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Annual Report for the year 2020  
 

 The Official Languages Commission (OLC) is a statutory institution established in 

compliance with the provisions contained in the Official Languages Act. No. 18 of 1991. 

 

01.  Vision  

 

To be the organization empowered to ensure the implementation of the Official 

Languages Policy by all organizations providing services to the public. 

 

 

02.  Mission 

 

To provide for the bilingual needs of the public through reviewing, monitoring, 

educating and advising on the implementation of the Official Languages Policy. 
 

03.  Objectives 

 

The general objectives of Commission are as follows. 

 

(a) Recommend principles of policy relating to the use of the Official Languages, and 

to monitor and supervise compliance with the provisions contained in Chapter IV of the 

Constitution ; 

 

(b) Take all such actions and measures as are necessary to ensure the use of the 

languages referred to in Article 18 of the Constitution in accordance with the spirit and intent 

of Chapter IV of the Constitution ; 

 

(c) Promote the appreciation of the Official Languages and the acceptance, 

maintenance, and continuance of their status, equality and right of use ; and 

 

(d) Conduct investigations, both on its own initiative, and in response to any complaints 

received, and to take remedial action as provided for, by the provisions of the Act. 
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04.  Key Tasks 
 

 

Four key tasks are done by the Commission to achieve the above-mentioned objectives. 

  

                                                                                                                                                                               

1. Compilation of principals of policy     -  Consultation 

 

2. Whether provisions contained in the constitution with regard   -  Monitoring 

to the use of the Official Languages are properly followed up by 

the state mechanism  

 

3. Awareness creation with regard to status or use of the   -  Education 

 relevant languages    

 

4. Complaints with regard to violation of the language rights  -  Investigation 

contained in the Constitution 

 

 

05.  Organizational Structure  

 

(a) The Official Languages Commission is appointed by His Excellency the President and 

consists of six members.  One member is nominated as Chairman of the Commission.  The 

Chairman is the Chief Executive Officer of the Commission. 

 

The current Commission appointed on 22.01.2020 consisted of the following members. 

 

1. Mr. D. Kalansooriya (Attorney-at-Law) 

2. Prof. Sandagomi Coparahewa (University of Colombo) 

3. Prof. Rathirani Yogendrarajah (University of Jaffna) 

4. Prof. Dushyanthi Mendis (University of Colombo) 

5. Dr. Kavitha Rajarathnam (University of Kelaniya) 

6. Mr. Wasantha Ekanayake 

 

Ms. Sanoji Ruvinika Perera who is a Class I officer of Sri Lanka Administrative Service 

is the ex-officio Secretary for this period. 
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 (b) The Staff 

 The Commission staff as at 31.12.2020 

 

 

Serial 

No. 

 

Designation 

 

Approved Cadre 

 

Actual Cadre 

 

Remark 

01. Director 01 - 01 Vacant 

 

02. Assistant Director 

 

01 01  

03. Language Officer 

 

03 01 02 Vacant 

 

04. Administrative Officer 

 

01 01  

05. Financial Officer 

 

01 - 01 Vacant 

 

05. Chief Clerk 

 

01 01  

06. Language Promotion and 

Investigating Officer 

 

10 04 06 Vacant 

 

07. Development Officer 04 - 04 Vacant 

 

08. Management Assistant 

 

10 08 02 Vacant 

 

09. Translator 

(Tamil/English) 

01 - 01 Vacant 

10. Translator 

(Sinhala/English) 

01 - 01 Vacant 

11. Translator 

(Sinhala/Tamil) 

01 - 01 Vacant 

12. Driver 

 

03 02 01 Vacant 

13. Office Aide 

 

04 03 01 Vacant 

 Total 

 

42 21 21 Vacant 
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(C) Organizational Structure of the Official Languages Commission as at 

31/12/2020 
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Part II 

(06) Language Audits 

 

Language Audits is an activity related to the monitoring task of the Commission.  The 

Commission directly investigates the implementation of the Official Languages Policy in 

Government institutions, issues recommendations in cases of non-compliance with the Policy 

and follows up on the implementation of the recommendations. 

