
Information and Communication Technology Agency

jd¾Isl jd¾;dj
Mz;lwpf;if
ANNUAL REPORT

2021

› ,xld f;dr;=re yd ikaksfõok ;dlaIK ksfhdað;dh;kh

,yq;if jfty; kw;Wk; njhlu;ghly; njhopy;El;g Kftu; epiyak;

Information and Communication Technology Agency of Sri Lanka





mgqk cs;slf;fk;cs;slf;fk; Contents
2021 jif¾ iqúfYaI wjia:d	 7 - 11
wm ljqrekao@	 12
oelau	 12
l%fudamdhsl ÈYdk; ùu	 13 - 15
iNdm;s;=udf.a m‚úvh	 16 - 17
wOHlaI uKav,h	 18 - 19
udkj m%d.aOkh	 20
2021 j¾Ih i|yd ld¾hidOkh	 21 - 27
ú.Kk iy l<ukdlrK lñgq jd¾;dj - 2021	 28 - 33
uQ,H m%ldYk - 2021
	 ICTA	 101 - 126
	 LGII	 134 - 153
2021 jir i|yd ú.Kldêm;sjrhdf.a jd¾;dj	
	 ICTA	 93 - 100
	 LGII	 127 - 133

idrxY.; uQ,Huh f;dr;=re	 154

2021 Mk; Mz;bw;fhd rpwg;gk;rq;fs;	 37 - 41

ehq;fs; ahu;?	 42

njhiyNehf;F	 42

%Nyhgha jpir	 43 - 44

jiytupd; nra;jp	 45 - 46

,af;Feu;fs; FO	 47 - 48

kdpj ts %yjdk;	 49

2021 Mk; Mz;bw;fhd nray;jpwd;	 50 - 56	

fzf;fha;thsu; kw;Wk; Kfhikj;Jt FO mwpf;if 2021	 57 - 62

epjpepiy mwpf;iffs; 2021

	 ICTA	 101 - 126

	 LGII	 134 - 153

fzf;fha;thsu; ehafj;jpd; mwpf;if 2021

	 ICTA	 93 - 100

	 LGII	 127 - 133

epjprhu; rpwg;Gf;$Wfs;	 154

Highlights for the year 2021	 65 - 68

Who we are?	 69

Vision 	 69

Strategic Direction 	 70

Chairman’s Message 	 72 - 73

Board of Directors 	 74 - 75

Human Capital 	 76

Performance for the year 2021	 77 - 83

Audit & Management Committee Report 2021	 84 - 89

Financial Statements - 2021
	 ICTA	 101 - 126

	 LGII	 134 - 153

Auditor General’s Report for the Year 2020
	 ICTA	 93 - 100

	 LGII	 127 - 133

Financial Highlights	 154

3

Annual Report - 2021



35

Mz;lwpf;if - 2021





2021 Mk; Mz;bw;fhd rpwg;gk;rq;fs;

Gjpa njhopy;El;g mikr;rpd; nrayhsuhf [ae;j b rpy;thTk;> Gjpa njhopy;El;g mikr;rpd; nrayhsuhf [ae;j b rpy;thTk;> ICTA ,d; Gjpa jiytuhf  ,d; Gjpa jiytuhf 

Nguhrpupau; yypj; fkNfTk; epakpf;fg;gl;Ls;sdu;.Nguhrpupau; yypj; fkNfTk; epakpf;fg;gl;Ls;sdu;.

ICTA jiytu; [ae;j b rpy;th Gjpjhf epWtg;gl;l njhopy;El;g mikr;rpd; nrayhsuhf epakpf;fg;gl;lhu;> ,J 

Neubahf mjpNkjF [dhjpgjp Nfhl;lhga uh[gf;\ mtu;fspd; fPo; nraw;gLk; mikr;rfk; MFk;. ICTA ,d; 
Gjpa jiytuhf ICTA ,d; jw;Nghija cWg;gpduhd Nguhrpupau; yypj; fkNf epakpf;fg;gl;Ls;shu;. Nguhrpupau; 

yypj; fkNf jfty; njhopy;El;gj; Jiwapy; xU rpwe;j eguhfTk;> ,yq;if jfty; njhopy;El;g epWtdj;jpd; 

(SLIIT) jw;Nghija jiytu; kw;Wk; gpujk epiwNtw;W mjpfhupahfTk; cs;shu;.

b[pl;ly; epyg; gjpT nray;Kiwapd; Kjy; fl;lk; 

nfhOk;G fhzp gjpNtl;L mYtyfj;jpy; Muk;gpf;fg;gl;lJ. 

,t; mikg;ghdJ ehlshtpa uPjpapy; ,Uf;Fk; 45 epyg; 

gjpNtL mYtyfq;fspy; Mz;bd; ,Ujpapy; eilKiw 

gLj;jg;gLk;  NkYk;> ,jw;fhd , - Nyz;l; nu[p];l;up 

nkd;nghUs;  epyg; gjptpy; mjpfhug;G+u;tkhf nfhOk;gpy; 

mYtyfj;jpy;  njhlq;fg;gl;lJ. ,e;j Gjpa nkd;nghUs; 

epyq;fs; kw;Wk; nrhj;JfSf;fhd gjpT eilKiwfspd; 

ifNal;il khw;Wtij Nehf;fkhf nfhz;Ls;sJ. 

,t; Kiwikapd; %yk; ,yFthf gjpTfis 

Nkk;gLj;Jtjw;fhf ,-Nyz;l; jpl;lk; njhlq;fg;gl;lJ> mikr;ruitahy; epakpf;fg;gl;l nrhj;Jg; gjpT 

gzpf;FOtpd; (Task Force) topfhl;Ljypd; fPo; ,yq;ifapy; vspjhf tzpfk; nra;tij Nkk;gLj;Jtjw;fhd 

jpl;lkhFk;.

epyg; gjpT b[pl;ly; Kiwf;F nry;fpwJepyg; gjpT b[pl;ly; Kiwf;F nry;fpwJ

ICT Kftu; epWtdj;jpd; (ICTA) jiytUk;> ,yq;if 

jfty; kw;Wk; njhopy;El;g epWtfj;jpd; (SLIIT) 
];jhgfUk; / gpujk epiwNtw;W mjpfhupAkhd Nguhrpupau; 

yypj; fkNf> rkPgj;jpy; Kbtile;j NBQSA - Njrpa ICT 
tpUJfspy;> ',e;j Mz;bd; kpfr; rpwe;j ICT gq;fspg;ghsu;" 
tpUijg; ngw;whu;. BCS ,d; ,yq;ifg; gpupT> jfty; 

njhopy;El;gj;jpw;fhd gl;la epWtdk; Vw;ghL nra;j 

tpUJfs; ngg;utup 3 md;W BMICH ,y; ,lk;ngw;wd. 
,e;j tpUJ ,yq;ifapd; jfty; njhopy;El;gj; Jiwapy; 

Nguhrpupau; fkNftpd; rpwe;j gq;fspg;igAk; jfty; 

njhopy;El;gj; Jiwia Nkk;gLj;j mtu; Mw;wpa 

tpiykjpg;gw;w Kaw;rpfisAk; mq;fPfupf;fg;gl;lJ.

Nguhrpupau; yypj; fkNf Nguhrpupau; yypj; fkNf NBQSA -NBQSA - Njrpa  Njrpa ICTICT tpUJfspy;  tpUJfspy; ‘‘Mz;bd; kpfr; rpwe;j Mz;bd; kpfr; rpwe;j ICTICT gq;fspg;ghsu; gq;fspg;ghsu;’’  
tpUijg; ngw;whu;tpUijg; ngw;whu;
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jw;Nghija COVID-19 
njhw;WNehia mLj;J> mjpNkjF 

[dhjpgjp Nfhl;lhga uh[gf;\ 

kw;Wk; ,yq;ifapd; jfty; kw;Wk; 

njhlu;ghly; njhopy;El;g Kftu; 

epWtdk; (ICTA) mikr;rpd; 

topfhl;liyg; gpd;gw;wp> ,yq;if 

njhiyj;njhlu;Gfs; xOq;FgLj;jy; 

Mizf;FO (TRCSL) cld; 

,ize;J> Mrpupau;fSf;F 

,ytrkhd gapw;rpfis toq;fTk;> 

ikf;Nuhrhg;l; Bk;]; cupkq;fis toq;fTk; ikf;Nuhrhg;l; =yq;fhTld; Gupe;Jzu;T xg;ge;jj;jpy; 

ifnaOj;jpl;Ls;sJ.

,yq;ifapd; ICT Kftu; epWtdj;jpd; njhopy; KidNthu; 

Rw;Wr;R+oy; mgptpUj;jpapd; (Startup Ecosystem Development) rpNu\;l 

Kfhikahsuhd netpe;jup gpNukuj;d> SAARC rPrd; 2020 ,d; Mz;bd; 

rpwe;j Rw;Wr;R+oy; `PNuh gpuptpd; fPo; ntw;wpahsuhf mwptpf;fg;gl;lhu;. 

njhopy;KidNthu; kPJ kpFe;j Mu;tk; nfhz;ltu; vd;gjw;fhf mtu; ed;F 

mwpag;gl;l ew;ngau; fhuzkhf mtUf;F tpUJ toq;fg;gl;lJ. njhlf;f 

epiy kw;Wk; njhopy; KidNthu; tsu;r;rpf;F cjTk; tpUg;gj;ijAk; 

jpwidAk; mtu; ntspg;gLj;jpAs;shu;.

jfty; kw;Wk; njhlu;ghly; njhopy;El;g 

epWtdk; (ICTA)> PwC =yq;fhTld; 

,ize;J> njhopy;El;g epWtdq;fSf;F 

Fiwe;j gpizaj;Jld; fld; 

toq;Fk;NghJ fld; toq;Fgtu;fshy; 

Vw;Wf;nfhs;sg;gLk; Gjpa fld; 

kjpg;gPl;L fl;likg;ig rkPgj;jpy; 

mwpKfg;gLj;jpaJ. ICTA ,y; 

eilngw;w epfo;tpy; Gjpa fl;likg;G 

mwpKfg;gLj;jg;gl;lJ.

jfty; kw;Wk; njhlu;ghly; 

njhopy;El;g Kftu; epWtdk; 

(ICTA)> njhopy;El;g mikr;rfk;> 

,yq;if njhiyj;njhlu;Gfs; 

xOq;FgLj;jy; Mizf;FO (TRCSL)>  
njhiyj;njhlu;G gq;Fjhuu;fs; 

kw;Wk; njhopy; gq;Fjhuu;fs; Njrpa 

b[pl;ly; khw;wk; epfo;r;rp epuy; gw;wpa 

tpopg;Gzu;it Vw;gLj;j ,uz;L ehs; 

kd;wj;ij njhlq;fpdu;. NkYk;> tlkhfhzj;jpy; b[pl;ly; njhopy;El;g tsu;r;rpf;F cfe;j R+oiy cUthf;Fk; 

Nehf;fj;Jld; gpuhe;jpa gq;fhspfis ,e;j kd;wj;jpy; ,izj;J nfhs;sg;gl;lJ;.

gapw;rp Mrpupau;fSf;F ,ytr Md;iyd; mZfiy toq;f ikf;Nuhrhg;l; gapw;rp Mrpupau;fSf;F ,ytr Md;iyd; mZfiy toq;f ikf;Nuhrhg;l; 

cldhd Gupe;Jzu;T xg;ge;jj;jpy; cldhd Gupe;Jzu;T xg;ge;jj;jpy; ICTA ICTA EiofpwJ.EiofpwJ.

rhu;f; rPrd; 2020 - ,yq;iff;fhd Mz;bd; rpwe;j Rw;Wr;R+oy; ehafd; tpUJrhu;f; rPrd; 2020 - ,yq;iff;fhd Mz;bd; rpwe;j Rw;Wr;R+oy; ehafd; tpUJ

ICTA ICTA MdJMdJ PwC  PwC cld; ,ize;J njhopy;El;g epWtdq;fis Mjupg;gjw;fhf Gjpa fld; kjpg;gPl;L cld; ,ize;J njhopy;El;g epWtdq;fis Mjupg;gjw;fhf Gjpa fld; kjpg;gPl;L 

fl;likg;ig mwpKfg;gLj;JfpwJfl;likg;ig mwpKfg;gLj;JfpwJ

tlf;F gpuhe;jpaj;jpy; b[pl;ly; njhopy;El;g tpopg;Gzu;T kw;Wk; jj;njLg;ig tsu;g;gjw;fhd Njrpa tlf;F gpuhe;jpaj;jpy; b[pl;ly; njhopy;El;g tpopg;Gzu;T kw;Wk; jj;njLg;ig tsu;g;gjw;fhd Njrpa 

Kd;Kaw;rp njhlq;fg;gl;lJKd;Kaw;rp njhlq;fg;gl;lJ
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jw;NghJ> ,yq;ifapy;> tptrhapfs; 

ghuk;gupa rhFgb Kiwfisg; 

gad;gLj;Jfpd;wdu; kw;Wk; ifalf;f 

cgfuzq;fisg; gad;gLj;jp fLikahf 

ciof;fpwhu;fs;. rpy gFjpfspy; $l> 

ifalf;f fUtpfisg; gad;gLj;jp 

mWtil nra;ag;gLfpwJ. mtu;fs; 

fbdkhf cioj;jhYk;> mtu;fs; 

md;whl tho;f;ifia elj;Jtjw;F 

gy gpur;ridfis vjpu;nfhs;fpd;wdu;> 

Kf;fpakhf epjp gpur;ridfs;. NkYk;> 

mtu;fs; kw;nwhU ngupa rpf;fiy vjpu;nfhs;fpd;wdu;: mtu;fspdhy;; tPzhf;fhky; mWtil nra;a KbahJ. 

ehl;bw;Fs; cs;s tptrhapfspd; Njitfisg; G+u;j;jp nra;a> ICTA> gy;fiyf;fofq;fs; kw;Wk; gpw 

$l;LwTj; njhopy;fs; nraw;if Ez;zwpT (AI) kw;Wk; nkhigy; gad;ghLfspd; cjtpAld; mtu;fSf;F 

cjTtjw;fhd topfisf; fz;lwpa gy Ma;Tfis Nkw;nfhz;Ls;sd. nkhigy; nraypfs; tptrhapfs; 

kw;Wk; njhopy;Jiwapy; cs;stu;fSf;F rthy;fis rkhspf;f tptrhaj; Jiwapy; njhopy;El;gj;ijg; 

gug;Gtjpy; ftdk; nrYj;JfpwJ.

ICTA ,d; jiytuhf jpU.X\j Nrdhehaf;f jdJ flikfis nghWg;Ngw;whu;> mtUf;F Kd;Ndhbahf 

,Ue;j Nguhrpupau; yypj; fkNftplk; ,Ue;J nghWg;Ngw;whu;. ,yq;ifapy; b[pl;ly; khw;wj;ij ce;Jjypd; cr;r 

mikg;ghf ICTA Clhf ,yq;iff;fhd b[pl;ly; cUkhw;w Kd;Kaw;rpfis topelj;jp tpiuTgLj;JtNj 

mtuJ gzpf;fhd epakdkhFk;. X\j Nrdhehaf;f xU jfty; njhopy;El;g epGzuhd ,tu;> $l;lhz;ik 

Kfhikj;Jtk;> %Nyhgha mKyhf;fk;> tzpf gFg;gha;T> nray;Kiw cfg;ghf;fk;> nkd;nghUs; 

mgptpUj;jp kw;Wk; tpepNahf Kfhikj;Jtk; cl;gl gy tzpfr; nray;ghLfspy; 15 tUlq;fSf;Fk; Nkyhd 

mDgtKs;stu;. $Ljyhf> mtu; gy njhlf;fq;fs; kw;Wk; njhopy; Kaw;rpfspy; jiyikg; ghj;jpuq;fis 

tfpj;Js;shu;> ,jpy; njhopy;El;gk;> Xa;T kw;Wk; Muha;r;rp kw;Wk; Nkk;ghL Mfpatw;wpy; ftdk; nrYj;Jk; 

gy;tifg;gl;l gjtpg;gzp mlq;Fk;.

ICTA ICTA ,yq;if tptrha njhopy;El;g Gul;rpf;F jiyik jhq;FfpwJ,yq;if tptrha njhopy;El;g Gul;rpf;F jiyik jhq;FfpwJ

ICTAICTA ,d; jiytuhf X\j Nrdhehaf;f flikfisg; nghWg;Ngw;whu; ,d; jiytuhf X\j Nrdhehaf;f flikfisg; nghWg;Ngw;whu;

Nky; khfhzk;> njd; khfhzk;> fpof;F khfhzk; kw;Wk; kj;jpa khfhzk; Mfpatw;wpy; jpl;lkplg;gl;l Ie;J 

gpuhe;jpa mgptpUj;jp jpl;lq;fspy; tlf;F kd;wk; Kjd;ikahdJ. ,e;j Kd;Kaw;rpahdJ tlf;F gpuhe;jpaj;jpy; 

cs;s mur epWtdq;fs;> njhopy;Jiw> tptrha njhopy;El;gk;> fy;tp njhopy;El;gj;jpy; gzpGupAk; SME Jiw 

Nghd;w gq;Fjhuu;fspilNa xj;Jiog;ig cUthf;Ftjpy; ftdk; nrYj;JfpwJ. $Ljyhf> cs;@u; kw;Wk; 

ru;tNjr epGzu;fsplkpUe;J Gjpa kw;Wk; Nkk;gl;l njhopy;El;gq;fis mwpKfg;gLj;Jjy;> Gjpa njhopy;El;g 

Muha;r;rp kw;Wk; Nkk;ghl;bw;F Njitahd Mjuit toq;Fjy; kw;Wk; njhopy;El;gk; rhu;e;j epWtdq;fSld; 

jPu;T toq;Feu;fis ,izg;gjpYk; ftdk; nrYj;JfpwJ.

njhopy;El;g mikr;rpd; nrayhsu; jpU. [ae;j 

b rpy;th> ICTA ,d; jiytu;/ TRCSL ,d; 

gzpg;ghsu; ehafk; jpU. X\j Nrdhehaf;f> ICTA 
,d; gpujk epiwNtw;W mjpfhup Eng. k`pe;j gp. 

