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Inquiry Management Dashboard

Real-time visibility into inquiry workloads and SLA progress.

W ©

CLOSED THIS MONTH

by

IN PROGRESS COMPLETION RATE

2 422 99%

Workload mix Response focus
S Open queue 10%
Resolved « 3450 2
@ Open « 1 (0%) @ Nprogress = 2 (0%) @ e s Active P
(100%) @ \ork N
Ready to close 3450 (100%)

S ¢ Inquiry Management System

@805 MOV O BEmiLE swm S ed.
Inquiry Categories

Forgot Password: 0.8%

5IM card mot working: 0.5%
Intermnet connectivity: 1.6% )
Report issues: 11.7% -

/ System process issues: 24.3%

System login failure: 3.0%
"~ Document upload: 4.0%

s
/
Other issues: 30.3%

orew : Inquiry Management System categories
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“Ditwah” g€ m2%90 Beso BOS 250 edm 8¢ § @wedsy arnes BB wewr @bonnn disaster
management system e ®z RB5.

Ditwah g€ m 2000 efnedsy 81we0d s § BDS winp, @I5es, #10BBIB , Hh G v SO yhded
AB 0D 8OITY CBDEe ¥ e0RVNER 8OO C6 O BBO wewr ©cdned®sIned emIcnT
e es goan ©8s3 Fisheries Disaster Management System eGosme w05 G2.008 sddBw ©wow 8eed®
3030 G O BnlsI 88xY »® LefhFmed acg ¢¥n ¥ eSS #Res »OG.

a Fisheries Disaster Management System 9 admin [ Logout

© New Report & Analytics © About

B All District Reports

Viewing damage reports from all districts (Admin Access)

@ Total Reports @ Total Damage © Partial Damage © Missing Rs Total Loss (Rs.)
2,935 1,008 1,328 453 1,657,495,646

Y Filter Reports
District Damage Type Damage Volume Report ID NIC Number Boat Reg. No

All Districts - All Types - All Volumes v Search by ID.. Search NIC... Search boat no...

Date From Date To Present Status Workflow Status

mm/dd/yyyy o mm/dd/yyyy [=] All Status v All Workflow Status =~ m X Clear

o ¢ Disaster management system

BEe8s30 aBmc v 0vd® wewr @8onn vdBw s (Online Over Time management
System) @c®» m»ox L.

BOC o BEY wOB ©¢8ned®sInedE BEdsT sy mEwWwEed e®sI® Eomd o DS
2edB 8w 15 3O DG B O ¢ 080w MOD CAEB. 0¥® Bwd® BEeadsd »wd aBmc
geg @wwsy ne & BO0ED viB OB o 2® wews YeE qonw o OB O emI0nT;
e G B end® wewr onn sddBw HeEIDr ey 8. 0® vddBw OBnY
BEded aBmc 1w 0ens BO1080 oenmw BEOD v @ 8BmE 8500 BO168D BEdsy
»O o 8OO HBBes.
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Overtime Management System
Fisheries & Aquatic Resources Department

New Employee Registration Overtime

Search by Employee Number...

Employee Basic Overtime Per
Number Employee Name Salary Status Month Time Period Action

Edit

oy : Online Over Time management System

KPI (Key Performance Indicator) System

@m0 DB GoRed BEBST 9O »® mOTed D8 Comdsl amd O® CresmBwd &g
CH® ©ydr MmBO coecw BEodsTed yoBe ©B3®0 KPI (Key Performance Indicator) system
O g O e drwmw mOD CE. 0® gmD O O BELTBIO WIE HPOHO amd »®
»OsIed 9T D 0 ®BO wewr bonnn B88y®= (Online login) ca» 8 & amd »Ogn BZ®O
@wd OB 8. BEB Benmnd ofnedsy atg mEHED BE Codmbe g BIVO 8EA¢ acwess
e®® BETHTO 0®® sdWBw wiWr EGR OB H1D.

DFAR- KPl Managment System veicomo Admin
DashBoard

Divisions

18 26 26 0 0 0.00%

% Top 3 Performing Divisions

KPIs By Divisions

S KPI (Key Performance Indicator) System
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BOoh) me@snmoem sddBs (Leave Management System)

3168 24 59000008 B 8w o DG bW DB 88X s8BEwBE yedrdm uddBY
BBeswe 05070 DIWBe GoRw NOYI HWo®m O 053 B8m BEwedsy 88w 0857 0®®
DO B¢ BBO agesngg Sarn. D5 © BEW8sT Boog) 9EE® BI® Ben ¢ Gresmadsy DEO aewiygmo
8B Bw B DY O DO BBO wewr lonnd BE) mE@rmoene BBO wewr sddBwex
80N O @R 00N DIV FoRW HE BLIBHW WO 8. OOWG FIBDB) BoYWW® GO
B0 B 9FE® 05 ewog 125 gomaBe ¢ wmen G¢ @a8oon sddBe?

© Admin - Leave Management Dashboard  Applications ~ Users  Reports ¥

Admin Dashboard

Welcome back,

55 3 39 0
Total Applications Pending Reviews Approved Total Users
(@ Recent Applications % Quick Actions
[ = Manage Applications ]
v Approve x Reject
= Jan30-Jan 30,2026 (© 1 days % Manage Users
N/A
Reports
¥ Approve x Reject

@) System Settings

] 1

v Approve X Reject

e - Leave Management System
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Online Payment Portal

BOC 00 SRS 8Os ©¢dned®sind 8P 8®ITTVOL BOR 8ROMGDBI0 W & My OE2
end® »Own 8¢ BOLO B¢ed. winp BOMG O @O 8O ydOE® PBHBOED ¢ 0Pl endd
0 8O SO0 8D D185T IE DELNDOD W WS PWOBLY end® mOGn 8¢ VIO em0n T
me s gorw ®wOwo Online Payment Portal eddismw m0s 8. 88 sy ®iedn, Bwiesded miedn
0 EODE end® HOYR BVEYedsT,d0WEHD Senn HOBO WS OB VBwWD e®® 8dBw
WO OA.

Department of Fisheries and Aquatic Resources &
P 9 (&

Get Paid Online
Quickly, Securely, Easily

Payment Form

Enter Your Payment Details

Personal Details

Name of Payee / Name of Organization National Identification Number of Payee

Contact Number of Payee Email Address of Payee

License Category

Select.. v

License Cateqgory cannot be blank.

G5 : Online Payment Portal
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Onfess & ¢09® Fish Aggregation Device (FAD)
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Inquiry Management Dashboard

Real-time visibility into inquiry workloads and SLA progress.
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e s Open queue
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Forgot Password: 0.8%

5IM card not working: 0.5%
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[ = Manage Applications J
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System Settings
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