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Message of Hon. Janaka Bandara Tennakone, Minister of Public
Administration, Home Affairs, Provincial Councils and Local Government

I appreciate this Performance Report submitted for the year 2019 as very important in
administrative aspect, which is the past year by the Registrar General’s Department which is one
of the Institutions coming under the purview of my Ministry, by reviewing all activities carried

out.

It is actually very satisfactory the contribution made by this institution for orderly function of
civil administration of the country by serving with proper identification of their official functions
not only as a duty but also a responsibility in carrying out very close services to the general
public such as registration of land related documents, appointing and control of Notary Publics,

registration of Marriage, Birth and Deaths.

According to the manifesto “vistas of prosperity and splendor” launched by His Excellency the
President Hon. Gotabaya Rajaakse and Hon. Prime Minister Mahinda Rajapakse, we are
expecting to establishes sustainable and speedy development in the administrative field in future.
I wish that all officers guiding by Secretary to the Ministry and the Registrar General to have the
opportunity with new avenues to workout future mechanism with more efficient and productive

manner by identifying mistakes if any which has been occurred during the year under review and

I take this opportunity to offer my sincere praise to all the staff.
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Message of the Secretary to the Minister of Public Administration, Home
Affairs, Provincial Councils and Local Government

Registrar General’s Department is holding an extraordinary place as an institution of which all
citizens shall necessarily engaged with. 156 years has been completed by this institution as of to-
date and those special services are providing by 45 lands Registries Island wide.

This department had started number of projects during the past year under the new government
policy of serving the people with more effective and efficient manner throughout the computer
technology. This report reveals that results of the said project have been delivered to the General
Public in remarkable manner during the year 2019. All Divisional Secretariats Island wide are
now speedily issuing Birth, Deaths and Marriage certificates through the computers and this
department is being taking steps to issue the extracts related to lands of the public through
computers.

We have take steps to provide all our services in more efficient and speedy manner through the
computer technology. I really appreciate the contribution made by the Registrar General and his
staff to provide the expected services to the public in a satisfactory manner. I mention with great
pleasure that the guidance and instructions received from the Hon. Janaka Bandara Tennakone,
the Minister of Public Administration, Home Affairs, Provincial Councils and Local Government

to provide the efficient public service with utmost dedication in future too.
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Message of the Registrar General

Registrar General’s Department having 156 years of a enormous history is providing a great
service to the public by securing and registering the civil rights of the General Public, Our
mission is noted by registration of registration of legal documents pertaining to movable and
Immovable properties and registration of Title in Sri Lanka and Registration of marriages, births
and deaths, the primary domestic events of the populace, the preservation of such documents and
issue of certified copies there from at the request and thereby, Guidance and instructions given
by the Hon. Janaka Bandara Tennakone, the Minister of Public Administration, Home Affairs,
Provincial Councils and Local Government is a great exile for the same.

Civil registration activities have been decentralized to the Divisional Secretariat level and 332
Divisional Secretariats Island wide are working on issuing scanned certified copies of marriage,
Birth and Death certificates. 45 Land and District Registrar offices established to ensure speedy
and close service to the General Public are carrying out Document registration work and title
registrations work and for the Civil Registration work and its supervision are being carrying out
through the 07 Zonal offices established under this Department. Under and in terms of the
provisions of Title Registration Act No. 21 of 1998 this Department is engaging with the Title
Registration as well.

Registrar General’s Department had launched the one day registration service in March 2019
with the expectation to serve the General Public with more efficient and speedup service through
this department and its outcome had marked very success. This Department is carrying out
programs such as E-BMD, e-Title, e-Populace which are in line with the tenfold policy of His.
Excellency the President on the basis of Technology based society. It a great pleasure for me to
submit the Performance Report of 2019 with evidence of achieving its’ target guided by the

Vision and Mission during the year 2019 with a efficient and productive service to the public.
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Chapter 01 — Institutional Profile

1.1 Introduction

Registrar General’s Department having 156 years of a enormous history has been established
to provide a great service to the public by securing and registering the civil rights of the
General Public, is carrying out the duties of registration of documents and titles related to
movable and immovable properties, registration of prime domestic incidents such as
marriage, birth and deaths and issuing copies of relevant to that. This department had
decentralization its civil registration duties to the divisional secretariat level from 1992 with
the aim of giving a public friendly and efficient service.

This department is carrying out the duties of registration of land titles vested under Land
Title Registration Act No. 21 of 1998. This public service has been widened through the
Island wide Land & District Registration offices.

According to the new Government policy describes in the manifesto “vistas of prosperity and
splendor” steps have already been taken to issue required details to the public in an easy and

efficient way using the computer technology.
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1.2Vision and Mission Of the Institution

VISION

MISSION
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1.3Duties and activities of the Department
There are three main duties
1. Registration.
2. custody and preservation of documents

3. Issuing of certified copies

Activities

1.1 Registration
» Registration of documents
» Registration of documents related to immovable (Land) properties
» Registration of documents related to movable properties

» Registration of Power of Attorneys

1.2 Registration of title
» Registration of titles related to immovable properties
1.3 Registration of Civil rights

» Registration of all marriages, births and deaths occurred within Sri Lanka and
Registration of marriages, births and deaths of Sri Lankans occurred out of the

country.

» Registration of Court orders related to adoption of children and re registration of
birth of such children.

» Decision making on Kandiyan Marriages and divorce requests.

» Registration of Kandiyan Marriages and divorce

2. Custody and preservation of documents
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Custody and preservation of above documents, Notary deeds and duplicates and other documents
which required preservation.

3. Issuing of Certified copies

Issuing of certified copies of which required to be issued with to the authorize persons of
such documents.

Related Activities

>

YV V V VY V

>

Appointing and control of marriage, births and deaths registrars
Appointing and control of Notaries Public

Certifying of due payment of stamp duties on deeds and other instruments
Issuing of translations of certified copies

Making amendments

publishing of live statistics reports

Give effect to the leave ordinance

Acts and Ordinances

1. Registration of Documents

Y

YV VVVY

YV VY VYV

Registration of Documents Ordinance No. 23 of 1927 (Chapter 117)
Notaries Ordinance No. 01 of 1907 (Chapter 107)

Trust Ordinance No. 09 of 1917

Land (Restrictions on Alienations) Act No. 38 of 2014

Stamp Duty (Special Provisions) Act No. 12 of 2006

Increase of Fine (Special Provisions)Act No. 12 of 2005

Revocation of Irrevocable Deeds of Gifts on the ground of gross Ingratitude Act
No. 05 of 2017

Apartment Ownership Act No. 11 of 1973

Registration of Power of Attorneys Ordinance (Chapter 122) No. 04 of 1902
Land Development Ordinance (Chapter 464) No. 16 of 1969

Sannases and Old Deeds Ordinance (Chapter 136) No. 06 of 1866

Registration of Old Deeds and Instruments Ordinance (Chapter 137)
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>

Land Registers (Reconstructed Folios) Ordinance (Chapter 126)

2. Registration of Marriages, births and deaths

>

>
>
>
>
>
>
>

Births and Deaths Registrations Act No. 17 of 1951

Kandyan Marriage and Divorce Act No. 44 of 1952

Muslim Marriage and Divorce Act No. 13 of 1951

General Marriage Registration Act No. 19 of 1907

Adoption of Children Ordinance No. 24 of 1941

Consular Duties Act No. 04 of 1981

Death Registration (Temporary Provisions) Act No. 119 of 2010
Death Registration (Temporary Provisions) Act No. 16 of 2016
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Chapter 02 — Progress and Future Vision

% Administration Division
Administration Division of the Registrar General’s Department is carrying out departmental
administrative activities and establishment work of the staff and also this administration division
is carrying out the Co-ordination of establishment matters and administrative control of Head
office, all zonal offices and land registries established under this department.

Duties

1. Internal control of the department

2. Supervision of cadre management, filling of vacancies, recruitment, promotions and
transfers.

3. Arrangement of a proper, efficient and productive administration procedure through
Proper coordination within inter departments.

4. Coordination work within the Parliament, Ombudsman and Attorney General’s
Department.

5. Supervision of productivity development of Head office and land registries.

6. Moderator of performance reports submitted by staff officers and other officers and
approving of salary increments.

7. Approving and authorization of payments subject to F.R. 135 delegation of powers.

8. Control and supervision of department owned vehicles.

9. Supervision and preparation of reports and summoning staff officers meetings.
10. Other duties assigned by the registrar General on requirement.
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Serial
No.
01

02

03

04

05

Performance in 2019

Duty

Supervising of Transport section

Human resource Management

creating a proper, efficient and
productive administrative pattern
by proper coordination within all
inter departments

Supervising  of  productivity
development of Head office and
land registry offices

Summon the meetings of
Assistant Registrar Generals” who
are in-charge of Zonal offices and
Registrars of Lands

Future Vision

1.

Performance during 2019

Supervising of reservation of vehicles on
requirements, vehicle maintenance and
services
organizing of 13 training programs
during the year 2019
necessary actions have been taken to
preparation of action plan for the year
2019 by make aware the staff grade
officers
1. Supervision of monthly programs
and timeline activities of zonal
assistant registrars
2. Inspections of offices by
Assistant Registrar Generals’ who
are in-charge of Zonal offices
1. 02 meetings of  Assistant
Registrar Generals’ who are in-
charge of Zonal offices
2. 02 meetings of Registrars of
Lands

Conducting progress review meetings at the end of each quarter

2. Recruitment of 14 additional registrars in 2020.
3. Establishment of an Information Technology system.
4. Reviewing and completion of lapses in 2700 personal files during the year 2020
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Training Unit
Making awareness of other relevant divisions are carrying out by this division.