 

The Commission uses a questionnaire at the language audits to collect data related to 

the Official Languages Policy.  Initially this questionnaire is given to the institutions selected 

for a language audit in order to alert the institutions with regard to the information that cannot 

be obtained immediately.  Dates for audits are scheduled with said questionnaire. 

 

The Commission’s language audit team consists of about six persons which includes 

the Assistant Director or Language Officer, three Language Promotion & Investigating 

Officers, one Management Assistant and one Office Aide. 

 

The team audits the relevant institution according to the dates scheduled.  The audit is 

conducted based on the information received through the questionnaire, according to the 

following criteria.  
 

1. All name boards displayed for the public within the office premises (name boards, 

information boards, instruction boards). 

2. All documents used for the public service. 

3. Awareness with regard to the Official Languages Policy. 

4. Officers’ communication ability. 

5. Sinhala/Tamil language training courses. 

6. Officers’ language proficiency. 

7. The website. 

8. Translations. 

9. Front office background. 

10. Special matters relating to the institution (ex-: police stations – recording complaints, 

Registrar of births/marriages/deaths – issuing certificates in official languages). 
 

  

All non-compliances existing with regard to the Official Languages Policy are identified at 

this observation and recommendations to correct said non-compliances are issued to the relevant 

head of the institution.  The said non-compliances should be corrected within 3 months and reported 

to the Commission.  Table 1 contains the names of institutions where the language audits were 

conducted within 2020. 
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Language Audits 

(From January 2020 to December 2020) 

S.N.  Venue Date 

1 Ceylon Electricity Board – Anuradhapura 2020.03.04 

2 Police Station – Anuradhapura 2020.03.04 

3 Department of Social Services – Anuradhapura 2020.03.04 

4 Department of Agriculture – Anuradhapura 2020.03.05 

5 Borella Post Office 2020.09.23 

6 Police Station – Armour Street 2020.09.23 

7 Wattala Pradeshiya Sabha 2020.09.23 

8 Kotmale Post Office 2020.09.29 

9 Police Station - Kotmale 2020.09.29 

10 Kotmale Pradeshiya Sabha 2020.09.30 

11 Kotmale Railway Station 2020.12.15 

        

 

Figure – 1 : Language Audit, Police Station - Kotmale 

 

 

 

 

 

 

 

 

Figure – 2 : Language Audit, Kotmale Pradeshiya Sabha  

 
 

Figure – 3 : Language Audit, Kotmale Pradeshiya Sabha  
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(07) Language Circles 

 

Providing language education for school children is a  long term process.  Hence, a circular 

relating to establish language circles was issued by the Official Languages Commission via the 

Ministry of Education.  Accordingly, implementation of the programmes facilitating the 

establishment of language circles were included to the Commission’s Action Plan – 2020 and 07 

such programmes were conducted in the Galle, Matale, Gampaha, Mannar and Kegalle Districts.  

A set of books was given by the Official Languages Commission for the libraries of the schools 

which took part in these programmes. 

 Veune Date No. of schools 

participated 

1 Ratnapura District 28.02.2020 53 

2 Anuradhapura District 05.03.2020 38 

Follow-up action relating to establishment of the language circles in the schools 

4 Thalluwa College – Dehiovita 10.03.2020 37 

5 Dehiovita College – Dehiovita 20.09.2020 50 

 

 

 

 

 

 

 

 

 

 

Figure 4 : Language Circles - Ratnapura District Figure 5 : Language Circles - Ratnapura District 

Figure 6 : Language Circles - Anuradhapura District 
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 (08) Investigating Complaints 

 

Special powers to investigate complaints received in relation to the violation of language 

rights have been vested in the Commission by the Official Languages Act.  Investigating such 

complaints is a key task of the Commission.  Complaints are forwarded to the Commission in the 

following ways. 

