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Chapter 01- Institutional Profile 

1.1 Introduction 

 

The Department of Official Languages was established on 01.10.1956 as the institution 

that implements the Official Language Act No.33 of 1956. By the 13th and 16th Amend-

ments to the Constitution, respectively in 1987 and 1988, Sinhala and Tamil were rec-

ognized as the official languages, and English as the link language. This Department 

performs an extensive task as the facilitator for the effective implementation of the 

Official Languages Policy as per Articles 18 and 19 of Chapter IV of the Constitution. 

 

This Department, with its 65 years of proud history, is a public institution that func-

tions with responsibility to ascertain the language rights of the general public. For this 

purpose, the Department of Official Languages performs functions such as providing 

translation services to meet the requirements of the government, improving language 

skills of public officers, compiling glossaries, compiling language textbooks and dic-

tionaries, and planning language promotion programmes with the aim to create a soci-

ety with advanced language skills. The Department is currently governed by the Min-

istry of Public Services, Provincial Councils and Local Government, and headed by the 

Commissioner General of Official Languages. 

 

The Annual Performance Report and Accounts of the Department of Official Languages 

for the year 2021, prepared under the Public Finance Circular No. 02/2020, are hereby 

presented. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Address  - No. 341/7, Kotte Road, Rajagiriya. 

Telephone No. - 011 2888934 

Fax No.  - 011 2888928  

Email Address - languages.dept.ad04@gmail.com 

Website  -  www. languagesdept.gov.lk 
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1.2  Vision, Mission and Objectives of the Institution 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

Vision 

“A peaceful trilingual society en-

riched with co-existence” 

Mission 

“To facilitate and coordinate the implementa-

tion of the Official Language Policy with the 

objective of achieving Peace and Harmony.” 

 

Objectives 

1. Developing the language proficiency 

of public officers in order to protect the 

right of the public to obtain services in 

their preferred language from Sinhala, 

Tamil and English languages. 

 

2. Creating a society enriched with 

Sinhala, Tamil, English and foreign 

language skills that could contrib-

ute towards economic develop-

ment. 

3. Ensuring the provision of 

an efficient translation ser-

vice as the Official Translator 

of the Government. 

 

4. Utilizing modern tech-

nology and facilitating 

the promotion, learning 

and use of the national 

languages. 

 

5. Organizing courses to 

promote national and 

foreign language skills. 
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1.3 Key Functions of the Department 
 

 

➢ Conducting the relevant written and oral tests for officers who are required to obtain 

official languages proficiency, and awarding certificates. 

➢ Providing translation services to government and semi-government institutions. 

(Sinhala, Tamil, English) 

➢ Compiling Sinhala, Tamil, and English glossaries on various subjects.  

➢ Compilation and sale of textbooks, support materials (books) and CDs relevant for 

aquiring official languages proficiency. 

➢ Teaching Sinhala, Tamil, English and foreign languages using modern technology, and 

conducting examinations. 

➢ Conducting language proficiency examinations and selection tests for the staffs of ex-

ternal institutions upon request. 

➢ Providing practical training to students following translation courses at universities 

and recognized academic institutions. 

➢ Designing curriculums, teaching guides, support materials (books) for the Sinhala 

and Tamil courses to be held island-wide for public officers who are required to ac-

quire Official Languages Proficiency as per Public Administration Circular 

No.18/2020, and educating the resource persons on matters relating to the same. 

➢ Conducting the National Languages Qualifications examination. 

➢ Introducing modern technology tools to facilitate the translation process. 

➢ Celebrating days of national importance such as Sinhala Language Day, Tamil Lan-

guage Day and International Translation Day. 
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1.4 Organizational Structure – Department Of Official Languages 
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1.5 Main Divisions of the Department 

 

 

1. Translation Division 

2. Glossary Unit 

3. Language Laboratory 

4. Examination Division 

5. Library 

6. Administration Division 

7. Accounts Division 

8. Internal Audit Division 
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Chapter 02   -    Progress and Future Outlook 

2.1  Progress Achieved by the Department in the Year 2021 

 

01. Translation Division 

In a multilingual society, there is a profound relationship between the government and 

translation. The knowledge of languages is an essential component in governing a state, 

and for the effective governance of a multilingual state, the service delivered by transla-

tions is crucial and should not be taken lightly.  

Following the passing of the Official Languages Act in 1956, the Department of Official 

Languages provides a wide array of services as the Official Translator of the government. 

The pioneering undertakings of the Department in relation to translation services are 

evident from the initial administrative reports of the Department. As at present, trans-

lation of official, prominent government documents, and proofreading carried out effi-

ciently with the use of technical methods in compliance with standard methodologies, 

can be recognized as one distinctive function of the Department. Accordingly, with the 

objective to facilitate the securing of a high-quality translation service, the progress 

achieved in the year 2021 as the official translator of the government, is as follows. 

(I) The actions taken on requests for translation forwarded by government and semi-gov-

ernment organizations are as follows. 

Requests for Translation Sinhala / 
Tamil 

Sinhala /  

English 

Tamil /  

English 

Number of Documents 
Translated (Pages) 

1047 1050 264 

Number of Documents 
Proofread (Pages) 

393 341 140 

 

• Although a cadre of 44 translators have been approved for the Translation Division of 

the Department, only 17 of those positions have been filled as at present. It should be 

emphasized that the above performance has been achieved by the Department despite 

being understaffed by 27 translators.  
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(II) An eligibility test was held on 27.11.2021 at the Department to screen qualified candi-

dates with the aim of updating the Pool of Language Facilitators. 

(III) In 2021, the Department of Official Languages, the “Official Translator of the Govern-

ment”, took the first step towards actively contributing to the betterment of the field 

of literary translation as well as Sri Lankan literature by translating a masterpiece of 

world literature into Sinhala. 

 

The Department published and launched the Sinhala translation of the Chronicle of a 

Blood Merchant written by a distinguished Chinese writer, Yu Huwa, translated by Mr. 

Chulananda Samaranayake, a senior translator and littérateur. The novel which un-

folds the story of an ordinary rural family in a Chinese countryside during the cultural 

revolution of China, is a remarkable story of humanity and love that awakens in the 

midst of the complexities of human behaviour as well as in the most difficult of times. 

 

 

 

      
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

(IV) Three training programmes were conducted for translators on foreign-funded projects, 

but not all the planned programmes could be carried out due to the COVID-19 pandemic 

outbreak. 

(V) Celebrations of days of national importance are carried out by the Department every year 

and programs were conducted focusing on the students of low-income schools in rural 

areas. This year, the celebration of Sinhala Language Day was held on the 02nd of March 

with the participation of students from 18 schools in the Laggala Education Zone. Com-

petitions based on language promotion were held at this occasion, and prizes and a val-

uable set of books were donated to the school library. 

Other programmes of celebrating days of national importance could not be carried out as 

planned due to the prevailing COVID-19 pandemic situation. 

