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   Chapter 01  

Institutional Profile/Executive Summary 

 
 

1.1. Introduction 

 

Sri Lanka aims to become a leading digital nation with access to digital opportunities for all 

in line with the development of Sri Lanka’s National Digital Economy Strategy (2023 -

2030).  

 

As one of the key departments under the Ministry of Finance, Economic Stabilization and 

National Policies, in the year 2023, the Department of Information Technology Management 

(ITMD) took several initiatives to facilitate the journey towards a digital economy. 

 

 Digitizing certain workflows of the General Treasury, enhancing the transparency 

and effectiveness of the services given to the other government institutions  

 Coordinating relevant government agencies and provide guidance to system 

development, integration and data sharing   

 Strengthening the digitalization environment comprising of government entities, 

developers, citizens, and suppliers  

 Ensuring uninterrupted IT services to the General Treasury through IT 

infrastructure management 

 

The ITMD team is fully committed to providing the IT infrastructure for the General 

Treasury, monitoring the health of critical networks, and enhancing workplace collaboration 

platforms to support the path of the digital economy. 
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1.2. Vision,  Mission, Objectives of the Institution 

 

Vision  

Digitalized treasury management system for the economic development of the country. 

  

Mission 

Coordinate and facilitate digitalized transformation of treasury management to assist 

decision making on designing, implementing, executing, monitoring and evaluating of 

treasury functions.   
 

 

Objectives 

 

 To coordinate ICT activities in the General Treasury with the purpose of ascertaining 

e-governance objectives 

 To create and deploy effective digital communication channels for a paperless office 

environment 

 To facilitate and develop ICT based systems in order to facilitate efficient service 

delivery 

 To modernize the foundational infrastructure upon which the IT systems of the General 

Treasury are built ensuring uninterrupted ICT services 

 To ensure citizen friendly information dissemination through the Ministry’s Web Portal 

and other means of ICT 

 
 

1.3. Key Functions 

 Implementing an IT policy to the Ministry of Finance (MoF) and its Departments 

 Upskilling and enhancing the capacity of the staff on Information and Communication 

Technologies 

 Designing, developing, implementing and maintaining IT systems to facilitate smooth 

functioning of the processes 

 Liaising with the stakeholders and facilitating throughout the project lifecycle for 

National Level ICT initiatives 

 Ensuring cyber security 

 Providing updated information through the treasury website 

 Upgrading the ICT infrastructure in due time 

 Providing maintenance support for optimum usage of ICT resources 

 Providing ICT related industrial training opportunities 
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1.4. Organization Chart  

 

1.5. Main Divisions of the Department 

 

 Policy & Development Division  

 IT Division 

 Administration and Finance Division 

 

1.6. Institutions/Funds coming under the Department -  No 

 

1.7. Details of the  Foreign Funded Projects (if any) – N/A 

 

 

 

ADG Additional Director General 
 

DO Development Officer 

DD Deputy Director ICTA Information and Communication Technology Assistant 

AD Assistant Director MSO Management Service Officer 

AO Administrative Officer KKS Office Employee’s Assistant 

ICTO Information and Communication Technology Officer   
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Chapter 02 

Progress and the Future Outlook 

 
Department of Information Technology Management is mainly focusing on coordinating and 

facilitating digitalizing of treasury management to assist the government on economic policy 

decision making and specially towards a digital economy.   

 

2.1 Special Achievements in the year 2023 

 Successfully implemented Endpoint Security System for Ministry of Finance. 

 Successfully installed Veeam Backup solution for Network Operations Centre (NOC), 

Data Centre (DC) and Disaster Recovery (DR) sites and currently configuring according 

to the application requirements. 

 Hosted the e-Payroll System in Lanka Government Cloud (LGC) for online access and 

signed-off the Operation and Maintenance (O&M) contract with relevant parties. 

 Upon the request of the Office of Comproller General implemented the first phase 

(Vehicle Asset Module) of the Non-Financial Asset Management System  

 Upon the request of the Department of Management Services initiated the development 

of Carder Management System for the Department of Management Services. 

 Upon the request of the Department of Treasury Operations initiated the development of 

Property Loan Guarantee Fund Settlement Monitoring System. 

