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The Official Languages Commission (OLC) is a statutory institution established in compliance to 

the provisions contained in the Official Languages Commission Act. No. 18 of 1991. 

01. Vision

To be the organization empowered to ensure implementation of the Official Languages Policy 

by all organizations providing services to the public. 

02. Mission

To provide for the bilingual needs of the public through reviewing, monitoring, educating and 

advising on implementation of the Official Languages Policy. 

03. Objectives

The general objectives of the Commission are as follows. 

(a) Recommend principles of policy, relating to the use of the Official Languages, and to 

monitor and supervise compliance with the provisions contained in Chapter IV of the Constitution 

; 

(b) Take all such actions and measures as are necessary to ensure the use of the languages 

referred to in Article 18 of the Constitution in accordance with the spirit and intent of Chapter IV 

of the Constitution ; 

(c) Promote the appreciation of the Official Languages and the acceptance, maintenance, and 

continuance of their status, equality and right of use ; and 

(d) Conduct investigations, both on its own initiatives, and in response to any complaints 

received, and to take remedial action as provided for, by the provisions of the Act. 
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04. Key Tasks

Four key tasks are done by the Commission to fulfill above objectives. 

1. Compilation of principals of policy -  Consultation 

2. Whether provisions contained in the constitution with regard -  Monitoring 

to use of Official Languages are properly followed up by

the state mechanism

3. With regard to status or use of the relevant languages -  Education 

4. Complaints with regard to violation of the language rights -  Investigation 

contained in the Constitution

05. Organizational Structure

(a) The Official Languages Commission is appointed by His Excellency the President which 

consists with six members.  One member is named as Chairman of the Commission.  Chairman is 

the Chief Executive Officer of the Commission. 

The Commission appointed on 31.08.2018was consisted with following members. 

1. Mr. Ranjith Uyangoda Chairman From 31.08.2017 to 17.03.2018 

2. Ven. Prof. Kivulegedara NaradaThero Member From 14.02.2017 to 17.03.2018 

3. Mr. Jeevan Thiyagarajah Member From 14.02.2017 to 17.03.2018 

4. Mr. A.M.M. Naushad Member From 14.02.2017 to 17.03.2018 

5. Mrs. Nanthini Vijayarathnam Member From 14.02.2017 to 17.03.2018 

6. Prof. Somasundaram Samdarasegaram Member From 14.02.2017 to 17.03.2018 

The Commission appointed on 04.04.2018was consisted with following members. 

1. Prof. Somasundaram Samdarasegaram Chairman From 04.04.2018 to 31.12.2017 

2. Ven. Prof. Kivulegedara Narada Thero Member From 04.04.2018 to 31.12.2017 

3. Mr. Jeevan Thiyagarajah Member From 04.04.2018 to 31.12.2017 

4. Mrs. Nanthini Vijayarathnam Member From 04.04.2018 to 31.12.2017 

5. Mr. L.B. Kumudulal Member From 04.04.2018 to 31.12.2017 

6. Mr. S. Mohideeen Member From 04.04.2018 to 31.12.2017 

Mrs. Sanuji Ruwinika Perera was the Secretary (ex-officio) – Class (I) of Sri Lanka 

Administrative Service, for this period. 
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 (b) The staff 

The Commission staff as at 31.12.2018 

Serial 

No. 

Designation Approved Cadre Actual Cadre Remark 

01. Director 01 - 01 Vacant 

02. Assistant Director 01 01 

03. Language Officer 03 01 02 Vacant 

04. Administrative Officer 01 01 

05. Financial Officer 01 - 01 Vacant 

05. Chief Clerk 01 01 

06. Language Promotion and 
Investigating Officer 

10 03 07 Vacant 

07. Development Officer 04 - 04 Vacant 

08. Management Assistant 10 08 02 Vacant 

09. Translator 

(Tamil/English) 

01 - 01 Vacant 

10. Translator 
(Sinhala/English) 

01 - 01 Vacant 

11. Translator 

(Sinhala/Tamil) 

01 - 01 Vacant 

12. Driver 03 02 01 Vacant 

13. Office Aids 04 03 01 Vacant 

Total 42 20 22 Vacant 
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Part II 

(06)       Language Audits 

Language Audits is an activity related to the supervision task of the Commission.  The 

Commission directly investigates with regard to implementation of the Official Languages Policy 

in Government institutions and issues recommendations in respect of the circumstances of non-

compliance to the Official Languages Policy and, follows the implementation of said 

recommendations. 

Commission uses a questionnaire in language audits to collect data related to the Official 

Languages Policy.  First this questionnaire is given to the institutions selected for language audit 

from which expected to make a pre-alert within institutions with regard to the information that 

can’t be obtained instantly.  Dates for audits are scheduled with said questionnaire. 

The Commission’s language audit team consists with about six persons to which includes 

the Asst. Director or Language Officer, three Language Promotion and Investigating Officers, one 

Management Assistant and one Office aid. 

