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Institutional Profile 
 Introduction 

 

 

The Prime Minister's Office carries out the official 

responsibilities of the Hon. Prime Minister of the 

Democratic Socialist Republic of Sri Lanka. The key 

functions of the Prime Minister’s Office is to provide 

the necessary leadership, guidance, and coordination to 

other public entities for achieving economic and social 

development targets, under the guidance of Hon. Prime 

Minister Dinesh Gunawardena, and the direction of the 

Secretary to the Prime Minister Mr. Anura 

Dissanayake. Moreover, contributing to the 

policymaking process for achieving development 

targets of the government to become a Sustainably 

Developed Country by 2048, discharge relevant 

responsibilities by chairing Cabinet Committees and 

Committees of Officials appointed by the Cabinet of 

Ministers from time to time under various scopes, 

provide prompt solutions for timely emerging 

challenges, and provide necessary leadership to make 

the public service efficient and effective in order to 

fulfill the Public expectations. 

 

Providing leadership for strengthening international 

collaborations, developing and promoting cultural 

relations through foreign missions and official foreign 

visits, attracting trade investment opportunities are 

also carried out under the scope of the Prime 

Minister’s Office. 
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  Institutional Vision and Mission 

 

 

 

 

 
 

 

Vision 

“An independent, sovereign and prosperous Sri Lanka” 
 
 
 
 

Mission 

“To provide the necessary leadership for an excellent 

government mechanism with good governance, 

maintaining good coordination between government, 

private, non-government institutions, foreign 

delegations and United Nations, in order to realize the 

aspirations of Sri Lankans and improve the qualities of 

life” 
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 Providing necessary guidance constantly to all Ministries and institutions for 

implementing the policies and programme of the government 

 

 Taking necessary steps and making new mediations for strengthening the national 

economic process 

 

 Directly mediate opportunely in social, economic, and development scope in provincial, 

district and regional level  

 

 Facilitating, coordinating and reviewing the progress of various committees and 

meetings chaired by the Hon. Prime Minister 

 

 Preparing answers to questions asked from the Hon. Prime Minister in Parliament 

 

 Coordinating activities related to Bills that are presented in Parliament by Hon. Prime 

Minister 

 

 Facilitating the Hon. Prime Minister to maintain and strength diplomatic relations 

 

 Making necessary arrangements to provide relief to the public complaints and 

grievances addressed to Hon. Prime Minister by forwarding them to the relevant 

institutions for necessary action and make the proper follow up 

 

 Providing media coverage for state and national ceremonies and special events attended 

by the Hon. Prime Minister 

  Priorities 
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 Facilitating, coordinating, and reviewing the progress of various committees and 

meetings chaired by the Secretary to the Prime Minister 

 

 Discharging official responsibilities regarding official Cabinet Subcommittees 

established by the Cabinet of Ministers appointing Hon. Prime Minister as the Chairman 

 

 Coordination with the Presidential Secretariat and Office of the Cabinet of Ministers 

 

 Constant coordination with the Office of the Leader of the House and the Office of the 

Chief Government Whip 

 

 Winning national awards by referring Prime Minister’s Office to national level 

evaluations. Winning the gold award presented by the Committee on Public Accounts 

of Parliament of Sri Lanka continuously in the years 2015, 2016, 2017, 2018, 2019 and 

2020 respectively, which is selected from among 1400 public institutions, and carrying 

out the optimum financial management required for winning the relevant award in 2023 

as well 

 

 Organising national and religious festivals and social welfare services with state 

patronage 

 

 Proper maintenance of the premises of Prime Minister's Office, Temple Trees and the 

Prime Minister's Official Residences
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  Organizational Structure of the Prime Minister’s Office 
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Progress and vision for future 
 
 

 
 

Sustainable implementation and coordination of the instructions and orders given by the Hon. 

Prime Minister to the Prime Minister's Secretary from time to time, as well as coordinating the 

orders given by the Prime Minister's Secretary directly to the Heads of Divisions and the entire 

staff, thought vertical & horizontal communication among all Divisions of the Prime 

Ministerial Organizational Hierarchy.  

 

 

1. Supervision and progress evaluation to ensure that the set targets and goals of the 

responsibilities are optimally achieved in each division. 
 

2. Exercising direct and indirect assignments necessary to discharge the duties 

statutorily assigned to the Chief Account Officer. 
 

3. Acting as a central contact unit for all Ministries, Departments, Statutory Bodies, 

etc., including the President's Office, the Cabinet Office, the Treasury, the National 

Audit Office, etc. 
 

4. Preparing new guidelines to establish effective mechanisms and update existing 

officer procedures though new technical advancements and tools such as AAA and 

BPR. 
 

5. Establish more precise procedures to bring good governance principals into practice 

while adhering to legal regulations and provisions brought into attention by the 

Legal division, Internal Audit division and the Auditor General Department  
 

6. Coordination of discussions/meetings with Hon. Prime Minister and Prime 

Minister's Secretary and diplomatic/foreign dignitaries. 

 

2.1 Secretary Bureau 
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7. Proper coordination with relevant institutions and divisions of the Prime Minister's 

Office for the functioning of the following Committees chaired by the Prime 

Minister's Secretary appointed by the Cabinet of Ministers and the preparation of 

Committee reports when necessary. 

 National Food Security Rapid Action (National Committee on Fisheries and 

Livestock) 

 The National Operation Room appointed by the Cabinet. 

 Review of the recruitment process in public service 

 The Cabinet Committee appointed to stabilize the price of eggs in the local 

market, where price inflation is high. 

 Committee appointed by the Cabinet of Ministers to review the role of the 

Department of Commerce 

 The Committee appointed by the Cabinet of Ministers to implement the e-

motoring project 

 The Committee appointed by the Cabinet of Ministers for the proper 

development of Kandy City 

 Cabinet-appointed Committee on National Water Resources Policy of Sri 

Lanka 

 Subcommittee on Identifying the Priorities in Formulation of Short, Medium, 

and Long-Term National Policies of the National Council 

 Education Transformation Technical Experts Committee (National Education 

Policy 

 Cabinet-appointed Committee on Oversight Committee for the 

Implementation of the National Education Policy Framework 

 Cabinet-appointed Committee on National Digital Economy Strategy 

Development for Sri Lanka  

 Cabinet-appointed Committee on National Policy with standards and criteria 

to be based on the recognition of medical degree courses by internationally 
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recognized universities in Sri Lanka and to amend the provisions of the 

medical ordinance to suit present-day needs 

 Committee of Officers comprising senior officers to assist the Cabinet Sub-

Committee on Establishing the Janasabha System to ensure democratic 

governance by strengthening participatory democracy 

 Officers' Committee on obtaining an alternative proposal regarding the 

implementation of the Colombo Fort-Malabe Light Rail Transit Project 

 The National Awards Selection Committee appointed by His Excellency the 

President -2023 

 Expropriation of ownership of state-owned enterprises; appointment of a 

Special Discussion Committee and Special Project Committees by the Cabinet 

 The Committee for the Prevention of Deforestation, Illegal Sand Mining, and 

Environmental Protection  

 The Committee appointed by the Cabinet to provide recommendations related 

to the issuance of foreign passports through the online system, the extension 

of biometric data to the Identity Card Management Process, and the extension 

of the implementation period of the e-NIC project. 

8. Proper coordination with relevant Institutions and Divisions of the Prime Minister's 

Office for the functioning of the following Committees under the Chairmanship/ 

Membership of the Hon. Prime Minister and/or the Membership of the Prime 

Minister's Secretary appointed by the Cabinet of Ministers. 
 

 Actions to be taken for the development of the power sector (Cabinet Sub-

Committee) 

 Cabinet Sub-Committee for Monitoring, Institutional Coordination, and 

Guidance on the Implementation of the Western Area Metropolitan Master 

Plan-2048 

 Cabinet Sub-Committee on Economic Revival and Growth 

 The Cabinet Sub-Committee Appointed Regarding Removal of Temporary 

Import Suspension on Import of Selected Buses and Commercial Vehicles 
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 Committee to prepare a suitable program for monitoring the activities of local 

government institutions 

 Food Policy Committee 

 Establishment of Cabinet Sub-Committee on Reconciliation 

 The Cabinet Committee appointed to provide guidance to the relevant parties 

to control the spread of COVID-19 and dengue in the country and to take 

necessary urgent decisions in this regard. 

 The Cabinet Sub-Committee on Establishing the Janasabha System to 

Strengthen Participatory Democracy and Ensure Democratic Governance 

  Accelerated Regional Development Programme 

 Cabinet Sub Committee, Payment and Recovery of the Commuted Gratuity of 

Retired Chief Justices and Other Judges of the Superior Courts—Supreme 

Court Case No. SC (FR) 282/2018 

 Executive Committee for the Government of Sri Lanka's Projects Supported 

by the Bill and Melinda Gates Foundation (BMGF) 

 
 

9. Prompt response to emails, WhatsApp messages, fax messages, and letters 

directed directly to the Prime Minister's Secretary, obtaining feedback and asking 

for progress by coordinating with relevant institutions. 

 

10. Using new technical and expert knowledge through innovative approaches, the 

CITRA Social Innovation Lab, affiliated with the United Nations Development 

Programme (UNDP) under the Prime Minister's Office, taking steps to train 

human resources and develop guidelines to create more efficient and effective 

government machinery, from digital transformation initiatives in various fields to 

data-driven, streamlined decision-making and continuous process improvement 

along each dimension. 
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A cabinet subcommittee was appointed 

with the chairmanship of Hon. Prime 

Minister and membership of six ministers 

for the fulfilment of the timely requirement 

of preparing a targeted roadmap, strategies 

and policies aimed at proper utilization of 

the energy for the economic development of 

the country by identifying various 

challenges currently faced by the energy 

sector. Accordingly, based on the National 

Energy Policy and Strategies published in 

the gazette extraordinary No. 2135/61 and 

dated 09.08.2019, it is expected to establish 

a strategic plan for energy security and 

sustainability for the period of next ten 

years (2023-2033).  
 

Accordingly, a Cabinet Subcommittee 

report has been prepared by including 

opinion, suggestions and recommendations 

of intellectuals with specialised knowledge 

and public institutions relevant to the 

energy sector, and the approval of the 

Cabinet of Ministers has been granted at its 

meeting held on 09.10.2023 to implement 

09 key recommendations in the said report, 

and it has been forwarded to relevant 

ministries that are responsible for the 

implementation. Moreover, an initial 

workshop was held with the participation of 

175 Energy Managers in Western Province 

by the Sustainable Energy Authority for 

audit of institutional energy conservation, 

and it is scheduled to implement these 

workshops for other provinces within the 

first 02 quarters in 2024.  

 

Moreover, in relation to tea factories, 

energy audit tests in Alma and Aruna tea 

factories through the Central Engineering 

Consultancy Bureau, and guidelines 

required for implementation of energy 

Cabinet 
Subcommittee for 
Preparation of 
National Energy 
Potentials, 
Strategiesand 
Roadmap for the 
Next Decade 

(2023-2033)

2.2 Development Division I  

01. 
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conservation strategies recommended by 

energy audit    reports have already been 

prepared. The preparation of the roadmap 

that includes  

conservation strategies and energy 

potentials used for machinery currently 

operated in tea factories is expected to be 

finalised within the first quarter of the year 

2024 by Sri Lanka Tea Board, Sri Lanka 

Tea Research Institute, and Central 

Engineering Consultancy Bureau.   

 
 
 
 

 

 

A Cabinet Subcommittee chaired the Hon. 

Prime Minister and with membership of 

six ministers has been appointed to submit 

a report with recommendations after 

conducting a further study on declaring 

Mirissa Marine Zone as a Marine Wildlife 

Sanctuary with the participation of all the 

relevant parties. 
 

In the study on the declaration of the 

Mirissa Marine Zone as a Marine Wildlife 

Sanctuary, special attention was paid to 

conservation of the natural   

marine resources of the area, protection  

of interests of people engaged in traditional 

and non-traditional fishery and increase 

foreign exchange earnings through new 

promotions related to tourism by 

transforming Mirissa Marine Zone as a 

Blue Flag beach. The report of the Cabinet 

Sub-committee, which includes the 

recommendations made on the subject 

matters, is to be presented by the          Hon. 

Prime Minister to the Cabinet of Ministers. 

Accordingly, guiding and coordinating of 

activities will be continuously carried out 

by the Prime Minister's Office for taking 

necessary future actions as per the 

decisions taken accordingly. 

 

 
 

 

 

Cabinet Sub-
committees for 
Submission of 
Recommendations 
Regarding 
Declaration of 
Mirissa Marine 
Zone as a Marine 
Wildlife Sanctuary

02

. 
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Preparation of a national plan comprised of 

the tasks that should be taken on by the 

government for disabled persons aiming 

the five year period from year 2023 to 2027 

was done with the chairmanship of the 

Secretary to the Prime Minister, and with 

the participation of heads of all the partner 

institutions including the Secretaries to the 

Ministry of Public Administration, Home 

Affairs, Provincial Councils and Local 

Government, Ministry of Health,  

Ministry of Education, Ministry of   Sports 

and Youth Affairs, Ministry of Women, 

Child Affairs and Social Empowerment 

etc. has been carried out and the prepared 

“draft report of the National Programme 

for facilitating community with 

disabilities” has recommended that the 

requirement to carry out a Gap Analysis, 

prepare an updated database and to 

introduce a suitable monitoring 

mechanism to ensure the rights of the 

disabled community. 

 
 
 
 
 
 
 
 
 
 

National 
Programme for 
Facilitating 
Disabled Persons

03. 
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The relevant Action Plan for the year 

2023 was prepared and submitted before 

the due date and the Action Plan for all the 

quarters of the year has also been prepared 

and submitted accordingly. 

 

 

 

 

 
 

 
 

The trilingual annual progress report of 

2023 which includes the progress of the 

activities carried out in the first three 

quarters of the year has been prepared and 

forwarded before the scheduled date for 

tabling during the Appropriation bill 

debate of the Parliament. 

 

 
 

 

As per the provisions of paragraph 2.4 of 

Finance Circular No. 402 dated 

12.09.2002, the draft of the performance 

report for the year 2022 of the Prime 

Minister’s Office was duly submitted to 

the Auditor General before 28 February 

2023 and the final performance report was 

duly submitted before 31.05.2023 )before 

150 days from the end of the accounting 

year) to the Parliament. 

 
 

 
 

The annual action plan was revised in the 

middle of the year according to the 

various developmental needs and 

organizational needs that arose at the 

time, and the revised action plan was 

submitted to the Auditor General and 

other relevant institutions. 

 
 

 

 
 

Preparation of Annual Action 
Plan of the Prime Minister’s 

Office

Preparation of the Annual 
Progress Report

Preparation of Draft Annual 
Performance Report and Final 

Performance Report

Preparation of the Revised 
Annual Action Plan of the 

Prime Minister's Office
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It is important to measure the progress of 

the activities carried out by each division 

in order to achieve the objectives of the 

Institution. Therefore, with the aim of 

measuring the progress of the activities 

carried out by each division on a quarterly 

basis, all related quarterly progress 

reports have been prepared and submitted 

to the Audit Division before the due date. 
 

 

 
 
 
 

As per the Sustainable Development Act 

No. 19 of 2017, all institutions have to 

present the progress of achieving 

sustainable development goals for each 

year. Accordingly, the performance report 

on achieving the sustainable development 

objectives of the Prime Minister’s Office 

for the year 2023 was duly prepared and 

submitted to the Auditor General. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Preparation of Quarterly 
Progress Reports of the Year 

Preparation of the Progress 
Report on Achieving 

Sustainable Development 
Goals (SDG) of the Prime 

Minister's Office
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A cabinet subcommittee chaired by the 

Hon. Prime Minister and comprised of 07 

ministers was appointed to establish 

democratic governance and strengthen the 

participatory democracy 

throughestablishing the mechanism called 

“Jana Sabha”.  A Committee of Officials 

chaired by the Secretary to the Prime 

Minister was also appointed to assist the 

said subcommittee.  
 

It is observed that there is a need of a 

strong mechanism that public officers and 

the public can discuss the rural issues, 

decide on the development priorities, and 

the rural communities can participate in 

the decision-making process, within an 

organization structure with democratic 

characteristics in rural level. Accordingly, 

a concept paper was presented by 

“National Movement for Social Justice” 

for the formulation of “Jana Sabha” 

system, a mechanism that people in the 

periphery can actively contribute to the 

public policy formulation. By the said 

concept paper, it was proposed to 

establish rural “Jana Sabha” covering all 

the Grama Niladhari Divisions, and to 

establish the National Jana Sabha at 

national level. The approval of the 

Cabinet of Ministers has been granted to 

the proposal presented by H.E. the 

President, to accept the “Jana Sabha” 

system as a basic policy of the 

government, and to establish the 

“National Jana Sabha Secretariat” as an 

independent central institution in national 

level for the formation of “Jana Sabha 

system”, and the Cabinet Subcommittee is 

reviewing on the relevant procedures. 

"Cabinet 
Subcommittee for 
the Formation of 
“JanaSabha” 

2.3 Development Division II  

01. 
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A Cabinet Subcommittee was appointed 

for submitting a detailed report with 

recommendations on how to urgently 

restructure the Cooperative Enterprise in 

Sri Lanka as per the theme of 

"Restructuring of Line Institutions related 

to the National Cooperative Enterprise". 