 

01. By letters 

02. By visiting to the Commission 

03. Complaints published in the printed media 

04. Via e-mail 

05. Over the telephone 

06. Complaints received to the call center No. 1956 maintained by the Ministry. 

 

Sixty (60) complaints were received by the Commission within the year under review, out 

of which 24 complaints had been investigated.  The following table contains a few selected 

complaints investigated within this year. 
 

Complaint Measure Taken 

Although I submitted an application for computing the 

National Consumer Price Index to the Department of 

Census and Statistics in Sinhala, the report was issued in 

English.  This is a violation of the Official Languages 

Policy. 

Letters calling for observations pertaining to 

this matter were sent to the Director General of 

the Department of Census and Statistics.  It was 

recommended to issue the relevant report in 

Sinhala.  

The name of the “District Court of Tangalle” written over 

the name board displayed at the road of the said institution 

has not been written in the Tamil language. 

 

Letters calling for observations had been sent 

to the Registrar of the District Court of 

Tangalle, recommending to prepare the name 

board displayed at the relevant road 

trilingually. 

 

There are spelling errors in the Tamil writing of the name 

board displayed for the “Rectal Associated Diseases” 

displayed at the Ayurvedic Hospital of Rajagiriya. 

The correct translation had been sent to the 

Director General of the Ayurvedic Hospital of 

Rajagiriya by the Department of Official 

Languages and it was recommended to prepare 

the relevant name board trilingually. 

The spelling of the Tamil word for ‘white’ written on the 

name board displayed for the species of “White Peacock” 

displayed at the Zoological Garden of Dehiwala, is wrong. 

 

Recommendations to correct the Tamil 

spelling errors in the relevant name board were 

issued to the Director General of the 

Zoological Gardens of Dehiwala. 
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The course relating to the admission of apprentices to the 

Sri Lanka German Railway Technical Training Center at  

Ratmalana is conducted only in Sinhala language. 

 

 

Recommendations to conduct the courses 

relating to the admission of the apprentices to 

Sri Lanka German Technical Training Center 

at Ratmalana in all three languages were issued 

to the General Manager of the Department of 

Railways. 

There are Tamil spelling errors of the ‘place name’ written 

on the name board displayed by the People’s Bank – 

Kiribathgoda Branch and the Tamil language in all 

awareness boards and information boards had been 

rejected. 

Recommendations to correct the Tamil 

spelling errors of the ‘place name’ in the 

relevant name board and to include the Tamil 

language on all awareness name boards and 

information boards had been issued to the 

Manager of the People’s Bank. 

There are Tamil spelling errors of the ‘place name’ written 

on the name board displayed by the People’s Bank – 

Kadawatha Branch and the Tamil language in all awareness 

boards and information boards has been rejected. 

Recommendations to correct the Tamil 

spelling errors of the ‘place name’ in the 

relevant name board and include the Tamil 

language to all awareness name boards and 

information boards had been issued to the 

Manager of the People’s Bank. 

There are Tamil spelling errors in the name boards 

displayed within the Negombo Municipal Council building 

and the roads in its domain. 

Recommendations to correct the Tamil 

spelling errors in the relevant name boards 

were issued to the Municipal Commissioner of 

the Negombo Municipal Council. 

There are Tamil spelling errors in the name board displayed 

in front of the Parliament by the Road Development 

Authority. 

Recommendations to correct the Tamil 

spelling errors in the relevant name board were 

issued to the Chairman of the Road 

Development Authority. 

 

The words “Sri Lanka” contained in the main name 

displayed for “Boosa Prison of Sri Lanka” should be 

corrected as “Ilangai” in Tamil language. 

Recommendations to correct the Tamil 

spelling errors in the relevant main name board 

were issued to the Superintendent of the Boosa 

Prison.  

The Tamil language as the main provincial language should 

be used first in the name board relating to the District Court 

of Mannar. 