 Completed the Development of Ministry of Finance Web Portal. 
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Resolved IT related Issues - from 01.01.2023 to 31.12.2023 

During the year 2023, the ITMD resolved different types of IT related issues of the Ministry of 

Finance presented as follows;  

Source: ITMD 

 

 

 

 

 

 

Font issues, 134

Printer, Scanners 
Photocopy Machine 

& Projector, 991

Internet & Network 
Issues, 297

Laptop Issues, 137

Email Issues, 168

New User logins, 
domain addings, 

password resetting, 
share folder  & 

logging issues , 258

Data Backups & Pen 
Drive Issues, 16

PC Issues & 
Hardware Issues, 

619

Windows and office 
package issues, 132

Zoom, Team, Skype 
& related issues, 38

Virus guard and 
related Issues, 69

Software 
Installation, browser 
Issues, URL Access & 

Admin password, 
155

Other Issues, 53

Issues Reported by 
Letters, 59
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2.2 Future Activities  

The Department has planned to accomplish the following activities in the future, in order to 

have a digital working environment in the Ministry of Finance.  

 Facilitating for Digital Treasury Management 

 Providing necessary technical assistance for Ministry of Finance 

 Strengthening cyber security measures with the support of the SLCERT 

 Equipping the staff with required IT knowledge and skills 

 Enhancing shared solution facilities to the Ministry of Finance 

 Providing support services for e-Payroll live-run 

 Completion of the development of Carder Management System for the Department of 

Management Services 

 Completion of the development of the Property Loan Guarantee Fund Settlement 

Monitoring System 

 Completion and implementation of Phase 1 of the Public Sector Non-fiancial Assest 

Management Information System and Launching of the system for live-run  

 Intiation of the Structure and Building Asset Module of the Non-Financial Assets 

Management System 

 Formulating and implementing IT related policies  

 Upskilling and enhancing the capacity of staff in Information and Communication 

Technologies through a continuous learning process includes lectures, webinars, field 

visits, hands-on experience, etc. 

 Collaborating with Treasury departments and other related institutions to facilitate them 

for the Government Digitalization Process, aiming to achieve a Digital Economy by 

2030, as outlined in the Budget 2024 

 

 

 

………………………. 

K Ravindra Pathmapriya  

Director General  

Department of Information Technology Management 



 

2023 | ITMD Annual Performance Report 7 

 

Chapter 03  

Overall Financial Performance for the year ended 31st December 2023 

 
 

3.1 Statement of Financial Performance 

 

Statement of Financial Performance 

for the period ended 31st December 2023 

ACA –F 

Budget 

2023 

      
Note 

  Actual  

               

            2023   2022  

 Rs.             Rs.     Rs.   
          

                        

-     Revenue Receipts    

                       

-     

                    

-     

                        

-     Income Tax  1  

                       

-     

                    

-    

 

 
 

                        

-     

Taxes on Domestic Goods & 

Services  2  

                       

-     

                    

-      ACA-1 

                        

-     Taxes on International Trade  3  

                       

-     

                    

-     

                        

-     Non Tax Revenue & Others  4  

                       

-     

                    

-     

                        

-     Total Revenue Receipts (A)    

                       

-     

                    

-     

           

                        

-     Non Revenue Receipts    

                       

-     

                    

-     

                        

-     Treasury Imprests    

         

440,555,000   

      

211,489,000  ACA-3 

                        

-     Deposits    

           

11,641,679   

            

458,335  ACA-4 

                        

-     Advance Accounts    

             

3,187,454   

         

3,309,741  ACA-5 

                        

-     Other Main Ledger Receipts     

             

1,972,131   

         

1,966,694   

                        

-     Total Non Revenue Receipts (B)    

       

457,356,264   

      

217,223,769   

   
Total Revenue Receipts & Non 

Revenue Receipts C = (A)+(B)    

       

457,356,264   

      

217,223,769   

   Remittance to the Treasury (D)    

                  

5,071   

          

235,740   

                        

-     
Net Revenue Receipts & Non 

Revenue Receipts E = (C)-(D)    

       

457,351,193   

      

216,988,028   

           

  Less: Expenditure         

                        

-     Recurrent Expenditure         

       

49,800,000   

Wages, Salaries & Other 

Employment Benefits  5  

           

41,399,909   

       

41,269,571  

 

 
 



 

2023 | ITMD Annual Performance Report 8 

 

     

767,705,000   Other Goods & Services  6  

         

387,865,296   

      

170,810,415   ACA-2(ii) 