N`uj;> ICTA tpd;  gpujk b[pl;ly; nghUshjhu 
mjpfhup jpU. mDu b my;tp]; mtu;fSld; 

`l;r; tu;f;]; (Hatch Works) epWtdu; jpU. [Ptd; 
Qhdk; kw;Wk; ];lhu;l;mg; Rw;Wr;R+oy; mikg;gpd; 

gpuepjpfs; MfpNahu; Kd;dpiyapy;  ICTA  SPARX 
Ma;tfk; njhlq;fg;gl;lJ.

,yq;ifapy; vjpu;fhy njhopy; Kaw;rpia tsu;g;gjw;fhf: ,yq;ifapy; vjpu;fhy njhopy; Kaw;rpia tsu;g;gjw;fhf: ICTA ICTA tpdhy; tpdhy; SPARX Lab SPARX Lab I  I  

Muk;gpj;jy;Muk;gpj;jy;
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SPARX Lab vd;gJ ,yq;ifapy; Muk;g fl;l njhlf;fq;fis tsu;g;gjw;fhf mu;g;gzpf;fg;gl;l xU ,lkhFk;. 

ICTA Mizf;F ,zq;f> njhlf;fq;fis cUthf;f> Mjupf;f kw;Wk; tsu;g;gjw;F cjt> ,e;j mu;g;gzpg;Gs;s 

gzpaplkhdJ tsUk; njhopy;KidNthiu Cf;Ftpf;Fk; kw;Wk; mtu;fspd; njhlf;fq;fis epWtj; 

jpl;lkpLk; njhopy;KidNthUf;F Nehf;Fepiy> MNyhrid> topfhl;Ljy; kw;Wk; topfhl;Ljy; Mfpatw;iw 

toq;fg;gLk;;. $Ljyhf> ,e;j njhopy;KidNthu; xj;j vz;zk; nfhz;ltu;fs;> fy;tpahsu;fs;> murhq;fk; 

kw;Wk; ICTA njhlf;f; Rw;Wr;R+oy; Nkk;ghl;Lg; gpupT neUf;fkhfr; nray;gLk; midj;J epWtdq;fSlDk; 

njhlu;g;Gfis cUthf;Ftjw;fhd tha;g;igg; ngWthu;fs;. 

jfty; kw;Wk; njhlu;ghly; njhopy;El;g Kftu; epWtdk; (ICTA)> ntspehLfSf;Fr; nry;yj; jpl;lkpLk; 

nghJkf;fSf;fhf nfhtpl;-19 ];khu;l;; jLg;G+rp rhd;wpjo; Nghu;l;liyj; njhlq;Ftjhf mwptpj;jJ. Rfhjhu 

mikr;rfk; kw;Wk; cyf Rfhjhu epWtdj;Jld; ,ize;J ICTA ,e;j Kaw;rpia mwpKfg;gLj;jpaJ. 

jLg;G+rp rhd;wpjopd; nkd;ikahd efiyg; ngw nghJkf;fs; https://covid-19.health.gov.lk/certificate/ vd;w 
Md;iyd; Nghu;l;liyg; ghu;itaplyhk;.

Md;iyd; Nghu;l;liy mZFtjd; %yk;> Njrpa milahs vz;> gh];Nghu;l; vz;> jLg;G+rp ml;il tptuq;fs;> 

gazr; rhd;W kw;Wk; Nfhug;gl;l jdpg;gl;l juT Nghd;w Nfhug;gl;l tptuq;fis cs;spl Ntz;Lk;. Nfhug;gl;l 

tptuq;fs; kw;Wk; xg;Gjiy ntw;wpfukhf cs;spl;lJk;> jLg;G+rp rhd;wpjopd; nkd;ikahd efiy (PDF 
gjpg;G) cUthf;f gadUf;F ,izg;G toq;fg;gLk;. $Ljyhf> rhd;wpjopd; gpupz;l;mTl; Njitg;gLk;NghJ 

rk;ge;jg;gl;l mjpfhupfsplk; rku;g;gpf;fg;glyhk;

,yq;ifapd; jfty; kw;Wk; njhlu;ghly; 

njhopEl;g Kftu; epiyak; (ICTA) Rfhjhu 
mikr;Rld; ,ize;J tj;Jgpl;bty 

Mjhu itj;jparhiyapy; itj;jparhiy 

Rfhjhu jfty; Kfhikj;Jt Kiwik 

mwpKfg;gLj;jg;gl;lJ. b[pl;ly; n`y;j; gue;j 

nraw;jpl;lj;jpd; (BluePrint) cUthf;fj;Jld; 

mu;j;jKs;s b[pl;ly; khw;wj;jpw;fhd kw;nwhU 

gbahFk;. HHIMS, Kf;fpakhd kUj;Jtj; 

jfty;fSf;F rupahd Neuj;jpy; mZfiy toq;Ftjd; %yk;> Gjpa tsq;fisj; jpul;b> nghWg;Gf;$wiy 

cWjp nra;tjd; %yk; ntspNehahsu; gpuptpd; juj;ij Nkk;gLj;JfpwJ.

Nky; khfhzj;jpy; tPl;by; jdpikg;gLj;jg;gl;l nfhtpl;-19 Nehahspfis Nky; khfhzj;jpy; tPl;by; jdpikg;gLj;jg;gl;l nfhtpl;-19 Nehahspfis 

epu;tfpf;f FWe;jfty; epu;tfpf;f FWe;jfty; (SMS)(SMS) kw;Wk; cjtp miog;G  kw;Wk; cjtp miog;G (Hotline)(Hotline) jPu;T jPu;T

nfhtpl;-19 ];khu;l;; jLg;G+rp rhd;wpjiog; ngWtjw;F Md;iyd; Nghu;ly; njhlq;fg;gl;lJnfhtpl;-19 ];khu;l;; jLg;G+rp rhd;wpjiog; ngWtjw;F Md;iyd; Nghu;ly; njhlq;fg;gl;lJ

tj;Jgpl;bty Mjhu itj;jparhiyapy; itj;jparhiy Rfhjhu jfty; Kfhikj;Jt mikg;G tj;Jgpl;bty Mjhu itj;jparhiyapy; itj;jparhiy Rfhjhu jfty; Kfhikj;Jt mikg;G 

(HHIMS)(HHIMS) mwpKfg;gLj;jg;gl;lJ mwpKfg;gLj;jg;gl;lJ

jfty; kw;Wk; njhlu;ghly; njhopy;El;g Kftu; epWtdk; (ICTA)> tPl;by; 

jdpikg;gLj;jg;gl;l nfhtpl;-19 Nehahspfis epu;tfpg;gjw;fhd FWe;jfty; (SMS)
mbg;gilapyhd mikg;ig mwptpj;jJ. nfhtpl;-19 njhw;Wg; guty; jLg;gjw;fhd 

Njrpa nray;ghl;L ikak; (NOCPCO) , Rfhjhu mikr;rfk;> ,yq;if 

njhiyj;njhlu;Gfs; xOq;FgLj;jy; Mizf;FO (TRCSL)>  njhiyj;njhlu;G 

gq;Fjhuu;fs; SLT Mobitel> Dialog Axiata, Hutch kw;Wk; Airtel. ,ize;J ICTA 
,e;j mikg;igj; njhlq;fpaJ Mf];l; 2021 Kjy; eilKiwf;F tUk; tifapy; 

Nkw;F khfhzj;jpy; cs;s Fbkf;fSf;F ,e;j mikg;G toq;fg;gl;Ls;sJ.
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,yq;ifapd; jfty; kw;Wk; njhlu;ghly; 

njhopy;El;g Kftu; epWtdk; (ICTA) UNCTAD 
(United Nations Conference on Trade and 
Development) cld; ,ize;J ,yq;ifapd; 

b[pl;ly; nghUshjhuk; njhlu;ghd nfhs;if 

mwpf;ifia ntspapl;lJ. ~,yq;ifapd; 

b[pl;ly; nghUshjhuk;: Njrpa ,yf;Ffs; 

kw;Wk; njw;fpypUe;J gbg;gpidfs;| vd;w jiyg;gpyhd fl;Liu> rPd kf;fs; Fbaurpd; b[pl;ly; nghUshjhuj;jpw;F 

vjpuhf ,yq;ifia jug;gLj;JfpwJ. ,yq;ifapd; b[pl;ly; nghUshjhuk; 3.47 gpy;ypad; mnkupf;f lhyu;fs; 

my;yJ nkhj;j cs;ehl;L cw;gj;jpapy; 4.37% vd me;jj; mwpf;if kjpg;gpl;Ls;sJ. ,yq;ifapd; ICT/
BPM gzpahsu;fs; 2018 ,y; 125>000 ,ypUe;J 300>000 I vl;Lk; vd;W vjpu;ghu;f;fg;gLfpwJ> ,J 2024 ,y; 

jw;Nghija 1 gpy;ypad; mnkupf;f lhyu;fspy; ,Ue;J 3 gpy;ypad; lhyu; njhopy;Jiwf;F Mjutspf;Fk;.

,yq;ifapd; b[pl;ly; nghUshjhuk; nkhj;j cs;ehl;L cw;gj;jpapy; 4.37,yq;ifapd; b[pl;ly; nghUshjhuk; nkhj;j cs;ehl;L cw;gj;jpapy; 4.37%% I vl;bAs;sjhf  I vl;bAs;sjhf 

UNCTAD UNCTAD b[pl;ly; nfhs;if mwpf;if $WfpwJb[pl;ly; nfhs;if mwpf;if $WfpwJ
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ehq;fs; ahu;?

njhiyNehf;F

2003 ,d; jfty; kw;Wk; njhlu;G njhopy;El;gk; rl;lk; vz;. 27> %yk; rl;lg;G+u;t mjpfhuq;fSld; ICTA 

f;F mjpfhuk; mspj;jJ> NkYk;  2008 ,d; jfty; kw;Wk; njhlu;G njhopy;El;gk; rl;lk; vz;. 33 %yk; mjd; 

Miz NkYk; Nkk;gLj;jg;gl;lJ.

mjd; njhlf;fj;jpy; ,Ue;J> ICTA b[pl;ly; cj;jpfis nray;gLj;Jtjpy; Kd;dzpapy; cs;sJ> mur> jdpahu; 

Jiw kw;Wk; rptpy; r%fk; kw;Wk; gpw Nkk;ghl;L gq;fhspfSld; gy gq;Fjhuu;fSld; gzpGupfpwJ. 2011 Mk; 

Mz;L Kjy; ,yq;if murhq;f tiyaikg;ig (LGN) epu;tfpg;gjw;F yq;fh murhq;f jfty; cl;fl;likg;ig 

(LGII) epWTtjd; %yk; ICTA Fwpg;gplj;jf;f gq;fspg;igr; nra;Js;sJ> njw;fhrpahtpd; Kjy; murhq;f fpsTl;> 

yq;fh murhq;f fpsTl; (LGC) I 2013 Kjy; gad;gLj;jpaJ> gy ICT njhlu;ghd rl;lq;fis cUthf;fpaJ 

kw;Wk; ru;tNjr juj;ij mbg;gilahff; nfhz;l nfhs;iffs;> cUkhw;w ,yj;jpudpay; Nritfisg; 

gad;gLj;jpaJ kw;Wk; nghUshjhuj;jpd; Kf;fpa Jiwfis b[pl;ly; kakhf;Ftjw;F jiyikj;Jtj;ij 

toq;fpaJ. ICTA MdJ SLASSCOM I epWTtjd; %yk; ICT njhopw;Jiwia tsg;gLj;j Kd;dzpapy; 

,Ue;jJ kw;Wk; ,e;jj; Jiwf;fhd Vw;Wkjp tUtha; ,yf;fhd USD 1 gpy;ypaid miltjw;fhd cj;jpfis 

tFj;jJ.

'b[pl;ly; cs;slf;fpa kw;Wk; tskhd ,yq;if."

2019 brk;gupy; Vw;Wf;nfhs;sg;gl;l ,yq;if murhq;fj;jpd; Njrpa nfhs;if fl;likg;G (NPF) 'nropg;G kw;Wk; 
Nkd;ikapd; fhl;rp"> gaDs;s Fbkf;fs;> jpUg;jpahd FLk;gk;> xOf;fkhd kw;Wk; ePjpahd r%fk; kw;Wk; 

ehd;Fj; Jiz tpisTfis miltij Nehf;fkhff; nfhz;l 10 Kf;fpa nfhs;iffisf; nfhz;Ls;sJ. 

(xU tskhd ehL) 6Mk; mj;jpahaj;jpy;> njhopy;El;g mbg;gilapyhd r%fj;ij (];khu;l; Ne\d;) 

epWTtjw;fhd cj;jpfs; kw;Wk; nray;ghLfis gpd;tUkhW tptupf;fpwJ:

cyfshtpa fz;Lgpbg;G ikakhf ,yq;ifia ];jhgpj;jy;:

	x GJikahd eltbf;iffis mjpf mstpy; gad;gLj;Jjy; -

	x ,d;lu;nel; M/g; jpq;]; (IoT)> nraw;if Ez;zwpT (AI)> capupay; njhopy;El;gk;> Nuhghl;bf;];> 

Mf;nkd;ll; upahypl;b> fpsTl; fk;g;A+l;bq;> ehNdh njhopEl;gk;> 3D mr;rpLjy;

Fbkf;fspd; trjpf;fhf Fbkf;fis ikag;gLj;jpa b[pl;ly; murhq;fj;ij mikj;jy;;:

	x nghJ Nritfis toq;Ftjw;fhd Gjpa njhopy;El;gq;fisg; gpd;gw;w xd;gJ Fbkf;fs; Nrit 

ikaq;fis epWTjy; (milahs ml;ilfs;> gh];Nghu;l;> Xl;Leu; cupkk; Nghd;wit)

	x Nghf;Ftuj;J mguhjk; nrYj;j b[pl;ly; kw;Wk; kpd;dZ fl;lz Kiwia mwpKfg;gLj;Jjy;

	x ,yQ;rk; kw;Wk; Coiy xopf;f kpd;dZ nfhs;Kjy; Kiwia Vw;gLj;Jjy

b[pl;ly; cs;slf;fpa ,yq;ifia ];jhgpj;jy;:

	x juT gupkhw;wj;ij vspjhf;f ehL KOtJk; mjpNtf Mg;bfy; (xspapio my;yJ fz;zhb xspapio) 

juT gupkhw;w mikg;G kw;Wk; mjpNtf 5G nkhigy; gpuhl;Ngz;l; mikg;ig epWTjy;

	x b[pl;ly; epu;thfk; kw;Wk; fz;fhzpg;Gld; b[pl;ly; efuq;fis epWTjy;

	x midj;J epjp guptu;j;jidfisAk; ifahs nkhigy; kw;Wk; b[pl;ly; fl;lz Kiwia mwpKfg;gLj;Jjy;

	x vy;iy jhz;ba ,-tzpfk; kw;Wk; ru;tNjr ,-gzk; nrYj;Jk; Kiwia eilKiwg;gLj;jy;

	x juTg; ghJfhg;G> ,izag; ghJfhg;G kw;Wk; mwpTrhu; nrhj;Jupikfis cWjpg;gLj;j Gjpa rl;lj;ij 

mwpKfg;gLj;Jjy; IT njhopy;Kidit Cf;Ftpj;jy;;:

	x tzpf nray;Kiw ntspNaw;wk; Business Process Outsourcing (BPO) kw;Wk; mwpT nray;Kiw 

ntspNaw;wk; (KPO) Mfpatw;iw cUthf;Ftjd; %yk; 2025 Mk; Mz;Lf;Fs; 3 kpy;ypad; lhyu; 

kjpg;Gs;s Vw;Wkjpj; njhopiy cUthf;Fjy;.

	x jfty; njhopy;El;g ikaq;fs; kw;Wk; (BPO) tzpf nray;Kiw GwT+l;L ikaq;fis mikg;gjd; %yk; 

42



efuq;fis ,izj;jy;. 

	x 2025f;Fs; nkd;nghUs; nghwpahsu;fs; kw;Wk; epuyhsu;fspd; (software engineers and programmers) 
vz;zpf;ifia 300>000 Mf cau;j;jTk; 

	x cs;Shu; nkd;nghUs; nghwpahsu;fs; kw;Wk; jfty; njhopy;El;g tbtikg;ghsu;fis ,wf;Fkjp 

nra;tjw;Fg; gjpyhf cs;ehl;bNyNa nkd;nghUis cUthf;f Cf;Ftpf;fTk;

	x ru;tNjr re;ijf;fhd nkd;nghUis cUthf;f cs;Shu njhopy;KidNthiu Mjupj;jy;

ICTA tpd; ePz;l fhyg; ghu;it> ,e;j nfhs;iffs; Njrj;jpd; b[pl;ly; khw;wj;ij nray;gLj;Jtijf; 

fhz;gjhFk;.

gzpf;$w;W

%Nyhgha jpir

,yq;if gpui[fspd; tho;f;iffis cUkhw;Wtjw;fhf Gj;jhf;fk;> newpKiwfspdJk; 

njhopy;thz;ikapdJk; cau; juq;fs; Mfpatw;wpid eilKiwg;gLj;JtjdhYk; vLj;Jf;fhl;LtjdhYk; 

tpidahw;wyhd b[pl;ly;rhu; jPu;TfSld; ehl;Lf;F Nrit Gupjy;

ICTA MdJ tskhd ,yq;iff;fhd b[pl;ly; khw;wj;jpw;fhd gy;NtW gq;Fjhuu;fSld; fye;jhNyhrpj;J xU 

tpupthd %Nyhghaj;ij cUthf;fpAs;sJ. b[pl;ly; cUkhw;w %Nyhghaj;ij ntw;wpfukhf nray;gLj;j 

ICTA epWtd khjpupahdJ> ICTA tpd; tsq;fs; kw;Wk; jpwd;fis mjpfupg;gjw;fhd mikr;ruit Kbtpd; 

%yk; NkYk; gyg;gLj;jg;gl;lJ.

