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Message from the Chairperson

The formalion of the Office on Missing Persons (OMP) under the Act No 14 of 2016 in 2018,
i Sri Lanka wag considered as an important step o ostablish the truth about Lhe fate of the
missing and disappeared. The OMP has been given the powers through legislative procedures
with an explicit mandate to establish the fate of missing porsons. The OMP constitute with 07
members nominated by the parliamentary council and current members have been appointed
based on their expertise and experience on the transitional justice, Quasi-judiciai procedures
and public grievance handling process. As a result of hard works, the OMP was able to relcase
the Yist of missing persons and commenced the inquires,

During this yoar, the OMP made progress in a number of areas, partlcularly in the
operationalization of the office and outreach to families of the missing and disappeared. In
addition, the OMP made a number of key legal and policy interventions and advanced
individual investigations and inquiries. The OMP received and prepared analysis of
information relating to a number of smblematic cases. Since June 2018, the OMP acted a8 an
observer in the excavation of the 11-mass grave and nssisted the investigation by proposing
reasures to ensure public confidence inthe process and providing financial agsistance. In order
to ptocess the complaints, the OMP opened a regional office, in Kilinochchi during this
reporting period which wilf also facilitate referral services and future investigations, With the
new addition OMP has 5 regional offices by now. As part of its efforts to commemorate the
missing and the disappeared, the OMP held the virtual commemoration of the International
Day of the Disappeared in St Lanka with the participation of Iinisters, reprosentatives of the
civil society organizations, members of famities of the missing and disappeared.

Purther, the OMP has established its working relationship with the Controtler General of
Immigration and Emlgration, Department of Immigration ard Emigration, Department of the
Registrar General (births and death), Office on Reparatlons, Ministries and work in
collaboration to ceadicate the issues celated to double entries and multiple complaints, The five-
member Buropean Union (BU) delegation tas had the discusston with the OMP, and officials
to assess the progress of Sti Lanka’s plodges to comply with 27 international conventlons in
return for the Generalized Scheme of Preference Plus (GSP+) trade concession. The delegation
has expressed appreciation for the immense contributions to the success and progress of the
process, Meeting the TCRC tean, diplomats community, donor agencies, embassios were
significantt development of OMP activities during the last yoar,

The Commission is empowered to examine the findings of the previous Commissions (0

ascertain whether there have been violations of international human rights law and international

humanitarian law as found by those Commissions. [f there have been such findings, the

Commission is further mandated to find out whether the recommendations of the previous

Commisstons on accountability have been implemented and what neads to be the measures that
. should be adopted in the future further the objectives of accountability.

Further, the OMP has taken steps to create ar environment conducive to the work of the OMP
and in order to ensure NONTECUITENEe by following up all incoming or new complaints reported
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to the OMP. Accordingly, records of past 12 months tevealed that there ate no reported
complaints over any enforced disappeatances.

Despile constraints imposed by the COVID-19 pandemic, the OMP belisves that in order to
achieve reconciliation in Sei Lanks, the rights of the families of the missing and disappeared
persons to fruth and justice must be realized. For this, the OMP, Board members, staff, civil
society organizotions, families of the missing persons, and the partners have laid a greater
foundation in which the future commission and the officials could fully operationalize its
mandate and will endeavor to carry out its functions and duties with the full cooperation of
relevant state agencies and departments, : '

Chairperson
Offico on Missing Persons
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1, Preface

In recognition of the severe strain imposed on vulnerable sections of Sti Lankan society,
especially the families of the missing and disappeared in April 2020, the Oftice on Missing
Persons (OMP) wrote to His Excellency the President Gotabaya Rajapaksa, recommending
that when developing COVID relief measures, the circumstances of the families of the missing
and disappeared be considered.

The OMP observed that Gazette No 2168/8, dated 6 March 2020, which established the
Presidential Task Fotee, in paragraph 11, provided the Task Force with a specific mandate to
“take steps to foous special attention on wornen, jow-lncome families and persons directly at
risk when undertaking above measures.” '

The OMP observes that the most vulnerable among familics of the missing and disappeared
are the elderly and female-headed households that survive on the daily wages of one family
member. The prevailing situation in the country has had dire consequences on these familles,
as they are no longer able to carry out fivelihoods and have limited or no assets.

The OMP recommended that families of the missing and disappearsd be ineluded in any
proposed relief measures, including providing food and financial assistance in response to the
current crisis. fn particular, as a short-term measure, the OMP recommended that dry rations
be provided to families of the missing and disappeared through Grama Niladharis., Grama
Niladharis have already collected information regarding missing and disappeared persons in
their local area. Such lists could avoid duplication when such famities ave also beneficiarles
ander other state assistance schemes for vulnerable persons. The OMP remained committed
and coordinated this rellef work, and engagement was necessary during 2021,

2. Introduction;

The Office on Missing Persons Act No, 14 of 2016 was enacted in August 2016 to discharge
functions concerning the missing persons in Sri Lanka, An Act to provide for the searching and
tracing of missing persons; to provide assistance Lo relatives of missing persons; for the setting
up of u database of mlssing persons; for setting out the procedures and guidelines applicable to

the powers and functions agsigned; and to provide for all matters which are connected with ot |

incidental to, the implementation of the provistons of the Act. The OMP shall extend to missing
persons notwithstanding the period in which such person becuma a missing person.

The Office on Missing Persons consists of seven members appointed by the President of Sti
I anka on the recommendation of the Constitutional Council for three years, Appointment of
the members to the OMP office ensures that the composition of the OMP refiects the pluralistic
nature of the Sri Lankan society. The members of the OMP shall be persons with previous
experience, in fact, finding or investigation, human rights law, international humanitariau law,
fumanitarian tesponse, or possess other qualifications relevant to the carrying out of the
functions of the OMP.

The Chairperson, Mr Upaly Abeyrathne, Retired Judge of the Supreme Coutt, who was the
chairperson of OMP up December 2021, was later appointed as a chairperson of Right fo
[nformation (R'TT) Commission, and a new Chairperson, Mr Mahesh Katulanda (Attomey-At-
Law), the member of the OMP, was appointed as the Chalrperson on 16th December 2021,
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During the reporting period, the previous or the first OMP members have completed their term;
and the new members were appointed by H.E the President Gotabaya Rajapaksa. Accordingly,
Mr Wijekoon Bandara Ganegala, Mi Thambaiaiah Yogacajuh, Ms, Sithy Dace Arfa Thassim,
Mr, Jayantha Wickramaratae, and Ms Hiranthi Wijemanne were appointed and remained as
members. As Ms Hiranthi Wijemanne has vesigned, Mr, Jayantha Wickramaratoe was
appointed to the Board in December 2021, and Mr. Shivaz M. Noordeen was appointed on 23rd
December 2021 as new metnbers, :

The administrative office of OMP {s at 408 Galle Road, Colombo 03, $ri Lanka Tel; 011
2301685 Fax: 011 230 1921, E-mail: ompsrilanke@gmail.com, web: www.omp.gov.lk with
regional offices in Jaffna, Manner, Batticaloa, Matara and Killinochehi. The OMP targeted
establishing four regional offices and elght sub-regional offices for greater access by the
families and the general public. The details of regional offices are given undet the Regional
Presence section,

3,0bjectives of the OMP Act Number 14 of 2016:
To énsure that all necessary measures are taken:

8) to provide appropriate mechanisms for searching and tracing missing persons and to
clarify the circumstances in which such persons went missing and their fate;

b) to make recommendations to the relevant authorities towards reducing the incidents of
‘missing persons’ within the meaning of the Acl;

o) to protect the rights and interests of missing persons and their relatives as provided for
in the Act;

d) to identify propet avenues of redress to which such missing persons or their relatives
may have recourse,

4. The Mandate:
The OMP has & mandate to;

a} Search for, and trace missing persons and identify appropriate mechanisms for the
same, ard clarify the circumstanoces In which such persons went missing;

b) make recommendations to the relevant authorities towards addressing the incidence of
missing persons;

c) protect the rights and interests of missing persons and their relatives as provided for in
the Act;

d) identify avenues of redress to which missing persons and relatives of missing persons
are entitled and inform the missing person (if found alive) or relative of such missing
person of the same;

¢) collate data related to missing persons obtalned by processes presently being carried
out or which were previously caericd out by other instilutions, organizations,
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Government Deparliments and Commissions of {nquivy and Special Presidential
Commission of Inquiry and centralize all available data within the Database established
undet the OMP Act;

(f) do all other necessary things that may become necessary to achieve the objectives
under the Act.

Further, the mandate of the OMP shall extend to missing porsons nobwithstanding the time
perlod in which such persort became a missing person.

5. The Organizational Structure and Powers:

The OMP is charged, as per its objectives and the mandate, with arange of functions and dutics,
which include issuing interim reports o relatives of missing and disappeared persons to enable
the Department of Registrar General to issue Certificate of Absence (CoA); Providing or
facilltating the provision of administrative assistance and welfar e services that include psycho-
sooia! support to the relatives of the missing and disappeared; making recomimendations to
releyant authorities to grant reparation to missing or disappeared person or their relatives;
developing and enforeing & systemn for victim and witness protectiorn; creating, managing and
maintaining a database which will include all particulars concerping missing and disappearcd
persons; erealing public awarencss of causes, incidents and effects of cutting and diapered
persons and facilitating support among the general public (o gulfill their needs and ensure

t

aceess to economic, psycho-social and administrative support .

To fulfill these duties, the OMP has general powers 1o make tules, develop gender-sensitive
guidelines, appoint and distniss staff, and establish units as required for its effective operation
. During the reporting period, the OMP functioned with the foltowing Units;

1
2 Legal, Policy & Research Unit

3 Victim & Family Support Unit

4, Data Management Unit

s, Finance & Procuretent Uinit

6. Hutman Resources & Administration Unit

BY

. Protection Unit

The OMP held discussions during the year 2021 to establish the Communication,.Outreach,
Pracing and Investigations Units cven though the OMP continued working on these areas
(hrough other units aiready existing.. The Legal, Policy and Reserch Unit wihich was
functioning with the suppotl of the UN Sri Lanka under an agreement cntered hetween the
goverament and the UN, This agreement ended in carly 2021 and the tunctions were continued

with the existing staff.

Further, the OMP has the powers to make recommendations to other state authorities relating
to @ broad atray of issues which Includes preventing future disappearance; the meuns and
methods of commemoration and acknowledgement of disappearance; the handling of
identifiable and unldentlfiable remains; the publishing of Information on issues of missing
persons for public nowledge; deveioping national laws and regulations yelated to missing
persons; granting of reparations psycho-social support and other means to improve soclal and
economic conditions of rnissing and disappeared persons and their relatives.
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To exercise these powers effectively and efficiontly, the OMP held intemal dlscussions lo
establish the Tracing and Investigation Unit and » Communication and Qutreach Unit during
the reporting period.

