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Chapter 01 - Institutional Profile/ Executive Summary

1:1

Introduction

The Public Service Commission consists of nine members appointed by the President on the
recommendation of the Constitutional Council in terms of Article 54(1) of the Constitution as amended
by the 21*Amendment to the Constitution. Out of these members, not less than three members shall be
persons with over fifteen years of experience as public officers. One such member shall be appointed as
its Chairman by the President, upon the recommendation of the Constitutional Council. Following the

21st Amendment to the Constitution, the new Commission was appointed on 17.04.2023.



1.2.Vision, Mission and Objectives of the Institution

Vision
DEDICATED PUBLIC SERVICE FOR THE NATION’S EXCELLENCE

Mission

TO ESTABLISH AND PROMOTE AN EFFICIENT, DISCIPLINED AND
CONTENTED PUBLIC SERVICE TO SERVE THE PUBLIC WITH
FAIRNESS, TRANSPARENCY AND CONSISTENCY

Objectives

TO EFFICIENTLY DISCHARGE THE SERVICE MATTERS OF THE CLIENTS
MAINTAINING OPTIMUM PERFORMANCE



1.3. Major Functions

01.

02.

03.

04.

0s.

06.

07.

Providing input to policy decision making.

Formulation of Service Minutes for each service of the public service and formulation of
the Schemes of Recruitment, Schemes of Promotion and Schemes of Transfer for each
post not belonging to those services.

Determining matters relating to recruitments, confirmation in service and promotions in
accordance with the approved Service Minutes/ Schemes of Recruitment/ Schemes of
Promotion as well as determining the appeals against the decisions made by the Health
Service Committee and Education Service Committee pertaining to appointments and
promotions of staff officers.

Defending decisions of the PSC in the appeals submitted to the Administrative Appeals
Tribunal against the orders/ decisions of the Public Service Commission pertaining to
above matters.

Duties with respect to applications filed in the Supreme Court and the Court of Appeal.

Determining disciplinary matters of public officers falling under the disciplinary control

of the Public Service Commission.

Determining appeals submitted to the Public Service Commission, in accordance with
Article 58 (1) of the Constitution, by the public officers aggrieved by orders and

decisions of authorities holding delegated power.
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Chapter 02 — Progress and the Future Outlook

Main Divisions of the Public Service Commission

o

. Administration Division
. Establishments Division

. Promotions Division
. Appeals Division

. Disciplinary Division

. Appointments Division
. Education Service Committee

. Health Service Committee

o 0 9 SN B AW N

. Internal Audit Division
02.1 Progress
02.1.1 Functions

The following functions have been fulfilled by each division during the year 2025
02.1.1.1 Establishments Division

New Schemes of Recruitment
Service Minutes

New Schemes of Transfer
New Schemes of Promotion

Amendments to Schemes of Recruitment
Amendments to Service Minutes
Amendments to Schemes of Transfer
Amendments to Schemes of Promotion

Determining Policy matters

Other general matters

Requests for deviations from Service Minutes in exceptional cases

Requests for deviations from Schemes of Recruitment in exceptional cases
Requests for deviations from Schemes of Transfer in exceptional cases

Requests for deviations from Schemes of Promotion in exceptional cases
Delegation of Administrative functions

Delegation of powers

Submission of observations for the cases filed in Supreme Court, Administrative
Appeals Tribunal andCourt of Appeal

Submission of observations to the Cabinet of Ministers

26
07
37
16
52

19

34

04

175
113
02
17
08
02
21
08
12

27



Circulars
Circular letters
Implement decisions pertaining to Supreme Court cases

Implement decisions of the Committee on Public Petitions

02.1.1.2 Disciplinary Division

Determining of disciplinary matters (Following the Preliminary Inquiry Report/
Comprehensive Answer)

Issuance of charge sheets

Amendment to charge sheets

Appointment of Disciplinary Inquiry Officers

Revision of the Panel of Inquiry Officers

Exoneration from charges

Providing instructions on disciplinary matters

Other disciplinary punishments

Conversion of retirement under disciplinary grounds to normal retirement
Interdiction/ Compulsary retirement

Retirement under Section 12 of the Minutes on Pensions.

Retirement under Section 17 of the Minutes on Pensions.

Transfers (on Disciplinary grounds)

Reinstatement in service (Interdiction/ compulsary retirement)

Granting approval for leave in abroad

Action pertaining to appeals — Education Service Committee

Action pertaining to appeals — Health Service Committee

Action per taining to appeals - Vacation of Post Orders

Submission of observations for cases before the Supreme Court, Administrative
Appeals Tribunal, and Court of Appeal

Other orders

Appointment of Pool of Disciplinary Inquiry Officers

Submission of observations to Cabinet of Ministers

01
01
01
04

19

45
08
41
08
10
02
40
01
15
09
07
03
08
19
04
23
14
98

156
20
54



02.1.1.3 Appointments Division

Recruitment

Appeals pertaining to recruitments
Appointment on contract basis
Retirement (As per P.A. Circular 30/88)
Confirmation

Other requests

Reemployment on contract basis

Decisions on granting concessions for efficiency bars
Appointment to act/attend to duties

Release

Resignation

Absorption

02.1.1.4 Promotions Division

Promotion from Grade to Grade

Promotion by Selection

Appointment to Posts

Appeals relating to the Promotion Division

Other dicisions relating to promotions

Submission of observations to Human Rights Commission

02.1.1.5 Appeals Division
Appeals received from 01.01.2025 to 31.12.2025

Appeals for which reports have not been recieved
Appeals for which reports have been received and actions are in progress
Appeals concluded during the year from 01.01.2025 to 31.12.2025

Appeals received in previous years and concluded in 2025

02.1.1.6 Education Service Committee

Disciplinary
Issuance of charge sheets

Amendment to charge sheets

957
178
08
38
489
77
370

561
1,065
328

56
53

615
410

814
07

06
03

2,685
746
912

1,138
594

04
02



Retirement (Under Section 12 of the Minutes on Pensions) 11

Making final disciplinary orders 01
Appointment of Disciplinary Inquiry Officers 05
Appointment of Inquiry Officers 08
Conversion of retirement on disciplinary grounds into a normal retirement 02
Exoneration from charges before the issuance of a charge sheet. 01
Other general orders (Disciplinary) 78

Appointments and Promotions

Recruitment and related matters 78
Confirmations 96
Promotion 513
Release 39
Absorption 05
Decisions on requests for Efficiency bars 77
Appointment to posts 45
Transfers 87
Approval for retirement under P.A. Circular 30/88 01
Other orders 40

02.1.1.7 Health Service Committee

Appointments 1867
Retirement 59
Confirmation of appointments 1,382
Promotion 3,535
Release 44
Transfers 7,040
Efficiency bar concessions 107
Resignation 172
Acting / Attending to duties 21
Orders pertaining to Supreme Court/Appeal Court cases 24
Orders pertaining to requests under Right to Information Act 07

10



Disciplinary

Reference of cases to the Ministry to take action under Second Schedule or the
Summary Disciplinary Procedure

Issuance of charge sheets

Amendments to charge sheets

Appointment of Formal Disciplinary Inquiry Officers/Prosecution Officers/
Defending Officers

Exoneration from charges — Following the Formal Disciplinary Inquiry
Interdiction

Compulsary retirement

Send on compalsary retirement and reinstatement in service

Retirement under Section 12 of the Minutes on Pensions

Approval/ Covering approval for transfers on disciplinary matters

Final disciplinary orders

Other decisions relating to disciplinary matters

Vacation Of Post - reinstatement of service

Vacation Of Post - Refusal of appeals

11

02

76
09
48

07
02
08
01
05
03
86
238
19
35



02.1.2 Action taken under the Right to Information Act No. 12 of 2016

The duties carried out by each division with regard to the information requested under the Right

to Information Act No. 12 of 2016 during the year 2025, are as follows.

Division

Number of instances responding to

requests under RTI

Establishments Division 156
Disciplinary Division 49

Appointments Division 128
Promotion Division 51

Administration Division (Designated 82

Officer)

Appeals Division 58

Health Service Committee 75

Education Service Committee 113
Total 712

02.1.3 Complaints lodged in the Public Petitions Committee, cases filed in the Supreme

Court and Court of Appeal and appeals filed in the Administrative Appeals Tribunal.

Written observations have been submitted for the following cases from each division and

appeared for appeals filed in the Administrative Appeals Tribunal and complaints made to the

Public Petitions Committees, during the year 2025.

Division Supreme | Court of | Distri | Magistr | Appeals in Complaints | Parliamentary
Court Appeal | ct ate the to the Commissioner
Cases Cases Court | Court Administrativ | Committee | for
Cases | Cases e Appeals on Public Administratio
Tribunal Petitions n
(Ombudsman)
Establishments 17 09 - - 36 06 02
Disciplinary 20 114 03 01 40 01 -
Health ‘SerV1ce 08 05 i i i 0 -
Committee
Education -
Service 07 01 - - - -
Committee
Appeals 49 18 - - 465 24 -
Appointments 48 16 - - 160 08 -
Promotions 29 09 - - 95 04 -
Total 178 172 03 01 796 45 02
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02.1.4 Special Achievements,

Duties related to recruitment, promotions, service minutes, disciplinary actions, appeals, and
other administrative and disciplinary matters concerning the public service have been carried

out in an appropriate and accurate manner, covering the entire island.