ICTA Tf;fhd %Nyhgha tiuglj;jpd;gb> ICTA tpd; Nehf;fk;> Nkd;ikahd [dhjpgjpaplk; rku;g;gpf;fg;gl;L 

mq;fPfupf;fg;gl;lJ> ICTA ,d; Nehf;fk; %d;W J}z;fis Neubahf nfhz;Ls;sJ> mtw;wpd; Jiz $Wfshf 

b[pl;ly; rl;lq;fs; kw;Wk; nfhs;iffs; FWf;F ntl;L $Wfshf mq;fPfupf;fg;gl;Ls;sd.

b[pl;ly; mur kw;Wk; b[pl;ly; Nritfs; $Wfs; FWf;F-mur b[pl;ly; cl;fl;likg;G> gaDs;s Fbkf;fis 

ikakhff; nfhz;l nghJ Nritfs; kw;Wk; cs;slf;fpa b[pl;ly; nghUshjhuj;ij cUthf;Fjy; Mfpatw;wpy; 

ftdk; nrYj;Jfpd;wd. Njrpa b[pl;ly; %Nyhghaj;jpd; b[pl;ly; murhq;f J}zpd; xU gFjpahf> Fbkf;fs; 

kw;Wk; tzpfq;fspd; Njitfisr; Rw;wp Nritfs; cUthf;fg;gl;L xUq;fpizf;fg;gLfpd;wd. jw;NghJs;s 

Nritfs;> rkPgj;jpa kw;Wk; tsu;e;J tUk; njhopy;El;gq;fisg; gad;gLj;jp NkYk; gyg;gLj;jg;gl;L 

Nkk;gLj;jg;gLk;> ,e;j %Nyhghak; ntw;wpfukhf nray;gLj;jg;gl;lTld;> ehL KOtJk; cs;s Fbkf;fs; 

kw;Wk; tzpfq;fs; murhq;fj;Jld; vspjhd> jilaw;w kw;Wk; ghJfhg;ghd b[pl;ly; guptu;j;jidfis 

Nkw;nfhs;thu;fs; vd;W vjpu;ghu;f;fg;gLfpwJ.

ICTA  tpd; Nehf;fk;

b[pl;ly; rl;lq;fs; kw;Wk; nfhs;iffs;

b[pl;ly;
murhq;fk;

b[pl;ly;

mwf;fl;lisapd; Njrpa juT

mur njhopy;El;g

cs;fl;likg;G Nritfs;

njhopy;El;g

njhopy; tsu;r;rp

$l;lzp jPu;Tfs; njhopy;El;gk; kw;Wk;

khw;wk; gw;wp

MNyhrid Nritfs;

Gjpa tzpf mikg;Gfs;

Nkk;ghL  

tzpf b[pl;ly;

kakhf;fypd; gbtq;fs; b[pl;ly; milahsk;

kw;Wk; rhd;wpjo;

Nritfs;

njhopy;El;gj;jpd;

guty;

nghJ mZfy;

b[pl;ly;

fl;lz Nritfs;

jpwd; cUthf;fk;

gpuhe;jpa FOf;fspd;

Nkk;ghL

b[pl;ly;
nghUshjhuk;

b[pl;ly;
Nritfs;
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2024 Mk; Mz;bd; ,Wjpf;Fs; 300>000 IT njhlu;ghd Ntiyfis cUthf;Ftjpy; ftdk; nrYj;Jk; 

mNj Ntisapy; IT-BPM njhopw;JiwapypUe;J Nghl;bj;jd;ikia Nkk;gLj;Jjy; kw;Wk; 3 gpy;ypad; 

mnkupf;f lhyu;fis cUthf;Fjy; Mfpatw;wpy; b[pl;ly; nghUshjhuk; $W ftdk; nrYj;JfpwJ. b[pl;ly; 

nghUshjhu cj;jpahdJ> jw;NghJs;s jpl;lq;fs; kw;Wk; njhlu;Gila midj;J gq;Fjhuu;fSf;Fk; 

gad;gLj;JfpwJ. ,yq;ifapy; xUq;fpizf;fg;gl;l b[pl;ly; nghUshjhu khw;wj;ij mKy;gLj;Jq;fs;> ,J 

xU nropg;ghd kw;Wk; gaDs;s b[pl;ly; nghUshjhuj;jpw;F top tFf;Fk;> mjpf nray;ghl;L jpwd;> Fiwe;j 

nryTfs; kw;Wk; mjd; Fbkf;fSf;F rpwe;j Nritfs; kw;Wk; tpisTfSld;. Kf;fpa %d;W gpupTfshd 

rl;lg; gpupTfisj; jtpu> nfhs;ifg; gpupT> fz;fhzpg;G kw;Wk; kjpg;gPl;Lg; gpupT kw;Wk; jfty; njhlu;Gg; 

gpupT Mfpait ICTA ,d;; ghu;itia miltjw;fhd nray;Kiwia vspjhf;Fk; kw;Wk; tpiuTgLj;Jk; 

Nehf;fj;Jld; cUthf;fg;gl;ld.

ICTA rl;lg; gpupT (m) ,-MSikia Nkk;gLj;Jtjw;Fk;> Nrit toq;fypd; nray;jpwd; kw;Wk; nray;jpwid 

Nkk;gLj;Jtjw;Fk;> 2006 Mk; Mz;bd; 19 Mk; ,yf;f kpd;dZ guptu;j;jid rl;lj;ij (Electronic Transaction 
Act - ETA) Vw;Wf;nfhs;tjpy;> murhq;f epWtdq;fs; cl;gl Kf;fpa gq;Fjhuu;fSf;F Mjutspf;f Ntz;Lk;. 

murhq;fk; %yk; kpd;dZ guptu;j;jidfspy; jpwd; kw;Wk; tpopg;Gzu;it Nkk;gLj;Jjy;; (M) ,yq;ifapy; 

b[pl;ly; ifnahg;g fl;likg;gpd; MSif kw;Wk; epu;thfk; kw;Wk; ,aq;Fepiyia cWjp nra;tjw;fhf 

ETA ,d; fPo; ];jhgpf;fg;gl;l Njrpa rhd;wpjo; Miza gzpf;FOit Mjupj;jy;; (,) juTg; ghJfhg;G kw;Wk; 

,izag; ghJfhg;G njhlu;ghd Gjpa b[pl;ly; rl;lq;fis cUthf;Fjy; kw;Wk; tiuT nra;jy;; (<) b[pl;ly; 

nghUshjhuk; njhlu;ghd jilfisf; fz;lwpe;J rl;lr; rPu;jpUj;jq;fSf;fhd gupe;Jiufis cUthf;Fjy;> 

kw;Wk; (c) murhq;fj;jpd; b[pl;ly; cUkhw;w cj;jpia Mjupf;f xg;ge;j thu;g;GUf;fs; kw;Wk; nfhs;Kjy; 

nray;ghLfSf;fhd epiyahd tpjpKiwfs; kw;Wk; epge;jidfis cUthf;Fjy;.

ICTA ehl;by; b[pl;ly; khw;wj;jpw;fhd cr;r murhq;f mikg;ghf> Fbkf;fs;> tzpfq;fs; kw;Wk; r%fk; 

Mfpait ehl;bd; epu;thff; fl;likg;Gld; njhopy;El;gj;ijg; gad;gLj;Jtjd; %yk; Neu;kiwahd jhf;fj;ij 

Vw;gLj;jf;$ba kw;Wk; gadilaf;$ba topfis Kd;itg;gjd; %yk; murhq;fj;jpw;F Njitahd 

nfhs;if fl;likg;ig toq;FfpwJ. ,izf;fg;gl;l r%fq;fs;> jpUg;jpahd kw;Wk; jftywpe;j Fbkf;fs;> 

njhopy;El;gj;jpy; Mu;tKs;s vjpu;fhy re;jjpapdu;> jpwikahd kw;Wk; gaDs;s murhq;f Nrit toq;fy; 

kw;Wk; kd epiwthd r%fj;ij cUthf;Fk; r%fj;jpy; cs;s ,ilntspfisf; Fiwf;f ICTA nfhs;iff; 

FO midj;J Kaw;rpfisAk; vLf;fpwJ.

b[pl;ly; khw;wk; jiyaPLfspd; nray;jpwd; kw;Wk; tpisTfis cWjp nra;tjw;fhf ICTA midj;J 

jpl;lq;fs; kw;Wk; jpl;lq;fspy; xU tYthd fz;fhzpg;G kw;Wk; kjpg;gPL (M&E) Kiwia nray;gLj;Jk; 

nray;ghl;by; cs;sJ. xl;Lnkhj;j kw;Wk; jpl;l-Fwpg;gpl;l M&E fl;likg;G cUthf;fg;gl;L Njitahd M&E 
nray;ghLfs; nray;gLj;jg;gl;L tUfpd;wd. M&E KbTfSf;fhd nghWg;Gzu;it vspjhf;FfpwJ kw;Wk; 

fw;wy; fyhr;rhuj;ij cUthf;FfpwJ. mbg;gilapy;> M&E vd;gJ xU RahjPdkhd kw;Wk; gf;fr;rhu;gw;w 
epu;thfr; nray;KiwahFk;> NkYk; KbTfis Nkk;gLj;Jtjw;F $l;L KbTfs; vLf;fg;gl;ljd; mbg;gilapy; 

Kf;fpa gq;Fjhuu;fSld; fz;Lgpbg;Gfs; gfpug;gLfpd;wd. cyf tq;fp Mjupf;Fk; b[pl;ly; mur jpl;lq;fSf;F 

mbg;gil Ma;T Kbf;fg;gl;L> njhlu; fz;fhzpg;G ele;J tUfpwJ.

%Nyhgha jfty; njhlu;Gj; jpl;lk;> r%fj;jpd; midj;Jg; gpuptpdUk; njhopy;El;gj;ij jpwk;gl Vw;Wf;nfhs;tij 

Nehf;fp jdpegu; kw;Wk; r%f elj;ij khw;wq;fisj; jhf;Ftjd; %yk;> Njrpa b[pl;ly; cUkhw;w cj;jpia 

Mjupf;f tpUk;GfpwJ. ICTA %Nyhgha njhlu;G FO midj;J Kaw;rpfisAk; vLf;Fk;; m) Njrpa b[pl;ly; 

cUkhw;w epfo;r;rp epuYf;F ,zq;f> Fbkf;fspd; eyDf;fhf mwpKfg;gLj;jg;gLk; b[pl;ly; cUkhw;w 

Kaw;rpfs; gw;wpa tpopg;Gzu;it Vw;gLj;Jjy;; M) mtu;fspd; md;whl tho;T kw;Wk; Njrj;jpd; eyDf;fhf 

toq;fg;gLk; b[pl;ly; njhopy;El;gj; jahupg;Gfs; kw;Wk; Nritfisg; gpd;gw;Wtjw;F nghJkf;fspd; elj;ij 

khw;wj;ij fl;Lg;gLj;jy; kw;Wk; nry;thf;F nrYj;Jjy;; ,) b[pl;ly; tiyaikg;Gfspy; Kf;fpa jfty; 

njhlu;G nra;jpfs; kw;Wk; gpur;rhuq;fis nray;gLj;Jtjd; %yk; jdpg;gl;l kw;Wk; r%f khw;wj;ij 

ghjpf;f> cs; kw;Wk; ntspg;Gwkhf jfty;fis rupahd Neuj;jpy; ,Utop gug;Gjy;; kw;Wk; <) njspthd> 

mZff;$ba kw;Wk; ntspg;gilahd jfty;fis toq;Ftjd; %yk; nghJkf;fSf;fhf ICTA cUthf;fpa 

b[pl;ly; jahupg;Gfs; kw;Wk; Nritfs; kPJ ek;gpf;if kw;Wk; ek;gpf;ifia cUthf;f Clf gq;Fjhuu; 

FOf;fSld; jpwk;gl <LgLtjd; %yk; nghJkf;fspd; ghu;it kw;Wk; Njrpa b[pl;ly; cUkhw;w epfo;r;rp 

epuiy Nkk;gLj;Jjy;.
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jiytupd; nra;jp

2021 Mk; Mz;il 

kPl;Fk; Mz;lhf ehd;  

miof;f tpUk;GfpNwd;. 

Nkf;Nuh nghUshjhu 

g p u r ; r p i d f s ; 

, U e ; j N g h jp Y k ; > 

Nfhtpl;-19f;Fg; gpe;ija 

nghUshjhu kPl;rpapd; 

NghJk; ,yq;if 

ek;gpf;ifAld; ,Ue;jJ. G+l;Ljy; epiyikfisj; 

njhlu;e;J ehL gy kzpNeu cw;gj;jpia ,oe;jhYk;> 

njhiyJ}uj;jpy; gzpfspd; $l;L rhjidfSf;F 

jfty; kw;Wk; njhlu;G njhopy;El;gq;fs; rpwg;ghfg; 

gad;gLj;jg;gl;ld. Gjpa GJikahd tzpf khjpupfs; 

mwpKfg;gLj;jg;gl;ljd; %yk; kpd; tzpfj;Jiwapy; 

xU vOr;rp Vw;gl;Ls;sJ.

b[pl;ly; cs;slf;fpa kw;Wk; tskhd ,yq;ifia 

cUthf;Fk; Nehf;fj;Jld; Njrpa b[pl;ly; cUkhw;w 

cj;jpia ICTA njhlu;e;J nray;gLj;JfpwJ. 2021-

2024 tiuapyhd 4 Mz;LfSf;F ,e;j %Nyhghak; 

cUthf;fg;gl;Ls;sJ kw;Wk; ,J xU cw;gj;jp 

Fbkf;fs;> jpUg;jpahd FLk;gk;> xOf;fkhd kw;Wk; 

ePjpahd r%fk; kw;Wk; murhq;fj;jpd; Njrpa nfhs;if 

fl;likg;gpd; (NPF) tskhd Njrk; Mfpatw;wpd; 

ehd;F klq;F tpisTfSld; xj;Jg;NghfpwJ. ,J 

,yq;ifapd; 'nropg;G kw;Wk; rpwg;gpd; fhl;rpfs MFk.;" 

b[pl;ly; cUkhw;w %Nyhghaj;ij ntw;wpfukhf 

nray;gLj;j ICTA epWtd khjpupahdJ ICTA 
tpd; tsq;fs; kw;Wk; jpwd;fis mjpfupg;gjw;fhd 

mikr;ruit Kbtpd; %yk; NkYk; gyg;gLj;jg;gl;lJ.

2021 Mk; Mz;bd; Kjy; ghjpapy; midj;Jg; gpupT 

kf;fSk; jfty; njhlu;G njhopy;El;gq;fisg; 

gad;gLj;Jtjpy; tpiuthd tsu;r;rpiaf; fz;ldu;> 

,J ngUk;ghYk; Nfhtpl;-19 njhw;WNehahy; J}

z;lg;gl;lJ. fy;tpj; Jiwapy;> Md;iyd; fw;gpj;jy; 

njhlu;e;jJ> gs;spfs;> gy;fiyf;fofq;fs;> 

cau;fy;tp epWtdq;fs; kw;Wk; njhopw;gapw;rp 

epiyaq;fs; fhytiuapd;wp %lg;gl;ld. ,izg;G> 

rhjdq;fs; kw;Wk; fl;Lg;gbahff;$ba trjpfs; 

,y;yhjJ Fwpj;J r%fj;jpd; rpy gpupTfspy; ,Ue;J 

njhlu;r;rpahd Fiwfs; ,Ue;jNghjpYk;> Md;iyd; 

fy;tp kl;LNk jPu;thf ,Ue;jJ. ,-jf;ryht vDk;> 

fy;tp mikr;rpd; Kaw;rp gs;spf; fy;tpf;fhf 

gutyhfg; gad;gLj;jg;gLfpwJ. gy;fiyf;fofq;fs; 

kw;Wk; cau;fy;tp epWtdq;fs; Md;iyd; gbg;Gfis 

elj;JtJ kl;Lky;yhky; Md;iyd; Nju;TfisAk; 

elj;jpd.

Rfhjhuj;Jiwapy; gy Kaw;rpfs; Nkw;nfhs;sg;gl;ld. 

ICTA MdJ ehl;bd; COVID-19 jLg;G+rp ntspaPl;il 

b[pl;ly; kakhf;fpAs;sJ> ,jdhy; Fbkf;fs; 

jq;fs; jLg;G+rpfSf;F gjpT nra;a KbAk;. Rfhjhu 

mikr;rfk; kw;Wk; kUj;Jt jfty; gzpahsu;fs; 

Md;iyd; nkd;nghUis cUthf;Ftjpy; ICTA 

f;F neUf;fkhf Mjutspj;jdu;> ,J Fbkf;fs; 

jq;fs; jLg;G+rpfSf;F gjpT nra;a cjTfpwJ. 

b[pl;ly; kakhf;fy; nray;Kiw ntt;NtW kUe;J 

epWtdq;fSf;F nrhe;jkhd jLg;G+rpfisf; 

fz;fhzpf;f cjTk;> ,J r%f Rfhjhuj; Jiwfspd; 

xt;nthU jLg;G+rpapd; nray;jpwdpd; msitg; Gupe;J 

nfhs;s cjTk;.