The necessary recommendations were 

given in order to become an excellent 

trading partner by fulfilling the public 

needs with minimum   intervention and    

on     the methods that are followed by the 

countries that have implemented the 

cooperative enterprise more effectively 

and productively. The first committee 

meeting was held on 23.10.2023 at the 

Temple Trees and it was decided to hold 

a Zoom meeting to inform the Hon. 

Governors on the Note to the Cabinet 

regarding restructuring of cooperatives 

and on the expected future plan, and to ask 

their opinion in this regard. 

 

 

 

 

 

 

 

 

Cabinet Sub-
Committee on 

Restructuring of 
Line Institutions 
Associated with 

National Co-
operative 

Movement

02.

3. 
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The “National Water Resources Policy” 

comprised of basic laws which ensure the 

sustainable development, proper 

management and conservation of the 

limited resource of water to be optimally 

used conforming to rapid changes in 

convectional rain patterns and fulfil the 

needs of future generation, has been 

prepared and approved by the Cabinet of 

Ministers.  

 

 

 

 

 

For the implementation of the “National 

Water Resources Policy” the following 

three statutory mechanisms are expected 

to be established and addressed the issues 

and challenges in water resources 

management.  

 

 National Water Resources Council 

)NWRC) 

 National Water Resources Secretariat 

)NWRS) 

 Water Resources Appeal Board 

)WRAB)

National Water 
Resources Policy for 
Sustainable 
Utilization of Water 
Resources 
conforming to 
climate changes 

03. 
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A cabinet subcommittee has been 

appointed under the chairmanship of the 

Hon. Prime Minister for preparation of 

review plan, implementation, supervision, 

institutional coordination, and guidance 

of the Western Region Megapolis Master 

Plan, and this review process is being 

constantly performed.  

 
 

 
It has become a challenge to meet the 

country’s requirement of medical 

specialists since a large number of 

medical officers and dental surgeons as  

 

well as medical specialists, have migrated 

within a very short period of time due to 

the recent economic and social 

challenging situation in the country as 

Cabinet 
Subcommittee for 
Supervision, 
Institutional 
Coordination and 
Guidance for 
Implementation of 
Western Region 
Megapolis Master 
Plan - 2048 

Cabinet 
Subcommittee 
appointed to 
reconsider 
Compulsory Age 
Limits of 
Retirement for 
Specific Services 
and Posts

04

05. 
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well as the expansion of the demand for 

specialized services in the foreign job 

market, as well as a sufficient number of 

medical personnel could not be referred to 

overseas trainings in recent years due to 

the COVID pandemic. Accordingly, a 

cabinet subcommittee has been appointed 

to look into this matter and reconsider the 

compulsory age of retirement for specific 

services and positions. This committee 

has made a number of recommendations 

including extending the compulsory age 

retirement to 63 years (till 31.12.2024) of 

officers belonging to the categories of 

Medical Officers of all grades, Dental 

Surgeons, Registered Medical Officers 

and Medical Specialists working under 

the Ministry of Health and Provincial 

Councils.

 

 
 

 

 
 
 

A committee has been appointed under 

the chairmanship of the Hon. Prime 

Minister and consisting of Hon. Ministers, 

Hon. State Ministers, Hon. Members of 

Parliament, Hon. Governors, Co-

Chairmen of District  

 

 

Coordinating Committees, Chief 

Secretaries, and District Secretaries for 

monitoring the proper administration of 

the local government institutions, which 

the term has been ended, until the new 

members are elected. 

Committee to 
prepare a Suitable 
Programme for 
monitoring the 
Activities of Local 
Government 
Institutions

06. 
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The Cabinet of Ministers has appointed a 

six-member committee chaired by the 

Secretary to the Prime Minister for 

reviewing the process of recruitment to 

the public service as a temporary 

mechanism of granting approval for the 

recruitment of essential minimum staff for 

continuation of tasks in certain 

institutions without any interruption and 

obstacles for further continuation of 

public services efficiently in optimum 

level, despite the policy decision taken to 

suspend all the recruitments to the public 

service with the view of optimum 

management of government expenses in 

the current challenging economic 

situation. 

As per the requests made to the said 

committee of officials for reviewing the 

process of recruitment to the public 

service, the final committee report and 10 

interim reports with the committee 

decisions have been submitted to the 

Cabinet of Ministers. Accordingly, the 

approval of the Cabinet of Ministers has 

been granted for each level of posts as per 

the requests made by relevant Ministries, 

Departments and Statutory Institutions, as 

follows 

 

Committee of 
Officials 
Appointed by the 
Cabinet of 
Ministers for 
Reviewing the 
Process of 
Recruitment to the 
Public Service

No. 
Employment 

Category 

Number of 

Vacancies 

requested as 

essential 

Total of the four 

Categories as a 

percentage (%) 

Amount Recommended 

for Approval by the 

Committee 

01 Senior Level 14285 14% 9442 

02 Tertiary Level  4203 4% 2933 

03 Secondary 

Level 

29876 17% 11684 

04 Primary Level 52960 65% 43649 

Total 101324 100% 67708 

07. 
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The Technical Advisory Committee on 

Food Security and Nutrition chaired by the 

Secretary to the Prime Minister, deals with 

the technical level institutional coordination 

of programmes on food security and 

nutrition. Finding solutions to overcome the 

challenges and to ensure  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

food security in the country is being done 

through a combined approach with the 

active contribution of the sectors of public, 

private, non-government, and organizations 

of United Nations.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Technical Advisory 
Committee on 

Food Security and 
Nutrition 

08. 
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In the face of the current challenging 

economic situation, as a solution to the 

challenge of eliminating child malnutrition 

and improving the nutritional status of the 

people, it is necessary to stabilize the price 

of eggs in the domestic market. 

Accordingly, a cabinet subcommittee has 

been appointed to look into the importation 

of eggs required for minimizing the 

existing shortage also protecting the 

domestic egg producers, with the aim of 

stabilizing the price of eggs in the domestic 

market and a committee of officials 

chaired by the Secretary to the Prime 

Minister has been appointed to assist the 

said subcommittee. This committee has 

analysed the production and demand of 

eggs and given recommendations 

mentioning the immediate steps to be taken 

to meet the daily market demand for eggs. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Cabinet 
Subcommittee for 
Importation of Eggs 
for Stabilization of 
Egg Prices in 
Domestic Market

09. 
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The “National Operations Room” chaired 

by the Secretary to the Prime Minister was 

established with the aim of solving the 

issues arising in the development 

programmes implemented in the country as 

proposed in the budget 2023, under the 

Department of Project Management and 

Monitoring of the Ministry of Finance, 

Economic Stabilization and National 

Policies. 

 

The "National Operations Room" gathers 

weekly and constantly directs activities so 

as to complete the projects which are 

implemented under various ministries, 

within stipulated time periods, enter into 

strategic decisions regarding the issues 

emerged, and promptly responding to them. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Establishment of 
the National 
Operations Room –
NOR

10. 
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A discussion was held at Temple Trees on 

09th November 2023 between a delegation 

of the Department of Ecology and 

Environment of Shandong Province in 

China and officials of the Prime Minister’s 

Office of Sri Lanka under China Sri Lanka 

cooperation. The attention was paid on 

developing environmental cooperation 

between the 

 

 

 

 

 

 

 

 

 

two countries and after a fruitful discussion 

the Department of Ecology and 

Environment of Shandong Province in 

China has agreed to extend their 

cooperation for the fields of biodiversity, 

environmental pollution controlling 

technologies, and responding to climate 

change. 

 

 
 
 

 
 

 

The Global Green Growth Institute – 

(GGGI) which the main centre is 

established in South Korea will conduct a 

pre-feasibility study on the introduction of 

a smart and electric transportation  

 

 

 

 

service in Sri Lanka. Accordingly, the 

technical and financial feasibility of 

greening Colombo public transport services 

by introducing electric buses and smart 

transport systems will be carried  

01. Discussion with the Delegation from Shandong Province
of China regarding Environmental Convention Projects
Between China and Sri Lanka

02. Discussion on “Creating an Environment for Electric
Mobility within Sri Lanka through an Electric Bus Operation
and Green Transportation Investment Plan (KOICA & GGGI)
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out. As a pilot project, Korea International 

Cooperation Agency (KOICA) has agreed 

to provide 10 electric buses and install 12 

charging stations. The Prime Minister's 

Office provides the necessary guidance and 

intervention in that regard.  

 
 

 

The Sri Lanka-China (Chongqing) Round 

Table Discussion on Poverty Alleviation 

and Development Cooperation in Sri Lanka 

was held on 22 July 2023 at Temple Trees, 

and a discussion was also held to establish 

the Committee on  

 

Cooperation between the United States and 

China (CILUSCA) and the “Belt and  

 

Road Digital Economic Reform Council” 

(BRODER). Furthermore, it was proposed 

to establish the Belt and Road Committee 

for poverty alleviation and improving 

development cooperation in Sri Lanka and 

to start the "NI HAO ZHONG GUO" 

special tourism programme. 

 

03. Discussion on CILUSCA and BRODER Establishment
Programme and Development of "NI HAO ZHONG GUO"
Tourist Programme
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Since creating and uplifting entrepreneurs 

can be identified as a development strategy 

which can actively contribute to the existing 

economic challenges that are being faced by 

Sri Lanka, entrepreneurs with 

entrepreneurship capability and potential 

will be identified through an impartial 

selection made by the banks and steps are 

being taken to introduce new strategies for 

the preparation of an integrated mechanism 

to provide necessary technical and financial 

consultancy services, as well as 

entrepreneurship development 

programmes, infrastructure, sales and 

technological facilities as non-financial 

facilities. It is expected to carry out the said 

activities after coordinating with public 

institutions for providing necessary 

solutions to the issues of entrepreneurs.  
 

 

 In its initial phase, after selecting potential 

entrepreneurs that have already been given 

financial assistance by the People's Bank 

and DFCC Bank through the financing 

programs for micro, small and medium 

scale businesses that are already in 

operation and identifying issues and 

challenges faced by them in bringing their 

businesses to a higher level, steps have been 

taken with related government institutions 

to provide non-financial facilities such as 

consultancy services, entrepreneurship 

development programmes, infrastructure, 

marketing facilities and technical facilities. 

It is expected to work together with other 

banks to provide support to the selected 

entrepreneurs in collaboration with 

government institutions. 

 

 
 
 
 

 

04 . Increasing Capacity of Micro, Small and Medium Scale
Entrepreneurs
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A special discussion was held by the Hon. 

Prime Minister on 22July 2023 at the 

Temple Trees, for exchanging successful 

experiences that had been gained the last 

decade by China regarding poverty 

alleviation and strengthening cooperation 

between China and Sri Lanka. It is expected 

to support Sri Lanka's poverty alleviation 

and food security efforts, and China's 

Chongqing Municipality, which has 

successfully lifted people out of poverty, 

agreed to support Sri Lanka in this task, and 

Chongqing Municipality has been 

identified as an excellent institution that has 

succeeded in alleviation of poverty of their 

population. 

 

Moreover, many programmes aimed at 

minimising the poverty of this country 

including Chinese Government Flagship 

Projects, Global Capital Flagship Projects 

and Sri Lanka Focused Special Projects, are 

to be started under proposed China - Sri 

Lankan cooperation and the Concept Paper 

for these projects is already being prepared 

under the leadership of the Prime Minister's 

Office 

 

 

 
 

 
 

05 . China-Sri Lanka Coop eration for Poverty Alleviation
(Chongquing Municipality)
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Regarding the control of dengue disease, a 

committee chaired by the Prime Minister 

has been appointed to look into the progress 

of dengue disease control activities in all 

places including government and private 

institutions. According to the instructions of 

the Hon. Prime Minister, the days of Friday 

and Saturday have been advised to be used 

for dengue control activities, and the 

committee has given many new 

recommendations. 

 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

06. Committee to Review Progress on Dengue Prevention
and Control
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 Discussion held with the Minister of External Affairs of India - 20.01.2023 

Investment opportunities between the two 

countries regarding the sectors such as 

development of renewable energy, 

industries, ports, and information 

technology in Sri Lanka have been widely 

reviewed. 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Discussion between Hon. Prime Minister and Chairman of Indian Council for 

Cultural Relations - 27.03.2023 

The following investments and 

cooperation were discussed at the event. 

 Assistance regarding establishing a 

cultural university 

 Implementation of cultural exchange 

programmes 

 Awarding of Indian foreign 

scholarships for Sri Lankan students 

 Establishment of a Sinhala 

Department at Jawaharlal Nehru 

University in New Delhi 

The relevant Ministry responsible carries 

out the necessary further work regarding the 

above cooperation in the new fields as well 

as new investment opportunities and the 

related coordinating activities are being 

carried out constantly by the Prime 

Minister’s Office. 
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 Discussion held between the Hon. Governor of Yunnan Province of China and 

Hon. Prime Minister - 17.05.2023 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

The Hon Governor of China's Yunnan 

Province has expressed his consent to 

establish new collaborations for the central 

integrated development of Seethawaka city 

while expanding technical and investment 

opportunities in the jurisdiction of China's 

Yunnan Province and the Concept of 

Seethawaka City Development Plan of 

144.05 square kilometres has been handed 

over to the Hon. Governor of Yunnan 

Province by the Embassy of Sri Lanka for 

that purpose.  

 
 

 Discussion held between the Hon. Prime Minister and the Minister of Foreign 

Affairs of the Maldives - 07.06.2023 

 

The following investment opportunities 

were revealed at the discussion. 

 Establishment of a Maldivian 

Cultural Centre in Sri Lanka. 

 Providing opportunities for 

Maldivian doctors to read for their 

post-graduate studies in Sri  

 

 

Lanka subject to the incurring of the 

expense. 

 Directing Maldivian teachers for 

training opportunities to the South 

Asian Teacher Training Centre 

located in Meepe, in Colombo 

District. 
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The Ministry of Education has taken the 

necessary preliminary steps regarding the 

above activities, and constant follow-up 

activities will be carried out by the Prime 

Minister’s Office.  

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 Discussion held between Hon. Prime Minister and Canadian High 

Commissioner - 17.05.2023 

  

A discussion was held between the Hon. 

Prime Minister and Canadian High 

Commissioner on 17.05.2023 and an initial 

agreement to provide assistance from the 

Canadian government for the improvement 

of the Hardy Advanced Technological 

Institute, Ampara, was made at this 

discussion. The Ministry of Education has 

been informed to take further steps in this 

regard, and relevant coordination assistance 

will be provided by the Prime Minister’s 

Office 
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 Discussion held between the Hon. Prime Minister and the Romanian 

Secretary of State - 25.06.2023 

The investment opportunities revealed in 

this discussion are as follows. 

 

 Agreed to offer scholarships for Sri 

Lankan students by the Romanian 

government. (For degrees of 

Undergraduate, Postgraduate, and 

Ph.D.) 
 

 Provision of capacity development 

programmes to government and 

private sector officials with the 

intervention of the Romanian 

Government. 
 

 Implementation of knowledge 

exchange programmes between 

universities located in the two 

countries. 
 

 Encouraging Romanian investors to 

invest under the Public Private 

Partnership basis in the areas of waste 

water management, locomotive 

rehabilitation and manufacturing, food 

processing and tourism. 
 

 Providing opportunities for Sri 

Lankan exporters in the Romanian 

market. 
 

 Establishing integration between the 

two countries for port development 

activities. 
 

 Expansion of employment 

opportunities of Romanian 

government for Sri Lankans. 

A series of discussions have been planned 

with the Romanian Embassy in order to get 

the benefits of these investment 

opportunities to Sri Lanka and its 

preliminary work has already been started. 
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 Discussion between the Hon. Prime Minister and the High Commissioner of 

New Zealand –08.06.2023 

  

 

 

 

 

 

 

 

 

 

 

 

 

Agreements on the following programmes have been made during this discussion. 

 

 

 The High Commissioner of New Zealand expressed initial agreement to 

support the development of the Institute of Oral Health, Maharagama. 

 

 Agreed to provide expertise of the New Zealand Government in the public 

sector reform process. 

 

 Sharing experience of the New Zealand government in dealing with land 

issues of aborigines. 
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Submission of Cabinet Memorandums 

and Notes to the Cabinet which are 

submitted to the Cabinet of Ministers by 

the Hon. Prime Minister, and relevant 

coordination are constantly performed by 

the Prime Minister’s office.  
 

Accordingly, within the time frame of 12 

months from 01st January to 31st 

December 2023, 27 Cabinet Memoranda, 

13 Notes to the Cabinet and 30 

observations related to various fields have 

been submitted to the Cabinet of 

Ministers. 

 
 

 
 

 
 

 

All the Cabinet Memoranda / and Notes to 

the Cabinet submitted to the Cabinet of 

Ministers related to the scope of each 

Ministry, related observations and 

decisions are scanned and entered into the 

database and update the same, and under 

the approval of the Staff Officer, the 

updated informations are continuously 

provided to relevant officers for official 

purposes.  

Steps are taken to summarise the contents 

of Cabinet Paper sent by the Cabinet Office 

weekly for the attention of the Hon. Prime 

Minister and the Secretary to the Prime 

Minister, and 47 Cabinet Paper Summary 

Reports have been prepared within the 

period of last 12 months. 

 
 

 

 

 

 

 
 

Preparation and submission of resolutions 

regarding the bills that legal proceedings 

are finalised and published by the President 

in gazettes, and regarding motions to be 

tabled by the Hon. Prime Minister in the 

Parliament are carried out, and 17 

resolutions have been submitted to the 

Parliament within the relevant period. 