02.2 Future Outlook

02.2.1 Challenges

Some of the main challenges faced by the Public Service Commission are;

I. Delays are caused when making decisions of the Public Service Commission due to
delays in submitting information in the relevant formats or due to the submission of
incomplete information by the relevant Ministries and Departments in dealing with
matters pertaining to formulation of Schemes of Recruitment and Service Minutes
and matters pertaining to appointments, promotions, disciplinary matters and

determining appeals referred to the Public Service Commission.

II. Problems occur when granting concessions to public officers aggrieved due to
failure of relevant authorities to hold the Efficiency Bar Examinations as prescribed
in the Service Minutes and Schemes of Recruitment formulated in terms of the

Public Administration Circular 06/ 2006 etc.

02.2.2 Future Goals

I. Complete the formulation of the Volume II of the Procedural Rules of the Public

Service Commission (Rules on Disciplinary Procedure).

C. A. 0./ A. O./Head of the Institution

W.H.M.M.C.K. Dayaratne
Secretary
Public Service Cornmission
No. 1200/9, Rajamalwatta Raod,
Battaramulla
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3. Chapter 03 - Overall Financial Performance for the Year ended 31°' December 2025

3.1 Statement of Financial Performance

|'Revised Budget "
| Allocations 2025

L

252,430,000
92,585,000
2,000,000

347,015,000

5,800,000
8,685,000

2,000,000

16,485,000

Statement of Financial Performance

for the period ended 31st December 2025

Revenue Receipts

Income Tax

Taxes on Domestic Goods & Services
Taxes on International Trade

Non Tax Revenue & Others

Total Revenue Receipts (A)

Non Revenue Receipts

Treasury Imprests

Deposits

Advance Accounts

Other Main Ledger Receipts

Total Non Revenue Receipts (B)

Total Revenue Receipts & Non Revenue
Receipts C = (A)+(B)

Remittance to the Treasury (D)

Net Revenue Receipts & Non Revenue
Receipts E = (C)-(D)

Less: Expenditure
Recurrent Expenditure

Wages, Salaries & Other Employment Benefits
Other Goods & Services

Subsidies, Grants and Transfers

Interest Payments

Other Recurrent Expenditure

Total Recurrent Expenditure (F)

Capital Expenditure

Rehabilitation & Improvement of Capital
Assets

Acquisition of Capital Assets

Capital Transfers

Acquisition of Financial Assets

Capacity Building

Other Capital Expenditure

Total Capital Expenditure (G)

Deposit Payments

Advance Payments

Other Main Ledger Payments

Total Main Ledger Expenditure (H)

Total Expenditure I = (F+G+H)

Balance as at 31st December J = (E-I)

Balance as per the Imprest Adjustment
Statement
Imprest Balance as at 31st December

14

1
2
3
4

o %N W

ACA -F
~ Actual
f2025 gy
Rs. Rs.
- - ALCA-1
321,521,000 278,372,000 ACA-3
104,112 457,531 ACA-4
14,335,031 15,716,777 ACA-5
335,960,143 294,546,308
335,960,143 | 294,546,308
27,532 .
335,932,611 294,546,308
249,190,793 213,072,065
75,247,782 73,227,660 | ACA-2(ii)
1,321,890 1,264,770
325,760,465 287,564,495
.,
1,342,501 1,899,734
8,680,083 1,524,640
; . - ACA-2(ii)
1,313,457 1,170,694
11,336,041 4,595,068
354,767 186,472 ACA-4
14,724,822 11,977,681 ACA-5
15,079,589 12,164,153
352,176:095.’« 304,323,716
(16,243,484), (9,777,408)
(16,243,484) (10,718,227) ACA-7
LRy 940,819 ACA-3
(16,243,484, (9,777,408)




3.2 Statement of Financial Position

ACA-P
Statement of Financial Position
As at 31st December 2025

- Note

Non Financial Assets

Property, Plant & Equipment ACA-6 | 874372674 | 873312591
Financial Assets

Advance Accounts ACA-5/5(a) . 29,010,1_00 i 28,620,309
Cash & Cash Equivalents ACA-3 S 940,819
Total Assets : 903,382,774 902,873,719
Net Assets / Equity A -

" Net Worth to Treasury 28,934,095 28,293,648
Property, Plant & Equipment Reserve 874,372,674 873,312,591
Rent and Work Advance Reserve ACA-5(b) :

Current Liabilities

Deposits Accounts ACA-4 ; 76,005 326,661
Unsettled Imprest Balance ACA-3 : ’ - 940,819
Total Liabilities 903,382,774 902,873,719

Detail Accounting Statements in ACA format Nos. 1 to 7 presented‘in pagés from M t0..8) and Annexures to
accounts presented in pages from 852 o0 ...53... form an integral part of these Financial Statements. The
Financial Statements have been prepared in accordance with the Government Financial Regulations 150 &
151 and State Accounts Guideline No. 02/2025, dated 17.12.2025 and hereby certify that figures in these Finacial
Statements, Notes to accounts and other relevant accounts were reconciled with the Treasury Books of Accounts and

found in agreement.

We hereby certify that an effective internal control system for the financial control exists in the Reporting Entity and
carried out periodic reviews to monitor the effectiveness of internal control system for the financial control and
accordingly make alterations as required for such systems to be effectively carried out as per the Section 38(1) (C) of
the National Audit Act No.19 of 2018

Chief Accounting Officer Accounting Officer Chief Financial Officer/ Chief Accountant/
Name : Name : Director (Finance)/ Commissioner (Finance)
Designation : Designation : Name :
Date: 2026224 Date:l"“éll[u} Date : 9096/}/93

. . W.H.M.M.C.K. Dayaratne

W.H.M.M.C.X.. Dayaratne Secretary .
Secretary -»f’ Public Service Commission
Public Service Commission No. 120079, Rajamalwatta Raod,
Nu. 1200/9, Rajamalwatta Raod, Banaramul&a b

Battaramulta
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3.3 Statements of Cash Flows

ACA-C
Statement of Cash Flows
for the Period ended 31st December 2025
- —— - . , PO
2025 L0
Cash Flows from Operating Activities 4
Total Tax Receipts S e -
Fees, Fines, Penalties and Licenses . - -
Profit i & -
Non Revenue Receipts i -
Revenue Collected on behalf of Other Revenue Heads . 11,960,746 9,579,262
Imprest Received 321,521,000 278,372,000
Recoveries from Advance . 12,827,448 . 9275376
Deposit Received 104,112 457,531
Total Cash generated from Operations (A) 346,413,306 297,684,169
Less - Cash disbursed for: ;
Personal Emoluments & Operating Payments 324,061,700 285,612,100
Subsidies & Transfer Payments 1,321,890 1,264,770
Rehabilitation & Improvement of Capital Assets,Capital Transfers, Capacity
Building and Other Capital Expenditure 2,655,958 3,070,428
Expenditure incurred on behalf of Other Heads 1,032,859 91,240
Imprest Settlement to Treasury 968,351 -
Advance Payments 14,724,822 5,000,000
Deposit Payments 354,767 186,472
Total Cash disbursed for Operations (B) 345,120,347 295,225,010
NET CASH FLOW FROM OPERATING ACTIVITIES(C )=(A)-(B) 1,292,959 2,459,159
Cash Flows from Investing Activities
Interest - -
Dividends : e -
Divestiture Proceeds & Sale of Physical Assets 6,446,305 6,300
Recoveries from On Lending ; R -
Total Cash generated from Investing Activities (D) e 6,446,305 6,300
Less - Cash disbursed for:
Capital Asset Construction, Purchases and Other Investment Acquisitions 8,680,083 1,524,640
Total Cash disbursed for Investing Activities (E) . _ 8,680,083 1,524,640
NET CASH FLOW FROM INVESTING ACTIVITIES( F)=(D)-(E) (2,235,778) (1,518,340)
X *

NET CASH FLOWS FROM OPERATING & INVESTMENT : T
ACTIVITIES (G)=( C) + (F) _(940.819) 940,819
Cash Flows from Fianacing Activities
Local Borrowings - -
Foreign Borrowings i -
Grants Received ' R -
Total Cash generated from Financing Activities (H) Aty -
Less - Cash disbursed for: ) :
Repayment of Local Borrowings : S -
Repayment of Foreign Borrowings ! e -
Total Cash disbursed for Financing Activities (I) R e -
NET CASH FLOW FROM FINANCING ACTIVITIES (J)=(H)-(I) S e s -
Net Movement in Cash (K)= (G) + (J) (940,819) 940,819
Opening Cash Balance as at 01* January 940,819 -
Closing Cash Balance as at 31% December ; 0 940,819

16



3.4 Notes to the Financial Statement

Basis of Reporting
1) Purpose of Preparation

2)

3)

4)

5)

6)

7)

The Financial Statements have been prepared in accordance with the Government Financial
Regulations 150 & 151 and State Accounts Guideline No. 02/2025, dated 17.12.2025.

Reporting Period

The reporting period for these Financial Statements is from 01% January to 31% December
2025. .