The team audits the relevant institution according to the dates scheduled and, the audit is 

conducted according to the criteria stated below, considering the information given via the 

questionnaire. 

1. All name boards displayed for public within office premises (name boards, information

boards, instruction boards)

2. All documents used for public service

3. Awareness with regard to the Official Languages Policy

4. Officers’ communication ability

5. Sinhala/Tamil language training courses

6. Officers’ language proficiency

7. The website

8. Translations

9. Front office background

10. Special matters relevant to the institution (ex-: police stations –recording complaints,

Registrar of births/marriages/deaths registrar – issuing certificates in official languages)

All non-compliances exists with regard to the Official Languages Policy will be identified 

in this observations and, recommendations to correct said non-compliances are issued.  The non-

compliances should be corrected within 3 months and reported to the Commission.  Table 1 

contains the names of institutions where the langue audits were conducted within this year. 
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Language Audits 

(From January 2018 to December 2018) 

S.No. Venue Date 

1 Police Station - Dehiwala 09.01.2018 

2 Samurdhi Headquarters – Dehiwala 09.01.2018 

3 Water Supply and Drainage Board – Dehiwala 10.01.2018 

4 Dehiwala Post Office 10.01.2018 

5 Public Library – Dehiwala 11.01.2018 

6 Central Cultural Fund – Galle 06.02.2018 

7 Road Development Authority – Galle 06.02.2018 

8 Southern Provincial Road Passenger Transport Authority 06.02.2018 

9 National Apprentice and Industrial Training Authority 08.02.2018 

10 Provincial Office of Inland Revenue –Galle 08.02.2018 

11 Provincial Office of Land Settlement – Galle 08.02.2018 

12 Department of Inland Revenue 06.03.2018 

13 Postal Department 08.03.2018 

14 Department of Samurdhi Development 09.03.2018 

15 Department of Motor Traffic 15.03.2018 

16 Road Development Authority – Headquarters 16.03.2018 

17 Ceylon Electricity Board 20.03.2018 

18 National Water Supply and Drainage Board 23.03.2018 

19 Labor Department 03.04.2018 

20 Department of Agrarian Development 05.04.2018 

21 Department of Government Printing 06.04.2018 

22 Social Security Board 20.04.2018 

23 Transport Board 23.04.2018 

24 Department of Prison 24.04.2018 

25 Department of Immigration and Emigration 26.04.2018 

26 Department of Social Services 15.05.2018 

27 Matale Pradeshiya Sabha 21.05.2018 

28 Provincial Office of Agrarian Department – Matale 22.05.2018 

29 Matale Municipal Council 22.05.2018 

30 Department of Coconut Development – Matale 22.05.2018 

31 Post Office – Matale 23.05.2018 

32 Provincial Road Development Authority – Matale 23.05.2018 

33 Provincial Office of Ceylon Electricity Board – Matale 23.05.2018 

34 Dehiowita Pradeshiya Sabha 05.06.2018 

35 Provincial Office of Ceylon Electricity Board – Dehiowita 05.06.2018 

36 Provincial Office of Electricity Board – Dehiowita 07.06.2018 

37 Health Medical Officer’s Office – Dehiowita 07.06.2018 

38 Badulla Pradeshiya Sabha 20.06.2018 

39 Provincial Inland Revenue Office – Badulla 20.06.2018 

40 District Office of the Department of Agrarian – Badulla 21.06.2018 

41 Post Office – Kurunegala 10.07.2018 

42 Regional Education Office – Kurunegala 10.07.2018 

43 Kurunegala Pradeshiya Sabha 12.07.2018 

44 Vavunia Pradeshiya Sabha 24.07.2018 

45 Post Office - Vavunia 25.07.2018 

46 Regional Education Office – Vavunia 24.07.2018 

47 Vavunia Urban Council 24.07.2018 
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48 
District Office of the Department of Immigration and Emigration 
- Vavunia 