           

418,000   Subsidies, Grants and Transfers  7  

               

417,778   

            

243,464   

                        

-     Interest Payments  8  

                       

-     

                    

-     

                        

-     Other Recurrent Expenditure  9  

                       

-     

                    

-     

     

817,923,000   
Total Recurrent Expenditure 

(F)     

       

429,682,984   

      

212,323,450   

           

  Capital Expenditure         

                        

-     

Rehabilitation & Improvement of 

Capital Assets  10  

                       

-     

                    

-    

 

 
 

         

9,470,000   Acquisition of Capital Assets  11  

             

8,844,837   

         

1,284,960   

                        

-     Capital Transfers  12  

                       

-     

                    

-     ACA-2(ii) 

                        

-     Acquisition of Financial Assets  13  

                       

-     

                    

-     

           

500,000   Capacity Building  14  

               

486,250   

            

188,026   

                        

-     Other Capital Expenditure  15  

                       

-     

                    

-     

         

9,970,000   Total Capital Expenditure (G)    

           

9,331,087   

         

1,472,986   

           

  Deposit Payments    

           

11,955,674   

             

67,400  ACA-4 

  Advance Payments    

             

2,966,596   

         

3,265,782  ACA-5 

  Other Main Ledger Payments    

                       

-       

  

Total Main Ledger Expenditure 

(H)    

         

14,922,271   

       

3,333,182   

           

  Total Expenditure I = (F+G+H)    

         

453,936,342   

      

217,129,619   

           

     

827,893,000   
Balance as at 31st December              

J = (E-I)    

             

3,414,851   

          

(141,590)  

          

  

Balance as per the Imprest 

Reconciliation Statement     

             

3,414,851   

          

(141,590) ACA-7 

  

Imprest Balance  as at 31st 

December    

                       

-     

                    

-    ACA-3 

      

                       

-     

                    

-     
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3.2 Statement of Financial Position 
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 3.3 Statement of Cash Flows  

 

  ACA-C 

Statement of Cash Flows 

for the Period ended 31st December 2023 

  Actual  

  2023 2022 

  Rs.  Rs.  

Cash Flows from Operating Activities     

Total Tax Receipts                            -                               -    

Fees, Fines, Penalties and Licenses                             -                               -    

Profit                            -                               -    

Non Revenue Receipts 

               

1,972,131  

               

1,966,694  

Revenue Collected on behalf of Other Revenue Heads                              -    

Imprest Received 

           

440,555,000  

           

211,489,000  

Recoveries from Advance 

               

1,866,397  

               

2,231,938  

Deposit Received 

             

11,641,679  

                  

458,335  

Total Cash generated from Operations  (A) 

           

456,035,207  

           

216,145,967  

     

Less -  Cash disbursed for:     

Personal Emoluments & Operating Payments 

             

41,252,534  

             

41,165,211  

Subsidies & Transfer Payments 

                  

417,778  

                  

243,464  

Expenditure incurred on behalf of Other Heads                               -    

Imprest Settlement to Treasury                       5,071  

                  

235,740  

Advance Payments 
               

730,138.47  

               

2,150,750  

Deposit Payments 

             

11,955,674  

                    

67,400  

Other Main Lrdger Expenditure  

           

392,342,923  

           

170,810,415  

Total Cash disbursed for Operations  (B) 

           

446,704,120  

           

214,672,981  

     

NET CASH FLOW FROM OPERATING 

ACTIVITIES(C )=(A)-(B) 

               

9,331,087  

               

1,472,986  

     

Cash Flows from Investing Activities     

Interest                            -                               -    

Dividends                            -                               -    
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Divestiture Proceeds & Sale of Physical Assets                            -                               -    

Recoveries  from On Lending                            -                               -    

Total Cash generated from Investing Activities (D)                             -                                -    

     

Less -  Cash disbursed for:     

Capital Expenditure  

               

9,331,087  

               

1,472,986  

Total Cash disbursed for Investing Activities (E) 

               

9,331,087  

               

1,472,986  

     

NET CASH FLOW FROM INVESTING 

ACTIVITIES( F)=(D)-(E) 

             

(9,331,087) 

             

(1,472,986) 

     

NET CASH FLOWS FROM OPERATING & 

INVESTMENT ACTIVITIES (G)=( C) + (F) 

                             

0  

                             

