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Compliments of the Hon. Prime Minister 

 

The year 2022 can be noted as a year in which we had to make constant efforts to bring the lives 

of people back to normal while facing the biggest crisis in the history of the country. However, it 

is reasonable to highlight this year as a period where we, as the Government, had to take decisive 

decisions to solve a large number of critical issues. Now the whole country enjoys the sweet 

fruits of these decisions.   

With a view to achieving this challenging goal, it is worth noting here that we could perform a 

huge task by stepping beyond the traditional frameworks and implementing the Multi-Sector 

Combined Mechanism for Empowering Rural Economic Revitalization to ensure food security 

and nutrition.  
Two state ministries, the State Ministry of Home Affairs and the State Ministry of Provincial 

Councils and Local Government, have also been established under the Line Ministry, which 

covers a wide area of public administration, home affairs, provincial councils and local 

government, to ensure an excellent service to the general public. The contribution made by the 

Department of Official Languages, Department of Pensions, Registrar General’s Department, Sri 

Lanka Institute of Development Administration, Sri Lanka Institute of Local Governance, 

Official Languages Commission, National Institute of Language Education and Training, 

National Human Resources Development Council of Sri Lanka, Distance Learning Centre, and 

Public Service Mutual Provident Association during the last year demonstrating much 

commitment to fulfil their responsibilities, is highly significant.  

 

Though we had to face many challenges, during the year 2022 also, we could successfully 

implement the promotion mechanism in order to ensure uninterrupted and qualitative service 

delivery, and the growth of the capacity development programmes conducted by the Sri Lanka 

Institute of Development Administration was also at a significant level. The opportunity given to 

public servants to look for local and foreign employment opportunities can also be highlighted as 

a praiseworthy measure taken in the present context. Further, this year can be noted as a period 

in which various programmes have continuously been implemented for the enhancement of the 

local government sector, along with different measures for strengthening divisional 

administration.  

  

Therefore, I take this opportunity to extend my heartfelt gratitude to two State Ministers of this 

Ministry, the Secretary and staff and all other heads of institutions for their commitment to our 

collective journey.   

 

 

Dinesh Gunawardana 

Prime Minister of the Democratic Socialist Republic of Sri Lanka, 

Minister of Public Administration, Home Affairs, Provincial Councils and Local Government  
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Message of the Secretary of the Ministry of Public 

Administration, Home Affairs, Provincial Councils 

and Local Government  

 
The main role of this Ministry is to ensure excellent service delivery to the general public through 

national, provincial, divisional and local government institutions with the application of modern 

technological strategies along with a capacity development on a full scale in all public services, including 

All Island Services and Combined Services. However, it is obvious that every institution in the public and 

private sectors of Sri Lanka has faced a drastic setback, like all the countries of the world, in the face of 

the COVID 19 global pandemic spread during the past few years. Under such circumstances, the 

government has to face many challenges, such as the decline in exports, shrinking of the dollar reserve, 

devaluation of the rupee, increase in inflation, drawbacks in the construction field, losses of employment 

and restrictions in recruitment, etc. As a result of these issues, the government was forced to follow severe 

financial management, restricting capital expenses and the expenses of the government. Therefore, the 

programmes have been implemented during the year 2022, aligning the mission of this ministry with the 

policies of the government and considering the priorities within such a policy framework.    

  

Accordingly, tasks such as the implementation of development projects of local government institutions, 

projects for the development of physical and social infrastructure facilities under government investments 

and programmes for national development, payment of the pension of the senior citizens continuously, 

enhancement of their economy and welfare, performance of the tasks to be made by the government in 

relation to the parliament and the affairs of the Members of the Parliament, continuing the activities 

relevant to the welfare of the people through district and divisional secretariats and conducting training 

programmes for the officers can be highlighted as a part of the priority works. Further, I would like to 

mention here that provisions and funds allocated by the General Treasury for the year 2022 have been 

properly utilized in order to achieve the expected goals of the year in a more productive and efficient way.   

 

I take this opportunity to extend my gratitude to Hon. Dinesh Gunawardane, Prime Minister and the 

Minister of Public Administration, Home Affairs, Provincial Councils and Local Government and the two 

State Ministers for their guidance and directions to perform the above-mentioned tasks successfully. In 

the meantime, my gratitude should go to the Additional Secretaries, Director Generals, Senior Assistant 

Secretaries, Directors, Chief Finance Officers and the whole staff, the heads of departments, statutory 

institutions and state corporations under this ministry and their staff, for their dedication to fulfilling the 

role in a successful and efficient way. Further, I would like to pen down my compliments to the Annual 

Performance Report and Accounts of the year 2022, whilst expecting further your contribution and 

dedication to make future works a success.   

 

K.D.N. Ranjitha Asoka   

Secretary  

Ministry of Public Administration, Home Affairs, Provincial Councils and Local Government  
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Message of Registrar General 

 

 

The Registrar General Department is acting as a pioneer being a people-centric service provider for a 

period of nearly 160 years providing its best service by confirming civil rights of the public, legal 

ownership of immovable and movable property, document Registration, preservation and issuance of 

certified copies of documents, as a government agency closest to every Sri Lankan which is  bound by 

circumstances such as Birth, Marriage and Death which are the most important and sensitive moments in 

the life of Sri Lankans 

In the year 2022, in order to fulfill the Department's vision and mission, all sectors of the Registrar 

General's Department and the entire administrative system service worked in the direction to improv 

quality and to provide a friendly efficient service to the people, while paying special attention to its 

development and research through modern technology and, new international trends are studied in 

relation to their scope and even now. By now the Registrar General's Department provides e-MBD, e-

Land, e-Population, e-Titles, etc. Programs and also, one day service program for the issuance of folios 

and deeds through online mode as well as the program of issuing birth, marriage and death certificates 

online to the Sri Lankan people. 

Performance Report is very important Statement of planning which is compiled with the aim of in-depth 

analysis of the progress of the overall role of the Department, identifying the challenges to be faced and 

the setbacks that have occurred in the year 2022. 

Despite the economic and epidemic crises that the Motherland was facing, the staff of the Registrar 

General Department provided quality and efficient service to the public by considering it as a social 

responsibility beyond the duty, under strict cost control. While offering my heartfelt thanks to the entire 

staff in that regard and, on this proud occasion of presenting the Performance Report for the year 2022, I 

pay my heartiest congratulations to my fellow staff to provide more high quality public friendly service 

during year 2023 also for the betterment of all the Sri Lankan public. 

 

W.R A Naleen Samantha Wijayasinghe 

Registrar General 
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Chapter 01- Institutional Profile 

1.1 Introduction 

The mission of the Registrar General’s Department which has a proud history of more than 160 

years, is to serve the public by preserving the rights of the public through the registration of the 

Marriages, Births and Deaths, issuance of the certified copies of those documents with the aim of 

securing and the registering of the civil rights of the General Public. 

 

Even though the registration of Marriages, Births and Deaths which are civil rights of the public 

has been carried out by the Registrar General’s Department from year 1867, in order to provide 

an efficient service and to facilitate smooth fulfillment of activities, from year 1992 civil 

registration activities have been de centralized up to Divisional Secretariat Division and 

provision of the certificate online has been implemented.  

For document registration and Title Registration there are 07 Zonal in charge Deputy Registrar 

General Offices, 14 District Assistant Registrar General’s Offices, 50 Land Registrar Offices, 04 

Central Record rooms and 334 Additional District Registrar Offices have been established 

throughout the Island. Land Title Registration is also a duty assigned to this Department under 

Land Title Registration Act No 21 of year 1998. Accordingly, Registrar General’s Department 

which is a main Department of the Country provides an efficient service to the public by 

covering activities in a vide area.  
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1.2 Vision and Mission of the Department 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Vision 

Acting as the pioneer in public centralized service providing in 

registration, conservation and certificate issuance of the documents 

which affirm the Legal rights of the Civil rights of the Public, 

immovable and moveable properties. 

 

 

Mission 

Registration of legal documents relevant to immovable and 

moveable properties, Registration of Lands of Sri Lanka, 

registration of the Marriages, Births and Deaths which are 

important events of a human life, conservation of those documents 

and issuance of the certified copies of those documents upon 

requests and help to protect the rights of the public through this. 
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1.3 Functions and activities of the Department 

There are three main functions of the Registrar General’s Department 

1. Registration 

2. Custody and document conservation 

3. Issuance of certificate copies 

Activities 

i. Registration 

 Document registration 

 Document registration relevant to immovable lands 

 Document registration relevant to movable properties 

 Registration of Attorney License  

 

ii. Title Registration 

 Registration of title relevant to immovable properties 

 

iii. Civil Registration 

 Registration of all the marriages, births and deaths occurred within Sri Lanka and 

registration of marriages, births and deaths occurred abroad. 