24.07.2018 

49 Post Office – Kalutara 08.08.2018 

50 Kalutara Urban Council 08.08.2018 

51 Kalutara Pradeshiya Sabha 10.08.2018 

52 Regional Education Office – Kalutara 10.08.2018 

53 Muhudubadapattu Divisional Secretariat – Mulativu 28.08.2018 

54 Mulativu Pradeshiya Sabha 28.08.2018 

55 Dharmapuram Police Station- Mulativu 28.08.2018 

56 Oddusudan Divisional Secretariat – Mulativu 29.08.2018 

57 Post Office – Mulativu 29.08.2018 
58 Mallavi Police Station- Mulativu 29.08.2018 

59 District Agrarian Development Office – Ratnapura 13.09.2018 

60 Ratnapura Pradeshiya Sabha 13.09.2018 

61 Post Office – Ratnapura 13.09.2018 

62 Ratnapura Municipal Council 14.09.2018 

63 Provincial Inland Revenue Office – Ratnapura 14.09.2018 

64 Provincial Health Medical Officer’s Office – Ratnapura 14.09.2018 

65 Valachchanai Police Station – Batticaloa 19.09.2018 

66 Kaththankudi Police Station- Batticaloa 19.09.2018 

67 Batticaloa Pradeshiya Sabha 20.09.2018 

68 District Labor Office – Mannar 09.10.2018 

69 District Secretariat – Mannar 09.10.2018 

70 Mannar Post Office 10.10.2018 

71 Mawanella Pradeshiya Sabha 10.10.2018 

72 Divisionals Secretariat – Mawanella 17.10.2018 

73 Mawanell Pradeshiya Sabha 17.10.2018 

74 
District Office of the Department of Agrarian Development – 
Kegalle 

17.10.2018 

75 Health Medical Officer’s Office – Kegalle 18.10.2018 

76 Kegalle Urban Council 19.10.2018 

77 District Labor Office – Trincomalee 14.11.2018 

78 Trincomalee Municipal Council 14.11.2018 

79 Trincomalee Pradeshiya Sabha 14.11.2018 

80 Health Medical Officer’s Office – Trincomalee 15.11.2018 

81 Post Office – Trincomalee 15.11.2018 

82 Anuradhapura Municipal Council 28.11.2018 

83 Department of Motor Traffic – Anuradhapura 28.11.2018 

84 Mihintale Pradeshiya Sabha 29.11.2018 

85 District Labor Office – Anuradhapura 29.11.2018 

86 Post Office Anuradhapura 29.11.2018 

87 Health Medical Officer’s Office – Anuradhapura 29.11.2018 

88 Post Office - Jaffna 11.12.2018 

89 Police Station – Kankasanturai 11.12.2018 

90 District Labor Office – Jaffna 11.12.2018 

91 Nallur Pradeshiya Sabha 12.12.2018 

92 Jaffna Municipal Council 12.12.2018 

93 Health Medical Officer’s Office – Jaffna 12.12.2018 

94 Kaits Pradeshiya Sabha 12.12.2018 

95 Manipai Pradeshiya Sabha 13.12.2018 

96 Police Station - Kaits 13.12.2018 
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In addition to above, language audits have been conducted in Railway Stations too within 

this year, as stated below. 

Venue Date 

1.Gampaha Railway Station 24.01.2018 

2.Vavunia – South Railway Station 11.02.2018 

3. Anuradhapra New Town Railway Station 12.02.2018 

4. Galle Railway Station 20.02.2018 

5. Kalutara Railway Station 13.03.2018 

6. Polgahawela Railway Station 08.05.2018 

7. Chillaw Railway Station 26.06.2018 

8.Kurunegala Railway Station 04.07.2018 

9. Mount Lavinia Railway Station 05.07.2018 

10.Kilinochchi Railway Station 30.08.2018 

11.Batticaloa Railway Station 19.09.2018 

12.Awissawella Railway Station 05.10.2018 

13.Trincomalee Railway Station 15.11.2018 

14. Jaffna Railway Station 13.12.2018 

Road Passenger Transport Authority - Galle Kalutara Urban Council 

Mawanella Pradeshiya Sabha 
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 (07) Language Circles 

Providing language education to school children is an initiate of a long term process. 

Therefore, a circular to establish languages circles in schools was issued by the Official Languages 

Commission via the Ministry of Education.  Accordingly, implementation of programmes to 

facilitate to establish language circles was included to the Action Plan – 2018 of the Official 

Languages Commission and, 07 such programmes were conducted in Galle, Matale, Badulla, 

Gampaha, Mannar and Kegalle districts.  A set of books was given by the Official Languages 

Commission, for the libraries of the schools took part in said programmes. 

Venue Date No. of Schools 
Participated 

1 Hall De Galle – Galle 21.02.2018 49 

2 Divisional Secretariat – Matale 24.05.2018 43 

3 Divisional Secretariat– Badulla 21.06.2018 46 

4 Divisional Secretariat– Gampaha 29.06.2018 37 

5 Divisional Secretariat– Manmunai North 20.09.2018 50 

6 District Secretariat – Mannar 11.10.2018 23 

7 The Auditorium of Swarna Jayanthi College - Kegalle 18.10.2018 41 

Kegalle District Galle District 
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Matale District Batticaloa District 

Mannar District 
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(08) Investigating complaints 

Special powers to investigate the complaints received in relation to the violation of 
language rights have been vested to the Commission by the Official Languages Act.  Investigating 

such complaints is a key task of the Commission.  Complaints are forwarded to the commission by 

following ways. 

01. By letters
02. By attending to the Commission

03. Complaints published in printed media

04. Via e-mail
05. Over the telephone

06. Complaints received by the 1956 call center maintained by the ministry.

Two hundred thirty three (233) complaints had been received by the Commission within 

the year under review, out of which 177 complaints were investigated within 2018.  Following 

table contains few complaints investigated within this year. 