ICTA> Rfhjhu mikr;rfk; kw;Wk; cyf Rfhjhu 

mikg;Gld; (WHO) ,ize;J> COVID-19 ];khu;l; 

jLg;G+rp rhd;wpjo; Nghu;l;liyAk; mwpKfg;gLj;jpaJ. 

,J ntspehLfSf;Fr; nry;yj; jpl;lkpLgtu;fSf;F 

mUfpYs;s MOH mYtyfq;fSf;Fr; nrd;W 

nghJkf;fspd; rpukq;fisf; Fiwf;fpwJ. jLg;G+rp 

rhd;wpjopd; fbdkhd efy;fis Nrfupf;fTk;. 

jLg;G+rp rhd;wpjopd; nkd;ikahd efiyg; ngwTk;  

nghJkf;fs; https://covid19.health.gov.lk/certificate/ 
vd;w Md;iyd; Nghu;l;liyg; ghu;itaplyhk; kw;Wk; 

Md;iyd; Nghu;l;liy mZFtjd; %yk;> xU 

jdpegu; Njrpa milahs vz; Nghd;w Nfhug;gl;l 

tptuq;fis cs;splg;gl Ntz;Lk;. > gh];Nghu;l; vz;> 

jLg;G+rp ml;il tptuq;fs;> gazr; rhd;W kw;Wk; 

Nfhug;gl;l jdpg;gl;l juT. Nfhug;gl;l tptuq;fs; 

kw;Wk; xg;Gjiy ntw;wpfukhf cs;spl;lJk;> jLg;G+rp 

rhd;wpjopd; nkd;ikahd efiy (PDF gjpg;G) 

cUthf;Ftjw;fhd ,izg;G gadUf;F toq;fg;gLk;. 

$Ljyhf> rhd;wpjopd; gpupz;l;mTl; Njitg;gLk;NghJ 

rk;ge;jg;gl;l mjpfhupfsplk; rku;g;gpf;fg;glyhk;.

kw;nwhU Kd;dzpapy;> ,yq;ifapd; b[pl;ly; 

nghUshjhuk;> mnkupf;f lhyu;fs; 3.47 gpy;ypad; 

my;yJ nkhj;j cs;ehl;L cw;gj;jpapy; 4.37% 
vd kjpg;gplg;gl;L gbg;gbahf tsu;e;J tUfpwJ. 

,e;j vz;zpf;ifiag; gw;wp ehk; jpUg;jpaila 

KbahJ> Mdhy; kjpg;G $l;ly;> tUkhdk; my;yJ 

Ntiytha;g;ghy; mstplg;gLk; NghJ ngUk;ghyhd 

nghUshjhuq;fspy; b[pl;ly; Jiw ,d;Dk; 10% f;Fk; 
FiwthfNt cs;sJ vd;gij fUj;jpy; nfhs;s 

Ntz;Lk;. ,yq;ifapd; ICT/BPM gzpahsu;fs; 2018 

,y; 125,000 ,ypUe;J 300,000 I vl;l Ntz;Lk;> 

,J jw;Nghija 1 gpy;ypadpy; ,Ue;J 3 gpy;ypad; 
mnkupf;f lhyu; njhopy;Jiwia Mjupf;Fk;.
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If;fpa ehLfspd; , murhq;f mgptpUj;jpr; 

Rl;nlz;zpy;> ,yq;if mjd; Ke;ija jutupirapy; 

,Ue;J Fwpg;gplj;jf;f Kd;Ndw;wj;ij mile;Js;sJ. 

193 ehLfspy; 2018 ,y; 94 MtJ ,lj;jpy; ,Ue;j 

,yq;if jdJ epiyia 85 MtJ ,lj;jpw;F 

Kd;NdwpAs;sJ. ,UgJ tUl fzf;nfLg;Gf; fhyj;jpy; 

,yq;if mile;j kpf cau;e;j epiy ,Jthf 

,y;yhtpl;lhYk;> fle;j rpy tUlq;fshf ehl;bd; 

epiy rupe;J tUtjhy; fzprkhd Kd;Ndw;wj;ijf; 

fhzyhk;. Jiz $Wfspy;> cau; njhiyj;njhlu;G 

cs;fl;likg;G Rl;nlz; (TII) kw;Wk; cau; Md;iyd; 

Nritfs; Rl;nlz; (OSI) Mfpatw;Wld; kpf 

cau;e;j kdpj %yjd FwpaPL (HCI) ,yq;if 

mile;Js;sJ. ,J Nghd;w rkr;rPu; rhjid gilj;j 

xNu njw;fhrpa ehL ,yq;if MFk;. gq;fshNj\; 

kw;Wk; ,e;jpah Mfpait mtw;wpd; njhiyj;njhlu;G 

cs;fl;likg;gpy; ~eLj;ju| jutupirapy; cs;sd> mNj 

Neuj;jpy; ghfp];jhd; ~Fiwe;j| ,lj;jpy; cs;sJ. 

fzf;nfLg;G ,yq;ifia xU Jiz gpuhe;jpa 

jiytuhf milahsg;gLj;JfpwJ kw;Wk; njw;fhrpa 

gpuhe;jpaj;jpy; kw;w ehLfis jug;gLj;j mjd; epiy 

gad;gLj;jg;gLfpwJ. b[pl;ly; murhq;fj;ij Nehf;fpa 

gazj;jpy; ,yq;ifapd; ntw;wpapd; njspthd 

mwpFwpahf ,e;j Kd;Ndw;wj;ij mq;fPfupf;f KbAk;.

gpw b[pl;ly; murhq;f Kd;Kaw;rpfspy;> ,yq;if 

jdpj;Jt b[pl;ly; milahsj; jpl;lk;> ,yq;ifapd; 

Fbkf;fSf;F Ml;fs; gjpTj; jpizf;fsj;Jld; 

,ize;J gNahnkl;upf; mbg;gilapyhd b[pl;ly; 

milahsj;ij eilKiwg;gLj;j cj;Njrpj;Js;sJ. 

,e;jj; jpl;lj;jpd; fPo;> kpfTk; jpwikahd nghJ 

kw;Wk; jdpahu; Jiw Nritfis toq;f> mq;fPfhuk;> 

eKYC (e-Know Your Customer) kw;Wk; b[pl;ly; 
ifnahg;gk; Mfpatw;wpw;fhf ghJfhf;fg;gl;l kw;Wk; 

ek;gfkhd mbj;js Ib jsk; epWtg;gLk;. jahupg;G 

Kd;Ndhb gpg;utup 2022 ,y; njhlq;fj; jahuhf 

cs;sJ kw;Wk; mjd; jpl;lk; KO nray;ghLfisAk; 

2022 ,y; njhlq;Fk;.

100 ePjpkd;w tPLfspy; ICT mbg;gilapyhd 

ePjpkd;w Kfhikj;Jt mikg;ig epWTtjd; %yk; 

,yq;ifapy; ePjpkd;w mikg;gpd; nray;jpwd;> 

ntspg;gilj;jd;ik kw;Wk; nghJkf;fspd; 

ek;gpf;ifia Nkk;gLj;Jtij ePjpkd;w jd;dpaf;f 

jpl;lk; Nehf;fkhff; nfhz;Ls;sJ. nfhs;Kjy; 

nray;Kiw Kbe;J> jpl;lj;ij nray;gLj;Jk; 

nray;Kiwiaj; njhlq;f tpw;gidahsUf;F 

xg;ge;jk; toq;fj; jahuhf cs;sJ.

njhopy; tsu;r;rpj; jpl;lj;jpd; $Wfspy;> 

Nghl;bj;jd;ikia Nkk;gLj;JtijAk;> IT kw;Wk; BBO 
Jiwapy; Ntiyfis cUthf;FtijAk; ,yf;fhff; 

nfhz;lit. cs;ehl;L/ru;tNjr re;ij mZfy; 

kw;Wk; Vw;Wkjpj; jahu;epiyia Nkk;gLj;Jjy;> 

Neub Vw;Wkjp kw;Wk; md;dpa Neub KjyPL (FDI) 
Mfpatw;Wld; Mjupf;fg;gLk; jfty; njhopy;El;gj; 

Jiw epWtdq;fs;.

njhlf;f Rw;Wr;R+oy; mikg;Gfspd; kjpg;ig 

mjpfupf;f njhlf;fq;fs; Mjupf;fg;gl;ld. SMEfs; 
njhopy;El;gj;ij Vw;Wf;nfhs;tij mjpfupg;gjpy; 

gad;ghl;L mwpTld; Mjupf;fg;gLfpd;wd. 

gy;fiyf;fof khztu;fspd; njhopy; KidNthu; 

jpwd; kw;Wk; tpopg;Gzu;Tld; Mjupf;fg;gl;ldu;. 

gs;spfspy; njhopy; KidNthu; fyhr;rhuj;ij 

cUthf;f 3000+ Mrpupau;fSf;F Mf;fg;G+u;tkhd 

fy;tp Fwpj;j gapyuq;Ffs; elj;jg;gl;ld. 3000+ 
khztu;fs; IT-BPM gzpahsu;fis Nkk;gLj;j 

njhopy; topfhl;LjYld; Mjutspf;fg;gl;ldu;. ICTA 
cld; ,ize;J elj;jg;gLk; Startup Genome 
Startup Ecosystem ehl;bd; kjpg;gPl;L mwpf;if> 

,yq;ifia cyfshtpa Rw;Wr;R+oy; mikg;Gfspy; 

epiyepWj;Jtjw;Fk; ];lhu;l;mg; Rw;Wr;R+oy; 

mikg;gpd; xl;Lnkhj;j kjpg;ig Nkk;gLj;Jtjw;fhd 

gupe;Jiufisg; ngWtjw;Fk; cjTfpwJ.

60%  f;Fk;  mjpfkhd  kf;fs;  ifalf;fj; 

njhiyNgrpfis itj;jpUf;Fk; xg;gPl;lstpy; 

tsu;r;rpaile;j b[pl;ly; epyg;gug;Gld; (mtu;fspy; 

ghjpasT) Nfhtpl;-19f;Fg; gpe;ija nghUshjhu 

kPl;rpapd; kj;jpapy; ,yq;ifAk; Mz;L KOtJk; 

ek;gpf;ifAld; ,Ue;jJ vd;gijf; Fwpg;gpLtjpy; ehd; 

kfpo;r;rpailfpNwd;. Nkk;gl;l b[pl;ly; ];khu;l;Nghd;fs;) 

kw;Wk; fzprkhd vz;zpf;ifapyhdtu;fs; njhlu;e;J 

,izaj;ij mZFfpd;wdu;.

mjpNkjF [dhjpgjp Nfhl;lhga uh[gf;\ mtu;fs; 

toq;fpa topfhl;ly; kw;Wk; nraw;ghl;L Rje;jpuk; 

cz;ikapNyNa ghuhl;lj;jf;fJ. ,e;j MjuT 

,y;yhtpl;lhy;> NkNy $wg;gl;l gy Fwpf;Nfhs;fis 

ehk; mila KbahJ.

vkJ ,yf;Ffis edthf;Ftjw;F gq;fspj;j 

murpay; jiyikj;Jtk;> mikr;rpd; mjpfhupfs;> 

ICTA ,d; gzpg;ghsu; rig kw;Wk; ,Wjpahf ICTA 
FOtpy; cs;s midtUf;Fk; ed;wp njuptpf;f 

,r;re;ju;g;gj;jpy; ehd; ed;wp $WfpNwd;.

X\j Nrdhehaf;f

jiytu;
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31 brk;gu; 2021 ,d; gb ICTA ,y; ,af;Feu;fs; mYtyfk;

31 brk;gu; 2021 ,d; gb LGII ,y; ,af;Feu;fs; mYtyfk;

,af;Fdupd; ngau; gzpg;ghsu; me;j];J

Nu\d; NjtGu ,af;Feu;

[ae;j b rpy;th jiytu;

k`pe;j gz;lhu N`uj; ,af;Feu;

,af;Fdupd; ngau; gzpg;ghsu; me;j];J

X\j Nrdhehaf;f jiytu; (04.08.2021 Kjy;)

kNdh Nrfuk; nray; jiytu;

Nguhrpupau; yypj; fkNf jiytu; (01.01.2021 - 04.08.2021) 

epu;thfkw;wtu;

nu\hd; NjtGu epiwNtw;W mjpfhukw;w

tpKf;jp [djhu epiwNtw;W mjpfhukw;w

ghDfh `upr;re;jpu epiwNtw;W mjpfhukw;w

F\hd; nfhbJthf;F epiwNtw;W mjpfhukw;w

kJ uj;ehaf;f epiwNtw;W mjpfhukw;w

,af;Feu;fs; FO
ICTA ,d; ,af;Feu;fs; FO vg;NghJk; epWtdj;jpw;F 

mj;jpahtrpakhd cau;kl;l topfhl;Ljiy 

toq;fpAs;sJ> ,J ehl;bd; b[pl;ly; khw;wj;ij 

,af;Fk; Kjd;ikahd mur epWtdkhFk;. 

ICTA ,d; ,af;Feu;fs; FO vg;nghOJk; jpwikahd 

kw;Wk; mDgtk; tha;e;j egu;fs; gy;NtW Jiwfspy; 

,Ue;J ftdkhf Nju;e;njLf;fg;gl;ltu;fs;. Kd; 

tiuaWf;fg;gl;l msTNfhy;fspd; mbg;gilapy; 

mit ehd;F ntt;NtW Jiufspy; ,Ue;J 

jPu;khdpf;fg;gl;lJ.

ICTA ,d; thupa ,af;Feu;fs; FOtpy;> cs;Shu; 

kw;Wk; ru;tNjr gj;jpupiffspy; tpupthd Muha;r;rp 

my;yJ fy;tp ntspaPLfspd; MjuTld; 25 

Mz;LfSf;Fk; Nkyhd mDgtKs;s cau; Gfo; 

ngw;w %j;j fy;tpahsu;fs; cs;sdu;. mtu;fs; 

jdpahu; Jiwapy; ,Ue;J te;jhy;> mq;fPfupf;fg;gl;l 

jdpahu; Jiw epWtdq;fspy; %j;j Nkyhz;ik 

my;yJ jiyikg; gjtpfspy; 20 Mz;LfSf;Fk; 

Nkyhd mwpT ngw;wpUf;f Ntz;Lk;. KJfiyg; 

gl;ljhup my;yJ mjw;F rkkhd njhopy;Kiwj; 

jFjpfSld; mtu;fs; jiytu;jiyikr; epu;thf 

mjpfhup jiyikr; nray; mjpfhup nghJ Nkyhsu; 

my;yJ ,af;Feuhfg; gzpahw;wpapUf;fyhk;.

ICTA ,d; thupa ,af;Feu;fs;> njhopy;Kiw 

tifiar; Nru;e;jtu;fshfTk; ,Uf;fyhk; - mjhtJ 

20 Mz;LfSf;Fk; Nkyhd mDgtKs;s cau; 

Gfo; ngw;w ty;Yeu;fs;. NkYk;> mtu;fs; jfty; 

njhopy;El;gj; Jiwapy; epGzj;Jtj;Jld; jiyikg; 

gjtpfspy; gzpahw;wpatu;fshfTk;> epjp rl;lk;  

njhopy;El;gk; my;yJ gpw Jiwfspy; KJfiy 

my;yJ mjw;F rkkhd njhopy;Kiwj; jFjpfspd; 

MjuTld; njhlu;Gila JiwfshfTk; ,Uf;fyhk;. 