Recommendations to prepare the relevant 

name board with correct language order were 

issued to the Registrar of the District Court of 

Mannar. 

 

There are spelling errors in the word “Thineikklam” written 

on the name board displayed near a door in the office of the 

Sergeant-at-arms in the Parliament. 

Recommendations to correct the Tamil 

spelling errors in the relevant name board were 

issued to the Secretary General of the 

Parliament of Sri Lanka. 
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The form issued to obtain the information of the persons 

relating to the prevalence of Covid-19, issued by the 

Ministry of Health  to the public has been printed only in 

English and Chinese languages. 

Recommendations to print the relevant 

application in trilingually including Sinhala 

and Tamil languages were issued to the 

Director (Quarantine) of the Ministry of 

Health. 

A complaint was lodged by Mr. N. Vigneshvaran – the 

Grama Niladhari of Amkote Division No. 695 of Kundasale 

Divisional Secretariat Division stating that he was attacked 

by a fish businessman with a knife while he was on duty to 

distribute the electoral registers in the division on 

02.11.2020.  But a defect had been occurred due to 

recording the complaint in the Sinhala language. 

 

Recommendations to make arrangements to 

give him the relevant complaint in his own 

language were issued to the Officer-in-Charge 

of the Theldeniya Police Station. 
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Chairman, 

Official Languages Commission 

 

 

Report of the Auditor General on the affairs of the Official Languages Commission 

including the Financial Statements and other Regulatory Requirements for the year ended 

by 31 December 2020 in terms of Section 12 of the National Audit Act No. 19 of 2018 

 

 

The above-mentioned report has been sent herewith. 

 

 

W.P.C. Wickramarathna 

Auditor General 

 

 

Copies:- 1. Secretary, Ministry of Public Services, Provincial Councils and 

Local Government 

 2. Secretary, Ministry of Finance 
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Chairman, 

Official Languages Commission 

 

 

Report of the Auditor General on the affairs of the Official Languages Commission 

including the Financial Statements and other Regulatory Requirements for the year ended 

by 31 December 2020 in terms of Section 12 of the National Audit Act No. 19 of 2018 

 

 

1. Financial Statements 

 

1.1 Quantified Opinion 

 

The Statement of Financial Position as at 31 December 2020 of the Official Languages 

Commission, the Statement of Financial Performance as the year ended by said date, the 

Statement of Changes in Equity, Cash Flow Statement for the year ended by said date and, 

Notes to the Financial Statements, the Financial Statements as at the year ended by 31 

December 2020 comprising with the Summary of Significant Accounting Policies was 

carried out under my direction in pursuance of the provisions in Section No. 154(1) of the 

Constitution of the Democratic Socialist Republic of Sri Lanka read in conjunction with 

provisions of the National Audit Act No. 19 of 2018 and the Finance Act No. 38 of 1971.  

This report contains my opinion and observations that I intend to be published together with 

the Annual Report of the Commission. My report in terms of the Regulation No. 154(6) in 

the Constitution will be presented at the Parliament in due course. 

 

Except the effect made by the matters described in the part of the basis for the qualified 

opinion in my report, my opinion is that the financial position of the Official Languages 

Commission as at 31 December 2020 and, its financial performance and the cash flow as at 

the year ended by said date reflects a true and fair position in terms of Sri Lanka Accounting 

Standards. 

 

1.2 Base for the Quantified Opinion : 

 

(a) In terms of Section 65 of the Standard No. 07 of Sri Lanka Accounting Standards, 

although the fixed assets amounting to a cost of Rs. 3,236,917 had been fully 

depreciated, those assets had further been using due to not reviewing annually the 

productive lifetime of the non-current assets.  Accordingly, steps had not been taken 

to account the estimated error in terms of the Standard No. 03 of Sri Lanka Accounting 

Standards. 

 

(b) The cost incurred for the website amounting to Rs. 614,800 accounted as current assets 

in the years 2018 and 2019 had been cut-off in the year under review instead of 

indicating it as intangible assets in the financial statements. 