Progress of the Year 2019

Date Venue Training Program

2019.07.24 Registrar General Department Productivity Development
Training Program

2019.07.25 Registrar General Department Productivity Development
Training Program

2019.07.26 Registrar General Department Productivity Development
Training Program

2019.09.17 Registrar General Department Training program on
Fundamental Accounting
Concepts

2019.11.25,26 SDFL Institute Disciplinary Procedures
Training Program

2019.11.21,22 SDFL Institute Documentation Training
Program

2019.11.25,26,27 SDFL Institute Office Procedures Training
Program

2019.11.28,29 SDFL Institute Board of Survey Training
Program

2019.12.17 Registrar General Department “Be a stress free employee”
Training Program

2019.12.19 Registrar General Department “Art of mindfulness for

improving service
Excellency” Training

program

2019.12.20 Registrar General Department Action Plan Training
Program

2019.12.18/19/20 Miloda Acadamy Audit Training Program

2019.11.25/26/27/28/29 SLIDA Investigation work Training

Program
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Future Vision
Ref. Description Target Group Output Index Duration
No.
01. Conducting a Training All officers attached 100 2020.01.25
Program on  Attitude to Matara Land
Development Registry and all
additional  District
Registrars attached to
all divisional
Secretariat  offices
and Development
officers
02. Conducting a Training Selected Officers 03 2020.01.29,30,31
Program on Government from Accounts
Payroll System Division
03. Awareness program to Office attendant level 100 2020.01.29
tertiary level officers on employees attached
attitude development of to the head office,
tertiary level officers, legal central archives, all
background and western province
punishments applicable to land registries
bribery and corruptions,
preparation  of  fraud
documents, malpractices.
04. Conducting a Leadership Executive Staff 120 2020.02.20
Training Program Grade Officers,
Additional land
Registrars attached to
all Land Registries in
Western Province
05. Conducting of training All drivers service 16 During the
program  for  attitude officers of all month of
development of drivers departments February 2020

enabling them to be serve
as loyal and disciplined
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06.

07.

08.

09.

10.

11.

12.

13.

14.

15.

drivers of the
service

public

Conducting an Attitudinal
development Training
Program

Conducting an Attitudinal
development and
Document  Preservation
Training Program
Conducting an Attitudinal

development Training
Program

Conducting an Attitudinal
development &
Leadership Training
Program

Conducting an Attitudinal
development &
Leadership Training
Program

Conducting a Training on
Document Registration &
Title Registration (Step I)
Conducting a Training on
Document Registration &
Title Registration (Step
110}

Conducting a Training on
Document Registration &
Title Registration (Step
111)

Conducting a Training on
Document Registration &
Title Registration (Step
IV)
Conducting a
Program  on

Training
Written

Additional Registrars
of land

All departmental
Book Binding
officers

Development
Officers

Development
Officers

Development
Officers

Additional Registrars
of land

Additional Registrars
of land

Additional Registrars
of land

Additional Registrars
of land

Management Service
Officers

150

80

100

100

150

150

150

100

100

150

During the
month of March
2020
During the
month of April
2020

During the
month of April
2020
During the
month of April
2020

During the
month of April
2020

During the
month of May
2020
During the
month of May
2020

During the
month of May
2020

During the
month of May
2020

During the
month of June
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16.

17.

18.

19.

20.

21.

22.

Communication,
Documentation (Office
Procedures) and Financial
Procedures (Step I)

Conducting a Training
Program  on  Written
Communication,

Documentation (Office

Procedures) and Financial
Procedures (Step II)

Conducting a Training
Program  on  Written
Communication,

Documentation (Office

Procedures) and Financial
Procedures (Step III)
Conducting a Training
Program on Attitudinal
development &  Public
Relations (Step I)
Conducting a Training
Program on Attitudinal
development &  Public
Relations (Step II)

Conducting a Training
Program  on  Written
Communication,

Documentation (Office

Procedures) and Financial
Procedures (Step I)

Conducting a Training
Program  on  Written
Communication,

Documentation (Office

Procedures) and Financial
Procedures (Step II)
Conducting a

Training

Management Service
Officers

Management Service
Officers

Office attendant

service officers

Office attendant
service officers

Development
Officers

Development
Officers

Development

100

150

150

150

150

100

100

2020

During the
month of June
2020

During the
month of June
2020

During the
month of July
2020

During the
month of July
2020

During the

month of August

2020

During the

month of August

2020

During the




Performance Report | 2019

23.

24.

25.

26.

27.

28.

29.

30.

Program  on  Written
Communication,
Documentation (Office

Procedures) and Financial
Procedures (Step III)
Conducting a Training on
Document Registration &
Title Registration (Step I)
Conducting a Training on
Document Registration &
Title Registration (Step
1)

Conducting an Attitudinal

development &
Leadership Training
Program (Step I)
Conducting an Attitudinal
development &
Leadership Training
Program (Step II)
Conducting an Attitudinal
development &
Leadership Training
Program (Step III)
Conducting a Training
Program on Document
Registration and
Disciplinary ~ Procedures
(Step D)

Conducting a Training
Program on Document
Registration and
Disciplinary ~ Procedures
(Step II)

Conducting a Training
Program on Document

Registration and

Officers

Document Assistant
Officers

Document Assistant
Officers

Additional land
Registry Officers

Additional land
Registry Officers

Additional land
Registry Officers

Management
Services Officers

Management
Services Officers

Management
Services Officers

150

150

100

150

150

100

100

150

month of August
2020

During the
month of
September 2020
During the
month of
September 2020

During the
month of
October 2020

During the
month of
October 2020

During the
month of
October 2020

During the
month of
November 2020

During the
month of
November 2020

During the
month of
November 2020
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31.

Disciplinary ~ Procedures
(Step II)
Conducting an Attitudinal
& Productivity
development Training
Program

Executive
Officers

Grade

58

During the
month of
December 2020
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¢ Civil Registration Division

Civil Registration Division of the Registrar General’s Department is carting out all
activities related to civil registration in the Country. Coordination of issues related to
administrative related matters of the Divisional offices of engaging with civil registration
are also coming under the subject area of this department.

Duties
1. Official duties of personal files of Marriage, Births and Death Registrars

2. Sending observations to courts with regard to the case filed to seek amendments in
Marriage, Births and Death certificates.
Sending orders to Divisional Secretariats to make amendments as per the court orders
in Marriage, Births and Death certificates

3. Sending observations and recommendations on behalf of the registrar General as per
the instructions of Assistant Registrar General with regard to the cases filed by
naming the Registrar General as a Respondent and appearing in courts so required as
per the provisions of the Acts and Ordinances related to this division.

Obtain the assistance of Hon. Attorney General when so required.
Attending to the legal consultations at the Attorney General’s Department.

4. Referring the decrees in Divorce to the relevant Divisional secretariat to make the
note in the relevant Marriage certificates on Divorce order made under the General
Marriage.

5. Obtaining the recommendations for the revision of Marriage, Birth and Death
Registrar Divisions and give effect to gazette the same with the approval of the Hon.
Minister.

6. Registration of dead soldiers in battle field.
Make amendments
Issuing certified copies.

7. Preparation of Circulars related to incidents of Marriage, Birth and Deaths.
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8. Obtaining applications for reestablishment of perished Marriage, Birth and Death
certificates and referring those to the relevant Divisional secretariat and institution of
actions in courts and after receiving the order, reestablishment of such documents.

9. Registration of Christian churches for the Marriage registration.

10. Issuing of certified copies of Marriage, Birth and Death certificates.

11. Translation of Marriage, Birth and Death certificates.

12. Giving necessary instructions on public grievances submitted to the Head office.

Performance in 2019

Registrars
Comprehensive details of Registrars attached to the Registrar General’s Department as at 31-12-
2019 who have been worked during the year 2019 are as follows.

Details of the registrars relevant to the year 2019 Number
Registrars of Marriages, Births and Deaths (Singhala Medium) 593
Registrars of Muslim Marriages (Singhala Medium) 186
Registrars of Marriages (Singhala Medium) 342
Registrars (Medical) of Births and Deaths (Singhala Medium) 39
Birth and Deaths Registrars (Singhala Medium) 15
Registrars of Marriages, Births and Deaths (Tamil Medium) 125
Registrars of Muslim Marriages (Tamil Medium) 73
Registrars of Marriages (Tamil Medium) 27
Registrars (Medical) of Births and Deaths (Tamil Medium) 9
Birth and Deaths Registrars (Tamil Medium) 26

Retired Registrars 58
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Resigned Registrars 08
Deceased Registrars 05
Registrars who have Suspended the service 02

1.356 Registrars were in service under the Registrar General’s Department as at 31-12-2018 and
the total Nos. of Registrars in service of the department has been increased to 1,435 as at 31-12-
2019.

Composition of the Registrars who were in service during the year 2019

Out of 1,435 total Nos. of Registrars in service of the department as at 31-12-2019, are
Registrars of Marriage, Birth and Death working in Singhala medium which is 41.32% majority.
It has been reported 23% out of total Nos. of Registrars as the Registrars of Marriage (Singhala
Medium) and it is also noted that 0.63% of Birth and Death Registrars (Medical) in Tamil
medium against the total Nos. of Registrars which is a very minor amount.