,Wjp tif nghJr; Nrit MFk;> ,jpy; ICTA mjd; 

,af;Feu;fs; FOtpy;> KJfiyg; gl;ljhup my;yJ 

mjw;F ,izahd njhopy;Kiwj; jFjpfSld; 25-

30 Mz;LfSf;Fk; Nkyhd mDgtKs;s nghJr; 

Nritapy; ,Ue;J cau; ew;ngaiuf; nfhz;l 

%j;j mjpfhupfis cs;slf;fpaJ. vLj;Jf;fhl;lhf> 

mikr;rpd; nrayhsuhf> jpiwNrupapd;  Jizr; 

nrayhsuhf> NkYk; nrayhsuhf my;yJ gzpg;ghsu; 

ehafkhf my;yJ jpizf;fsj; jiytuhfg; 

gzpahw;wpa my;yJ jw;NghJ gzpahw;Wk; egu;fyhf 

fhzg;gLk;.
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1 [dtup 2021 Kjy; brk;gu; 31> 2021 tiu ICTA ,d; Gjpa 
epakdq;fs; kw;Wk; uh[pdhkhf;fs;

1 [dtup 2021 Kjy; brk;gu; 31> 2021 tiu LGII ,d; Gjpa epakdq;fs; 
kw;Wk; uh[pdhkhf;fs;

1 [dtup 2021 Kjy; brk;gu; 31> 2021 tiu ICTA ,d; ,af;Feu;fs; 
$l;lq;fspy; ,af;Fdupd; tUif gw;wpa tptuq;fs;

,af;Fdupd; ngau; epakdk; ,uh[pehkh

Nguhrpupau; yypj; fkNf - -

tpKf;jp [djhu - -

kJ uj;ehaf;f - -

X\j Nrdhehaf;f - -

F\hd; nfhbJthf;F - 31 brk;gu; 2021

ghDfh `upr;re;jpu 17 Mf];l; 2021 -

,af;Fdupd; ngau; epakdk; ,uh[pehkh

nu\hd; NjtGu - -

[ae;j b rpy;th - -

k`pe;j gz;lhu N`uj; - 31 brk;gu; 2021

,af;Fdupd; ngau; Rig $l;lq;fs;

nu\hd; NjtGu 10/13

kNdh Nrfuk; 12/13

Nguhrpupau; yypj; fkNf 12/13

tpKf;jp [djhu 13/13

kJ uj;ehaf;f 12/13

X\j Nrdhehaf;f 11/13

F\hd; nfhbJthf;F 10/13

ghDfh `upr;re;jpu 1 / 4
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kdpj ts %yjdk;
ICTA ,y;> vq;fsplk; cs;s kjpg;Gkpf;f nrhj;J ekJ kdpj %yjdkhFk;. Njrj;jpd; b[pl;ly; khw;wj;ij 

ce;jpj; js;Sk; gpujhd rf;jp mit. ICTA> ehl;bd; b[pl;ly; khw;wj;jpw;F nghWg;ghd cr;r epWtdkhf> 

ehl;bd; Kjd;ikahd b[pl;ly; mwpT ikakhf ,Uf;f Ntz;Lk;. vdNt> epWtdj;jpd; ntw;wpf;fhf r%f 

kw;Wk; nghUshjhu Nkk;ghL> njhopy;El;gf; fUj;jhf;fk;> epfo;r;rp Nkyhz;ik> nfhs;if kw;Wk; rl;l 

epGzj;Jtk; Mfpatw;wpy; epGzj;Jtk; ngw;w rpwe;j jpwikahsu;fisg; gad;gLj;JtJ kpfTk; Kf;fpakhdJ.

mikr;ruit xg;Gjypd; mbg;gilapy; nkhj;j xJf;fg;gl;l gzpahsu;fspd; vz;zpf;if 170. ,Jtiu> 

b[pl;ly; uPjpapy; cs;slq;fpa kw;Wk; tskhd ,yq;ifia cUthf;f cWjpG+z;Ls;s 138 kdpj tsq;fs; 

tiu ehk; Kd;NdwpAs;Nshk;. Njrpa Kd;Kaw;rpfis ,af;Ftjw;fhd Mu;tj;Jld; njhopy;Jiw jpwikfis 

<u;g;gjpy; Mjhu %Nyhghak; ftdk; nrYj;JfpwJ. rpwe;j jpwikahsu;fspd; <u;g;G kw;Wk; jf;fitj;jy; ICTA 
f;F xU Kf;fpa rthyhf cs;sJ. 2021 Mk; Mz;bw;fhd gzpahsu; jf;fitg;G tpfpjk; 87 rjtPjkhf 

cs;sJ. njhopy;Jiwia nfhz;L tUtjw;F njhopy; cj;juthsp ,d; ftu;r;rpia mjpfupf;f gy;NtW 

mZFKiwfis ehq;fs; jw;NghJ ghu;j;J tUfpNwhk;. 

ghypdk;> taJ> ,dk;> ,ayhik my;yJ ghypay; Nehf;Fepiy Mfpatw;iwg; nghUl;gLj;jhky;> ghypd 

rkepiyia Cf;Ftpj;jy; kw;Wk; midj;J Copau;fspd; gq;fspg;ig kjpf;Fk; tifapy; vq;fs; fyhr;rhuj;ij 

ehq;fs; fUJfpNwhk;. ,dk;> kjk;> ghypdk;> taJ> Njrpak;> r%f Njhw;wk;> ,ayhik> ghypay; Nehf;Fepiy> 

FLk;g epiy Nghd;wtw;wpd; mbg;gilapyhd cly; my;yJ tha;nkhop Jd;GWj;jy; my;yJ ghFghL 

,y;yhky; gzpaplj;ij guhkupf;Fk; ghugl;rkw;w nfhs;ifia ehq;fs; cUthf;fpAs;Nshk;.

epWtdj;jpd; gzpahsu;

vz;zpf;if - 138 	 ghypd gFg;gha;T ,dk;

taJ gFg;gha;T
kdpjts tpepNahfk;
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NPD
,y

jpl;lk; rhjidfs; jpl;lj;jpd; ,yf;Ffs;

b[pl;ly; murhq;fk;

12 Copau;ek;gpf;if epjp 

Kfhikj;Jtk; (ETF) 
Kiwik

ETFB Kf;fpa nray;ghLfspd; 

xU tpupthd tzpf nray;Kiw 

kWrPuikg;ig Nkw;nfhs;tjd; %yk; 

ETF mikg;ig epiwT nra;jJ.

jw;NghJ milahsk; fhzg;gl;l 11 

khw;wf; Nfhupf;iffis (CRs) eptu;j;jp 
nra;fpwJ.

$Ljyhf> epjp ETF thupaj;jpw;fhf 
fzf;fpay; njhFg;G (ACCPAC) 
thq;fg;gl;Ls;sJ.

gq;Fjhuu;fSf;F 

jpwikahd kw;Wk; 

gaDs;s Nritfis 

toq;f ETFB ,d; 
Kf;fpa nray;ghLfis 

b[pl;ly; kakhf;Fjy;.

13 xd;wpizf;fg;gl;l eyd;Gup 

Kfhikj;Jt Kiwik 

(IWMS)

r%fg; gjpNtl;by; xUq;fpize;j 

mikg;G Kjd;ik gq;Fjhuu;fSld; 

nra;Jnfhs;sg;gl;l xg;ge;jq;fspd; 

mbg;gilapy; kW nra;if 2 tiu 

epiwT nra;ag;gl;L eyd;Gupg; gyd; 

thupaj;jplk; (WBB) xg;gilf;fg;gl;lJ.

xd;wpizf;fg;gl;l 

eyd;Gup Kfhikj;Jt; 

nray;jpwid Nkk;gLj;j 

xUq;fpize;j eyd;Gup 

mD$yj; jpl;lj;jpd; fPo; 

cs;s rfy gadhsp 

FLk;gq;fs; gw;wpa elg;G 

juTfSldhd r%f 

gjpNtl;il xNu ,lj;jpy;  

toq;fy;.

14 ,-cs;shl;rp nraw;jpl;lk; 

eLG
,-cs;shl;rp 1.0 nkhj;jkhf 35 

epWtdq;fspy; cUthf;fg;gl;L 

nray;gLj;jg;gl;Ls;sJ.

fw;Wf;nfhz;l ghlq;fs; kw;Wk; 

njhopy;El;g Nkk;gLj;jy; Njitfspd; 

mbg;gilapy;> ICTA Gjpjhf xU 
Gjpa mikg;ig cUthf;f KbT 

nra;jJ (e-LG 2.0) khfhz rigfs; 

kw;Wk; cs;Shuhl;rp mYty;fs; 

mikr;Rld; (MPCLGA) xj;Jiog;Gld; 

nraw;gLj;jg;gLk;.

epu;thfk;> Nrit 

toq;fy; nray;Kiw 

kw;Wk; cs; epu;thfj;ij 

newpg;gLj;Jjy; 

kw;Wk; cs;Shuhl;rp 

mjpfhupfspd; gaDs;s 

Nrit toq;fy; 

nray;Kiwia 

Nkk;gLj;Jjy; 

Mfpatw;wpy; nray;jpwd; 

kw;Wk; nray;jpwid 

mjpfupf;fTk;.

27 FWf;F mur b[pl;ly; 

Mtz Nkyhz;ik 

mikg;ig nray;gLj;Jjy;

FWf;F mur b[pl;ly; Mtz 

Nkyhz;ik gzpg;gha;T mikg;G 20 

epWtdq;fs; kw;Wk; 19 epWtdq;fspy; 

gad;gLj;jg;gLfpd;wJ 

Nju;e;njLf;fg;gl;l 20 epWtdq;fspy; 

Nju;e;njLf;fg;gl;l gzpahsu; 

FOf;fSf;F ntw;wpfukhf gapw;rp 

mspf;fg;gl;lJ

ICTA M&E FOtpdhy; fw;Wf; 

nfhs;sg;gl;l ghlq;fs; kw;Wk; Muk;g 

20 epWtdq;fspy; ,Ue;J Njitahd 

NkYk; Nkk;ghLfs; gw;wpa Ma;T 

Nkw;nfhs;sg;gl;L tUfpwJ.

epWtdq;fSld; fye;jhNyhrpj;J 

ICTA My; jpl;lk; jahupf;fg;gl;L 

nray;gLj;jg;gl;L tUfpwJ.

Nju;e;njLf;fg;gl;l 

muR epWtdq;fSf;F 

ghJfhg;ghd> jpwikahd 

kw;Wk; ek;gfkhd FWf;F 

muR b[pl;ly; Mtz 

Nkyhz;ik mikg;ig 

nray;gLj;Jjy;.

2021 Mk; Mz;bw;fhd nray;jpwd;
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NPD

,y

jpl;lk; rhjidfs; jpl;lj;jpd; ,yf;Ffs;

30 mur gFg;gha;thsu; 

jpizf;fsj;jpw;fhd 

ICT jPu;T (GAD)

Muk;g fzpdp Njit kjpg;gPl;bd; 

mbg;gilapy; GAD mikg;G 

cUthf;fg;gl;Ls;sJ.

,Ug;gpDk;> Muk;g mikg;G gy;NtW 

fhuzq;fshy; GAD ,d; vjpu;ghu;j;j 
Njitfis vspjhf;f Kbatpy;iy.

jw;NghJ ICTA MdJ murhq;f gFg;gha;thsu; 

jpizf;fsj;jpd; midj;J NjitfisAk; 

G+u;j;jp nra;tjw;F gq;Fjhuu;fSld; 

fye;jhNyhrpj;J> jw;Nghija midj;J 

nray;ghLfspd; fpilf;Fk; jd;ikia 

cWjpnra;Ak; tifapy; mikg;ig NkYk; 

Nkk;gLj;Jk; gzpapy; <Lgl;Ls;sJ.

GAD ,y; cs;sf tiyg;gG  cl;fl;likg;G 

Nkk;ghl;il epiwTnra;J> rk;ge;jg;gl;l 

gzpahsu;fSf;F gapw;rp mspf;fg;gl;lJ.

GAD ,d; cs;sf 

kw;Wk; ntspg;Gw 

gad;ghl;lhsu;fSf;F 

gadspf;Fk; tifapy; 

b[pl;ly; jPu;it 

epWTtjd; %yk; 

murhq;f gFg;gha;T Jiw 

(GAD) nray;Kiwia 

kpfTk; jpwikahfTk; 

gaDs;sjhfTk; 

Nkk;gLj;Jjy;.

35 b[pl;ly; n`y;j; 

jpl;lk; - MjuT 

kw;Wk; guhkupg;G

kUj;Jtkid Rfhjhu jfty; Nkyhz;ik 

mikg;G (HHIMS) 40 mur kUj;Jtkidfspy; 

ntw;wpfukhf nray;gLj;jg;gl;Ls;sJ.

jpl;l fhyj;jpy; 1>715 gzpahsu;fSf;F 

toq;fg;gl;l mbg;gil td;nghUis jpwk;gl 

gad;gLj;j gapw;rp mspf;fg;gl;lJ.

Fwpg;ghf HHIMS mikg;igg; gad;gLj;Jtjpy;.

(1>966 gzpahsu;fs; gapw;rp ngw;Ws;sdu;) 

40 kUj;JtkidfSf;F ,izahd MjuT 

kw;Wk; guhkupg;G Nritfs; toq;fg;gLfpd;wd.

fzpdpapy; 5>797>419 Nehahspfs; gjpT 

nra;ag;gl;Ls;sdu; kw;Wk; 15>676>623 

Nehahspfs; gFjpfs; fzpdpapy; 

fpilf;fpd;wd.

kUj;Jtkid Rfhjhu 

jfty; Nkyhz;ik 

mikg;G (HHIMS) 
%yk; ,yq;if mur 

kUj;Jtkidfspd; juk; 

kw;Wk; nray;jpwid 

Nkk;gLj;Jjy;.

39 Njrpa ntsprhu; 

juTfs; 

cl;fl;likg;G 

(NSDI)  ,uz;lhk; 

fl;lk;

fl;lk; I  NSDI ,aq;Fjsj;jpd; Kjy; fl;lk; 

ntw;wpfukhf epiwTw;wJ (www.nsdi.gov.lk). 
gpw nray;ghLfSld; ,uz;lhk; fl;l tsu;r;rp 

njhlq;fg;gl;lJ. NSDI nfhs;if ,Wjp 

nra;ag;gl;L xg;Gjy; ngw Ntz;Lk;.

NSDI nrayfj;ij epWTtJ Fwpj;J 

epy mikr;rfk; kw;Wk; epy msitj; 

jpizf;fsj;Jld; fye;Jiwahly;fs; ele;J 

tUfpd;wd.

murhq;fj; Jiw> jdpahu; 

Jiw kw;Wk; nghJ 

kf;fSf;F gaDs;s 

KbntLg;gjw;fhf 

,lQ;rhu;e;j juitg; 

gfpu;e;J nfhs;s xU 

jsj;ij cUthf;fy;;.

63 ,-ghuhSkd;wk; Mtz Nkyhz;ik mikg;gpd; kW nra;if 2 

Kbe;jJ kw;Wk; kW nra;if 3 ,d; tsu;r;rp 

70% epiwtile;Js;sJ. 

,-ghuhSkd;w Mg; kw;Wk; ghuhSkd;w 

epfo;epiy ];Nlhu; (,izak;nkhigy; Mg;) 

cUthf;fk; Kbe;jJ. ghuhSkd;w jfty; 

njhopy;El;gj; Jiwf;fhd Mtz Nkyhz;ik 

mikg;G Fwpj;j epu;thfg; gapw;rpia 

Kbf;fg;gl;lJ. 

KO nray;KiwAld; 

njhlu;Gila jftiy 

epu;tfpg;gjd; %yk; 

Kf;fpa nray;ghLfspd; 

nray;jpwd; kw;Wk; 

nray;jpwid 

Nkk;gLj;Jtjw;fhf 

ghuhSkd;wj;jpw;F 

kpd;dZ Mtz 

Nkyhz;ik
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NPD

,y

jpl;lk; rhjidfs; jpl;lj;jpd; ,yf;Ffs;

ehlhSkd;w cWg;gpdu;fs; kw;Wk; gpw 

mjpfhupfSf;Fj; Njitahd rhjdq;fs; kw;Wk; 

cgfuzq;fis toq;fg;gl;lJ. `d;rhu;l; 

Jiw kw;Wk; ml;ltiz mYtyfj;jpw;fhd 

xj;jpifAk; elhj;jp Kbf;fg;gl;lJ.

jw;NghJ ICTA ghuhSkd;w Copau;fSld; 

fye;jhNyhrpj;J fzpdp Njitia NkYk; 

gFg;gha;T nra;J Nkk;gLj;JfpwJ (rp];lk; 

Njit Ma;T Vw;fdNt Kbe;jJ).

75 mwpT 

Nkk;ghl;Lf;fhf 

b[pl;ly; E}

yfq;fs;

08 khjpup b[pl;ly; nghJ E}yfq;fs; 

epWtg;gl;lJ

Nju;e;njLf;fg;gl;l 18 Gjpa khly;fspd; 

b[pl;ly; kakhf;fy; E}yfq;fspd; gzpfs; 

eilngw;W tUfpd;wd

-xUq;fpize;j E}yf Nkyhz;ik  mikg;G 

(ILMS).
-75 NgUf;F mbg;gil ICT kw;Wk; ILMS gapw;rp 
E}yf Copau;fs;.

-Njrpa xd;wpaj;jpd; xUq;fpizg;G kw;w E}

yfj;Jld; gl;bay;fs;

b[pl;ly; E}yfq;fs;  %yk; 

Fbkf;fSf;F kpd;dZ 

jfty; ,-Gj;jfq;fs; kw;Wk; 

fy;tpg; nghUl;fis jpwk;gl 

gad;gLj;j> trjpahd kw;Wk; 

kypT mZfiy toq;Ftjd; 

%yk; Njrpa b[pl;ly; mwpT 

ikakhf khWjy;.

NPD

,y

jpl;lk; rhjidfs; jpl;lj;jpd; ,yf;Ffs;

b[pl;ly; Nritfs;

01 yq;fh 

murhq;f 

tiyaikg;G 

2.0

860 LGN 2.0 f;fhd MjuT kw;Wk; guhkupg;G 

jsq;fs; ntw;wpfukhf njhlug;gl;ld.

mUfpy; cs;s fl;blk; ,izg;G kw;Wk; ftNu[; 

tpupthf;fj;jpw;fhd khw;wk; Nfhupf;ifia 

epiwNtw;Wjy; ele;J tUfpwJ. gadu; rpf;fyGfhu; 

Nkyhz;ik nray;ghl;il toq;Fk; bf;nfl; mikg;G 

nraw;gLj;jg;gl;L tUfpwJ.

kpfTk; fpilf;ff;$ba 

tiyaikg;ig 

cUthf;f>

mur epWtdq;fis 

xNu b[pl;ly; 

cl;fl;likg;Gld; 

,izf;f mjpNtf> 

ghJfhg;ghd> ek;gfkhd 

kw;Wk; ikakhf 

epu;tfpf;fg;gLk; mur 

tiyaikg;G.

03 yq;if mur 

fpsTl;

(LGC) 2.0 - 
fl;lk; 1

(LGC 2.0 
fl;lk; 1

guhkupg;G  

LGC 1.0 
guhkupg;G)

njhopy;Jiw-jukhd (Industry-standard) yq;fh mur 

fpsTl; 2.0 (LGC 2.0) Mf];l; 2018 Kjy; epWtg;gl;L 

,aq;FfpwJ. 