 

I conducted the audit in compliance to the Sri Lanka Audit Standards.  My responsibility 

under this audit standards has further described in the part of the Auditor’s responsibility in 

relation to the financial statements of this report.  My belief is that the audit evidences 

obtained by me to provide a basis for my qualified opinion is sufficient and appropriate. 
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1.3 Other information contained in the Annual Report 2020 of the Official Languages 

Commission 

 

Although information I obtained before the date of this audit report had been included in 

the Annual Report 2020 of the Official Languages Commission, the information doesn’t 

contain in the financial statements and my audit report relating to that means ‘other 

information’.  The management is responsible for these ‘other information’. 

 

My opinion relating to the financial statements doesn’t disclose other information and I 

won’t give any assurance or make comment opinion with regard to that. 

 

My responsibility relating to the financial statements is to read the other information 

identified above when it could be obtained and, consider whether the other information are 

quantitatively incompatible with the financial statements or according to the knowledge I 

acquired at the audit or another way. 

 

In case I determine that these other information have quantitatively been indicated 

incorrectly based on the other information I obtained before the date of this audit report and 

the actions taken by me, I need to report that matter.  I have nothing to report regarding this. 

 

1.4 Responsibilities of management and those charged with governance for the financial 

statements. 

 

Management is responsible for the preparation of financial statements that give a true and 

fair view in accordance with Sri Lanka Public Sector Accounting Standards, and for such 

internal control as management determine is necessary to enable the preparation of financial 

statements that are free from material misstatement, whether due to fraud or error. 

 

In preparing the financial statements, management is responsible for assessing the 

Commission’s ability to continue as a going concern, disclosing, as applicable, matters 

related to going concern and using the going concern basis of accounting unless 

management either intends to liquidate the Commission or to cease operations, or has not 

realistic alternative but to do so. 

 

Those charged with governance are responsible for overlooking the Official Languages 

Commission’s financial reporting process. 

 

As per Section 16(1) of the National Audit Act No. 19 of 2018, the Commission is required 

to maintain proper books and records of all its income, expenditure, assets and liabilities, to 

enable annual and periodic financial statements to be prepared of the Commission. 
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1.5 Auditor’s responsibility for the audit of financial statements 

  

As a whole the financial statements, my intension is to issue the auditor’s report including 

my opinion with a fair confirmation which is free from quantified misstatements occurred 

due to the frauds and errors. Although the fair assurance is a higher level assurance, it won’t 

always be a confirmation of disclosing of the quantified misstatements when auditing in terms 

of Sri Lank Auditing Standards.  The quantified misstatement could be occurred due to the 

frauds and errors effect singly or collectively and, it is expected that an effect could be 

occurred to the economic decisions taken by the users based on these financial statements. 

 

The audit was conducted by me in terms of Sri Lanka Auditing Standards with professional 

judgment and professional apprehensive.  Further, 

 

 The base for my opinion is to obtain sufficient and appropriate audit evidences to 

avoid the risks occurred due to the frauds or errors in identifying the risks of quantified 

wrongful statements that could be occurred in the financial statements due to the 

frauds and errors and, planning the appropriate audit procedures suitably to the 

situation when valuating.  The effect of a fraud is more powerful than the effect of 

quantified wrongful statements and, fraud could be occurred due to collusion, forgery, 

avoiding deliberately or avoiding the internal controls. 

 

 Although a knowledge about the internal control of the Commission to plan the 

appropriate audit procedures suitably to the situation was obtained, it is not intended 

to declare an opinion about the productivity of the internal control. 

 

 The advisability of the accounting policies used, fairness of the accounting estimates 

and, related disclosures made by the management were evaluated. 