 
= 
 

 

Matters Related to Cabinet 
Memoranda and Notes to 

the Cabinet

Preparation of Cabinet 
Paper Summary Notes

Keeping an Updated 
Database Related to 

Cabinet Papers 

Submission of Resolutions 
to the Parliament
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Steps have been taken to answer all the 

oral questions within the period in 

question asked by government and 

opposition members of the Parliament 

regarding subjects which come under 

the purview of H.E. the President and 

the Hon. Prime Minister    

 

 

 

 

 

 

 Number of oral questions regarding 

matters that come under the purview 

of H.E. the President – 14 

 Number of oral questions regarding 

matters that come under the purview 

of the Hon. Prime Minister- 36 

 

 

 

 
 

 
 
 
 
 
 
 

Drafting of Answers 
for Parliamentary 

Questions
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The steps are being constantly taken by 

the Prime Minister’s Office to table 

reports such as annual reports, 

performance reports and statements of 

accounts, in the Parliament regarding the 

subjects that come under the purview of 

H.E. the President and the Hon. Prime 

Minister, and 23 such reports have been 

tabled in Parliament to date and the said 

reports are as follows. 

 

 
 
 
 

 National Police Commission       - 2022 

 Election Commission        - 2022 

 Finance Commission        - 2022 

 Presidential Secretariat       - 2022 

 Commission to Investigate Allegations of Bribery or Corruption - 2022 

 Superior Court Judges        - 2022 

 Administrative Appeals Tribunal       - 2022 

 Delimitation Commission        - 2022  

 
 
 
 
 

Tabling of 
Parliamentary 

Reports 

Performance Reports 
Submitted for Tabling in the 

Parliament 



  

ANNUAL PERFORMANCE REPORT 2023 37 

 

 
 

 Human Rights Commission Sri Lank - 2020  

 Telecommunications Regulatory Commission of Sri Lanka  - 2021 

 

 
 

 Office of the Cabinet of Ministers  

 Finance Commission 

 Office of the Ombudsman  

 Elections Commission 

 Superior Court Judges 

 Commission to Investigate Allegations of Bribery or Corruption  

 Human Rights Commission 

 Administrative Appeals Tribunal 

 National Police Commission 

 Judicial Service Commission 

 National Audit Office 

 
 

 
 

 Prime Minister’s Office - Cabinet Subcommittee for preparation of National Energy 

Potentials, Strategies and the Roadmap for Next Decade 

 

Annual Reports Submitted for 
Tabling in the Parliament

Standing Orders 119(4)

Other
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A committee chaired by the Secretary to 

the Prime Minister was appointed by the 

Committee on Public Accounts (COPA) of 

the parliament for the supervision of the 

taking action for improvement and 

collection of government revenue by 

combining Information Technology 

Systems related to 13 institutions 

significant for generation of income in the 

country in the initial round. Accordingly, 

an initial report regarding the said 13 

public institutions i.e. Sri Lanka Customs, 

Department of Inland Revenue, 

Department of Motor Traffic, Department 

of Import and Export Control, Colombo 

Municipal Council, Excise Department of 

Sri Lanka, Department of Registrar of 

Companies, Registrar General’s 

Department, Sri Lanka Standards Institute, 

Food Control  

Administration Unit of the Ministry of 

Health, Department of Registration of 

Persons, Department of Agriculture, and 

the Ministry of Finance, Economic 

Stabilization and National Policies, was 

prepared and submitted to the Committee 

on Public Accounts.  
 

According to the preliminary report 

submitted by this committee to the 

Secretary of the Committee on Public 

Accounts, the report that includes the 

progress on 13.10.2023 was handed over to 

the Secretary of the Committee on Public 

Accounts on 18.10.2023. In this regard, a 

meeting was held by the Committee on 

Public Accounts on 19.10.2023 to check 

the progress of the basic technical 

committee to recommend the steps to be 

taken by and among the  

Improve the 
Collection of 
Government 
Revenue Using a 
Productive 
Information 
Technology System

2.4 Development Division III    

01. 
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stakeholders. Regular progress review and 

relevant monitoring of the matters 

presented in the report are carried out by 

the Prime Minister’s Office. 

  

 
  

 

 

It has been informed to submit a report 

through the Committee of High-Level 

Officials for the Development of Digital 

Economic Strategies for Sri Lanka 

appointed with the Chairmanship of 

Secretary to the Prime Minister for 

reaching a decision related to the Cabinet 

Memorandum titled “Expanding online 

issuance of passports throughout the 

Island, Inclusion of biometric data in the 

identity card management process and 

extension of time period for 

implementation of e-NIC project.” The 

relevant committee met on 11.12.2023 at 

the Prime Minister's Office and prepared 

the report with 05 recommendations 

according to the agreements reached, and 

forwarded the same on 29.12.2023 to Hon. 

Minister of Finance, Economic 

Stabilization and National Policies

 

Online Issuance of 
Passports, Inclusion 
of Biometric Data in 
the Identity Card 
Management 
Process and 
Extension of Time 
Period for 
Implementation of 
e-NIC Project

02. 
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The Steering Committee for reviewing the 

progress of achieving Sustainable 

Development Goals (SDG) meets once  

in every 03 months under the chairmanship 

of the Hon. Prime Minister.   Moreover,     

the   Forum     on  

 

Sri Lanka’s Sustainable Development 

Trajectories and Pathways was held on 

29.08.2023 at the Temple Trees under the 

patronage of H.E. the President and Hon. 

Prime Minister with the contribution of the 

Sustainable Development Council.  The 

“Sustainable Development Goals Insight 

Report” (AI Generated) regarding the 

sustainable development objectives was 

presented at the occasion by the Resident 

Representative of the United Nations 

Development Programme, and the  

 

 

Secretary to the Prime Minister is 

conducting progress reviews of the 

committees in the official level once in 03 

months. 

 

Accordingly, with the objective of 

discussing issues identified regarding 

updating of “National Sustainable 

Progress Board” and identifying 

sustainable development targets related to 

the fields of food security and nutrition, 

promotion of sustainable agriculture, 

gender equality, and women 

empowerment regarding sustainable 

development goals 02 and 05, the official 

level subcommittee meeting of the 

National Steering Committee for 

Sustainable Development Goals was held 

on 17.11.2023 with the relevant Ministries 

and Departments. 

 
 

National Steering 
Committee for 
Sustainable 
Development 
Goals

03. 
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It has been identified that digital economic 

strategy is an essential factor for the fast-

economic development. For achieving 

great economic benefits, generation of 

digital products and services, optimization, 

reducing transaction cost, providing more 

transparent services to the public within a 

short period of time by encouraging 

modern digital technology, and enter for 

global value chains should be done. 

Accordingly, the National Digital 

Economic Strategy -2030 of Sri Lanka is 

being prepared with the guidance of the 

High-Level Official Committee (HLOC) 

chaired by the Secretary to the Prime 

Minister and with the technical assistance 

of the World Bank. This Digital Economic 

Strategy has been prepared through 06 

Thematic Working Groups. The report 

prepared with the said proposed strategies, 

relevant timeframes, and its road map has 

been forwarded to the Secretary to the 

President on 20.11.2023 and it has 

proposed to establish the Digital 

Conversion Corporation for strong 

implementation of digital economic 

strategies. 

 
 
 

Digital Economic 
Strategy

04. 
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A committee consisting of 14 members, 

including the secretaries of relevant 

ministries, heads of departments, 

commanders of tri forces, and the 

Inspector General of Police, chaired by the 

Secretary to the Prime Minister, has been 

appointed as per the order of H. E. the 

President to conduct a detailed study and 

prepare an appropriate action plan related 

to the prevention of deforestation and 

illegal sand mining, and environmental 

conservation. This committee met for the 

first time on 18.10.2023 at the Prime 

Minister's Office, and the draft report 

containing the action plan, suggestions and 

recommendations of the relevant 

committee members is to be handed over 

to the Secretary to the President. 

 

Committee to 
Preventing 
Deforestation and 
Illegal Sand Mining

05. 
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A special committee Chaired by the 

Secretary to the Prime Minister has been 

appointed by the Cabinet of Ministers for 

establishment of a mechanism for ensuring 

that the tasks are carried out in a more 

transparent process conforming to the 

procurement procedures. It is expected to 

restructure with the objective of attracting 

new investment for technological 

enhancement, high quality production and 

financial efficiency in the stated owned 

enterprises. Further steps are being taken by 

this committee on the activities of the 

process of restructuring state-owned 

enterprises  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Programme for 
Restructuring 

Public Enterprises 

06. 
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As the first phase of e-population project, 

issuing birth certificates covering the entire 

island to issue the National Birth Certificate 

as a digital certificate through the software 

system and as the second phase to perform 

birth registration through the online system, 

several rounds of discussions were held 

with the Registrar General's Department, 

Ministry of Health, Ministry of Public 

Administration and Home Affairs, 

Provincial Councils and Local Government 

at the Prime Minister’s Office. By 

expanding the e-population programme in 

the 14 Divisional Secretariats of Kalutara 

district, the issuance of digital birth 

certificates was officially commenced on 

05.12.2023 with the participation of the 

State Minister, district of political 

leadership and Secretary to the Prime 

Minister. 

 

 

 

 

 

 

The requirement of preparing a suitable 

general statutory standing policy operation 

mechanism for implementation and 

regulation of short-term, medium-term and 

long-term various development approaches 

and strategies, and for creating a proper 

communication and agreement with the 

public regarding the economic   reforms       

undertaken     for transforming Sri Lanka 

into a sustainably developed country by 

2048, has been identified by the National 

Council of Sri Lanka Parliament. The report 

by a working committee comprised of 35 

persons chaired by the Secretary to the 

01. Online Registration of Births in Sri Lanka 

02. Granting Concurrence in Principle to Establish the 
National Policy Commission
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President    to    establish   the     proposed 

National Policy Commission has been 

already submitted to the Cabinet of 

Ministers. 

 

 

 

 
 

 
 
 

The committee chaired by the Secretary to 

the Prime Minister appointed for making 

recommendations to accelerate the process 

of issuing a passport for Sri Lankans 

displaced in South India has held 04 rounds 

of meetings, and the committee report that 

include recommendations for accelerating 

the provision of a passport for all countries 

for Sri Lankans displaced in South India has 

been forwarded to the Secretary to the 

President on 21.12.2023. 

According to the recommendations of this 

committee, the Department of Immigration 

and Emigration has taken steps to issue 198 

passports through the intervention of the 

Prime Minister’s  

 

Office for the applications received by the 

Sri Lanka Deputy High Commission, 

Chennai, and the passports are to be 

officially granted in January 2024. 

 

 

  

 

 
 
 
 
 
 

03. Establishment of a Mechanism to Ease the Obtaining of a 
Passport for All Countries for Sri Lankans Displaced in South 
India
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Due to the concerns raised regarding the 

amendments of agreed services and charges 

the implementation of the proposed E 

Motoring project suggested by the 

Department of Motor Traffic for providing 

a more efficient service to the public with 

transparency in registration of motor 

vehicles, a committee chaired by the 

Secretary to the Prime Minister has been 

appointed for submitting a report with 

recommendations to the Cabinet of 

Ministers after studying the said situation. 

After a number of productive meetings, the 

relevant report was presented to the Cabinet 

of Ministers on 17.05.2023, and after 

considering the said report and other 

matters the manner in which this project 

should be implemented has been decided at 

the meeting of the Cabinet of Ministers held 

on 13.06.2023, and it is being implemented 

at the moment.  

 

 

 

 
 
A committee chaired by the Secretary to the 

Prime Minister was appointed by the 

Cabinet of Ministers for submitting a report 

with recommendations after studying the 

matters on whether the administrative 

structure of the Department of Commerce 

be remain unchanged, after identifying the 

distinct tasks assigned to the said 

department subsequent to the establishment 

of International Trade Office under the 

purview of the Ministry of Finance, 

Economic Stabilization and National 

Policies, and the relevant report was 

forwarded to the Cabinet of Ministers.  

 

 

04. Implementation of E-Motoring Project and Amendment of 
Agreed Services and Charges

05. Review of the Role of the Department of Commerce
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The Secretary to the Prime Minister  and 

two Additional Secretaries were awarded 

scholarships to participate in the online 

training programme organised by OPHI 

(Oxford Poverty and Human Development 

Initiative), University of Oxford, on the use 

of Multidimensional Poverty Index (MPI) 

as a policy tool, and through the knowledge 

gained and shared 

 

  

 

 

 

 

 

 

 

 

 

 

experiences, a series of programmes to 

inform senior officials of the public sector 

about the need to use the Multidimensional 

Poverty Index (MPI) as a policy tool 

nationally, are planned to be implemented 

in the year 2024 with the intervention of the 

Prime Minister's Office. 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 

 
 

The second phase programme to improve 

the skill sector planned to be implemented 

under the financial loan of the Asian 

Development Bank was discussed with the 

Asian Development Bank delegation and 

related stakeholders on 04.12.2023 at 

Temple Trees under the charimanship of the 

Secretary to the Prime Minister. Special 

06. Using Multidimensional Poverty Index (MPI) as a Policy 
Tool 

07. Improving the Skilled Sector Through the Debt Financing 
of Asian Development Bank 
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attention was paid to the planning process 

of this programme to align with the 

National Education Policy Framework and 

to the preparation of a comprehensive 

monitoring mechanism in that regard. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

The forum was held in Nepal from 09th  to 

12th October 2023 in collaboration with the 

National Planning Commission of the 

Government of Nepal in collaboration with 

the United Nations Resident Coordinator 

and the Nepal Federation of Chambers of 

Commerce and Industry, attention was paid 

mainly to the progress achieved by South 

and South-West Asia region on Sustainable 

Development Goals No. 1, 2, 13, 16 and 17 .  
 

Officials from the Prime Minister's Office 

and the Sustainable Development Council 

participated in this forum, representing  

Sri Lanka. The experiences gained by Sri 

Lanka in implementing the Voluntary 

National Review Clinic (VNR) were 

presenting the progress of the 

implementation of sustainable development 

goals in Sri Lanka, and the implementation 

and monitoring of sustainable development 

goals, the role of the National Level 

Steering Committee as well as the problems 

faced by Sri Lanka in achieving sustainable 

development goals and the way forward 

were explained in detail by the 

representatives of Sri Lanka. 

 

 
 
 

08. Seventh South and South West Asia Forum: Achieving 
Sustainable Development Goals 
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Information and Communication 

Technology Agency (ICTA) and UN Asia 

& Pacific Training Centre for Information 

and Communication Technology for 

Development (UNAPCICT) jointly 

implements "Women in ICT Frontier 

Initiative (WIFI)" program aimed at 

empowering women in the Asia Pacific 

region by improving their ICT skills and 

entrepreneurship skills and increasing the 

productivity and sustainability of their 

industries. As the second phase of WIFI, 

“Suhuruliya 2.0” (2024-2026) Project with 

the Objective of gender equality and 

technological empowerment was launched 

on 25.11.2023. A preliminary round 

discussion on its future plans was held on 

28.12.2023 under the chairmanship of the 

secretary, where it was decided to appoint 6 

thematic working groups under a 

comprehensive development plan and take 

necessary steps to launch this program by 

integrating all scopes. 

 
 
 
 
 
 

 
 

A committee chaired by the Secretary to the 

Prime Minister was appointed by the 

Cabinet of Ministers for submitting suitable 

recommendations for drafting a national 

policy that includes standards and criteria to 

be based for acknowledgement of Medical 

Degree Programmes offered by 

internationally recognized universities, and 

to amend the provisions of Medical 

Ordinance. As per the report submitted to 

Secretary to the President, the approval of 

the Cabinet of Ministers has been granted 

for the recommendations presented on 

27.11.2023. Accordingly, the relevant draft 

has been forwarded to the Legal Draftsman 

for adding the proposed amendments to the 

Medical Ordinance. Moreover, a report 

with recommendations regarding 

registration of Medical Specialists has been 

forwarded to the Secretary to the Cabinet of 

09. “Suhuruliya 2.0” (2024-2026)

10. Drafting a National Policy that includes new Standards 
and Criteria for accepting Medical Degree Programmes offered 
by Internationally Recognized Universities, in Sri Lanka, and 

respectively amending the Medical Ordinance. 
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Ministers on 09.11.2023, and it has been 

forwarded to Secretary to the Ministry of 

Health and Legal Draftsman for taking 

further action. The direction of future 

activities and follow-up in this regard will 

be carried out by the Prime Minister’s 

Office.    

 

 
 
 

Preliminary discussion is being held with 

the intervention of the Prime Minister’s 

Office for creating a special programme for 

Improving the proficiency in English 

Language of students in schools and 

vocational training sector with the 

assistance of the Sri Lankan Branch of the 

British Council. 

 
 

 
 
 
 
 
 
 

 
 
 
Steps have been taken to introduce the 

concept of “Mindfulness” 

(Sathimathbhavaya) based on the Buddhist 

Satipatthana meditation to school children, 

and students following higher education in 

Sri Lanka parallel to the Vesak Poya day in 

the year 2023 . Accordingly, meditation 

programmes on mindfulness were organized 

for all schools, universities, higher technical 

education institutes, technical colleges and 

vocational training centres. The inaugural 

programme of this event was held at the 

Independence Memorial Hall under the 

patronage of Hon. Prime Minister and about 

200 school children were participated in the 

event, and Ministry of Education is taking 

11. Improvement of Proficiency in English Language with the 
Assistance of the British Council 

12. National Programme Conducted During the National 
Vesak Week Regarding Mindfulness
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steps to include the concept of Mindfulness 

to the syllabus under new educational 

reforms. 