 Registration of Court Orders in relation to Child Adoption and re-registration of 

births of those children 

 Decision making on the requests regarding Kandyan marriages and divorces  

 Registration of Kandyan marriages and divorces 

2.  Custody and document conservation 

 Custody and conservation of above documents, duplicates of Notary Deeds and     

other documents to be conserved.  

3 Issuance of certificate copies 

 Issuance of the certified copies of all the documents which are to be issued copies 

to the authorized person to obtain such copies 
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Conjunctive Activities 

 Appointment and administration of Marriage, Births and Death Registrars 

 Appointment and administration of Notaries 

 Affirm that the due Stamp duties have been paid on deeds and other documents 

 Issuance of translations of certificate copies 

 Amendments  

 Publication of Bio statistic reports 

 Implementation of Leave Ordinance 

 

Acts and Ordinance 

1.  Registration of Land 

 Document Registration Ordinance No 23 of 1972 (Chapter No 117) 

 Notary Ordinance No 01 of 1907 (Chapter No 107) 

 Trust Ordinance No 09 of 1917 

 Land (Restriction on Alienation) act No 38 of 2014 

 Stamp Duty (Special Provisions) Stamp duty No 12 of 2006 

 Increase of Fines Act No 12 of 2005 

 Revocation of Irrevocable Deeds of Gift on the ground of gross ingratitude Act 

No 05 of 2017 

 Apartment Ownership Act No 11 of 1973 

 Powers of Attorney Ordinance No 04 of 1902 (Cap 122) 

 Land Development Ordinance No 16 of 1969 (Cap 464) 

 Sannases and Old deeds Ordinance No 06 of 1866 (Cap 136) 

 Sannases and Old deeds Registration Ordinance (Cap 137) 

 Land Registers (Reconstructed Folios) Ordinance (cap 126) 
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2. Registration of Marriage, Births and Death  

 Births and Deaths Registration Act No 17 of 1951 

 Kandyan Marriages and Divorce Act No 44 of 1952 

 Muslim Marriages and Divorce Act No 13 of 1951 

 Marriages (General) registration Act No 19 of 1907 

 Adoption of Child Ordinance No 24 of 1941 

 Consular Functions Act No 04 of 1981 

 Registration of Deaths (Temporary Provisions) Act No 19 of 2010 

 Registration of Deaths (Temporary Provisions) Act No 16 of 2016  
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1.4 Organization Chart 

 

 

 

 

 

 

 

 

 

 

 



Performance Report 2022 

 

REGISTRAR GENERAL’S DEPARTMENT 7 

 

Chapter 02 - Progress and Future Vision 

2.1 Administration Division 

Administration of the Department and Establishment activities of the Staff are being carried out 

by the Administration Division of the Registrar General’s Department and the coordination and 

the supervision of the administrative and establishment activities of the Head Office, all Zonal 

Offices and the Land Registrar offices which are operated under the Department are carried out 

by the Administration Division.  

Functions 

1 Targeting all the divisions to achieve the vision and mission of the Department and 

maintenance of the proper condition among divisions for that.  

2 Supervision of activities such as attachment, transfers, promotions, conducting Efficiency 

bar examinations, retirements, leave and disciplinary actions of all the officers.  

3 Supervision of all the activities including disciplinary actions, preliminary investigations/ 

formal disciplinary investigation/ issuance of disciplinary orders of the staff.  

4 Administration and the supervision of the Transport activities of the Department 

5 Fulfillment of all the activities related to Departmental Post such as transporting the post in 

and out and distribution 

6 Execution of the Annual Action Plan of the Department, progress review, directing to 

relevant divisions in order to take necessary measures during recession situations.  

7 Preparation of the Performance Report of the Department and applying its analysis for the 

preparation of future Action Plan 

8 Carder Management, vacancy filling and activities related to recruitment 

9 Administration of the activities related to the Contracted services such as infrastructure 

facilities which are water, electricity, communication and security service, sanitation 

service.  

10 Preparation of the service minutes of the Departmental Services and the amendments of 

Recruitment Procedure 

11 Making new services under FR 71 
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12 Calling the meetings of staff grade officers, preparation of reports and supervision.  

13 Registration of the officers for Agrahara Insurance Scheme and forwarding of claim 

applications 

14 Ordinations of the activities relevant to attachment, confirm in the service of the Graduate 

Trainees.  

15 Authorizing District Registrar/ Additional District Registrars  

16 Activities related to Right to Information Act  

17 Coordination and supervision of the actions of the Department in relation to the elections 

conducted by the Election Commission.  

18 Granting approval for over time and Holiday pays 

19 Allocating provisions for Free Post 

20 Actions relevant to train Season ticket and the issuance of Train warrants.  

21 Investigations  

Future Vision 

Human Resource Management 

 Preliminary steps relevant to the recruitment of 27 Land Registrars 

 Conducting the competitive exam relevant to the recruitment of 27 Land Registrars 

 Recruitment of 44 Additional District Registrars 

 Obtaining the approval for the service minute of the Registrar Service.  

Appropriate Directing, Supervision and Administration 

 Implementation of the Circular No 14/2022 on legalizing the Subject Scope of Regional 

Offices.  

Administration Expenses 

 Establishment of a Data System all the machines and equipment of the Department. 

 Establishment of a Data System with related to all administration expenses 

Regularization of Personal File Management 

 Establishment of a Data System with related to every position in the department 
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Checking and completion of the Personal Files 

Regularization of the Post 

 Implementation of a pilot program on scanning of post 

Upgrading the productivity of the Transportation Division 

 Preparation of a data system for all the vehicles.  

 

2.2  Civil Registration Division 

Registration of the Births, Deaths and Marriages of the Island has been started in 1867 as the 

Civil Registration and it has been vested to Registrar General under the administration of the 

Ministry of Home Affairs. The system centralized to District Secretariats for the registration of 

the Civil rights, was decentralized up to Divisional Secretaries Divisions on year 1992 in order to 

provide more efficient service to the public.  

Also for civil registration functions such as registration of births, marriages and deaths District 

Registrar Divisions have been established in 334 Divisional Secretariats and Nearly 1800 births, 

marriages and death registrars have been appointed to cover the whole island. This division 

performs the following functions including maintaining the personal files of the Registrars 

 

Functions  

All the functions assigned by the following Acts and Regulations of the Registrar General's 

Department, are performed by this Division and they are listed separately as follows. 

 Births and Deaths Registration Act No 17 of 1951 

 Marriages (General) registration Act No 19 of 1907 

 Kandyan Marriages and Divorce Act No 44 of 1952 

 Muslim Marriages and Divorce Act No 13 of 1951 

 Adoption of Child Ordinance No 24 of 1941 

 Consular Functions Act No 04 of 1981 

 Registration of Deaths (Temporary Provisions) Act No 16 of 2016 
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1. Publishing the Rural registrar vacancy in the gazette, investigation of the schedules 

referred by the district secretary as per the interviews and recommending appointment 

and Sending to the Ministry, making appointments as per the approval of the Ministry 

(Approximately 1800 Registrars are currently employed at Divisional level covering the 

Island for registration of marriages, births and deaths) 

2. All matters relating to the appointment of Additional Marriage Registrars 

3. Providing the necessary training and guidance required for the above Registrars working 

throughout the island and dealing with their requests. 

4. Maintenance of personal files of rural registrars, providing the service extensions and 

retirements. 

5.  Conducting of Preliminary investigations into complaints received about Rural 

Registrars, enforcement of disciplinary orders. 

6. Registration of court orders on adoption and issuance of Child Adoption Certificates, 

obtaining of Applications for the registration of those birth certificates and forwarding 

them to the Divisional Secretariats for registration after approving. 

7. Seeking assistance from Attorney General's Department in case of need and participating 

in legal discussions with the Attorney General's Department  

8. Referring to Divisional Secretariats to keep a record regarding divorce on those marriage 

certificates, in accordance with the decrees of general marriage divorce  

9. Obtaining the recommendations related to the revision of the Division of Registrar of 

Marriages, Births and Deaths and publication in the Gazette After obtaining the approval 

of the Hon'ble Minister. 

10. Accepting applications for the Translation of marriage, birth and death certificates 

between Sinhala, Tamil and English languages, translating and issuing certificates. 

11. Registration of deaths of soldiers who die in operations of war, making amendments and 

the issuance of certificates copies. 

12.  Preparation of circulars related to marriage, birth and death. 

13. Obtaining applications for replacement of damaged marriage, birth and death certificates 

in Tamil medium, forwarding them to the Divisional Secretariats and filling cases and 

replacement of those documents after orders for those cases were received.  
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14. Registration of Christian Churches for registration of marriages. 