B Registrars of Marriages, Births and
Deaths (Singhala Medium)

W Registrars of Muslim Marriages (Singhala
Medium)

H Registrars of Marriages (Singhala
Medium)

Registrars (Medical) of Births and Deaths
(Singhala Medium)

M Birth and Deaths Registrars (Singhala
Medium)

W Registrars of Marriages, Births and
Deaths Tamil Medium)

Registrars of Muslim Marriages Tamil
Medium)

Registrars of Marriages (Tamil Medium)

Registrars (Medical) of Births and Deaths
Tamil Medium)

Birth and Deaths Registrars Tamil
Medium)
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Total Amount of Registered Marriage, Birth and Deaths

Details of Issuing Marriage, Birth and Death Certificates

Revolving Balance Applications = Balance from total Nos. of Balance at
Activities from the last  received in  the Last year amount of Copies the year end
year 2019 and applications issued

applications attended

received in the
current year
Total
Types of
Applications
(A) no 21624 3231066 3252657 3247840 5008033 4969
search
require
d
(B) Search 3513 433416 437012 433834 658400 3238
required less
than 3
months
(c) Other 25 9284 9309 9305 9627 14
search

Applications 3286 16790 20111 16840 7131 3386
referred to

the Central

Archives

Income received from the Applications during the year

It has been recorded a sum of Rs. 536,773,820 as the revenue income received from the
application which is not required search by the Registrar General’s Department during the year
2019. A sum of Rs. 94,226,580 revenue income has been earned from the applications which are
required search less than three months and sum of Rs. 1,901,600 has been earned from the
applications which required other search by the Department.The income earned from the

applications referred to the central archives is sum of Rs. 709,700.
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Details of applications send for the registration of duplicates and declarations

Registration
Balance as  Applications Total Nos. of amount of  balance as at
at received in  the applications ~ applications  31,12.2019
2018.12.31 2019 with the balance ~ attended in
in 2018 and AUL
received in 2019
Estate Records
1. Birth 0 661 661 661 0
Certificates
2. Death 0 5032 5032 4997 35
Certificates
Reports of Church priest 20 370 390 341 29
Marriages

Including 959 applications balance as at the end of the year 2017 and 3143 applications received
during the year 2018, there were 4102 applications which are eligible to inquire for the Divorce
and out of the same 2918 applications were completed during the year 2018.

Marriages, Births and Deaths registered during the year 2019.

Registration Of Marriages,Births and Deaths

450000 -
400000 -
350000 -
300000 -+
250000 -
200000 -
150000 -
100000 -
50000 -

0 T T 1
Marriages Births Deaths

2016

m 2017

W 2018

2019

NN\ N\
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164,988 total Nos. of Marriages had been registered during the year 2019 and it has been
indicated a decreased value as a percentage of 2.96% compared to the registered marriage during
the year 2018. 427,246 Births had been registered during the year 2019 and it has been indicated
a progress of 30.21% compared with the year 2018. Total Nos. of Deaths registered by the
Department is 144,631 during the year 2019. It has been a increase of a 3.67% than to the
registered deaths during the year 2018.

Declarations received for the Registration

Description of the Balance as  Applications Total Nos. of attended balance as at
Declarations at received in  applications during the  31.12.2018
2017.12.31 2018 with the year 2018

balance from

2017 and

received in

2018
Section 24 1346 17065 18991 16572 2401
Section 27 477 35963 36440 32893 3462
Section 27 (A) 783 12905 25988 12600 1085
Section 52 697 12530 13227 12192 1015
Section 36 101 2020 2119 1958 148
Applications received 69 91 160 85 73

under Section 51 of

Kandyan Marriage and

divorce Act

Applications received 1 335 336 318 18
under Section 77 of

Muslim Marriage and

divorce Act

Approved Declarations

Approved
Section 24 8832
Section 36 1620
Section 27 (A) 13113

Section 52 12462
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Addoptions 1177
Approximately age certificates 1739

Amount of approved applications for Declarations received through the Sri Lankan
embassy offices

Section Received Declarations Dtgg:::i(::ls
Section 24 2687 2687
Section 27 239 239

Section 27 (A) 128 178
Section 36 478 478
Section 52 112 112

Accordingly all applications received during the year 2019 had been approved. Applications
received and approved during the year 2018 under Section 24 is 1345 and there is an increase of
99.78% of received and approved applications for declarations during the year 2019. A sum of
Rs. 58,050.00 had been charged for the applications under Section 24. There is a lesser Nos. of
applications received and approved during the year 2019 by 25% comparatively to the
applications received (32)) during the year 2018 under Section 27 and the earned income is sum
of Rs. 11,950.00 out of the same. A sum of Rs. 8900.00, Rs. 22,650.00 and Rs. 5,600.00 had
been earned from the Declarations received under Sections 27(A), 36 and 52 respectively.
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Registered amount of Marriages, Births and Deaths through the Sri Lankan embassy
offices

registered Marriages, Births and Deaths throught he Sri
Lankan Embassys

16000

14000

12000
m 2016

10000
w2017

8000
W 2018

6000
4000 2019

2000

—
0
Marriages Births Deaths

Search of Duplicates

427,246 requests for the search of duplicates of Birth Certificates had been received during the
year 2019 and 423,876 requests out of that had been completed during the said year and as a
percentage out of received requests is 99.21%. Out of 156,948 requests received for the search of
duplicates of Marriage certificates received during the year 2019, 155,548 applications which is
a 99.1% has been completed by the staff of the Department. Out of the total 144,631 requests
received for the search of duplicates of Death Certificates during the year 2019, 144,070 death
certificates had been completed in the same year by covering 99.61%.
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Amount of approximate age certificates issued

8000

6000

4000
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Amount of approximate age certificates issued
during the period of 2016-2019 was floated up
and down. 5485 Nos. of approximate age
certificates issued during the year 2018 and
2883 Nos. of approximate age -certificates
issued during the year 2019. Accordingly there
is a rigid less value of approximate age
certificates issued during the year 2019.

Amount of requests received for the translation of Marriage, Births and Deaths certificates
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54,753 requests had been received during the year
2019 for the translation of Marriage, Births and
Deaths certificates and in comparison to the
57,048 requests received during the previous year
2018, it shows a 4.02% minor less.




Performance Report | 2019

Issued translation of Marriage, Births and Deaths certificates

Issued Translations of Marriages,Births and

Deaths
77,428 translations of Marriage, Births and
0000 - Deaths certificates had been issued by the

70000 - Registrar General’s Department during the year

60000 - 2018 and 71,446 translations of Marriage, Births

50000 | and Deaths certificates had been issued during
mApplications =~ the year 2019 as a 7.72% less value

40000 1 comparatively to the year 2018.
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» Total revenue income earned by the Registrar General’s Department during the year 2019
by issuing of translation of Marriage, Births and Deaths certificates is sum of Rs.
32,780,450.00.

Adoption of Children

During the year 2019, 1415 observations had been sent to the court under the provisions of
Adoption Ordinance by the Registrar General’s Department. It has been recorded that 1,165
declarations had been referred to the Divisional Secretariat offices for the registration of Birth
Certificates in 2019. Total registration of adopted children during the year 2019 is 1,177.

Adoption of Children 1,226 births of adopted children had been

registered during the year 2017 and it has

1280 been recorded 1,258 adoption of children

1260 during the year 2018 which has been

1240 registered by the Registrar General’s
1220

Department. 1,177 births of adoption of

ﬁgg Adoption of Children children had been registered by the department
1160 -I during the year 2019 and it’s indicated a less
1140 value comparatively to the year 2018 as
1120 6.34%.

2016 2017 2018 2019
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Unseen/missing Certificates

1112 cumulative missing/ Unseen certificates had been issued by the Registrar General’s

Department as at 31-12-2019.

Duty and Progress of Civil Registration Branch — Head Office

10

Duty
Duties related to personal files of Registrars of
Marriage, births and deaths (Registrars Files 1727)

Issuing of Registrar’ Identity cards
Conducting of Training seminars for the Registrars

Conducting of Training seminars for Additional
District Registrars

Issuing of Circulars related to Civil Registration

Issuing of Certified copies of Marriage, Births and
Deaths certificates
Translation of Marriage, Births and Deaths
certificates

Adoption of Children

Making amendments in Marriage, Births and
Deaths certificates

Referring the decree in Divorce of Marriage
certificates to the relevant Divisional Secretariat in
order to note the Divorce

Reestablishment of Instruments

Progress
All duties related to personal files had been
efficiently and  timely  completed.
Recruitment of Registrars, extension of
services, retirement of service are being
doing under this.
150 Registrar Identities had been issued.
A  Training seminar for additional
registrars was held on 01-10-2019 at the
Department Auditorium.
A Training seminar for additional District
Registrars was held on 23-12-2019 at the
Western Provincial Secretariat
Auditorium.
Circulars Nos. 2019/03, 2019/04, 2019/05,
2019/06 and 2019/07 had been issued
under this.
97474 certified copies and 1472 Child
certified copies had been issued during the
year 2019.
44683 copies of translations had been
issued during the year.
1415 observations had been sent to the
court under the provisions of Adoption
Ordinance by the Registrar General’s
Department. It has been recorded that
1,165 declarations had been referred to the
Divisional Secretariat offices for the
registration of Birth
1360 observation relevant to this had been
sent to the District Courts and 740
Judgments had been referred to Divisional
Secretariat offices.

7800 Decree Absolute issued by the
District Courts had been sent to Divisional
Secretariat offices for making the note of
Divorce.

45 applications had been received during

2019
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the year and Reestablishment of 02 had
been completed.

12 Registration of Churches 24 applications had been received during
the year and 06 had been completed the
registration.

Future Vision

1. Issuing of a Birth Certificate/Approximate age certificate for the children staying at
Children’s homes and probation homes (Pilot project — 03 Districts)

2. Preparation of methodology for amendment of names in birth certificates enabling
national protection.

3. Establishment of a data system for Decree Absolute in Divorce actions from 2020.




Performance Report | 2019

+* Details of Notaries Public

Details of Notaries Public who are Attorneys at Law and non Attorneys at Law who engaged in
the office of Notary during the year 2018 are stated below.

Serial Description Notary Public Notary Public Total
No. who are also who are not
Attorneys at Attorneys at
Law Law
1 Nos. of who have engaged in 12,335 428 12,763
practice as at 01* January 2019
2 Nos. of newly engaged during 743 10 753
the year
3 Nos. of resigned during the 23 3 26
year
4 Nos. of suspended during the 21 1 22
year
5 Nos. of deceased during the 38 15 53
year
6 Nos. as at 31% of December 12,996 419 13,415
2019 who have engaged in
practice

At the end of the year 2019, recruitment of 743 Notary Public who are attorneys at Law and 10

Notary Public who are non Attorneys at Law were done and total Nos. of Notary Public under
this department were 13,415.Comparatively to the year 2018, there is an increase of 5.1% of total
Nos. of Notaries Public who were serving under this department. Out of that 96.88% were
Notary Public who are Attorneys at Law and 3.12% Notary Public who are non Attorneys at Law
which is a very minor number.