A copy of “රුහිරු විකුණා යැපුණු මිනිදසක්”   
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(VI) During the previous year, several long-term programmes were introduced to make the 

translation tasks more systematic and efficient. Such programmes were continuously im-

plemented within this year as well. The main objective of this was to provide the end-user 

with a high-quality and accurate document through enhancing the knowledge of the trans-

lators by facilitating the use of modern technology. 

 

❖ Creating an electronic library for translators, 

❖ Writing and compiling a handbook for translators,  

❖ Taking the initial steps required to build a Translator Management Plan 

to create a single translator service are some of our achievements during 

this year. 

 

 

02.  Glossary Unit 

The Department of Official Languages was assigned the official duties of compiling glos-

saries as well as the duties of the Official Translator of the government under the imple-

mentation of the Official Languages Act No.33 of 1956. The Glossary Unit of the Depart-

ment which was established accordingly, began compiling bilingual/trilingual glossaries 

in order to facilitate the process of understanding new subjects through national lan-

guages.  

Accordingly updating previous glossaries, compiling new terms, compiling glossaries for 

new terms discovered in the course of academic activities of schools, universities and 

other academic institutions, as well as assisting in providing nomenclature for all govern-

ment institutions and affiliated institutions, assisting in compiling new terms as per the 

requests of government and other institutions, compiling  new terms required for trans-

lation work are the main tasks performed by the Glossary Unit. 

In 2013, the Glossary Unit began converting bilingual glossaries compiled since 1956 into 

trilingual glossaries, and as at present, about 70 glossaries based on various fields have 

been compiled by the Glossary Unit. 

These glossaries which have been compiled based on timely requirements and by cover-

ing new fields of study after carrying out broad research, can be accessed by language 

learners through the website of the Department of Official Languages. The following tasks 

were carried out by the Glossary Unit in 2021.  
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I. Glossary of International Relations and Foreign Policy, 

II. Glossary of Surveying, 

III. Glossary of Christianity and Culture have been completed. 

IV. Dictionary with Tamil headwords have been completed, and will be released to 

the internet in 2022.  

V. Dictionary with Sinhala headwords is currently being compiled.  

VI. The following glossaries which were published as hard copies have been com-

puterized and released to the internet; 

a. Physics 

b. Electrical Engineering 

c. Bio-diversity 

d. Railway Storage Management 

 

 

 

 

 

 

The launching of the glossaries webpage under the name TerminoHub with a new online 

interface, as well as the launching of the mobile application consisting of the glossaries 

designed for Apple and Android operating systems, can be named as special achievements 

we have accomplished along the way. The mobile app can be downloaded through Google-

Play under the name “Glossary of technical term/ department of official language”. 
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03. Language Laboratory 

Building a society with improved language skills is one of the principal objectives of im-

plementing the Official Languages Policy. The Language Laboratory of the Department 

carries out the tasks of improving language skills of public officers as well as developing 

the background required for a society with advanced language skills. Upon the issuance 

of Public Administration Circular No. 18/2020, Sinhala and Tamil language courses for 

public officers are being conducted island-wide with effect from16.10.2020. The following 

courses were introduced as courses to be completed by public officers as per Public Ad-

ministration Circular 03/2016. 

I. 100 hours for Primary-3 category, 

II. 150 hours for Secondary-2 category  

III. 200 hours for Tertiary / Senior level-1 category.  

The second language requirement will be considered as satisfied upon receiving the cer-

tificate which could only be obtained by completing the course with at least 80% or more 

attendance.  

The number of courses targeted to be conducted island-wide this year was 160. However, 

by the end of the year, we were able to commence 182 courses at district-level based on 

the requests we received, and it can be considered a significant achievement for the De-

partment.   

The details of the courses completed from 16.10.2020 to 31.12.2021 are as follows. 

 

100-hour, 371

150-hour, 4476

200-hour, 1256
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 Number of Officers who participated in the courses that were completed between 

16.10.2020 and 31.12.2021. 

 

  

 

 

 

 

 

Number of Courses Commenced on District Basis 

 

 

 

 

 

 

Number of Courses Completed on District Basis 

Course No. of Officers 
who Completed 
the Course 

No. of Certifi-
cates Awarded 

No. of 
Courses 
Completed 

100-hour 371 303 09 

150-hour 4476 4195 82 

200-hour 1256 1154 27 

Total 6103 5652 118 
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The following photographs depict some events from the courses that were conducted 

island-wide as per Circular No.18/2020. 

 

 

     

  

 

 

 

 

  

 

   

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

Inauguration Ceremony of a Course  

 

The Commissioner General of Official Languages 

Briefing the Participants at a Course Session 

 

Awarding Certificates to Officers who have Success-

fully Completed the Course 

 

 

 

Participants Who Have Successfully Completed the Course  
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✓   For individuals who are interested in learning national and international languages 

as well as Sinhala, Tamil and English, foreign language courses are carried out bi-annually.  

In the year 2020, 454 students were enrolled for basic and advanced level Tamil and Eng-

lish courses. But the classes could not be conducted due to the COVID-19 pandemic out-

break in the country. Those classes were conducted in 2021 and the courses were com-

pleted. Certain courses were carried out through the “Zoom” platform as well.  

 

 

 

 

 

 

 

 

✓ Further, this division continued to conduct language promotion programmes, prepare 

learning aids for such programmes, and organize language courses upon requests from 

external institutions.  

 

a) A 05-day Tamil course was conducted for 15 officers of the National Insti-

tute of Occupational Safety and Health from 26.01.2021 to 02.03.2021. 

 

b) Although arrangements had been made to conduct a programme in order to 

assist Buddhist monks with the goal of preaching sermons in Tamil, it could 

not be carried out this year due to the COVID-19 pandemic situation. It is 

planned to be carried out in 2022. 

 

c) Although arrangements had been made to conduct a Tamil Language In-

structors’ Training Programme at the Kalutara Police Training College and 

a Japanese Language Programme for 35 students of the Mahaweli Authority 

at the Welikanda Mahaweli Center, Polonnaruwa; these programmes were 

not carried out due to the COVID-19 pandemic situation. 

 

 

Conducting Courses Through the “Zoom” Platform 
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04. Examination Division 

The Examination Division can be identified as another section of the Department that fa-

cilitates the implementation of the Official Languages Policy. Improving the language 

skills of public officers and providing the necessary facilities as the Language Proficiency 

Evaluator of public officers are the main functions carried out by the Examination Divi-

sion. Accordingly, conducting oral examinations, written examinations to evaluate Official 

Languages Proficiency as per Public Administration Circulars, conducting examinations 

to evaluate officers with bilingual skills and providing incentives to encourage them, issu-

ing results of examinations and awarding certificates, and preparing question papers for 

selection tests for recruiting translators, and marking the answer sheets of such examina-

tions at the request of external organizations are some tasks carried out by this division.  

The progress of the Language Proficiency Examinations conducted by the Department in 

the year 2021 is as follows. 