15.  Advising on public issues brought to the head office. 

 

Registrars 

A brief account of the Registrars served in the Registrar General Department in the year 2022 

reported as at 31.12.2022 is as follows.  

 

Details of the Registrars Number 

Registrars registering Marriages (General) and Births and Deaths 419 

registrars registering marriages (General and Kandyan), Births and Deaths 435 

Registrars registering marriages (General and Kandyan). 5 

Registrars registering marriages (General). 83 

Registrars registering marriages (Muslim). 352 

Medical Registrars who register births and deaths 57 

Registrars who register births and deaths 84 

Additional Marriage Registrars 350 

retired No of Registrars 50 

Resigned No. of Registrars 19 

Deceased No. of Registrars 6 

Registrars suspended from service 3 

Registrars dismissed from service 9 
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Composition of Registrars, Worked under the department in the year 2022 

A majority of Registrars serving under Registrar General Department as on 31.12.2022, which is  

24% were Registrars of Marriages (General and Kandyan) and births and deaths. Also, 

Registrars of Marriages (General) and births and deaths, was reported to be 23% of the total 

number of Registrars and Registrars of Marriages (General and Kandyan) was a minority which 

is 0.2% of total No. of Registrars  
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Number of applications received for certified copies 

Number of applications received for certified copies of birth, marriage, death and Probable Age 

certificates in 2022 was 4,575,338 requests and the number of Cumulative certified copies of 

births, marriages, deaths and presumptive age certificates that had been issued by 31.12.2022 

was reported as 7,187,241. The revenue generated by the issue of certified copies of Births, 

Marriages, Deaths and presumptive age certificates has been calculated as Rs. 896,139,390.00. 

 

Number of Declarations received in the year 2022 

Details on Declarations No. of Declarations 
Income received 

(Rs) 

Section 24  22607 479,400 

Section 27  33305 1,466,300 

Section 27 (a)  13589 788,910 

Section 52 (1)  12810 734,800 

Section 36  3041 279,270 

 

No of Declarations issued under Section 27 during year 2022 was 33,305 and the income 

generated by that has been reported as Rs. 1,466,300.00 
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Registration 

 Births 

The total number of births registered by District Registrars/Additional District Registrars or by 

Divisional Registrars as at 31.12.2022, was 251,313. Also, the number of births registered under 

the Consular Act was 2,515 and the number of registered births in connection with estates was 

reported as 252. 
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 Deaths 

The total number of Deaths registered by District Registrars/Additional District Registrars or by 

Divisional Registrars during year 2022, was 161,792 and 2431 deaths have been registered in 

relation to estates. 
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 Marriage 

The total number of General Marriages registered by District Registrars/Additional District 

Registrars or by Divisional Registrars during year 2022, was 138,533, and that value is 83% of 

the total registered marriages. And a minority such as 0.8% has been reported as Kandyan 

Marriages. 
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 Divorces  

340 Kandyan Divorces have been registered and it has been reported 1355 Muslim 

Divorces through Quazi Courts  

 

 

Number of Translated Copies issued 

 

Total number of translated copies issued by the Registrar General Department in the year 2022 

were reported as 83,231. Also, as the highest and lowest month which translation copies are 

released in 2020, 8,826 translation copies were issued in August and 5,549 translation copies 

were issued in July.  
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Fee charged for Translations 

 

The cumulative income earned by the Registrar General Department, issuing 83,231 copies of 

translations in the year 2022 has been calculated as Rs.49,938,600.00 In the year 2022, during 

moth of August an income of Rs.5,295,600.00 has been earned from the issuance of translated 

copies as the highest income generated month and during moth of July an income of Rs. 

3,329,400.00 has been earned from the issuance of translated copies as the lowest income 

generated month.  
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Future vision on the e-Population Register Programme 

 For the Further expansion of the offices which the E-population registration program has 

been implemented lively, execution of the program lively through 99 Divisional 

Secretariats selected. 

 Issuance of National Birth Certificate for the school students who are to obtain National 

ID numbers in year 2024 of some selected schools in Ratnapura to popularize Population 

Registration Program among the public and issuance of National Birth Certificate for the 

relevant birth certificate as per the request of the person when amendments have been 

done to the currently issued birth certificates 

 To improve the existing e-Population Register program already in the system, 

replacement of the old database related to National Identity Cards of people with Updated 

new data obtained from Election Department / Persons Registration Department. 

 

  Publishing of Regulations relating to Formats prepared up to CR03 - CR10 in the 

Gazette.  

 Fees charged for declarations and fees for issue of certified copies Revision. 

 Preparation of necessary forms to implement the Marriage registration Method under the 

E-Population Register Program and gazetting them (CR12/ CR13/ CR14a /CR14b 
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/Marriage Certificate) and Checking the E-Population Register Program data system and 

make necessary improvements 

 In order to aware the officers of the Department E - population registration program –  

- Aware all Deputy / Assistant Registrar Generals. 

- Issuing a circular regarding role of Additional District Registrars and revising 

their list of duties. 

- Issuance of a circular regarding the role of Development Officers and revising 

their list of duties. 

 

 Getting the required amount of paper printed for the issuance of National Birth Certificate 

under E-Population Registration Program and getting the required amount of paper printed 

for the issuance of death certificate 

 Print new revised CR forms and forwarding those CR forms to Divisional Secretariat. 

 Identify daily goals of data entry and approval for employee motivation and introducing a 

system of incentives for the extra work done.  

 

 

2.3  Notary Division 

The Notary division covers a wide area of land and document registration. 

Duties such as issuance of new notary licenses, changing the jurisdictions of notaries, Issuance of 

licenses for additional languages, activities related to recruitment of non-lawyer notaries, 

movable property loans, registration of mortgages, cancellation of power of attorney, searching 

of folios and issuance of copies are provided by this division. 

In addition, issuance of circulars on the subject matter of land registries, the checking of daily 

and general and gratuity allowances of officers in offices, checking of monthly progress reports, 

re-arrangement of decayed folios and answering public queries, are also carried out by this 

division. 
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Notaries 

 

 Attorney at Law/ 

Notary Public 

Notary Public Total Number 

No at service as at 01 January 

2022 

14105 300 14405 

No demised during year 2022 31 4 34 

No resigned in year 2022 40 8 48 

No suspended the duties in 

year 2022 

49 1 50 

No newly appointed in year 

2022 

752 11 763 

No at service as at 31 

December 2022  

14737 298 15035 

 

At the end of year 2022, 15,035 notaries have been served under the Department and 98% 

majority of them has been identified as Attorney at Law Notaries.  

 

Number of Notary License issued during year 2022 

 

 Number of Notary License issued fresh                     - 953 

 To perform duties with the additional language         -375 

 To change the jurisdictions                                         -130 
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By the Notary Division of the Head Office of the Registrar General Department, Notary License 

are issued. In the year 2021, 1,144 notary licenses were issued and the total number of notary 

licenses issued in the year 2022, has been increased to 1,458. 

Further, in the year 2022, the income generated from the newly issued notary licenses was, Rs. 

2,646,400.00 and an income of Rs. 1,130,000.00 has been earned by issuing Notary License to 

work with additional language and by issuing license to change jurisdiction, Rs. 573,000.00 

income has been earned.   

 

Document Registration 

 One day Service Normal Service 

Number  Amount Number Amount 

Document 

Registration  

 

156,594 

 

 

107,751,367.00 

 

 

2,140,599 

 

 

116,817,097.00 

 

Folio Applications  947,987  

301,853,238.00 

 

173,166 49,215,455.00 

 

Deed copy 

applications  

100,054 97,182,040.00 

 

76,032 40,509,297.00 
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The revenue generated for 156,594 documents registered under the one-day service was Rs. 

107,751,367.00, and on behalf of 2,140,599 documents registered under the normal service 

revenue of Rs. 116,817,097.00 has been generated.    

 

 

 

 

 

Folio applications 

During the year 2022, the cumulative number of Folio applications received for one-day services 

was 947,987 and the income obtained from it has been recorded as 301, 853, 238.00. Also, under 

General Service 173,166 applications were received and the revenue generated for general 

service was Rs. 49,215,455.00 
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Applications for Copies of Deeds 

The total number of applications received under One Day Service and Normal Service for Deed 

Copies in the year ending 31.12.2022 were 100,054 and 76,032 respectively and the income 

reported under those applications were Respectively Rs. 97,182,040.00 and Rs. 40,509,297.00 
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Second copies 

The cumulative number of second copies received during the year 2022 were recorded as 

761,956 and stamp duty of Rs. 84,282,658,324.36 has been charged to the Government and Rs. 

33,804,114,088.54 has been charged to the Provincial Council   for deeds and second copies of 

other documents.  