0  

Cash Flows from Fianacing Activities     

Local Borrowings                            -                               -    

Foreign Borrowings                            -                               -    

Grants Received                            -                               -    

Total Cash generated from Financing Activities (H)                             -                                -    

     

Less -  Cash disbursed for:     

Repayment of Local Borrowings                            -                               -    

Repayment of Foreign Borrowings                            -                               -    

Total Cash disbursed for Financing Activities (I)                             -                                -    

     

NET CASH FLOW FROM FINANCING 

ACTIVITIES (J)=(H)-(I)                             -                                -    

     

Net Movement in Cash  (K) =  (G) + (J)                             -                                -    

Opening Cash Balance as at  01st January                              -                                -    

Closing Cash Balance as at 31st December                             -                                -    
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3.4 Notes to the Financial Statements 

 

Basis of Reporting 

 Reporting Period 

The reporting period for these Financial Statements is from 01st January to 31st December 

2023. 

Basis of Measurement 

The Financial Statements have been prepared on historical cost modified by the revaluation 

of certain assets and accounted on a modified cash basis, unless otherwise specified. 

The figures of the Financial Statements are presented in Sri Lankan rupees rounded to the 

nearest rupee. 

Recognition of Revenue 

Exchange and non exchange revenues are recognised on the cash receipts during the 

accounting period irrespective of relevant revenue period. 

Recognition and Measurement of Property, Plant and Equipment (PP&E) 

An item of Property, Plant and Equipment is recognized when it is probable that future 

economic benefit associated with the assets will flow to the entity and the cost of the assets 

can be reliably measured. 

PP&E are measured at a cost and revaluation model is applied when cost model is not 

applicable. 

Property, Plant and Equipment Reserve 

This reserve account is the corresponding account of Property Plant and Equipment. 

Cash and Cash Equivalents 

Cash & cash equivalents include local currency notes and coins in hand as at 31st December 

2023. 

* In cases where there are transactions which are specific to a particular reporting entity, 

relevant information can be entered in to the Financial Statements with approval of 

Department of State Accounts and  the disclosure required for those specific transactions 

may be included under “Reporting Basis”.  

* Only the accounting policies relevant to the  reporting entity should be disclosed under 

the reporting basis. 
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3.5 Performance of the Revenue Collection 
 

 

 

 

 

 

3.6 Performance of the Utilization of Allocation 

 

    Rs.   ,000 

 

Type of 

Allocation 

 
Allocation 

 
Actual 

Expenditure  

 

Allocation Utilization  

as a % of Final Allocation  

Original 

 

Final 

 Recurrent 825,893 817,923 429,683 52.53 

 Capital 2,000 9,970 9,331 93.59 

 

 

 
3.7 In terms of F.R.208 grant of allocations for expenditure to this Department/District 

Secretariat/Provincial Council as an agent of the other Ministries/ Departments 

      Rs.   ,000 

 

Serial 

No. 

Allocation 

Received 

from Which 

Ministry / 

Department 

Purpose of 

the 

Allocation 

Allocation 

Actual 

Expenditure 

Allocation 

Utilization 

as a % of 

Final 

Allocation 

Original Final 

  

          

 

 

 

 

 

 

 

 

     
                                      

Rs.   ,000 

Revenue 

Code 

Description of 

the Revenue 

Code 

Revenue Estimate Collected Revenue 

Original Final 
Amount 

(Rs.) 

as a % of Final 

Revenue Estimate 

            

_____________________Not Relevant___________________ 

____________________Not Relevant___________________ 
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3.8 Performance of the Reporting of Non-Financial Assets  

 

                                      Rs.   ,000 

Assets 

Code 
Code Description 

Balance as 

per Board of 

Survey 

Report as at 

31.12.2023 

Balance as 

per 

financial 

Position 

Report as at 

31.12.2023 

Yet to be 

Accounted 

Reporting 

Progress as 

a % 

9151 Building and Structures         

9152 Machinery and Equipment 43,763 43,763  -  100 

9153 Land         

9154 Intangible Assets 2,667 2,667  -  100 

9155 Biological Assets         

9160 Work in Progress         

9180 Lease Assets         

            

 

 

 

3.9 Auditor General’s Report 

 

The final audit report for 31st December 2023 to be issued by the Auditor General has been 

attached (Annxure 01). 
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Chapter 04 
 