Basis of Measurement

The Financial Statements have been prepared on historical cost modified by the revaluation
of certain assets and accounted on a modified cash basis, unless otherwise specified.

The figures of the Financial Statements are presented in Sri Lankan rupees rounded to the
nearest rupee.

Recognition of Revenue

Exchange and non exchange revenues are recognised on the cash receipts during the
accounting period irrespective of relevant revenue period.

Recognition and Measurement of Property, Plant and Equipment (PP&E)

An item of Property, Plant and Equipment is recognized when it is probable that future
economic benefit associated with the assets will flow to the entity and the cost of the assets
can be reliably measured.

PP&E are measured at a cost and revaluation model is applied when cost model is not
applicable.

Property, Plant and Equipment Reserve

/

This reserve account is the corresponding account of Property Plant and Equipment.

Cash and Cash Equivalents

Cash & cash equivalents include Jocal currency notes and coins in hand as at 31" December
2025.

In cases where there are transactions which are specific to a particular reporting entity,
relevant information can be entered in and revisions can be made as needed in the formats
and the disclosure required for those specific transactions may be included under “Reporting
Basis”

Only the accounting policies relevant to the reporting entity should be disclosed under the
reporting basis.

17



3.5 Performance of the Revenue Collection

Rs. ,000
Revenue Estimate Collected Revenue
Revenue Description of the As a % of
Code Revenue Code Original Final Amount(Rs.) Final
Estimate Estimate ’ Revenue
Estimate
Not Applicable
3.6 Performance of the Utilization of Allocation
Rs. ,000
Allocation .
Type of Actual . Allqcatlon
. . Utilization as a %
Allocation Expenditure . .
Original Final of Final Allocation
Recurrent 329,500 347,015 325,384 94%
Capital 16,000 16,485 11,336 69%

3.7 In terms of F.R.208, grant of allocations for expenditure to this Department/Bistriet

Seeretariat/Provincial- Couneil as an agent of the other Ministries/ Departments

Rs. ,000
Serial .

No. Allocation Allocation
Allocation Purpose of Actual. Utilization as a
Received from the . Expendit % of Final
Ministry Allocation | Qriginal Final ure Allocation
/Department

Settlement
Pension of the
Department Balance in 1,033 1,033 1,033 100%
the Advance
Account B

18




3.8 Performance of the Reporting of Non-Financial Assets

Rs. ,000
Balance as Bal?)r:;e as
Assets Code Description girsﬁffé;i lggsair‘zicciil Yet to be lisgﬁgisnfs
Code Rep;):t as Report as Accounted %
31122005 | 4 2
9151 | Building and Structures 571,439 571,439 - 100
9152 | Machinery and Equipment 222,434 222,434 - 100
9153 | Land 80,500 80,500 - 100
9154 | Intangible Assets - - - -
9155 | Biological Assets - - - -
9160 | Work in Progress - - - -
9180 | Lease Assets - - - -

3.9 Auditor General’s Report

19




CxrF HEISHBTUIE] DIEVIOIEVSHLD
NATIONAL AUDIT OFFICE

50 Sed MBEEES i

Sead gems 3 - 263 (o1 G 8%]
oty } PIC/B/PSC/2/25/4 ceu 8l } 50 & r FGEG 98598
M}, Nu. Qur MNO.|

By VemDiied® HEild

01 JUN 2026 ﬂ//

Gl oS5 can@as) ewnd

02885 @edin emnSesT e

B¥ues 009 - Grtss @D emBuss wwed 2025 e @38 31 fomzy gDuwsf Dlwwe wgw §
gex yyoen BEaed 2018 gom 19 ¢om hfin Seowm smed 11 (I) cv dovlde g=id
foemidud adBaldn Dolimid

1. Bt gmnm
1.1 B

BOwe 009 - s ofth cm@ezd owed 2025 eqwe®al8 31 250 gos »ofute
BE3e gmne.2femm glon Bisae wewm § §os mdeenils ymmaw o 8 gl
gEems 59 58 Gadndsn yfveHicd eag emdnd ¢ emes s
yemicd o ednmiEs vlmin 2025 ecm@a8 31 ey sbor Disw
sem § Gcu gmem 2018 g 19 o hfm Somn amed 8800 o8y
eepwidnd Hefu @wn § oo gthmrdm ofithd dmdded omaEin@
Dnbdcaed 154(1) Sxddied gmed 288t fmnd Sed Btame wles
Eonmmne @mdm cE. 2018 a«m 19 ¢com hfim Evem smes 11(1) Soslfe gmmdd
Ootds @ity emBus’ omi oln gffed mdm A 28 @cs gmamn BEaegd
Grod et qEER o Abfewmus] 688 Llmed wgust ed. 2018 s.am 19 ¢om
hiim Boeam vmer 11(2) Bowide gymdd aim omsiled Aeihd abn Daika
fdndhr@n ngmnda Boan HHimb ot meed? Has »dn @ed. § @
yhmmids wEhdthE dodded o@Ein® Dnbdcied 154(6) DnBdcD w@w
eeeidnd Buele g 2018 g2 19 (i hdm Bnemm omed 10 Dowdie gemde
980es me an SoammBaed SifmE wed ﬁ}:@sﬁ& 258e85in0 o0m 80
oy EEd.

s edth emBes owmed 2025 e @38 31 2emst #lost Obsw new § Bes
gmamnifsl, §cs norbe, Bcs miomimae v ol gihw, Scs gmam DD
goc otwst 1 8 ovces’ Scs gwem ond 558 sl comed Boe®
gOremn Pmmies a@Anilews wiides nrstos HERE 0 D B ¢Oxiom g
mw e,

1.2 @»ne s uemd®

8 e Bomn y85ice (8.¢-.0.8) enmchd & Bomm»e B mim ¢ 88
Bowmmn y@d wier § Gred oS, 088 Lalimed gen gmem Do
e@asilawst Sovmmad 208 v emded nDLi0s Sdnd @0 o, Sed o
wew aemBn el cecwm & B8y @ com g Svmn ol yErmid o
8o 90 Sred Bddtrmns. &

1

mrem 30EITE, seogel o, Sefmoddin, B pomel B, 30672, Guregra sl UAsTapdaee.. B, Ha. 306/71, Poldewa Road, lataramalls, S0 Lasla

+94 11 2887028 - 34 0 +34 112887223 @ aggauditorgencral gov:lk wwrwnaosl.gowlk

20




1.3

1.4

1:5

chiio BEadm obicips

ST SHGEIFOELD

NATIONAL AUDIT OFFICE

NAOSL

Do e gdihdme BB - §c3 yuman ungd Hled vim®

288 Ben gaeen ame BBed vimd Bund md» §Es gmenied sac eduy |
omedd ebime ewd moDE. s yman, dbed Zq& edgeEld 150 ma 151 ow
2025 og @8 17 8o dofs Gep® @lendueda gom 02/2025 gmb dehs e
emBes] emed, Bm malihmded ow wiEedsTned adanmiby uiw ame @md
oo, 88 e, 088 Fen Ywen cbmd edfa won gy eonbe o@. Bed
Endimnd datis oD emnBant Bwed, 8w malihmded oy § com iBelnined
mbma wewn =8 g0 =0 gm. IO =mds =dasidewst Bed @mw@
Emdme @mdm emnEea.

BEs ymen s8axdews) ydo omxile® Acliled Dol

Stied Berd odpea® 150 wa 151 ew 2025 cce®al 17 od  dadne 4d
Bfenduede e 022025 O gomed Bug® gbras@nmdes! efasfless!
2tk ndddoen BERR emedm =88 s gmen BEews H02 w 0D ow
£68 edneds! f o o p@renddn wdqs gmenesieas! emdd §es
umem BEeowuc A580 vid Dy B&o ¢hasbnm gussing weme Hose H88
st o%Hsite® Arhled Sode ab.

2018 oz 19 et i So e vmes 16(1) Dostde ymidd oxds eds cmBes!
@b BExd DbBm w0 mfs Bes yren BEeue A580 mifdm o8f £Lode
waud, Sec®, Ddm® v oo BEac A8 vl cvorlod w Dxlim: sd5D eom W

gno.

thfim Bommn smen 38(1)(e) ce Dowde 5m0D Gis edd emBaent swmed
BEs meme wem 2oeed gonsind sies adides sad ©0 L0t cum oR
can 900 ym VHHIied Reid sudn Da gy god 08 vlfed edEEBaite
BEaed mfxsl me wieciinad B md & and addde ocol epr mnican
@0 gDas eDmun® Be mim cide gre.

BEs ymnes Domne BEae Sommned DoB&

oBdnant ece §er Hmam. DD o 5108 ciinebsl gAln g@rmudf®m wdes
gmeesiens! omd 00 wminde: noidds cHhid ow Sed 8ns gmed
Bunmn Dimd B A58 éhed qdfe ob. mihdm ewi=mld cud 200e8
eufndis Do ofd, 8 em Soen 5848 gedd Dogmne By H0e88 do 0@
08 yBuemr@m ©ilies gmoaos! gEuddee B0 oz AL0 Dn nwid S8
ey oo, Db uwn 5idE Bd ewd i ece e e gBiend@m wbis
gmenes §f Do wid gnd, 08 g@ionaPambe c80 gen gman s¢md Bo
0B uBlcmust Disl on CA® eidn Sdm enedd Dm AEe® 8 Jg vdE.