 

 

 

 

 

 

 
 

 
 

 

 

 United Nations 18th Vesak Celebration and Official Visit to Thailand  

 

The United Nations 18thVesak celebrations 

were held in Ayutthaya, Thailand on 01st 

and 02nd of June. At the invitation of the 

International Vesak Day Council, the 

Sangha Supreme Council and the 

Government of Thailand, the Hon. Prime 

Minister participated in the United Nations 

18thVesak celebration and delivered the 

keynote speech titled "Wisdom Coping 

with Global Crisis".  

During the official visit, number of 

discussions were held with various 

institutions to further strengthen the 

bilateral relations between the two 

countries and to bring many trade and 

investment opportunities to the country on 

following matters.  
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 The development of multi-sectorial 

technological and economic 

cooperation aimed at free trade between 

the two countries  

 Expansion of investment opportunities  

 Further expansion of international 

market for the sale of gems and 

jewellery of Sri Lanka 

 Acceleration of proposed Thailand – Sri 

Lanka Free Trade Agreement 

 Establishment of a Theravada Buddhist 

Centre in Sri Lanka 

 

 Attraction of Thai Foreign Direct 

Investments for the Port City Project 

 Expansion of People to People Contact 

and temple-to-temple connections 

 Implementation of development 

programmes with Thailand 

International Cooperation Agency 

(TICA) 

 Participation of H.E the President for 

BIMSTEC conference which will be 

held in November 2023  

 

 Seventh South Asia and China Export Trade Fair and Official Visit to China 

 
 
 
The South Asia and China Export Trade 

Fair was held on 16th August 2023 in 

Kunming town in Yunnan Province, China, 

for the 07th time, and Hon. Prime Minister 

was the chief guest of the event on the 

official invitation of the Government of 

China, and has delivered the keynote 

speech. 

 

It has been affirmed through this visit that 

the assistance of China could be obtained to 

expedite the industrial development process 

and to modernise the agricultural sector for 

improving the capability of gaining an 

independent but stable sustainable 

development for Sri Lanka. 

 

The assistance of the central government of 

China as well as Yunnan Province could be 

obtained through that for the following 

specific fields. 

 
 

 Ensuring the full support of the Chinese 

government for the debt restructuring 

programme which was expected to be 

completed by the government in 

November. 
 

 Establishing special cooperation in 

agriculture, food and livestock sectors 

in accordance with the Chinese 

government's poverty alleviation 

strategy for selected programmes to be 

launched for food security and poverty 

alleviation in this country. 
 

 Obtaining a certificate to offer priority 

in the “Twenty most attractive 

destinations programme” that has 

already been recommended by the 

Chinese government to achieve the 

tourism promotion goals in Sri Lanka, 

and 
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attraction of a large number of tourists 

through issuing free on arrival tourist 

visa for Chinese tourists. 
 

 Strengthening provincial economies 

by joint establishment of industries by 

the private sectors of the two countries 

for new industrial programmes aimed 

at export of finished products such as 

polished gems and jewellery studded 

with gems, centred on potential areas 

of mineral, gems, and jewellery. 

 Prompt implementation of China Sri 

Lanka Trade Agreement. 

 

 Strengthening the relations with the 

Yunnan Province through the private 

sectors of the two countries to promote 

the cultivation of cut flowers in 

Nuwara Eliya, Seethawaka and 

Kegalle aimed at the export market. 
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In order to efficiently and effectively use 

the human resources required to maintain 

the overall performance of the Prime 

Minister's office, the necessary 

administrative activities, operational 

management and coordination are duly 

carried out. Taking into account the current 

economic situation in the country, 

according to the instructions given by the 

Hon. Prime Minister Dinesh Gunawardena, 

only a minimum number of staff members 

is maintained for all divisions. 

 

In the year 2023, when there was an 

extremely limited amount of  

 

 

 

 

Public finance, it was possible to limit the 

expenses by about 46% through the optimal 

management of the expenses of the Prime 

Minister's office. As a result of digitalizing 

of documentation procedures, the 

reductions were made through reducing of 

paper cost, postage and communication 

costs. Also, new development of the 

digitalized office management system has 

been carried out by the internal staff of the 

information technology unit itself and 

thereby made significant savings in the 

digitalization process. The relevant 

maintenance and the further development 

activities will also be carried out by the said 

department. 

 

 

 Implementation of Productivity Concept in the Prime Minister’s Office 

 

The programme to increase the productivity 

of the office is carried out with the 

objectives of efficient and effective use of 

the resources of the Prime Minister's Office 

as well as providing efficient and effective 

service to internal and external clients. 

Accordingly, steps have been taken to hold 

a training workshop, on productivity 

regulation and productivity utilisation and 

audit, for the staff officers 

 

Moreover, a field trip was made to a 

productivity award winner private 

organisation and it has been planned to go 

on a field trip to a government organisation 

in the future. It is expected to participate in 

the next year's productivity awards 

competition through effective use of the 

theoretical and practical knowledge of the 

officers of the office on the concept of 

productivity. 

2.5 Administration Division I & II  
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 Programme on Updating “Personal Files” of the Permanent Cadre Employees 

of the Prime Minister’s Office 

 

Steps have been taken to identify the 

deficiencies in the documents in personal 

files received by the Prime Minister’s 

Office. It was observed that the information 

related to the previous work places were not 

included in the files, and corrective 

measures and completing of the personal 

files are in progress. In addition, the owners 

of the personal files were informed of their 

personal file document deficiencies and 

steps have been taken to explain the 

importance of keeping the file up-to-date. 

Moreover, when an officer is transferred, 

the office procedures were made efficient 

so that the personal file of the officer an be 

forwarded to the new workplace within a 

week. 

 

 

 

The Prime Minister’s Office uses 

information and communication 

technology to increase efficiency and 

control of public expenditure. In addition, 

the internal software systems are constantly 

improved and experimented with new 

information technology practices in order to 

perform the tasks efficiently and 

comfortably. In order to transmit accurate 

information and face cyber threats, cyber 

security measures are being implemented 

for all the databases of Prime Minister’s 

Office and they are continuously being 

monitored.  

 

Below steps have been taken in this regard 

 

1. In order to establish a people-centred governance, www.pmoffice.gov.lkthe official 

website of the Prime Minister’s Office is constantly updated for providing 

information to the public regarding the decisions and actions taken by the Prime 

Minister’s Office led by the Hon. Prime Minister and Secretary to the Prime 

Minister. 
 

2. Office network systems and e-mail server are updated periodically to ensure more 

reliable and efficient communication of official data. 

 

3. Implementing the “Information and Cyber Security Policy for Public Institutions” 

approved by the Cabinet of Ministers to ensure the information and cyber security 

of the Prime Minister’s Office, Internal Circular No.: 1/2023 'User Responsibilities 

http://www.pmoffice.gov.lk/
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for Information and Cyber Security of the Prime Minister’s Office' and internal 

Circular No.: 2/2023 titled 'Implementation of Cyber Incident Response Plan' were 

issued and also programmes for raising awareness in this regard has already been 

conducted. 

 

4. In order to ensure the uninterrupted use of the database of the Prime Minister’s 

Office, server computer configurations related to the installation of a Data Retrieval 

Site (DR Site) are being carried out. 
 

5. The following computer-based systems were created and improved to carry out the 

functions of the Prime Minister's Office more efficiently and effectively. 

 

i. Creation of a Short Message Service (SMS) system for notifying 

government officials of emergency messages from the Hon. Prime 

Minister. 

ii. Improving the transport management system so that the transport facility 

requests sent online via WhatsApp can be directly entered into the system. 

iii. Improvement of letter management system to enable sending reminders of 

unresolved public complaints/issues 

iv. Creation of a management data system for enabling to enter the cadre 

review data in the public sector 

v. Making the asset management data system more efficient by introducing a 

QR code system to facilitate the annual board of survey 

vi. Initiative to create Human Resource Data Management System and Stores 

Management System 

vii. Taking initiative to increase the efficiency of official affairs by installing 

artificial intelligence (AI) software for the Secretary Bureau of the 

Secretary to the Prime Minister on an experimental basis 

 

6. Facilitation of training sessions on the use of office software systems and on the use of 

internally developed software systems in the Office of the Prime Minister to increase 

the information technology knowledge of the officials. 
 
 

7. As a pilot project to study the feasibility of adapting the public sector to the concept of 

Work from Home to reduce public expenditure, need analysis and relevant coding work 

were started to carry out adaptive maintenance to the File Management System (DMS) 
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currently in use so that the work of the Public Relations Division of the Prime Minister's 

Office could be carried out done from home. 

 

8. Studying and providing recommendations for the continuation of the projects in cases 

where the sustainable implementation of information and communication technology 

projects in the public sector is problematic in the face of the economic crisis. 

 

 

 Digitalisation of the Functions of the Record Room and Establishment of a New 

Record Room 

A file management system was 

established for the Record Room of the 

Prime Minister’s Office with the 

contribution of the Information and 

Communication Technology Sub-

Division. The primary objective of 

establishing this file management 

system is to create a user-friendly 

system to provide efficient and 

effective service to internal clients. 

This has made it possible for the data 

system to identify exactly where the 

files are kept in the docket when 

requesting files in the Record Room 

and to easily identify the location of the 

docket where the file is kept when it is 

returning. 

Currently, nearly 7,000 files in the 

Record Room have been entered into 

the data system and those dockets and 

files have been named and numbered 

accordingly. 

Furthermore, files are received from 

various divisions on a monthly basis 

and since the space of the currently 

established Record Room is limited, 

steps are being taken to prepare an 

additional place for storing files 

received in the future. 
 

Moreover, with the aim of establishing 

a digitized Record Room, the scanning 

of the documents currently stored in the 

Record Room has been started, and the 

necessary activities have been carried 

out to scan and obtain the files provided 

by each division in the future. It 

provides a permanent solution to the 

issue of space and minimizes the time 

spent for delivering the files. It is also  

intended to facilitate easy access to the 

scanned file when required by 

providing a password to the concerned 

subject officer. 

 

 Utilisation of the Document Management System  

 

Dealing with the letters forwarded by 

the postal division of the Prime 

Minister's Office is carried out using 

the Document Management System 
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 Special Duties & Accomplishments of the transport Unit 

 

 Keeping fleet maintenance up-to-date. 

 Taking necessary action for repairs from local agent and referral of repairs carried out 

by external institutions to the Accounts Department for procurement in vehicle repair 

needs,  

 Obtaining vehicle revenue licenses and insurances in due time. 

 Organizing training workshops for staff and drivers as and when required. 

 A form that is operated through WhatsApp has been introduced for reservation of pool 

vehicles, and reservation of other vehicles. This programme is successfully 

implemented with continuous improvements 

 

 Maintenance Division 

 

 Demolition of the iron fence part of the dilapidated fenced wall around SirimatiPaya 

Precinct. 

 Carrying out maintenance activities while preserving the artefacts and antiquity in the 

official residence and garden grounds 

 Repairing the Temple Trees premises and Sirimathipaya premises, which were destroyed due 

to the protests in 2022. 
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 Carrying out day-to-day maintenance, including electricity, air conditioning, audio-visuals, 

and water in the buildings belonging to the Prime Minister's Office. 

 Carrying out construction work on the Prime Minister's Office premises.  

  Repairing the roof of 10800 square feet of the apartment building on Temple Trees 

 premises using zinc aluminum sheets. 

 Operation and maintenance of audio-visual equipment and air conditioners in the 40,000-

square-foot main conference hall located in the Temple Trees premises. 

 Assisting in social welfare activities such as repairs, etc. 

 Preparation of construction maintenance plans 

 

 

 Garden Management 

 

 Protection of valuable memorial plants in the park and installation of nameplates. 

 Arrangement to offer medicinal or valuable plants to school children visiting the 

mansion 

 Carrying out garden planning, establishment and maintenance of plant species, plant 

conservation, and garden maintenance in the Prime Minister's Office and official 

residence premises. 
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Account division involves in implementation of good and sound financial management 

strategies and ensuring sound financial reporting to fulfil the role constitutionally assigned to 

the Prime Minister’s Office.

 

Following duties are carried out by account division.  

 

 Financial Planning and budgetary control 

 

 Purchase, maintenance of assets, safeguarding of those assets, annual inventory survey 

activities, and maintenance of records regarding assets following procurement 

procedures. 

 

 Preparation of annual financial statements, preparation of management reports, and 

preparation of annual reconciliation reports with respect to imprest accounts, 

maintaining the limits of the advance “B” account of government officials. 

 

 Coordination with government auditors and providing necessary information and 

support for annual audits. 

 

 Arrangement of the salaries of all the officers of the Prime Minister’s Office, including 

payment of advances and other allowances and dealing with recurrent and capital 

expenditures. 

 

 Purchase of consumables required for office work and carrying out stock control 

activities regarding those materials. 

 

2.6 Account Division 
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Financial Allocation for the annual expenditure of the Office of the Prime Minister has 

allocated under the Expenditure Head No.02. of the Annual Budget Estimate. 

Total provisions amounting to Rs. 1,137.50 million consists of Rs. 889.50 million towards 

the recurrent expenditure and Rs. 248.00 million towards the capital expenditure for the year 

2023 

Accordingly, the summary of the financial progress of the projects-wise up to 31st December 

2023 are as follows: 

 

Projects/ 

Sub projects  

Total Provision for 

the year 2023 

 (Rs.Mn) 

Financial progress for the year 2023 

(Rs.Mn) 

Recurrent  Capital Recurrent  Capital 

Office of the Prime 

Minister 
483.85 93.90 430.83 89.04% 92.55 98.56% 

General 

Administration and 

establishment 

Service 

405.65 154.10 402.22 99.15% 150.95 97.96% 

Total 889.50 248.00 833.05 93.65% 243.50 98.19% 

 

Under the projects of the Office of Prime Minister, the annual expenditure consist of expenses 

of Administration, Supplies, Maintenance, Rehabilitation and Improvement of Capital Assets, 

relating to the activities of Temple Trees Premises, Prime Minister’s Office and Official 

Residences of the Prime Minister in Nuwara Eliya. 
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Providing audit reports as directed by the 

Secretary to the Prime Minister, 

forwarding the quarterly evaluation reports 

of the Chief Internal Auditor to the 

National Audit Office and Management 

Audit Department, and holding audit and 

management committee meetings in 

accordance with the guidelines of those 

institutions, are carried out by the Audit 

Unit of the Prime Minister’s Office within 

the prescribed time frames

 

Audit management tasks performed from 01.01.2023 to 31.12.2023 

 
No. Activities Date 

1 

Conducting the audit and management committee 

meetings in accordance with the guidelines of the 

Management Audit Department  

 First audit and management meeting  

 Second audit and management meeting 

 Third audit and management meeting 

 Fourth audit and management meeting 

 

 

 

 

28.02.2023 

16.06.2023 

24. .10 2023 

15.12.2023 

2 

Submitting the Chief Internal Auditor's evaluation 

report to the Management Audit Department on 

quarterly basis. 

 Evaluation report for the fourth quarter of 2022 has 

been forwarded  

 Report for the first quarter of 2023 has been 

forwarded 

 Evaluation report for the second quarter of 2023 

has been forwarded 

 Evaluation report for the third quarter of 2023 has 

been forwarded 

 

 

 

23.01.2023 

 

28.04.2023 

 

27.07.2023 

 

 19.10.2023 

 

3 

Sending quarterly reports to the National Audit 

Office as per Audit and Management Circular No. 

DMA/2009(1) dated 09.06.2009. 

30.01.2023 

31.03.2023 

2.7 Internal Audit Division  
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No. Activities Date 

4 

Sending quarterly internal audit reports (Compliance 

Report, Form 6) to Management Audit Department. 

 Submission of quarterly compliance report – 

First quarter 

 Submission of quarterly compliance report – 

Second quarter 

 Submission of quarterly compliance report – 

Third quarter quarter 

 

 

08.03.2023 

 

11.07.2023 

 

21.12.2023 

 

5 

Conducting internal audit activities and reporting 

audit observations with recommendations to 

Secretary to the Prime Minister. 

23.02.2023 

24.02.2023 

31.03.2023 

26.06.2023 

30.06.2023 

25.09.2023 

27.09.2023 

6 Checking payment vouchers Have been checked 

for the year 2023 

7 
Conducting special audits as per the instructions of 

the Secretary to the Prime Minister 

06.10.2023 

 

8 

Sending the quarterly report to the Audit Office as per 

the Audit and Management Circular No. 

DMA/2009(1) dated 09.06.2009. 

20.10.2023 

 

 

9 Preparation of a Risk Register for year 2024 28.11.2023 

10 

Conducting internal audit activities and report the 

audit observations to the Secretary to the Prime 

Minister with recommendations. 

30.11.2023 

04.12.2023 

05.12.2023 

 

11 
Preparation of an Internal Audit Charter for the Prime 

Minister’s Office 
13.12.2023 
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It is necessary to undertake formal, 

systematic and effective media use to 

publicise regarding the development and 

social work carried out by the Hon. Prime 

Minister, the Prime Minister's office and the 

ministries under the purview of Hon. Prime 

Minister. It is also necessary to preserve the 

past and present service rendered by the 

Hon. Prime Minister, the Prime Minister's 

office and the ministries under the purview 

of Hon. Prime Minister for the future. 

Accordingly, the following activities are 

performed in order to carry out the media 

and communication activities of the Prime 

Minister's Office efficiently and effectively. 