 

stamp duty charged  for deeds and second copies
(Rs.)0.00

20,000,000,000.00

40,000,000,000.00

60,000,000,000.00

80,000,000,000.00

100,000,000,000.00

 Government Provincial Council

STAMP DUTY CHARGED  FOR DEEDS AND SECOND COPIES 
(RS.)

 

 

 Settlement amount charged: - 3,323,344.78 

 Number of requests received under Section 35 of the Registration of Documents 

Ordinance: - 325 

 Number of requests received for re-arrangement of decayed folios: - 1002 

 Number of caveats registered: - 13,829 Amount: - 62,296,150.00 

 Number of caveats canceled: - 1,238 Amount: - 136,212.00 
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Attorney License Registration 

 

Registration of Attorney License 

Under one-day services, the number of attorney licenses registered in 2022 was 22,162 and the 

amount charged for that is Rs.53,085,680.00. Further 47,790 Powers of attorney were registered 

under general services for which an income of Rs. 79,209,241.00 could be collected.  

 

 

 

 

 

Issuance of Folios 

 

In the year 2022, 1,539 and 917 folios have been issued under one-day services and regular 

services respectively. From that, the generated amount of income in One Day Services was Rs. 

1,446,810.00 and in general services it was Rs. 1,057,500  
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Issuance of Attorney Copies 

1,518 Attorney Copies were issued by One Day Service by the Registrar General Department 

and 2,311 copies of attorneys were issued by General Services in 2022 for which fees, 

respectively Rs. 1,162,500.00 and Rs. 1,501,644.00 was managed to collect as the income. 
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Income (Rs.)
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Searches 

Folio Applications 

During the year 2022, 80,425 applications were received for searching folios and the total 

amount collected for that has been reported as Rs.39,917,263.00.  
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Copies of deeds 

Applications were received for search of 10,526 copies of deeds for which Rs. A fee of 

6,163,123.00 is charged 
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Future Vision 

 Making registration of documents efficient by using new technology. 

 Assist the public through updating the Notary data system to identifying a notary public. 

 Expediting the issuance of notarial licenses using new technology. 

 

2.4  Accounts Division 

Functions of Accounts Division 

 Preparation of Annual Budget Estimates. 

 Control of Financial allocation  

 Conduct all payment transactions 

 Preparation of monthly accounting reports 

 Collect revenue reports and prepare annual revenue accounts 

 Salary processing of officers of the Department 

 Making loan payments of officers of the Department 

 Preparation of Annual Recon in 2022cilliation in respect of Advance “B” Account of 

Government Officers 

Future Vision  

Making arrangements for the utilization of Rs. 3,167 million of Recurring Expenditure and Rs. 

293 million of capital expenditure during the year 2023 as appropriate. 

 

2.5  Internal Audit Division 

The role of the Internal Audit Department is to confirm the strength of the internal control 

introduced through constant focus and dedication to the betterment of the Department as a 

trusted advisor. 
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2.6 Legal Division 

The Legal Department analyzes the legal background of the Department and its services and it 

provides the support in Legal proceedings relating to the department involved in the judicial 

process. 

 

Functions  

 Preparation of observations for the cases where the Registrar General of Notaries, Titles, 

Civil Registration Divisions is a respondent and a petitioner. 

 Coordinating with the Attorney General's Department regarding Cases in Divisional 

Secretariat Offices and Land Registrar Offices all over the island 

 Implementation of Acts and Regulations relating to Registration of deeds, registration of title 

and registration of marriages, births and deaths and proceedings for amendment 

appropriately.  

 coordinating Relevant documents and officers in cases where evidence is to be given in court 

on behalf of the Registrar General 

 Coordination with other legal and statutory bodies including the Attorney General's Department, 

and acting on investigations. 

 Carrying out Duties related to Appellate and Appellate High Court writ proceedings and 

providing necessary legal support to the Honorable Court. 

 

Future Vision 

 

 Provision of Equal and fair service to the public in accordance with the Department's 

Ordinances and Laws and Regulations 

. 
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2.7 Title Division 

On behalf of the system of registration of documents, as per the Registration of Titles Act No 21 

of 1998, Title Registration Program has been initiated. in Sri Lanka This program has been 

started as “Bim Saviya Program”. Accordingly, currently the Bim Saviya Program is being 

implemented, under the state financial allocation as a leading development program in Sri Lanka 

at Divisional Secretary Division level. 

The Ministry of Lands and the Ministry of Public Administration and Home Affairs have been 

involved in these activities. This program is supported by the Land Settlement Department, Land 

Commissioner General’s Department and Survey Department under Ministry of Lands and by 

the Registrar General's Department under the Ministry of Public Administration and Home 

Affairs. Accordingly, this program is headed by four departments under two ministries. At 

present this program is operated at 29 Title Registration offices.  

 

 

The number of land parcels registered by the offices where registration of title is in implemented 

by 31st October 2022 is given below. 

Title Registry Total No. of Land 

Parcels registered by 

the end of 2021 

No of Schedules 

registered as at 

2022.10.31 

Delkanda 69355 911 

Homagama 74778 871 

Awissaella 61 0 

Gampaha 30378 1850 

Negambo 46843 1170 

Attanagalla 54979 4862 

Anuradhapura 75218 1617 

Kandy 46272 3198 

Gampola 32534 474 

Kundasale 0 0 
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Ratnapura 71890 2235 

Hambantota 34397 439 

Tangalle 4349 318 

Kurunegala 41936 3841 

Kuliyapitiya 8145 220 

Monaragala 21671 3484 

Badulla 11423 750 

Polonnaruwa 33043 2555 

Trincomalee 822 0 

Matale 23628 2229 

Nuwaraeliya 5633 212 

Kalutara 8865 594 

Panadura 6948 164 

Horana 1198 122 

Galle 11276 863 

Matara 17855 773 

Kegalle 4026 703 

Putlam 225 720 

Marawila 8668 1692 

Total  746416 36867 

 

A total of 28,580 Title schedules have been received for registration in the year 2022. The total 

number of Title Schedules registered was 36,867. Number of Instruments received from the 

registration of Post transactions in year 2022 was 52,959. 

Future Vision  

The Action plan has been prepared as per the targets given by the Ministry of Lands for the year 

2023 and the Ministry has now informed that it is targeted as a 10-year program and accordingly 

our targets will be revised. 
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2.8  Development and Training Division 

Development and Training Division of the Registrar General Department which commenced on 

the year 2021, covered a wide spectrum of human and physical resource development in the 

Department 

06 new offices have been started in 2021 and 2022 with the aim of providing easy and efficient 

service to the public. Also, actions are being taken regarding the lease rentals of zonal offices, 

Record rooms and Land Registrar Offices maintained on the lease basis spread across the island. 

All minor and major repairs in all offices belonging to the department and development projects 

are managed by this division. 

 

Further, training programs, post graduate programs and the Capacity Development Programs for 

all officers of the department for the development of human resources are covered by the 

Development and Training Division.  As a whole the Development and Training Division fulfills 

a great duty in order to increase the capacity of the Physical Resources as well as Human 

recourses of the Department.  
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Opening of the Western Provincial Archives 

 

 

Progress in the year 2022 - Development Division 

 Opening of the Kaduwela Land Registrar Office in February 2022 and Opening of 

Kundasale Land Registrar Office in March 2022. 

Accordingly, in the years 2021 and 2022, including the above 02 offices, 06 offices were 

started at Mahara and Western Provinces Record 

room and Land Registrar Offices at Narammala, 

Valasmulla  

 6th floor of the Head Office and the Information 

technology Division 

 Providing hostel facilities at the Record Room of the  

Western Province 

 Renovation of the Northern Zonal Office and North 

Western, North Central Zonal Office.  

 Internal partitioning of Land Registries of 

Homagama, Narammala, Kaduwela, Kundasale and 

Walasmulla 

 Repairing of ectrical systems at land registrar offices in Colombo, Horana, Anuradhapura 

and Nikaveratiya 

 Renovation of the roof of the Colombo Land Registry 

 Minor repairs at Maligawatte Record room, Kandy Central Region, Delkande, Badulla, 

Kegalle and Ratnapura Land Registrar Offices 

 

  

 

 

 

 

 

Opening of Kundasale Land Registrar Office 
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Program in Basic Investigations 

Progress in the year 2022 - Training Division 

 

 Online training for the Book Binders of the Land Registries.  