8 osm Bogms 588 gmecd Boeaned emdodd eca & D8 Doamnedt taffe
8Rd0n on Disfdo emEeadst aub Hw »dm ¢E. & D8xf wdgdod,

¢ smn@ mom ¢ Bomm Oned vimnds sus R DD and 0,08 euinebst
85 poembE G Ba o g@rend®n wds gmows’ §ide® glom®

(®

21



3.1

4.1
4.1.1

VeI BE 1 Dteds; BB wew gDEeDIBnD ¢fn Dok vlimd sicyd
md Hunl®@m mom @8 00¢dh b odnedsl Hedn y@rensi®@m w@des
geneesieost Beom AcmB0 D& D008 Bebwlon § cm® gac Drfen!
80y edusitomeas, Dt eddn amBedyl, ebomuils SvwmBedn.Ddid
qmDeds ond ensind tienes! Bn mBels &1 oun Hw O &HI4.

* sussind memed wdcelsibe BEAc) @nud gme £0e@ gquid
embDe,efeddhetifnd ¢l Dommn uBwd wcy® H08 B&e gquisind
meme B88eD gheddDus i osfow &

o owficd B8 qmed G ymenic fppe ww grinlonne g wm §
mmeen @ BdSx afp o eadhdes aybsl v gmmende aned 90 goun
c&

¢ Fes membE Do m asfalonse wew s § ones w B8 B m
eotnd e gres & of A0 av eugedd B30 gued ey emendc addd
228us 88 govm =8

&hed Bomne nel vgmod Do Snam awwmBO, gl ewssind HEH
¢EOEm v gemns ®oE BEND i 0asiie® Beil qndd =68,
ebond sendm gdenm BESE Dilimd

2018 gom 19 (o hfm Bomzm vmed 6(1)(g) Dostde ymedd sun sews
D€ B nEne oS,

() Be»uomen gns Diss ade s 05 300,

(&) omx Dbewd gpe Ges gmwem BEAD & D8 mo Saeq Hlede
Hunal@n md Sg . :

gce u@eciine
Bue® g mamdoh

6 o g snDid 8D sndded B ec@EB 50 gmidd Bue® gi8nedsin
A8 82 BEeuc »d eon®F 09 ednedsl Diw Devews! 22 m @fd glsgmae
Baed 07 89 Bost 100 ¢t 940 & 45 &.

e@ewy® stecionae
mdeedma

afuwidrn Dwid

2025 sm»EnB 0] 890 Dal® tem § afwdzn 705 of 58 end Sve, 2G5S,
coddtn, adbu snvcnd, sdde gbusl A%0 w@asilews! eBeciin Dise
EE gBwdon 2685 & ¢ BgE. ¢8wbm 1732 of Bugp gBest o6 8 end 2025
e ®ab 31 2 D 8O »0goo Sufe g ¢ubon awd 1658 of Do, oud
D050 el aBuidzn 1496 of Ded 1- 2 end ¢Bubon 79 =f w1 Ded 2 58 efiedom
83 =f gy Se.

22



ehSn Basm mbmee

Bl semianiin Sepene sih
NATIONAL AUDIT OFFICE
NAOQSL

4.1.2 288 Doe ubsfes 088

eoedns cEb »80D, alvem el HEYD m Smwe gona wnd 2025 $m5:8 01
200 D3es Dma uldea 639 w08 gnd Dbse et 68y Bme vl 670
08w @0 H5f. vSecibn bivw ncd Bne uBee 438 gbusf »d 85 god
Dbse ghmmed gbus! ewnme 858y Dme oldes @8m0 87 So. &
eddsiDess! van Hlisfss emed.

(8) oweas odty o800 98 £88d Svwe vldes wSHER sgm Sxe
vl HEihbsl c0o s & g Dmae uBse 30 o 2025 gewddn 31 Eo
D Do gbast @0 erndad.

() o0 259 Bme «Bxlve 30 =F 10 of mew 2024 Dbsad atfism vy Smuf
wd Haee 2025 geaddn 31 Em D» S0 Bme wldee £0d® =d
ezndad, o® emd oF =mom ¢ Dme Hehde 98y oo Hwdlba
uShcefsd emdl Fsn A58 edasiees? gEDme amPie gy gad
oo 580658 @®asld 908 wepweom & =0IsiD emBes’ wwed
gbmus ca &8 nfs Boe ulfeem oD Dy @ide oce
20588 enech gDiime emBmd emnia .

(a) Befen adxted vbdn Ina cides 14 & odaiQees aligom vy
A e fned BO 2025 oo @8% 30 0m 52 e 10 80 & 115 ¢l
mces ool H56. 0HB e yiwedd cdneds eBmalrienst
waE @ oBe® g qf 08 w wdasdn BElso Hudo g
mihdm wiemes 2bED Sne HwEsieo oBed =0un giheios
Hbfeeme Sa.

(@) 2016 esacted 15 &n ebfeam vge Had =6 2025 gedc 19 2 B&8w
Sme ubxis ses &0y @0 A3 ot E88 fow vldsaunm wd8nd Dol
Hge@ eued B30 vw Dede on 88 1A evn 8o &8 wisivsme o® Do oo
qhust @6 endad, edieon oy Ay H0e8 oy dwdd i mged
889 Bra ulduem o®o BP0 g 58 @n oo mole vdeade
nbanlu@b v Bathd® eEe sO 0 emedd oSnmd eces A H5db.

(8) 2024 pbwed? B8e fmw uldee 27 & vldsea Heldst 17 eqenn
eOm wd € A qod ot elfem 05 & e@ems ghas’ wd Hadk. & gnd md
ert e uBuie e 0-8m00 mednied ebast w0 g g@iema 08 8008m
efndh.

(3) eud ot 080 Bme uBofue ghesl exme vlnwe HAcikds 04
scemm sem udeciDn Dbeedt ¢ Oy 528 Dme olnjee 09 =f wid §
B H. 088 Huedilio ednebs! vidn clsve glye odsode bme
§280 v Bmo odded mbuded®mds gihc S80 do edn Dm abg
Soammeds Afolemae Da,

23



(c)

©8ecibn Diveds 558 Bmae uBxlee Dilimn caugs! ubaves Beinls!
50 seomm olm Ima vlfem i Oxffe® oy ege 5:.4,596,106 = eed®
mo Ag&h. e® ul@anrilees’ vun @i g5 Hofsmae Siea,

(i) ebfeonuy Snd e Eoed 82 fow oldes Heinlaer vfHEe
sewn @ 03 BO @e 24 god moges on 8 S5 &,

(ii) gaes Boe wlduees Behic ssfne Sned B Dne udsfes
AImS ot Dliznd emoest s obn flus BOS egws @t
02 BO @oes 69 250 ge@ims mucen on § S56.

(ili) Bow widswme NS Dlimd odzise BEDBas wogs! ogd
emBest awmd B8 gac Bomae m® 29 wew @ 01 80 &w 28
e B geo@ims moees on © S5,

(iv) B58d Bme ulfee vdslD: 2025 Dined? Dilmd emBen awmd
=0m 062 Hgems 2026 Sdn 19 » D» T0% Doe oislses 12
s emdus? et D8 goc S5 Dme Actnier 0dn qm® §
erndg €.

(v) B8es Bme oSdement e DEtE0 Aomend bl oy Hos
=e Ened B0 ulveas s0oiD gac Howe exmBes omd 887
am@Ee sem @os 10 B0 S 88 ¢l g@us muced om 8
HEG.

4.1.3 Gotin pans obds! enidnc @ede

4.1.4

(g)

(&)

cmaBes! amb cbm credn gfwbom w genny ulmssmaesil goHEd
Emdnc ©1 Dilim elma Gids smenm cdfsT D Bemde calk. aomB
Gaesns coeomm 46 = e0n emdnd 408 wew 38 811 o Sindwd 47, ¢
2025 gooddm 31 ¢y €0 monm O8] glas emdnd/BEnd;
edybamoss) ond emdes mEmD ¢ & eondigdh.cBo amnBest sued
b endme pe mrdome®mbe emeddc cadd Scm@d qfind a6k, &
amb 8D e gEsest 86T 0l Aldue e Dn didis puenmas? v
B, ¢ van fade pPebies? viWoBE By §OC Gunm Fndst
26s! shus omond »Onds chon ¢ ecs DPobisd w@BE
omedd emBust smed gbiime ey Suyn a0 Aldeesae Da.