Performance Indicators 
 

4.1 Performance indicators of the Institute (Based on the Action Plan) 

 

 

 

 

Specific Indicators  
Actual output as a percentage (%) of 

the expected output 

100% - 90% 75%-89% 50%-74% 

1 Upgrade, maintain and monitor IT infrastructure 

facilities in the Ministry of Finance premises 100   

2 Hardware maintenance of Ministry of Finance 100   

3 Expand Payroll System – infrastructure maintenance 
100   

4 Updating Contents of the MOF web portal 
100   

5 Enhancements to the MOF web portal 
100   

6 Monitoring and maintaining Treasury Intranet 
100   

7 Co-ordinate  e-mail system (Outlook ) for efficient  

official communication 100   

8 System Development / Facilitate for System 

Implementation 95   

9 Conducting/ Managing  Training Programs for 

Officials and internship trainees  100   
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Chapter 05 

Performance of achieving the Sustainable Development Goals (SDG) 

 

5.1 Indicate the Identified respective Sustainable Developments Goals  

 

Goal / Objective Targets 
Indicators of the 

achievement 

Progress of the Achievement to date 

0%-49% 50%-74% 75%- 100% 

8. Promote 

sustained, 

inclusive and 

sustainable 

economic growth, 

full and 

productive 

employment and 

decent work for 

all 

To ensure automated 

systems and 

procedures to be 

implemented at each 

department using 

modern ICT 

 

 

 

 

Developing 

Information Systems  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

95% 

 

 

 

 

 

 

 

 

 

Promote Internal Mail 

System (Outlook) 

  100% 

Providing 

opportunities for 

government 

agencies and the 

general public to 

easily obtain 

economic, financial, 

institutional, etc. 

information from the 

Treasury 

Updating Treasury 

website 

 

 

  100% 

 

 

 

 

 

Upgrading the Treasury 

intranet 

  100% 

9. Build resilient 

infrastructure, 

promote inclusive 

and sustainable 

industrialization 

and foster 

innovation 

 

Coordinate ICT 

activities of other 

departments for 

achieving                               

e-government 

objectives 

 

Maintain IT 

Infrastructure 

 

 

 

  100% 

 

 

 

 

 

 

 

 

Conducting IT 

awareness programs 

 

  100% 
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5.2 Briefly explain the achievements and challenges of the Sustainable Development Goals 

 

ITMD is responsible for automating the activities of departments of the General 

Treasury/Ministry of Finance. Accordingly, the ITMD has accomplished several activities in 

the year 2023 in order to achieve Sustainable Development Goals (SDGs) identified in para 5.1 

above. 

 Implementing and monitoring network infrastructure of the Ministry of Finance to 

ensure, quality, effective and efficient communication system 

 Implemented the first phase (Vehicle Asset Module) of the Non-Financial Asset 

Management System  

 Implemented  e-Payroll system in the departments of General Treasury/Ministry of 

Finance for efficient and effective payment of salaries to government employees and 

entered into a service and maintenance agreement for a one-year period. 

 Ministry website information is updated for proper communication and interaction 

with public /private Institutions as well as general public 

 Successfully conducted  awarness programmes for Treasury departments 

 

 

When achieving Sustainable Development Goals, the Department has faced challenges such 

as; 

 Shortage of competent and skilled technical staff (Secondary & Tertiary Level) to 

implement e-services  

 High cost for IT infrastructure and maintenance  

 No Industrial training opportunities and lack of proper IT development environment 

 Lack of Reasearch & Development facilities 

 Lack of National level IT Policy directives for certain areas 
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Chapter 06 

Human Resource Profile 

 

6.1    Cadre Management as at 31.12.2023 

 

 Approved Cadre Existing Cadre Vacancies / (Excess)** 

Senior 17 14 03 

Territory 14 10* 04 

Secondary 34 23 11 

Primary  08 07 01 

Total 73 54 19 
 

* Two (02) officers have been taken Local and Foreign nopay leave as per Public Administration Circular 14/2022 
 

 

6.2  **Briefly state how the shortage  or excess in human resources has been affected to 

the performance of the institute 

 

The role of the Department of Information Technology Management is to introduce efficient 

and modern IT systems for the Ministry of Finance and its Departments. Achieving that role 

requires staff with essential skills such as system development, network administration and 

database management, as well as well-versed staff in areas such as server maintenance, cyber 

security, network security, mobile application development and quality assurance. 