 Training program on the importance of document conservation for staff and executives  

 Knowledge, skills and attitude improvement training in Central Province and Badulla 

District program  

 Training Program  for Birth Death Marriage 

Registrars for Rural Registrars  

 Training Program  for newly Appointed 

Births, Marriages, Deaths registrars 

 Two Tamil languages Proficiency Programs  

in head office  

 Head Office Training Program on Financial 

Regulations and Financial Audit 

  02 training programs on basic investigation for 

head office executives 

 Training Program for Colombo District Rural Registrars 

 Training program to increase efficiency and subjective legal knowledge 

 The training program carried out covering officers of all offices in the Northern Province 

 

 

 

 

 

 

 

 

 

 

Northern Province Training Programme 

The training program held by the Central 
Environment Authority 
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Training program held in Kundasale 

                          

 

Training program held at Ministry of Home Affairs               Training in monetary regulation and financial audit 

Future plan for the year 2023 - Development Division 

 Matters related to Payment of lease rental of offices belonging to the department 

maintained on lease rental basis  

 Renovation of Matugama Old Divisional Secretariat building and Establishment of 

Matugama lands Registrar's Office. 

 Establishment of Uva Provincial Office.  

Training program held in Kundasale 
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 Modernization and use of the building on the land allocated for Matara Land Registrar 

Office   

 Minor repairs including broken doors, windows, plumbing in Central Archives, Zonal 

Offices  

 Minor repairs including networking works in Land Registrar Offices 

 Troubleshoot electrical system in head office. 

 Renovation of Head Office, Western Archives, Western and North Western Regional 

Office.  

 Renovation of Quarters of Central and Sabaragamuwa Zonal Offices. 

 Renovation of Toilet systems of Land Registrar Offices in Avissawella, Gampaha, 

Polonnaruwa, Galle and Mannar  

 Making Kegalle Land Registrar Office a Model Land Registrar Office. 

 Repair of doors and windows in Avissawella, Balapitiya land registrar offices. 

 Repairing the roof of Halawata, Polonnaruwa land registrar offices. 

 Setting up public windows at Trincomalee Land Registrar Office. 

 Expansion of space in Kurunegala, Avissawella and Nikaveratiya land registrar offices. 

 Making Arrangements for pest control in record rooms and land registrar offices. 

In addition to the above tasks, according to the allocation received for the year 2023, it is 

expected to do Minor and Major Repairs at the head office, Zonal Offices, Record Rooms and 

Land Registrar Offices 

Future plan for the year 2023 - Training Sector 

 Training of preliminary investigation, procurement, financial audit and computer 

technical training 

 Tamil language proficiency training program of 100 hours, 150 hours and 200 hours  

 Training on laws, acts, ordinances, amended acts and statutory functions 

 Training on non-statutory functions 

 Training Program on Leadership, Capacity Building and Brain Storming, Document 

Conservation 

 Training for Divisional Secretaries 
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 Practical and written training for drivers 

  Post Graduate Courses for Executive and Staff Grade Officers 

 Training in computer technology methodologies and ICTA methods 

In addition to the above tasks, according to the allocation received for the year 2023, it is 

expected to conduct Staff capacity development Training programs for officials at the head 

office, Zonal Offices, Record Rooms and Land Registrar Offices 

 

2.9  Supply Division 
 

Get all the documents printed, needed for the registering of births, marriages, deaths and land 

which is the main service of the Registrar General's Department,  get all the documents printed 

that need for the performance of the duties, storing them and distribution to all the Regional 

Offices throughout the Island and all the procurement activities of the Department are carried out 

by the Supply Division 

Duties 

 Get the forms A, B, C, D and E used in the department annually, printed by the 

Department of Government Printing as required, storage and distribution. 

 Printing of all other forms from the Department of Government printing  or Ronio them 

and distribution as required. 

 Sending of the printed forms of Births, Marriages, Deaths required for Foreign 

embassies, high commissions, consular General Offices through the Ministry of External 

Affairs. 

 Preparation of procurement plan and, carrying out all procurement activities in the 

Department accordingly 

 Maintain, store and distribute of all the records related to all purchases  

 Conducting annual Board of Surveys  in all offices of the dDpartment. 

 Maintenance of fixed asset registers and in respect thereof Reporting to the Comptroller 

General. 

Future Vision 

Completion of procurement activities as per procurement plan in 2023 and fulfillment of 

requirement of documents, formats, stationeries, and capital goods of all the offices of the 

Department. meeting capital goods requirements. 
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2.10 Statistical Division 

Responsibility and Role of Boostatistical Division 

 Preparation of monthly and annual summary reports on births, marriages and deaths. 

 Preparation of mid-year population estimates. 

  Collection of information on causes of death, computerization and  Preparation of reports 

relevant to the causes of death. 

 Preparation of descriptive data tables on births, marriages and deaths. 

 Formulation of Sustainable Development Goal indicators related to Biostatistics. 

 Preparation of other indicators related to Biostatistics. 

 Collection of information on stillbirths. 

 Maintaining a register of Rural and Medical Registrars. 

 Prepare and provide Biostatistics reports to data users. 

Collection of data necessary to fulfill this responsibility and function, is conducted by all 

Registrars in island wide and obtaining of Immigration data relevant to the preparation of Annual 

estimates is done by The Department of Immigration and Emigration and the Bureau of Foreign 

Employment 

Duties completed in the year 2022 

 Publishing of Mid year population estimates of Sri Lanka in the year 2022 

 Calculation of Registered births, marriages and deaths till June 2022, according to 

Districts.  

 Calculation of Registered births, marriages and deaths in 2021, according to Districts  

 Prepare and publish the report on Cause of Death according to International 

Classification of Diseases 2015 

 Preparation and publishing of  Sustainable Development Indicators related to the year 

2015 

Future Vision 

Confirmation of the strength of the internal control introduced, through constant attention and 

dedication for the betterment of the Department as a trusted advisor. 

 



Performance Report 2022 

 

REGISTRAR GENERAL’S DEPARTMENT 39 

 
 

2.11 Information Technology Division 

The main e- services launched by the Information Technology Division  

1. E-BMD Program 

i. Issuance of Scanned birth marriage death records from the date system of all 

Regional offices 

ii. Online Application program for birth, marriage and death records  

iii. Online application and issuance program for Folios 

iv. The opportunity has been given to check the accuracy of birth, marriage and death 

certificates for other government institutes  

 

2. Online application and issuance program for Folios 

3. e-Population Registry Project 

 

Other projects Operated under the supervision of Information Technology Division 

1. e-Title Program 

2. e - Land Registry Program - (e – Land Registry Program) 

3. Other Services 

01. E - BMD Program 

New Births, Marriages and Death Certificates modernized under e-BMD Revamp project 
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Issuing data system 

Background 

The island has been divided into registration divisions for registration of births, deaths and 

marriages and a registrar has been appointed for each division. The relevant cases are registered 

in triplicates and the original copy is conserved in the Divisional Secretariat and the second copy 

is conserved in in the Central Archives. The third copy is issued to the informs in the event of 

birth or death and in case of marriage it is issued to relevant parties free of charge. A copy of the 

certificate will be issued after the application is submitted as per the public interest. If the 

document number and date of registration are not given, to obtain a certified copy, to issue the 

copy the relevant document should be searched. To find the relevant document Officials have to 

spend time flipping through pages to find the relevant document since the documents related to 

03 months after the incident should be checked and a considerable time is needed to issue a copy. 

In order to minimize the searching time and to ensure the safety of the documents it has been 

identified the establishment of a data system by scanning birth, death and marriage records and 

to fulfill those needs e-BMD program was introduced. 

 

e-BMD program - The beginning and process  

 Accordingly, in the year 2006, the program started as a pilot project in Colombo district 

and then this program was implemented in other districts of the island from the year 2009 

 From the year 2019, it was possible to obtain a copy of Birth Marriage Death Register 

belonging to any district from any Divisional Secretariat of the Island through the 

modernization of the old data system. 

 Till now the old data system installed in the head office and 36 million and the creation 

of new data system of scanned births, marriages and deaths, ICTA LGC 2.0 was 

established.  

 Accordingly, the process of issuing copies, is done through the new data system by the 

District Registrar Division established in 331 Divisional Secretariat offices  

 In addition to this, this facility has been provided to all Land Offices and Zonal Offices. 

 Daily entering of the date relevant to birth, marriage and death records from all over the 

island by scanning in every year.  
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 Conducting Training of the centralized scanning programs by Zonal Offices. 

 Facilitation of verifying the accuracy of certificates has also been given to other 

government institutes by including the API facility to the e-BMD Data System. Also, the 

administration of the data system is done in relation to other Government Institutes.  

 Administering the implementation of the online application facility of Births, marriages, 

deaths online to public under Online EBMD programme and of deeds and folios copies 

under Online Land Program 

 

Expected Goals 

 Establishment of a methodology in Providing copies of birth, death and marriage 

certificates to the public quickly and easily. 

 Establishment of a data system for the conservation of birth, death and marriage records. 