H00 Aewde gm 40(1) epnd B8ocd® E8 @@ wgwm mic BS:0u
Adean @ HHs ¢ &0 BE el sowmg B8ad emmog 82 on gn
Huo@alio EEHD Hudbnm gbinmwnl ewgmd oondgd.

acwe effecdimne S58

¢olm o050 R0 we Gitds edbn BEAY emidnd ede v G oubs smnBest
et e moliwanl 6D, Gitin odDh emBPusi wwd DB Bud =0 g § o
gthusigm 8D dndded 2022 e¢e®a8 24 Eovd g 231029 o @wd
sned o@d mdm ¢ mbia efodn 8E xx 0B vbbedqed 288 £:3) Dowide

5

24



= | :

| Baflu semdmmisg
NATIONAL AUDIT OFFICE
NADSL

#5908 em@ux ewmebd See sBesidne mon cam giHenddns Acidu BEsY
£8 Ace Hul@n BBe8E vDoftr ongn edam 10 =f BEAGD quied. & gD

@seds @b W gimes et =870 88x dded BedBrled u88¥D 21 -

oS80 w cod H82, nBEL0 22 - edbews! vy BB, vB8EET 23 -eddews] ecee

2ed8®, ©88¥0 24 - mond guWS @®, 8BGO 25- HIE »em® HBD v giitale

HDf) ©fS wo uBELO 26 - B5o® oiE® 8@asRD 2024 w 2025 BSwwd g

emond, B8 sbud sum cmd H3&. cedx® oBado 27,28,29.30 © gocd

205 oo ga edin visih enAgd. ded® cweds o wm glxum et

embn gomas e e sBGED HBDE vOSD) amdgE.

4.2 =gdmumdes E50Em %

(&) emBus wwd 858 2020 scaddn 0] &m ©d0» =@0m ¢¢ oloan
oddBe B8 mbfvwce fa cEdm (Boc Dingw ndfdtw (Present
status) eBzfus mE ©B oce eB8wmidm, oD, Bmne, muendin, cod S5,
eueds 1 gloom gmd HBed® Hdis Eomd cmBar’ ambd =@0gy
D085 20Hm GSBemm @-ams, 68 me fdedesmen’ g8 emiong
sddBe B8 cirom exwB Do. Yo qod s qnces’ 888 43
eud w0d ¢fm 909 O P GBeomgde @Bl eBxie HD5f
emdnd; cahoBed ¢ludide Beme eonu B € daé.

(22) 2023 &3 23 8w g MOT/2023/01 ¢om moddes g@mmrasd Snadae
B8} G pumm Be eDIcHG ¥ 688 edfue gesife vl §
&8 696 § comm 880 menmne B8 Bnsnc ef emdnd ¥ 0dad
gBexfe end gpoan 200857 mOyn B¢ @7 HO¢ emSes] amb B8s)
goc Dnpedded v gfosffed wews! Heumodm® 54 Hst Huomsme® 17
= Bemd emifiad.

43 oum® mgfmmdme

2025 ween @38 31 Eomnl olmsy Obse s § maid) efxfeen Dimd oo ges
gEmemnbe Y08 emwdm Boim® BeD qoc Boss bbb wdw oeded? &e@
emdm Dm® §8n8 019 A=t 8828 05 = dom 102 of gheds’ ¢ aln® M =
dmm 45 & K Bcwsle el A5 . -

20200 wdusl mE@mamdse
51 gmusin mbe @adce, o e dwEdce
2025 @¢e @88 31 E50 am®s mobe Safdce 238 & D5 and nos mele BwdEe

197 =& fews? amad 4] o nddomg 8 $8&. c@8 noisfda ewed mieae@mia
ewedd AcmE0 9 gif A0 Do emedf Alxfsms enael.

Hewuds BoamBad
Soemnisd eDmbd

25



Chapter 04 — Performance Indicators

4.1 Performance indicators of the Institution (Based on the Action Plan)

4.1.1 Administration Division

Action as per the action plan

Specific Indicators

Actual output as
percentage (%) of the
expected out put

Management of daily post

100- 75%- 50%-
90% 89% 74%
No. of letters received v

in daily post

Matters pertaining to vehicle and transport
facilities

No. of letters issued for
matters related to
vehicle and transport
facilities / No of action
taken

v

No. of vehicles needed
to repair/ No. of
vehicles repaired

No. of vehicles
requested for duties/
No. of vehicles
provided

Matters pertaining to the office building

No of letters issued on
matters related to the
office building / No. of
action taken

No. of repairs required
related to the office
building/ No. of repairs
made

AN

Payments for essential services of the office

No. of vouchers prepared
for the essential services
of the office.

Maintenance of personal files

No. of letters issued
related to personal files
/ No. of action taken

Preparation of reports related to the
institution

Number of reports
prepared related to the
institution

Matters pertaining to loans

No. of loan applications
proceed

Issuance of official identity cards

No. of identity cards
issued

Adherence to the RTI act

No. of RTT 01
applications received

Printing activities

No of documents
printed

NN NN N N S
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Matters pertaining to Issuance of railway
season tickets and free railway warrants

No. of railway warrants
and season tickets
issued

Duties relating to officers’ leave

No. of action taken

Staff training

No. of training
programs conducted

Departmental recruitments

No. of departmental
recruitments made

Agrahara insurance benefits

No. of Agrahara
applications proceeded

ANERNER A NI N
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No. of Cases

T | B
2 2
4) 4)
In hand § §
n 7}
= 2 = 2
- =58 |58
—~ 8 2 =3 =3
Division Goal Action Sub - Action = o e 255 2% P
= s = SSml 82 2
St 1)) < 1> E [>1 E E
s = —_~ &) = = = .S
2 o=~ —_ »w 2 g »w =B Q
5d |52 | = s |2 SEE 58 | £
%)
=928 |3 s | F c54 28| ¢
== >SS 5 S i =8 =l == 2
) < > = = 7 =) z Q¥ » 2 S .
2 — SR = o ~ S 2 I 22 1)
S |82 |E |5 |E|E |S24 2223
885 |28 | O O | £ |~z = il 2
Administra | Distribution of
tion daily mailinan | . . . Enter to the DMS system and 0 | 2758 | 2578 | 0 | o | o0 100%
. Distribution of inward distribute among division
efficient lett
etters
manner
Return the unrelated letters 0 180 180 0 0 0 100%
Distribution of Distribute register/ normal post letters Amount spent for postal stamp 100%
. (]
outward letters Deliver the by- hand letters machine
Provision and ) . .
maintenance of Assign official vehicles 0 6 6 0 0 0 100%
infrastructure
facilities of the Arrange official travel 0 162 162 0 0 0 100%
office in an
efficient and o Maintenance of vehicles (Repair /
productive way | Utilization and service / insurance / fuel testings/tiers 4 24 28 0 0 0 100%
maintenance of and batteries/accidents)
government vehicles
Disposal of motor vehicles 0 0 0 0 0 0
Prepare the quarterly report on vehicle 0 1 1 0 0 0 100%

maintenance
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Repair the building 2 9 11 0 0 0 100%
Maintain the Air condition system, lift,
generator, fire security system, PBX 1 0 1 0 0 0 100%
intercom system
. erform
Maintenance of office Ie) d
premises efficient
Renew service agreements 0 1 0 0 1 0 &
maximu
m
capacity
Settle utility bills 0 8 0 8 0 0 100%
Maintain janitorial . .
. . Renew service agreements, Monitor o
services and cleaning . . 0 8 8 0 0 0 100%
services daily activities & Make payments
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human resource Confirmation in service 0 1 1 0 0 0 100%
management
and Promotions 0 10 10 0 0 0 100%
development in
the office Resignations 0 0 0 0 0 0 -
Annual, Non annual & other transfers 0 15 15 0 0 0 100%
Maintenance of
personal files i(;‘rlrca;z;fg)rﬂzoval for annual salary 0 3 43 0 0 0 100%
Issue service confirmation letters 0 17 17 0 0 0 100%
Prepare the‘personal files of officers 1 1 ’ 0 0 0 100%
who are retired
Issue VOP notices 0 1 1 0 0 0 100%
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Take actions for departmental perform
recruitments 4 0 0 0 0 4 ed
efficient
o &
Mzmtam the approved Take actions for filling other vacancies 8 0 2 0 3 5 maximu
cadre m
capacity
Update and send the details to the o
Management Service Department 0 ! ! 0 0 0 100%
o Organize internal trainings 0 3 3 0 0 0 100%
Conduct training Send the off . | fforei
programs ep 't e officers for external /foreign 0 4 4 0 0 0 100%
training programs
Grant approval for leave under the o
Establishments code and P.A. circulars 0 63 65 0 0 0 100%
Other establishment Issue vehicle permits 0 1 1 0 0 0 100%
Giviti '
activities Issue railway warrants 0 38 38 0 0 0 100%
Grant approval for distress loans 0 7 7 0 0 0 100%
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Grant approval for documents of
property loan 0 0 0 0 0 0 B
Take action to receiving the o
“Agrahara” benefits 0 > > 0 0 0 100%
Preparing .
reports Budget report - 2025 Collect data and prepare report 0 1 1 0 0 0 100%
Action plan 2026 Collect data and prepare report 0 0 0 0 1 0 95%
Dealing with Appoint designated officer and
matters under Make appointments in?(l))rmation (;gfﬁcers 0 0 0 0 0 0 -
Right to
Information . _ Reply for RTI 10 applications 0 19 19 0 0 0 100%
Actno 12 of Actions as Designated
2016 in an officer Provide Information to RTI
effective Commission 0 > > 0 0 0 100%
manner
Actions as IO (admin) | Reply RTI 01 applications 0 1 1 0 0 0 100%