Table 3 

Complaint Measure taken 

The Tamil translation of the main name board written 
as “Road Museum Complex” displayed for public at 

road museum complex situated at Kiribathkumbura, 
belong to the Road Development Authority, is 
incorrect 

The Commission was informed by the 
Director (Central Province) of the Road 

Development Authority that the relevant 
name board has already been prepared 
after correcting the wrong Tamil letters 

therein 

The Sinhala and Tamil translations in the name board 
written as “Sea Street” displayed for public within 

Colombo Municipal Council area, are incorrect 

Observations pertaining to this were 
called from the Municipal Commissioner.  
The Commission was informed together 

with a photograph stating that the relevant 
name board has already been corrected 

The word “Division” (ක ොට්ඨාසය) in the name board 

of “Antiques Protection Division” (පුරාවස්තු 

ආරක්ෂණ ක ොට්ඨාසය) displayed for public within the 

Antiques Protection Division has written erroneously 

in Sinhala language and, the Tamil translation of 
“Emergency Calls” is incorrect 

The Officer-In-Charge of said division has 
informed the Commission that the 

Director of Archaeology has been 
requested to repair the relevant name 
board.  The relevant name board has 

already been corrected 

The Tamil translation of the institution’s name 
written as “North Colombo Teaching Hospital – 
Ragama” displayed on the ambulance of North 

Colombo Teaching Hospital, is incorrect 

The Director of the Hospital has informed 
that the relevant hospital name has been 

corrected 
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The Tamil translation of “White Sugar” (සුදුසීනි) 

written on the packing of White Sugar - 01 Kg. sold 
by SATHOSA, is incorrect 

The General Manager of SATHOSA has 

informed that the relevant Tamil 
translation has been corrected 

The Tamil translation of the institution’s name 
written as “Negombo Municipal Council” displayed 

on a lorry belong to Negombo Municipal Council, is 
incorrect 

Observations pertaining to this were 
called from the Municipal Commissioner.  
He has informed the Commission together 

with a photograph stating that the relevant 
name board has been corrected 

The Tamil translation of the name board displayed 

for public at Applications Receiving Division of the 
Department of Motor Traffic is incorrect and, the 
notice board displayed there as well as the notice 

boards containing the charges for transferring 
vehicles, are only in Sinhala language 

Observations pertaining to this were from 
the Commissioner General.  The 

Commissioner – Administration has 
informed the Commission that the 

relevant board was provided under the 
sponsorship of Janashakthi Insurance and, 
they have made a request for a board 

written in Tamil language 

The information contained in the websites of the 
Ministry of Skills Development & Vocational 

Training and, National Vocational Training 
Authority, are only in English language 

Information pertaining to this were called 
from the Secretary and Chairman.  They 
have informed the Commission that 

necessary steps have already been taken to 
make the relevant websites in trilingual 

The cover containing letters & documents used for 
the express postal service by the Department of 

Postal sent to the public, written as “Sri Lanka 
Courier” is only in English language 

Observations pertaining to this were 
called from the Post Master General.  The 

Deputy Post Master General – Operations 
has informed the Commission that a 
rubber stamp prepared in trilingual is used 

for the relevant covers 

The Tamil translation of the name board written as 
“Karawanella Central Bust Stand” fixed near the bus 

stand belong to RuwanwellaPradeshiyaSabha, is 
incorrect 

Observations pertaining to this were 
called from the General Manager of the 
Road Passenger Transport Authority of 

Sabaragamuwa.  The name board has been 
corrected 

1) The Tamil translation of the name board written
as “MaligaMawatha” fixed near SeethawakaCourt

Junction and,
2) The Tamil translation of the name board (green

colored) written as “Kegalle” fixed at the center
of Karawanella town,
belonged to the Road Development Authority, are

incorrect

Observation pertaining to this were called 

from the Provincial Engineer and 
Secretary of Seethawaka Urban Council.  
They have informed the Commission that 

the relevant name boards have been 
corrected 

1) The words “Fire and Rescue” written over the
vehicles belong to the Fire Fighting Unit of

Badulla Municipal Council, are only in English
language

2) The words of “Municipal Council” have been
denoted in short form as “MC” and written over

the tractors used to remove the refuse by Badulla
Municipal Council and, it has indicated in Tamil
language too without meaning

Observations pertaining to this were 
called from the Municipal Commissioner. 
The Municipal Commissioner has 

informed the Commission that steps will 
be taken to display the institution’s name 

over the relevant vehicles, in trilingual. 
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The words of “Sri Lanka Prison” written over the 
badge fixed to the uniform of the officers in the 

Department of Prison, is only in Sinhala language 

The Commissioner General has informed 
the Commission that the badge of the 

relevant uniform has been made in 
trilingual 

The Tamil translation of the name board written as 

“General Cemetery” displayed at the General 
Cemetery of Hanwella Pradeshiya Sabha, is incorrect 

Observations pertaining to this were 
called from the Secretary.  He has 

informed the Commission that steps were 
taken to correct the Tamil translation of 

the relevant name board. 