 

No. of Births, marriages and deaths scanned across the island 

 

 District Total No of 

images 

Year 

scanned 

No. 

scanned 

in 2020 

No 

scanned 

in 2021 

Total No 

of images 

Year 

scanned 

1 Colombo 5,832,926 2016  196439 6,029,365 2020 

2 Galle 2,112,224 2016 133960 25261 2,271,445 2020 

3 Matara 2,945,959 2016 164472 14745 3,125,176 2020 

4 Hambantota 798,981 2016 120414 17180 936,575 2020 

5 Puttlam 960,662 2015  138316 1,098,978 2020 

6 Kalutara 1,508,438 2014 300268 78210 1,886,916 2020 

7 Kurunegala 2,445,629 2014  316691 2,762,320 2020 

8 Gampaha 2,620,515 2014  118844 2,739,359 2020 

9 Kegalle 1,348,143 2014 95530 57792 1,501,465 2020 

10 Jaffna 1,567,786 2014   1,567,786 2020 

11 Kilinochchi 180,884 2014   180,884 2020 
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12 Mullitiv 164,680 2014   164,680 2020 

13 Mannar 241,070 2014   241,070 2020 

14 Vaunia 309,095 2014   309,095 2020 

15 Anuradhapu

ra 

1,501,607 2014  227984 1,729,591 2020 

16 Polonnaruw

a  

274,052 2014  94673 368,725 2020 

17  

Trincomalee  

702,749 2014  136602 839,351 2020 

18 Nuwaraeliya 1,584,588 2014  84014 1,668,602 2020 

19 Matale 845,800 2014   845,800 2020 

20 Batticaloa 797,539 2014  214966 1,012,505 2020 

21 Monaragala  629,186 2014  85869 715,055 2020 

22 Kandy  2,665,480 2014 245854  2,911,334 2020 

23 Badulla  1,784,948 2010 297696 17534 2,100,178 2020 

24 Ratnapuray

a  

1,605,444 2012 333780 60941 2,000,165 2020 

25 Ampara  951,965 2012  289464 1,241,429 2020 

26 Colombo 

Consuller  

141,174 2012 340779 11124 493,077  

27 Probable 

Age 

125,489 2012  17510 142,999  

28 Army – 

Colombo- 

Deaths 

   4919 4,919  

29 Amendment

s 

   22437 22,437  

 Total No. 36,647,013  2032753 2231515 40,911,281  
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02.  e-Population Registry Program  

The provisions of the Registration of Births and Deaths Act No. 17 of 1951 shall apply where a 

birth or a death is for handwritten registrations. But when handwriting a birth or death spellings 

mistakes and writing errors are found in many birth and death certificates. Also especially after 

making an amendment to a birth certificate, the amendment is visible on the certificate and often 

it is a stressful experience for the holder. Also in sharing births, marriages and deaths 

information it requires more time and effort and the ability to make proper use of that 

information has been blocked. 

Under the public sector restructuring program initiated on these issues the Registrar General's 

Department has initiated the e- Population Registry Project under the technical direction of Sri 

Lanka Information and Communication Technology Agency in order to develop data system 

containing information and updates related to civil registration 

 

The special characteristics contained in the National Birth Certificate to be issued through this 

data system are as follows. 

 Every birth is given a unique identity number called “My Number” and as it is generated 

in connection with the Registration of persons Department and being able to use that 

number as a National Identity Card number as well. 

 As this certificate is issued under the signature of the Registrar General it can be named 

as National Birth Certificate. 

 As this birth certificate is issued in Sinhala / English or Tamil / English languages, it can 

be used internationally. 

 Since an instant response code has been included, entry of false information, tampering 

of the certificate cannot be done.  

 Gaining more acceptance as it prints on paper with special security devices applied. 

 

Special safety devices used in the background of the certificate 

 Government Crest  applied as an infrared spectrum photogram (Invisible UV ink 

Government Crest) 

 Name of Department applied as an image (Registrar General's Department, RGD) 
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 Thermo Chrome Patch 

 Two Guilloche Lines 

 Barcode 

 Hologram Seal (DOVID) 

 Serial Number 

Accordingly, by maintaining an up-to-date citizen information system that is officially certified, 

a population register related to Sri Lankans will be created through that and it is possible to share 

that information between Government Institutes and by that the Efficiency in the public sector as 

will be improved.  

 Provided technical advice and guidance related to the preparation of the e-population data 

system  

 Carrying out all administrative work related to the data system. 

 Preparation of technical specifications related to improvement of new additions to the 

data system and training of officers 

 Administration of all Information Technology infrastructure related to the Department. 

 Preparation and administration of new software as per the requirements. 

 

03. e-Title Program  

Providing technical advice necessary to implement the e-Title program  

 

04. e-Land Registry Program  

Providing necessary technical advice. 

 

05. Other Services 

 Administration of Short Message Access system in order to aware the staff of the 

department 

 Administration of LGN system in all offices in the island. 

 Development of software related to the department. 

 Technical management of information related to the department, giving advice. 

 Maintenance and updating of website related to the department. 
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Future Vision 

 Improve the infrastructure of the IT sector through the use of modern technology 

 Verifying the performance and reliability of data systems. 

1. Improving the infrastructure of the IT sector. 

 Establishment of All data systemswithin the department which have been installed in the 

Cloud space. (Data Center for DR Site) 

 Installing an observatory where all data systems of the department can be monitored 

(Monitoring System with Dash Board). 

 Establishment of  a main viewing room in the Head Office by centralizing CCTV camera 

systems in all offices 

 Setting up a proper   system which can be addressed quickly in sudden outages in data 

systems and sudden outages in the Internet 

. 

i. Hotline                      ii. Starting a telephone service 

 

2. Improvement of technology facilities in relation to implementation of e - population 

register project. 

 Setting up a proper system for data system administration.  

 Identification of  function and error conditions in the data system of the offices where 

implementation of the training of officers the first phase 

 Upgrading software as per current requirements. 

 Effectively conduct of annual maintenance activities. 

 

3. Implementation of e-BMD program and expansion of facilities. 

 Improvement of API facility and facilitating the accuracy checking of birth marriage 

death certificates for other government institutes 

 Upgrading software as per current requirements. 

  Maintaining of annual data system effectively. 

 

4. Scan the folios of the land offices and establishment in the data system 
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2.12  e-Land Division 

The land registration system of the Registrar General's Department is the same handwritten 

method which is 158 years old. Still the urgent needs of the public cannot be fulfilled by the 

Department using this method. This program was introduced to facilitate online access and 

conduct of land records investigations for the investigations officer of the Land Title Settlement 

Department and other parties (notaries and citizens) and to speed up the process of registration of 

documents 

 

This e-land software works under three phases. 

 First phase (Iteration 01) - Window duties 

 Second phase (Iteration 02) – Registration 

 Third phase (Iteration 03) - Correction of errors during registration, issuance of extracts, 

search operations and facilitating the online system 

 

Modules available in e-Land Software 

 

 Module 

1 359 

 2 Attorney Registration  

3 BMD 

4 Condominium 

5 Dash Board  

6 Employee Allocation  

7 Duplicate 

8 Existing and New Notary 

9 Existing Notary – Deactivation 

10 Notary and land Registry change 

11 Language Change 

12 Notary Leave 

13 Notary Name Change 
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14 Notary Judicial Zone Change  

15 Resighnation 

16 Extract Folio - Online 

Extract Folio – Counter 

Extract Deed – Online 

Extract – Counter 

17 Folio Tree 

18 Head Office Deed Registration 

19 Notary Profile 

20 Notary Renewal 

21 Personal File 

22 Attorney Extract - Online 

Attorney Extract - Counter 

Attorney Deed – Online 

Attorney Deed – Counter 

23 Attorney Search Folio/Deed 

24 Public User Registration 

25 Search Online/ Counter 

26 Section 35 

27 Section 36 

28 Section 38 

29 Special Division Registration 

30 Translation 

31 Trust 
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Expected Goals 

 Ensuring the security and confidentiality of registered documents. 

 providing a computer access to check registration information online (Online search) 

 Maintaining of registered data in consolidated digital form in central Storage. 

 Providing copies of certificates issued to the public in the future through digital data. 