To conduct its investigations, the OMP has the authority to receive complaints, initiate
inquiries and investigations into the whereabouls of a missing or disappeared person; take afl
necessary steps lo investigate cases which include summoning any person to be present before
the OMP or produce any document or other thing; accept confidential information or
information in camera; accept information on the condition of confidentiality; apply to a
Magistrate’s Cowrt for an order to catry out an excavation or an exhumation and to act as an
observer; request any necessaty assistance from any state actor; search without warrant any
place of detention, and report offences that have been commitied to relevant law enforcement
or progecuting avthority, '

Any person can be held guilty of an offence of contempt against the authority of the OMP for
a range of causes, invluding when a person fails to appear befors the OMP or produce a
docurment or other thing pursuant to the summons issued by the OMP; refuses without cause
to answer questions or comply with requirements of a notice of written order made to him or
her by the OMP; resists or obstmucts an officer of the OMP to excrcise their powers; or
knowingly hinders the work of the OMP,

The OMP has operationalized its mandate to recognize the centrality of the rights and interests
of the missing and disappeared and their families and the rule of law while facilitating the
implementation and enforcement of existing laws and policies. The OMP has also been guided
by the views of the families of the missing and disappeared that were shared directly with the
OMP, including during public meetings held by the OMP in the past three years (o elicit views
of families on operationalizing the OMP, as well as the recommendations of the Consultation
Task Force on Reconclliation Mechanisms (CTE).

The OMP experiences a sovere shortage of staff which hinders ils functioning, The staff
positions in the year 2021, from the Mariagement Services Department (MSD) approved carder
of 255, 27 permanent positions, 03 Contract staff, 01 Temporaty staff and 22 Trainees — are
attached to Data Entry, Finance, and Administration Units while the OMP to fill 228 vacaneies.
The shortage of staff needs to be addressed as it hinders the efficlent and effective operations
of the OMP, and this has becoms a priority for the year 2022.

6.Regional Presence:
The OMP is working in the entire country whilst haying its Head Office in Colombo and
Regional and Sub-Regional Offices. The OMP is mandated 1o establish 12 Regional Offices

and ourrently has five, including the onc established during the reporting period In
Killinochchi.
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Reglanl Hive

Regional Offico — Batticalon Regional Office, Jaffna
No. 124, Central Road, Battlcaloa {24, Adiyapatham Road,
Tel: 065-222-4532/4534 Kalviyankadu, Jaffoa

Telephon No: 021-221941 4/9400/9401
Pax: 021-221-9414

Regional Office- Mannar Regional Office, Matara
No, §, Station Road, No. 54, Dharmarama Road,
Maanar Matara .

Tel! (023- 2222083 / Fax: 023- 2223929 Tel: 041- 2244684 / 041- 2224046
Fax: 041-2244684

Regional Office - Killinochehi
A9 Road, Near the court,
Kilinochehi,

Tek: 0212219400

The regional affices operate under the supervision of Regional Cootdinators and carry out
followlng duties and fanctions of the OMEP:

»  Punctlon as the official in charge of the Regional Office of the OMP.

« Maintenance of Financial and Administrative functions of the Regional Office
efficiently to the satisfaction of Board Members of the OMP.

+ Responsible for overseeing tracing, investigation, victim and family support and
protection activilies at the regional level.
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+ Supervise and monltor the work carried out by staff in the Regional Office and ensure
the smooth and effective functioning of the office.

» Communicate, coordinate and advocate with other slate institutions at the provincial
and district level on issues relating to disappeared and missing persons in consultation
with the Chairperson/ Members of the Board or the Bxeculive Director.

»  Coordinate with the Executive Director and Legal Unit / Tnvestigation Unit and malke
necessaly arrangements for inguiries/ investigations to issue interim reports to the
farnilies of missing and disappeared.

»  Monitor protection coticerns raised by families of disappeared and coordinate with the
Protection Unit, and proceed further accordingly.

¢ Attend all Victims and Family Support activities within the reglon in cousultation with
the Executive Ditector of the OMP,

» Monitor developments in the region to identify measures to be taken by OMP relating
to the mandate of the OMP.

¢ Report to Head Office on the progress of activities, nceds and challenges faced by

Regional Office,

o Send required periodlcal progress reports of'the regional office on time to the Executive
Director.

+ Coordinate with relevant Heads of Divisions of OMP for the day-to-day activities of
the Regional Office,

» Liaisc with Head of Data Management for malntenance of proper Database,

The year 2021 was a challenging year for the entire world, and Sri Lanka was not an exception.
Sri Lanka faced many social and economic challenges due to health concerns created by the
COVID 9 pandemic. [n addition, the extended periods of lockdowns and travel restrictions in
the country hindered the office's operations o a greater extent. Therefore, the year's
performance asscssment needs to consider the difficulties faced during the program cycle.

7.Programmatic Strategy:

The OMP, in developing the programmatic strategy for the year 2021, held discussions with
state and non-state stakeholders. The OMP revisited its strategic approach with the new
Chairman, Mr Katulanda, towaids the very end of the year 2021 to focus on:

Prevention measures -reducing the number of missing people through prevention strategies,
oreating awareness and early intervention In cases where children, young people and adults
repeatedly go missing.

Protection measures - reducing the risk of harm to those who go missing by ensuring local
agencles provide tailored, risk-based responses to find the person who went missing and close
cases as quickly as possible at a local and national level,

Provislon or remedial options — providing missing people and their families with support and
- guidance — by referring promptly and ensuring that missing people and their families
understand how and where to access help and support

The Annual Plan for 2021 has the following components and the OMP collaborating with all

stakeholders representing the Government and the newly established Unity Cluster, Civit
Society, Donor community and the Diplomatic community.
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7.1 'I'he Vietim and Fumily Suppord

The Victim and Pamily Support unit's primary functions are receiving and scknowledging
complaints, communicating with families to provide referral (nformation by the other units/
institutions, outreach, referrals for specialized psychosocial care, following up on Interim
Relief Recommendations made by OMP, reparation, and staff training, and event management.

7.2 Protection

As per the OMP “protection unit shall protect the rights and address the needs and concerns of
victims, witnesses and relatives of missing persons” . The Unit is responsible for ensuring the
protection of OMP board, staff, premises, and the external actors that cooperate with the OMP,
The prime duties catried out by the Protection Unit are documentatlon of incidents, developing
protocols, standatd operating procedures, monitoring of new missing complaints by using a
tracking table, and strategy, follow-up protection messures, and training and review of
procedures,

7.3 Legal and Policy Reforms

The OMP has a mandate to profect the rights of the missing and disappeared and those of their
relatives and facilitate access for families of the missing and disappeared to economic, psyeho-
social, legal and administrative support, Further, the OMP has the authority to make
recommendations to state anthorities to ensure the non-recurrence of disappearances, handle
hutnan remains, and improve the social and economic candittons of missing and disappeared
persons and their refatives, In discharging the above mandate, the OMP made legat and policy
recommendations regarding CoAs; issuing Interim Reports to families of the missing and
disappeared to enable them to obtain CoAs; lobby and advocate for the better tmplementation
of Relief measutes as announced in the 2019 Budget or in any forms; the exercise of
Magisterial powers in inquiries into human remains; COVID relief for families of the missing
and disappeared and responded to requests for legal and administrative assistance in individual
cases, The legal and poliey Unit majorly deals with the interim arrangements, cowrt
representation; provides training for legal professionals and statf capacity building on logal
provisions

7.4 Certifieate of Absence (Cod)

The Registration of Deaths (Temporary Provision) (Amendment) Act No.16 of 2016 provides
the issuance of a CoA to families of the missing and disappeared. The CoA is a legal document
which provides for the legal status ol a missing or disappeared person and enables families of
the missing and disappeared to access administrative and financial services and other benefits
in the absence of a Certificate of Death (CoD). A CoA can be issued in respect of persons
missing or disappeared due to the conflict in the North and Bast due to political unrest, civil
disturbances, enforced disappearances, or as a member of the armed forces or the Police
reported Missing in Action (MIA),

The Registration of Deaths Act provides for general procedures for obtaining a CoA; ()
through a process of inquiry held by the District Registrars or (ii) a particular procedure through
which a CoA is issued based on an Interim Report issued by the OMP or a report of a pravious
- Commission of Inquity (Col). Unfortunately, lack of awareness among state officials nnd
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confusion regarding the two procedures have posed challenges to families when altempting to
obtain CoAs.

At an institutional level, the OMP continued to engage with the Department of the Registrar
General to facilitate and expedite the issuance of CoAs to familles. Following the signing of a
letter of collaboration between the OMP and the Department of the Registrar General in May
2019, the OMP continued to liaise with the designated officials of the Departiment and District
Registrats to clarify the provisions of the law, citing the Cireulars drafied by the OMD for the
Department of the Registror General which provides detailed procedures to be followed by
District and Assistant Registrars on the process of fssuing a CoA wider both the general and
special procedures

‘The OMP continued to engage with District Registrars, Divisional Secretaviats and Grama
Niladhart officers regarding querles and requests for intervention received from families of the
missing and disappeared regarding obtaining a CoA ora CoD on a case by case basis.

7.5 Inte.rim Reports

The OMP is tasked with issuing Interim Reports fo refatives of missing and disappearcd
persons if, pending an investigation, the OMP has sufficient material to conclude that the
person to whom a complaint relates is a missing person , The sole purpose of an [aterim Report
is to facilitate issuing a CoA to the relative of such missing person by the Registrar General.
The process for issuing Interim Reports as prescribed by the OMP Act and the Registration of
Deaths Act was formulated by the OMP in 2019, including policies, procedures, rules and
guidelines. Foliowed by the pilot inquiry process in January 2020 and the first Interim Report
issued to relatives of & missing person in 2020, In 2021 total of 67 interim reports were issued
by the OMP following the inquires held in diffferent locaitons.

The OMP during the reportibg year conducted Interim Report inquiries in Regions: Matara
01, Mannar 42, Jaffna 24, Batticaloa 00 and Killinochchl (established in August 2021) 00

7.6 Data Management

For the effective and efficient coliaboration with other authorities, the OMP, with its mandate
by the Act, crented a comprehensive data management system in 2021 and continued
improving the same in consultations with the other authorities such as the Rogistrar General of
Persons, Office of Reparation und the Office of National Unity and Recanciliation.