 

To fulfill the above requirements, approval has been obtained to attach IT positions in several 

treasury departments to this department  in order to increase the total staff of the department to 

73, and 7 vacancies have been filled during the year 2023. However, due to constraints where 

relevant institution’s consent to release ICT Officers to this department is given only upon the 

basis of providing replacements, and new recruitments to the government service had been 

restricted due to Government Expenditure Management, it has become challenging to fill the 

vacancies. 

 

Nevertheless, the department has worked to provide an efficient service with the help of interns 

recruited from higher education and vocational training institutions for their interns. 
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6.3     Human Resource Development  

 
 

Name of  the  

Program 

No. of 

staff 

trained 

Duration 

of the 

program 

Total Investment 
 

Nature          

of the 

Program 

(Abroad/

Local) 

Output/ 

Knowledge Gained* 

Local Foreign 

1 Refresher Boot Camp Program 

(IT)- ICTA 

03 03 Day  

 

- - Local Developing Subject 

Knowledge 

2 Training Program in Office 

Management 

38 

 

 

1 Day - - Local Developing Subject 

Knowledge 

3 Finance Regulation 

 

16 1 Day - - Local Developing subject 

knowledge  

4 Cyber Security Building 

Program for Information 

Security Officers (ISOs) and 

Associate Information Security 

Officers (AISOs)  

02 1Day - - Local Developing subject 

knowledge  

5 Training Program in Office 

Methods 

20 1Day - - Local Developing subject 

knowledge  

6 Workshop on Business 

Writing  

05 3 Day - - Local  Developing Business 

letter Writing  

7 E-Procurement Training 

Course 

07 1 Day  - - 

 

 

 

 

 

 

 

 

Local Developing subject 

knowledge  

8 Preparation of Quarterly 

Evaluation Report of the Chief 

Internal Auditor (Google form)  

09 1 Day  - - Local Creating Google Form 

9 Cyber Defense Capacity 

Building Program (CERT) 

08 1 Day - - Local Developing subject 

knowledge  

10 Training Workshop on Writing 

Business Letters 

25 1 Day    - - Local Developing business 

letter Writing 

11 Citra Fellowship Executive 

Program 

01 5 Day - - Local Developing subject 

knowledge  

12 “Microsoft Azure” Program  04 Online  108,000  Local Developing subject 

knowledge 

13 Network Security and DDOS 

Prevention 

07 1 Day - -  Developing subject 

knowledge 

14 Accounts Clerk Training 

Program 

02 2 Day  19,000.00 - Local Developing FR 

knowledge 

15 Cyber Security Capacity 

Building Program 

02 3 Day - - Local Developing subject 

knowledge 

16 Training workshop Related to 

the Preparation of the Action 

Plan for the year 2024 

55 2 Day  359,250.00 - Local Awareness program of 

preparation of the action 

plan for the year 2024 
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Name of  the  

Program 

No. of 

staff 

trained 

Duration 

of the 

program 

Total Investment 
 

Nature          

of the 

Program 

(Abroad/

Local) 

Output/ 

Knowledge Gained* 

Local Foreign 

17 Seminar on Building Digital 

Government for Developing 

Countries - China 

 

 

01 14 Days - - Foreign Developing subject 

knowledge 

18 Training on Networking 

Technology with IOT 

Application in Digital 

Economy – Malaysia 

 

01 14 Days - - Foreign Developing subject 

knowledge 

19 Advanced Seminar on 5G 

Mobile Communication 

Technology and Application - 

China 

 

01 14 Days - - Foreign Developing subject 

knowledge 

20 Seminar on Infrastructure 

Connectivity and Cooperation 

Under the Global 

Development Initiative - China 

01 14 Days - - Foreign Developing subject 

knowledge 
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Chapter 07 

Compliance Report   

 

No. Applicable Requirement 

Compliance 

Status 

(Complied/

Not 

Complied) 

Brief 

explanation 

for Non 

Compliance 

Corrective 

actions 

proposed to 

avoid non-

compliance 

in future 

1 The following Financial Statements/Accounts have been submitted on due date 

1.1 Annual financial statements Complied   

1.2 Advance to public officers account Complied   

1.3  Trading and Manufacturing Advance Accounts 

(Commercial Advance Accounts) 