 On-line computer link between Notaries' duties and Land Offices (Online link)  

 

Progress and the future vision of the e-land project 

On  01.01.2020 e-Land software was installed in Colombo and Homagama offices and by now 

the upgrading of the software is being carried out by solving the issues arose during the 

performance of duties and it has been planned to install ) the first phase (Iteration 01) for 07 pilot 

offices (Colombo, Attanagalla, Kalutara, Kurunegala, Kegalle, Jaffna, Ratnapura) 
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Chapter 03 - Overall Financial Performance for the year ended 

31.12.2022  

3.1 Statement of Financial Performance 
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3.2 Statement on Financial Situation 
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3.3 Cash Flow Statement 
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3.4 Financial Statements Notes  
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3.5 Performance on Revenue Collection 
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3.6 Performance in utilizing allocated provisions 
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3.7 Provisions granted to this Departments/ District Secretariats/ Local 

Government as per FR 208 as an agent of other Ministries/ Departments 

 

Expenditure Head  expenses born by other Ministries/ Departments as 

per Financial Regulation 208 

Program  (1) 

Recurrent Expenditure  1,351,790 

Buildings and Constructions 2001  713,908 

Program (2) 

1003 other Allowances  2,117,475 

1303 Buildings and Constructions 315,555 

2001 Buildings and Constructions 1,897,479 
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3.8 Auditor General’s Report 
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 Chapter 04 – Performance Indicators 

 4.1 Performance Indicators of the Department 

Special Indicators Actual Outcome as a percentage of Expected 

Outcome 

 100 % - 90% 75% - 90% 50% - 74% 

Software Development  √  

Trainings and Capacity Development  √   

Building and construction Renovation  √  

Acquiring of Furniture and Office 

equipment   
√  

 

Acquiring of Machines and Equipment  √  
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Chapter 05– Performance in achieving Sustainable Development 

Goals 

Goal / 

Objective 

Target s Indicators of the 

Achievement 

Progress of the achievement 

to date   

0%-49% 50%-74% 75%-100% 

Objective 01 

Dissimilarities  

Social 

empowerment 

regardless and 

promotion of 

all regardless of 

Age, sex. 

Disability, 

ethnicity, race, 

religion or 

other status 

Implementation 

of social 

security policies 

and progressive 

achievement of 

equality 

 

Registration of every 

birth occurred 

within the year, 

within the year it self 

  X 

Registration of every 

Marriage occurred 

within the year, 

within the year it self 

  X 

Registration of every 

death occurred 

within the year, 

within the year it self 

  X 

Strengthening 

the legal 

situation 

    

Objective 16  

Peace, justice 

and strong 

institutes  

Provision of 

legal identity to 

all by 2023 

including the 

registration of 

birth 

Registration of every 

birth occurred   

  X 
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Chapter 06 – Human Resource Profile 

6.1 Carder Management 

Registrar General’s Department Staff as at 31.12.2022 

 

Designation Service/ Grade Approv

ed No 

Exist

ing 

No 

Vacancy

/ surplus 

S
en

io
r 

Registrar General Special grade 1 0 1 

Additional Registrar General Registrar Service 

(Special grade) 

1 0 1 

Senior Deputy Registrar General S L A S (I) 1 0 1 

Senior Deputy Registrar General Registrar Service 

(I) 

2 0 2 

Chief Accountant Sri Lanka 

Accountancy 

service (I) 

1 1 0 

Deputy Registrar General/ 

Assistant Registrar General 

S L A S (II/ III) 1 1 0 

Deputy Registrar General/ 

Assistant Registrar General 

Registrar Service 

(II/ III) 

31 11 20 

Accountant Sri Lanka 

Accountancy 

service (II/ III) 

2 2 0 

Chief Internal Auditor Sri Lanka 

Accountancy 

service (I) 

1 1 0 

   41 16 25 

T
er

ti
a
ry

 

Legal Officer Departmental (II/ 

III) 

1 0 1 

Assistant Director S L I C T Service 

(III) 

1 0 1 

Administration Officer P M A S (Supra) 1 1 0 

Land Registrar/ Title Registrar/ 

District Registrar 

Registrar Service 

(II) 

45 39 6 

Information Technology Officer S L I C T Service 2 0 2 
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Translator Translator Service 1 0 1 

Additional Land Registrar/ 

Additional District Registrar 

Registrar Service 537 495 42 

   588 535 53 

S
ec

o
n

d
a
ry

  

Budget Assistant Associated Service 1 0 1 

Development Officer Associated Service 400 1672 0 

Technical Officer Departmental 1 0 1 

Information and Communication 

Technology Assistant 

S L I C T Service 12 10 2 

Management Service Officer P M A S 946 837 104 

Document Assistant Departmental 309 304 4 

   1669 2823 112 

P
ri

m
a
ry

  

Driver Driver Service 18 14 3 

Book binders Departmental 77 77 0 

Office Assistant Technical Service 369 356 14 

Office Labor  50 0 50 

   514 447 67 

 Total No 2812 3821 
 

2812 
 

2812 
 

 

 

6.2 Impact of the surplus/ Deficit of the Human Resource on the performance 

of the Institute 

The Administration Division of the Registrar General's Department take effort at all times to 

maintain the approved Carder in order to achieve goals and objectives of the Department. 

Actions are being taken to fill up the vacancies in posts where there is a shortage of Human 

resource by recruitment and promotion and details of the vacancies if officers in combined 

service are informed to the Ministry of Public Administration on a monthly basis by PACIS. 

Besides that the Director General of Combined Services has been informed about the vacancies 

from time to time. 
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At the end of 2022, 25 of the 41 posts of senior officers remained vacant. And the main 

reason for that can be identified as 20 out of 31 Deputy Registrar General /Assistant 

Registrar General posts of the approved Registrar Service are being vacant. Owing to that 

reason expansion in the administration range of the   Deputy Registrar Generals/ 

Assistant Registrars General who served during the period, had been occurred. And it has 

created negative impact on the overall performance of the Department as well as Human 

Resource Management 

 

In the year 2022, being vacant of the post of Legal Officer, which is an essential post for 

the department, is prominent. Furthermore, although there are 51 Land Registrar Offices 

under the Department, total number of Land Registrars working under the Department as 

on 31.12.2022 was 39. Also, absence of an Assistant Director in charge of Technology 

Division and a vacancy in technical officer post in the Registrar General's Department 

where projects like e-Land, e-Population, e-Investment and e-Rights are being 

implemented, have been affected the overall performance of the Department. The 

department was able to manage to complete 92% of the approved Additional District 

Registrar General Posts in Registrar Service 

 

Development Officers and Management Service Officer who are the majority of 

secondary officers were 100% and 88% respectively of the approved number of 

employees under the department as at.  31.12.2022, and their contribution towards the 

overall performance of the department is immense.  

 

Further, the Administration Division was able to manage employees comprising 90.8 % 

of the total approved staff of the Department and it was the reasons for Satisfactory 

Overall Performance of Registrar General's Department. Having the human resource to 

fulfill the duties of all levels and divisions when achieving the objectives and Goals of 

the Department was a great help to achieve high performance in year 2022. 
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6.3 Human Resource Development 

 Progress in 2022 - Training Sector 

 Online Training Program for Book Binders in Land Registrar Offices 

 Training program for staff grade officers and executives on importance of document 

conservation 

 Knowledge, skills and attitude improvement training  program in Central Province and 

Badulla District 

 Births Deaths Marriages RegistrarsTraining  program for Rural Registr 

 Training program for newly appointed Registrars of Births, Marriages, Deaths 

 02 Tamil Language Proficiency Programs at Head Office itself 

 Training Program on Financial Regulations and Financial Audit at Head Office 

 02 training programs on Preliminary investigation for Head Office Executives 

 Training Program for Colombo District Rural Registrars 

 Training program to increase efficiency and subjective legal knowledge 

 The training program carried out covering officers of all offices in the Northern Province 
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Chapter 07 - Compliance Report 

No. Applicable 

Requirement 

Compliance Status 

(Complied/Not -

complied) 

Brief 

explanation for 

non compliance 

Corrective 

actions 

proposed  to  

avoid non- 

compliance in  

future. 

01 The following Financial statements/accounts have been submitted on due date 

1.1 Annual Financial 

Statement 

Complied     

1.2 Advance to public 

officers account 

Complied     

1.3 Trading and 

Manufacturing Advance 

Accounts (Commercial 

Advance Accounts)  

Not-Complied  Not relevant to 

the Scope of the 

Department 

  

  

1.4 Stores Advance Account Not-Complied   

1.5 Special Advance Account Not-Complied   

1.6 Others -   

02 Maintenance of Books and Registers(FR445)  

2.1 Fixed assets register has 

been maintained and 

update in terms of Public 

Administration Circular 

267/2018  

Complied     

2.2 Personal emoluments 

register/ Personal 

emoluments cards has 

been maintained and 

update 

Complied     

2.3 Register of Audit queries 

has been maintained and 

update 

Complied     

2.4 Register of Internal Audit 

reports has been 

maintained and update 

Complied     
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2.5 All the monthly account 

summaries (CIGAS) are 

prepared and submitted 

to the Treasury on due 

date 

Complied     

2.6 Register for cheques and 

money orders has been 

maintained and update  

Complied     

2.7 Inventory register has 

been maintained and 

update. 