32




No. of Cases

In hand = =
) )
> >
Z Z
(5] (5]
<] <]
B B
=% | £
Division Goal Action Sub - Action = g < 2
’a 8 < ~ e ~ e
w v
R 3 258 €5 |3
e = oL R 9L =
o0 < <@ E < E =
g W -E —_ 2 ® —_~ a = g a = )
ES |58 |2 |z |2 sEg(sE | &
= 2 i § = = ool gl | g
== oS |5} 3 ‘@ =8 = 2= =
ep 1 > = = a8 ) 220 22 g =
oL S~ = o ~ IS 2 822 )
o> o ™ = 5 e 3 2 wl & 3] .
Sz | 82 3 = 2|8 | FR4 =R<| ¢
M S & e @] Q -9 Z Z
Provide Get necessary
assistance & documents and
necessary formats from the 0 0 0 0 0 0 -
utilities for government printing
daily activities | department
Ofoocfelecuere Provide refreshments
p . and other supplies for 0 31 31 0 0 0 100%
effectively .
meetings
Supply newspapers for
PPy riewspap 0 480 | 480 | 0 | 0 | 0 100%
staff officers
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4.1.2 Accounts Division

Actual output as

Goal Action percentage (%) of the
expected out put
100%- 75%- 50%-
90% 89% 74%
Efficient Financial Administration and Financial
Accurate account Administration
. _ v
Correct Reporting Accounting
. N o v
Optimum utilization of Financial assets Procurement
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4.1.3 Establishment Division

Action as per the action plan

Specific Indicators

Actual output as
percentage (%) of the
expected out put

100%- 75% | 50%-
90% - 74%
89%
. v
Delegation of powers to the officers Number of Gazette
notifications published
regarding the delegation of
powers to officers.
. o . v
Delegation of administrative Number of delegations of
powers to the officers administrative powers to
officers made under PSC
Circular No. 05/2011.
: , v
Issuance of PSC Circulars No of PSC circulars
issued
. . . v
Study, approve & publish Service No of Service Minutes
Minutes published
Studyi.ng and approving Schemes of No of SOR approved v
Recruitment (SOR)/
Certification of Schemes of Recruitment No of SOR certified
(SOR)
Studying and amending Schemes of v
Recruitment (SOR) No of SOR amended
Certification of Schemes of Promotion v

(SOP)

No of SOP approved

Certification of Schemes of Promotion

No of SOP certified

Studying and amending Schemes of
Promotion

No of SOP amended

Studying and approving Transfer Schemes

No of SOT approved

Studying and amending Transfer
Schemes

No of SOT amended

AN

Granting approval for deviations from
Service Minutes / Schemes of Recruitment

No of deviations granted
for SM/SOR

v
Providing instructions and guidance No of matters for which
instructions/directions
were given
Appearing before the Administrative No of observations given v
to AAT cases

Appeals Tribunal (AAT), and the
preparation and submission of
observations.
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Approving the implementation of AAT
orders.

No of AAT orders
implemented

Participating in consultation sessions -
SCFR/CA Writ/HRC/PPC/ Ombudsman

No. of Consultation
Sessions attended -
SCFR/CA
Writ/HRC/PPC/Ombudsman

Submitting signed proxies and
observations for SCFR / CA Writ/ HRC /
PPC / Ombudsman cases

No. of cases - SCFR/CA
Writ/HRC/PPC/
Ombudsman for which
observation was submitted

Submitting observations to the Cabinet
of Ministers for approval.

No of recommendation
granted to Cabinet of
Ministers

Making decisions regarding recruitments,
confirmations, appointments, absorptions,
and promotions

No of decision granted to
the matters related to
recruitment,
confirmation,
appointment, absorption
& promotion
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Establishment .
stablishmen Delegation of Delegation of Power Delegating Power to the officer 8 8 0 0 0 100%
Power of PSC Delegating Power to the Committee 4 4 0 0 0 100%
Admlplstratlve Delegating Administrative power to the 6 19 75 0 0 0 100%
Functions officer
Formulating PSC Rules 0 0 0 0 0 —
Rules Amending PSC Rules 0 1 0 1 0 —
Interpretation of PSC Rules 2 4 1 0 0 100%
Formulation of . .
Rules & Circulars Issuance of PSC Circulars 0 1 1 0 0 0 100%
Regulation . . .
Approving Service Minutes 1 3 1 2 1 0 75%
Service Minute Gazetting of Service Minute 0 0 0 0 0 0 -
Amending Service Minutes 11 21 14 9 7 2 72%
. Scheme of . .
FR ?lrlrensu(lg?tlon of Recruitment (SOR) Approving SORs 12 40 19 15 | 13 5 65%
Regulation Certification of SORs 8 11 12 4 3 0 84%
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Amending SORs 54 108 57 57 | 37 | 11 70%
Approving SOPs 4 24 14 10 | 4 0 86%
Scheme of Promotion | ¢ i cation of SOPs 1|15 |9 |43 |0 81%
(SOP)
Amending SOPs 5 25 8 14 | 6 2 73%
Approving SOTs 7 29 21 13 1 1 94%
Scheme of Transfer | ¢ ification of SOTs 2 19 |19 |11 o 95%
(SOT)
Amending SOTs 19 71 43 | 28 | 18 1 79%
Deviating from SMs 7 3 7 2 1 0 90%
Addressing Issues ..
not Covered by . o Deviating from SORs 10 20 21 5 4 87%
Rules & Granting Deviations —
u . Deviating from SOPs 2 4 5 1 0 100%
Regulations
Deviating from SOTs 0 2 2 0 0 0 100%
Policy Granting Approval 140 | 516 | 525 | 45 | 63 | 23 87%
Other Granting Approval | Oranting Approval 213 | 1035 | 1030 | 89 | 81 | 48 90%
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4.1.4 Appointments Division

Action as per the action plan

Specific Indicators

Actual output as
percentage (%) of the
expected out put

100%- | 75%- | 50%-
90% 89% 74%

Making appointments No. of appointments made v
Approving Gazette notifications for No. of gazette notifications v
appointments issued in respect of

appointments
Confirmation of officers in their respective No. of confirmations made v
grades/posts
Submitting proposals regarding concessions No. of EB concessions v
for Efficiency Bars granted
Attaching officers in accordance with newly No. of absorptions in terms v
approved Schemes of Recruitment (SOR) / of newly approved SOR/SM
Service Minutes

No. of officers released to v
Releasing officers to Provincial Councils and provincial councils,
projects in terms of Proc.edural Rules, projects in the terms of
Managem.ent Services Circulars, or other Procedural Rules, M gt.
relevant circulars Circulars/ Other Circulars.
Retirement of officers in terms of Public No. of officers send on v
Administration Circular No. 30/88 retirement in terms of the

provision of PA Circular

30/88
Appointing officers for acting/ attend to No. of officers appointed for v
duties acting/ attend to duties

No. of decisions issued v

Appeals regarding appointments

regarding appeals on
appointment

Preparation of written observations No. of Wr.ltten o‘t.)servatlons v

regarding AAT cases / complaints prepared in relation to AAT
cases/complaints

. . No. of appearances v

Appearing (Attending ) before the AAT / before (Attending AAT

Preparation of counter-observations No. of counter v
Observations submitted

Implementing AAT directives / Filing No. of AAT orders v

motions. implemented

Preparation of observations for Supreme No. of observations prepared v

Court Fundamental Rights cases for SC/FR cases

Participating in consultation meetings for No. of consultations attended v

SC/FR cases

Scrutinizing and certifying affidavits related No. of affidavits certified v

to SC/FR cases

Preparation of observations for PPC/ HRC No. of observations prepared v
for PPC/ HRC cases

Attending Parliamentary Petitions Committee | No. of visits/appearances v

meetings
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ent Approving Gazette Notifications 9 61 42 13 14 1 78.57% 0
Approving BOI 0 42 42 0 0 0 100% 0
Appointment Selection of candidates 4 57 46 9 5 1 90.16% | 229
Issuance of appointment letters 0 29 28 1 0 0 100% | 957
Appointin Cancelation of appointment 1 12 12 0 1 |0 9231% | 24
g suitable
officers to Confirmation Confirming officers in respective grades / 75 225 256 43 1 0 99.67% | 489
the post posts
EB Concession Approve / Reject EB concession 52 280 263 36 31 2 90.06% | 561
. Absorbing of officers in terms of newly o
Absorption approved SOR/SM 0 10 7 2 1 0 90% 6
Issuance of letters of absorption 4 29 30 3 0 0 100% 47
Releases Approve/ Reject the releases 31 296 289 21 12 5 94.80% | 328
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. Approve the retirement s under provision o
Retirement of PA Circular 30/88 4 44 41 3 2 2 91.66% | 38
ﬁctmg App01'ntment of officers on acting/ attend 95 960 930 25 72 | 28 90 52% | 1065
ppointments to duties
Appeals Approve/ Reject relief 38 316 256 45 44 9 85.02% | 178
Resignation Approve/ Reject 8 63 54 13 4 0 94.36% | 56
Re- employment | Approve/ Reject the re-employment 27 200 199 11 16 1 92.51% | 370
Approving Gazette Notifications 0 0 0 0 0 0 - 0
Approving BOI 1 0 1 0 0 0 100% 0
Contract ) )
Appointment Selection of candidates 0 0 0 0 0 0 - 0
Issuance of appointment letters 0 8 7 0 1 0 87.50% 8
Cancelation of appointment 0 0 0 0 0 0 - 0
Other 10 252 255 2 4 1 98.09% | 77
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4.1.5 Promotion Division