 

 The relevancy of using the basis about the continuance existence of the institution for 

the accounting, based on the audit evidences obtained in relation to whether a 

quantified uncertainty about the continuance existence of the Commission due to the 

incidents or circumstances, was decided.  In case I determine that there is a sufficient 

uncertainty, my audit report’s attention should be drawn towards the disclosures made 

in the financial statements with regard to that and, in case said disclosures are 

insufficient, my opinion should be audited.  However, the continuance existence could 

be ended based on the future incidents or circumstances. 

 

 Presentation of the financial statements containing disclosures, structure and content 

were evaluated and, the transaction and incidents based for that were evaluated as 

they had been included to the financial statements fairly and appropriately. 

 

The controlling parties were made aware with regard to the significant audit findings 

identified within my audit, key internal control weaknesses and other matters. 
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2.   Report on other legal & regulatory requirements 
 

2.1 Special provisions in relation to the following requirements contain in the National Audit 

Act No. 19 of 2018. 
 
 
 
 

2.1.1 According to the requirements contained in Section 12(a) of the National Audit Act No. 19 

of 2018, except the effect of the matters described in the part of the basis for the quantified 

opinion in my report, all information and clarifications need for the audit were obtained by 

me and, the proper financial reports had been maintained by the Commission, according to 

my investigation. 
 

2.1.2 According to the requirement contained in Section 6(1) (d) (III) of the National Audit Act 

No. 19 of 2018, the Financial Statements submitted by the Commission suit with the previous 

year. 
 

2.1.3 According to the requirement contained in Section 6(i) (d) (iv) of the National Audit Act No. 

19 of 2018, the recommendations issued by me in the previous year contain in the financial 

statements presented. 
 

2.2 Based on the measures followed & the evidences obtained and, within the limitations to the 

quantitative facts, nothing were focused on my attention to express the following statements. 
 

2.2.1 According to the requirement contained in Section 12(d) of the National Audit Act No. 19 

of 2018, there was relationship excluding normal business situation directly or by another 

way relating to any agreement in connection with any member of the Commission. 
 

2.2.2 According to the requirement contained in Section 12(f) of the National Audit Act No. 19 of 

2018, except the following it is acted non-compliance with any related written law or, non-

compliance to the general or special directions issued by the Commission’s management. 

 

 

 Reference to the rules and directives 

 

Description 

(a) The Financial Regulations of the 

Democratic Socialist Republic of Sri 

Lanka. 

 

    Financial Regulations 396 (d) 

 

 

 

 

 

Steps regarding 05 cheques amounting 

to Rs. 71,053 issued upto 31 December 

2020 had not been taken until the date of 

audit, in terms of the regulations 

 Financial Regulations amended by 

the Public Finance Circular No. 

01/2020 dated 28 August 2020 

Although sub-imprests issued should be 

settled within 10 days after completing 

the relevant task, a delay of time range 

from 15 to 146 days could observe to 

settle the sub-imprests issued to 04 

officers amounting to Rs. 247,350 

within the year under review. 
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 Section 6 of the Public 

Administration Circular No. 02/2018 

dated 24 January 2018 

Although training opportunities for each 

staff employee granting not less than 12 

hours (at least) per annum should be 

assured in the Human Resources 

Development Plan, such plan had not 

been prepared for the year 2020. 

 

2.2.3 Non-compliance with the powers, tasks and functions of the Board, according to the 

requirement contained in Section 12(g) of the National Audit Act No. 19 of 2018. 

 

2.2.4 According to the requirement contained in Section 12 (h) of the National Audit Act No. 19 

of 2018, the Commission’s resources had not been procured and used economically, 

efficiently and productively within the relevant time periods in compliance to the relevant 

rules and regulations. 

 

A cost of Rs. 1,395,197 had been born within the year under review to print Annual Reports 

and CDs for 2013, 2014 and 2015.  These expenses had been incurred without complying to 

the guidelines 1.2.1 (d), 3.4.2 (a) and 6.3.6 in the Procurement Guidelines. 

 

 

 

W.P.C. Wickramarathna 

Auditor General 
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