Name of the Ex-
amination 

 

Medium Dates of the 
Examination 

 

No. of Appli-
cants 

No. of Appli-
cants who Sat 
for the Exami-
nation 

 

No. of Appli-
cants who 
Passed the Ex-
amination 

Oral Examina-
tion (O/L) of 
the Official 
Languages 
Proficiency Ex-
amination 
(2021-I) 

Sinhala 
– Level 
I 

From 
23.02.2021  

to 

31.03.2021  

129 109 106 

Tamil - 
Level I 

440 344 282 

Repeat Exami-
nation for the 
Oral Examina-
tion (DOL) of 
the Official 
Languages 
Proficiency Ex-
amination 
(2021-I) 

Tamil - 
Level I 

From 
23.02.2021  

to 

31.03.20
21 

01 

 

 

 

 

 

 

01 01 

Repeat Exami-
nation for the 
Oral Examina-
tion (DOL) of 
the Official 
Languages 
Proficiency Ex-
amination 
(2021-I) 

Sinhala 
– Level 
II 

From 
23.02.2021  

to 

06.12.2021 

23 14 14 

Tamil - 
Level II 

22 09 06 

Sinhala - 
Level III 

29 08 07 
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Tamil - 
Level 
III 

87 28 16 

Oral Examina-
tion (O/L) of 
the Official 
Languages 
Proficiency Ex-
amination 
(2021-I) 

Sinhala 
- Level 
II 

From 
23.02.2021  

to 

06.12.20
21 

375 237 207 

Tamil - 
Level II 

1531 924 658 

Sinhala 
- Level 
III 

511 431 415 

Tamil - 
Level 
III 

586 276 232 

Sinhala - 
Level IV 

12 07 07 

Tamil - 
Level IV 

04 03 03 

Oral Examina-
tion (DOL) of 
the Official 
Languages 
Proficiency Ex-
amination 
(2021-II) 

Sinhala 
- Level 
I 

From 
07.12.2021  

To 
20.01.2021 

21 18 18 

Tamil - 
Level I 

13 11 11 

Sinhala 
- Level 
II 

26 24 24 

Tamil - 
Level II 

62 40 34 

Sinhala 
- Level 
III 

315 266 246 

Tamil - 
Level 
III 

961 692 606 

Sinhala - 
Level IV 

10 06 06 

Tamil - 
Level IV 

59 53 52 

Total   5217 3501 2951 
 

Further, this division also conducts language tests / prepares and standardizes question pa-

pers at the request of other institutions. 

I. Preparing question papers for the examination to recruit Translators for the Uni-

versity of Jayawardenepura, and marking the answer sheets.  
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II. Preparing question papers in Sinhala, Tamil and English for the Ministry of Justice 

for the examination to appoint Sworn Translators. 

III. Making question papers and marking answer sheets of the examination conducted 

to promote to the post of Editor of Hansard (Tamil-Sinhala), the Parliament of Sri 

Lanka. 

IV. Conducting an examination to select instructors for the professional course for 

translators to be carried out by the Department of Official Languages.  

V.  Conducting a selection test to update the Pool of Language Facilitators. 

VI. The written and oral tests (Tamil medium) of the Language Proficiency examina-

tion for 106 Officers of the Forces were scheduled to be held on the 27.03.2021 at 

the Kothmale Joint Services Training Institution, but it was postponed due to the 

COVID-19 pandemic situation.  

Examinations Conducted at the Auditorium of the Department 

 

 

  

 

 

The National Language Qualifications (NLQ) examination which was introduced by the 

Public Administration Circular No.18/2020 for public officers to obtain incentives for 

their language proficiency and for any individual to assess their overall Sinhala and Tamil 

language proficiency, was conducted for the very first time on 28.12.2021. 

 

This first batch consisted of 75 candidates and they sat for the examination on all 04 com-

ponents of written, spoken, listening and reading. The above photograph depicts an in-

stance from the said examination.  
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05. Library 

As the scope of the Department of Official Languages depends on scholarly materials, the 

library of the department becomes an essential part of the work environment and creates 

the background necessary to provide a high-quality and productive service. 

This library consists of a reference section and a borrowing section, and is rich with a 

collection of books that have both been preserved as well as updated with time. 

The Departmental library consists of encyclopedias, dictionaries, a wide collection of Sin-

hala, Tamil, English language books, glossaries, journals, newspapers and government 

publications. The library also carries out a wall bulletin board named “Makaranda” which 

showcases the knowledge and artistic creations of the officers of the Department. This 

year, the books were indexed with the use of the ‘Koha’ computer software, making it eas-

ier for the readers to browse and accomplish their requirements. 

 

.     

     

 

  

     

Library of the       

Department 
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2.2 Future Goals and Challenges of the Department 

  

Division Future Goals 
 

Translation 
Division 

Establishing one translator service by merging all translation ser-
vices under the Department of Official Languages. 

Publishing the Translator’s Handbook and creating an e-library for 
translators for the betterment of the translation field. 

Translating great literary works and academic publications writ-
ten in Sinhala, Tamil, English to Sinhala/Tamil/English 

Conducting a professional translation course by the Department as 

a solution to the shortage of translators, and recruiting suitable of-

ficers as translators.  

Designing a Translation Management Plan. 

Language 
Laboratory 

Conducting bi-lingual courses island-wide as per Public Admin-

istration Circular No. 18/2020. 

Conducting language courses. 

Examination 
Division 

Conducting the National Language Qualifications (NLQ) examina-

tion four times a year to assess Sinhala and Tamil language profi-

ciency as per Public Administration Circular No. 18/2020. 

 

Conducting and concluding the examinations relevant to Public Ad-
ministration Circular No. 01/2014. 

Glossary 
Unit 

Studying fields such as sports, cinema, astronomy and robotics, 

and compiling glossaries relevant to those. 

Compiling a dictionary in the Tamil alphabetical order with Tamil 
headwords and coining Sinhala terms for them. 

Accounts  

Division 

Obtaining a high score for the evaluation of finances and perfor-

mance carried out by the Public Accounts Committee in the com-

ing years. 

Administra-
tion Division 

Establishing a computer network by connecting the computers of 

all the divisions in the Department. 

Taking necessary measures to develop the abilities and skills of 

all officers. 
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Challenges 

 

1. Delay in the procurement process due to the absence of technical officers within the de-

partment to obtain technical advice and technical recommendations in relation to con-

struction and maintenance tasks. 

 

2. Difficulty in obtaining the service of external resource persons with language expertise 

for the compilation of books under the approved payment methods. 

 

3. Having to manage expenses within a limited amount of imprest. 

 

4. Severe shortage of translators; especially the difficulties in recruiting Sinhala and Tamil 

translators. 

 

5. Filling the currently vacant positions. 

 

6. Developing the attitudes of employees.  

 

7. Lack of sufficient provisions to make payments for the courses commenced island-wide 

in the last quarter of 2021, as per the Public Administration Circular No.18/2020. 
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Chapter 03 -   Financial Performance for the Year 2021  

 
3.1     Statement of Financial Performance  

for the Period Ended 31st December 2021  

  

  

Budget 2021  

 

Note  Actual   

   Adjusted  

2021 2020 

Rs.     Rs. Rs. 