7.7 Unity Cluster

‘The Unity Cluster was an idea generated by the MOJ and Ministry of Forelgn Affairs to work
in a tangent for post-war reconciliation in Sri Lanka, The Unity Cluster comprises the Office
of Reparation, National Unity and Reconei liation Office, Sustainable Development Directorate
for Stl Lanke, and OMP. The cluster meets monthly to review the progress and tneets with the
ministry quarterly. 1t also met with the Poreign Missions in Colombo, Civil society and the
Developtnent Partners upon the request from the MoFA. The OMP attended about 5 Unity
cluster meetings as of December 2021 and shared the progress on collaborative activities,
challenges and new initiatives.
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8,2021 Programmatic Highlights:

The OMP took guidance fiom the Annual Work Plan developed and approved by the Board in
2020 for 2021, Following are the highlights of the year 2021, The OMP re-smphasised that it

hyad more than one challenge in fulfilling the obiigations, and the Covid - 19 pandemic travel.

restrictions and the lockdowns were the main challenges. The Board and the statf took time (o
malnstreatn the functions, policies and rules and managed the Database as one of the priorities
for the year 2021, which needed [essor. travelfing and presence in office.

8.1 Victims and Family Support

The victim and family support unit handles receiving and acknowledging complaints,
communication and referrals with vietim families, outreach, awareness-raising, psychosacial
support, interim reltef; reparation, memorial services, and staff development, A significant
part of the budgetary allocations is dedicated to this function of the Commission.

a. Handling of Complaints

Due to the travel restrictions experienced during the reporting period, more emphasis is given
to the Internal oporations, However, it oleared some pending complaints and attended to new
complainants, Received 36 new complaints during the year 2021 and acknowladged 10,592
complalats, including the old complaints received duting the reporting period. The OMP
received 1354 complaints from the regions (Ampars, Trincomalee, Mullaitive, Yavuniy,
Batticaloa, Kilinochchi) were acknowledged during the reporting peiiod.

The OMP revisited all the documents in Phase 1 (6025 files) and catogorized them info three
primary phases to prioritise, The First Phase of the priority consists of cases between the year
2000-and 2021, the Phase two consists of cases from the years 1999 to 1991 and the ‘third
Phase of cases befors the year 1990, It assesses the aumbers based on the date of the missing
report, gender, location, nature of the incident, and administrative district of the disappeared
persen.

The OMDP has decided fo accelerate the process to a3sess the tecotds of 6025 applications/tiles

as Phase 1 referring three majot factors;
(i) incidents of missing pexsons that have occurred most recently;
(ii) incidents in which there is substantiat evidence already availabie; or
(ifi) such incidents that are of public importance in the opinion of the OME.

The 6025 complaints received were classified during this period, and the documents have been
verlfled through a checklist which consisted of facts relating to the applicants’ details, facts
associated lo the incident, progress made by the applicant after the incident and the relationship
between the missing person and the applicant, Out of 6025 complaints, 1600 applications wero
incomptete, henes the OMP communicated with the complainants to obtain missing details and
supporting documents to dotermine the facts associated with the complaints,

Around 350 complaints were wansluted during the reporting period, and agsessment for the

interim roport inquiry process had alveady commenced, This meludes 68 complaints which
were issued Interim Report.
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b. Cormmunication with Fanilies

Families continued conununicating with the OMP Offices to provide referral information
concernis, legal issues and matters regarding tracing despite the covid traved restrictions,
althouth the number is significantly low compared (o the year 2020, In the year 2020, OPM
Reglonal Offices had communicated with 1991 familjes and only 35 families had
communicated with the Head Office, In 2021, (6 fammilies were in contact with the Head OFfica
and the Regioaal Offices

¢ CQutrench

Outreach was a challenge due to tavel restrictions during the period, and preparatory work
was carried out instead. The step by step guide Jn line with the case handling process, checklisl
for cross verification, and training materials fargeling government ofticials were developed
during this pertod. And 25 District Secrstaries and 30 officials attached fo the Ministry of
Public Service and Administration were oriented on the functions of the OMP, and the way
how the ofticials can assist OMP in its operations. In addition, 2,000 data forms and an interim
report request forms were printed and made them available at the regional offices.

d. Referral System

A needs assesstent study was carried out to identify psycho-social and socio-economic needs.
As a result, a needs assessment strategy paper was developed,

& Reparation

Coordinated with the Investigation Office and the Office on Reparation and referred about 100.
cases for reparation.

8.2 Victim and Witness Protection

The OMP has the mandate to develop and enforce a victim and witness protection systerm. It
develops procedures for receiving and recording complaints from victims and witnesses and
follows up on recommendations made in its Interim Report. The OMP shall request the
coopetation of the Attorney-General, Inspector General of Police, and Secretary to the Ministry
of Defence to take action to prevent, as well as to investigate, incidents where viotims,
witnesses and other justice collaborators have been threatenod or intimidated. Further, the
Protection Unit has a mandate to protect the rights and address the needs and concems of
vietims, witnesses and families of missing and disappeared persons; those who eugage with
the OMP; OMP staff; and its premises.

To ensure the victim and witness protection activities of OMP, the Unit has updated tracking
tablos of 2 complaints, carried out 11 consultations, and shared information on 6% Incidents In
2021. The Unit also built capacities through 4 evenis totalling 121 persons receiving the
training on conducting Investigations. The trained officials carried out investigations and
roferred 11 cases to the ngencies concerned. In addition, consuitations were carried out through
3 events covering all districts and reaching out to 171 peaple In 2021, Further, lhree
consultations were carrled out, reaching 184 officlals, OMP also followed up on 27 cases and
developed the tracking table, and produced reports with details,
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8.3 Legal and Policy Reform

The OMP has an explicit mandate to make recommendations relating to missing and
disappeared persons and to take action to protect thefr rights and those of their relatives. It is
also charged with facilitating access (o the missing and disappeared families to economic,
psycho-soclal, legal and adminlstrative suppost. It also has the authority to make
recommendations to other state authorities on several issucs, including preventing future
disappearances, handling human remains, and improving the social and economic conditions
of missing and disappeared persons and their relatives,

The OMP continued to receive requests for assistance from civilian and military families ol
the missing and disappeared on varied subjects, including accessing state services, financial
services, compensation, obtaining CoDs and pensions, obtaining CoAs, ongoing legal cases,
disputes regarding assets, ownership and succession. The OMP cesponded by taking up such
matters with the relevant state institutions, including the Office for Reparations, Department
of the Registrar General, tocal government institutions and the armed forces, The OMP also
assisted farnilies with legal advice, practical guidance, and referrals,

The OMP also assisted families In indlvidual cases to obtain CoAs or CoDs through
interventions with relevant District Registrars, Divisional Secrctariats, and Grama Niladhars
officers, pursuant to queries reccived from families of the missing or disappeared.

As per the mandate given, OMP verified and issued recommendations for 385 Interim Reports,
updated the Database on the detalls, and updated the Database on the progress of 3100 files in
2021, In addition, upon applications made by the OMP to refevant Courts, the Office on
Missing Persons was permitfed to act as an observer in ongoing judictal proceedings,
investigating humnan remains found in seven locations, The OMP continued 10 follow up on the-
progress of the investigation and the court cases during the reporting petied and supported the
Farnilies whete necessary, Further, the Lega] and Policy Reform Unit representatives appeared
for 13 court cases and produced court cage repotts and lawyers' reports

In the year 2021, the Legal and Policy Reform Unit developed three (03} training modules o
be used for the training of lawyers and staft/ judicial officers on excavation, forensic and DNA
techniques approved by the Board of OMP. Further, the Unit built capacities of 11 staff
members i two trainlng sessions on confidentiality and other related legal provistons and
another training on technical and other expertise for 13 statf members in one training session,

8.4 Data Management

The OMP has the authority to receive complaints, collate data and establish a database
containing information regarding missing and disappeared persons. Accordingly, the OMP
continued to process, verify and enter the information obtained from multiple sources into its
Databuse, Simultaneousty the OMP communicated with families and acknowledged that it had
recetved information regarding their rolssing or disappeared loved ones. Further, for the first
time, the OMP publicly shared information it has collated regarding the incidence of missing
and disappeared persons by publishing a List of Complaints and Information it has recetved

regarding Missing and Disappeared Persons .,
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. Collating existing data related to missing and disappeared persony

The OMP has an explicit mandate to collate data related to missing and disappeared persons
obtained by processcs previously caivied out by other state inslitutions, organizations,
Government Departments, Cols and Special Presidential Commission of Inquiry and to
centralize atl available data within a database in terms of Section [0(1){e), OMP Act. Since its
establishiment, the OMP has collated information from the tri-forces and the Police, other state
institutions, non-state organizations and the United Nations Worlding Group on Involuntary
and Enforced Disappearances (UNWGIED).

14,700 Feedback Data Sheets covering all the Districts were handed over to the OMP on [5
Mareh 2018, and continued to work on the files during 2021, A significant source of records
regarding missing and disappearing are past Cols. There have been at least nine Cols regarding
missing and disappeared persons, several of which have produced public reports, whilst the
final report of several others.got delayed in publishing due to challenges with lack of staff and
covld lockdowns .

Records of past Cols pertaining to missing and disappeared persons, including information
obtained directly from families, are stored at the Department of Natiobal Archives (DNA)
under Prosidential Seal for thirty yeats. As detailed in the OMP's 20[9 Annual Report, the
OMP obtained necessary approvals from successive Secretaries lo the former President to
access [he records of past COls,  Furthermore, in a letter dated 24 May 2019, the Ministry of
Housing, Construction and Cultural Affairs, under whose purview the DNA falls, further
advised the DNA to proceed with the project. In terms of these approvals, the OMP entered
into a Memorandum of Understanding (Mol) with the DNA on 22 July 2019. However, the
OMP was unable to proceed with implementing the MoU in 202! due to a lack of clearance
from the DNA.

In response to OMP’s requests, the tri-forces provided lists of the armed forces personnel
consldered Missing in Action. The OMP is yet to receive detalls of Missing in Action personne!
from the 8ri Lanka Police, However, the OMP received lists of information regarding missing
and disappeared persons reported to the Sii Lanka Police.

The WGIED had forwarded all reports regarding missing and disappeared persons from Sri
Lanka to the Ministry of Foreign Affairs. in 2019, the Ministry of Forelgn Affairs forwarded
12,664 complaints regarding disappeared persons to the OMP, including 6,066 unclarified
reports and 6,598 clarified reports, OMP also complied with 6,538 cases of the United Nations -
Working Group (UNWG) and prepared 1,044 reports on the request of UNWG in the year
2021,

In November 2021 the OMP sent tetters for inquires to 96 familfies in Kitlinochehi, Faffha and
Mannar and 81 responded and In December 17 letters sent to famillics in Colombo and Matara
and received 14 responses

b Complaints
The OMP has the anthority to receive from any relative of a missing or disappeared persoh or

any other person or organizition complaints relating to missing or disappeared petsons. Since
its establishiment, the OMP Head Office and Regional Offices have received 2,787complaints
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directly regarding missing and disappeared petsons from families as of 3 | December 2021, This
‘noludes 56 lotters received at OMP Head Office in Colombo from January {0 December 2021,
Out of 56 complaints, 38 complainants requested new data forms over the phone, and 16 people
visited the head office for consultations. However, COVID 19 staffing restrictions delayed the

processing of complaints.