 

 Conducting media coverage and 

coordination of official events 

attended by Hon. Prime Minister 
 

 Monitoring the media and taking 

necessary steps after informing the 

parties that need to be informed, 

including the Hon. Prime Minister 

and Secretary to the Prime Minister 
 

 Preservation of footages, photos, and 

reports 

 

 Maintaining and updating the news 

items in the official website of the 

Prime Minister’s Office 

 

 Coordinating live broadcastings of 

special programmes of national 

importance in which the Hon. Prime 

Minister is participating and issuing 

press regarding such events 
 

 Maintaining a database of local and 

foreign media organisations, heads of 

state media institutions and journalists, 

and coordination. (Name, phone 

number, email address, WhatsApp 

number, personal address etc.) 
 

 Coordinating to take legal action when 

necessary regarding the false and 

malicious use of the media in relation to 

the Hon. Prime Minister and Prime 

Minister’s Office 
 

 Conducting publicity in national level 

projects implemented with the 

coordination of the Prime Minister’s 

Office 
 

 Coordinating and releasing messages 

(felicitation/condolences/on special 

days) of Hon. Prime Minister to the 

media 
 

 Production of documentaries on 

nationally important events and 

development projects under the 

patronage of Hon. Prime Minister

 

 

2.8 Media Division  
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Felicitations are constantly issued when it is 

requested from Hon. Prime Minister in 

occasions where commemorative portfolios 

are issued to mark various events in Sri 

Lanka as well as in abroad.  The Prime 

Minister's office also issues  

 

congratulatory messages based on requests 

made to the Hon. Prime Minister on the 

basis of special occasions such as 

conferment of credentials, anniversary 

celebrations of temples, etc. 

  

 
 

 

Special religious programmes and national 

programmes which are participated by the 

Hon. Prime Minister are organized and 

facilitated by the Prime Minister’s Office. 

Moreover, steps had been taken to hold the 

“Buddha Rashmi” national Vesak festival 

2023 ceremoniously in Colombo on 05th, 

6th, and 7th of May under the patronage of 

the Gangarama Temple, Presidential 

Secretariat and the Prime Minister’s Office, 

and the National Iftar Ceremony was also 

held centring the Temple Trees premises. 

 
 
 
 
 
 
 
 
 
 
 

 
 
The "Sankathana Mandapa" which was 

started according to the concept of the Hon. 

Prime Minister with the view of creating a 

wise and prudent community is organised 

by the Prime Minister’s Office. Through 

this event a discourse is created in the 

society on topics such as history, politics, 

arts and literature. The “Sankathana 

01. Felicitation Messages sent by the Hon. Prime Minister

02. Organisation of Buddhist, Christian, Hindu and Islamic 
Special Religious Ceremonies

03. Sankathana Mandapaya
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Mandapaya” is held with the participation 

of experts in relevant fields, students in 

universities and schools, religious leaders, 

and representatives of various 

organisations. 

 

 
 
According to a concept of the Hon. Prime 

Minister, the series of “Dharmadeepani” 

dhamma sermons delivered by a well-

known preacher in the country is held on 

every Full Moon Poya Day with the view of 

building a wise and righteous society under 

the patronage of Hon. Prime Minister at the 

Temple Trees.The Prime Minister’s Office 

takes action to get the students of the 

universities, schools, and Dhamma 

Schools, and groups from various 

organisations to participate in listening to 

this valuable sermon

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

04. Dharmadeepani Poya Day Dhamma Sermon Programme
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The coordination activities related to the 

various legal functions under the purview of 

the Hon. Prime Minister as well as 

coordination of legal affairs related to 

ministries held by the Hon. Prime Minister, 

and coordination with the Attorney 

General's Department and other relevant 

parties regarding the cases filed in the Hon. 

Supreme Court, Court of Appeal, and other 

courts that the Hon. Prime Minister and 

Secretary to the Prime Minister have been 

named as respondents, are also being 

carried out.  
 

 The number of notices related to the 

prosecutions received by the Legal 

Division during the period of nine 

months from 01.01.2023 to 30.09.2023 

is as follows 

1. Cases in the Supreme Court      - 46 

2. Cases in the Court of Appeal   - 08 

  Total        -54 

      

 All the proceedings related to the 

above cases have been concluded and 

the relevant proxies have been 

forwarded to the Attorney General's 

 

 

 

 

Department. Furthermore, in 

necessary cases, observations and 

answers have been forwarded to the 

Hon. Attorney General 
 

 Necessary actions been taken 

regarding the meetings, special 

meetings, etc. related to the legal 

affairs attended by the Hon. Prime 

Minister 
 

 Necessary actions have been taken 

regarding the Cabinet Papers 

presented by the Hon. Prime 

Minister 
 

 Draft lease agreements for buildings 

proposed to be leased for the Prime 

Minister’s Office and other draft 

agreements have been Analysed and 

recommendations have been made 

 

 Various files submitted to the Legal 

Division have been observed and 

steps have been taken to provide 

relevant notes and recommendations 

to the respective parties 

 

 

 

2.9 Legal Division 



  

ANNUAL PERFORMANCE REPORT 2023 68 

 

 
 

 
 
The Prime Minister's Office manages 

public requests and grievances forwarded to 

the Hon. Prime Minister efficiently and 

effectively. In that regard, steps are being 

taken in the following manner. 

 

 Providing necessary coordination for 

promptly addressing of public 

requests and grievances 

 

 Monitoring and progress review 

activities on the completion of 

addressing public requests and needs 

 

 Building a greater coordination with 

other public institutions in 

addressing Public issues 

 

 Preparing reports by analyzing the 

available data in the data 

management system regarding 

public grievances and issues 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 

2.10 Public Relations Divisions 
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Since technological and communication 

strategies are used to effectively deal with 

suggestions, requests and grievances, any 

person can submit their requests 

electronically through the following links in 

addition to sending them by post, and they 

are also promptly responded 

secretarypr@pmoffice.gov.lk 

www.pmoffice.gov.lk (Link to Public 

grievances web page)  

0117481514  

 
 

 
 

 
If a mobile phone number is mentioned 

along with the requests or the grievance, a 

Reference Number is sent as a Short 

Message (SMS). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

01. New Technological Approaches for Effective and Efficient 
Communication and Grievance Handling

02. Short Message Service

ඔබගේ 
ලිපිය /පැමිණිල්ල 

 මාත්‍යඅග්‍ර්
ක්ර්ය්ලය ගෙ‍ 
ලැබී ඇති අ‍ර 
ගය්මු අංකය  

PMO/PRD/3286

9 ගේ. 

mailto:secretarypr@pmoffice.gov.lk
http://www.pmoffice.gov.lk/
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The relevant documents of each request 

sent by the public are scanned and stored as 

soft copies in a Document Management 

System. It enables to check the information 

and retrieve the information at any time. 

Accordingly, the provisions of the Right to 

Information Act No. 12 of 2016 have been 

enforced. 

 
 

 

The summery of Public Requests and Grievances received from       01st 

January 2023 to 31st December 2023 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

03 Enforcing the Provisions of the Right to Information Act

# Medium Amount 

i.  Registered Post 8,585 

ii.  Normal Post 6,877 

iii.  Email/Whatsapp/Telemale  3,847 

iv.  By Hand 2,404 

v.  Fax  118 

vi.  Internal Letters 47 

 Total 21,878 
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Classification of Requests Received according to the field during the period 

from 01.01.2023 to 31.12 .2023  
 

 

 
 

 

 

 

During this year, the suggestions, 

requests/grievances sent by the public were 

forwarded to the relevant ministries and 

institutions with constant follow-up until 

the final solution was provided and the 

number of requests that were provided 

solutions was 685.  

21%

15.6%

14%8%

7%

6%

5%

4%

4%

3%

3%
3%

3% 2% 1%0.4%

According to the nature of the requests 

(New requests)
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Steps have been taken to increase the 

efficiency and productivity of public 

services by sending electronic letters with 

digital signatures instead of traditional 

letter, and the opportunity has also been 

created for the people receiving the service 

to respond using email and WhatsApp 

number. Therefore, it has been possible to 

reduce the use of paper and reduce the cost 

of the stationery, and the protection of the 

documents has also been assured. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

Officers have been appointed from all 

Ministries, Departments, District 

Secretariats, Divisional Secretariats and 

Provincial Council Ministries in order to  

deal effectively with the public issues 

presented to the Prime Minister's Office, 

and steps should be taken to appoint 

supervisory officers for corporations and  

04. Using the Digital Signature 

05. Appointment of Direct Supervisory Officers for Prompt 
Response/Redress of Public Requests/Grievances
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statutory boards in the future.Through this 

process, every request is forwarded to the 

relevant agencies only by email, which has 

enabled the reduction of the cost of 

stationery and postage by more than 50%.If 

the person who is making the request has an 

e-mail address, arrangements have been 

made to respond though e-mail. 
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Overall Financial Performance of the year 

 

 
 

 
 

3.1  Statement of Financial Performance 
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3.2   Statement of Financial Position 
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3.3 Statement of  Cash Flows 
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Performance Indicators 
 

 

Thrust Area Activity Indicator 

Output as a 

percentage )%( 

100%- 

90%  

75%- 

89%  

50%- 

74%  

01. Strategic 

Intervention 

on 

development 

initiatives 

and Policy 

coordination 

Following up of decisions taken 

at the meetings chaired by the 

Hon. Prime Minister/ Secretary to 

the Prime Minister 

No. of decisions 

followed up  

 

  

 

 

 

 

Facilitation of Inter-Ministerial/ 

Agencies development initiatives 

No. of 

interventions  

 

  

 

  

 

Identify and analyze timely 

sensitive development issues and 

prepare study reports accordingly 

No. of issues 

identified/ 

reports prepared 

 

  

  

 

 

Identifying and rectifying the 

practical issues in handling public 

grievances and forwarding them 

to policy makers when necessary  

No. of issues 

attended 

 

 

  

 

 

 

Preparation and submission of 

Cabinet Memoranda and Notes to 

the Cabinet   

No. of Cabinet 

Memoranda and 

Notes to the 

Cabinet 

submitted 

  

  

Preparation of answers for the 

Parliamentary questions directed 

to the Hon. Prime Minister 

No. of answers 

prepared for the 

parliamentary 

questions 

  

  

 

4.1 Performance Indicators of the Institution (As per the 

Action Plan) 



  

ANNUAL PERFORMANCE REPORT 2023 78 

 

 
 

 

 

 

 

Thrust Area Activity Indicator 

Output as a 

percentage )%( 

100%

- 90%  

75%- 

89%  

50%- 

74%  

01. Strategic 

Intervention 

on 

development 

initiatives 

and Policy 

coordination 

Preparation and 

submission of resolutions 

to the Parliament 

No. of resolutions 

prepared and presented 

to the Parliament 

  

 

 

 

 

Submission of Annual 

Reports and Annual 

Performance Reports of 

the Institutions which are 

under the purview of the 

President to the 

parliament 

No. of Annual Reports 

and Annual 

Performance Reports 

presented to the 

Parliament 

 

 

 

  

  

 

 

Updating the web-based 

database of Cabinet 

Memoranda and relevant 

decisions 

No. of updated records 

of Cabinet Memoranda 

& decisions in the web-

based database  

 

  

 

  

 

 

Preparation of Brief Notes 

(summary) for Cabinet 

Memoranda prior to every 

Cabinet meeting 

No. of Brief Notes 

(summary) prepared 

 
  

  

Facilitation of Special 

Cabinet Sub Committees, 

Committees chaired by 

the Hon. Prime Minister 

and committees chaired 

by the Secretary to the 

Prime Minister 

-No. of Sub Committees 

facilitated  

-No. of Committees 

facilitated 

 

  

  

Monitoring the progress 

of committee decisions 

 

No. of progress reports 

prepared /percentage 

achievement of the 

desired out-put 

  

  

Coordinating with 

different Local and 

International private 

sector agencies on current 

issues 

No. of interventions/ 

Percentage achievement 

of the desired out-put / 

No. of cases coordinated 

  
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Thrust Area Activity Indicator 

Output as a 

percentage )%( 

100%

- 90%  

75%- 

89%  

50%- 

74%  

01. Strategic 

Intervention 

on 

development 

initiatives 

and Policy 

coordination 

Preparing of Action Plans 

and way forward along 

with different decisions 

taken by the Hon. Prime 

Minister or Secretary to 

the Prime Minister at the 

committee meetings 

No. of activities 

performed 

 

  

 

 

 

 

 

Facilitating of project 

proposals on Finance and 

Energy supply through 

Committee appointed by 

H.E. the President 

No. of interventions 

 
  

  

 

 

Facilitating novel 

inventors to 

commercialize their 

products and services  

No. of inventions 

supported for 

commercialization 
  

  

 

 

Coordinate with 

Government and private 

organizations to develop 

Digital Economy Strategy 

No. of meetings 

coordinated/ No. of 

initiatives introduced 
  

  

Making necessary 

recommendations to the 

President, Cabinet of 

Ministers and other 

National  

Level Committees  

No. of recommendations 

submitted /drafted   

  

02 

Institutional 

Management 

and 

Development 

for Good 

Governance  

 

Preparation of the 

Financial and Physical 

Performance Report for 

the year 2022 

Submission of 

Performance Report for 

the year 2022 on time 
  

  

Preparation of the Annual 

Financial and Physical 

Progress Report for the 

year 2023 

Submission of the 

Annual Progress Report 

for the year 2023 on time 
  
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Thrust Area Activity Indicator 

Output as a percentage 

)%( 

100%

- 90%  

75%- 

89%  

50%- 

74%  

02. 

Institutional 

Management 

and 

Development 

for Good 

Governance  

 

Preparation of the 

summary of the Annual 

Progress Report for the 

year 2023 

Submission of the 

summary of Annual 

Progress Report for 

the year 2023 on time 

  

 

 

 

 

Preparation of Quarterly 

Progress Reports for the 

year 2023 

Submission of 

Quarterly Progress 

Reports for the year 

2023 on time  

  

  

Preparation of the Annual 

Action Plan for year 2024 

Submission of Annual 

Action Plan 2024 on 

time  
  

  

 

 

Preparation of Annual 

SDG report for the year 

2022 

Submission of Annual 

SDG Report 2022 on 

time 
  

  

Conducting Audit and 

Management Meetings 

No. of Audit and 

Management meetings 

conducted 
  

  

Preparation of Internal 

Audit Reports 

No. of Internal Audit 

Reports prepared    

  

Preparation of Internal 

Audit Plan for year 2024 

Submission of Internal 

Audit Plan for the year 

2024 On time 
  

  

Preparation of Risk 

Register for year 2024 

Submission of Risk 

Register for year 2024 

on time 
  

  

Submitting quarterly 

reports to the Department 

of Management Audit and 

National Audit Office 

Submission of the 

reports on time   

  

Conducting special audits 

as per the direction of the 

Secretary to the Prime 

Minister  

Submission of special 

audit reports before 

requested time 
  

  

Preparation of the 

Procurement Plan for the 

year 2024 

Submission of 

Procurement Plan for 

the year 2024 on time 
  
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Thrust Area Activity Indicator 

Output as a 

percentage )%( 

100%  

- 90%  

75%- 

89%  

50%- 

74%  

02. 

Institutional 

Management 

and 

Development 

for Good 

Governance  

 

Preparation of the 

Financial Statements for 

year 2022 

Submission of 

Financial Statements 

for the year 2022 on 

time 

  

 

 

 

Preparation of the Budget 

Estimates for year 2024 

Submission of Budget 

Estimates for the year 

2024 on time  
   

 

 

Providing answers to audit 

queries raised by the 

Internal Audit and the 

Government Audit  

No. of audit queries 

received and answered 
  

  

 

 

Conducting the meetings 

of Reviewing Urgent and 

Important Tasks (RUIT) 

of the Prime Minister’s 

Office 

No. of meetings 

coordinated   

  

 

Maintaining of 

machineries, equipment 

and vehicles  

 

No. of procurement 

activities handled  

-No. of machineries, 

equipment and vehicles 

properly maintained 

  

  

Managing of the office 

facilities 

 

Maintained office 

environment 

-No. of service 

agreements signed 

   

 

Conducting awareness 

programs for staff 

members at the Prime 

Minister’s Office on 

Energy Conservation   

Successfully completed 

program 
  

  

Conducting an Energy 

Audit on Power and 

Energy Consumption at 

the Prime Minister’s 

Office and Temple Trees 

Premises in collaboration 

with the Sri Lanka 

Sustainable Energy 

Authority  

Submission of Energy 

Audit Report 
  
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Thrust Area Activity Indicator 

Output as a 

percentage )%( 

100%

- 90%  

75%- 

89%  

50%- 

74%  

02. 

Institutional 

Management 

and 

Development 

for Good 

Governance  

 

Taking necessary steps to 

repair the existing solar 

power unit to enhance 

sustainable electricity 

consumption of the Prime 

Minister’s Office 

No. of activities 

performed  

    

Taking necessary steps to 

install a rain water 

harvesting unit to enhance 

sustainable water 

consumption of the Prime 

Minister’s Office 

Installed rain water 

harvest unit 

    

Garden Maintenance and 

landscaping  

Properly maintained 

garden 
    

Purchasing of office 

furniture and equipment 

 

No. of procurement 

activities handled  

-No. of furniture and 

equipment purchased 

Value of procurement 

    

 

Construction, renovation 

and maintenance of 

buildings 

No. of procurement 

activities handled 

-No. of buildings 

properly maintained 

    

03  Public 

welfare and 

grievance 

handling  

 

Taking necessary steps to 

appoint responsible 

officers from State 

Ministries, Departments, 

District Secretariats and 

other relevant 

Government Institutions 

in order to make quick 

responses for the public 

grievances forwarded to 

the Hon. Prime Minister 

 

No. of decisions 

followed up 

  
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Thrust Area Activity Indicator 

Output as a 

percentage )%( 

100%

- 90%  

75%- 

89%  

50%- 

74%  

03  Public 

welfare and 

grievance 

handling  

 

Introducing an integrated 

approach to bring solutions 

to public grievances and 

complaints which need 

priority attention and 

immediate actions 

Integrated approach 

introduced    

 

Taking necessary steps to 

improve the existing data 

management system for an 

expedited and efficient 

service of the Public 

Relations Division 

No. of public 

grievances attended 

 

 

  

  

Further developing of a 

dedicated web page of 

Public Relation Division 

for a quick and efficient 

coordination in redressing 

public grievances 

Developed web page 

    

 

 

Responding to the requests 

made by the members of 

the Parliament, Provincial 

Councils and Local 

Government Institutions   

Number of requests 

responded 

 

  

  

Attending to special 

requests personally 

forwarded to the Hon. 