The Tamil translation of the name board written as 
“Kaduwela Bus Stand Complex” displayed for public 
at the main bus stand belong to Kaduwela Municipal 

Council, is incorrect 

Observations pertaining to this were 
called from the Municipal Commissioner. 

He has informed the Commission that 
steps will be taken to correct the spelling 
mistakes of the relevant name board. 

The bill issued for vehicles parked at the vehicle park 

controlled by Seethawaka Urban Council is only in 
Sinhala language 

Observations pertaining to this were 
called from the Secretary.  He has 

informed the Commission that the 
relevant bill will be printed in trilingual 
once the bills get over that have already 

been printed. 

The destination boards displayed in the busses of 
Ceylon Transport Board run by Maharagana, Kegalle 
and Alawwa depots, are only in Sinhala language 

Observations pertaining to this were 
called from the Chairman.  The Deputy 

Chairman has informed the Commission 
that instructions to prepare the name 
boards in trilingual of relevant busses 

have been given to the Regional Managers 
of Colombo/ North-West/Sabaragamuwa. 

The destination board displayed for public in the bus 
No. SGNA-4496 run from Dehiowita to Ehaliyagoda 

belong to Sabaragamuwa Provincial Road Passenger 
Transport Authority, is only in Sinhala language 

Observations pertaining to this were 

called from the General Manager of 
Sabaragamuwa Provincial Road Passenger 

Transport Authority.  He has informed the 
Commission that the name board of the 
relevant bus has prepared in trilingual 

The institution’s name displayed for public on the 

vehicle No. SGZA-2837 belong to Ceylon Electricity 
Board, has written only in English language as “Chief 
Engineer Sabaragamuwa” 

Observations pertaining to this were 
called from the Electrical Engineer.  He 

has informed the Commission that 
necessary steps have been taken to 
prepare the institution’s name on said 

vehicles, in trilingual 

The entry pass issued to the audiences by Dream 
Paradise Entertaining Park at Naiwala is only in 
English and, the name boards and information boards 

displayed there for public are only in Sinhala 
language 

Observations pertaining to this were 

called from the manager of said 
institution.  He has requested to assist to 
translate the relevant name boards and, 

Commission advised him to get assistance 
from the translators’ pool of the 

Department of Official Languages 
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The word “Udawa” (උදාව) written in the name board 

of “Gam Udawa” project in Hambantota area 

implemented jointly with the Ministry of Housing 
and Construction and, the Housing Development 

Authority has been written as it is in Tamil language 
and, the project names of “Shilpa Saviya” and 
“Semata Sewana” implemented in concurrence to the 

project aforesaid have also been written in Tamil 
language as it is and, those words should be written 

after translating into Tamil language. 

Observations pertaining to this were 
called from the Secretary.  He has 

informed the Commission that the brand 
name of “Gam Udawa” is used in 
trilingual and, the brand name of “Semata 

Sewana” is not available with them.  The 
Commission has informed them to get 

assistance from the Department of Official 
Languages to translate said brand name 
too into to Tamil language. 

The vehicle parking pass issued by Colombo 
Municipal Council is only in Sinhala and English 
languages and, certain name boards are only in 

Sinhala language.  

Observations pertaining to this were 
called from the Municipal Commissioner. 
The Director – Engineering has informed 

the Commission that the vehicle parking 
pass has been prepared in trilingual and, 

necessary action to prepare the relevant 
notices in trilingual has already been 
taken 

The notice board near Wellawatta costal belt fixed by 
the Ocean Environment Protection Authority, is only 
in Sinhala language 

Observations pertaining to this were 
called from the Chairman.  He has 
informed the Commission that the 

relevant name board has been prepared in 
trilingual 

Certain notice boards displayed for public at Peoples’ 

Bank - …….. branch, are only in Sinhala language 

Observations pertaining to this were 

called from the branch Manager.  He has 
informed the Commission that the 
relevant notice boards will prepared in 

trilingual 

The leave application and, the participation 
confirmation form issued to the external artists for 

programmes by Rupavahini Corporation, are only in 
Sinhala language 

Observations pertaining to this were 
called from the Director General.  He has 

informed the Commission that the 
relevant leave application and have been 
prepared in trilingual 

The information contained in the official website of 
the Department of Police are not available in Tamil 

language and, certain name boards and writings over 
the police vehicles are only in Sinhala language 

Observations pertaining to this were 
called from the Inspector General of 

Police.  He has informed the Commission 
that will be taken to re-structure the 
relevant website after preparing its 

information in trilingual 

The main name board displayed for public by the 

National Council for Road Protection, is only in 
Sinhala language 

Observations pertaining to this were 
called from the Chairman.  He has 

informed the Commission that the 
relevant name board has been prepared in 

trilingual. 