Action as per the action plan

Specific Indicators

Actual output as
percentage (%) of the
expected out put

100% | 75%- | 50%-
-90% | 89% | 74%
. v
Granting approval for Grade-to-Grade No. of grade-to-grade
promotion promotions granted
Granting approval for Promotion by v
selection No. of promotion by
selection granted
Granting approval for Gazette notifications v
relating to Promotion No. of gazette
notifications issued
regarding promotions
Appeals related to PSC decisions No. of Decisions granted v
Appeals related to HSC/ESC decisions No. of Decisions granted v
Granting approval for the appointment to the . v
post (Based on appointment by selection) No. of Appointments
granted
Preparation of written observations for No. of observations made v
AAT cases
. No. of visits/ v
Appearing before AAT appearing before AAT
Preparation of counter observations No. of counter v
Observations made
Implementation of AAT decisions/ No. of decisions made v
submission of motion
Preparation of observations for SC Cases No. of observations made v
Attending for consultation on SC Cases No. of consultation v
attended.
Checking & certification of affidavits of SC | No. of affidavit certified v
Cases
Preparation of observations for PPC/ HRC No. of observations v
prepared
Appearing before PPC No. of visits/appearances v
made
Cancellation of promotions No. of promotions v
cancelled
Cancellation of appointments No. of appointments v
cancelled
Provide the required information Under RTI | No of applications v
Act received
Attending to RTI commission No. of appearances before v

the RTI Commission
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Promotion Granting approval for promotions 130 383 349 46 | 118 0 T7% 550
Grade to grade Issuance of letters of promotions 11 75 76 0 10 0 88.37% | 552
promotion Cancelation of grade to grade promotion 0 2 0 0 2 0 - 0
Other 24 61 61 3 21 0 7529% | 0O
Appeals Approve/ Reject relief 9 24 22 3 8 0 75.76% | 0O
Grant Granting approval for the Notification of
. calling applications, Marking schemes & 37 115 95 17 | 40 0 73.68% | 0O
promotion -
) Interview Boards
P romotion by Granting approval for promotions 41 108 79 22 | 48 0 67.79% * | 357
selection Issuance of letters of Promotions 23 51 49 1 24 0 67.57% * | 53
Cancelation of promotion 0 2 0 0 2 0 0
Other 41 153 173 4 17 0 91.24% | O
Appeals Approve/ Reject relief 50 142 100 31 61 0 68.22% * | 0
Approving Gazette Notifications 3 15 7 7 4 0 77.78% | 0
Appointment to Approving BOI 0 3 2 0 1 0 66.67% | 0
. the Post (Class I & | Selection of candidates 47 234 193 | 24 | 64 0 77.22% * | 241
Appointment bove/ E ti f i | 6 484 4 40 | 6 0 88.39% | 68
o the post above/ bxecutive Issuance of appointment letters 7 55 5 .39% 5
grades) Cancelation of the appointments 1 0 1 0 0 0 100% 0
Other 4 27 27 0 4 0 87.10% | 0
Appeals Approve/ Reject relief 11 31 22 4 16 0 61.9% * | 1

*Recived During the Month of December 2025
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4.1.6 Disciplinary Division

Action as per the action plan

Specific Indicators

Actual output as
percentage (%) of the
expected out put

100 75% | 50%-
Y- - 74%
90% | 89%
Duties related to Preliminary investigations No. of orders issued v
(Submission of preliminary investigation reports
for issuing a charge sheet or for concluding
disciplinary action / preliminary investigation /
response to the charge sheet / calling for necessary
information, observations, and recommendations
from relevant institutions for the appointment of
disciplinary inquiry officers / conducting formal
disciplinary inquiries and appointing the tribunal
of inquiry / issuance of the final order.)
\Appeals submitted against vacation of post orders No. of orders issued v
issued by Heads of Institutions
Taking actions on requests for Interdictions, v
Compulsory leave & retirement subject to Sec. 12 | No. of orders issued
Taking Actions on other issues relating to No. of orders issued v
disciplinary matters
Discip.li.nary order§ given by Provincial No. of orders issued v
authorities in relation to ESC, HSC, SLEAS
Taking actions on public petitions / complaints No. Of Complaints v
/ Petitions
regarding which
action was taken
No. of observations v
Preparing & sending observations to following of | made
institutions on their notices/ requests
i. Attorney General
ii. HRC
iii. Ombudsman
iv. PPC
v. CIABOC
vi. AAT
vii. CA
viii. SC
No. of appearances v
Appearing before AAT/PPC/HRC/RTIC/ made
CIABOC representing PSC
Attending consultation at the AG’s department. | No. of consultations v
made
Granting information requested under the RTI Act | No. of applications v
attended
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Disciplinary Taklpg Taking actions on Peliminerylnquery(Issuance
decisions on of Charge Sheets /Terminate Disciplinary 107 411 258 | 182 | 70 | 8 84.94% | 273
disciplinary Proceedings)
matters fairly
and Amending charge sheet where necessary 4 14 8 6 4 77.78% 5
efficiently
Receiving reply to Charge Sheet 2 92 35 51 6 | 2 91.49% | 48
Receiving observation to the answer to the
Taking actions charg.e sheet(Appointing 10/PO/DO, 17 82 58 22 19 80.81% | 16
on preliminary Terminate, Punishment)
Investigations | Amendment of the inquiry panel & venue 7 5 1 1 85.71% | 6
Giving approval to use motor vehicles for FDI 1 13 14 100% 4
o
Considering the progress of conducting FDI 33 29 3 ! 96.97% | 19
{:sgliance of orders for other matters related to 7 29 28 6 1 1 94.44% | 13
Recommending Vouchers of 10s 23 21 1 1 95.65% | 15
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decisions on . 4 29 26 5 2 93.18% 7
C Interdictions
disciplinary
matters fairly | Taking actions | sqyance of the decisions on requests of i g ; : : 28.80% | s
and . on reql'les'ts for compulsory leave .89%
efficiently Interdictions, _
Compulsory Isspance of the decisions on requests of Sec. 12 ) 33 19 2 6 |9 77 14% 16
leave & retirements
retirement o
Issuance of the decisions on requests of
subject t0 Sec. | rormsatoments a 5 31 24 | 7|5 86.11% | 14
12
Issuance of the decisions on requests of Half 3 1 2 100% 2
Pay
Taking . )
decisions on | Taking Actions
disciplinary on other issues
matters fairly relating to Providing instructions on disciplinary matters 1 33 31 3 91.18% 13
and disciplinary
efficiently matters
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Granting approval or providing instructions on 1 1 100% 1
E-code amendments
Transfer on disciplinary grounds 8 6 2 100% 5
Concurrence for foreign leave requests of
officers against whom disciplinary actions are 25 22 1 2 92% 11
pending
Reglste.r j[he f)fﬁc.ers to the inquiry panel and | 35 30 ) 4 88.89% | 32
maintaining inquiry panel
Granting approval for appointment of retired o
officers to act as PIO ! ! 2 100% 2
Taking actions on other disciplinary matters
not specified above (Matters on Salary 8 130 122 10 2 |4 95.65% | 42
Increments,)
Appeals against | Dismissing / Allowing Appeal of
Decidi Disciplinary ESC/HSC/Provincial Authorities
eciding on :
appeals orders glven by 21 193 | 86 | 91 | 37 82.71% | 74
fairly & ! Provincial
reasonably authorities
VOP Dismissing / Allowing VOP Appeal 8 63 34 32 5 92.96% | 34
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Taking
tions on . .
aflb?ics N Taking actions
pubh on petitions Making orders on petitions 30 510 332 | 163 | 41 | 4 91.67% | 237
petitions / .
. received
complaints
efficiently
Making Making observations on appointing HOD 54 54 100% 57
clearance
reports for Issuance of
appointments | clearance . . . 0
& reports Making observations on Promotions 27 26 1 96.30% | 140
Promotions
accurately
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4.1.7 Appeals Division

Action as per the action plan

Specific Indicators

Actual output as
percentage (%) of the
expected out put

100% | 75%- | 50%-
-90% | 89% | 74%
o . . v
Granting suitable decisions on Appeals No. of orders issued
(Disciplinary, Transfer, Promotions, VOP,
Termination &Others)
. . . v
Preparation of written observations for No. of observations made
AAT cases.
. No. of visiting/ v
Attending to AAT appearing before AAT
Preparation of counter observations No. of counter v
observations
Implementing AAT No. of decisions
Preparing observations for SC/FR Cases. No. of observations v
prepared
Attending for consultation on SC/FR Cases | No. of consultations v
attended
Preparation of observations for PPC/ HRC No. of observations made v
Attending to PPC No. of visits/appearances v
Provide the required information Under RTI | No of applications v

Act

regarding which action was

taken
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Appeal
Granting
suitable
decisions on
Appeals
Disciplinar Taking decisions by the | Discussing the matter & finalizing by the 912
(Disciplinary, £ de y S8 goy 705 | 2685 | 1732 | 746 | 7,7 | 0 | 1732 | 73.00% *
Transfer, Commission Commission
Promotions,
VOP,
Termination &
Others)