            

                       -    Revenue Receipts                     

-    

                    -    ACA-1 

                       -    Income Tax 1                   

-    

                    -      

                       -    Taxes on Domestic 

Goods & Services 

2                   

-    

                    -      

                       -    Taxes on International 

Trade 

3                   

-    

                    -      

                       -    Non-Tax Revenue & 

Others 

4                   

-    

                    -      

                       -    Total Revenue Re-

ceipts (A) 

                    

-    

                    -      

            

                       -    Non-Revenue Re-

ceipts 

                    

-    

                    -      

                       -    Treasury Imprests    122,460,000 115,575,376 ACA-3 

                       -    Deposits   510,137 1,039,561 ACA-4 

4,800,000.00 Advance Accounts   6,263,981 5,116,584 ACA-5 

  Other Main Ledger 

Receipts 

                    

-    

                    -      

4,800,000.00 Total Non-reve-

nue Receipts (B) 

 

  

  129,234,118 121,731,521   
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4,800,000.00 Total Revenue Re-

ceipts &Total Non-

revenue Receipts 

C = (A)+(B) 

  129,234,118 121,731,521   

  Remittances to the 

Treasury (D) 

                    

-    

                    -      

  Net Revenue Re-

ceipts & Non-Rev-

enue Receipts E = 

(C)-(D) 

  129,234,118 121,731,521.00   

            

  Less: Expenditure         

                       -    Recurrent Ex-

penditure 

                    

-    

                    -      

104,700,000.00 Wages, Salaries & 

Other Employment 

Benefits 

5 98,545,710 96,009,682   

28,100,000.00 Other Goods & Ser-

vices 

6 18,996,036 17,868,099 ACA-2(ii) 

1,100,000.00 Subsidies Grants & 

Transfers 

7 856,690 772,961   

                       -    Interest Payments 8                   

-    

                    -      

28,000,000.00 Other Recurrent Ex-

penditure 

9 17,229,615 13,896,321   

161,900,000.00 Total Recurrent 

Expenditure (F) 

  135,628,051 128,547,063   

            

  Capital Expendi-

ture 

        

10,500,000.00 Rehabilitation & 

Improvement of 

Capital Assets 

10 5,102,263 3,845,781   

3,500,000.00 Acquisition of Capi-

tal Assets 

11 2,500,333 1,030,899   

                       -    Capital Transfers 12                   

-    

                    -    ACA-2(ii) 

                       -    Acquisition of Fi-

nancial Assets 

13                   

-    

                    -      

1,100,000.00 Capacity Building 14 127,000 651,753.00   
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                       -    Other Capital Ex-

penditure 

15                   

-    

                    -      

15,100,000.00 Total Capital Ex-

penditure (G) 

  7,729,596 5,528,434   

             

   

Deposit Payments  

  557,298 1,913,148.00 ACA-4 

 

 

7,500,000.00 

Advance Payments    8,082,168 2,887,296.00 ACA-5 

 

Other Main Ledger  

Payments 

                    -                        -      

  Main Ledger Ex-

penditure (H) 

  8,639,466 4,800,444.00   

            

  Total Expenditure 

I = (F+G+H) 

  151,997,113 138,875,941   

            

                       -    Balance as at 31st 

December J = (E-I) 

  22,762,995 17,144,420   

          

            

                       -    Balance as per the Im-

prest Reconciliation 

Statement 

  22,762,995 17,144,420 ACA-7 

          

  Imprest Balance as at 

31st December  

  22,762,995 17,144,420  ACA-7 
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1.2 Statement on Financial Position 
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3.3 Statement of Cash Flow 
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3.4  Notes on Financial Statements 

 

Basis on Reporting   

1)  Reporting Period  

The reporting period relevant to these financial statements is the period from 01st Janu-
ary 2021 to 31st December 2021.  

 

2)  Basis of Measurement   
 

The Financial Statements have been prepared on historical cost modified by the revalu-
ation of certain assets and accounted on a modified cash basis, unless otherwise speci-
fied.  

   

The figures in the financial reports have been presented in Sri Lanka Rupees rounded to 
the nearest Rupee.  

  

3)  Recognition of Revenue 
   

Transferable and non-transferable revenue have been identified as revenue during the 
time period in which the cash is received rather than taking into consideration the time 
period in which such revenue should be received. 

4)    Recognition and Measurement of Property, Plant and Equipment   
 

An item of Property, Plant and Equipment is recognized when it is probable that future 
economic benefit associated with the assets will flow to the entity and the cost of the 
assets can be reliably measured.  

 

Property, Plant and Equipment are measured at a cost and revaluation model is applied 
when cost model is not applicable. 

5)  Property, Plant and Equipment Reserve   

 

This reserve account is the corresponding account of Property, Plant and Equipment.   

6) Cash and Cash Equivalents   

 

Cash and cash equivalents consist of local currency notes and coins on hand as at 31st of 
December 2021. 
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3.5.  Revenue Collection Performance 

 

 

 

3.6  Performance of Utilizing Allocated Provisions   

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 Rs.10 million from Recurrent Expenditure and Rs.0.6 million from Capital Expendi-

ture have been considered as expected savings due to the COVID-19 pandemic.  

  

3.7  Allocations made to this Department / District Secretariat / Provincial Council 

as a representative of other Ministries / Departments as per FR 208 

 

No additional provisions have been allocated for this year. 

 

 

 

 

 

 

 

 

Revenue 
Code 

Description 
of Revenue 
Code 

Revenue Estimate Collected Revenue 

  Preliminary 
Estimate 

Final Estimate Amount (Rs.) As a % 
of the Fi-
nal Esti-
mate 

20.03.99.00 Sales and 
Charges 

20,000,000.00 20,000,000.00 13,578,677.94 67.89 % 

20.02.02.99 Interest 
and Other 

8,000,00.00 800,000.00 772,227.45 96.52% 

Type of Pro-
vision 

Allocated Provision 

Actual Expendi-
ture 

Allocations 
utilized as % 
of the final 
allocation fi-
nalized 

 Preliminary Pro-
vision 

Final Provision 

Capital Ex-
penditure 

15,100,000.00 15,100,000.00 7,729,596.17 51.18% 
 

Recurring 
Expenditure 

161,900,000.00 161,900,000.00 135,628,050.86 83.77% 
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3.8  Performance of Reporting Non-financial Assets 

 

Asset 
Code 

Code  
Description 

Balance as per 
Board of Survey 
Report as at 
31.12.201 (Rs.) 

Balance as per 
Financial State-
ment as at 
31.12.2021 (Rs.) 
 