The procedure for processing complaints requires the OMP to provide written confirmation {o
familics of missing and digappeared persons, acknowledging the reccipt of information
regarding their missing or disappeared petsons. As part of the OMP’s pilot Interlm Report
project, in January 2021, the OMP has sent about 350 applications requesting Interim Reports
and acknowlcedgement letters Lo selected families from the Kandy and (ampaha Districts.

The OMP has sent 10,592 letters of acknowledgement of receipt of complaints to families as
of 31 December 2021, However, a balance of 4,351 letters wus not sent 10 families in 2021.
The lack of Tamil-speaking staff has proved a severe hindrance in this regard. The details of
the letters of acknowledgement are as follows:

Distriet Number of complaints | No. of complainis | No. of complaints to
) received acknowledged he acknowledged
Amparg 566 209 357
Anuradhapura 273 273 0
Badulla 1 6 6 iR 0
Batticaloa 4157 . 1383 2727 .
| Colombo 130 128 2
Galle 297 297 0
QGampaha 261 249 12
Hambantota 393 393 0 ]
Jaffna 2106 1974 132
Kalutara_ 190 190 0
Kandy 582 582 0
Kegalle 109 109 b
Kilinochehi 1010 s 869 141
Kurunegala 387 387 0
Mannar 488 488 0
Matale N 292 292 0
Matara ) 553 585 0
Monaragala 76 51 L 25
Mullaitive 528 466 62
| Nuwara Eliya 16 _ 14 2
Polonparuwa 343 343 0
Puttalam 8 81 4
Ratnapwra___ 1 221 - 221 0
 Trincomales 1349 622 _nr
Yavuniya 568 408 160
| Total L 14,988 1 10,592 4,351

OMP has categorized its complaints into three phases (Phase I — 2000 — 2021 / Phase 11 1999
1990 and Phase 111-1990 baclkwards), and 6,086 cases have heen identified as cases between
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2000 to 2021 (Phase 1), Out of 6,086 cases, 5300 letters have been sent to the families of
missing persons to gather incomplete information /documents, including 154 letters to obtain
the date of disappearance, which was missing in the initial data form.

"The number of visits by families to the OMP Head Office in 2021 is as follows;

Month (2021) Mumbet of Fami‘}‘ies visiting [ead
Office

January 03
February -
March -
April 04
June -
July 0t
August -
September -
Qctober 03
November -
L December .
Total 16

o Missing Persons Datu Form

The Missing Persons Data Form used by the OMP for gathering Information on the missing
and disappeared has undergone severn{ phases, Where it was piloted in 2018, and based on the
feedback in 2019, an updated missing person’s data form was finalized and approved by the
Board of OMP in 2020, which is in use currently, This form is available in Sinhala, English
and Tamil. It was developed based on internationally accepted standards on the minimum
required information to record & missing person’s report and the unlque context and needs of
Sri Lanka. As a result, the simplifted Missing Person Data Form was approved by the OMP
Board and made available in Sinhala, Tamil and English languages.

d. Datnbase

Under the OMP Aci, the OMP is authorized to create, manage and maintain a database which
must inelude all particulars concerning missing and disappeared persons and take all necessary
steps, including technicul safeguards, to ensure the security of all lts databases and data.

Upon recelving information regarding missing and disappeared persons, the OMP engaged in
the process of review before entering the data into Ity Database, The method jnctudes teviewing
the accuracy of the information provided, ensuring that the missing or disappeared person fails
within the OMP’s mandate, and checking for duplicates.

The OMP determines it a missing or disappeared person falls within its mandate by examining
the information recorded in the complaint and other contextual information, including the date
and place of the disappearance. Where a person falls outside the mandate of the OMP, the OMP
informs the complainant and, where applicable, provides further information regarding another
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state institution that may be relevant to the complaint, In such instances, the complainant has
the opportunity to give more details that will establish that the migsing or disappeared person
falls within the OMP's mandate. If there is insufficient information in the complaint to
determine whether the complaint falls within the OMP’s mandate, the OMP request fusther
information from the families.

The OMP pracessed 39,416 reports regarding missing and disappeared persons, As of 31
Decetnber 2021, the OMP has enteved into its Database 21,173 reports regarding mlssing and
disappeared persons. Morcover, OMP has categorized its coinplaints into three phases, and
6,086 cases have been identified as cases between 2000 to 2021 (Phase 1),OMP also complied
with 118,000 cases from the Department of mtnigration & Emligration, and 93 cases were
identified with travel history, Twelve thousand five hundred (12,500) cascs complied from
Office tor Reparations, and out of 12,500, OMP has identified 760 cases that afready received
the compensation. Tn 2021, the OMP continued to accclerate enfering data and temporarily
allocaled staff to process the minimum details of complaints despite the challenges such as the
staff shortage and COVID 19 trave] restrictions and Jockdowns,

e, List of Complaints and Information Regarding Missing and Disappeared Persotis

The OMP has the authority to publish Information on fssucs of missing and disappeared persons
for public knowledge with due consideration of all relevant laws pertaining to confidentiality
and protection of data. The year 2021 was ulilized to collate all data recoived as there were
fisw Covid 19 fockdowns and travel restrictions. During this period, the Unit reached out to the
families to obtain the relevant information that was not submitted at the initial stage.

8.5 Human Resource and Administration

The OMP devoted significant energy and resources to fully operationalize Its Head Office in
Colombo, and its Regional Offices in Killinochchi, Mannar, Matara, Jaffna and Batticaloa, The
establishment of the Regional Oftices has enabled OMP to reach farnilies in affected districts
with ease. The OMP is committed to work towards ensuring that the atfected families ure
treated with sensitivity, dignity and respect af all times.

The OMP faced significant challenges in retaining and recrulting staff for critical positions
due to various rules and regulations that fimited its ability o utilize the funds allocated under
the Budget fully, In addition, the OMP’s institutional development was also constrained in
2021 due to the COVID-19 pandemic. :

‘The first Cliairman, Mr Saliya Peiris (PC) and OMP Board Members have played a crucial
role in establishing and developing the OMP, engaging multiple levels to carry out essential
tasks, The Board met regulacly to discuss sirategle developments of the OMP and held 15
mestings during the year 2021 despite the chatlenges with lockdowns and travel restrictions.
The OMP Board Members have continued to overses operations of the OMP and work with
staff to carry out functions where unit heads have not been appointed, or uniis have not been
established. Furthermore, the Commissioners have participated in eonducting inquiries and site
visits and engaged with familjes, ¢ivil saciety, and other state officials concerning the
improvements of services of the OMP.
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anStaff Recruftiment

Since the establishment of OMP, it has spent significant time, enecgy and resources to recruit
qualified staff with the required experience to filf its positions,

During the reporting period, after reviewing of applications and intetviewing candidates, the

OMP was convinced that some of the positions needed to be re-designed to attract individuals,

that have the required skills and exporience. Based on that decision following changes were
done to some job titles and duties: Head of HR & Administration (HM 1-1}, Head of Finance
& Proocurement (FIM 1-1), Secretary to the Board/ Senior Legul Officer (MM 1-1), Senior Legal
Officer (MM 1-1), Legal Officer ( M 1-1) and forwarded to the Department of Management
Seyvices through the Ministry of Justice and thls process is not completed yet.

Throughout the year 2021, Soven (07) staff members resigned from the OMP to pursue other
offers of employment, 01 staff member who was on a contract basis completed his term and
01 staff member released to televant Ministry who worked on secondment basis.

Hon Justice Upali Abeyrathne, Retired Judge of the Supreme Court, was appointed by His
Excellency the President as the Cheliman of the OMP with effect from 30th November 2020
until the 10th December 2021, Mr Mahesh Kaiulanda (Attorney-At-Law) was appointed as the
Chairman on 16th December 2021. The new Board Members are as follows:

# Full Name Designation Date of Appointment

1 | Mr Mahesh Katulanda, AAL Chairman 16 December 2021

2 { Mr, WijekoonBandaraGanegala Member of 29% April 2021
the Board

3 | Ms Sithy Dane ArfaThassim Metmnber of 20th Apeil 2021
the Board

4 | Mr, ThambaiaiahYogarajah Member of 6th May 2021
the Board

5 | Dr Jayantha Wickramaratne Member of 16th December 2021
the Board

6 | M, Shiraz M. Noardeen Member of 23rd December 2021
the Board

b Regional Offices

The Regional Offices of the OMP assisted in conducting [nterim Reports, received com plaints
and visits from families, and held mectings with velevant state and non-state organizations,

Details of the number of visits made by families to Regional Offices are presenied below.
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Regional Office ‘ | Nuinber of visitors received in 2021
Matara 485
Mannar ‘ 634
Jaffna ' o 144
Batticaloa 455
Killinochehl (since August 2021) 55
Total
1993

e. Ensuring psycho-social responsiveness and sensitivity towards famifies

The OMP continued to operationatize its mandate consistent with its psycho-social strategy,
which the Board adopted in 2020. The fitst point of contact for families whet visiting the OMP
is Family Supporting Officers, based both at the Head office and Regional offices, who engage
directly with the family members and the public, nole their complaints, provide information,
and lizise with other Units and staft for follow up action.

The OMP held consultations wilh victims and family members during the year, Still, progress
was severely hindered due to public health and safety concerns and regtrictions imposed due to
the ongoing COVID-19 pandemic.

d. Capacity building and knowledge sharing

The OMP conducted a tralning on $S for Non-Judicial Officers during the year 2021 in
collaboration with the $ri Lapka Institute of Development Administration (SLIDA). Also
planning to conduct Efficiency Bar Examinations to confiem In the government services for
MM11, IM11 and MA {1 with SLIDA in 2022

e. Right to Information

Under the Right to Information Act No, 12 of 2016, the OMP must ensure aceess to information
held by the OMP, The table below summarises how the OMP processed right to informatlon
requests in 2021

No, Subject No. of Days
1 Number of information requests in 2021 28
9 Number of requests for which 28
information hus been provided fully
5 Number of requests for which 0
information has been provided partially
4 Number of information requests refused |
or denied {n terms of Section 5 of the Act
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Nuttber af information requests denied,
other than for reasons contalned in 0
Section 5 of the Act (e.g. non, availability
of information)

What is the average time (humber of
6 working days) taken to respond to an 14 days
information request? ‘
How many information requests weee 28
recaived by post?
How many information requests were 0
received by e-mail?
9 How many information requests were 0
received by any other means other than by

post or e<mail

OMP Members have held {5 Board meetings in 2021 and discussed strategic developments of
the OMP. As a result, the Board of the OMP decided to open its 5th Regional Office in
Killinochehi to enable OMP to reach affccted families easily, and it was opened on 12,08.2021.