Prime Minister & 

Secretary to the Prime 

Minister 

Number of requests 

attended   

  

 

 

Attending to the issues 

related to the Political 

Victimization 

Number of issues 

attended   

  

 

Initiate and implement 

spiritual development 

programs  

 

No. of programs 

coordinated   

  

 

 



  

ANNUAL PERFORMANCE REPORT 2023 84 

 

Thrust Area Activity Indicator 

Output as a 

percentage )%( 

100%

- 90%  

75%- 

89%  

50%- 

74%  

04. Public 

Opinion and 

Information 

sharing 

(Publicity) 

 

Facilitation of the media 

coverage for State/ National 

Functions and special 

occasions and other sub 

activities 

 Event management -

Indoor/Outdoor 

 “Dharma Deepani” - 

Poya day program  

 “Sankathana Mandapa” - 

monthly program  

 Compilation of audio - 

visual clippings, writing 

and publication of news, 

news features and 

articles 

 Meetings with Foreign 

Dignitaries 

 Preparation of 

Hon.Prime Minister’s 

messages 

 Drafting of cabinet 

papers and translations 
 

No. of functions and 

special occasions 

covered 

No. of messages/ 

news prepared 

No. of reports drafted 

  

  

05. Legal 

Affairs and 

Consultation 

 

Reviewing and making 

recommendations on draft 

legal amendments 

No. of 

recommendations 

drafted  
  

  

 

Coordinating with Attorney 

General’s Department in 

relation to court cases 

No. of cases 

coordinated   

  

Providing observations and 

opinions on legal matters 

referred to the Prime 

Minister’s Office  

No. of observations 

provided   

  

Coordinating with the Legal 

Draftsman’s Department in 

relation to draft legal 

amendments 

 

No. of legal 

amendments 

coordinated 
  
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Thrust Area Activity Indicator 

Output as a percentage 

)%( 

100%

- 90%  

75%- 

89%  

50%- 

74%  

06. Capacity 

Development 

 

Co-ordination and 

facilitation of Local and 

Foreign Training 

Programs 

- No. of Local and 

Foreign Training 

Programs concluded 

-No. of officers 

participated 

  

  

Productivity 

enhancement of the 

Prime Minister’s Office  

No. of processes 

enhanced the 

productivity  

  

  

 

 

07Digitalizati

on of Prime 

Minister’s 

Office 

 

Administrating the 

Office web server and 

designing, developing 

and updating of  

the office website 

Properly maintained 

Office Website 
  

  

 

Maintaining the ICT 

equipment, Computer 

networks, E-mail Server 

and Application Server 

 

 

-No. of repairs done and 

managed 

-Secured and        user-

friendly data 

communication system 

-No. of E-mail accounts 

managed 

-No. of troubleshoots 

attended  

  

  

Developing, upgrading 

and maintaining Internal 

Information Systems  

No. of information 

systems developed, 

upgraded and 

maintained 

  

  

Implementing 

information and Cyber 

Security Policy  

 

 

 

- No. of information and 

Cyber Security incidents 

detected                                          

- No. of incidents 

responded and recovered 

in a timely, efficient and 

effective manner  

  
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Thrust Area Activity Indicator 

Output as a 

percentage )%( 

100%

- 90%  

75%- 

89%  

50%- 

74%  

07 

Digitalization 

of Prime 

Minister’s 

Office 

 

 

Introducing a new hot line 

number and a dedicated 

WhatsApp number to 

respond public grievances 

quickly and efficiently.  

Introduced hot line 

number and WhatsApp 

number  

 

 
  

 

 

Taking necessary steps to 

store data in the Data 

Management System of 

the Public Relation 

Division (Server, Backup) 

to make convenient data 

access and ensure timely 

information share to the 

public adhere to the 

Information Act  

Necessary step taken 

 
  

  

Expediting the document 

scanning procedures to 

reduce printing materials 

in Public Relation 

Division  

Established scanning 

procedure 

 
  

  

 

 

Expansion of existing 

short message service. 

Expanded short 

message service   

  

Improving use of IT for 

office activities and office 

administration procedures  

No. of improved 

activities   

  

08 

Facilitation 

of special 

meetings  

Facilitate meetings held 

under the Chairmanship of 

the Hon. Prime Minister  

No. of meetings 

facilitated   

  

Facilitate meetings held 

under the Chairmanship of 

Secretary to the Prime 

Minister 

No. of meetings 

facilitated   
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Thrust Area Activity Indicator 

Output as a 

percentage )%( 

100%

- 90%  

75%- 

89%  

50%- 

74%  

08 

Facilitation 

of special 

meetings  

 

Following up the implementation 

of decisions taken at meetings 

with the Hon. Prime Minister and  

Secretary to the Prime Minister 

No. of progress 

reports prepared   

  

Preparation of background reports 

on the meetings and programs  

No. of feasibility 

reports   

  

Preparation and circulation of 

meeting minutes chaired by Hon. 

Prime Minister and Secretary to 

the Prime Minister 

No. of meeting 

minutes 

circulated 
  

  

 

 

09 

International 

Affairs and 

Foreign 

Collaboration 

 

 

Coordinate with foreign missions 

through Ministry of Foreign 

Affairs to enhance bilateral and 

multilateral development issues 

for economic development  

No. of 

interventions  

 

  

  

 

 

Coordinate with Embassies, 

relevant other public, private and 

intergovernmental institutions for 

official visits of the Hon. Prime 

Minister (when required) 

No. of 

interventions  

 
  

  

Required coordination with 

different bilateral and multilateral 

development partners  

No. of 

intervention/ 

Percentage 

achievement of 

the desired out-

put / No. of 

cases 

coordinated 

  

  

Taking necessary steps to 

motivate international assistance 

for the development process of 

Sri Lanka 

  
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Thrust Area Activity Indicator 

Output as a percentage 

)%( 

100%

- 90%  

75%- 

89%  

50%- 

74%  

10 

Facilitation 

and 

Coordination 

of Special 

Development 

programs 

 

Design, Establish and 

Coordination of 

Entrepreneurship program 

No. of 

entrepreneurships 

coordinated 
   

 

Coordination of Tea small 

holder’s development 

program with all other 

agencies 

Percentage of 

harvest enhanced    

 

Facilitating Export 

oriented Goods and 

Services 

 No. of companies 

/Individual 

supported and their 

export income in 

US$ 

   

 

 

 

Facilitation for investors 

foreign / Local  

 

Number and 

volume of 

investment in terms 

of finance as well 

employment  

   
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Performance of achieving Sustainable 

Development Goals 
 

 

 
 
 

# 

Sustainable 

Development 

Goal 

Relevant 

Global 

Targets 

Relevant 

Global 

Indicators 

Number of Activities 

Completed 

Actual Output 

0 - 

49%  

50 -

74%  

75 -

100%  

01 

End poverty in 

all its forms 

everywhere  

 (1)  

 

1.1 

1.2 

 

1.1.1 

1.2.2 

Using the Multidimensional 

Poverty Index as a Policy 

Tool 

Participating in the training 

program conducted through the 

online system for policy makers 

and contributing to planning the 

implementation of a series of 

programs necessary to sensitize 

the higher officials of the public 

sector regarding this. 

   

 

√ 

 

1. a 

1.1 
- 

Establishing CILUSCA and 

BRODER 
 

Coordinating the establishment 

of CILUSCA (Committee on 

Inter Cooperation between the 

United States and China) and 

BRODER (Belt and Road 

Digital Economic Reform 

Council for Poverty Alleviation 

and Socio-Economic 

Development in Sri Lanka) 

between Sri Lanka and China 

   

 

 

√ 

 

5.1.  Performance Indicators of achieving Sustainable 

Development Goals 
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# 

Sustainable 

Development 

Goal 

Relevant 

Global 

Targets 

Relevant 

Global 

Indicators 

Number of Activities 

Completed 

Actual Output 

0 - 

49%  

50 -

74%  

75 -

100%  

on Poverty Alleviation and 

Development Cooperation.    

02 

End hunger, 

achieve food 

security and 

improved 

nutrition and 

promote 

sustainable 

agriculture 

(2) 

 

2.2 

 

- 

 

 

Cabinet Sub-Committee on 

Importing of Eggs for 

stabilization egg price in 

Domestic Market 

Providing instructions to take 

appropriate measures to 

stabilize the prices of eggs in the 

local market in order to 

eliminate child malnutrition and 

meet the nutritional needs of the 

people. 

   

 

√ 

 

2 .1  

 

2. c 

2.1.1 

2.1.2 

2. c .1  

Technical Advisory 

Committee on Food Safety 

and Nutrition 

Carrying out organizational 

coordination at technical level of 

programs on food security and 

nutrition. 

  

√ 

 

2.1 

2.3 
- 

Proposed poverty alleviation 

program to be implemented 

under China (Chongqing) - Sri 

Lanka cooperation 

Discussing an introduction of a 

program to seek Chinese 

government support for Sri 

Lanka's poverty alleviation and 

food security efforts   

  

√ 

 

03 

Ensure healthy 

lives and 

promote well-

being of all at 

all ages 

(3)  

3.8 

3. b 

3.8.1 

 

Committee to Review 

Progress on Dengue 

Prevention and Control 

Providing advice on the control 

of dengue in the country and 

reviewing the progress 

controlling spread of the 

disease. 

 

  

√ 
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# 

Sustainable 

Development 

Goal 

Relevant 

Global 

Targets 

Relevant 

Global 

Indicators 

Number of Activities 

Completed 

Actual Output 

0 - 

49%  

50 -

74%  

75 -

100%  

03 

Ensure healthy 

lives and 

promote well-

being of all at 

all ages 

(3) 

3. c 

3. d 

3. c .1  

3. d .1  

Cabinet Sub-Committee 

Appointed to Reconsider 

Compulsory Retirement Age 

Limits for Specific Services 

and Posts 
 

Providing necessary instructions 

for revising the retirement age of 

medical officers to maintain the 

density of trained and essential 

health workforce in the country. 

  
√ 

 

04 

Ensure 

inclusive and 

equitable 

quality 

education and 

promote 

lifelong 

learning 

opportunities 

for all  

(4) 

 

4.3 

4.1 

4.2 

12.8 

 

- 

4.1.1 

4.2.2 

12.8.1 

The Committee of Expert 

Officers to draft a national 

policy and prepare the 

National Education Policy 

Framework 2048 which 

includes the standards and 

criteria to be based on the 

recognition of medical degree 

courses in internationally 

recognized universities in Sri 

Lanka 
 

Drafting a national policy with 

standards and criteria for 

medical degree courses of 

internationally recognized 

universities to accept and 

recognize them in Sri Lanka and 

providing necessary guidance to 

make appropriate 

recommendations for revising 

the provisions of the Medical 

Ordinance Act to suit the present 

needs 

  

 

√ 

 

05 

Achieve 

gender 

equality and 

empower all 

women and 

girls 

 (5)  

 

5.5 

17.8 

 

- 

17.8.1 

“Suhuruliya 2.0” 2024-2026 

program 
 

Necessary steps were taken to 

launch a special program to 

promote gender equality and 

technical empowerment of 

women in the Asia Pacific 

region. 

  

 

√ 
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# 

Sustainable 

Development 

Goal 

Relevant 

Global 

Targets 

Relevant 

Global 

Indicators 

Number of Activities 

Completed 

Actual Output 

0 - 

49%  

50 -

74%  

75 -

100%  

06 

Ensure 

availability 

and 

sustainable 

management 

of water and 

sanitation for 

all  

(6  )  

6.4 6.4.2 

Implementation of rapid 

irrigation development 

proposals for future 

challenges faced by the 

Northern dry areas due to 

climate change 

 
 

Providing the necessary advice 

and intervention for the 

implementation of the Lower 

Malwatu Oya Reservoir Project 

as a expedited sustainable 

development approach to be 

carried out in the Mannar Basin 

in the Northern Province, which 

is most affected by climate 

change. 

  

√ 

 

6.1 

6.3 

6.4 

 

- 

Committee on National Water 

Resources Policy Sri Lanka 

 

  
 

In order to ensure that the 

existing limited water resources 

meet the needs of the present 

and future generations. The 

necessary guidance is provided 

for the preparation of the 

National Water Resources 

Policy which consists of the 

basic rules and regulations 

which ensures the sustainable 

development of the water 

resources.  

 

  
√ 
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# 

Sustainable 

Development 

Goal 

Relevant 

Global 

Targets 

Relevant 

Global 

Indicators 

Number of Activities 

Completed 

Actual Output 

0 - 

49%  

50 -

74%  

75 -

100%  

07 

Ensure access 

to affordable, 

reliable, 

sustainable 

and modern 

energy for all  

 (7)  

 

7. b 7. b .1  

The Cabinet Sub-Committee 

for Formulating National 

Energy Potential Strategies 

and Roadmap for the Next 

Decade ()2033-2023 

Preparation of a report to 

recommend policies and 

strategies aimed at more optimal 

utilization of energy for the 

economic development of the 

country. 

  
√ 

 

7.1 

7.2 

7. a 

- 

Project to install efficient LED 

street lamps for existing street 

lamps in Sri Lanka 

 

Providing necessary instructions 

on installing more efficient LED 

street lamps instead of the 

existing street lamps in Sri 

Lanka for street lighting with the 

aim of energy conservation. 

  

√ 

 

 

08 
 

Promote 

sustained, 

inclusive and 

sustainable 

economic 

growth, full 

and productive 

employment 

and decent 

work for all. 

(8)  

     

 

 

 

 

8.3 

 

 

 

 

 

 

8.3.1 

 

 

 

Committee of Officers 

appointed by the Cabinet to 

review the recruitment 

process in the Public Service 

 

Preparing the final committee 

report containing the 

committee’s observations and 

recommendations on reviewing 

the recruitment process in the 

public sector service as a 

temporary mechanism for 

granting approvals to hire only 

the minimum staff necessary to 

maintain the public service at an 

optimum level. 

  

√ 
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# 

Sustainable 

Development 

Goal 

Relevant 

Global 

Targets 

Relevant 

Global 

Indicators 

Number of Activities 

Completed 

Actual Output 

0 - 

49%  

50 -

74%  

75 -

100%  

08 

Promote 

sustained, 

inclusive and 

sustainable 

economic 

growth, full 

and productive 

employment 

and decent 

work for all. 

(8)  

 

 

 

8.3 

 

 

- 

Capacity building of micro, 

small and medium scale 

enterprises 
 

Providing necessary 

coordination for furnish 

government intervention to 

enhance the business capacity of 

above entrepreneur categories as 

a development strategy for 

current economic challenges.    

  

√ 

 

8.2 - 

 

Strategic plan on National 

Digital Economy - 2030 
 

Providing the necessary 

direction and guidance to 

achieve high level of economic 

output by creating thematic 

working groups for promoting 

digital products and services, 

optimization, reduction of 

transaction costs and modern 

digital technology 

  

√ 

 

09 

 

Reduce 

inequality 

within and 

among 

countries 

 (10)  

 

10.7 10.7.2 

All country passport for 

displaced Sri Lankan in South 

India 
 

Institutional coordination and 

necessary guidance to establish 

a mechanism to facilitate the Sri 

Lankans displaced in South 

India to obtain passports for all 

countries 

  

√ 

 

10.7 10.7.2 

No-fee tourist visa pilot 

program introduced to boost 

tourism industry 

 

Taking initiative to introduce a 

free of charge visa program for 

citizens of selected countries 

with the aim of promoting the 

tourism sector. 

  

√ 
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# 

Sustainable 

Development 

Goal 

Relevant 

Global 

Targets 

Relevant 

Global 

Indicators 

Number of Activities 

Completed 

Actual Output 

0 - 

49%  

50 -

74%  

75 -

100%  

09 

 

Reduce 

inequality 

within and 

among 

countries 

 (10)  

 

10 .2  

11.7 
11.7.1 

National Program for 

Facilitation of Persons with 

Disabilities 
 

Prepare a national plan for the 

empowerment of persons with 

disabilities and to provide the 

necessary coordination and 

contribution for introducing of 

an "Independent Inquiry 

Mechanism" to protect the rights 

of the said community. 

  

√ 

 

10 

Make cities 

and human 

settlement 

inclusive, safe, 

resilient and 

sustainable  

(11)  
 

 

 

11.a 

 

 

11. a .1  

Cabinet Sub-Committee for 

Guidance, Institutional 

Coordination and Monitoring 

of the Implementation of the 

Western Megapolis Master 

Plan – 2048 
 

Convening for institutional 

coordination and supervision on 

the preparation of reviewed 

Western Megapolis Master Plan 

– 2048  .  