Performance Report | 2019

composition
of Notarvs Public

13,500
13,000
12,500

m Notairy s Public who are
12,000 not Attormey -at Law
11,500 m Notary s Public who are

Attormmevy-at-L aw

11,000
10,500
10,000

2016 2017 2018 2019

Total Nos. of Notary Licenses issued during the year 2019

» New Notary Licenses issued - 332
» working in Additional Language - 390
» Change of the Jurisdiction - 170

Issuing of license to the Notarys Public -2019
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License for the Notaries Public were issued through the Notaries division of Head office of the
Registrar General’s Department. 827 Notaries licenses were issued during the year 2018 and
licenses issued during the year 2019 had been increased up to 892 licenses.
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It had been recorded a sum of Rs. 664,000 as the income earned through issuing of new Notary
licenses, and sum of Rs. 780,000 had been recorded for issuing the licenses for the additional
language and sum of Rs. 340,000 issuing the licenses for the change of the jurisdiction was
recorded.

Correction of errors in registration of land related documents

It has been recorded 3,148 requests received during the year 2019 and comparing the same with
the requests received during the year 2018 as 3033 that has been a 3.65%. During the year 2019
3,025 errors in registration of land related documents were corrected and it is a 96% of covering
up out of received requests.

correction of issues in Lnad registration

3500
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500

2016 2017 2018 2012

M Mos. of requests

W MNos. of completed

Restoration of perished land documents (extracts)

105 requests were received during the year 2019 for the Restoration of perished land documents
and only 46 requests were approved out of the received requests. The said amount as percentage
i1s 43.8% against the received requests. 9 files considered as in the final stage while Notarial
branch was working on 38 files as on 31" December 2019. 12 files were pended due to
insufficient allocation.
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Registration of documents
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» Nos. of Deeds received for the registration during the year 2019 — 1,112,126
» Nos. of Power of Attorneys received for the registration during the year 2019 — 55,693
» Nos. Title schedules received for the registration during the year 2019 — 59,208

Total Nos. of deeds received for the registration
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Total Nos. of deed received for the registration
during the year 2019 was 1,115,620 and
compared with the total Nos. of Deed received
during the year 2018 which is 1,491,735, this has
been a decreased of 25% which is a remarkable
value. It has been recorded a sum of Rs.
205,003,282.60 as accumulated income during the
year 2019.
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Total Nos. of Power of Attorneys received for the
registration during the years 2016 — 2019 had
been floated up and down and it has been
recorded 55693 Nos. of Power of attorneys

zgggg received for the registrations during the year
70,000 2019. It has been calculated as 34.85% decreased
igggg value compared to the year 2018. Total revenue
20,000 income received by the Registrar General’s
30,000 Department from the registration of Power of
i Attorneys was sum of Rs. 95,342,602.00.

0

2,016 2,017 2,018 2,019

Nos. of Power of Attorneys received for the
registration

Conservation of documents

792,558 duplicates had been received during the year 2019 and that has been decreased by
123,239 duplicates comparatively received during the year 2018.

Received Applications

» Land registry extracts - 1130821
» Copies of Deeds - 313353
» Power of Attorneys - 200

Extracts of Land documents

1180000 ) o )
1,134,422 applications had been received for

requesting land registry extracts during the year 2018
and there is a minor decreased value as 1,130,821
Nos. of Applications received during the year 2019

1170000
1160000
1150000
1140000 Extracts of Land documents
1130000
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Copies of Deeds

Copies of Deeds

350000 2,19,636 Nos. of applications received for
requesting copies of deeds during the year 2018 and
- 313,353 Nos. of applications received for requesting

- copies of deeds during the year 2019 which is a
Copiesof beeds 93,717 increase.
150000
100000
50000
0
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Applications received for search of documents

» Land related documents - 106,463
» Deeds and other documents - 2,298

One day service program

Remarking the change of the system brought forward from a history of 155 years of this
Department, One day service is expected to efficient service to the public without any
uncomfortable situations to be faced by the General Public in registration of lands and increase
the revenue earned for the Government.

Following duties are being carrying out of this one day service

1. Registration of documents (Duties relevant to the Registration of Documents Ordinance
(Chapter 117)

2. Registration of later transactions as per Title Registration Act No. 21 of 1988.

Duties relevant to the Registration of Power of Attorneys Ordinance (Chapter 122).

4. Issuing of Extracts of land registry documents, copies of Deeds, Certified copies of Power of
Attorneys, Extracts of Power of Attorneys, extracts of Title certificates and certified copies
of Title certificates instruments.

98]

This speedup one day service was lounged on 16-03-2019.
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Deputy Secretary to the Treasury has been granted the approval to remit 70% of revenue income
received from above services to the consolidated fund as government fees and 30% to the staff
who are engaged with these duties as an incentive.

One day services of our department is proceeding as follows.
= Head Office
- Duties relevant to the Registration of Power of Attorneys Ordinance (Chapter 122)
- Certified copies of Power of Attorneys, Extracts of Power of Attorneys, extracts of
Title certificates
- Regulator of Land Registries and Zonal Offices

= (7 Zonal Offices
- Duties relevant to the Registration of Power of Attorneys Ordinance (Chapter 122)

= 45 Land Registries
- Registration of Documents (Duties under the registrations of documents Chapter 117
- Colombo and Gampaha in addition to the duties of Registration of Documents
(Duties under the registrations of documents Chapter 117 duties relevant to the
Registration of Power of Attorneys Ordinance (Chapter 122)

As per the details of the revenue income classification report received by the Finance division,
sum of Rs. 356 million above income has been earned during the period of 16-03-2019 till 31-
12-2019.

» Other documents which are not introduces to the one day services are being referred to
check whether that can be linked with the one day service and if there is a possibility of
introducing the same, taking steps to register such other documents also under the one
day serve.

» Taking necessary action to obtain the incentives to the Head Office and Zonal Offices
too.
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Fees charged by the Department

Fees charged under and in terms of Registration of Documents Ordinance, Notaries Ordinance
and Power of Attorneys Ordinance.

A sum of Rs. 205,003,282.60 income has been earned from the registration of Deeds and other
documents, sum of Rs. 95,342,602.00 income has been earned from Registration of Power of
Attorneys and sum of Rs. 25,270,703 income has been earned from the registration of Title
documents during the year 2019 by the Registrar General’s Department. A Sum o Rs.
462,872,909.00 has been earned during the year 2019 as application fees and issuing fees for
Deed copies, land documents extracts and other certified copies and this Department had charged
sum of Rs. 57,079,953 as search fees for land related documents and deeds and other documents
fees.

+» e-Land Division

A Software namely e-Land Register has been started after scanning land instruments of 20 land
registries under the provisions of Ministry of Development Strategies and International Trade
with the main intention of providing speedy land registration procedure through computers,
conservation of documents search of documents and issuing of certified copies, online search and
facilitate other governmental organizations for required data and improving the Business Price
Index. This program commenced as a pilot project in 06 offices out of 20 offices which

completed the scanning of documents.

This project is implemented in 20 offices of which the scanning of documents done by 16-03-
2019 and also expected to issue the scanned extracts by May through the same, due to the failure
of signing the service agreement with the institution of which done this scanning of documents

after 31-03-2019, this program couldn’t proceed as planned.

As per the outcome of the discussion had with the Secretary to the Ministry about this program,
instructions given to the Information and Communications Technology Agency of Sri Lanka
(ICTA) to necessary actions to maintenance and proceed with this software and thereby this will

e able to success in future
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¢ Information Technology Division

Information Technology Division is carrying out the duties of compilation of data with regard to
the computer programs of civil and documents registration and maintaining of central data
system.

Duties

Following duties with regard to civil and documents registration of the department are being
doing by this department.
1. Filling and maintaining of data and Information files.

2. Checking of accuracy of Data.

3. Conducting and Supervising of e-population documents program and e-MBD programs

4. Maintenance and services of all computer program servers of the Department.

5. Preparation of specifications for purchasing of all computer accessory requirements of
the Department.

6. Supervising of all computer software related programs.

7. Maintaining and giving required instructions for function of Internet and e-mail facilities
to all offices of the Department.

8. Update and function of Department Website.

9. Checking emails received to the Department e-mail and referring those mails to relevant
Divisions and replying.

10. Coordination and conducting of all training programs carrying out by the Information
Technology Division.

Performance of 2019

e Issuing of certified copies of Birth, Marriage and Death certificates through computers
(E-BMD)

Scanning and issuing certified copies of Birth, Marriage and Death certificates through
computers through computers are carrying out under this program.




Performance Report | 2019

Steps have been taken to issue certified copies through below mentioned Divisional
Secretariat offices at the end of 2019 after completion of modernization of the E-BMD
data system.

Names of the offices of which permitted to issue certified copies of Births, Marriages
and Deaths certificates through the central data system

# District Certificates Issuing Office Number of Offices
1. Colombo Registrar General Department — Head Office 10

Central Archives, Maligawatte

Land Registry office Avissawella

Divisional Secretariat — Moratuwa

Divisional Secretariat — Kaduwela

Divisional Secretariat — Maharagama

Divisional Secretariat — Sri Jayrwardhanepura
Kotte

Divisional Secretariat Office — Colombo
Divisional Secretariat Office — Padukka
Divisional Secretary Office — Seethawaka
2. Gampaha Land Registry office - Gampaha 6
Divisional Secretariat Office — Gampaha
Divisional Secretariat Office — Negombo
Divisional Secretariat Office — Dompe

Divisional Secretariat Office — Biyagama

Divisional Secretariat Office — Meerigama
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Galle

Matara
Kurunegala
Polonnaruwa

Kaluthara

Hambanthota

All Divisional Secretariats in the District 19
All Divisional Secretariats in the District 16
All Divisional Secretariats in the district 30
All Divisional Secretariats in the district 7

Land Registry office - Kaluthara 13

Divisional Secretariat Office — Kaluthara
Divisional Secretariat Office— Panadura
Divisional Secretariat Office — Horana
Divisional Secretariat Office — Madurawala
Divisional Secretariat Office — Beruwala
Divisional Secretariat Office — Mathugama
Divisional Secretariat Office — Ingiriya
Divisional Secretariat Office — Bulathsinhala
Divisional Secretariat Office — Dodangoda
Divisional Secretariat Office — Palinda Nuwara
Divisional Secretariat Office — Millaniya
Divisional Secretariat Office — Bandaragama
Divisional Secretariat Office — Hambanthota 9
Divisional Secretariat Office — Suriyawewa
Divisional Secretariat Office — Lunugamwehera
Divisional Secretariat Office — Thissamaharama

Divisional Secretariat Office — Ambalanthota

Divisional Secretariat Office — Tangalle
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10.