Complied     

2.8 Stocks Register has been 

maintained and update   

Complied     

2.9 Register of Losses has 

been maintained and 

update 

Complied     

2.10 Commitment Register 

has been maintained and 

update 

Complied     

2.11 Register of Counterfoil 

Books (GA – N20) has 

been maintained and 

update 

Complied     

03 Delegation of Functions for Financial Control (FR 135) 

3.1 The financial authority 

has been delegated within 

the institute 

Complied     

3.2 The delegation of 

financial authority has 

been communicated 

within the  institute 

Complied     

3.3 The authority has been 

delegated in such manner 

so as to pass each 

transaction through two 

or more officers 

Complied     
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3.4 The controls has been 

adhered to by the 

Accountants in terms of 

State Account Circular 

171/2004 dated 

11.05.2014 in using the 

Government Payroll 

Software Package  

Complied    

04 Preparation of Annual Plans  

4.1 The annual action plan 

has been prepared 

Complied    

4.2 Preparation of Annual 

Procurement Plan 

Complied    

4.3 The annual Internal Audit 

plan has been prepared 

Complied    

4.4 The annual estimate has 

been prepared and 

submitted to the NBD on 

due date 

Complied    

4.5 The annual cash flow has 

been   submitted to the 

Treasury Operations 

Department on time 

Complied    

05 Audit Query  

5.1 All the audit queries has 

been replied within the 

specified time by the 

Auditor General  

Complied    

06 Internal Audit  

6.1 The internal audit plan 

has been prepared at the 

beginning of the year 

after consulting the 

Auditor General in terms 

of Financial Regulation 

134(2)) DMA/1-2019 

 

Complied    
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6.2 All the internal audit 

reports have been replied 

within one month 

   Not-Complied 

(on the 

investigations 

carried out 

regarding 

Regional 

Offices) 

(it will be 

reached to an 

optimum level 

by increasing the 

period given 

from 14 days to 

one month)  

6.3 Copies of all the internal 

audit reports has been 

submitted to the 

management audit 

department in terms of 

the Sub-section 40(4) of 

the National  Audit Act 

No.19 of 2018 

Complied   

   6.4 All the copies of internal 

audit reports has been 

submitted  to   the 

Auditor General  in terms 

of  Financial 

Regulations134(3) 

Complied 

07 Audit & Management Committee  

7.1 Minimum  4 meetings of 

the Audit  and 

Management Committee 

has been held during the 

year as per the  DMA 

circular 1- 2019 

Complied 

 

   

08 Asset  Management  
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8.1 Information about 

purchases of assets and 

disposals was submitted 

to the Comptroller 

General ‘s Office in 

terms of paragraph 7, of 

the Assets Management 

Circular No. 01/2017 

Complied     

8.2 A suitable Liaison 

Officer was appointed to 

coordinate the 

implementation of the 

provisions 13 of  

the circular and the 

details of the nominated 

officer was sent to the 

Comptroller General’s 

Office in terms of 

Paragraph 13 of the 

aforesaid circular  

Complied 

 

 

 

 

 

 

 

   

8.3 The boards of survey was 

conducted and the 

relevant reports were 

submitted to the Auditor 

General on due date in 

terms of Public Finance 

Circular No. 01/2020 

Complied 

 

   

8.4 The excesses and deficits 

that were disclosed 

through the board of 

survey and other relating 

recommendations, 

actions were carried out 

during the period 

specified in the circular  

Complied 

 

   

8.5 The disposal of condemn 

articles had been carried 

out in terms of FR 772 

Complied 

 

   

09 Vehicle Management   
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9.1 The daily running charts 

and monthly summaries 

of the pool vehicles had 

been prepared and 

submitted to the Auditor 

General on due date  

Complied    

9.2 The condemned vehicles 

had been disposed of 

within a period of less 

than 6 months after 

condemning  

Complied    

9.3 The vehicle log books 

had been maintained and 

updated 

Complied    

9.4 The  action has been 

taken in terms of F.R. 

103, 104, 109 and 110 

with regard to every 

vehicle accident 

Complied    

9.5 The fuel consumption of 

vehicles has been re-

tested in terms of the 

provisions of Paragraph 

3.1 of the Public 

Administration Circular 

No. 30/2016 of 

29.12.2016    

 Not-Complied It has not been 

possible to do 

fuel consumption 

testing due to the 

fuel crisis 

prevailed in the 

country  

9.6 The absolute ownership 

of the leased vehicle log 

books has been 

transferred after the lease 

term 

Complied    

10 Management of Bank Accounts  

10.1 The bank reconciliation 

statements had been 

prepared, got certified 

and made ready for audit 

by the due date 

Complied     

10.2 The dormant accounts 

that had existed in the 

year under review or 

since previous years 

settled 

Complied     
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10.3 The action had been 

taken in terms of 

Financial Regulations 

regarding balances that 

had been disclosed 

through bank 

reconciliation statements 

and for which 

adjustments had to be 

made, and had those 

balances been settled 

within one month  

 

Complied     

11 Utilization of Provisions  

11.1 The provisions allocated 

had been spent without 

exceeding the limit 

Complied    

11.2 The liabilities not 

exceeding the provisions 

that remained at the end 

of the year as per the FR 

94(1) 

Complied    

12 Advances to Public Officers Account 

12.1 The limits had been 

complied with 

Complied     

12.2 A time analysis had been 

carried out on the loans 

in arrears 

Complied     

12.3 The loan balances in 

arrears for over one year 

had been settled  

 

Complied   

13 General Deposit Account  

13.1 The action had been 

taken as per F.R.571 in 

relation to disposal of 

lapsed deposits 

Complied     

13.2 The control register for 

general deposits had been 

updated and maintained 
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14 ImprestAccount  

14.1 The balance in the cash 

book at the end of the 

year under review 

remitted to TOD 

Complied     

14.2 The ad-hoc sub imprests 

issued as per F.R. 371 

settled within one month 

from the completion of 

the task 

Complied     

14.3 The ad-hoc sub imprests 

had not been issued 

exceeding the limit 

approved as per F.R. 371 

Complied     

14.4 The balance of the 

imprest account had been 

reconciled with the 

Treasury books monthly 

Complied     

15 Revenue Account  

15.1 The refunds from the 

revenue had been made 

in terms of the 

regulations  

Complied    

15.2 The revenue collection 

had been directly credited 

to the revenue account 

without credited to the  

deposit account 

Complied    

15.3 Returns of arrears of 

revenue forward to the 

Auditor General in terms 

of  FR 176 

Complied    

16 Human Resource Management 

16.1 The staff had been paid 

within the approved 

cadre 

 Not- Complied Request has been 

made to obtain 

the approval for 

Development 

Officer posts 
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16.2 All members of the staff 

have been issued a duty 

list in writing 

   

16.3 All reports have been 

submitted to MSD in 

terms of their circular 

no.04/2017 dated 

20.09.2017  

Complied   

17 Provision of information to the public  

17.1 An information officer 

has been appointed  and a 

proper register of 

information is maintained 

and updated in terms of 

Right To Information Act 

and Regulation  

Complied   

17.2 Information about the 

institution to the public 

have been provided by 

Website or alternative 

measures and has it been 

facilitated to appreciate / 

allegation to public 

against the public  

authority by this website 

or alternative measures  

Complied   

17.3 Bi- Annual  and  Annual 

reports have been 

submitted as per section 

08  and 10 of the RTI Act 

Not -Complied   

18 Implementing citizens charter  
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18.1 A citizens charter/ 

Citizens client’s charter 

has been formulated and 

implemented by the 

Institution in terms of  

the circular number 

05/2008 and 05/2018(1) 

of Ministry of Public 

Administration and 

Management   

 

 Complied   

18.2 A methodology has been 

devised by the Institution 

in order to monitor and 

assess the formulation 

and the implementation 

of Citizens Charter / 

Citizens client’s charter 

as per paragraph 2.3 of 

the circular 

Complied   

19 Preparation of the Human Resource Plan 

19.1 A human resource plan 

has been prepared in 

terms of the format in 

Annexure 02 of Public 

Administration Circular 

No.02/2018 dated 

24.01.2018. 

Complied   

19.2 A minimum training 

opportunity of not less 

than 12 hours per year for 

each member of the staff 

has been ensured in the 

aforesaid Human 

Resource Plan  

Complied   
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19.3 Annual performance 

agreements have been 

signed for the entire staff 

based on the format in 

Annexure 01 of the 

aforesaid Circular 

Complied   

19.4 A senior officer was 

appointed and assigned 

the responsibility of 

preparing the human 

resource development 

plan, organizing capacity 

building programs and 

conducting skill 

development programs as 

per paragraph No.6.5 of 

the aforesaid Circular 

Complied   

20 Responses Audit Paras 

20.1 The shortcomings 

pointed out in the audit 

paragraphs issued by the 

Auditor General for the 

previous years have been 

rectified 

Complied   

 

 

 

 