To be ac-
counted in 
the future 

Reporting 
progress as 
a % 

9151 Buildings and 
Structures 

147,000,000.00 147,000,000.00 - 100 % 

9152 Machinery 74,042,172.99 74,042,172.99 - 100% 

9153 Lands 160,000,000.00 160,000,000.00 - 100% 

9154 Intangible 
Assets 

1,776,350.00 1,776,350.00 - 100% 

9155 Biological  
Assets 

- - - - 

9160 Work in  
Progress 

- - - - 

9180 Leased 
 Assets 

- - - - 
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3.9 Auditor General’s Report 
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Chapter 04 - Performance Indicators 

4.1  Performance Indicators of the Institution  

අ
නු 
අං
ක
ය 

Activity Special indicators 

Actual output as a percentage 
(%) of the expected output 

100 % 

- 90 % 

 

75 % - 

89 % 
50 %- 

75% 

Capital Expenditure 

(1)  Creating a Favourable Working Environment for All Employees (2001) 

0
1
0
1 

Painting the office 
building 

Number of Buildings ✓  
 

- - 

 Rewiring the Language 
Laboratory and the Li-
brary 

Number of sections 
renovated 

 

✓  

 

 

 

 

-  

0
3 

Repairing and renovat-
ing the Internal Audit 
Room  

Number of Sections ✓  
 

- - 

0
4 

Changing the carpets 
and curtains of the Lan-
guage Laboratory and 
the Commissioner’s of-
fice 

Number of Sections  
✓  

- - 

0
5 

Repairing the drainage 
system, repairing the 
wastewater system, re-
pairing the roof of the 
Examination Division 

Number of systems - 

- 

- 
- 

(2) Creating a Favourable Working Environment for All Employees (2001) 

0
1 

Repairing machinery 
(elevator) 

Number of items ✓  ✓  - 

(3) Acquisition of Furniture & Office Equipment (2102) 

0
1 

Providing office equip-
ment 

Number of items ✓  
- - 

0
2 

Providing office equip-
ment to the Internal 
Audit Division 

Number of items - 
- ✓  

0
3 

Renovating the Lan-
guage Laboratory and 
the first floor (Transla-
tion Center) 

Number of items - 
- ✓  

✓  
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0
4 

Purchasing computers 
for the Translation Di-
vision 

Number of items ✓  
- - 

(4) Acquisition of Machinery & Equipment (2103) 

0
1 

Purchasing other ma-
chinery, equipment 
and air-conditioners 

Number of items ✓  
- - 

(5) Improving Procedures (2106) 

0
1 

Development of  

software 

Number of systems - ✓  - 

(6) Improving the Knowledge, Skills, Attitudes of the Staff (2401) 

0
1 

Directing the officers of 
the Department to-
wards various capacity 
building and training 
programmes 

Number of 

 programmes 

- 
- ✓  

Recurrent Expenditure 

 

(7) Facilitating to Ensure a Higher Quality Translation Service (1703-1) 

0
1 

Performing trilingual 
translation tasks based 
on the requirements of 
government and semi-
government institu-
tions 

Number of docu-
ments 

✓  
- - 

0
2 

Updating the Pool of 
Resource Persons es-
tablished for transla-
tion requirements 

Number of resource 
persons 

✓  
- - 

0
3 

Updating and maintain-
ing the Pool of Foreign 
Language Facilitators 

Number of foreign 
language translators 

- 
- ✓  

0
4 

Translating publica-
tions from world litera-
ture into Sinhala, Tamil 
and English languages 

Number of translated 
publications 

✓  
- - 

(8) Conducting Language Proficiency Examinations for Public and Semi 
Government Officers (1703- 2) 

0
1 

Conducting Official 
Languages Proficiency 
Examinations as per 
Public Administration 
Circular No. 1/2014. 

Number of  

candidates 

- 
- ✓  

0
2 

Organizing Language 
Training Courses for 
public officers as per 
the Public Administra-
tion Circular 
No.18/2020. 

Number of courses 
(island-wide) 

✓  
- - 
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(9) Creating a society enriched with Sinhala, Tamil, English and foreign lan-
guages skills that could contribute towards economic development. 
(1703-3) 

0
1 

Conducting classes to 
teach Sinhala, Tamil, 
English and foreign lan-
guages 

Number of students ✓  
- - 

0
2 

Establishing and main-
taining a computer-
based evaluation 
method to assess Sin-
hala and Tamil lan-
guage proficiency 

Number of examina-
tions and candidates 

✓  
- - 

(10) Facilitating Language Promotion, Language Learning and Language Use 

0
1 

Preparing language 
teaching aids such as 
handbooks and CDs in 
order to facilitate lan-
guage teaching 

Number of teaching 
aids 

✓  
- - 

0
2 

Appointing a panel of 
experts for the purpose 
of obtaining guidance 
on issues relating to 
languages 

Number of panels - 
- ✓  

0
3 

Publishing Depart-
mental publications 
and world literature 
publications 

Number of publica-
tions 

✓  
- - 

0
4 

Compiling Sinhala, 
Tamil and English glos-
saries to facilitate aca-
demic, translation and 
administration pur-
poses 

Number of glossaries ✓  
- - 

0
5 

Compiling a bilingual 
dictionary consisting of 
Sinhala and Tamil 
words 

Number of copies ✓  
- - 

(11) Celebrating Days of National Importance  

0
1 

Celebrating Sinhala Lan-
guage Day - 02nd of March 

 

Number of events - 
- ✓  
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Chapter 05   -   Performance in Achieving Sustainable Development Goals  

(SDG) 

 

5.1  Relevant Identified Sustainable Developments Goals 

Goal / 

 Objectives 

Goals Achievement  

Indicators 

Progress in  

achievements so far 

0     
-

49

% 

50% 
-

74% 

75% 
-

100

% 

Ensure inclu-
sive and equita-
ble quality edu-
cation and pro-
mote lifelong 
learning oppor-
tunities for all. 

(Goal 
No.04) 

(1) By 2030, 
substantially in-
crease the num-
ber of youth and 
adults who have 
relevant skills, in-
cluding technical 
and vocational 
skills, for employ-
ment, decent jobs 
and entrepre-
neurship. 

(1.1) Conducting Sinhala, 
Tamil, English and foreign 
language classes and award-
ing certificates / diplomas to 
improve the language skills 
of youth as well as adults. 

  ✓  

(1.2) Publishing and 
launching the Sinhala 
translation of the book 
Chronicles of a Blood Mer-
chant by distinguished Chi-
nese writer Yu Huwa as 
‘රුහිරු විකුණා යැපුණු 
මිනිදසක්’, in line with trans-
lating world literature into 
Sinhala, Tamil and English, 
with the aim of promoting 
second language skills of 
youth as well as adults and 
providing them an intro-
duction to world literature.  

 

  √ 

Promote peace-
ful and inclusive 
societies for sus-
tainable develop-
ment, provide 
access to justice 
for all and build 
effective, ac-
countable and in-
clusive institu-
tions at all levels. 
(Goal No.16) 

 (1.3) Printing of text books 
and study aid books in Sin-
hala and Tamil to enhance 
the language skills of second 
language learners and dis-
tributing them through an 
effective method. 

  √ 

(1.4) Uploading the Publica-
tions of the Department (in 
Sinhala, Tamil and English) 
as e-books on the Depart-
mental website for the 

  √ 
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convenience of language 
learners. 