Puttalama

Anuuradhapura

Divisional Secretariat Office — Katuwana
Divisional Secretariat Office — Walasmulla
Divisional Secretariat Office — Oakewala
Divisional Secretariat Office — Puttalam
Divisional Secretariat Office — Kalpitiya
Divisional Secretariat Office — Wanathawilluwa
Divisional Secretariat Office — Anamaduwa
Divisional Secretariat Office — Chilaw
Divisional Secretariat Office — Wennapuwa
Divisional Secretariat Office — Dankotuwa
Divisional Secretariat Office — Aarachchikattuwa
Divisional Secretariat Office — Madampe
Divisional Secretariat Office — Pallama

Divisional Secretariat Office — Nuwaragam
Palatha East

Divisional Secretariat Office — Padawiya
Divisional Secretariat Office — Mahawilachchiya
Divisional Secretariat Office — Kaluthara

Divisional Secretariat Office — Nuwaragam
Palatha Central

Divisional Secretariat Office — Kaluthara

Divisional Secretariat Office —
Galenbindunuwewa

Divisional Secretariat Office — Kaluthara

Divisional Secretariat Office — Rajanganaya

10

11
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11.

12.

13.

Kandy

Nuwara Eliya

Matale

Divisional Secretariat Office —
Thambuththegama

Divisional Secretariat Office — Kekirawa

Divisional Secretariat Office — Galnewa

Divisional Secretariat Office — Thirappane
Divisional Secretariat Office — Mininthale

Central Zonal Office 9
Divisional Secretariat Office — Pasbage Korale

Divisional Secretariat Office — Gangawata
Korale

Divisional Secretariat Office — Thumpane
Divisional Secretariat Office — Panwila
Divisional Secretariat Office — Minipe
Divisional Secretariat Office — Kundasale
Divisional Secretariat Office — Kaluthara
Divisional Secretariat Office — Udunuwara
Divisional Secretariat Office — Delthota
Divisional Secretariat Office — Nuwara Eliya 5
Divisional Secretariat Office — Ambagamuwa
Divisional Secretariat Office — Kothmale
Divisional Secretariat Office — Walapane
Divisional Secretariat Office — Hanguranketha

Divisional Secretariat Office — Matale 6

Divisional Secretariat Office — Dambulla
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14.

15.

16.

Trincomalee

Batticaloa

Amparei

Divisional Secretariat Office — Na Ula

Divisional Secretariat Office — Laggala
Pallegama

Divisional Secretariat Office — Wilgamuwa
Divisional Secretariat Office — Raththota

Land Registry office - Trincomalee 8
Divisional Secretariat Office — Forgravets

Divisional Secretariat Office - Kanthale

Divisional Secretariat Office - Seruwila

Divisional Secretariat Office — Padavi Sri Pura

Divisional Secretariat Office —
Gomarankadawala

Divisional Secretariat Office — Morawewa

Divisional Secretariat Office —Kinniya

Eastern Zonal Office 3
Divisional Secretariat Office —Batticaloa

Divisional Secretariat Office — Korale Pattu

Land Registry office — Kalmunei 11
Divisional Secretariat Office — Amparei

Divisional Secretariat Office —Dehiaththakandiya
Divisional Secretariat Office — Mahaoya

Divisional Secretariat Office — Samanthurei

Divisional Secretariat Office —Akkarei Pattu

Divisional Secretariat Office — Damana
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17.

18.

19.

Monaragala

Badulla

Rathnapura

Divisional Secretariat Office — Pothuwil

Divisional Secretariat Office — Lahugala

Divisional Secretariat Office —Alayadiwembu
Divisional Secretariat Office —Navidanweli
Divisional Secretariat Office — Monaragalawila 6
Divisional Secretariat Office — Bibila

Divisional Secretariat Office — Siyabalanduwa
Divisional Secretariat Office — Wellawaya
Divisional Secretariat Office — Katharagama
Divisional Secretariat Office — Thanamalwila
Divisional Secretariat Office — Badulla 10
Divisional Secretariat Office — Mahiyanganaya
Divisional Secretariat Office — Meegahakiwula
Divisional Secretariat Office — Lunugala

Divisional Secretariat Office — Hali Ela

Divisional Secretariat Office — Welimada

Divisional Secretariat Office —-Bandarawela
Divisional Secretariat Office — Haputhale

Divisional Secretariat Office — Soranathota
Divisional Secretariat Office — Haldummulla

Zonal Office 13

Land Registry Office — Rathnapura

Divisional Secretariat Office — Rathnapura
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20.

21.

Kegalle

Jaffna

Divisional Secretariat Office — Ahaliyagoda
Divisional Secretariat Office — Balangoda
Divisional Secretariat Office — Alapatha
Divisional Secretariat Office — Kalawana
Divisional Secretariat Office — Ambilipitiya
Divisional Secretariat Office — Goadakawela
Divisional Secretariat Office — Kahawaththa
Divisional Secretariat Office — Imbulpe
Divisional Secretariat Office —Ayagama
Divisional Secretariat Office — Opanayaka
Divisional Secretariat Office — Weligepola
Divisional Secretariat Office — Niwithigala
Land Registry Office - Kegalle 9
Divisional Secretariat Office — Kegalle
Divisional Secretariat Office — Rambukkana
Divisional Secretariat Office — Mawanella
Divisional Secretariat Office — Warakapola
Divisional Secretariat Office — Yatiyanthota
Divisional Secretariat Office — Dehiowita

Divisional Secretariat Office —
Bulathkohupiytiya

Divisional Secretariat Office — Ruwanwella

North Zonal Office 2

Land Registry Office - Jaffana
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All Divisional Secretariat Offices in the District 15

22. Kilinochchi Divisional Secretariat Office — Karachchi 2
Land Registry Office - Kilinochchi

23. Mannar Land Registry Office — Mannar 3
Divisional Secretariat Office - Mannar
Divisional Secretariat Office - Madu

24, Vauniya Land Registry Office — Vauniya 3
Divisional Secretariat Office — Vauniya South
Divisional Secretariat Office — Vauniya North

25. Mulathivu Land registry Office — Mulathiw 4
Divisional Secretariat Office — Mudubadapattu
Divisional Secretariat Office — Pudukudiiruppu
Divisional Secretariat Office — Oddusudan

Total Nos. Offices 240

Future Vision

1. Through the Conducting the issuing of e-Birth, Marriage and Deaths certificates. procedure of
issuing of certified copies of Birth, Marriage and Deaths certificates has been introduced.

1. Scanning of Birth, Marriage and Deaths certificates and conservation of Birth, Marriage
and Deaths certificates through a data system

e Birth, Marriage and Deaths certificates which required to completed the scanning till 31-12-2019
has been completed.

e Birth, Marriage and Deaths certificates which required to completed the scanning till 31-12-2019
has been completed.
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ii. Software of issuing Birth, Marriage and Deaths certificates which has been (e-BMD
revamp project) revamped distributed to all D.S. offices.

e Make awareness and training to all officers of Divisional Secretariats about the
revamped Software of issuing Birth, Marriage and Deaths certificates

1. Overcoming of defects in the Data system of issuing Birth, Marriage and Deaths
certificates

iv. Assuring the security in the data system of issuing Birth, Marriage and Deaths
certificates.

e Revamped data system of issuing Birth, Marriage and Deaths certificates has
been saved ()cloud hosting in E-BMD clouding

V. Granted the opportunity to government institutions to make use and obtain the service of
data system of issuing Birth, Marriage and Deaths certificates

e Establishment of a API Manager service to obtain the service of the Data System
of issuing Birth, Marriage and Deaths certificates for other Governmental
organizations with more credible, secure and organized manner.

Maintaining the proper function of software and hardware of Departmental Computer service
Data Systems.

1. Supervision of maintenance of software and hardware
e Purchasing and Maintenance of Computers and Servers of service room.
e Entering to agreements for Website service and maintenance.

Increasing the productivity of the employees of the Department through Information Technology
skill development

i. Conducting of Information Technology training programs

il. Establishment of a computer training centre for the Information Technology division
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+» Title Division

Registration of Titles

Under the provisions of Title Registration Act No. 21 of 1998, instead of Registration of
Documents, title registration program has been commenced. This program has been started in Sri
Lanka by the name of “Bim Saviya” program. Accordingly with the government budget
provisions this program is being implemented in Divisional Secretariat level in the Country as a
prime development program.

Ministry of Land and Land Development and Ministry of Public Administrations and Home
Affairs are jointly working on this program. Department of Land Settlement, Department of
Land commissioners, Department of Surveyor General coming under the Ministry of Land and
Land Development and Registrar General’s department coming under Ministry of Public
Administrations and Home Affairs are cooperating to implementation of this program.
Accordingly this program is implementing with the support of 04 departments under 02
ministries. This program is now proceeding in 28 Title registration offices.

Offices of which title registration has been implemented during the year 2019 and respective No.
of lots registered under each office are mentioned below.