The main name board displayed for public by 
National Chamber of Commerce Sri Lanka, is only in 
English language 

Observations pertaining to this were 
called from the Chairman.  Further 
investigations can’t be carried out because 

the relevant institution is an institution 
registered under the Companies Act 
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Certain name boards displayed for public by 
Maradana Police Station around Colombo National 

Hospital, are only in Sinhala language 

Observations pertaining to this were 
called from the Officer-In-Charge of 

Maradana Police Station.  He has 
informed the Commission that the 

relevant sponsoring institution has been 
informed to prepare said name boards in 
trilingual 

The quarterly magazine issued by National Defense 
Learning Institution of Sri Lanka, is only in English 

language 

Observations pertaining to this were 

called from the Director General.  He has 
informed the Commission that steps have 

been taken to issue the  
relevant magazine in trilingual 

The destination name boards displayed in bus Nos. 

WP NC – 0100 and SGHH – 4340 belong to 
Awissawella depot are only in Sinhala language 

Observations pertaining to this were 
called from the Depot Manager.  He has 

informed the Commission that the name 
board in bus No. WP NC – 0100 belong to 
said depot has been prepared in trilingual 

The main name board of the education exhibition 
namely “Thiradarshi” held in last October by the 

Ministry of Education and, its newspaper reports are 
only in Sinhala language 

Observations pertaining to this were 
called from the Secretary.  He has 

informed the Commission that there 
invitations also were issued in bilingual 

All banners displayed in the area and, the invitations 
sent to the guests of invitees in relation to the 

felicitation ceremony namely “Guru Pranama” held 
in last October at Matale district by the Zonal 

Education Office of Matale, are only in Sinhala 
language 

The Zonal Education Director and Matale 
District Secretary have informed the 

Commission that invitations, certificate 
etc… were issued in bilingual 

The name board written as “Goods Distribution 
Yard” displayed for public by Peoples’ Bank – 

Kotikawatta Branch, is only In Sinhala language 

A letter of calling observations in relation 
to this has been sent to the branch 

Manager.  He has informed the 
Commission that the relevant name board 

will be displayed in trilingual 

The name board written as “Nimawa Kolonnawa” 

displayed by Lanka Mineral Oil Corporation of 
Nimawa Kolonnawa displayed for public, is only in 

Sinhala language 

A letter of calling observations in relation 
to this has been sent to the manager.  He 
has informed the Commission that said 

name board is in trilingual 

The Tamil translation of the name board written as 
“Sri Lanka Customs” belong to Sri Lanka Customs, 
displayed for public near the container yard near the 

fly over of Wellampitiya is incorrect. 

A letter of calling observations in relation 
to this has been sent to the Director 
General.  The name board has been 

corrected 

Section 23(b) related to the license concerning the 
National Environment Act No. 47 of 1980, issued by 
Dehiowita Pradeshiya Sabha, is totally in Sinhala 

language 

A letter of calling observations in relation 
to this has been sent to the Director 

General of Central Environment 
Authority.  He has informed the 
Commission that a methodology to 

prepare all licenses related to the National 
Environment Act of said Authority has 
been arranged and, the relevant heads 

have been made aware of accordingly 
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The leaflets, books etc… given to the officers who 
participated an awareness programme held on a past 

day conducted by Nuwaraeliya office of the Ministry 
of Distress Management, is only in Sinhala language 

The Secretary of said ministry has 

informed the Commission that the leaflets 
to make aware of the public regarding 
distresses, are printed in trilingual 

The name board written as “Waste Recycling Center 
and Fertilizing Project” displayed for public fixed in 

front of the Waste Management Center managed by 
Seethawakapura Urban Council is only in Sinhala 
language and, there are spelling errors in the Tamil 

translation of the name board fixed in front of the 
public library of said Urban Council 

A letter of calling observations in relation 

to this has been sent to the Secretary.  He 
has informed the Commission that steps 
will be taken to display said name boards 

after correcting the errors 

The application issued to carry on a wood workshop 
under the Forest Conservation Authority No. 451 

issued by the Ministry of Forest Conservation, is only 
in Sinhala language 

A letter of calling observations in relation 
to this has been sent to the Commissioner 
General.  He has informed the 

Commission that necessary steps have 
been taken to prepare the relevant 

application in trilingual 

The name boards displayed for public at the Excise 

Office of Negombo are incorrect 

A letter of calling observations in relation 
to this has been sent to the Officer-In-
Charge.  He has informed the Commission 

that the relevant name boards have been 
corrected 

Applications to obtain information pertaining to the 
disappeared persons issued by the Ministry of 

National Integration and Reconciliation via Grama 
Niladharies in Matara District and, its related 
document have been given to the public only in 

English language  

A letter of calling observations in relation 
to this has been sent to the Ministerial 

Secretary.  He has informed the 
Commission that the relevant document 
has been issued to the District Secretaries, 

in trilingual 

The pass (M.T.A. 37) issued by two Traffic Police 
Officers of Kalmunai Police Station to a person who 

speaks only Tamil language while he was driving a 
vehicle on 19.01.2018 on a road in Kalmunai town 
stating that he has violated the traffic rules, was only 

in Sinhala language 

A letter of calling observations in relation 
to this has been sent to the Officer-In-

Charge.  He has informed the Commission 
that officers fluent in writing, reading & 
speaking Tamil language will be engaged 

in future to implement the traffic rules. 