Although the OMP was granted Cabinet approval to recruit the requived staff to implement the
process of issuing Interim Reports and condustiog inguiries at Distriot level, staff recruitment
remained unfulfilled, As a result, the OMP was compelled to abandon the planned District level
inquiry process to cover Lhe entire island with mobile inquiry units staffed by trained inquiring
officers.

To meet the requests for Interim Reports received from families, the OMP established a process
by designating four persons from the existing staff cadre to act as part-time inquiring officers
travelling fo the Regional Offices of OMP to conduct inquiries and issue Interim Reports,
Unfortunately, this process was further delayed by the COVID-19 pandemic and the lockdowns
and following travel restrictions imposed due to the pandemic.

8. 6 Finance and Procurement

The audited financlal report for the year 2021 is attached herewith, Unfortunately, due to
varlous restrictions on staff recruitment and the pandemnic related restrictions, the OMP was
not able to meet its financial targets in both programming and administrative tasks as planned.
Therefore, a particular focus on Finance and procurement was Initiated by the new Chairman
towards the end of the year upon his appointment to easure the stooth functioning of the oftice
(sec anoxture I) for the audited accounts)

8.7Communicntion and Quftreach

The OMP Is tasked with a mandate to create public awareness of the causoes, incldence and
cffects of missing and disappenred persons and build public support to tulfil the needs of their
relatives, Since its establishinent in 2018, the OMP has developed & communications and
outreach stralegy to raise awareness of the OMPs mandate and work; generate awareness
regarding the consequences of disappearunces; the responsibility of the state and society to
protect the rights of the missing and disappeared and their families; and dispel misconceptions
regarding the OMP. To this end, the OMP has ensured that families of the missing and
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disappeared, key stakebolders and the general public can learn about the OMP’s work through
outreach materials, print media engagements and the OMP’s digital and communication
plattorms.

Since the Communication and Outreach Unit is yet to establish, all activities were carried out
and ruonitored by Uhe respeetive units according to the atlocations made to individual units in
the Annual Action Plan, The members of the Board oversaw the media engagements, press
helefings, and communication material.

. Public Evenls

Due to the prevailing COVID-19 pandemic, the OMP was nol able to heid any public event to
ensure the safety of all persons. However, OPM celebrated the International Day of Missing
Persons using zoom technology in collaboration with all the internal unils, stakeholders and
the Unity Cluster, There were about - participants for this session, and the highlights are

b, Engagement with the Media

The international day Virtual discussion was teleeasted and broadcasted, and published in all
social, print, private and state media. Especially the points which were highlighted by the
Chairperson of the OMP, Hon. Minister, and Hon Member of the Parliement Dt Suren
Raghavan were highlighted in the front pagers.

¢ Digltal Presence

‘Fhe OMP managed Social media accounts on Twitter and Facebook to enable engagement
with the public via digital piatforms. As of 31 December 2021, the OMP has 5, 149 followers
on Facebook and 1,866 followers on Twitter.

The OMP launched Its official website in English on 19 November 2020 to enable the public
(o access Information on the OMP and its work. In January 2021, the website was made
available in Sinhala and Tamit Languages. The website bas had 50 visitors as of 31 December
2021,

9, The Challenges in 2021

There were huge challenges in performing during the year 2021. The Covid - 19 lockdowns
and the travel restrictions were a major challenge in reaching out to the public and the families
of missing persens.

Further, there were inherent challenges segurding the policies, especially as the OMP Act,
Section 11 {a) of Act No. 14 ot'2016, was tepealed in the amendment of 2017 {(No 09 of 2017).
According o this amendment, the OMD faces difficulties in serving as an Independent
institution as the clause focus on entering into agreements, as necessary to achieve the mandate
of the OMP, with any person or organization.

Further, the OMP faces serious challenges due to limited luman resources, Ag an independent
institution, the OMP was faced with many challenges owing to change of leadership constantly
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due 1o stepping down of OMP membess. The major chailenge was o recruit the approved
carder, In the last quarter of the year, with the leadership of the new Chalrman, the OMP held
constructive disiogues with MOJ and other ministries, authorities, and stakeholders 1o
overcome this challenge.

10, Way Forward

The OMP, with the new leadership, initiated developing 4 fiye-year road map, teoruiting staft,
collaborating with the donor community, development agencies, and state and no stale actors
to deliver efficient and effective service through (he OMP as it ls mandated on eight focus
areas.

The five-member European Union (BU) delegation mel the Chairperson of the OMP in August
2021 and officials to assess the progress of Sti Lanka’s pledges to comply with 27 international
conventions in return for the Generalized Scheme of Preference Plug (GSP) trade concession,
Chairperson has presented in detail the progress on the ground, despile constraints imposed by
the COVID-19 pandemic. The delegation exprossed appreciation to the Chalrporson for his
imrmense contributions to the success and improvement of the functioning of the OMP.

During a meeting with the ICRC team in August 2021, OMP discussed about the progress, and
made a presentation on the impottance of having a formal partnership established for the
offective functioning of the OMP, The team discussed the possibilities, and shared their views
in this regard.

further disoussions were held to meet Diplomatic Community and Donor Agencies, -and
collaborate with the Ministry of Justice and Foreign Affairs. Further move, the OMP had
discussions to meet BU delegates, Bmbassies, ICRC, INGOs, NGOs, and Civil Society
Organizations and present the progress of the OMP regularly.

Appointment of key officials such as Bxeoutive Director, Ditector-Finance and Procurement,
and interns or graduates, the OMP initiated negotiations with District Secretarlates, Vocational
Training Authority, Universities, and Mational Institute for Social Development. In addition,
the OMP has suceessfolly negotiated with the Ministry of Public Administration to place Four
Legal Graduates to be placed at the Ministry of Tustice for OMP and assigned duties of Legal
Unit,

Arrangements wore made o open tiew regional offices in the year 2022 in those provinces
whore the OMP has records of more than 1000 complaints, This will enable people to have
eagy access to OMP and obtain the services of the OMP. Accordingly, two tore reglonal
offices will be established in the year 2022,

Targets for 2022 — 6025

Sirengthening family support

Regional officers Trincomalee / Kurunegala:
Website improvement

* ® ® B
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11, Appreciation

The OMP would like to extend our sincere thanks to all our partners who have given their
utmost cooperation in the year 2021 for us to achicve our goals. The OMP is grateful for the
support provided by the Government, the Minister, Registrar General’s Otfice, Altornsy
General's Office, all District Secretariats and the Grama Niladharis for their unwavering
support extended, The Diplomatic Community and the Development Partners, including the
UN, BU and ICRC have provided their fullest support towards the operation of the OMP
mandate, and the Office wishes to noto their support with gratitude, The OMP also wishes to
thank the Association of the Families and the Refigious Leaders for their cooperation in 2021,
Wilhout their Involvement, the OMP could not have gone this far. The encouragement given
by Media, Journalists and Academla was commendable, and the Office on Missing Person
wishes (o thank them, Rinally, the OMP appreciate the untiring efforts made by the stall’ of
MoJ, the team of the OMP, volunteers, and the OMP Board Members to make the year 2021
a year of achievements.
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OEFFICE ON MISSING  PERSONS
FINANCIAL POSITION

AS AT 315 DECTMBER 2021

ASSETS . NOEE . aml 2020

(RS) (RS)
Non-Current Assets oo -
Property, Mant & Rquipment 1 22,284,177.16 28,102,075.67

International Day Commemoration

Current Assets

Prepaid Expenses 2 140,693.32 36,108.00
Recelyuble 3 663,015,35 365,330.40
Total Asyets 23,057,885.83 28,503,514.07
LIABILITIES
Non-Current Liability ‘
Cratuity Provision 1,354,447.50 743,120.00
Current Liabilities ' ‘
Accrued Expenses 4 . . 3,843,088.34 4,312,609 .44
Creditors 5 27,830.00 27,830.00
Salary Payable 6 24,603,13 24,603.13
Totnl Liabitties : 5,249,968.,97 4,365,042,57
NET ASSETS/ EQUITY .
Net Assets 7 17,807,916.86 23,395,351.50
Total Equity & Lisbility o -23.057,885.83 28,503,514.07

Certifcafion

We certify that above Financial Statements ace given a true and faiv view of affairs as at 319 Decenber 2021,

o _.«,.:z'-’"'"f“ fo—/ __,_,_,-—”"":_ﬂ
tf*i\“*"“ : B‘“w«:“’” ‘
B.K. Susil Perera D.C. Dissanayaka
Director (Finatce & Procurement) Execulive Director

The Board of Director Is tesponsible for the preparation and presentétion of Financial Slatements. These
Financlals were approved by the Board of Director and signed on their behalf.

B Besmes #(

//'

Muhesh Katulanda T.Yogaraja W.B.Ganegala
Chairpetson Board Member Board Membuoy



OFRICE ON MISSING PERSONS
(NCOME & EXPENDITURE STATEMENT

FOR THE YEAR ENDED 3157 DECEMBER 2021

Revenug

Income - Recurrent Gramt

Total Revenue

Expenses

Tersonnel BExpenses

Traveling Exponses

Supplies and

Consumable Used

Maintenance BEXpenses

Depreciation

Services
Tofal Expenses

Surplus/ Deficit for the

period

NOTE

10

i

12

2021 2020
(R8) (RS)
76,804,556.45 £1,300,000,00
81,300,000.00
33,011,432.94 39,520,158.83
1,784,134.03 2,845,326 .00
3,000,278.95 2,843,155.99
445,336.78 357,896.18
5,845,568.51 5,763,215.89
38,183,866.49 33,023,155.77
§2,270,617.70 84,352,908.66
(5,466,061,25) 3,052,908.66
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OFFICE ON MISSING PERSONS
STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 313 DECEMBER 2021

Capital Grant Aconnutated  Surplus/(Defteit)

' By the Treasury  Funds for the year Total
(RS) (RS) (RS) ®S)
Opening Balange as at 01/01/2020 - 34,118,439.21 . 34 118,439.21
Prior Year Adjustment - (8,370,179.05) - {8,370,179.05)
Capital Grant from Treasury 700,000.00 . . 700,000.00

Surplus/(Deficit) for the Year 2020 ! N (3,052,908.66)  (3,052,908.66)

700,000.00 25,748,260,16 23,395,351.50

Balance as at 31/12/2020 (3,052,908.66) .