Nos. of Lots registered during the Total Nos. of Lots completed the

year 2019 registration as at the end of 2019

Anuradhapura 2275 90294
Gampaha 6120 46089
Gampola 490 35248
Negombo 1506 50026
Rathnapura 4182 75800
Homagama 1852 59924
Hambanthota 1486 7101

Kandy 4558 36969
Delkanda 2272 64205
Kurunegala 3985 33482
Monaragala 1120 24467
Badulla 504 11279
Polonnaruwa 3156 26942
Trincomalee 424 1815

Matale 1798 19902

Kuliyapitya 191 7015
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Nuwara Eliya 265 5582
Panadura 327 7252
Galle 1789 9915
Matara 2609 14995
Aththanagalla 4575 12428
Marawila 4183 1729
Kalutara 1585 6550
Kegalle 602 1959
Tangalle 1006 4033
Puttalam 185

Total 53,045 655,001

53045 Title Schedules had been received for the registration during the year 2019 and 655001
title schedules had been completed the registration. 44010 Instruments had been received for the
post transactions in the year 2019.

Provisions and Expenses

Budget provision of sum of Rs. 33,000,000 has been received by the Department for the year
2019 for Title Registration program and it’s a increase of 29.9% comparatively to the sum of Rs.
25,400,000 received for the year 2018. Total expenditure made in 2019 has been calculated as
sum of Rs. 31,683,492.75. Accordingly 96.01% of total allocated provisions have been incurred.

Provisions and Expenses

35000000 -
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25000000 -

20000000 - M Provisions
15000000 - M Expenses
10000000 -

5000000 -
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Future Vision
Action plan of the Title division has been prepared according to the targets given by the Ministry
of Land and Land Development to be implemented “Bim saviya program” as a prime program of
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His Excellency the president, and the Ministry of Land and Land Development had informed this
department that this will be the next 05 years program, hence our targets would be amended
accordingly.

+»» Live Statistic Division

Collection of statistics relevant to Births, Marriages and Deaths, calculation of midyear
population, preparation of tables and publishing and giving relevant data to the persons who are
make use of that are the duties of Live Statistic division.

Duties

» Annual calculation of amount of Births, marriages and deaths.
» Preparation of statistic tables relevant to Births, marriages and deaths
» Estimation of midyear population

> Issuing details to the users of data

Births, marriages and deaths registered annually in Sri Lanka and socio scientific details of the
same and collection of cause of deaths, coding, editing, tabling and publishing is doing
throughout the year.

Mid Year Populace 2019
Mid-year populace estimate and age category for the year 2019 has been Prepared and handed

over to the data users.

Dispatch of Data and Information

Serial No. Duty Progress
1 Births, marriages and Deaths - Amount has been calculated
2018 and published
2 Mid Year populace - 2019 Estimated and Published
3 Issuing of details to users of required data had been given

such data
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Requests made by Ministry of Health, Central Bank of Sri Lanka and World Health Organization
such as national and international organization requesting data had been given.

Performance in 2019

el

e

Estimation of total amount of Births, Marriages and Deaths — 2019

compilation of data files of Births, Marriages and Deaths —2017/18

Preparation of reports on causes of deaths — 2015

Preparation of Sustainable Development Goals index Nos. 3.1.1, 3.2.1, 3.2.2, 3.4.1 and
3.7.2- 2015

preparation of other index — 2015

Estimation of Midyear populace — 2020

Investigations Division

Duties

Conducting of primary investigations on complaints and charges received from the staff
of the Department and third party persons on departmental activities.

Performance in 2019

e 135 complaints had been received relevant to the year 2019.

e Primary investigations on 69 complaints had been commenced as of now. 40
investigations had been completed.

e 38 Complaints which does not require a primary investigation are completed after
giving necessary advices and instructions to the relevant parties.

e Raids were done in respect of 06 complaints which is so required.

e Investigations are being carrying out in respect of 22 complaints
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Mobile Services conducted during the year 2019
Related Zone Date Venue Institution/Ministry
Sponsored
2019.05-2019.05.10 Divisional Secretariat  Presidential
Office - Ampara Secretariat Office
Eastern 2019.07.21 Vigneshvara College - Ministry of National
Batticaloa co-existence, state
language Social
programs and Hindu
religious affairs
2019.06.29 Trincomaleee District  Ministry of Foreign
Affairs - Consular
Division
2019.07.21 Azarid Thiv Ministry of National
Vigneshwara co-existence, state
Vidyalaya -Malmunei language Social
programs and Hindu
religious affairs
North 2019.01.21 Divisional Secretariat =~ Together for the
Office — Oddusudan Country
2019.01.24 Divisional Secretariat  District Secretary —
Office — Jaffna
Chavakachcheriya
2019.04.04 Divisional Secretariat ~ District Secretary —
Office — Chankanai Jaffna
2019.05.14 Divisional Secretariat  District Secretary —
Office — Karaweddi, Jaffna
Point Pedro
2019.06.03- Divisional Secretariat  Presidential
2019.06.08 Office -Mullaitivu Secretariat Office
2019.06.04 Divisional Secretariat =~ Together for the
Office — Country
Pudukudiruppu
2019.06.07 Divisional Secretariat  Together for the
Office — Oddusudan Country

Thunkai
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Central

2019.06.25

2019.08.25

2019.08.25

2019.08.27

2019.08.31

2019.02.10

2019.06.01

2019.06.02

2019.06.08

2019.06.09

2019.06.22

2019.06.23

2019.06.29

2019.06.30

2019.07.06

Divisional Secretariat
Office — Kope
Divisional Secretariat
Office — Kope
Divisional Secretariat
Office — Thelippalai

Divisional Secretariat
Office — Nallur
Mannar District

Matale Hindu
National College

Sri Sanghamitta
National School -
Matale

Weera Parakrama
Maha Vidyalaya
Kaikawala Central
College - Raththota
Ajimeer Maha
Vidyalaya — Ukuwela
Sri Naga Maha
Vidyalaya — Na Ula

Nawa Laggala Central

College - Laggala
Namini Oya Central

College — Wilgamuwa

Divisional Secretariat
Office —
Ambagamuwa Korale
Maha Bodhi Maha
Vidyalaya — Pallepola

District Secretary —
Jaffna

District Secretary —
Jaffna

Ministry of National
co-existence, state
language

District Secretary —
Jaffna

Ministry of Foreign
Affairs - Consular
Division

Ministry of National
co-existence, state
language Social
programs and Hindu
religious affairs
Registrar General
Department

Registrar General
Department
Registrar General
Department
Registrar General
Department
Registrar General
Department
Registrar General
Department
Registrar General
Department
Registrar General
Department

Registrar General
Department
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Western

2019.07.07

2019.07.08

2019.07.12

2019.07.28

2019.08.09

2019.08.10

2019.09.04

2019.09.06

2019.01.27

2019.03.10

2019.03.24

2019.03.31

Weeramohan Maha
Vidyalaya — Dambulla
Galewala Central
College

Land Registry Office
—Kandy

Welimada National
School

Land Registry Office
— Kurunegala &
Dambulla

Matale District

Land Registry —
Nuwara Eliya

Sri Wisuddaramaya —
Kothmale Mawela

Wijerathnam Hindu
Maha Vidyalaya -
Negambo

Dodangoda Koswatta
President College

Modara Hindu
College — Colombo
15

St. Mary’s College —
Avissawella

Registrar General
Department
Registrar General
Department
Ministry of Foreign
Affairs

Ministry of Foreign
Affairs

Ministry of Foreign
Affairs

Ministry of Foreign
Affairs - Consular
Division

Ministry of Foreign
Affairs

Divisional Secretariat
Office — Kothmale
Ministry of National
Integration, Official
Languages, Social
Progress and Hindu
Religious Affairs
Ministry of National
Integration, Official
Languages, Social
Progress and Hindu
Religious Affairs
Ministry of National
Integration, Official
Languages, Social
Progress and Hindu
Religious Affairs

Ministry of National
Integration, Official
Languages, Social
Progress and Hindu
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Southern

North Western
/North Central

2019.07.07

2019.07.18 — 21

2019.07.28

2019.07.29

2019.08.11

2019.01.26

2019.02.02

2019.07.24-
2019.07.27

2019.08.09

2019.08.17

2019.08.19

Sri Siddhartha
Vidyalaya —
Thalapathpitiya,
Nugegoda

Shilpa Sena Technical
Exhibition - BMICH
Veluwana Vidyalaya,
Colombo 9

Gampaha District

Dharmasena Atigala
Vidyalaya-
Honnanthara

Temple
Pathegamboda
Bodhirukharama
Vanni Palugollawa
Vidyalaya

Anuradhapura District
V2025 ENTERPRISE
SRI LANKA
exhibition
Kurunagala District

Puttalam District

Anuradhapura District

Religious Affairs
Ministry of National
Integration, Official
Languages, Social
Progress and Hindu
Religious Affairs
Ministry of Science
and Researches
Ministry of National
Integration, Official
Languages, Social
Progress and Hindu
Religious Affairs
Presidential
Secretariat Office
Ministry of National
Integration, Official
Languages, Social
Progress and Hindu
Religious Affairs
Divisional Secretariat
Office — Balapitiya

Divisional Secretariat
Office — Nuwara Gam
Palatha

Ministry of Public
Services Provincial
Councils and Local
Government
Ministry of Foreign
Affairs - Consular
Division

Ministry of Foreign
Affairs - Consular
Division

Ministry of Foreign
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Affairs - Consular

Division
2019.09.25-29 Polonnaruwa National Ministry of Science
Sports Complex and Researches
2019.10.04-09 Lans Registry - Presidential
Puttalam Secretariat Office
Uwa - 2019.02.24 Daraniyagala Siri Ministry of National
Sabaragamuwa Saman Central Integration, Official
College Languages, Social
Progress and Hindu
Religious Affairs

2019.07.01-06 Monaragala District

Constructions and Renovations of Buildings done in the year 2019

Serial Office Industry
Number

1. Networking and wiring

2. Land Registry Office — Kurunegala expansion of office and title
division

3. construction of boundary wall
and security guard room

4. Land Registry Office — Kuliyapitiya covering of Air-conditioned areas

5. Land Registry Office — Colombo Renovation of Roof, entrance and
the door

6. Head Office 03 Name Boards

7o Renovation of the Auditorium

8. Partitioning of the Dining Hall

9. Partitioning of the Second Floor

Partitioning of the Fifth Floor

Land Registry Office - Negombo renovation of old electricity
supply in the renovated main
building and purchasing of live
fence wires for obtain the tri
phase electricity

12. Minor repairs.

13. repairing of the  wrecked

Land Registry Office — Avissawella boundary wall
14. Minor repairs in the office.
15. Land Registry Office — Balapitiya construction of boundary wall

o
i
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16.
17.

