available only in English Language. 

 Commissioner General of Immigration and Emigration had informed that 

this form had been issued in all three languages. 

 

69 Recording of complaints and statements of Tamil speaking persons at Police 

Stations under the Senior Superintendent Police, Vavuniya Division is in Sinhala 

Language. 

 Superintendent of Police Vavuniya Division had informed that the 

complaints and statements of persons in some Police Stations were recorded 

in their own Language. However Commission did not agree with his 

observation and recommended to use Tamil for maintenance of records and 

transaction of all business as the Language of administration in Northern 

Province is Tamil. 

 

70 Street name boards of Thirappana Pradeshiya Sabha displayed only in Sinhala 

Language.  

 Chairman, Thirappana Pradeshiya Sabha had informed that the name boards 

displayed at present are supplied by a private organization and special 

attention will be focused in this regard in future. 

  

71 Recording of complaints and statements of Tamil persons at police Stations under 

the Senior Superintendent of Police Trincomalee, Division are only in Sinhala 

Language. 

 It has been reported that general awareness have been created among all the 

officers in-charge of Police Stations regarding this and all the Tamil and 

Muslim officers and officers who have completed the Tamil training at the 

Police In-services Training Institutes have been attached to the Police 

Stations. Further Superintendent of Police Trincomalee had informed that 

he had given instructions to all the Officers - in - charge to provide a Tamil 

translation of the complaint to the person concerned when conducting an 

investigation into complaint of a Tamil person.  
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72 Street Name Boards displayed by Maharagama Urban Council are only in Sinhala 

Language. 

 Secretary of the Maharagama Urban Council had informed that the list of 

street names have been referred to the Department of Official Languages for 

Tamil and English Translations.Accordingly as soon as the translations are 

received necessary steps will be taken.  

73 Recording of complaints and statements of Tamil speaking persons in Sinhala at 

Police Stations under theSenior Superintendents of Police, Ampara Division. 

 Police Superintendent Ampara had informed that he had taken steps to 

engage Police officers who had studied Tamil Language to all the Police 

Stations under the Senior Superintendent of Police, Ampara Division and 

Officers In – charge and all officers of the 15 Police stations have been 

informed accordingly.   

74 Street name boards in Thirukkovil Pradeshiya Sabha limit not displayed in Sinhala 

Language. 

 Chairman, Pradeshiya Sabha Thirukkovil had informed that all the street 

name boards controlled by the Thirukkovil Pradeshiya Sabha have been 

prepared in accordance with the Official Languages Policy.  

75 Letter Head of Batticoloa District Secretariat is not in accordance with the Official 

Languages Policy. 

 It is reported that the Letter Head had been prepared in accordance with the 

Official Languages Policy. 

76 Announcements regarding the running of trains were not made in Tamil at Galoya, 

Anuradhapura, Mahawa and Polgahawela, Railway Stations 

 Since there were complaints to the Commission continually to the effect that 

the announcement regarding the running of trains not made in all three 

Languages, the Commission involved in training of 150 Railway employees 

to make announcements in all three Languages. 



30 

 

G:\Annual Repot\AN Word document\2011\Annual Report 2011(English).pdf.docx30 

 

77 Recording of complaints and statements of persons speaking Tamil in Sinhala 

Languages at Police Stations in Senior Superintendent of Police Mannar Division.  

 Superintendent of Police Mannar Division has informed that there are 70 

Tamil officers who have Tamil Language proficiency, 15 Muslim officers 

and 02 Female officers in Mannar Division and they have been attached to 

all the PoliceStations and Officers In- charge of Police Stations have been 

instructed to engage officers who are proficient in Tamil to record 

complaints and to conduct investigations into complaints received by all the 

Police Stations.  

 

78 Opanayaka Police Station Name board had been wrongly written in Tamil. 

 It is reported that the Name board had been written in Tamil rightly now. 

  

79 Announcements regarding the running of trains were not made in all three 

Languages at Peradeniya Railway Station. 

 Station Master had informed that action had been taken to make 

announcements in all three Languages. 

 

80 

 

Pasting notices only in Sinhala Language at Public Markets to the effect that the 

Colombo Municipal Council had published paper notifications for calling for 

tenders for beef stalls for the year 2012. 

 Municipal Treasurer had informed that the relevant notification had been 

published in Dinamina, Thinakaran, and Daily News on 04. 11. 2011 in all 

three Languages and only Sinhala notification has been pasted in public 

markets. Commission recommended such notices also should be displayed in 

all three Languages.   
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81 Communicating in Sinhala Languages with a person of the Tamil community by the 

Revenue Department of the Western Provincial Council. 

 After calling for observation from the Deputy Commissioner of Revenue 

Western Province a Tamil translation had been sent to the complaint. 

 

82 Wordings “ න් 

” printed on currency notes issued with effect from 01. 01. 2011 are only in 

Sinhala Language. 

 Superintendent of Currency Department had informed that corresponding 

Tamil version will be included when currency notes are printed in future. 

 

83 Change of designation of Driver as “Vehicle Driving Technician” 

 Informed the complainant that it does not come under the purview of the 

Commission.   

 

84 Agrahara Insurance forms and Insurance Corporation Medical benefit forms are 

only in Sinhala and English. 

 Chairman, National Insurance Trust Fund had informed that Agrahara 

Insurance forms had been issued in all three Languages. 

 

85 Failed to provide nomination papers in Sinhala and a copy of Election by Laws for 

the Election of office bearers at the Open University 

 Senior Assistance Registrar of the Open University had informed that the two 

amendments made in the year 2010 & 2011 to the students Society By – Law 

No 03 of 2000 had been translated into Sinhala and Tamil Languages. 
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86 Sending of letters in Sinhala Language to Batticoloa and Trincomalee sub offices by 

the Colombo Youth Services Head Office. 

 Director National Youth Service Council had informed that all the letters will 

be sent in Tamil.   

 

87 The buses belongs to Lake house which runs to Jaffna carries the massage “සුභ 

අනාෙතයක් නිදහස් ලංකාවක්” on both sides of the body only in Sinhala Language. 

 Chairman United News Paper Co. Ltd had informed that the relevant vehicles 

had been obtained on rental basisand this had been referred to the relevant 

company. 
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