-   

1.4 Stores Advance Accounts -   

1.5 Special Advance Accounts -   

1.6 Others -   

2 Maintenance of Books and Registers (FR445) 

2.1 Fixed assets register has been maintained and 

update in terms of Public Administration 

Circular 267/2018  

Complied   

2.2 Personal emoluments register/ Personal 

emoluments cards has been maintained and 

update 

Complied   

2.3 Register of Audit queries has been maintained 

and update 

 

Complied   

2.4 Register of Internal Audit reports has been 

maintained and update 

 

Complied   

2.5 All the monthly account summaries (CIGAS) 
are prepared and submitted to the Treasury on 
due date 

Complied   

2.6 Register for cheques and money orders has 

been maintained and update 
Complied   

2.7 Inventory register has been maintained and 

update 
Complied   

2.8 Stocks Register has been maintained and 

update  
Complied   

2.9 

 

Register of Losses has been maintained and 

update 
Complied   

2.10 Commitment Register has been maintained and 

update 
Complied   

2.11 Register of Counterfoil Books (GA – N20) has 

been maintained and update 
Complied   
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3 Delegation of Functions for Financial Control (FR 135) 

3.1 The financial authority has been delegated 

within the institute 
Complied   

3.2 The delegation of financial authority has been 

communicated within the 

institute 

Complied   

3.3 The authority has been delegated in such 
manner so as to pass each transaction through 
two or more officers 

Complied    

3.4 The controls has been adhered to by the 
Accountants in terms of State Account Circular 
171/2004 dated 11.05.2014 in using the 
Government Payroll Software Package 

Complied   

4 Preparation of Annual Plans             

4.1 The annual action plan has been prepared Complied   

4.2 The annual procurement plan has been 

prepared 
Complied   

4.3 The annual Internal Audit plan has been 

prepared 
Complied   

4.4 The annual estimate has been prepared and 

submitted to the NBD on due date 
Complied   

4.5 The annual cash flow has been   submitted to 
the Treasury Operations Department on time 

Complied   

 

5 Audit Queries 

5.1 All the audit queries has been replied within the 
specified time by the Auditor General 

Complied   

6 Internal Audit 

6.1 The internal audit plan has been prepared at the 
beginning of the year after consulting the 
Auditor General in terms of Financial 
Regulation 134(2)) DMA/1-2019 

Complied   

6.2 All the internal audit reports has been replied 

within one month 
Complied   

6.3 Copies of all the internal audit reports has been 
submitted to the Management Audit 
Department in terms of Sub-section 40(4) of 
the National Audit Act No. 19 of 2018 

Complied   
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6.4 All the copies of internal audit reports has been 

submitted to the Auditor General in terms of 

Financial Regulation 134(3)  

Complied   

7 Audit and Management Committee 

7.1 Minimum 04 meetings of the Audit and 
Management Committee has been held during 
the year as per the DMA Circular 1-2019 

Complied   

8 

 

Asset Management 

 
8.1 The information about purchases of assets and 

disposals was submitted to the Comptroller 
General’s Office in terms of Paragraph 07 of 
the Asset Management Circular No. 01/2017  

Complied   

8.2 A suitable liaison officer was appointed to 
coordinate the implementation of the 
provisions of the circular and the details of the 
nominated officer was sent to the Comptroller 
General’s Office in terms of Paragraph 13 of 
the aforesaid circular 
 

Complied   

 

 

 

8.3 The boards of survey was conducted and the 
relevant reports submitted to the Auditor 
General on due date in terms of Public Finance 
Circular No. 05/2016  

Complied   

8.4 The excesses and deficits that were disclosed 
through the board of survey and other relating 
recommendations, actions were carried out 
during the period specified in the circular 

Complied   

8.5 The disposal of condemn articles had been 
carried out in terms of FR 772 
 

Complied   

9 Vehicle Management 

9.1 The daily running charts and monthly 
summaries of the pool vehicles had been 
prepared and submitted to the Auditor General 
on due date 

N/A   

9.2 The condemned vehicles had been disposed of 
within a period of less than 6 months after 
condemning  

N/A   

9.3 The vehicle logbooks had been maintained and 
updated 

Complied   

9.4 The  action has been taken in terms of F.R. 103, 
104, 109 and 110 with regard to every vehicle 
accident 

N/A   
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9.5 The fuel consumption of vehicles has been re-
tested in terms of the provisions of Paragraph 
3.1 of the Public Administration Circular No. 
30/2016 of 29.12.2016 