  

√ 

 

 

 

11.2 

17.7 

 

 

11.2.1 

17.7.1 

Pilot project to introduce 

electric buses 

Providing necessary guidance 

for implementing 10 electric 

buses pilot project and for 

preparing a feasibility report on 

creating an enabling 

environment for e- mobility in 

Sri Lanka by operating electric 

buses and developing a green 

transport investment plan (by 

KOICA and GGGI) 

  

 

 

 

√ 

 

11 

Conserve and 

sustainable use 

of the oceans, 

seas and 

marine 

resources for 

sustainable 

14. c - 

Cabinet Sub-Committee for 

making recommendations 

regarding the declaration of 

Mirissa Marine Zone as a 

Marine Wildlife Sanctuary 

Drafting of the sub-committee 

report containing 

  

√ 
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# 

Sustainable 

Development 

Goal 

Relevant 

Global 

Targets 

Relevant 

Global 

Indicators 

Number of Activities 

Completed 

Actual Output 

0 - 

49%  

50 -

74%  

75 -

100%  

development.  

(14 )  

recommendations and actions to 

be taken regarding the 

declaration of Mirissa as a 

Marine Wildlife Sanctuary 

12 

Protect, 

restore and 

promote 

sustainable use 

of terrestrial 

ecosystems, 

sustainably 

manage 

forests, 

combat 

desertification, 

and halt and 

reverse land 

degradation 

and halt 

biodiversity 

loss  

 (15)  

15.1 

15.2 

 

15.2.1 

Committee for Prevention of 

Deforestation and Illegal Sand 

Mining 

Preparation of a draft report 

including recommendations, 

suggestions and an action plan 

related to prevention of forest 

destruction and illegal sand 

mining and environmental 

conservation. 

  

 

 

√ 

 

15. a 15. a .1  

Collaborating efforts to 

implement environmental 

conservation programmes 

with China Shandong 

Province  

Holding discussions with a 

delegation from China's 

Shandong Province to engage in 

collaborative efforts in the areas 

of Sri Lanka's biodiversity, 

environmental pollution control 

technologies and collaborative 

climate change response. 

  

 

 

√ 

13 

Promote 

peaceful and 

inclusive 

societies for 

sustainable 

development, 

provide access 

to justice for 

all and build 

effective, 

accountable 

and inclusive 

institutions at 

all levels (16) 

16.7 16.7.2 

“Cabinet Sub-Committee for 

Establishment of “Janasabha” 

mechanism  

 

Providing relevant instructions 

to establish the Janasabha 

mechanism in order to 

strengthen participatory 

democracy and establish a 

populist governance 

  

 

 

√ 
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# 

Sustainable 

Development 

Goal 

Relevant 

Global 

Targets 

Relevant 

Global 

Indicators 

Number of Activities 

Completed 

Actual Output 

0 - 

49%  

50 -

74%  

75 -

100%  

14 

Strengthen the 

means of 

implementatio

n and 

revitalize the 

Global 

Partnership for 

Sustainable 

Development 

 (17)  

17.1 
17.1.1 

17.1.2 

Enhancement of government 

revenue through effective 

information technology 

system 

 

Enhancement of government 

revenue collection mechanism 

through utilization of effective 

information technology.  

  

√ 

 

.1317  

17.14 

17.15 

17.14.1 

Approval in principal for the 

establishment of the National 

Policy Commission 

 

Providing necessary advice and 

guidance for policy formulation, 

planning, monitoring and 

economic reforms to turn Sri 

Lanka to a sustainably 

developed nation.  

  

√ 

 

15 

All 

Sustainable 

Development 

Goals 

- - 

National Steering Committee 

for Sustainable Development 

Goals 

Review progress towards 

achieving the Sustainable 

Development Goals. 

  

√ 

 

 

South and South-West Asia 

seventh Workshop on 

Sustainable Development 

Goals 

 

Discussing the experiences of 

Sri Lanka in the implementation 

of the voluntary national review, 

the progress of the 

implementation of the 

sustainable development goals 

in the country and the problems 

faced in achieving these goals. 

 

  

√ 
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Relevant 

Global 

Target 

Relevant 

Global 

Indicator 
Introduction 

1.1  
By 2030, eradicate extreme poverty for all people everywhere, currently 

measured as people living on less than $ 1.25 a day 

 1.1.1 
Proportion of the population living below the international poverty line by 

sex, age, employment status and geographic location (urban/rural) 

1.2  
By 2030, reduce at least by half the proportion of men, women and children 

of all ages living in poverty in all its dimensions according to national 

definitions 

 1.2.2 
Proportion of men, women and children of all ages living in poverty in all its 

dimensions according to national definitions 

1. a  

Ensure significant mobilization of resources from a variety of sources, 

including through enhanced development cooperation, in order to provide 

adequate and predictable means for developing countries, in particular least 

developed countries, to implement programmes and policies to end poverty 

in all its dimensions 

2.1  
By 2030, end hunger and ensure access by all people, in particular the poor 

and people in vulnerable situations, including infants, to safe, nutritious and 

sufficient food all year round 

 2.1.1 Prevalence of undernourishment 

 2.1.2 
Prevalence of moderate or severe food insecurity in the population, based on 

the Food Insecurity Experience Scale (FIES) 

2.2  

By 2030, end all forms of malnutrition, including achieving, by 2025, the 

internationally agreed targets on stunting and wasting in children under 

5 years of age, and address the nutritional needs of adolescent girls, pregnant 

and lactating women and older persons 

 2. c .1  Indicator of food price anomalies 

2.3  

By 2030, double the agricultural productivity and incomes of small-scale 

food producers, in particular women, indigenous peoples, family farmers, 

pastoralists and fishers, including through secure and equal access to land, 

other productive resources and inputs, knowledge, financial services, markets 

and opportunities for value addition and non-farm employment 

3.8  

Achieve universal health coverage, including financial risk protection, access 

to quality essential health-care services and access to safe, effective, quality 

and affordable essential medicines and vaccines for all 

 3.8.1 Coverage of essential health services 

3. b  

Support the research and development of vaccines and medicines for the 

communicable and non‑communicable diseases that primarily affect 

developing countries, provide access to affordable essential medicines and 

vaccines, in accordance with the Doha Declaration on the TRIPS Agreement 

 

5.2. Detailed identification of goals and indicators to achieve 

the Sustainable Development Goals 
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Relevant 

Global 

Target 

Relevant 

Global 

Indicator 
Introduction 

and Public Health, which affirms the right of developing countries to use to 

the full the provisions in the Agreement on Trade-Related Aspects of 

Intellectual Property Rights regarding flexibilities to protect public health, 

and, in particular, provide access to medicines for all 

3. c  

Substantially increase health financing and the recruitment, development, 

training and retention of the health workforce in developing countries, 

especially in least developed countries and small island developing States 

 3. c .1  Health worker density and distribution 

3. d  

Strengthen the capacity of all countries, in particular developing countries, 

for early warning, risk reduction and management of national and global 

health risks 

 3. d .1  
International Health Regulations (IHR) capacity and health emergency 

preparedness 

4.1  

By 2030, ensure that all girls and boys complete free, equitable and quality 

primary and secondary education leading to relevant and effective learning 

outcomes 

 4.1.1 

Proportion of children and young people (a) in grades 2/3 ; (b) at the end of 

primary; and (c) at the end of lower secondary achieving at least a minimum 

proficiency level in (i) reading and (ii) mathematics, by sex 

4.2  

By 2030, ensure that all girls and boys have access to quality early childhood 

development, care and pre‑primary education so that they are ready for 

primary education 

 4.2.2 
Participation rate in organized learning (one year before the official primary 

entry age), by sex 

4.3  
By 2030, ensure equal access for all women and men to affordable and 

quality technical, vocational and tertiary education, including university 

5.5  

Ensure women’s full and effective participation and equal opportunities for 

leadership at all levels of decision-making in political, economic and public 

life 

6.1  
By 2030, achieve universal and equitable access to safe and affordable 

drinking water for all 

6.3  

By 2030, improve water quality by reducing pollution, eliminating dumping 

and minimizing release of hazardous chemicals and materials, halving the 

proportion of untreated wastewater and substantially increasing recycling and 

safe reuse globally 

6.4  

By 2030, substantially increase water-use efficiency across all sectors and 

ensure sustainable withdrawals and supply of freshwater to address water 

scarcity and substantially reduce the number of people suffering from water 

scarcity 

 6.4.2 
Level of water stress: freshwater withdrawal as a proportion of available 

freshwater resources 
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Relevant 

Global 

Target 

Relevant 

Global 

Indicator 
Introduction 

7.1  
By 2030, ensure universal access to affordable, reliable and modern energy 

services 

7.2  
By 2030, increase substantially the share of renewable energy in the global 

energy mix 

7. a  

By 2030, enhance international cooperation to facilitate access to clean 

energy research and technology, including renewable energy, energy 

efficiency and advanced and cleaner fossil-fuel technology, and promote 

investment in energy infrastructure and clean energy technology 

7. b  

By 2030, expand infrastructure and upgrade technology for supplying 

modern and sustainable energy services for all in developing countries, in 

particular least developed countries, small island developing States and 

landlocked developing countries, in accordance with their respective 

programmes of support 

 7. b .1  
Installed renewable energy-generating capacity in developing countries (in 

watts per capita) 

8.3  

Promote development-oriented policies that support productive activities, 

decent job creation, entrepreneurship, creativity and innovation, and 

encourage the formalization and growth of micro-, small- and medium-sized 

enterprises, including through access to financial services 

 8.3.1 Proportion of informal employment in total employment, by sector and sex 

8.2  

Achieve higher levels of economic productivity through diversification, 

technological upgrading and innovation, including through a focus on high-

value added and labour-intensive sectors 

10.2  

By 2030, empower and promote the social, economic and political inclusion 

of all, irrespective of age, sex, disability, race, ethnicity, origin, religion or 

economic or other status 

10.7  

Facilitate orderly, safe, regular and responsible migration and mobility of 

people, including through the implementation of planned and well-managed 

migration policies 

 10.7.2 
Proportion of countries with migration policies that facilitate orderly, safe, 

regular and responsible migration and mobility of people 

11.2  

By 2030, provide access to safe, affordable, accessible and sustainable 

transport systems for all, improving road safety, notably by expanding public 

transport, with special attention to the needs of those in vulnerable situations, 

women, children, persons with disabilities and older persons 

 11.2.1 
Proportion of population that has convenient access to public transport, by 

sex, age and persons with disabilities 

11.7  

By 2030, provide universal access to safe, inclusive and accessible, green 

and public spaces, in particular for women and children, older persons and 

persons with disabilities 
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Relevant 

Global 

Target 

Relevant 

Global 

Indicator 
Introduction 

 11.7.1 
Average share of the built-up area of cities that is open space for public use 

for all, by sex, age and persons with disabilities 

11. a  
Support positive economic, social and environmental links between urban, 

peri-urban and rural areas by strengthening national and regional 

development planning 

 11. a .1  
Number of countries that have national urban policies or regional 

development plans that (a) respond to population dynamics; (b) ensure 

balanced territorial development; and (c) increase local fiscal space 

12.8  
By 2030, ensure that people everywhere have the relevant information and 

awareness for sustainable development and lifestyles in harmony with nature 

 12.8.1.  
Extent to which (i) global citizenship education and (ii) education for 

sustainable development are mainstreamed in (a) national education policies; 

(b) curricula; (c) teacher education; and (d) student assessment 

14. c 

 

 

 

 

 

“Enhance the conservation and sustainable use of oceans and their resources 

by implementing international law as reflected in the United Nations 

Convention on the Law of the Sea, which provides the legal framework for 

the conservation and sustainable use of oceans and their resources, as recalled 

in paragraph 158 of “The future we want” 

15.1  

By 2020, ensure the conservation, restoration and sustainable use of 

terrestrial and inland freshwater ecosystems and their services, in particular 

forests, wetlands, mountains and drylands, in line with obligations under 

international agreements 

15.2  
By 2020, promote the implementation of sustainable management of all 

types of forests, halt deforestation, restore degraded forests and substantially 

increase afforestation and reforestation globally 

 15.2.1 Progress towards sustainable forest management 

15. a  
Mobilize and significantly increase financial resources from all sources to 

conserve and sustainably use biodiversity and ecosystems 

 15. a .1  
(a) Official development assistance on conservation and sustainable use of 

biodiversity; and (b) revenue generated and finance mobilized from 

biodiversity-relevant economic instruments 

16.7  
Ensure responsive, inclusive, participatory and representative decision-

making at all levels 

 

 16.7.2 
Proportion of population who believe decision-making is inclusive and 

responsive, by sex, age, disability and population group 

17.1  
Strengthen domestic resource mobilization, including through international 

support to developing countries, to improve domestic capacity for tax and 

other revenue collection 

 17.1.1 Total government revenue as a proportion of GDP, by source 

 17.1.2 Proportion of domestic budget funded by domestic taxes 

17.7  
Promote the development, transfer, dissemination and diffusion of 

environmentally sound technologies to developing countries on favourable 

terms, including on concessional and preferential terms, as mutually agreed 

 17.7.1 
Total amount of funding for developing countries to promote the 

development, transfer, dissemination and diffusion of environmentally sound 

technologies 
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Relevant 

Global 

Target 

Relevant 

Global 

Indicator 
Introduction 

17.8  

Fully operationalize the technology bank and science, technology and 

innovation capacity-building mechanism for least developed countries by 

2017 and enhance the use of enabling technology, in particular information 

and communications technology 

 17.8.1 Proportion of individuals using the Internet 

17.13  
Enhance global macroeconomic stability, including through policy 

coordination and policy coherence 

17.14  Enhance policy coherence for sustainable development 

 17.14.1 
Number of countries with mechanisms in place to enhance policy coherence 

of sustainable development 

17.15  
Respect each country’s policy space and leadership to establish and 

implement policies for poverty eradication and sustainable development 
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    Human Resource Profile
 

 

 

 

 

 
Approved Cadre Current Strength Vacancies/  ( Excess) 

Senior 61 36 25 

Tertiary  27 21 6 

Secondary 244 133 111 

Primary 224 102 122 

(As at 31.12. 2023)  
 

 

 

 

 

A shortage of cadre in all Senior, Tertiary, Secondary and Primary levels of service was 

prevalent in the institution as at 31.12.2023.  

 

According to the instructions given by the Ministry of Finance in the year 2022 to all 

government agencies regarding the management of public expenditure, special attention was 

drawn towards management of the number of employees in the institution. Similarly, the 

importance of maintaining the existing staff without making new recruitments or appointments 

was also pointed out. Accordingly, the attention of the Hon. Prime Minister and Secretary to 

the Prime Minister was drawn to the implementation of those provisions for the year 2023 as 

well. 

 

Accordingly, the filling up of vacancies by getting successors for the posts falling vacant due 

to reasons such as transfers or retirements was carried out only in cases of absolute necessity. 

6.1 Cadre Management 

6.2 How the shortage or excess in human resources has 

affected the performance of the institution 
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The appointment to the posts of the Prime Minister's personal staff as well as the approved 

temporary staff of the Prime Minister's Office was also limited to a few posts.  

A work study was carried out to evaluate the performance of the institution in carrying out 

duties without any hindrance to the function of the institution despite vacancies in the approved 

cadre. The organizational structure of the institution was revised accordingly . 

 
 

 
 

 

Furthermore, excellent performance was maintained through the efficient and effective 

management of human resources in daily activities by the use of information and 

communication technology and data management systems to perform duties.  
 