 

 (1.5) Providing glossaries 
and technical terms related 
to various subjects through 
the Terminohub webpage 
for the convenience of lan-
guage learners, and keeping 
it up-to-date. 

 

  √ 

(3) By 2030, en-
sure that all youth 
and a substantial 
proportion of 
adults, both men 
and women, 
achieve literacy 
and numeracy 

(3.1) Facilitating public offic-
ers to acquire Sinhala and 
Tamil language proficiency 
by conducting official lan-
guage proficiency examina-
tions. 

 

  √ 

(3.2) Carrying out a com-
puter-based evaluation 
method for public officers 
who wish to assess their Sin-
hala and Tamil language pro-
ficiency. This allows them to 
appraise the level of their 
knowledge.  

Conducting the National 
Language Qualifications 
(NLQ) examination annually 
with the intention of bring-
ing about effective utiliza-
tion of the language profi-
ciency skills of public offic-
ers.  

 

  √ 

(3.3) Organizing Sinhala and 
Tamil language courses is-
land-wide in terms of the 
PubAd Circular No. 18/2020, 
and functioning as the body 
that provides the facilities 
necessary to achieve a 
higher quality scope of edu-
cation. 

  √ 

(4) By 2030, en-
sure that all learn-
ers acquire the 
knowledge and 

(4.1) Celebrating days of na-
tional importance with the 
participation of school chil-
dren for the purpose of 

√   
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skills needed to 
promote sustaina-
ble development, 
including, among 
others, through 
education for sus-
tainable develop-
ment and sustain-
able lifestyles, hu-
man rights, gen-
der equality, pro-
motion of a cul-
ture of peace and 
non-violence, 
global citizenship 
and appreciation 
of cultural diver-
sity and of cul-
ture’s contribu-
tion to sustainable 
development 

promoting languages, and 
providing Departmental 
publications (Sinhala, Tamil, 
English) to school libraries 
for free. 

 

 (4.2) Establishment of a Pool 
of Language Facilitators con-
sisting of Sinhala, Tamil, 
English, Japanese, Hindi, 
French, German and Chinese 
translators, and keeping it 
up-to-date. (Through the 
bhashawa.lk website)     

 

  √ 

 

 

5.2 Achievements and Challenges in Accomplishing Sustainable 

Development Goals 

1. Difficulty in providing a high-quality translation service due to the shortage of 

translators. 

2. Delay in producing suitable publications due to the lack of modern technology and 

the supervision of a third-party with expertise during the process of writing and 

producing publications.  

3.  Since the payments approved under government circulars for resource persons 

are at a minimal level, resource persons with subject expertise cannot be re-

cruited at such rates for the purposes of developing text books, support materials 

(books), glossaries and dictionaries required for language learning.  
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Chapter 06 -   Human Resources Profile 

Annual Cadre Information Sheet 

1.       Ministry    Ministry of Public Services, Provincial Council and Local Government 

2.       Department Department of Official Languages 

3.       Address  341/7, Kotte Rd, Rajagiriya 

4.    Cadre information                                                           31st December 2021 

Table – 01  

Designation 

  

Service 

  

Grade 

  

Salary 
Code 

  

Service 
Level 

  

Approved  

Cadre 

Existing Cadre 

P
e

rm
a

n
e

n
t 

C
o

n
tr

a
ct

 

C
a

su
a

l 

P
e

rm
a

n
e

n
t 

C
o

n
tr

a
ct

 

C
a

su
a

l 

A
ct

in
g

 

Commissioner General 
of Official Languages 

SLAS Special SL 3 Senior 
Level 

1 0 0 1 0   0 

 Commissioner SLAS I SL 1 2 0 0 2 0   0 

 Commissioner Dept. I SL 1 1 0 0 0 0   0 

Chief Accountant SLAcS I SL 1 1 0 0 1 0   0 

Internal Auditor SLAcS I SL 1 1 0 0 1 0   0 

Asst./Dy. Commis-
sioner 

SLAS III/II SL 1 4 0 0 1 0   0 

Asst./Dy. Commis-
sioner 

Dept. III/II SL 1 1 0 0 0 0   0 

 Accountant SLAcS III/II SL 1 1 0 0 1 0   0 

Asst./Dy. Director SLICTS III/II SL 1 1 0 0 0 0   0 

Administrative Officer PMAS Supra MN 7 Tertiary 
Level 

1 0 0 1 0   0 

Superintendent of Lan-
guages Laboratory 

Dept.   MN 7 1 0 0 1 0   0 

Superintendent of Lan-
guages 

Dept.   MN 7 8 0 0 0 0   0 

Superintendent of Lan-
guages (Translation) 

Dept.   MN 7 3 0 0 0 0   0 

ICT Officer SLICTS 2-II/I MN 6 1 0 0 1 0   0 

Translator TS. II/I MN 6 19 0 0 9 0   0 

Translator Dept. II/I MN 6 25 0 0 12 0   0 

Translator Asst Dept.   MN 4 Second-
ary 

Level 

20 0 0 20 0   0 

Project Devp. Asst Asso.Of-
ficers 

  MN 4 1 0 0 1 0   0 

Development Officer DOS  lII/II/I MN 4 6
0 

0 0 76 0   0 

Librarian SLGLS lII/II/I MN 3 3 0 0 0 0   0 

Management Services 
Officer 

PMAS lII/II/I MN 2 25 0 0 16 0   0 
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06.02 Cadre Management 

 

 

06.02.02 Impact of the Shortage or Excess of Human Resources on the Performance 

of the Institution 

 

1. Shortage of Translators - As the Department does not have the capacity to complete 

all the translation requests received from government institutions, it is compelled to re-

ject some of them. This in turn causes damage to the reputation of the Department. 

 

Language Laboratory 
Asst. 

Dept. lII/II/I MT 2 1 0 0 1 0   0 

ICT Asst. SLICTS  3-lll/ll/l MT 1 1 0 0 1 0   0 

Technical Asst. Dept lII/II/I MT 1 1 0 0 0 0   0 

Driver DS lII/II/I 
sp 

PL 3 Primary 
level 

5 0 0 4 0   0 

O.E.S. Posts OES lII/II/I 
sp 

PL 1 14 0 0 13 0   0 

Total       2
0
2 

0 0 1
6
3 

0   0 

 

 

Table - 02 

Service Level Approved 
Cadre 

Existing Cadre 

Senior 13 7 

Tertiary 58 24 

Secondary 112 115 

Primary 19 17 

Total 202 163    

 Approved Cadre Existing Cadre Vacancies Excess 

Senior  13 07 06 - 

Tertiary  58 24 34 - 

Secondary 112 115 - 03 

Primary  19 17 02 - 
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2. Shortage of Management Services Officers – Causes unnecessary delays in the inter-

nal administration and accounting activities of the department. 