18.
19.
20.

21.

20
23

24.
S
26.
27
28.

29.

30

31.
32.
33.
34.
35s.
36.
37.
38.
39.
40.
41.

Land Registry Office — Kegalle
Land Registry Office — Elpitiya

Land Registry Office — Gampaha

Land Registry Office — Trincomalee

Land Registry Office — Matara

Land Registry Office — Anuradhapura

Land Registry Office — Tangalle

Land Registry Office — Badulla

Land Registry Office - Mannar
Land Registry Office - Aththanagalla
Land Registry Office -Kandy

Land Registry Office — Alpitiya
Land Registry Office —Kalutara
Land Registry Office - Hambsnthota
Land Registry Office - Matale

Land Registry Office — Rathnapura
Land Registry Office — Galle

Land Registry Office — Gampola
Land Registry Office - Nikaweratiya

Renovating the roof

Renovation of back side of the
office

construction of a safe weir
Renovations

construction of a new toilet pit in
order to avoid overflow of the
public toilet

Renovation of roofs of two parts
of the building

construction of sunsets

Obtaining tri phase electricity
supply

Arranging an office room for
Title registrar

Renovations of office premises
partitioning of the front counter
Repairing the electricity system
Repairing of the lavatories
system

Arranging a waiting room for
clients

Renovations of office premises
Renovations of office premises
Renovations of office premises
Minor repairs of office premises
Minor repairs in office premises
Minor repairs in office premises
Minor repairs in office premises
Minor repairs in office premises
Minor repairs in office premises
Minor repairs in office premises
Minor repairs in office premises
Minor repairs in office premises
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Chapter 03 - Overall Financial Performance for the Year ended 31st
December

3.1 Statement of Financial Performance
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3.2. Statement of Financial Position
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3.3. Statement of Cash Flows
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3.4. Performance of the Revenue Collection
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3.5. Performance of the Utilization of Allocation
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3.6. In terms of F.R.208 grant of allocations for expenditure to this Department/District
Secretariat/Provincial Council as an agent of the other Ministries/ Departments

Ministry /

Department
of which the

provision
granted

Kurunegala

Department
of

Kurunegala

Gampaha
Kurunegala
Colombo

Colombo

Galle

Kegalle

' Matara

Purpose of the Provision

Networking and wiring of
Land Registry office
Kurunegala

Land Registry office
Kuliyapitiya

Renovating the roof,
entrance way and door

Expansion of Land
registry Office —
Kurunegala and Title
Division

Constrution of the

Minor repairs done
inLand Registry office —
Avissawella

Arranging an office room
for Title registrar

Provision

284,242.14

343,599.39

200,013.73

1,126,718.90

874,617.60
1894,281.05
637,476.01

222,845.65

960,000.00
500,000.00
504,609.06

442690.88

Actual Cost % of
utilized
provision
against
the
allocated
final
provision
241,395.44 85%
290,886.18 85%
200,013.73 100%
1,126,718.90 100%
751,407.20 86%
1,214,577.21 64%
0 0%
0 0%
0 0%
0 0%
88%
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Galle

Gampaha
Kegalle
Gampaha

Trincomalee

Matara

Auradhapura

Kegalle

Ministry /
Department of
which the
provisions
granted
Hambanthota

Badulla
Gampaha
Rathnapura
Badulla

Renovations done in Land
Registry office Elpitiya

Obtaining a tri phase
electricity supply to Land
registry Office
Trincomalee

Arranging an office room
for Title registrar

580,000.00

101,188.68
2500,000.00
1343,149.80

373,830.00

115,637.32

152,745.96
300,385.57
13,015,340.86

0
0
117,047.50
371,740.00

132,401.55
0

4,888,878.59

254-01-02-00-2104 Building Construction
Capital Expenditure of the year 2019

Purpose of the
Provision

Renovating of lavatory
system of Tangalle Land
Registry

Provision

1825,900.00

3,545,153.66
695,257.79
767,800.00
353,266.98

7,187,378.43

Actual Cost

1,821,556.72

1,821,556.72

0%

0%
0%
9%
99%

0%

87%
0%

Utilized
provision
against the
allocated
provision as %
100%

0%
0%
0%
0%
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Ministry / Department to Purpose of the
which the provision granted Provision
Ministry of Internal and All payments
Home Affairs and Provincial
Councils and local
Government
Ministry of Development All payments
Strategies and International
Trade
Ministry of Land and All payments

Parliamentary Reforms

Provision

6,600,000.00

65,050,000

20,000,000.00

91,650,000.00

Actual Cost  Utilized provision
against the
allocated
provision as %

6,442,600.00 98%

15,965,320.00 25%

19,905,436.60 100%

42,313,356.60
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Chapter 04 — Performance Indexes

4.1 Performance Indexes of the Institute (Based on Action Plan)

Special Indexes

Registration of Power
of Attorneys
Registration of Births
Registration of
Marriages
Registration of Deaths
Adoption and
registration
Unseen/missing
certificates

Search of Land
instruments

Search of duplicates
Issuing of Births,
Marriages and Death
Certificates

Issuing of translation
copies

Issuing of extracts of
power of Attorneys
Issuing of Deed copies
Issuing of certified
copies of Power of
Attorneys

Issuing copies of Title
Certificates

Actual output as a percentage of expected output
100% - 90% 75% - 90% 50% - 74%
X

ol

<X
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Chapter 05 — Performance of achieving Sustainable Development

goals
Goal/ Purpose Goal Victory Index
Increasing the livelihood Assisting the public ~ All births occurred in
states of the General to secure their rights 2019 (319,010)
Public associated with the  registered during the
registration of said year

documents

All marriages
occurred in 2019
(163,378) registered
during the said year
All deaths occurred
in 2019 (146,053)
registered during the
said year

Chapter 06 — Human Resource Aspect

06.1 Cadre Management

Designation

Registrar General
Additional Registrar
General

Senior Deputy Registrar
General

Senior Deputy Registrar
General

Chief Accountant

Senior

Deputy Registrar General/
Assistant Registrar

Staff of the Departmental
Registrar General’s Department
as at 31.12.2019

Service/ Grade Approved
amount

1

Registrar Service 1

(Special Grade)

S.L.A.S. (I) 1

Registrar Service (I) 2

S.L.Acc.S.(I) 1

S.L.A.S. (III/IT) 1

Progress of achieving targets

as of now
0% -49% 50% 75% -
- 100%
T4%
X
X
X
1
0 1
1 0
0 2
1 0
1 0
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General
Deputy Registrar General/ S.L.A.S. (I1I/IT) 31 11 20
Assistant Registrar
General
Accountant S.L.Acc.S.(I1I/1T) 2 2 0
Chief Internal Auditor S.L.Acc.S.(I) 1 1 0
41 18 23
Legal Officer Departmental (II1/1T) 1 0 1
Assistant Director S.L.I.& C.T.S (III) 1 0 1
Land Registrar/Title Reg. Service (Gr.II) 45 39 6
Registrar/District
Registrar
Information Technology ~ S.L.IL& C.T.S 2 1 1
Officer
Language Translator Language Translation 1 0 1
Service
Additional Land Registrar ~Registrar Service 537 514 23
Additional District
Registrar
588 555 33
Budget Assistant Related Services 1 0 1
Development officer Related Services 400 365 35
Technical Officer Departmental 1 0 1
Information and S.LIL& C.T.S 12 10 2
Communication
Technology Assistant
Management Service G.M.S.Ass.S 946 835 93
Officer
Documentation Assistant ~ Departmental 309 308 1
1669 1536 133
Driver Drivers Service 18 17 1
Book Binders Departmental 77 77 0
Office Assistant 0O.A.Service 369 355 14
Office Laborer 50 0 50
514 449 65
2812 2558 254
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06.2 Effect of the lack of Human Resources /over cadre for the performance of
the Institution

Administration divisions of the Registrar General’s Department always take necessary steps to
keep the approved cadre in order to achieve the organizational targets and expectations.
Recruitment and promotions are being properly administered to fill the vacancies in the fields of
lack of Human Resources and all details of combined service officers are acknowledged to the
Ministry of Public Administrations through the PACIS. In addition to that Director General of
Combined Services also informed about the vacancies.

At the end of year 2019, there were 23 vacancies in the senior officers out of approved 41
positions and the main reason for the same has been identified as 20 vacancies out of approved
31 positions of Deputy Registrar General /Assistant Registrar General Positions in the Registrar
Service in the approved cadre. There by caused an adverse/minus impact on the performance of
the department as well as Human Resource control by expanding the working area of the Deputy
Registrar General /Assistant Registrar Generals.

It is highlighted the vacancy of the legal officer position which is a very important position of the
department during the year 2019. Although there were 45 Land Registries under the Department,
the total Nos. of Registrars of Lands as at 31-12-2019 were 36. Vacancy of an Assistant Director
and Technical officer in the Technical division of the Department of which the e-Land, e-
populace, e-BMD, e-Title projects implemented in the Department is caused an adverse impact
of the overall Performance of the Department.

Development officers and Management services officers of which the majority of Secondary
level officers were in service as 91.25% and 88.26% respectively as at 31-12-2019 form the
approved cadre and they have contributed a lot for the overall performance of the Department.