Many information and related forms of the 

Procurement Procedure are only in English language 

A letter of calling observations in relation 

to this has been sent to the Chairman.  He 
has informed the Commission that steps 

are taken to prepare the relevant 
documents, in official languages  

The blood contributing declaration and report issued 

by the National Blood Donation Service of Sri Lanka, 
to obtain information about persons, are only in 

Sinhala language 

A letter of calling observations in relation 
to this has been sent to the Director of 

National Blood Institution.  He has 
informed the Commission that the 

relevant declaration has been prepared in 
trilingual 
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The salary documents available in the District 
Secretariats and Divisional Secretariats in Northern 

Province under the Ministry of Public Administration 
and Management and, the Ministry of Provincial 

Councils and Local Government, are only in English 
language 

A letter of calling observations in relation 
to this has been sent to the Secretary of 

the General Treasury.  The Director 
General of the Department of Public 

Accounts has informed the Commission 
that facilities to implement these salary 
documents in trilingual have been 

arranged under a new computer 
programme 

The Tamil translation of the main letterhead written 

as “Divisional Education Office” belong to 
Siyambalanduwa Divisional Education Office, is 

incorrect 

A letter of calling observations in relation 

to this has been sent to the Zonal 
Education Director.  The relevant 
letterhead has been corrected and sent to 

the Commission 

The exam application for Master of Arts related to 

the Faculty of Humanities in the University of 
Kelaniya, is issued only in Sinhala language 

A letter of calling observations in relation 
to this has been sent to the Dean of the 

Faculty of Post Graduate Education.  He 
has informed the Commission that the 
relevant application has been prepared in 

Tamil language too 

The Tamil people who come to the Zonal Education 

Office of Kurunegala, face difficulties because 
officers proficient in Tamil language are not available 
in its staff to work in said language and, the 

information boards, instruction boards, name boards 
and direction boards displayed inside the office, are 

not in trilingual 

A letter of calling observations in relation 

to this has been sent to the Zonal 
Education Director.  He has informed the 
Commission that the name boards in said 

office are in trilingual, letters related to 
the teachers training programmes are sent 

in bilingual 

The Tamil translation of the destination board written 
as “Ruwanwella” displayed in the private busses 

leave from Ruwanwella bus depot, belong to the 
Road Passenger Transport Authority of 
Sabaragamuwa Province, is incorrect 

A letter of calling observations in relation 
to this has been sent to the General 

Manager.  He has informed the 
Commission that the relevant name board 
has been corrected 

The Tamil translation of the word “Beragala” written 

in the road name board fixed at Haputale - Welimada 
road, belong to the Road Development Authority, is 
incorrect 

A letter of calling observations in relation 

to this has been sent to the Provincial 
Director (Uva).  He has informed the 
Commission that the relevant name board 

has been corrected 
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1.3 Responsibilities of management and those charged with governance for the financial 

statements. 

 Management is responsible for the preparation of financial statements that give a true and fair 

view in accordance with Sri Lanka Public Sector Accounting Standards, and for such internal 

control as management determine is necessary to enable the preparation of financial 

statements that are free from material misstatement, whether due to fraud or error. 

 

 In preparing the financial statements, management is responsible for assessing the 

Commission’s ability to continue as a going concern, disclosing, as applicable, matters related 

to going concern and using the going concern basis of accounting unless management either 

intends to liquidate the Commission or to cease operations, or has not realistic alternative but 

to do so. 

 

Those charged with governance are responsible for overseeing the Official Languages 

Commission’s financial reporting process. 

 

As per Section 16(1) of the National Audit Act No. 19 of 2018, the Commission is required 

to maintain proper books and records of all its income, expenditure, assets and liabilities, to 

enable annual and periodic financial statements to be prepared of the Commission. 

 

 

1.4 Auditor’s responsibility for the audit of financial statements 

  

As a whole the financial statements, my intension is to issue the auditor’s report including 

my opinion with a fair confirmation which is free from quantified misstatements occurred 

due to the frauds and errors. Although the fair assurance is a higher level assurance, it won’t 

always be a confirmation of disclosing of the quantified misstatements when auditing in terms 

of Sri Lank Auditing Standards.  The quantified misstatement could be occurred due to the 

frauds and errors effect singly or collectively and, it is expected that an effect could be 

occurred to the economic decisions taken by the users based on these financial statements. 