Kbe;jJk;> LGC 2.0 MdJ midj;J murhq;f 

epWtdq;fSf;Fk; xU Nritahf (IaaS) N`h];bq; 

trjpia (Applications/Web) toq;FfpwJ. 

yq;fh mur tiyaikg;ig (LGC) 2.0 I 
Nkk;gLj;Jk; G2G kw;Wk; G2C juTj; njhlu;G 
trjpfis toq;Ftjw;fhf ICTA My; 

nray;gLj;jg;gLk; midj;J e-Gov gad;ghLfSk; 

LGC 2.0 ,y; toq;fg;gLfpd;wd. 

500 murhq;f epWtdq;fSf;F Nritfis 

toq;FtJld; juT kw;Wk; gad;ghLfisAk; 

toq;FfpwJ. 

nkhj;jk; 200 Tenants Nritfs; cUthf;fg;gl; 

nray;ghl;L kw;Wk; guhkupg;G eltbf;iffs; ele;J 

nfhz;bUf;fpwJ.

murhq;fj;jpd; 

jw;Nghija kw;Wk; 

tsu;e;J tUk; 

Nritafj; Njitfis 

vspjhf;f KO 

mstpyhd jukhd 

fpsTl; R+oiyr; 

nray;gLj;jy;.
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NPD

,y

jpl;lk; rhjidfs; jpl;lj;jpd; ,yf;Ffs;

45 mur jfty; 

epiyaj;jpd; (GIC)  
Kfhikj;JtKk; 

,af;fYk;

mur jfty; ikaj;jpd; Nkyhz;ik kw;Wk; 

nray;ghL ele;J nfhz;bUf;fpwJ.

GIC nray;ghLfs; cd;dpg;ghff; 

fz;fhzpf;fg;gl;ld kw;Wk; mjw;Nfw;g 

fUj;Jfs; toq;fg;gl;Ls;sd.

Nritia NkYk; Nkk;gLj;j jpUj;j 

eltbf;iffs; vLf;fg;gl;ld. mwpTj; 

jsk; 327 mur epWtdq;fisg; gw;wpa 

jfty;fisg; GJg;gpj;Js;sJ.

murhq;f Nritfs; 

gw;wpa jfty;fis kpfTk; 

gaDs;s> jpwikahd 

kw;Wk; el;ghd Kiwapy; 

toq;Fjy;.

xNu ,lj;jpypUe;J 

murhq;fj; jfty;fis 

toq;Ftjd; mtrpaj;ijAk; 

Kf;fpaj;Jtj;ijAk; 

milahsk; fhZk; 

tifapy; midj;J 

kpd;dZ topKiwfisAk; 

r%f Clfq;fis 

gad;gLj;jy;.

NPD 

No

jpl;lk; rhjidfs; jpl;lj;jpd; ,yf;Ffs;

b[pl;ly; nghUshjhuk;

36 ,-ghuk;gupa 

Ntiyj;jpl;lk; 

(n`upNl[;  =-yq;fh) 

- ghuk;gupa 

jfty;fSf;fhd 

mjpetPd 

njhopy;El;gk;

,-ghuk;gupa Ntiyj;jpl;lk; (n`upNl[;  

=-yq;fh) nkhigy; kw;Wk; ,izag; 

gad;ghLfs; cUthf;fg;gl;L nghJ 

gad;ghl;bw;fhf cldbahff; 

fpilf;fpd;wd. 

2000+ b[pl;ly; cs;slf;fk; (ciu> 

MbNah> Gifg;glq;fs;> Gtp,Ug;gplk;) 

nghyd;dWit khtl;lj;jpy; cs;s 

ghuk;gupa jsq;fspy; (Kd;Ndhb fl;lk;) 

cUthf;fg;gl;L mijNa rupghu;f;fg;gl;lJ. 

nghyd;dWit> mDuhjGuk;> fhyp> 

khj;jis kw;Wk; fz;b khtl;lq;fspy; 

cs;s ghuk;gupa jsq;fs;> 

epidTr;rpd;dq;fs;> fl;likg;Gfs; kw;Wk; 

fl;blq;fspd; gl;bay;fs; cUthf;fg;gl;ld.

,yq;if mUq;fhl;rpafq;fspd; nkhigy; 

nrayp cUthf;fg;gl;Ls;sJ kw;Wk; 

Vw;fdNt 1000+ gjptpwf;fq;fis 

vl;bAs;sJ (Android app).

n`upNl[; ];uPyq;fh cs;slf;f 

Nkyhz;ik mikg;Gld; xUq;fpize;j 

ghuk;gupa jsq;fspy; b[pl;ly; cs;slf;fk; 

nray;ghl;by; cs;sJ.

,lk; rhu;e;j jfty;fis 

toq;f GJikahd 

njhopy;El;gq;fisg; 

gad;gLj;jp ghuk;gupa 

Rw;Wyhit Cf;Ftpg;gjd; 

%yk; ,yq;ifapd; 

Rw;Wyhf; ftu;r;rpia 

Nkk;gLj;Jjy;.

48 murhq;f b[pl;ly; 

khw;wj;jpw;fhd ICT 
kdpj ts jpwd; 

cUthf;fk

murhq;f cj;jpNahfj;ju;fspd; fw;wy; 

Njitfis vspjhf;Ftjw;fhf murhq;f 

,-fw;wy; jsk; cUthf;fg;gl;Ls;sJ kw;Wk; 

gad;gLj;jg;gLfpwJ. 

30 jiyik jfty; mjpfhupfs; CIOs 
eGovernance gw;wpa Kjd;ikj; jpl;lj;ij 

Kbj;Js;sdu;. NkYk; mur kw;Wk; Gjpa 

b[pl;ly; njhopy;El;gq;fspy; mtu;fspd; 

mwpT> jpwd;fs; kw;Wk; jpwd;fis 

Nkk;gLj;Jtjpy; MjuT ngw;Ws;sdu;.

midj;J nghJj;Jiw 

Copau;fspilNaAk; 

Njitahd jpwid 

Nkk;gLj;Jjy; kw;Wk; 

cUthf;Fjy;. Fbkf;fis 

ikag;gLj;jpa nghJr; 

Nritfisg; gpd;gw;Wtjpy; 

mtu;fs; ek;gpf;ifAlDk; 

jpwikAlDk; ,Ug;gij 

cWjpnra;ajy;.
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NPD 

No

jpl;lk; rhjidfs; jpl;lj;jpd; ,yf;Ffs;

murhq;fj;jpd; b[pl;ly; khw;wj;jpw;fhf ICT 
kdpjtsj; jpwidf; fl;bnaOg;Gtjd; 

%yk; murhq;f mjpfhupfSf;fhd fy;tp 

kw;Wk; njhopy;Kiwj; jFjpfisg; 

ngWtjw;F trjp. 

b[pl;ly; epu;thfj;jpd; jpwid Nkk;gLj;j 

gy;NtW epfo;r;rpfs; elj;jg;gl;ld. 

jiyik b[pl;ly; jfty; mjpfhup ToR> 
jpwd; fl;likg;G kw;Wk; CDIO Nju;T 
khjpup cUthf;fg;gl;Ls;sJ.

b[pl;ly; Kjpu;T khjpup kWMa;Tf; $l;lk; 

epiwtile;J> xUq;fpize;j khjpupia 

,Wjp nra;Js;sJ.

76 SMART r%fKk; 

gpui[fs; 

Mw;wysT 

fl;bnaOg;GjYk;

860    ];khu;l;;; r%f tl;lq;fs; 

epWtg;gl;lJ. G+u;thq;f kw;Wk; tpupthd 

kjpg;gPL Kbe;jJ.

ru;Nthjah / g;A+\Dld; ,ize;J Gjpa 

Kd;Kaw;rpia Jtf;fpaJ.

njd; khfhzj;jpy; 4 gq;Fjhuu; 

MNyhrid kd;wq;fs; kw;Wk; 2 

gq;Fjhuu; <LghL kd;wq;fs; elj;jg;gl;lJ.

DSS Employers Federation of Ceylon 
kw;Wk; ,yq;if kj;jpa fhJNfshNjhu; 

$l;likg;G Mfpatw;Wld; ,ize;J 

D4E n`y;gpq; N`z;l;]; Kaw;rpia 

Jtf;fpaJ.

cyhTk; NghJ Foe;ijfisg; 

ghJfhg;ghf itj;jpUf;f> Md;iyd; 

fw;gpj;jy; kw;Wk; ghJfhg;G> LK nlhikd; 

nu[p];l;upAld; Nfkpq; kw;Wk; nrf;A+upl;b 

- tpiuT ntw;wp Kaw;rpfs; Fwpj;j 

tpopg;Gzu;T mku;Tfspy; gq;Nfw;whu;.

Njrpa ,isQu; gil> nfhOk;G 

gy;fiyf;fofk;> ypNah fpsg;> 

SMART Social Circles kw;Wk; 
SLASSCOM Mfpatw;Wld; ,ize;J 

,isQu;fSf;fhd jpwd; Nkk;ghL> 

b[pl;ly; fy;tpawpT Nkk;ghL kw;Wk; 

Ntiy tha;g;Gfs; Fwpj;J 11 gapw;rp 

kw;Wk; tpopg;Gzu;T mku;Tfis elj;jpaJ.

b[pl;ly; njhopy;El;gq;fspd; 

jiyaPl;bd; %yk; jw;Nghija 

r%fj;ij xU ];khu;l; r%fkhf 

khw;Wtjw;;F vspjhf;Fjy;

b[pl;ly; mjpfhuk; ngw;w r%f 

gq;Nfw;gtu;fshf khWtjw;F 

midj;J Fbkf;fspilNaAk; 

Njitahd jpwd;fis 

cUthf;Fjy;.

82 ,-Rthgpkhdp 

tUlhe;j 

Ntiyj;jpl;lk; 

kw;Wk; 

njhlu;Gila 

nraw;jpl;lq;fs;

2021 ,-Rthgpkhdp tpUJ tpohtpw;F 340 

tpz;zg;gq;fs; ngwg;gl;Ls;sd.

8 gupe;Jiufs; ,Wjp nra;ag;gl;L 

cyf cr;rp khehL tpUJfSf;F 

rku;g;gpf;fg;gl;Ls;sd.

Njitf;Nfw;g njhlu;Gila 

,-cs;slf;fk; kw;Wk; 

gad;ghLfspd; tsu;r;rpia 

Cf;Ftpj;jy; kw;Wk; 

gpugyg;gLj;Jjy;.

cyf re;ijapy; 

tpz;zg;gjhuu;fis 

mwpKfg;gLj;Jq;fs;.
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NPD 

No

jpl;lk; rhjidfs; jpl;lj;jpd; ,yf;Ffs;

85 njhopy; tsu;r;rp 

jpl;lk;

Neub KjyPl;il mjpfupf;fTk; 143 epWtdq;fs; 

cs;ehl;Lru;tNjr re;ij mZfYld; 

Mjupf;fg;gl;Ls;sd. (FDI).

210 tprh gupe;Jiufs; 2017 Kjy; 

nray;gLj;jg;gl;L> FDI Cf;Ftpg;G kw;Wk; 

Vw;fdNt cs;s njhopy;El;g epWtdq;fspd; 

Neub Vw;Wkjpia mjpfupf;f cjTfpwJ.

njhopy;El;g njhlf; epiy ];lhu;l; mg; 

(Startups) epWtdq;fs; Rw;Wr;R+oy; mikg;Gfspd; 

ntspaPLkjpg;ig Nkk;gLj;j njhlf; epiy 

];lhu;l; mg; epWtdq;fs; JizGupfpwJ.

ICT gzpahsu;fs; fzf;nfLg;G 2019 mwpf;if> 

njhopy;Jiw juTfspd; mjpfupj;j fpilf;Fk; 

jd;ikia Mjupf;fpwJ.

1600 SMEfs; njhopy;El;gj;ij 

Vw;Wf;nfhs;tij mjpfupg;gjpy; gad;ghl;L 

mwpTld; Mjupf;fg;gLfpd;wd.

2700+ gy;fiyf;fof khztu;fs; 

njhopy;KidT jpwd; kw;Wk; tpopg;Gzu;Tld; 

Mjutspf;fpd;wdu;.

gs;spfspy; njhopy; KidNthu; fyhr;rhuj;ij 

cUthf;f 3000+ Mrpupau;fSf;F 

Mf;fg;G+u;tkhd fy;tp Fwpj;J elj;jg;gLk; 

gl;liwfs; elhj;jg;gl;lJ.

3000+ khztu;fs; IT-BPM gzpahsu;fis 

Nkk;gLj;j njhopy; topfhl;LjYld; 

Mjutspf;fpd;wdu;.

];lhu;l;mg; SL (StartupSL) ,d; fPo; 
gl;bayplg;gl;Ls;s 540 ];lhu;l;mg;fs; ghu;it> 

ntspaPL> kjpg;ig mjpfupf;f jsk; kw;Wk; 

];lhu;l;mg; Rw;Wr;R+oy; mikg;gpy; cs;s juT.

midj;J rku;g;gpg;GfSk; Kbe;jJ IDP cld; 

,ize;J elj;jg;gLk; Startup Genome 
];lhu;l;mg; Rw;Wr;R+oy; mikg;G ehL kjpg;gPl;L 

mwpf;if> cyfshtpa Rw;Wr;R+oy; mikg;Gfspy; 

,yq;ifia epiyepWj;Jtjw;Fk;> ];lhu;l;mg; 

Rw;Wr;R+oy; mikg;gpd; xl;Lnkhj;j kjpg;ig 

Nkk;gLj;Jtjw;fhd gupe;Jiufisg; ngWtjw;Fk; 

cjTfpwJ.

IT-BPM Jiwapy; 

Nghl;bj;jd;ikia 

Nkk;gLj;Jjy; kw;Wk; 

midj;J JiwfspYk; 

IT-BPM njhlu;ghd 

Ntiyfis 

cUthf;Fjy;.

25 ,-mur nfhs;if 

kw;Wk; tpA+fk;

gpd;tUk; nfhs;iffspd; cUthf;fk; ele;J 

tUfpwJ

- Njrpa b[pl;ly; murMl;rpf; nfhs;if.

- mur kpd;dQ;ry; nfhs;if.

- jfty; tifg;gLj;jy; nfhs;if.

- b[pl;ly; ifnahg;gq;fs; kw;Wk; b[pl;ly; 

rhd;wpjo;fs; topfhl;Ljy;.

- cs;ehl;L tpUg;g topfhl;Ljy;fs;.

,-mur nfhs;if 

kw;Wk; ,-mur  

tpA+fk; Mfpait 

mq;fPfupf;fg;gl;L KO 

murj; Jiwapduhy; 

gpd;gw;wg;gLtij 

cWjpnra;ajy;..
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NPD

,y

jpl;lk; rhjidfs; jpl;lj;jpd; ,yf;Ffs;

83 KbTfs; 

mbg;gilapyhd 

fz;fhzpg;G 

kw;Wk; kjpg;gPL 

nray;gLj;Jjy;

Njrpa b[pl;ly; cj;jpapd; Nehf;fq;fis 

miltjw;fhd NDP Kd;nkhopTfs; 

cUthf;fg;gl;L rku;g;gpf;fg;gl;ld.

NDP f;F rku;g;gpf;fg;gl;l 13 jpl;lq;fspy;> 
10 Kd;nkhopTfs; Vw;fdNt 

mq;fPfupf;fg;gl;Ls;sd.

ND toq;fpa topfhl;Ljy;fspd;gb 

tbtikf;fg;gl;l midj;J Gjpa b[pl;ly; 

cUkhw;wj; jpl;lq;fspYk; khw;wf; Nfhl;ghL 

(ToC) fl;likg;G kw;Wk; M&E jpl;lq;fs; 
,izf;fg;gl;ld. 

fw;Wf;nfhz;l ghlq;fisg; Gupe;Jnfhs;tjw;Fk;> 

b[pl;ly; khw;wk; njhlu;ghd jw;Nghija 

jpl;lq;fspd; cj;Njrpj;j KbTfis 

miltjw;fhd Kd;Ndw;wj;ij kjpg;gpLtjw;Fk; 

gy;NtW RahjPd kjpg;gPLfs; (Fwpg;ghf 

njhopy; tsu;r;rpj; jpl;lk;> b[pl;ly; Rfhjhuk; 

kw;Wk; b[pl;ly; E}yfj; jpl;lq;fs;) 

Nkw;nfhs;sg;gl;ld.

gq;Fjhuu;fshy; Nfhug;gLk; tof;fkhd 

Kd;Ndw;w mwpf;iffs; khjhe;jpu kw;Wk; 

fhyhz;L mbg;gilapy; rupahd Neuj;jpy; 

rku;g;gpf;fg;gl;Ls;sd.

jpl;l Kd;Ndw;wj;ij cs;ehl;by; kjpg;gha;T 

nra;tjw;fhf> midj;J jpl;l Nkyhsu;fspd; 

gq;Nfw;Gld; ICTA CEO jiyikapy; xU 

khjhe;jpu tpupthd jpl;l kjpg;gha;T $l;lk; 

elj;jg;gLfpwJ.

CERC Nghfy; ghapd;l; / xl;Lnkhj;j 
xUq;fpizg;G kw;Wk; 4 jpl;lq;fis 

epu;tfpf;f cyf tq;fpAld; njhlu;G (tPbNah 

fhd;gud;rpq;> b[pl;ly; gbtq;fs; kw;Wk; 

fpsTl; 2 tJ kz;lyk; cl;gl kpd;dQ;ry; 

kw;Wk; $l;L jPu;T) cyf tq;fpahy; Nfhtpl; 

mtrufhy epjpAjtp (CERC) %yk; NDP %yk; 

Vw;ghL ele;J tUfpwJ.

cyf ehLfSld; tpthjq;fs; ele;J 

tUfpd;wd ICTA cldhd cyf tq;fpapd; 

vjpu;fhy <Lghl;bw;fhd ika Gs;spahf tq;fp 

FO kw;Wk; MoT Njrpa b[pl;ly; cUkhw;w 

cj;jpia nray;gLj;Jtjw;F Mjutspf;f .