The administrative division had able to manage the Department with a 90.96% staff from the
approved Cadre, that has been make affective to keep the overall performance of the year 2019
in a satisfactory level. It is a great facilitate to achieve the organizational goals and objectives
during the year 2019, through the available human resources of all levels and divisions of the
Department.
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06.3 Human Resource Development

Date
2019-07-24

2019-07-25

2019-07-26

2019-09-17

2019-11-25/26

2019-11-21/22

2019-11-

25/26/27

2019-11-28/29

2019-12-17

2019-12-19

2019-12-20

2019-12-

18/19/20

2019-11-
25/26/27/28/29

Place of Training held
Registrar General’s Department

Registrar General’s Department
Registrar General’s Department
Registrar General’s Department
SDEL Institute
SDEL Institute
SDEL Institute
SDEL Institute
Registrar General’s Department

Registrar General’s Department

Registrar General’s Department

Miloda Academy
SLIDA

Training Program

Productivity Development
Training program

Productivity Development
Training program

Productivity Development
Training program

Training program on Accounting
concepts

Training Program on Disciplinary
procedures

Training Program on filling
systems

Training Program on office
procedures

Training Program on Board of
Survey

Training Program on “Be a stress
free employee”

Training Program on “Art of
mindfulness for improving
service Excellency”

Training Program on Action Plan
Training Program on Auditing

Training Program on
Investigation procedures

Registrar General’s Department is taking timely actions to amend the laws, regulations and
procedures according to the prevailing circumstances and requirements on Registration of Lands,
Births, Marriages and Deaths registration. As same this department had introduced e-Land, e-
Populace, e-BMD and one day service projects also for the convenience of the General Public.
Therefore this Department organizes training programs for the staff regular basis by the
administration division.
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Chapter 07 — Report on Compliance
Report on Compliance
No. Relevant requirement status of Short Corrective
Compliance(compl explanation  Decisions
ied/not complied)  if not procedures
complied suggested to
avoid the
rebellious in
future
01 Below mentioned financial
statements had submitted
on due date
1.1 Annual financial statement =~ Complied
1.2 Advance account of the Complied
public officers
1.3 Advance account of
business & production
(Commerce Advance
Account) not Complied Not relevant
1.4 Stores advance
1.5 Special Advance
1.6 Other
2. Maintaining of Books and
documents (F.R. 445
2.1 Updated and maintaining of Complied
fixed assets register as per
public Administration
Circular No. 267/2018
2.2 Updated and maintaining of Complied
personal salary documents
/wages cards
2.3 Updated and maintaining of Complied
Audit query Register
24 Updated and maintaining of Complied

Internal Audit Register
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2.5

2.6

2.7

2.8

2.9

2.10

2.11

03.

3.1

3.2

33

34

Preparation and submission
of all monthly account
summary (CIGAS) to the
General Treasury

Updated and maintaining of
cheques and money order
register

Updated and maintaining of
Inventory Register

Updated and maintaining of
Stock register

Updated and maintaining of
loss/profit register

Updated and maintaining of
debts register

Updated and maintaining of
general forms register
(GAN 20)

Delegation of authority for
financial control (F.R.135)
Assigning of financial
power within the institution
Make awareness within the
institution on Financial
Delegation

All delegation of powers
has been assigned with the
requirement of more than
two officers authority

As per the provisions of
State Accounts Circular
No.171/2004 dated 11-05-
2014, in use of the
government salary software
package is subjected to the
control of the Accountant

Preparation of Annual

Complied

Complied

Complied
Complied
Complied
Complied

Complied

Complied
Complied

Complied

Complied

Complied
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Plan

4.1 Preparation of annual Complied
Action Plan

4.2 Preparation of annual Complied
Procurement plan

4.3 Preparation of annual Audit
plan

4.4 Preparation of annual Complied
budget and duly submitted
to the National Budget
Department (NBD) on due
date

5 Audit Queries

5.1 Submission of answers to Complied
all audit queries on the date
prescribed by the Auditor

General
6 Internal Audit
6.1 Preparation of Internal Complied

Audit plan after discussed
with the Auditor General at
the inception of the year as
per the provisions of
F.R.134(2) DMA/1-2019

6.2 All Internal Audit queries Not Complied It has been Summoned the
had been answered within a observed that  head of the office
one month period some offices  which delaying

are delaying  submission of
more than one answers more
month in than one month
answering the  to the meetings
Internal Audit of Audit and
Queries Management
Committees and
necessary
instructions

given




Performance Report

2019

6.3

6.4

71

8.1

8.2

8.3

All copies of the Internal
Audit queries as per section
40(4) of the National Audit
Act No. 19 of 2018

All copies of Internal Audit
queries had been submitted
to the Auditor General as
per F.R. 134(3)

Audit and Management
Committees

At least 04 Nos. Audit and
Management committees
had been held during the
year as per DMA Circular
1-2019

Assets Management

Submitted all details of
purchasing and expulsion
of Assets as per chapter 07
of Assets Management
Circular No. 01/2017 to
the Controller General

As per chapter 13 of above
Circular, capable officer
has been appointed to
coordinate the give effect to
the said provisions ad such
details had been reported to
the Controller General
Submitted the report of
completion of Board of

Survey on the due date to
the Auditor General as per
Public Finance Circular No.
05/2016

Recommendations made on
excess/less and other

Complied

Complied

Complied

Complied

Complied

Complied

Complied
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8.5

9.2

9.3

9.4

9.5

9.6

10

articles in the report of
Annual Board of Survey
had been implemented
within the time line
mentioned in the Circular
on

Disposal of condemned
articles had been concluded
as per F.R. 772

Vehicle Management
Preparation and duly
submitted the running
charts and monthly
summary of pool vehicles
to the Auditor General
Disposed condemned
vehicles less than six
months period of
condemned date

Updated and maintaining of
vehicle log books

Actions had been taken as
per F.R. 103, 104,109 &
110 with regard to all
vehicle accidents
Re-checked the fuel
consumption of vehicles as
per Section 3.1 of Public
Administration Circular
No. 30/2016 dated 29-12-
2016

Re transferring of absolute
ownership after the
completion of leased period
of leased vehicles

Management of Bank
Accounts

Complied

Complied

Complied

Complied

Complied

Complied

Complied
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10.

10.2

10.3

11
11.1

11.2

12.

12.1

12.2

12.3

13.

13.1

13.2

Preparation and duly
submitted the certified bank
reconciliation statements
Clearing the dormant bank
accounts continuing from
year under review and
previous years.

Clearing the balances to be
adjusted as revealed from
the Bank reconciliation
Statement as per the
Financial Regulations
within a one month period
Utilization of Provisions
Utilizing the provision
without exceeding the limit.
Entering to debts without
exceeding the limit on the
remaining  balances  of
unutilized provisions of
total allocation as per F.R.
94(1)

Government Officers’
Advance Account
Compliance ~ with  the
limitations

Investigation done on the
debt loans

Clearing debt loans brought
forward more than one year
General Deposit Account
Actions have been taken on
the expired deposits
complying with F.R.571

Updated and Maintaining
of the Control Account for
General deposits.

Complied

Complied

Complied

Complied

Complied

Complied
Complied

Complied

Complied

Complied
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14.
14.1

14.2

14.3

14.4

15.
15.1

15.2

15.3

16.

16.1

16.2

16.3

Imprest Account

At the end of the year under
review, financial balance
has been transferred to the
Department of Treasury
Accounts

Sub-Imprest has  been
resolved within one month
from the date of completion
as per F.R. 371

Issued the Sub-Imprest
without exceeding the limit
as per F.R. 371

Reconciling the balance of
the Imprest account with
treasury books monthly.
Revenue Account
Payments made from the
collected Revenue Income
as per the approved
regulations

Direct credits were made
from the collected revenue
income without depositing
to a deposit account
Submitted the debt revenue
income reports to the
Auditor General as per F.R.
176

Human Resources
Management

Maintained the staff within
the approved cadre

Duty List for all officers of
the staff

Submitted all reports to the
Department of

Complied

Complied

Complied

Complied

Complied

Complied

Complied

Complied

Complied

Complied
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17.

17.1

17.2

17.3

18.

18.1

18.2

Management Services as
per MSD Circular No.
04/2017 dated 20-09-2017

Providing Information to
the General Public
Updated and maintained a
register for issuing of
Information and
appointment of an
Information Officer as per
the Right to Information
Act and regulations

All information about the
Organization has been given
through the Website and
facilitate the public to make
any comments on the
organization through the web
or alternative path

Providing a report once or
twice a year in compliance to
the Section 08 and 10 of the
Right to Information Act.
Implementation of Citizens
Charter

Preparations and
implementation of a
Citizens/clients’ Charter as
per the provisions of Circular
No. 05/2008 and 05/2008(I)
issued by the Ministry of
Public Administration and
Management

As per paragraph 3.2 of the
above Circular, a mechanism
has been prepared to
evaluvation and supervising

of Preparations  and
implementation of a
Citizens/clients’ Charter

Complied

Complied

Complied

Complied

Complied
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19.

19.1

19.2

19.3.

19.4

20.

20.1

Preparation of Human
Resources Plan

Human Resource plan has
been prepared as per the form
in Annexure 02 of Public
Administration Circular No.
02/2018 dated 24-01-2018
The above Human resources
plan had assured a training
opportunity not less than 12
hours to each employee of the
staff

Annual Performance
Agreement had been signed
with all employees of the staff
as per the form depicted in
Annexure 01 of above
Circular

As per paragraph 6.5 of above
Circular, a senior officer has
been appointed to preparation

of Human Resource
Development plan, capacity
development programs,
conducting of skill

Development programs and
assigning its responsibility

Responding to the Audit
paragraphs

All lapses highlighted by the
Auditor General in Audit
Paragraphs in the previous
year had been rectified.

Complied

Complied

Complied

Complied

Complied
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