Opening Balance as al §1/01/202)

]

23,395,350.50 23,395,351.50

Previous Year Adjustrent

- (166,623.39) - (166,623,390
Prior Year surplus (Deficit} Adjustinent } 6.000.00 - 6,000.00
Ca;?ltal Grant from Treasury 19.250.00 . ) 39,250.00

Swplus/(Deficit) for the Year 202/

- - _(5.466061.25)  (5466,061.25)

Balance as at 31/12/2021 3925000 _ 2323479801 (546606125  17,807,916.86




A/C CODE
1001
1002
1003
1004
1005
1006
1101

1101/1
1201
1202
1203
1301
1302
1303

1003/1

1003/2
1304
1401

1401/1
1402

1402/1

1402/2

1402/3

1402/4
1403

1403/1
1404
1405
1408
1409

1409/1

1409/2

1409/3

1409/5
1801
2001
2102

OFFICE ON MISSING PERSONS
TRIAL BALANCE
AS AT 31,12.2021
DESCRIPTION
Salaries & Wages
Overtime & Holiday Payments
Col Allowances
E.P.F 12%
ET.F3%
Tralnee Allowances
Traveliing - Local
Transport Allowance - Chalrman &Commissioner
Stationary & Office Requirement
Fuel
Diats & Uniforms
Vehicle Maintenance
Plant & Machinery Maintenanée
Building & Structures Malntenance
Professional Allowance
Chairman & Commissianer Allowance
Depreclation
yehicle Allowance
Transport Others
Postal and Communication
Advertisements and News Paper Expenses
Telephone Charges
Telephone Allowance
Printing and Translations
Electricity
Water
Tay, Lease and Rental
staff Tralnlng and unity Development
Gratuity
Other Services
Cleaning Services
Security Services
Interim Repart Inquiry Expenses
Legal Services
Disposal
Buitding and Structures
Farniture and Fittings

BR
17,365,849.31
71,315.39
2,490,982.73
2,363,455.23
583,542.62
483,749.00
93,005.00
1,691,129.03
1,131,334.85
1,625,927.81
243,016.29
268,892.52
109,904,26
66,540.00
252,483.86
4,507,939.54
5,845,568,51
2,579,301.52
447,816.86
181,260.14
508,648.40
606,784.70
827,566.24
1,842,624.50
2,232,911.15
235,727.03
25,677,622.44
24,000.00
685,247.50
187,263,29
1,511,376.72
4,527,476.26
162,450.00
37,905.00

798,638.80
10,506,496.74

CR

6,000.00




2103
2104
2105
2106
220041
2200/3
2201
2201/1
2201/2
2201/3
2201/4
3000
3002
3003
3003/1

Computers
Office Equipment
Communleation Equipment
Photo Copy and Scanner
Recelvable
Pre-pald Expenses
Accrued Expenses
Creditors
Salary Payables
Accumulated Depreciation
Gratufty Provislon
Funds — Recurrent
Ministry - Capital
Capltal B/F
Prior Adjustment

Totat

15,508,207.18
2,388,000.62
228,326.68
5,679,650.00
663,015.35
110,693.32

166,623.39

3,843,088.34
27,830.00
24,603,13
17,825,142.46
1,354,447.50
76,804,556.45
39,250,00
23,395,351.50

418,320,269./8

118,320,269.78
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ORFICE ON MISSING PLERSONS:
NOTES TO THE FINANCIAL STATEMENTS
AS AT 315" BRCEMBER 2021

NOTE CODES (R3)
i Property Plant
Equipment
Type Bniances as at Addition Adjustment Balances as
at
01.61.2021 31,12.2021
2004 Building & Struetures 79%,638.80 -
798,638.80
2101 Mator Vehicles 10,925.00 10,925.00
10,925.00
2102 Furniture and Fittings 10,506,496.74 '
‘ 10,506,496.74
2103 Computets 21,320,907.18 - (5,812,700.00)
15,508,207.18
2104 Office Bquipmenl 2,347,300.62 40,700.00 -
2,388,000.62
2108 Comsmunication 105,276.68 123,050.00
2016 Equipment - 5,679,650.00 228,326.68
Photo copy ahd Scannet
5,679,650,00
35,089,545.02  5,843,400.00 5,823,625.00
' S 35,109,320.02
2201/3  Accumulated Depreciation
Buliding & Struclures 19,931.94 39,031,94 -
: 79,863.88
Motor Vehicles 2,185.00 - -
‘ 2,185.00
Furniture and Fittings 2,223,552.91 -
. 1,050,649.67 3,274,202,38
Computers 4,264,181.44 3, £03,641.44 (6,000.00)
7,361,822,88
Office Bquipment 436,562,772 470,040.12 (2,185.00) 904,417.84
Communication 21,055.34 ’ -
Bquipment - 66,7120.68
Photo copy and Scanher 45,665.34 1,135,930.00 .
1,135,930.00 '
6,987,469.35 (8185.60)
5,845,858.51 12,825,142.86
Written Down Value
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NOTE CODES

2 2200/3
2021,12.16
2021,11.05
2021.10.28
2021.10.28

3 2200/1

4 2201

3 2201/1

NOTE CODES

& 220172

Prepald Expenyes

John Keiles Office Automatlot Service
Agresment (Cheque No: 51541 14)

People’s Insurance PLC vehicls Insurance
{Cheque No: $11803)

Metropolitonn Technologies Service Agreement
{Cheque No: 510156)

National [nsurance Trust Fund Insurance Fees
{Cheque No: SE0155)

Recetvable

Office for Reparations reimbursement of Secutity
Charges

Acerned Expenses

1

Creditors
Arpico Interlors (Pve) Lid

Salary Payables

Unpatd Salary
Unpaid BPF
Unpaid BTE

(RS)

{6,502.88

17,907.44

65,373.00
16,210.00
663,015.35

663,015.35

Tt eatr e p—

384,3088.24

27,830.00

(RS)

20,532,953
3,539.29
330.89

vl




7
3
161
1002
1003
9
ol

Ner Assels

Capital Funds 04/01/2021
Pyevicus Year Adjustinents
Depreciation of disposal asset purchused in 2018

Funds Received from Ministry for Capital

Expenses

Surplus/ (Deficit) for the Year

Net ussels as at 31/12/2021

Personal Expenses

Sularies & Wages

Over Time and Hofiday Paymeat

Other Allowsances
Cost of Living (COL)
Professional Allowance
Chairperson Allowance
Yehicte Allowance
Telephone Allowance
Traines Allowance
EPF. 2% '
B.T.F.3%

Gratuity

Traveling Expenses

Travel & Subsistence - Local
Cominissloner & Chairperson Tiavelling

Staff ravelling

24,603,13

23,395,351.50
(166,623.39)
6,000.00 (160,623.39})

23.234,728.11

19,250.00

23,273,978.11

(5,466,061.25)

17,807,916.86
17,365,849.3 1
71,315.39
2,890,982.73
52,483.86 .
4,907,939.54
2,579,301.52
827,566.24
483,749.00
2,363,455.23
583,542.62
685,247.50
15,574,268,24
33,011,432.94
1,691,129.03
93,005.00
TTT1,784,134.03




NOTE  CODES
10

1201
1202
1203

11

1301
1302
1303

Supplles and Consumnble Used

Stationery & Office Requisites
Fuel
Diets & Unilorms

Mualntennance Expenses

Vehicle Maintenance
Machinery Main{enance
Duildings & Structures

(RS

{,131,334.85
[,625,927.81

e 243,016.29

3,000,278.95

268,892.52
109,904 .26

66,540.00

445,336.78




NOTL

13

CODES

1401
1402
1402/1
140272
1402/4
1403
140371
1404
1405
1409
1409/1
140972
140973

(48945 -

Services

Trangport

Postal & Telecommunication
Advertisement and Newspaper Expenses
Tolephane Charges

Printing And Transiation
Llectricity

Water

Tax, Lease and Renlal

Staff Training and Unity decinim
Other Services

Cleaning

Securlty

Interim Report Ingiiry Expense

-Legal Services

Direct Method Cash Flow Statement
Notes to the Cash Flow Statement
Reconcifiation of Net Casit Flows from
Operating Activitles to Surplus/ (Deficit)

Surplus/ (Deficlt) from Ordinary Activities

Non-Current Movement

Depreciation for the year - 2021

Gratuity Provision

Oraluity Paid

Cash Flow after Nan-Curvent Movements

Working Capltal Changes
erease Prepald Expenses
Increase Receivable
Decrease Acorued Bxpenses

Net Cash Flow from Operating Acilvities

RS

447,816.86
[81,260.14
508,648 .40
606,784, 70
£,842,624.50
2,232,911.15
215,727.03
25,677,622.44
24,000.00
187,263.29
1,511,376.72
4,527,476.26
162,450.00
37,905.00
38,183,866.49

gs,466,051.25T

5.845,858.51
685,297.54
(7,3970,04) *

991,124.56

(74,585.32)
(297,684.75) _
(469,521.10)

{841,751.17)

149,333.39
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13

Investimenis Activitles
Capital Grant
Increase In Fix assefs
Warking 13(A)

Profit furm Disposal
Prior Year Adjnistment

Casl Balance us nt 31-12-2021

Worl 13(A)
Net assels ws at 01-01-2021
Lesy Depreciation for the pear

Nef assels ay at 31-72-2021
Net dssely Tncrease

Add ~Depreciation for the disposal
Investments in Fix Assets

39,250.,00
(27,960,00)
6,000.00
(166,623,39)
_(149,333.39)
00.00
T 28,102,075.67

(5,845,568,51)
22,256,507.16
(22,284,177.16)

27,670.00
290,00
27,%60.00

Fit)




Summary of Accounting Policies

For the Year Ended 315 December 2021

1, Mensurement

The Financial Statements arc prepared on a historical cost husls, except where appropriate disclosures are
made with regard fo fair value under relevant notes, Assets and Habilities are grouped in an order that
reflects their relative Jlquidity position. Financlal statements have been propared for 12 months period
from 1% January 2021 to 31% December 2021,

Office on Missing Persons is established under Parliament Act No {#-of 2016 and amendment undor the
Act No 09 of 2017,

Property & Equipment

Recoguition and Measurement

Property and equipment are stated at cost or falr value iess accumudated depreciation, All items of property

and equipment are initially tecorded at cost.

Depreciation

Provision for depreciation s calculated by using the straight - line method in order to write off such
amounts over the estimated useful economic lives of such assets. The estimated usetul lives of agaets are

as follows.