ICTA fz;fhzpg;G 

kw;Wk; kjpg;gPL (M&E) 
mikg;ig tYg;gLj;jy;> 

khw;wf; Nfhl;ghL kw;Wk; 

KbTfs; mbg;gilapyhd 

Nkyhz;ik 

mZFKiwia tsu;r;rp 

rhu;e;j fUtpfshfg; 

gad;gLj;jp b[pl;ly; 

cUkhw;w cj;jpapd; 

tsu;r;rp KbTfspd; 

Kd;Ndw;wj;ij jpwk;gl 

mstpLjy;.
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cs;sf fzf;fha;thsu; gpuptpd; Nkk;gLj;jy;fs;

,e;j mwpf;ifapy; cs;sf fzf;fha;thsu; gpupT kw;Wk; Nkyhz;ikf; FOtpd; gq;F kw;Wk; 2021 Mk; 

Mz;by; mjd; nray;ghLfs; Mfpatw;iw ehq;fs; tptupf;fpNwhk;. epjp mwpf;ifapd; cWjpg;ghL> gaDs;s 

,lu; milahsk; fhZjy;> Nkyhz;ik kw;Wk; ,zf;fk; Mfpatw;wpd; cWjpg;ghLfis njhlu;Gila 

rl;lj;Jld; toq;FtNj Kf;fpa Kd;DupikfshFk;. 

cs;sf fzf;fha;thsu; fz;Nzhl;lk;

cs;sf fzf;fha;thsu; vd;gJ ICTA f;Fs; cs;s xU RahjPdkhd nray;ghlhFk;> ,J Neubahf 

jiytu; kw;Wk; ,af;Feu;fs; FOtpw;F (rig Jizf;FO> fzf;fha;thsu; kw;Wk; Nkyhz;ikf; FO 

%yk;) mwpf;ifapLfpwJ> ,jd; Nehf;fj;Jld; epWtdk; kw;Wk; mjd; gq;Fjhuu;fSf;F kjpg;G Nru;f;fpwJ. 

cj;jpfs;> Nehf;fq;fs; kw;Wk; Mgj;jhd fhuzpfs;. ,af;Feu; - cs;sf fzf;fha;thsu;  fz;fhzpg;Gfs; 

mwpf;iffis jzpf;if kw;Wk; Nkyhz;ikf; FOtplk; rku;g;gpj;J> epu;thf uPjpahf epWtdj;jpd; jiyik  

mjpfhupf;F mwpf;if mspf;fpwhu;.

epWtdj;jpd; ,lu; Nkyhz;ik> epu;thfk; kw;Wk; cs;sf fl;Lg;ghl;L nray;Kiwfs; jpwk;gl nray;gLfpd;wd 

vd;gjw;fhd RahjPdkhd kw;Wk; nghUj;jkhd cj;juthjj;ij toq;f cs;sf fzf;fha;thsu; Kaw;rpf;fpwJ.

cs;sf fzf;fha;thsu;; Nehf;fk; epWtdj;jpd; nray;ghLfspd; nray;jpwd;> epjp mwpf;ifapd; ek;gfj;jd;ik> 

Nkhrbiaj; jLg;gJ kw;Wk; tprhuiz nra;jy;> epWtdj;jpd; nrhj;Jf;fisg; ghJfhj;jy; kw;Wk; tpjpfs; 

kw;Wk; xOq;FKiwfSf;F ,zq;Fjy; Nghd;w gFjpfis cs;slf;fpajhf ,Uf;fyhk;. juT> jfty; kw;Wk; 

tzpf nray;Kiwfspd; Kiwahd gFg;gha;T> kjpg;gPL> Ez;zwpT kw;Wk; gupe;Jiufis toq;Ftjd; 

%yk; Nehf;fq;fs; milag;gLfpd;wd. xUikg;ghL kw;Wk; nghWg;Gf;$wYf;fhd mu;g;gzpg;Gld;> midj;J 

cs;sf tzpf eltbf;iffSk; mt;tg;NghJ kjpg;gPL nra;ag;gLfpd;wd> xt;nthU gFjpapYk; RahjPdkhd 

cj;juthjq;fis kjpg;gPL nra;J toq;f> ,ay;G kw;Wk; Mgj;jhd fhuzpfisg; mjpu;ntz;fSld; nghWj;J 

khWgLk;;.

cs;sf fzf;fha;thsu; gpuptpd; nraw;ghLfs;;

	x ICTA ,d; tUlhe;jpu cs;sf fzf;fha;T jpl;lj;ij tbtikj;jy;> Nkk;gLj;Jjy; kw;Wk; nray;gLj;Jjy;.

	x xl;Lnkhj;j cs;sf fl;Lg;ghl;L mikg;Gfis tYg;gLj;Jtij cWjp nra;jy;.

	x tzpf eltbf;iffspd; ,lu; kjpg;gPL> epu;thfj;jpw;F nray;Kiw FiwghLfis Rl;bf;fhl;b mij 

Nkk;gLj;j gupe;Jiufis toq;Fjy;.

	x jw;NghJs;s fzf;fpay; kw;Wk; mwpf;ifaply; Kiwikfis Nkk;gLj;Jtjw;F kjpg;gha;T nra;J kjpg;gPL 

nra;jy;.

	x ICTA ,d; nrhj;Jf;fisg; ghJfhg;gJ njhlu;ghd fl;Lg;ghLfisf; fz;lwpjy;.

	x cs;sf IT fl;Lg;ghLfs;> mjhtJ IT nghJ fl;Lg;ghLfs; kw;Wk; IT mikg;Gfspd; fl;Lg;ghLfs; 

Mfpatw;wpd; kjpg;gha;T mikg;Gfspd; nray;jpwid kjpg;gpLtjw;F.

	x cs;sf nfhs;iffs; kw;Wk; eilKiwfs; kw;Wk; nghUe;jf;$ba tpjpfs; kw;Wk; xOq;FKiwfSld; 

tzpf nray;Kiwfspd; ,zf;fj;ij kjpg;gpLjy;;.

	x Nkw;$wpa gzpfspd; fz;Lgpbg;Gfspd; mbg;gilapy; fzf;fha;T kw;Wk; epu;thff; FOtpw;F mwpf;iffis 

rku;g;gpj;jy; kw;Wk; fzf;fha;T kw;Wk; epu;thff; FOf; $l;lq;fisf; $l;Ljy;.

	x jzpf;iff; FOtpd; KbTfisj; jahupj;J> jFe;j eltbf;if vLg;gjw;fhf gpupTfspd; jiytu;fSf;F 

mDg;Gjy;.

	x fhyhz;L kjpg;gPl;L mwpf;iffis njhlu;Gila mikr;rfj;jpw;F rku;g;gpj;jy;.

	x tUlhe;jpu nray; jpl;lk;> nfhs;Kjy; jpl;lk; kw;Wk; toq;fy; jpl;lk; (gl;n[l; vs rupahdJ) Mfpatw;wpd; 

rhjid Fwpj;j fzf;fha;T kw;Wk; epu;thff; FOtplk; fhyhz;L nray;jpwd; kjpg;gha;T mwpf;iffis 

rku;g;gpj;jy;.

	x gupe;Jiufspd; Fwpg;gpl;l gFjpfspy; cj;juthjk; / gupe;JiufSld; epu;thfj;jpw;F toq;Fjy;.

	x gy;NtW cs;sf nray;ghl;L eilKiwfis kjpg;gha;T nra;J cUthf;f gq;fspj;jy;.

	x Nkyhz;ik fzf;fha;T njhlu;ghf fzf;fha;thsu; ehafjjpd; mYtyfj;Jld; njhlu;G nfhs;Sjy;.

	x nghWg;ghd mikr;rpd; jiyik fzf;fha;thsUld; njhlu;G nfhs;Sjy;.

	x jiytu; / ,af;Feu;fs; FO Nfhupf;ifapd; mbg;gilapy; RahjPd kjpg;gha;Tfs; / rpwg;G kjpg;gha;Tfs;/ 
tpku;rdq;fs; / tprhuizfs; Nghd;wtw;iw elj;Jjy;.

	x ntspg;Gwf; nfhs;iffs; kw;Wk; eilKiwfis kjpg;gha;T nra;tjw;fhf jiytuhy; epakpf;fg;gl;l 

gy;NtW FOf;fSf;F mt;tg;NghJ cjtp kw;Wk; gupe;Jiufis toq;Fjy;.
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2021 ,y; Nkw;nfhs;sg;gl;l cs;sf fzf;fha;thsu; eltbf;iffs;

vz; tpsf;fk; epiy

1 fl;lz Nkyhz;ik nray;Kiwapd; kjpg;gha;T - 

%yjdk; kw;Wk; nray;ghl;Lr; nryT

cs;sf fzf;fha;thsu; mwpf;ifia 

G+u;j;jp nra;J rku;g;gpj;jhu;

2 tPl;bypUe;J Ntiy nra;Ak; nray;Kiwapd; kjpg;gha;T - 

,zf;fk; kw;Wk; mwpf;ifaply;

cs;sf fzf;fha;thsu; mwpf;ifia 

G+u;j;jp nra;J rku;g;gpj;jhu;

3 cq;fs; nrhe;j rhjdj;ijf; nfhz;L tUjy; (BYOD) 
nray;Kiw

cs;sf fzf;fha;thsu; mwpf;ifia 

G+u;j;jp nra;J rku;g;gpj;jhu;

4 nghJ Efu;nghUl;fs; Nkyhz;ik nray;Kiwapd; 

kjpg;gha;T

cs;sf fzf;fha;thsu; mwpf;ifia 

G+u;j;jp nra;J rku;g;gpj;jhu;

5 kUj;Jtkid Rfhjhu jfty; Nkyhz;ik mikg;G 

(HHIMS) kjpg;gha;T - mikg;G nray;gLj;jg;gLk; 

kUj;JtkidfSf;F nrd;W kjpg;gha;T elhj;jy;

Kbf;fg;glLs;sJ - mtjhdpg;Gfs; 

njuptpf;fg;gl;Ls;sd

6 ,-Xa;T+jpa jpl;lj;jpd; kjpg;gha;T cs;sf fzf;fha;thsu; mwpf;ifia 

G+u;j;jp nra;J rku;g;gpj;jhu;

7 jpl;lk; njhlu;ghd nfhLg;gdTfis kjpg;gha;T nra;jy; cs;sf fzf;fha;thsu; mwpf;ifia 

G+u;j;jp nra;J rku;g;gpj;jhu;

8 ifapUg;G gzk; rupghu;g;G - Mz;Lf;F ,UKiw 2 rupghu;g;Gfs; - epiwT kw;Wk; 

mtjhdpg;Gfs; njuptpf;fg;gl;Ls;sd

9 tUlhe;jpu gzpg;ghsu; fzf;nfLg;G - 2020 Kbf;fg;glLs;sJ - mtjhdpg;Gfs; 

njuptpf;fg;gl;Ls;sd

10 tUlhe;jpu gzpg;ghsu; fzf;nfLg;G - 2021 Kbf;fg;glLs;sJ - mtjhdpg;Gfs; 

njuptpf;fg;gl;Ls;sd

11 tq;fp rkurj;jpd; rupghu;g;G - khje;NjhWk; Kbf;fg;glLs;sJ

12 Mz;L mwpf;iffSf;fhd fzf;fha;T FO mwpf;iffs; 

2016> 2017 kw;Wk; 2018

Kbf;fg;glLs;sJ

13 rhjid nray; jpl;lk;> nfhs;Kjy; jpl;lk; kw;Wk; 

tpepNahfj; jpl;lk; Fwpj;j fhyhz;L nray;jpwd; 

kjpg;gha;T mwpf;iffs;

G+u;j;jp nra;J jzpf;if kw;Wk; 

epu;thff; FOtplk; rku;g;gpf;fg;gl;lJ

14 midj;J fzf;fha;thsu; ehafj;jpd; tpdty;fs; kw;Wk; 

gjpy;fs; njhlu;ghf fzf;fha;thsu; mYtyfj;Jld; 

xUq;fpizj;jy; - 25 fzf;fha;T tpdty;fs;

Kbf;fg;glLs;sJ

15 2018 epjpahz;Lf;fhd ICTA kw;Wk; LGII LGIIf;fhd 
fzf;fha;thsu; ehafj;jpd; tpupthd fzf;fha;T

mwpf;iffSf;F gjpy;fis rku;g;gpj;jy; - 4 mwpf;iffs; 

Kbf;fg;glLs;sJ

16 fzf;fha;T kw;Wk; epu;thfj;ij $l;lq;fs; elj;jTk; FO 

$l;lq;fs; - 3 $l;lq;fs;

Kbf;fg;glLs;sJ

17 nghWg;ghd mikr;rfj;Jld; xUq;fpizj;jy; eltb-

f;iffs;; - jfty; Nfhupf;iffs; kw;Wk; tpdty;fspy;

Kbf;fg;glLs;sJ

18 fhyhz;L tup mikr;rfj;jpd; fzf;fha;T kw;Wk; Nky-

hz;ik FO $l;lq;fs; - 4

Kbf;fg;glLs;sJ

19 nray;ghl;L ifNaL - gy;NtW nfhs;iffs; kw;Wk; 

eilKiwfspd; kjpg;gha;T.   Kd;dzp nray;gLj;Jk; 

nray;Kiw - 10 nray;ghl;L mj;jpahaq;fs;

Kbf;fg;glLs;sJ

20 Nfhg; $l;lk; njhlu;ghd gpd;njhlu;jy; eltbf;iffs; 

kw;Wk; FOtplk; Mtzq;fs;jfty;fis rku;g;gpj;jy; 

(khu;r;> 2021)

Kbf;fg;glLs;sJ

21 ICTA f;fhd tzpfj; njhlu;r;rpj; jpl;lj;ij cUthf;Fjy; tpthjq;fs;> jfty; Nrfupg;G kw;Wk; 

gFg;gha;T
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fzf;fha;Tk; kw;Wk; Kfhikj;JtKk; FOtpd; epiy

fzf;fha;Tk; kw;Wk; Kfhikj;Jtf; FOtpd; (AMC) Nehf;fkhdJ> ,yq;ifapd; ICT Kftu; epWtdj;jpd; 

(epjp mwpf;if kw;Wk; ,zf;fk; cl;gl) midj;J fzf;fha;T kw;Wk; Kfhikj;Jt mk;rq;fis kPsha;T 

nra;tjpy; mjd; tsq;fs; nghUshjhu uPjpahfTk; jpwikahfTk; gad;gLj;jg;gLtij cWjpnra;tjpy; 

gzpg;ghsu; thupaj;jpw;F cjTtjhFk;. xl;Lnkhj;j epWtdj;jpd; Kd;dNu jPu;khdpf;fg;gl;l Nehf;fq;fs;> 

my;yJ ,yq;ifapy; fpilf;Fk; tsq;fSf;F Kd;Dupik mspj;J Nkw;nfhs;sg;gLk; Fwpg;gpl;l jpl;lk; my;yJ 

epfo;r;rpj;jpl;lk; njhlu;ghf; kw;Wk; mj;jifa Nehf;fq;fs; mq;fPfupf;fg;gl;l fhyf;nfLtpw;Fs; vl;lg;gl;ljh> 

mj;jifa eltbf;iff;fhf xJf;fg;gl;l epjpia toq;Ftjw;F> kw;Wk; jpl;lq;fspy; jpl;lkplg;gl;Ls;sgb 

VNjDk; Kbf;fg;gl;l jpl;lk; my;yJ jpl;lk; cz;ikapy; nray;ghl;by; cs;sjh vd;gijf; fz;lwpjy;;.

fzf;fha;T kw;Wk; Kfhikj;Jt FOtpd; gq;F

FOtpd; Nehf;fk; kw;wtw;Wld; gpd;tUtdtw;iw cs;slf;Fk;: (nghJ epWtd topfhl;Ljy;fspd;gb).

	x cs;sf fzf;fha;Tg; gpuptpd; nghWg;Gfisj; jPu;khdpj;jy; kw;Wk; tUlhe;j fzf;fha;Tj; jpl;lq;fis 

kPsha;T nra;jy;.

	x epWtdj;jpd; midj;J eltbf;iffSf;Fk; cs;sff; fl;Lg;ghl;L mikg;Gfis kjpg;gha;T nra;J 

kjpg;gPL nra;jy;.

	x ,lu; Nkyhz;ik nray;Kiwapd; nray;jpwid kjpg;gPL nra;jy;.

	x nryT jpwk;gl kw;Wk; tPz; nryTfs; Nghd;wtw;iw ePf;Ftjw;F rPuhd ,ilntspapy; nray;jpwid 

kjpg;gha;T nra;jy;;.

	x ntspg;Gw fzf;fha;tsu;fSld; njhlu;G nfhs;Sjy; kw;Wk; fzf;fha;T ehafj;Jld;; / ntsp 

fzf;fha;thu;fspd; Nkyhz;ik fbjq;fisg; gpd;njhluTk;.

	x rl;lq;fs;> xOq;FKiwfs;> tpjpfs; kw;Wk; Rw;wwpf;iffs; ,zq;Ffpd;wdth vd;gijf; fz;lwpjy;.

	x tUlhe;jpu mwpf;iffs;> miuahz;L mwpf;iffs; kw;Wk; fhyhz;L epjpepiy mwpf;iffs; cl;gl 

fzf;fpay; juepiyfSld; ,zq;Ftij cWjpnra;Ak; Nehf;fj;Jld; epjpepiy mwpf;iffspd; 

xUikg;ghl;bd; kjpg;gpLjy;.

	x cs;sf fzf;fha;it ntspg;Gw fzf;fha;T mwpf;iffs;> jpUj;j eltbf;iff;fhd Nkyhz;ik 

fbjq;fis kjpg;gha;T nra;aTk;.

	x nghJ epWtdq;fSf;fhd FOtpd; gupe;Jiufs; / cj;juTfis nray;gLj;Jtij kjpg;gha;T nra;jy;.

	x Mz;L mwpf;ifapy; Nru;g;gjw;fhf FOtpd; fz;Lgpbg;Gfs; gw;wpa mwpf;ifiaj; jahupj;jy;;.

	x ,af;Feu;fs; FOtpd; nray;ghLfs; kw;Wk; gupe;Jiufs; gw;wpa mwpf;iffs;.

	x ICTA ,d; RahjPdkhd ntspf; fzf;fha;thsu; epakdk; gw;wpa MNyhridfs; (murpayikg;gpd; 19tJ 

jpUj;jj;jpd; gpupT 36 (1) ,d; gb> 2015 Mz;L Kjy; eilKiwf;F tUk; tifapy; ICTA kPjhd 

fzf;fha;Tfis Nkw;nfhs;s fzf;fha;thsu; ehafj;jpw;F mjpfhuk; cs;sJ.)

fzf;fha;Tk; Kfhikj;JtKk; FOtpd; mikg;G

ICTA ,d; fzf;fha;T kw;Wk; epu;thff; FO> Fiwe;jgl;rk; %d;W cWg;gpdu;fisf; nfhz;l RahjPd 

epu;thfkw;w ,af;Feu;fisf; nfhz;Ls;sJ. 2021 Mk; Mz;bw;fhd FO 2020 Mk; Mz;L khu;r; khjk; 

epakpf;fg;gl;lJld;> ICTA tpw;F 2019 brk;gupy; xU Gjpa gzpf;FO epakpf;fg;gl;lJ> NkYk; FOtpw;F xU 

Gjpa cWg;gpdu; etk;gu; 2020 ,y; epakpf;fg;gl;lhu;. fzf;fha;T kw;Wk; epu;thff; FO epjp tplaq;fspy; 

jpwikahd kw;Wk; rkPgj;jpa kw;Wk; nghUj;jkhd mDgtj;ijf; nfhz;Ls;sJ (FO cWg;gpdu;fs; jq;fisj; 

jpUg;jpg;gLj;jpf; nfhz;ldu;).