 

The audit was conducted by me in terms of Sri Lanka Auditing Standards with professional 

judgment and professional apprehensive.  Further, 

 

 The base for my opinion is to obtain sufficient and appropriate audit evidences to 

avoid the risks occurred due to the frauds or errors in identifying the risks of quantified 

wrongful statements that could be occurred in the financial statements due to the 

frauds and errors and, planning the appropriate audit procedures suitably to the 

situation when valuating.  The effect of a fraud is more powerful than the effect of 

quantified wrongful statements and, fraud could be occurred due to collusion, forgery, 

avoiding deliberately or avoiding the internal controls. 

 

 Although a knowledge about the internal control of the Commission to plan the 

appropriate audit procedures suitably to the situation was obtained, it is not intended 

to declare an opinion about the productivity of the internal control. 

 

 The advisability of the accounting policies used, fairness of the accounting estimates 

and, related disclosures made by the management were evaluated. 
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 The relevancy of using the basis about the continuance existence of the institution for 

the accounting, based on the audit evidences obtained in relation to whether a 

quantified uncertainty about the continuance existence of the Commission due to the 

incidents or circumstances, was decided.  In case I determine that there is a sufficient 

uncertainty, my audit report’s attention should be drawn towards the disclosures made 

in the financial statements with regard to that and, in case said disclosures are 

insufficient, my opinion should be audited.  However, the continuance existence could 

be ended based on the future incidents or circumstances. 

 

 Presentation of the financial statements containing disclosures, structure and content 

were evaluated and, the transaction and incidents based for that were evaluated as 

they had been included to the financial statements fairly and appropriately. 

 

The controlling parties were made aware with regard to the significant audit findings 

identified within my audit, key internal control weaknesses and other matters. 

 

 

2. Report on other legal & regulatory requirements 

 

Special provisions in relation to the following requirements contain in the National Audit Act 

No. 19 of 2018. 
 

- According to the requirements contained in Section 12(a) of the National Audit Act No. 

19 of 2018, except  the effect of the matters described in the part of the basis for the 

quantified opinion in my report, all information and clarifications need for the audit 

were obtained by me and, the proper financial reports had been maintained by the 

Commission, according to my investigation. 
 

- According to the requirement contained in Section 6(1) (d) (III) of the National Audit 

Act No. 19 of 2018, the Financial Statements submitted by the Commission suit with 

the previous year. 
 
- According to the requirement contained in Section 6(i) (d) (iv) of the National Audit 

Act No. 19 of 2018, the recommendations issued by me in the previous year contain in 

the financial statements presented. 
 
Based on the measures followed & the evidences obtained and, within the limitations to the 

quantitative facts, nothing were focused on my attention to express the following 

statements. 

 

 According to the requirement contained in Section 12(d) of the National Audit Act No. 

19 of 2018, there was relationship excluding normal business situation directly or by 

another way relating to any agreement in connection with any member of the 

Commission. 
 

 According to the requirement contained in Section 12(f) of the National Audit Act No. 

19 of 2018, except the following it is acted non-compliance to any related written law 

or, non-compliance to the general or special directions issued by the Commission’s 

management. 
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 Reference to the rules and directives Description 

 

(a) The Financial Regulations of the 

Democratic Socialist Republic of Sri 

Lanka. 

(i) Financial Regulations 371(2) (c) 

 

Although the sub-imprest should be 

settled immediately after the task 

completed for which it was obtained, 

sub-imprests amounting to Rs. 191,750 

obtained in five occasions in the year 

under review had been settled in delay 

within a time range of 15 days to 2 

months.  Further, the balances in a range 

of 53 to 100 percent out of the advances 

(hand-money) amounting to Rs. 

197,700 issued for three officers had 

been settled. 

 (i) Financial Regulations 396 Steps had not been taken as at 31 March 

2019 in terms of the Financial 

Regulation about 16 cheques amounting 

to Rs. 46,949 issued as at 31 December 

2018 that had been exceeded 6 months. 

 

(b) 11.6 of the Public Finance Circular No. 

05/2016 dated 31 March 2016 

 

Although the reports of the Board of 

Survey of 2018 should have been 

directed to the Auditor General copied 

to the Chief Accounting Officer before 

17 March 2019, the reports of the Board 

of Survey had not been presented even 

as at 31 March 2019 

 

 Non-compliance to the powers, tasks and functions of the Board, according to the requirement 

contained in Section 12(g) of the National Audit Act No. 19 of 2018. 

 

 According to the requirement contained in Section 12 (h) of the National Audit Act No. 19 of 

2018, the Commission’s resources had not been procured and used economically, efficiently 

and productively within the relevant time periods in compliance to the relevant rules and 

regulations. 

 

3. Other Audit Observations 

 

(a) The Technical Glossaries to the value of Rs. 397,350 and 4415 nos. of short term course 

books printed since & before 2012 had not been distributed as at 10 June 2019.  Further, 

those stocks had not been surveyed in 2017 as well as for the year under review. 

 

(b) The number vacancies existed as at 31 December 2018 was 21 and, steps had not been 

taken to fill 13 vacancies since 2016 up to end of the year under review. 

 

 

 

W.P.C. Wickramarathna 

Auditor General   
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