 

3. Excess of Development Officers – The excess has been caused due to the absorption 

of the existing cadre of Translator Assistants of the Department to the Combined Service 

as Development Officers. As the Department cannot recruit new Development Officers 

with up-to-date knowledge and skills under such circumstances, this has led to difficulties 

in achieving the targets of the Department. 

 

06.03 Capacity Development of the Staff 

Name of the 

Programme 

N
o

. o
f 

O
ff

ic
er

s 
T

ra
in

ed
 

D
u

ra
ti

o
n

 o
f 

th
e 

P
ro

gr
am

m
e 

Total  

Investment (Rs.) Nature of the 
Programme 

Local / 
Foreign 

Output / Knowledge 

Obtained 

L
o

ca
l 

F
o

re
ig

n
 

Diploma in 
Public Law - 
Online 
Course 
 

01 
01 

Year 
100,000.00 

- 

Local 

Understanding of admin-
istrative law, constitu-
tional law, criminal law, 
international law, human 
rights law, environmen-
tal law, humanitarian 
law, marine law 

Establish-
ment Code 
and 
Financial 
Regulations 

01 
01 

day 
7000.00 

- 

Local 

Basics of the Establish-
ment Code, understand-
ing of the circulars, laws, 
regulations relevant to 
public officers, laws, 
rules and regulations re-
lated to Financial Regula-
tions 

Preparation 
of Bidding 
Documents & 
Tender 
Procedures 

03 
03 

days 
15,000.00 

- 

Local 

Rules and regulations, 
bid opening procedures, 
principles of bid evalua-
tion, procurement 
guideline reference for 
bid evaluation, primary 
bid evaluation, detailed 
bid evaluation 

Diploma in 
Tamil 
Language 

01 
03 

days 
6000.00 

- 

Local 
A broad understanding 
of grammar and usage of 
Tamil language 
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The Contribution of Training Programmes towards the Performance of the Institu-

tion. 

 

❖ These programmes have enabled the officers to expand the knowledge required to carry 

out the functions of the institution with the intention of achieving the objectives of the 

Department. 

❖ These programmes have resulted in accurate, efficient, successful and productive exe-

cution of the functions of the institution. 

❖ These programmes have provided assistance to newer employees with limited experi-

ence in discharging their duties well. 

❖ These programmes have resulted in enhanced leadership skills.  

❖ By means of the formal training obtained through these training programmes, subject-

officers have acquired the basic groundwork required to perform the duties of their 

relevant subject with responsibility.  

❖ Bringing positive, innovative processes to a practical usage, and utilizing such pro-

cesses to create the background required to provide a high-quality service towards lan-

guage promotion, and to language learners. 
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Chapter 07 - Compliance Report 

 

7.1 Compliance Report 

No. Applicable Requirement 

Compliance 
Status 

(Complied/Not 
Complied) 

Brief Expla-
nation for 

Non-Compli-
ance 

Corrective 
Actions Pro-

posed to 
Avoid Non-
Compliance 

in Future 

01 
The following financial statements / ac-
counts have been submitted on the due 
date. 

 
 

  

1.1 Annual Financial Statements  Complied - 
- 

1.2 Advance to Public Officers Account  Complied - 
- 

1.3 
Trading and Manufacturing Advance Ac-
counts (Commercial Advance Accounts)  

Not relevant 
- - 

1.4 Stores Advance Accounts  Not relevant - - 

1.5 Special Advance Accounts  Not relevant - - 

1.6 Other - - - 

02 Maintenance of Books and Registers (FR445)/ 

2.1 
Updating and maintaining the Fixed As-
sets Register in terms of Public Admin-
istration Circular 267/2018  

Complied - 
- 

2.2 
Updating and maintaining the Personal 
Emoluments Register / Personal Emolu-
ment Card  

Complied - 
- 

2.3 
Updating and maintaining the Audit 
Query Register  

Complied - 
- 

2.4 
Updating and maintaining the Internal Au-
dit Reports 

Complied - - 

2.5 Preparing all the monthly account sum-
maries and forwarding to the Treasury on 
the due date 

Complied -      - 

2.6 
Updating and maintaining the Register of 
Cheques and Money Orders 

Complied -      - 

2.7 Updating and maintaining Inventories Complied         - 
     - 

2.8 
Updating and maintaining the Stock Reg-
ister 

Complied         - 
     - 

2.9 
Updating and maintaining the Registry of 
Losses 

Complied     - 
- 

2.10 Updating and maintaining the Commit-
ment Register 

Complied 

 

-           

- 

2.11 
Updating and maintaining the Register of 
Counterfoil Books 

Complied - 
          

- 

03 Delegation of Functions for Financial Control (FR 135) 

3.1 
Delegating the financial authority within 
the institution 

Complied - 
- 

3.2 Communicating the specifics of the 
delegation of financial authority 
within the institution 

 

Complied - 
- 
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3.3 
Delegating the authority in a manner that 
each transaction shall be passed through 
two or more officers  

Complied - 
- 

3.4 
Operating under the control of the ac-
countant when using the Government 
Payroll Software Package in terms of State 
Account Circular 171/2004 dated 
11.05.2014  

Complied - 
- 

04 Preparation of Annual Plans  

4.1 Preparing the annual action plan  Complied - 
- 

4.2 Preparing the annual procurement plan  Complied - 
- 

4.3 Preparing the annual Internal Audit plan  Complied  -  - 

4.4 
Preparing the annual estimate and for-
warding to the NBD on due date  

Complied - 
- 

4.5  
Forwarding the annual Statement of Cash 
Flow to the Treasury Operations Depart-
ment on time  

Complied - 
- 

05 Audit Queries  

5.1 
Responding to all audit queries within the 
time period specified by the Auditor Gen-
eral  

Complied - 
- 

06 Internal Audit  

6.1 
Preparing the internal audit plan at the 
beginning of the year after consulting the 
Auditor General in terms of Financial Reg-
ulation 134(2)) DMA/1-2019  

Complied 

 -  - 

6.2 
Responding to all the internal audit re-
ports within one month  

Complied - 
- 

6.3 
Forwarding copies of all the internal audit 
reports to the Management Audit Depart-
ment in terms of Sub-section 40(4) of the 
National Audit Act No. 19 of 2018  

Complied - 
- 

6.4 Forwarding all the copies of internal 
audit reports to the Auditor General in 
terms of Financial Regulation 134(3)  

 

Complied - 
- 

07 Audit and Management Committee  

7.1 
Holding a minimum of 04 meetings of the 
Audit and Management Committee during 
the year as per the DMA Circular 1-2019  
 

Complied - 
- 

08 Asset Management      

8.1 
Forwarding the information regarding 
purchases and disposals of assets to the 
Comptroller General’s Office in terms of 
Paragraph 07 of the Asset Management 
Circular No. 01/2017  

Complied - - 

8.2 
Appointing a suitable liaison officer to co-
ordinate the implementation of the provi-
sions of the circular and forwarding the 
details of the nominated officer to the 
Comptroller General’s Office in terms of 
Paragraph 13 of the aforesaid circular 
 

Complied - 
- 
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8.3 Conducting the Boards of Survey and for-
warding the relevant reports to the Audi-
tor General on due date in terms of Public 
Finance Circular No. 05/2016  

(The survey has been conducted for the year 2021.  
Measures are underway to submit the final reports.) 