FOf; $l;lj;jpy; r%fkspj;j kw;w gq;Fgw;Weu;fs; (mjpypUe;J xU gFjp) fk;gdp nrayhsu;> gpujk 

59

Mz;lwpf;if - 2021



fzf;fha;T kw;Wk; Kfhikj;Jt FOtpd; $l;lq;fspd; RUf;fk;

fzf;fha;T kw;Wk; Kfhikj;Jt FOtpd; $l;lq;fs; tpguk;

2021 Mk; Mz;by;> 5 fzf;fha;T kw;Wk; Kfhikj;Jtf; FOf; $l;lq;fs; eilngw;wd> NkYk; Nkw;gb 

$l;lq;fspy; gpd;tUk; tplaq;fs; tpthjpf;fg;gl;ld.

	x fzf;fha;T kw;Wk; Kfhikj;Jt FOtpd; $l;lk; - 27-[dtup-2021 md;W eilngw;wJ

FO cWg;gpdu; cWg;gpdu; fhyk; 

Muk;gk;

2020 ,y; rKfkspj;j $l;lq;fspd; vz;zpf;if

tpKf;jp [djhuh khu;r;> 2020 5

kNdh Nrfuk; khu;r;> 2020 3

F\hd; nfhbj;Jtf;F etk;gu;> 2020 3

jiyg;G gFjp vLf;fg;gl;l eltbf;iffs; / KbTfs;

fzf;fha;T kw;Wk; fzf;fha;Tf; 

FOtpw;fhd Fwpg;G tpjpKiwfs;

Njitg;gl;lhy;> khw;wq;fSf;fhf> fzf;fha;T kw;Wk; Kfhikj;Jtf; 

FOtpd; Fwpg;G tpjpKiwfs; kjpg;gha;T nra;ag;gl;ld (etk;gu;> 2020 

,y; mq;fPfupf;fg;gl;lJ).

,-Xa;T+jpaj; jpl;lj;jpd; 

fzf;fha;T

mwpf;if rku;g;gpf;fg;gl;L> Nkw;nfhs;sg;gl;l mtjhdpg;Gfs; 

njhlu;ghf tpupthf tpthjpf;fg;gl;lJ. Nkw;$wpa jpl;lq;fSld; 

njhlu;Gila (Kd;dhs;) Copau;fSld; rupghu;j;J tpsf;fq;fis 

miof;FkhW jiytu; kw;Wk; jiyik epu;thf mjpfhupf;F 

cj;jutplg;gl;Ls;sJ.

ICTA ,d; jpl;l Kd;Ndw;wk; 

Fwpj;j GJg;gpg;G

jpl;l Kd;Ndw;wj;ij kjpg;gha;T nra;J mwpf;ifapl thupaj;jpd; 

jpl;lf; FOit epWTjy; kw;Wk; jfty; / fye;JiuahlYf;fhf 

mwpf;if AMC cld; gfpu;e;J nfhs;Sjy; Nghd;w Kiwahd jpl;l 

fz;fhzpg;G nghwpKiwia thupaj;jpw;F gupe;Jiuf;f AMC KbT 

nra;jJ.

nfhs;Kjy; nray;Kiw kPjhd 

fzf;fha;T	

cs;fzf;fha;T gupe;JiufSf;F ,zq;f> AMC cs; nray;Kiwia 

rPuikf;f nfhs;Kjy; gpupTf;F mwpTWj;jpaJ. NkYk;> IA vOg;gpa 

ftiyfis eptu;j;jp nra;a ,af;Fdu; - nfhs;Kjy; Gjpa 

nray;Kiw ifNal;il cUthf;fpAs;shu;.

epjprhu; mjpfhup> fz;fhzpg;Gk; kjpg;gPl;Lk; jiytu;> kdpj ts (HR) epu;thfk; jiytu;> gzpg;ghsu; rl;lk;> 

gzpg;ghsu; nfhs;tdT MfpNahu; Mtu;.  mt;thz;bd; NghJ> kw;iwatu;fspd; vOtpidfis Neubahff; 

fye;JiuahLtjw;fhf FO cWg;gpdu;fs; re;jpj;jdu;. gzpg;ghsu;fs; rig fzf;fha;Tfs; cl;gl ICTA ,d; 
epjprhu; mwpf;ifg;gLj;JjYk; cs;sff; fl;Lg;ghLk; NghJkhdit vdTk; tpisjpwdhf Nkw;nfhs;sg;gLfpd;wd 

vdTk; cWjpg;gLj;Jk; mjd; nghWg;ig epiwNtw;Wtjw;F fzf;fha;T FO nghWg;ghdjhFk;.
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	x fzf;fha;T kw;Wk; Kfhikj;Jt FOtpd; $l;lk; - 03-gpg;utup-2021 md;W eilngw;wJ

	x fzf;fha;T kw;Wk; Kfhikj;Jt FOtpd; $l;lk; - 03-gpg;utup-2021 md;W eilngw;wJ

	x fzf;fha;T kw;Wk; Kfhikj;Jt FOtpd; $l;lk; - 14-[_iy-2021 md;W eilngw;wJ

jiyg;G gFjp vLf;fg;gl;l eltbf;iffs; / KbTfs;

Mz;bw;fhd epjp mwpf;iffs;

2019

2019 Mk; Mz;bw;fhd ,Wjp fzf;Ffis AMC kjpg;gha;T nra;J 
gpd;tUtdtw;iwf; Fwpg;gpl;lJ

	x gz mbg;gilapy; tUkhd mwpf;if jahupf;fg;gl;Ls;sJ.

	x epWtdk; epjpahz;by; &. 329.7 kpy;ypad; gw;whf;Fiwahf 

,Ue;jJ> ,J &. 2018 epjpahz;by; & 372.8 kpy;ypad;.

	x 'kPz;Lk; vOJ" cUg;gbia 'gpw tUkhdk;" vd;gjd; fPo; 

jdpj;jdpahf tifg;gLj;j gupe;Jiuf;fg;gLfpwJ.

	x 2019 epjpahz;by; gq;F vjpu;kiwahf cs;sJ. fld;fs; 2019 

epjpahz;by; mwpf;ifapd;gb & 2.17 gpy;ypad;.

	x 2019 Mk; Mz;bw;fhd vjpu;kiwahd rkgq;F Fwpj;J 

Fwpg;gplj;jf;f vJTk; ,y;iy vd;W AMC fUJfpwJ.
	x Nkw;$wpatw;iwf; fUj;jpy; nfhz;L> 2019 Mk; Mz;Lf;F 

AMC gupe;Jiuj;jJ epjp mwpf;iffs; FOtpd; xg;GjYf;fhf 

rku;g;gpf;fg;gLk;.

jiyg;G gFjp vLf;fg;gl;l eltbf;iffs; / KbTfs;

nfhs;Kjy; jpl;lj;jpy; GJg;gpj;jy;

Q2> 2021 ,d; ,Wjp epytug;gb
AMC f;fhd vjpu;fhy mwpf;iffspy; gpd;tUk; jftiyr; Nru;f;f 

AMC NfhupaJ:
	x xg;ge;jq;fspd; kjpg;G kw;Wk; tpw;gidahsu;fspd; ngau;.

	x nfhs;Kjy; Kiw> tpUJ Njjp.

	x cyf tq;fp jpl;lq;fs; kw;Wk; cs;ehl;by; epjpaspf;fg;gl;l 

jpl;lq;fs; gpupf;fg;gl;lJ.

	x xw;iw %y xg;ge;jq;fs; Kd;dpiyg;gLj;jg;gl Ntz;Lk;.

	x gad;gLj;jg;gLk; RUf;fq;fspd; nrhw;fsQ;rpak;

	x ,J rk;ge;jkhf Njitahd kw;Wk; epjp Kd;Ndw;w mwpf;if 

fz;fhzpg;G kw;Wk; kjpg;gPL (M&E) gpupT thupaj;jplk; 
rku;g;gpf;fg;gl;lJ> NkYk; fhyhz;L mbg;gilapy; AMC f;F 
rku;g;gpf;f Ntz;Lk;

cs; fzf;fha;T RahjPd 

fz;fhzpg;G mwpf;if

mstPL thupak; 2020

,e;j mwpf;if AMC My; ed;F ftdpf;fg;gl;lJ kw;Wk; cs; 

fzf;fha;T gupe;Jiufis eltbf;if vLf;f mwpTWj;jpaJ.

cs; fzf;fha;T RahjPd 

fz;fhzpg;G mwpf;if

mstPL thupak; 2021

LGII kw;Wk; Nll;lh nrd;lu; nrhj;Jf;fs; ICTA ru;Nt thupaj;jpy; 
cs;slf;fg;gl;Ls;sd vd;Wk;> ,it njhlu;Gila jpl;lq;fSf;F 

khw;wg;gLtjhy; jpl;lr; nrhj;Jf;fs; tpyf;fg;gl;Ls;sd vd;Wk; AMC 
Fwpg;gpl;lJ.

AMC mtu;fspd; jftYf;fhf mwpf;iffis thupaj;jpw;F rku;g;gpf;f 

gupe;Jiuj;jJ.

jiyg;G gFjp vLf;fg;gl;l eltbf;iffs; / KbTfs;

fl;lz Nkyhz;ik 

nray;Kiwapd; fzf;fha;T	

epYitapy; cs;s Kd;gzq;fisg; nghWj;jtiu> VNjDk; 

jPu;f;fg;glhj njhiffs; ntspNaWk; ,lj;jpy; rk;ge;jg;gl;l egupd; 

,Wjpj; jPu;tpypUe;J fopf;fg;gl Ntz;Lk;.

Nfhg; $l;lj;jpd; epkplq;fs; kw;Wk; 

nray;fs;

gjpy; fbjj;jpd; tiuit thupaj;jplk; jpl;lkplg;gl;l mjd; mLj;j 

$l;lj;jpy; rku;g;gpf;FkhW AMC mwpTWj;jpaJ.

Mz;Lf;fhd epjpf; fzf;Ffs; 2019 Mk; Mz;L AMC epjpg; gpupthy; xg;Gf; nfhs;sg;gl;l 
fhyf;nfLit kjpg;gha;T nra;J> fzf;Ffisr; rku;g;gpg;gjw;fhd 

nray;Kiwia tpiuTgLj;JkhW mtu;fSf;F mwpTWj;jpaJ.
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	x fzf;fha;T kw;Wk; Kfhikj;Jt FOtpd; $l;lk; - 13-mf;Nlhgu;-2021 md;W eilngw;wJ

jiyg;G gFjp vLf;fg;gl;l eltbf;iffs; / KbTfs;

tPl;bypUe;J Ntiy nra;Ak; 

nray;Kiwapd; kjpg;gha;T - 

,zf;fk; kw;Wk; mwpf;ifaply;

cs; jzpf;if mwpf;if %yk; nra;ag;gl;l mtjhdpg;Gfs; kw;Wk; 

gupe;Jiufs; AMC My; Kiwahff; Fwpg;gplg;gl;ld.

AMC MdJ cs; jzpf;ifia gpd;njhlu;jy; jzpf;if nra;J 3 

khjq;fSf;Fg; gpwF mwpf;ifia rku;g;gpf;FkhW mwpTWj;jpaJ.

ICTA ,d; fl;lz Nkyhz;ik 

nray;Kiw kPjhd fzf;fha;T

cs; fzf;fha;T mwpf;if %yk; nra;ag;gl;l mtjhdpg;Gfs; kw;Wk; 

gupe;Jiufs; AMC My; Kiwahff; Fwpg;gplg;gl;ld.

epWtg;gl;l nray;Kiw eilKiwfSf;F ,zq;FtJ Fwpj;j 

mwpf;ifAk; njhFf;fg;gl Ntz;Lk; vd;W AMC NfhupaJ.
nfhs;Kjy; jpl;lj;jpy; GJg;gpj;jy;

Q3, 2021,d; ,Wjp epytug;gb
AMC, nfhs;Kjy; epiy mwpf;ifia thupaj;jplk; rku;g;gpf;f 

gupe;Jiuj;jJ.

NkYk;> nfhs;Kjy; Kiwfs; kw;Wk; nfhs;Kjypd; epiy 

Mfpait RUf;fkhd gbtj;jpy; FO Rl;bf;fhl;baJ> toq;fg;gl;l 

nfhs;Kjypd; gl;baYf;fhd ,izg;gpy; tptupf;fg;gl Ntz;Lk;.

BYOD nray;Kiwapd; kjpg;gha;T AMC MdJ BYOD nray;Kiwapd; Njhw;wk;> nrhj;jpd; cupik> 

ghJfhg;G kw;Wk; Nkyhz;ik Nghd;w rpf;fy;fs;> fl;rpfSf;F 

,ilNa vOj;Jg;G+u;t xg;ge;jk; ,Ug;gJ kw;Wk; eilKiwapy; 

,Uf;Fk; mj;jifa fl;Lg;ghl;L eltbf;iffs; Fwpj;J tpthjpj;J> 

nfhs;if Mtzk; ,Uf;f Ntz;Lk; vd;W mwpTWj;jpaJ. 

nray;Kiw njhlu;ghf tiuag;gl;lJ.

ICTA ,d; fhyhz;L nray;jpwd; 

kjpg;gha;T - Q2> 2021 (nray; 
jpl;lk;> nfhs;Kjy; jpl;lk; 

kw;Wk; tpepNahfj; jpl;lk; gw;wpa 

kjpg;gha;T)

Gjpa thupak; ICTA ,d; epu;thfj;ij vLj;Jf; nfhz;l 

fhyj;jpypUe;J> ICTA; jpl;lq;fs; kw;Wk; mtw;wpd; Kd;Ndw;wk; 

Fwpj;j tajhd gFg;gha;itr; rku;g;gpf;f Ntz;Lk; vd;W AMC 
NfhupaJ> mjhtJ 2020 Kjy; Nkw;nfhs;sg;gl;l/mwptpf;fg;gl;l 

jpl;lq;fs; gw;wpa jfty;fisj; fzf;fha;T toq;f Ntz;Lk;.

Q2, 2021,d; ,Wjpapy; ICTA 
,d; epjp epiy Fwpj;j 

GJg;gpg;G

[_d; 2021 ,d; ,Wjpapy; AMC epjpepiy mwpf;iffis kjpg;gha;T 

nra;J> gpd;tUk; jftiyf; Fwpg;gpl;lJ/ NfhupaJ:

	x kW ,Ug;gplr; nryT &. 150 kpy;ypad;> xg;ge;jjhuu;fs; 

nrYj;Jk; njhif &. 120 kpy;ypad;

	x YTD nra;ag;gl;l rl;lg;G+u;t nfhLg;gdTfspd; tptuq;fs;
	x gzpf;nfhil toq;fy;; mbg;gilapy; nra;ag;gl;l gzpf;nfhil 

toq;fy; tptuq;fs;> YTD
	x epjpg; GJg;gpg;gpy; Nru;f;fg;gl Ntz;ba Mz;bd; mLj;j kPjKs;s 

khjq;fSf;fhd gl;n[l; Kd;dwptpg;G

NtW VNjDk; tp\aq;fs; gpd;tUk; jfty;/Mtzq;fisAk; gfpu;e;J nfhs;SkhW AMC 

NfhupAs;sJ:-

	x ICTA ,d; kdpj tsk; Njitfs; AMCf;F toq;fg;gl Ntz;Lk;.

	x HR fzf;fha;T - epYitapy; cs;s HR tof;Ffs; 
mwpf;ifaplypy; Nru;f;fg;gl Ntz;Lk;.
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