Asget : Deprecintion Rate
Building and Structures 05%
Motor Vehicles 20%
Furniture & Fittings 10%
Computery 20%
Office Equipment A%
Camnunication Equipment 20%
Photo copy and Scanner 20%

Provision for depreciations shall not be made in the ysar of purchase and full depreciation shall be made
from the 2™ year onwards, Full depreclation shall be made in the year of disposal inespestive of month of

disposal,

Xiif




3.

5

7.

Employees Benefifs

Provisten for Gratitity

Provision for gratuity has been allocated [or employees of the Office on Missing Persons who have

completed one-year service period based on the Gratuity Act No, 12 of 1983,

Defined Contribution Plans

The Institute contributes 12 % of the salary for Employees® Provident Fund (EPF) and 3% of the salary of.
each employee to the Employees’ Trust Fund (ETFY under a defined contribution plan.

Fach employee of the OMP contribute 8% of the salary for Employees’ Provident Fund (EPF).
Accounting for Grants

Crants roleased by the Ministry of Justice from January to Decembey 2021 for vapital and recurcent grant

liave been shown under income in the financial Statements.

Inconte and Expenditure

The Financial statements referved to above are fairly presented In conformity with general ucceptable
accounting principles, Ministry Treasury grants have been recognized on cash basis and other revenue has

been recognized on accrual basis,
All expenditure related to current accounting year have been recognized on acerual basis.

Cash Flow Statement

Cash flow slatement has been prepated using the direct method and reconciiation of net cash flows (rom

operating activities to net Surplus/(Deficit) from ordinary activities have been shown under Notes seclion.

Presentation Currency

The financial statements are presented in Sri Lanlan Rupees,
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OFFICE ON MISSING PERSON

ACCRUED EXPENDITURE 2021

ACCRUED ACCOUNT CODE-2201

Balance BfF From 2020 412,987.00
1-jan  Janaka Ruwan Kumara 2021 December
Baslc 1008  24,250.00
cot. 1008 7,800.00
Travelling 1101
QOvertlime 1002  9,080.00
2-fan  B.K, Susil Perera 2021 Decembar
Basic 1003 15,538.17
cob 1003 712.5
Vehicle Allowance 1401  8,064.52
Fuel Allowancs 1202  3,425.81
Professional Allowance 1003/1  483.86
g-lan S, Dhivyashinl 2021 December Tralning Allowance 1006  22,000.00
2021 Decemnber Training Alfowance
10-jan  Shevon Jenifer Devena 2021 December Tralning Allowance 1006  18,000.00
2021 December Tralning Allowance
11-fan Y. Ponnalaga 2021 becember Training Allowance 1006  23,000.00
2021 December Training Allowance
12-Jan P, Thulanjall 2021 December Training Allowance 1006 18,000.00
2021 Dacember Training Allowance
13-Jan  LG.J. Indrachapa 2021 Dacember Training Allawarnce 1006 22,000.00
2021 December Tralning Allowance
14-Jan  M.M.D,M.Werake 2021 December Tralning Allowance 1006  13,500.00
: 1021 Docember Tratning Allowance
15-Jan  H.MLN,.D. Herath 2021 December Training Allowance 1006  12,879.17
4021 Desember Training Allowance
16-Jan  W.A.AR. Minshika 2021 Decamber Tralning Allowance 1006  19,000.00
2021 Dacember Training Allowance
17-Jan  W.P.N.R, Wickramasinghe 1008  13,479.16
18-fan  K.P.R.Laksra 1006  12,481.25
19-)an  M,D.N.D. Samarasinghe 1006  11,500.00
20-Jan  D.M.K. Samadht Rashinthika 1006 3,000,00
21-Jan  WH, Sandeepan] 1006  17,964.58
22-Jan  B.G., Sethma 1006  21,000,00
23-lan  M.C. Jayawardana 1006  12,500,00
24-5an MMM, Rahuman 1006 7,670.83
25-Jan  1.D.L, Perera 2021 Dacember Tratning Allowance 1006  12,843.73

v




26-Jan

27-}an

29-Jan

lan-39
fan-40

Jan-43,

Jan-46

Jan-47

lan-48

K.A.Samodan]
Boc

Bxpress Delivery -

Sri Lanka Telecorn

2022 Salary fan

D.A. Dissanayaka/
V.B,P.K, Weerasinghe
AM.S.0.Adkaram

EP.F.,12%

Permanents
Contracts

2021 Dec - Janaka
(Driver)

2021 Dac - Susil Perera

E.T.F.2021 Decembar

2021 December Tralning Allowance
Payable Bank Charges

Purchasing News Paper

2021 December

Basic Salary
els]3

Vehicle Allowance

Fuel Allowance
Telephone Allowance
Ovartime

2021 Decamber

149,932.00
26,472.27
2,910,00

1,956.20
181,270.47

Cammissloner General of Infand Revenue Stamp Charges

Acct Code Amount
1201 25
1301 50
1302 25
1303 23
1401 50
1404 100
(40971 25
140972 23
Grand To 1,075.00

1006
1409
1402/1

1402/
2

1001

1003
1401
1202
1402/3
1002

1004

1005

20,500.00
750

9,270.00

32,812.81

200,727.25

19,875.00
50,000.00
18,3490.00
4,606.46
1,046.61

181,270.47

44,590,12

1,075.00
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"~ OFFICE E ON MlSSlNG PERSON

D ———— ACCRUEMED_ZEW [
[ ACQF&J_EP_ ACCOUNT CODE- 2201 o I
VINO 'Fo Whom to Paid Description uxpeuse | Amount
i TowWhomtobaid | DY Code | (RS)
Cleaning Sevvices for
Proviston Ultrakleen {Pvt) Ltd Batticaloa December 1409/1 | 32,239.08
[ .. - - - .
Security Services for
Provision Crown Royal Securlty Services Batticaloa December 1409/2 | 81,021.60
{Pvt} Ltd
e 2021 B U N—
Telephone Charges of
Provision Sri Lanka Batticaloa Deceimber 1402/2 | 52197.68
Telecom PLC
- e S I
MH Ultrakieen T Cleaning Setvices fB?_M o
s ,140,78
provision | pugud o MaE pacemberzozz | OB
Telephone Charges
Provision Syi Lanka Telecom PLC of Matara Decamber 1402/2 732.06
N . B I S— I I
Water usage Charge
FPravision g?;::gi‘:iﬁ;suww & for Batticaloa December | 1403/1 1,035.70
- ageBoard  lam I
Provigion Reparation I L 202@_@__uildtng Rent 1404 | 1,572,212,56
Uitrakleen
- g a
Pepvision (Put) Ltd _ 2021 December — Water 5 ] ,6“93 0 B
Provision 2021 l?ecember - 1403 | 206,731.10
o _ | Etectricity B
Commupication '

i - 6,671.11
Provision P, K.Weerasinghe Allowance 140273 %
Prowsion - . RK. Gunapala [ R 140273 | 1,785.87

Crown Royal Security Services
078.00
Provison | jafna__ December . oo | st
JThatparan Commuthicatton y
14,509.20
provilon | lowance I B! 2
provision Travelling
000.00
2021 December B 7 3 | 1ot e 60_’ P
2:;‘:22::;?;:““ SLT BHI 2021 pecember 1,055.53
g02tpDecember | T 140272 F———"""]
6,693.68
P B By § | T
2020Nov/Dec
salary Deduction of 3010 366,626.03
B%EPF&StaMp T I ey YTV TETY
— WMMMMMMQ*@&&
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OFFICE ON MISSING PERSONS
BANK RECONCILIATION STATEMENT
FOR THE MONTH OF DECEMBER ~ 2021

Bank of Ceylon - Narahenpita
Current Account Mo - 82830172

Deseription
(A) Summary of the Cash Boal

Opening Cash Book Balance us at 01.]2,202(

ADD

Receipls during the Month (Recurvent Funds)
Receipts during the Moath (Capital

Funds) .

Cash Advance Settlement

Cheque Cancellation

Openning Balance and Total Receipts

LESS
Payments during the month
Closing Cash hook balance as at 31,12.2024

(B) Bank Reconcilintion
Balance as per Bank Statemnent - 31,12.2021

ADD
Cheque Book Charges
Total

Less
Cheque Issued but not presented to the hank

{Schedle 01)

LESS
Bank Charges Credited By The Bank

Cash Book Balance ns at 31,12.2021

Antount Rs,

3,897,416.58

7,951,943.56
39,250,00

65,546.40
1,626.25
11,955,782.79

11,955,782.79

493,705.61

750,00
494,455,61

4,944,005.61

450.00
494,455,651
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Office on Missing Persons
‘ o o Grants for 2021 .
-Government Grant Recaived for Capital and Recuryent Expenditure - - - B |

_Month - ‘ Recurrant Expenditure Capital Expenditure ;
January . 4100,000.00 ;
February . 1000,000,00 i
March _5,000,000.00 .

Aptl B 3,000,000.00 ;
May ) 5,500,000.00 !
june o 3,000,000.00 i

uly 5,000,000.00 ) |
August 3,000,000.00
September 6,250,000.00 |
October 13,000,000.00 |
Navember 14,002,612.89 4
December 7,951,943.56 39,250,00 .

76,804,556.45 . .39,25000 o

Tgtal Grants

for Recurrent éxpenditure 76&04,556.45 R
_ForCaphtal Expenditure . e 39,250.00
76,843,806.45
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OFFICE ON MISSING PERSONS

BANK RECONCILIATION STATEMENT FOR THE MONTH OF DECEMBER - 2021

Relevant Schedule

Schedule 01

- Cheque issued but not presented (o the bank

Cheque
Date No Amount (RS)
5/11/2021 510174 10,689.40
1671272021 520962 1,421.88
1671212021 515410 2,000.00
16/12/2021 1 515414 1,500.26
16/12/202 515414 16,502.88
23/12/2021 520935 152,60
23/12/2021 520937 20,940,00
28/12/202} 520939 3,660,82
28/12/2021 520940 9,439.35
28/12/202.1 520941 3,911.38
28/12/202.1 520944 245,131.92
28/12/2021 520946 58,460.00
28/12/2021 520947 17,320.00
28/12/202 1 520949 22,700.00
30/12/2021 520952 7,775.99
3071212022 520953 20,509.20
30/12/2023 520954 2,376.00
30712/2024 520956 17,147.50
30/12/2025 520957 17,715.00
30/12/2026 520958 6,300.00
30/12/2027 520959 540,00
30/12/2028 520960 7,811,443
494,005.61

Prepared by ! oo,

Certified bY 1 1o

AX



National Audit Office

My No. PAF/ C/ OMP /FS/01/21/21 Trate: 23.06.2022

Chairman,
Office on Missing Persens

Auditor General’s Report as per Qeotion 12 of National Audit Act No. 19 of 2018, on the Financial

Statements and other refevant logal and regulatory requirements of the financial year of Office on
Missing Persons which was ended on 319 Degember 2021, '
The atiovesaid Report is herewith attached.