 

8.4 
Taking measures in relation to the ex-
cesses and deficits that were disclosed 
through the Board of Survey and other re-
lating recommendations during the pe-
riod specified in the circular  

Currently in progress. 

8.5 
Carrying out the disposal of condemned 
articles in terms of FR 772  

- Currently in progress. 

09 Vehicle Management  

9.1 
Preparing and forwarding the daily run-
ning charts and monthly summaries of the 
pool vehicles submitted to the Auditor 
General on due date  

Complied 

  

9.2 
Disposing condemned vehicles within a 
period of less than 6 months upon being 
condemned  

Complied - 
- 

9.3 
Maintaining and updating the vehicle log-
books  

Complied - 
- 

9.4 
Taking action in terms of F.R. 103, 104, 
109 and 110 with regard to every motor 
vehicle accident  

Complied - 
- 

9.5 
Re-examining the fuel consumption of ve-
hicles in terms of the provisions of Para-
graph 3.1 of the Public Administration Cir-
cular No. 30/2016 of 29.12.2016  

Could not be carried out according to the 
approved terms due to the COVID-19 pan-
demic.  

9.6 Getting the absolute ownership of the 
leased vehicle log books transferred after 
the lease term  

- 

 

 

The relevant 
branch of the 
bank has been 
notified. 

The transfer 
is in progress. 

10 Management of Bank Accounts  

10.1 

Preparing the Bank Reconciliation State-
ments, getting them certified and for-
warding them for audit by the due date  

- (Reports for 
certain 

months have 
not been  sub-
mitted by the 
due date as 

the office ac-
tivities were 

limited due to 
the pandemic 

situation.) 

Have been in-
structed to 

submit on due 
date in the fu-

ture.  

10.2 
Settling the dormant accounts that had ex-
isted in the year under review or since 
previous years  
 

Complied - 
- 

10.3 
Taking measures in terms of Financial 
Regulations regarding balances that had 
been disclosed through Bank Reconcilia-
tion Statements and for which adjust-
ments had to be made, and settling such 
balances within one month  

Complied - 
- 

11 Utilization of Provisions  

11.1  
Spending the provisions allocated without 
exceeding the limit  

Complied - 
- 

11.2 
Upon utilizing the allocated provisions, in-
curring commitments (liabilities) in a 

Complied - 
- 
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manner that does not exceed the remain-
der of provisions as at the end of the year 
as per the FR 94(1)  

12 Advances Accounts of Public Officers  

12.1 Complying with the limits  Complied - 
- 

12.2 
Carrying out a time analysis on the loans 
in arrears  

Complied - 
- 

12.3 
Settling the loan balances in arrears for 
over one year  

Complied - 
- 

13 General Deposit Account  

13.1 
Taking actions to dispose lapsed deposits 
as per F.R.571  

Complied - 
- 

13.2 
Updating and maintaining the control reg-
ister for general deposits  

Complied -             - 

14 Imprest Account  

14.1 
Remitting the balance in the cashbook at 
the end of the year under review to the 
Treasury Operations Department  

Complied - 
- 

14.2 

Settling the ad-hoc sub imprests issued as 
per F.R. 371 within one month from the 
completion of the task  

- Could not 
submit one 
sub-imprest 
on the due 
date. 

Relevant of-
ficers were 
informed to 
ensure that 
such a situa-
tion will not 
repeat in the 
future. 

14.3 
Issuing the ad-hoc sub imprests without 
exceeding the limit approved as per F.R. 
371  

Complied - 
- 

14.4 
Reconciling the balance of the imprest ac-
count monthly with the Treasury books  

Complied - 
- 

15 Revenue Account  

15.1 
Making refunds from revenue in terms of 
the regulations  

Complied - - 

15.2 
Crediting the revenue collection directly 
to the revenue account without crediting 
it to the deposit account  

Complied - - 

15.3 
Forwarding the returns of arrears of reve-
nue to the Auditor General in terms of FR 
176  

Complied - - 

 

16 Human Resource Management  

16.1 

Maintaining the staff within the limit of 
the approved cadre   

- 

Only the num-
ber of devel-
opment offic-
ers has ex-
ceeded the 
approved ca-
dre. However, 
in reality, 
only 44 offic-
ers are cur-
rently work-
ing at the De-
partment. 

Measures are 
being taken to 
remove the 
officers who 
are currently 
assigned to 
other institu-
tions from the 
Department 
cadre and 
have them at-
tached to the 
same institu-
tion or an-
other institu-
tion. 
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…END… 

16.2 
Providing all members of the staff a duty 
list in writing  

Complied - 
- 

16.3 
Forwarding all reports to MSD in terms of 
the Circular No.04/2017 dated 
20.09.2017  

Complied - 
- 

17 Providing Information to the Public  

17.1 Appointing an information officer and 
maintaining and updating a proper regis-
ter of information in terms of Right to In-
formation Act and Regulations 

Complied - 
- 

17.2 Providing information about the insti-
tution to the public through its web-
site and facilitating the public to for-
ward their appreciations/allegations 
about the Department through the 
website or alternative methods. 

Complied - 
- 

17.3 
Submitting bi-annual or annual reports as 
per Section 08 and 10 of the RTI Act  

Complied - 
- 

18 Implementation of the Citizens’ Charter  

18.1 
Formulating and implementing a Citizens’ 
Charter/ Citizens Client’s Charter by the 
Institution in terms of the circular number 
05/2008 and 05/2018(1) of Ministry of 
Public Administration and Management  
 
 

Complied - 
- 

18.2 
Devising a methodology in order to moni-
tor and assess the formulation and the im-
plementation of Citizens’ Charter / Citi-
zens’ Clients’ Charter, as per paragraph 
2.3 of the circular, by the institution  

Complied - 
- 

19 Preparation of the Human Resource Plan  

19.1 
Preparing a human resource plan in terms 
of the format in Annexure 02 of Public Ad-
ministration Circular No.02/2018 dated 
24.01.2018  

Complied - 
- 

19.2 
Ensuring a minimum training opportunity 
of not less than 12 hours per year for each 
member of the staff in the aforesaid Hu-
man Resource Plan  

Complied - 
- 

19.3 
Signing of annual performance agree-
ments by the entire staff based on the for-
mat in Annexure 01 of the aforesaid Circu-
lar  

 

Complied 

- - 

19.4 
Appointing a senior officer and assigning 
the responsibility of preparing the human 
resource development plan, organizing 
capacity building programs and conduct-
ing skill development programs as per 
paragraph No.6.5 of the aforesaid Circular  

- To be ap-
pointed in 

2022. 

- 

20 Responses to Audit Paras  

20.1 
Rectifying the shortcomings pointed out 
in the audit paragraphs issued by the Au-
ditor General for the previous years  

Complied - 
- 