Complied   

9.6  The absolute ownership of the leased vehicle 
log books has been transferred after the lease 
term 

N/A   

10 Management of Bank Accounts 

10.1 The bank reconciliation statements had been 
prepared, got certified and made ready for audit 
by the due date 

Complied   

10.2 The dormant accounts that had existed in the 
year under review or since previous years 
settled 

Complied   

10.3 The action had been taken in terms of Financial 
Regulations regarding balances that had been 
disclosed through bank reconciliation 
statements and for which adjustments had to be 
made, and had those balances been settled 
within one month 

Complied   

 

 

 

11 Utilization of Provisions 

11.1 The provisions allocated had been spent 
without exceeding the limit 

Complied   

11.2 The liabilities not exceeding the provisions that 
remained at the end of the year as per the FR 
94(1) 

Complied   

12 Advances to Public Officers Account 

12.1 The limits had been complied with Complied   

12.2 A time analysis had been carried out on the 
loans in arrears 

Complied   

12.3 The loan balances in arrears for over one year 
had been settled 

Complied   

13 General Deposit Account 

13.1 The action had been taken as per F.R.571 in 
relation to disposal of lapsed deposits 

Complied   

13.2 The control register for general deposits had 
been updated and maintained 

Complied   
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14 Imprest Account 

14.1 The balance in the cash book at the end of the 
year under review remitted to TOD 

Complied   

14.2 The ad-hoc sub imprests issued as per F.R. 371 
settled within one month from the completion 
of the task 

Complied   

14.3 The ad-hoc sub imprests had not been issued 

exceeding the limit approved as per F.R. 371 
Complied   

14.4 The balance of the imprest account had been 
reconciled with the Treasury books monthly 

Complied   

15 Revenue Account 

15.1 The refunds from the revenue had been made 
in terms of the regulations 

-   

15.2 The revenue collection had been directly 
credited to the revenue account without 
credited to the  deposit account 

-   

15.3 Returns of arrears of revenue forward to the 
Auditor General in terms of  FR 176 

-   

16 Human Resource Management 

16.1 The staff had been paid within the approved 
cadre 

Complied   

16.2 All members of the staff have been issued a 

duty list in writing 
Complied   

16.3 All reports have been submitted to MSD in 
terms of their circular no.04/2017 dated 
20.09.2017 

Complied   

17 Provision of Information to the Public 

17.1 An information officer has been appointed  and 
a proper register of information is maintained 
and updated in terms of Right To Information 
Act and Regulation 

Complied   

17.2 Information about the institution to the public 

have been provided by Website or alternative 

measures and has it been facilitated to 

appreciate / allegation to public against the 

public  authority by this website or alternative 

measures 

Complied   

17.3 Bi- Annual  and  Annual reports have been 

submitted as per section 08  and 10 of the RTI 

Act 

Complied   
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18 Implementing Citizens Charter 

18.1 A citizens charter/ Citizens client’s charter has 
been formulated and implemented by the 
Institution in terms of  the circular number 
05/2008 and 05/2018(1) of Ministry of Public 
Administration and Management  

Complied   

18.2 A methodology has been devised by the 
Institution in order to monitor and assess the 
formulation and the implementation of Citizens 
Charter / Citizens client’s charter as per 
paragraph 2.3 of the circular 

Complied   

 

19 Preparation of the Human Resource Plan 

19.1 A human resource plan has been prepared in 
terms of the format in Annexure 02 of Public 
Administration Circular No.02/2018 dated 
24.01.2018. 

Complied   

19.2  A minimum training opportunity of not less 
than 12 hours per year for each member of the 
staff has been ensured in the aforesaid Human 
Resource Plan 

Complied   

19.3  Annual performance agreements have been 
signed for the entire staff based on the format 
in Annexure 01 of the aforesaid Circular 

Complied   

19.4 A senior officer was appointed and assigned 
the responsibility of preparing the human 
resource development plan, organizing 
capacity building programs and conducting 
skill development programs as per paragraph 
No.6.5 of the aforesaid Circular 

Complied   

20 Responses Audit Paras 

20.1 The shortcomings pointed out in the audit 
paragraphs issued by the Auditor General for 
the previous years have been rectified 

Complied   
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