W.B.C. Wickramaralng
Auditor General
Copies:

(. Secrctary, Ministry of Justice, Prisons Affairs and Constitutional Reforins
2. Secretary, Ministry of Finance, Beonomic Empoweriment and Nationa! Policies.

National Audit Office

My No.PAF/C/OMP/ES /0] j21121 Date: 23.06.2022

Chalrmar,
Office on Missing Persons

Auditor General’s Report as per Section 12 of National Audit ActNo, 19 of 2014, on the Financlal
Statements and other relevant legal and regulatory requirements of the financial year of Office
on Migsing Persons which was ended on 31 December 2021,

1. Financial Statements
1.1 Qualified Opinton

The Audit, consisting Statement of Finanofal Status of the Office on Missing Persons as of 31%
Decetaber 2021, Statement of Annual Financial Functions, Statement of Ownership Transfers,
Statement of Annual Cashflow which was ended as of the said day, Remarks on Financial Statements,
Annual Financial Statemefits cum Relevant Account Policies which was ended on 31% of December,
was undettaken as per my direction according to the Provisions of National Audit Act No. 19 of 2018
and Monetary Regulatlons Act No. 38 of 1971 together with the Article 154 (1) of the Constitution of
(he Democratic Sootalist Republic of Srt Lanka. My report will be submitted to the Parliament within
the stipulated pertod as pet Article 154 (6) of the Constitution.

Fixcept the impact which Is arisen from the matters described in the Eundamentals of Qualified Opinion
in my report, [ opifie that the Financial Status &3 of 31% December 2024, Annual Financial Functions
ended on the said day and the Cashflow gathered from the Financial Statements of the Qffice, are true
and fair as per the Accounting Standard of Government Sectors of 8ri Lanka.
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1.2 Fundamentals of Qualified Opinion

(A) The Motor Vehicle which was delivered by the Ministry of Justice in March, 202} with the cost
of Rs, 2,600,000 for transfer was not recorded in the accounts.

(B) It iz observed that the 5% depreciation provided for the vacation o the building in September 2022
is inadequate, altbough the cost Rs. 798,639 for the partitions of the office made last year was recorded
as Buildings in the accounts,

} undertook the auditing as per the Sei Lanka Auditing Standards (S.L.Au.8s). My obligation under the

above Auditing Standards is Rurther detailed in this report under Financial Statements, Obligation of

the Auditor on Auditing. T believe that the audit evidences gathiered by me for the purpose of providing
the Fundamentals of Qualified Opinion are adequate and relevant,

1.3 Other relevant Information from the Annual Report 2021 of the Office

Other relevant Information means the financial statements and its information which are not inctuded
i my audit report, despite they were included in the Annual Report which was provided for me prior
to this audlting date. The management shall be accountuble for such other relevant information,

My statements on Financial Statements do not include other relevent information and 1 shall not make
any attestation or opinion on that matter,

My obligation in the auditing on Financial Statements is to examine as {o whether or not the above
found other relevant information is congiderably cohesive with the Financial Statoments or Statements
gathered during the auditing or any other process to the best of my knowledge.

On the occasion which I am to decide that the above other refevant information are erroneously
mentioned based on the matters given to me prior fo this auditing day and the functions which |
undertaok with regard to other relevant information, [ am obliged to report such matter accordingly,
Nothing is found to report on such matter, :

1.4 Obligations of Management and Adminjstration on Financial Statements

The management bears the responsibility of preparing the above financial statements and submitting
them in a fair manner as per the Auditing Standards of Government Sector of Sri Lanka and defining
the required internal restrictions enabling the preparation of Financial Statements without faults which
arise from fraudulences and oversights,

During the preparation of flnancial statements, the management holds the tesponsibility of defining
the capacity to continuously maintain the office, entering the account records exposing the aspects
which will enable the office to be continued in existence unless the management decides to abolish the
office ot to cease the functions of the office in the case of not finding any other alternation otherwise.

The administration shall be responsible in checking the Financial Reporting procedure of the office,
Records of income, expenditure, properties and obligations shall be property maintained in order to

enable the preparation of Annual and Term Financial Stalements af the office according to the Sub
Section 16 (1) of the National Audit Act No. 19 of 2018,
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1.5 Obligations of Auditor on Flnancial Statements Auditing

My vision in this regard is (o Issue the audit teporl containing reasonable fact together with my opinion
by affinning that the whole financial statements do not have fault statements which were arisen from
frsudulences and oversights, Since the audit is made as per the 9ri Lanka Auditing Standards, it would
not in any case be ap affinmation of considerable faults, on the other hand a reasonable affirmation is
concerned highty professional. Since the fraudulences and oversights may cuuse an impact individually
or collectively, a considerable fault statements may also be made and such considerable faults would
depend on the effect of the decision rnaking in the economie sector made based on the above financial
statemnents,

I have worked with professional decisions and professional doubts which a partof the auditing process
during the auditing as per the 8t Lanka Auditing Standards, [n addition,

+  Actions such as identifying the risk of considerable fault statements caused by frandulences
and oversights in the financial statements and implementing relovant auditing procedures in
case of assessments, were properly made during the process of gathering fundamentals for the
auditing opinion refeased. Unwarranted incorporations, involving forgery, being avoided,
sxposed to be wrong or being avoided from the internal restrictions are considered the reasons
which causes the degree of impact more from (raudulence than the degree of impact from
exposing to be wrong.

e 1have known the internal administration in order to plan the refevant anditing procedures where
necessary, although 1 do nof consider of opining the effectiveness ot the interna! administration,

o Assessments were made on the matters such as relevancy of accounting poticy utitized,
justification of accounting assessment and relevant disclosures made by the management.

o The feasibility of using the fundaentals for the prolong existence of the concerned office of
auditing was decided baged on the evidences derived from audit as fo whether or not an
uncertainty is considerably prevalent in the course of prolong existence of the office due fo
ocourkences or circumstances, In case | make decision of considerable uncertainty is prevalent,
attention shall be paid to disclose such decision in my audit report on financial statements and
If such disclosures scem Inadequate, my opinion shall be revised, However, the prolong
cxistence may come into cease on the oceasion of occurrences or circumstances in tuture.

«  Assessments were made on which the contents of financial statements and the transactions and

occurrences which led to such contents are properly and reasonably included and the whole

financial statements with disclosures were produced.
The administrative body would be instructed on {he matters such as essential findings of my auditing,
internal weaknesses of restrictions and other relevant matters,

2. Report on Other Legal and Regulatory Requirements

2.1 Special Provisions arc included on the requirements described in the National Audit Act No. 19
of 2018,

2.1.0  Except the impact from the matlers deseribed in the fundamental Section of Qualified Opinion
in my report, 1 collected all information and queries tequlred for the auditing according to the
requirements prescribed under Section 12 (2) of National Audit Act No, 19 02018, a sound Financial
Reports were properly maintained by tho office, as 1 could observe during my assegsment.

212 According to the requirements prescribed under Section 6 (1) (iii) of National Audit Act No, {9
of 2018, the financial slatements of the office are as equal as the previous year.
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2.1.3 According to the requirements prescribed under Section 6 (1) (c) (iv) of National Audit Act No,
19 0f 2018, the recommendations made by me last year is included in the financlal statements.

2.2 1 have s0 observed nothing as to disclose the following statement under the limits of certain
matters based on the norms followed and the evidences collected.

22,1 According to the requirements preseribed under Secifon 12 (¢) of National Audit Act No, 19 of
2018, that the Administration Board is, directly or any other means, in connection with any agreement
relevant to the office irrespective of cominon business features,

2.2.2 According to the requirements prescribed under Section 12 (e} of National Audit Act No. 19 of
2018, thal the office has functioned without abiding by any written law which is applicable or any
General Direction or Special Direction made by the Administration Board of the Office, except the
following observations, -

(A)  Tara 07 of Public Notwithstanding the payment for the trainees to be paid
Administration Cireular | Rs.500 according to the circular, 18 trainees were paid
No. 04/2017 dated 28 | Rs,1000 per day in December of the concerned auditing
EEB 2017 year, which is Gross Rs.283,4(8

Though the Annual Budget approved by the Board of
(8)  Para$5.2.5 of Public & get app y the Board o

Entarprises Clrenlar
No. PED/12 dated 02
JUN 2003

Directors be submitted to Auditor General, Departinent
of Public Enterprises and Secratary to the Central

Ministry prior to |5 days of Financlal Year begins, such

submission was not made accordingty,

223 According to the requirements prescribed under Section 12 (g) of Nattonal Audit Act No, 19
0f 2018, that the office has functioned by not being abided by the powers, duties and functions assigned
to the office.

2.24 According to the requirements preseribed under Section 12 (h) of National Audit Act No., 19 of
2018, that the resources of the office were not used cost-effectively and productively from procurement

by making procurements in terms of the regulations within the stipulated period.

3, Other

(A) Though 39,473 complaints on missing persons wete received by the end of the auditing year, it is

observed that there have been only 67 interim reports released (o date, Out ofsuch conplaints received,
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only 21,171 complainls are maintalned in files and merefy 702 families were called for inquiry process

which is comparatively reached the jeast progressive rate by 3.39% for the files maintained attogether.

(B} Though the expenditure was ceached Rs.67,196,544 in the auditing year of the office which had
the worlkforae containing 33 staff by 31 December 2021, the office was found disable to perform the
functions such as making recommendation i the relevant authority towards addressing the incidence
of wmissing persons as prescribed under the ctause (b) of Sectjon-10, Part Il of Office on Missing
Persons (Bstablishment, Administration and Discharge of Functions) Act No. 14 of 2016, protecting
the rights and inferests of the missing persons and their relatives as provided ander the clause 10 (¢),

and making rules to ensure the effective functioning of the OMP a3 provided under Section 11 (b}

(C) There are 4 provincial branches in addition to Head Office and 13 staff including 4 coordinators
have been in the sorvice. The payment for their salary was totally Rs.7,442,043 and for the building
rent, electricity and water bills, security service and cleaning service were Rs.8,528,764 paid in the
concerned auditing year, However, there was no assessment made as to whether those officers were

assigned duties to work on such assignments,

(D) 1tis observed that there was no proper internal aclministration system being functioned, since many
dutics are to be undertaken by a single officer as a result of Finance and Procurement Unit which is

fmctioned with the two permanent officers who carty out all duties relevant to the Unit,

Signature: W,B.C. Wickramaratiua
Auditor Generai