Efforts have been made to direct the employees to local and foreign training programs with the 

aim of   increasing the efficiency and effectiveness of office work and improving the quality 

of service through the development of the knowledge, skills and attitudes of the employees of 

the Prime Minister's Office. 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

Accordingly, details regarding local and foreign training courses/programmes/workshops 

perioded during the from 01.01.2023 to 31.12.2023 are mentioned below 

 

 

 

 

 

 

 

6.3 Human Resource Development 
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Local and foreign training programmes 

 
 

# 
Training 

programmes 

Targeted 

officers 

Local/ 

Foreign 
Period 

Number of 

Participants 

01 

Implementation and 

regulation of 

productivity 

activities 

Staff Officers Local 14.02.2023 15 

02 
Public Accounts 

Activities 

Officers of the 

Secondary Level 
Local 24.02.2023 50 

03 
Use of productivity 

concept and auditing 
Staff Officers Local 02.03.2023 15 

04 Google Workspace 
Officers of all 

levels 
Local 08.03.2023 55 

05 

Awareness 

Workshop on File 

Management System 

and its modernized 

Applications (DMS) 

Officers of all 

levels 
Local 14.03.2023 136 

06 Google Workspace 
Officers of all 

levels 
Local 22.03.2023 65 

07 

Workshop on 

efficient energy 

consumption to 

reduce electricity 

bills 

Officers of all 

levels, Officers 

of Prime 

Minister’s 

Security 

Division, and 

Navy Officers 

Local 24.03.2023 416 

08 

Awareness 

Workshop for 

Energy Audit Team 

Members 

Officers of all 

levels 
Local 24.03.2023 20 

09 

Workshop on 

Digitization of the 

duties of Prime 

Minister's Office 

Officers of all 

levels 
Local 30.03.2023 50 
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# 
Training 

programmes 

Targeted 

officers 

Local/ 

Foreign 
Period 

Number of 

Participants 

10 

Field trip relevant to 

the Basic 

Productivity 

Certificate Course 

Group I 

Officers of all 

levels 
Local 31.03.2023 80 

11 

Awareness 

Workshop for 

Energy Audit Team 

Members 

Officers of all 

levels 
Local 04.04.2023 20 

12 
Workshop on using 

Google Spread Sheet 

Officers of all 

levels 
Local 11.05.2023 40 

13 

Training course on 

Public Procurement 

Process 

Officers of 

Executive 

Level/Tertiary 

Level/Secondary 

Level 

Local 11.05.2023 36 

14 
Workshop on use of 

fire extinguishers 

Officers of all 

levels 
Local 02.06.2023 40 

15 
Development of 

positive attitudes 

Officers of all 

levels 
Local 22.06.2023 110 

16 Career Development 

Employees of 

O.E.S. and 

Drivers Service 

Local 28.06.2023 50 

17 
Cyber Security 

Policy 
Staff Officers Local 10.07.2023 21 

18 
Management & 

Leadership 
Staff Officers Local 14.07.2023 03 

19 Hospitality 

Employees of 

Office 

Employee’s 

Service 

Local 14.07.2023 50 

20 Cyber Security 
Officers of all 

levels 
Local 

26 

&20,13.07.2023 

04, 24.08.2023 

92 

21 Microsoft word 
Officers of all 

levels 
Local 

26 & 19,07.2023 

08&04,02,08.2023 

24.08.2023 

79 
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# 
Training 

programmes 

Targeted 

officers 

Local/ 

Foreign 
Period 

Number of 

Participants 

22 Cyber Security Staff Officers Local 08.08.2023 21 

23 

Awareness on 

parliamentary 

activities 

Officers of all 

levels 
Local 

11 - 09.08.2023 

25 - 22.08.2023 

07 - 05.09.2023 

21.09.2023 

170 

24 
Use of fire 

extinguishers 

Officers of all 

levels 
Local 15.08.2023 35 

25 

Workshop on 

discipline and 

procedures of the 

public service 

Assistant 

Secretary 
Local 08 - 04.09.2023 01 

26 
ITMIS Training 

Program 

Officers of 

Executive 

Level/Tertiary 

Level/Secondary 

Level 

Local 07 - 04.09.2023 04 

27 

Awareness Program 

on Demand Side 

Management 

Activities for 

Government 

Buildings 

Development 

Officer 
Local 06.09.2023 02 

28 
Workshop on 

Business Writing 

Officers of 

Executive 

Level/Tertiary 

Level/Secondary 

Level 

Local 
13 - 11.09.2023 

17 - 15.11.2023 
25 

29 
Workshop on salary 

conversion 

Officers of 

Executive 

Level/Tertiary 

Level/Secondary 

Level 

Local 14 & 13.09.2023 25 

30 

Use and maintenance 

of accessories in 

modern vehicles 

Drivers Local 15 & 08.09.2023 33 
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# 
Training 

programmes 

Targeted 

officers 

Local/ 

Foreign 
Period 

Number of 

Participants 

31 Microsoft Excel 

Officers of 

Executive 

Level/Tertiary 

Level/Secondary 

Level 

Local 
06.09.2023 

26.10.2023 
37 

32 
Workshop on Right 

to Information 

Officers of 

Executive 

Level/Tertiary 

Level/Secondary 

Level 

Local 02.10.2023 50 

33 
Workshop on Digital 

Procurement 
Staff Officers Local 10.10.2023 22 

34 

Awareness workshop 

on the consequences 

of dangerous drug 

use, rehabilitation of 

drug addicts 

Officers of all 

levels 
Local 12.10.2023 50 

35 Citra Innovation Lab 
Officers of all 

levels 
Local 12.10.2023 16 

36 

Cyber Security 

Capacity Promotion 

Programme 

I.C.T.A. Local 20.10.2023 01 

37 

Awareness workshop 

on traffic laws and 

road safety 

Officers of all 

levels 
Local 09.11.2023 60 

38 Workshop on first aid 
Officers of all 

levels 
 

15.11.2023 

 
70 

39 

Executive Training 

Programme for 

Senior Government 

Officials - Pakistan 

Staff Officers Foreign 

06.02.2023 

– 

18.02.2023 

)12 days( 

03 

40 

Reducing Cyber 

Crime through 

Knowledge 

Exchange & Capacity 

Building -India 

Assistant 

Secretary 
Foreign 

13.02.2023 

- 

24.03.2023 

)40 days( 

01 
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# 
Training 

programmes 

Targeted 

officers 

Local/ 

Foreign 
Period 

Number of 

Participants 

41 

Seminar on Poverty 

Alleviation and 

Sustainable 

Development for 

B&R Countries - 

China 

Assistant 

Secretary 
Foreign 

04.04.2023 

- 

17.04.2023 

)14 days( 

01 

42 

Seminar on 

Implementing 2030 

Agenda for 

Sustainable 

Development for 

Developing 

CountriesPoverty 

Alleviation – China 

Development 

Officer 
Foreign 

04.04.2023 -

17.04.2023 

)14 days( 

01 

43 

In-Person Capacity 

Building Training 

Opportunities for 

Senior and Mid-

Career Officials - 

China 

Officers of 

Executive 

Level/Tertiary 

Level/Secondary 

Level 

 

14.10.2023 – 

24.10.2023 

)10 days( 

08 

44 

In-Person Capacity 

Building Training 

Opportunities for 

Senior and Mid-

Career Officials - 

China 

Officers of 

Executive 

Level/Tertiary 

Level/Secondary 

Level 

 

15.12.2023 – 

23.12.2023 

)08 days( 

07 
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No. Applicable Requirement 

Compliance 

Status 

(Complied / Not 

Complied) 

Brief 

Explanation 

for Non-

Compliance 

Corrective 

Actions 

Proposed to 

Avoid Non-

Compliance in 

Future 

1 

The following financial 

statements / accounts have been 

submitted on due date 

 

  

1.1 Annual Financial Statements Complied   

1.2 
Advance to Public Officers 

Account 
Complied 

  

1.3 

Trading and Manufacturing 

Advance Accounts (Commercial 

Advance Accounts) 

Not   Relevant 

  

1.4 Stores Advance Accounts Not   Relevant   

1.5 Special Advance Accounts Not   Relevant   

1.6 Others Not   Relevant   

2 
Maintenance of books and 

Registers  ( FR 445)  
 

  

2.1 

 

Fixed assets   register has   been 

updated and maintained in terms of 

Public Administration Circular 

267/2018   

Compiled 

  

7.1 Compliance Report  



  

ANNUAL PERFORMANCE REPORT 2023 111 

 

No. Applicable Requirement 

Compliance 

Status 

(Complied / Not 

Complied) 

Brief 

Explanation 

for Non-

Compliance 

Corrective 

Actions 

Proposed to 

Avoid Non-

Compliance in 

Future 

2.2 

 

Personal emoluments register / 

Personal emoluments cards has 

been updated and maintained  

Complied 

  

2.3 
Register of Audit queries has been 

updated and maintained  
Complied 

  

2.4 
Register of Internal Audit reports 

has been updated and maintained  
Complied 

  

2.5 

All the monthly account summaries 

(CIGAS) are prepared and 

submitted to the Treasury on due 

date 

Complied 

  

2.6 

Register for cheques and money 

orders has been updated and 

maintained  

Complied 

  

2.7 
Inventory register has been updated 

and maintained  
Complied 

  

2.8 
Stocks Register has been updated 

and maintained  
Complied 

  

2.9 
Register   of   Losses has been 

updated and maintained  
Complied 

  

2.10 
Commitment   Register has been 

updated and maintained  
Complied 

  

2.11 

Register of Counterfoil Books 

(GA-N20) has been updated and 

maintained  

Complied 

  

3 

Delegation of functions for 

financial control 

(FR 135)  

 

  

3.1 
The financial authority has been 

delegated within the institute  
Complied 

  

3.2 

 

The delegation of financial 

authority has been communicated 

within the institute 

Complied 

  

3.3 

 

The authority has been delegated in 

such a manner so as to pass each 
Complied 
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No. Applicable Requirement 

Compliance 

Status 

(Complied / Not 

Complied) 

Brief 

Explanation 

for Non-

Compliance 

Corrective 

Actions 

Proposed to 

Avoid Non-

Compliance in 

Future 

transaction through two or more 

officers 

3.4 

 

Adhered to the supervision of 

Accountants in terms of State 

Account Circular 171/2004  dated 

11.05.2014 in using the 

Government Payroll Software 

Package  

Complied 

  

4 Preparation of Annual Plans    

4.1 
The annual action plan has been 

prepared 
Complied 

  

4.2 
The annual procurement plan has 

been prepared 
Complied 

  

4.3 

 

The annual internal audit plan has 

been prepared 
Complied 

  

4.4 

 

The annual estimate has been 

prepared and submitted to the NBD 

on due date 

Complied 

  

4.5 

The annual cash flow has been 

submitted to the Treasury 

Operations Department on time 

Complied 

  

5 Audit Queries    

5.1 

 

All the audit queries has been 

addressed by the due date given by 

the Auditor General 

Complied 

  

6 Internal Audit    

6.1 

The internal audit plan has been 

prepared at the beginning of the 

year after consulting the Auditor 

General in terms of Financial 

Regulation 134 (2) DMA/1-2019 

Complied 

  

6.2 
All the internal audit reports have 

been replied within one month 
Complied 
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No. Applicable Requirement 

Compliance 

Status 

(Complied / Not 

Complied) 

Brief 

Explanation 

for Non-

Compliance 

Corrective 

Actions 

Proposed to 

Avoid Non-

Compliance in 

Future 

6.3 

Copies of all the internal audit 

reports have been submitted to the 

Management Audit Department in 

terms of Sub section 40(4) of the 

National Audit Act No. 19 of 2018 

Complied 

  

6.4 

Copies of all internal audit Reports 

have been submitted to the Auditor 

General in terms of Financial 

Regulation 134(3)  

Complied 

  

7 
Audit and Management 

Committee 
 

  

7.1 

Minimum 04 meetings of the Audit 

and Management Committee have 

been held during the year as per the 

DMA Circular 1-2019 

Complied 

  

8 Asset Management    

8.1 

The information about purchase of 

assets and disposals was submitted 

to the Comptroller General’s Office 

in terms of Paragraph 07 of the 

Asset Management Circular No. 

01/2017  

Complied 

 

  

8.2 

A suitable liaison officer was 

appointed to coordinate the 

implementation of the provisions of 

the circular and the details of the 

nominated officer were sent to the 

Comptroller General’s Office in 

terms of Paragraph 13 of the 

aforesaid circular 

Complied 

  

8.3 

 

The boards of survey have been 

conducted and submitted relevant 

reports to the Auditor General on 

due date in terms of Public Finance 

Circular No. 05/2016  

Complied 
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No. Applicable Requirement 

Compliance 

Status 

(Complied / Not 

Complied) 

Brief 

Explanation 

for Non-

Compliance 

Corrective 

Actions 

Proposed to 

Avoid Non-

Compliance in 

Future 

8.4 

 

The recommendations on excesses 

and deficits that were disclosed 

through the board of survey and 

other relating recommendations 

were carried out during the period 

specified in the circular 

 

 

Complied 

  

8.5 

The disposal of condemn articles 

had been carried out in terms of FR 

772 

Complied 

  

 

9 Vehicle Management    

9.1 

Daily running charts and monthly 

summaries of the pool vehicles had 

been prepared and submitted to the 

Auditor General on due date 

Complied 

  

9.2 

Condemned vehicles had been 

disposed within a period of less 

than 6 months after condemning 

Complied 

  

9.3 
Vehicle log books had been 

updated and maintained  
Complied 

  

9.4 

Action has been taken in terms of 

F.R. 103, 104, 109 and 110 with 

regard to every vehicle accident 

Complied 

  

9.5 

The fuel consumption of vehicles 

has been re-tested in terms of the 

provisions of Paragraph 3.1 of the 

Public Administration Circular No. 

30/2016 of 29.12.2016 

Complied 

  

9.6 

The absolute ownership of leased 

vehicle log books has been 

transferred after the lease term 

Complied 

  

10 Management of Bank Accounts    

10.1 

The bank reconciliation statements 

had been prepared, got certified and 

made ready for audit by the due 

date 

Complied 
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No. Applicable Requirement 

Compliance 

Status 

(Complied / Not 

Complied) 

Brief 

Explanation 

for Non-

Compliance 

Corrective 

Actions 

Proposed to 

Avoid Non-

Compliance in 

Future 

10.2 

Dormant bank accounts brought 

forward from the year under review 

or earlier have been settled 

Not relevant 

  

 

 

10.3 

The action had been taken in terms 

of Financial Regulations regarding 

balances that had been disclosed 

through bank reconciliation 

statements and for which 

adjustments had to be made, and 

those balances had been settled 

within one month 

Complied 

  

11 Utilization of Provisions    

11.1 
The provisions  allocated  had  been 

spent without exceeding the limit  
Complied 

  

11.2 

In terms of FR 94(1) , after the 

utilization of the provision made, at 

the end of the year the balance of 

the provision shall not exceed the 

limit of liabilities.  

Compiled 

  

12 
Advances   to   Public   Officers 

Account 
 

  

12.1 The limits had been complied with Complied   

12.2 

 

A time analysis had been carried 

out on the loans in arrears 
Complied 

  

12.3 
The loan balances in arrears for 

over one year had been settled 
Complied 

  

13 General Deposit Account    

13.1 

The action  had  been  taken  as  per 

F.R.571 in relation to disposal of 

lapsed deposits 

Complied 

  

13.2 

The control register  for general 

deposits had been updated and 

maintained 

Complied 
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No. Applicable Requirement 

Compliance 

Status 

(Complied / Not 

Complied) 

Brief 

Explanation 

for Non-

Compliance 

Corrective 

Actions 

Proposed to 

Avoid Non-

Compliance in 

Future 

14 Imprest Account    

14.1 

Cash book balance has been 

remitted to Treasury Operations 

Department at the end of the year 

under review 

Complied 

  

14.2 

Ad hoc sub imprests issued in 

terms of FR 371 have been settled 

within one month of the completion 

of the work. 

Complied 

  

14.3 

Ad hoc sub imprests have been 

issued in terms of FR 371 so as not 

to exceed the approved limit   

Complied 

  

14.4 

The balance of the imprest account 

had been reconciled with the 

Treasury books monthly 

Complied 

  

15 Revenue Account    

15.1 

 

The refunds from the revenue had 

been made in terms of the 

regulations 

Not Relevant 

  

15.2 

The revenue collection had been 

directly credited to the revenue 

account without crediting to the 

deposit account 

Not Relevant 

  

15.3 

 

Returns of arrears of revenue have 

been forwarded to the Auditor  

General  in terms of FR 176 

Not Relevant 

  

16 Human Resource Management    

16.1 
Maintaining the staff within the 

approved cadre 
Complied 

  

16.2 
All members of the staff have been 

issued a duty list in writing 
Complied 

  

16.3 

All reports have been submitted to 

Management Services Department 

in terms of circular no. 04/2017 

dated 20.09.2017 

Complied 

  



  

ANNUAL PERFORMANCE REPORT 2023 117 

 

No. Applicable Requirement 

Compliance 

Status 

(Complied / Not 

Complied) 

Brief 

Explanation 

for Non-

Compliance 

Corrective 

Actions 

Proposed to 

Avoid Non-

Compliance in 

Future 

17 
Provision of Information to the 

Public 
 

  

17.1 

An information officer has been 

appointed and a proper register of 

Information is maintained and 

updated in terms of Right To 

Information Act and Regulation 

Complied 

  

17.2 

Information about the institution 

has been provided through its 

website, and the public is provided 

with the facility to forward their 

opinions/complaints about the 

institution through the website or 

alternative means.  

Compiled 

  

17.3 

Bi- Annual and Annual reports 

have been submitted as per section 

08 and 10 of the RTI Act 

Complied 

  

18 Implementing Citizens Charter  
  

18.1 

A citizens charter / client’s charter 

has been formulated and 

implemented by the Institution in 

terms of the circular number 

05/2008 and 05/2018(1 ) of 

Ministry of Public Administration 

and Management  

Compiled 

  

18.2 

A methodology has been devised 

by the institution in order to  

monitor and  assess the formulation  

and the implementation of Citizens 

Charter / client’s charter as per 

paragraph 2.3 of the circular 

Complied 
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No. Applicable Requirement 

Compliance 

Status 

(Complied / Not 

Complied) 

Brief 

Explanation 

for Non-

Compliance 

Corrective 

Actions 

Proposed to 

Avoid Non-

Compliance in 

Future 

19 
Preparation of the Human 

Resource Plan 
 

  

19.1 

A human resource plan has been 

prepared in terms of the format in 

Annexure 02 of Public 

Administration Circular No. 

02/2018 dated 24.01.2018. 

Complied 

  

19.2 

A minimum training opportunity of 

not less than 12 hours per year for 

each member of the staff has been 

ensured in the aforesaid Human 

Resource Plan 

Complied 

  

19.3 

Annual performance agreements 

have been signed for the entire staff 

based on the format in annexure 01 

of the aforesaid Circular  

Complied 

  

19.4 

A senior officer has been appointed 

and assigned the responsibility of 

Preparing the human resource 

Development plan, organizing 

Capacity building programs and 

conducting skills development 

Programmes as per paragraph No. 

6.5 of the aforesaid Circular 

Complied 

  

20 Respond to Audit Paragraphs     

20.1 

The shortcomings pointed out in 

the Audit paragraphs issued by the 

Auditor General for the previous 

years have been rectified 

Complied 
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8.1 Auditor General’s Observations  
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