*The Implementation of Annual Transfers of All- Island Services and Combined Services were postponed to 01.04.2026 due to the disaster situation
caused by Ditwah Cyclone. Therefor Final Decisions of annual transfer appeals were not taken before 31.12.2026
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4.1.8 Education Service Committee of the Public Service Commission

Action as per the action plan

Specific Indicators

Actual output as
percentage (%) of the

expected out put
100% | 75%- | 50%-
-90% | 89% | 74%
Recruitment for vacancies v
No. of Recruitments
made
Appointing to the Posts No. of Appointments v
made
Confirmation in the Service No. of Confirmations v
made
Promotion No. of Promotions made v
Absorption No. of Absorptions made v
EB Concessions No. of EB Concession v
granted
Transfers/ Releases No. of Transfers/ No. of v
Releases granted
Retirements No. of Retirements v
granted
Acting and attending to duties No. of approvals given on|
acting and attending to
duties
Re-employment on Contract Basis No. of Officers re- v
employed on Contract
Basis
Resignations No. of Resignations made |
Issuing Charge Sheets No. of Charge Sheets v
issued
Retirement under Sec.12o0f the Pension No. of retirements v
Minute granted under Sec. 12
Issuing Final Disciplinary Order No. of Final Decisions v
conveyed
Sending on compulsory leave No. of persons sent on
compulsory
leave

Reinstatement in Service

No. of Reinstatements
made

Interdictions

No. of Interdictions
made

Other Disciplinary Orders

INo. of other disciplinary
orders issued

Provide the required information Under RTI
Act

No. of RTI Applications
Received

Preparing observations for SC/FR Cases.

No. of observations

Appointment of Inquiry Oficers

\Amendment of Charge Sheets

SIS N KN YN X

51




No. of Cases - ~
T T
> >
In 2 2
hand = =
- 2 = =% | g8
o s e . . ) = =3 =% »
Division Goal Action Sub - Action = 3 3 s os| 2o 3
= o0 = 22| 82 E
s = — &) S e~ | S =
ew | E3| | |28s5| 28 | 2
=) g =~ ~ g ~ : = 2 : = s
Q =T = = ) 1= b4 o @
T3 =8| 2| %= c52| sEx| §
=3 ° 2 ] 2 ||l 5| 5= =
2 < Za| | E| 8T 822 828 | s
53| §S| E | 2| Elz|2Ez| 248 ¢
S o
28| 25| S || &lz[7==|===]| 7
EDUCATION SERVICE COMMITEE
E;iuca.tion Appointing Approving Gazette Notifications
ervice | suitable :
. Approving BOI
Commitee | sfficers to the PP . £ .
post ' Selection of candidates .
Appointment Issuance of appointment letters 0 4 4 0 010 82% 721
cancelation of appointment 0 4 4 0 010 26
Appointment (other) 2 127 104 1 19 | 5 90
Confirmation Confirming officers in respective grades / posts 5 94 97 0 0 |2 98% 90
EB Concession | Approve / Reject EB concession 11 40 32 3 10 | 6 69% 29
Absorption Absorbing of officers in terms of newly approved | 5 5 0 0 1 4
SOR/SM
83%
Issuance of letters of absorption 0 0 0 0 010
Releases Approve/ Reject the releases 5 41 38 4 2 ]2 91% 108
Retirement Approve the retirement s under provision of PA 0 1 1 0 0o | o 100% |
Circular 30/88
Actmg Approve the retirements on Medical grounds 0 0 0 0 010 —
Appointments
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Re- employment | Approve/ Reject the re-employment 0 0 0 0 010 -
Approving Gazette Notifications 0 0 0 0 010 -
Approving BOI 0 0 0 0 010 -
Contract Selection of candidates 0 0 0 0 0 [0 -
Appointment -
Issuance of appointment letters 0 0 0 0 010 —
Cancelation of appointment 0 0 0 0 0160 -
Granting approval for promotions 0 0 0 0 0160 -
Grade to grade | 5,21ce of letters of promotions 44 542 | 521 | 6 | 45 |14 90% | 815
promotion
Cancelation of grade to grade promotion 0 0 0 0 010 0.00% 0
Grant " Granting approval for the Notification of calling
protmotion applications, Marking schemes & Interview 0 4 2 0 2 10 0
Promotion by Boards R6%
. (]
selection Granting approval for promotions 0 0 0 0 0160 0
Issuance of letters of Promotions 0 3 3 0 0|0 6
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Cancelation of promotion 0 0 0 0 010
Other 4 14 16 | 0210 89% | 8
(Promotion)
A int t
to}ﬁ(;lg()r;en Approving Gazette Notifications 0 5 5 0 010
Appointment to AppI'OVing BOI 0 3 3 0 0 0
the Post (Class I
& above/ Selection of candidates 1 11 12 0 0 0 100% 97
Executive
grades) Issuance of appointment letters 0 1 1 0 0 0 1
Cancelation of the appointments 0 2 2 0 010 11
Other (Appoint to the post) 2 62 44 10 9 1 84% 8
Conducti
fo(;?neﬁc e Issuance of charge sheet 3 4 5 2 010 5
Disciplinary
Inquiries Amending charge sheet where necessary 0 0 0 0 0 0 799,
Terminating the Disciplinary proceedings
(considering PIR) 0 0 0 0 0|0 0
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Appoint IO/PO/DO 2 4 6 0 010 6
Amendments to the inquiry panel & venue 0 4 4 0 010 3
Issuance of disciplinary order Exonerating 0 | | 0 o | o 1
accused officer
Issuance of disciplinary order Imposing
o . = 0 0 0 0 0|0 0
disciplinary punishment on accused officer
Issuance of disciplinary order converting
. . - 0 1 1 0 0|0 1
section 12 retirement to normal retirement
Issu:elnce of disciplinary order- Other disciplinary 0 19 0 ] 1 1o 0
punishments
Taking actions
on requests for
Interdictions,
Compulsory ¥ssuan.ce‘0f the decision on request of 0 ) ) 0 ol o 100% 5
leave & interdiction
retirement
subject to Sec.
12
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Issuance of the decision on request of 0 0 0 0 0ol o
compulsory leave
Isspance of the decision on request of Sec. 12 ) 1 1 ) 0o | o ]
retirement
Isguance of the decision on request of Sec. 12 0 0 0 0 0ol o
remstatement
Providing instructions on disciplinary matters 2 19 2 8 1110 0
Granting approval or providing instruction for E-
0 0 0 0 0|0
code amendments
Transfer on disciplinary grounds 0 2 1 0 1 0
Taking Actlons Concurrence for foreign leave requests of
on OFher 1Ssues officers against whom disciplinary actions are 0 1 0 0 1 0
relating to endin 83.00%
disciplinary z =
matters Reglste?r Fhe Qfﬁc'ers to the inquiry panel and 0 0 0 0 0o | o
maintaining inquiry panel
Granting approval for appointment of retired 0 0 0 0 ol o
officers to act as PIO
Other disciplinary matters not specified above. 1 61 48 12 1 1
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Taking Calling report from the relevant authorities on 0 6 6 0 0o | o
actions on Taki . petitions / complaints
ublic aking actions . — —
getitions / on p.etitions Forwarding p.etltlon to relevant institutes for 0 2 2 0 0 0 100%
. received necessary actions
complaints
efficiently Issuance of the order for petitions 0 0 0 0 0|0
Transfer (Except
Transfer of Annual & o
the officers Mutual 2 120 109 9 2 |2 97% 550
Transfers)
RTI 4 110 113 0 1 0 99% 113
Other 16 186 183 4 11| 4 93% 9
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4.1.9 Health Service Committee of the Public Service Commission

Action as per the action plan

Specific Indicators

Actual output as
percentage (%) of the

expected out put
100% | 75%- | 50%-
-90% | 89% | 74%
Recruitment for vacancies v
No. of Recruitments
made
Appointing to the Posts No. of Appointments v
made
Confirmation in the Service No. of Confirmations v
made
Promotion No. of Promotions made v
Absorption No. of Absorptions made v
EB Concessions No. of EB Concession v
granted
Transfers/ Releases No. of Transfers/ No. of v
Releases granted
Retirements No. of Retirements made v
Acting and attending to duties No. of approvals granted v
on acting and attending to
duties
Re-employment on Contract Basis No. of Officers re- v
employed on Contract
Basis
Resignation No. of Resignations v
Issuing Charge Sheets No. of Charge Sheets v
issued
Retirement under Sec.120of the Pension No. of retirements v
Minute granted under Sec. 12.
Issuing Final Disciplinary Order No. of Final Decisions v
conveyed
Sending on compulsory leave No. of persons sent on v
compulsory leave
Reinstatement in Service No. of Reinstatements v
made
Interdiction No. of Interdictions v
made
Other Disciplinary Orders INo. of other disciplinary v
orders issued
Provide the required information Under RTI | No. of RTI Applications v
Act Received
Preparation of observations for SC/FR No. of observations v
Cases made
Recruitment for the vacancies v

No. of recruitments made
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Health Appointing Approving Gazette Notifications/ 0
gerVIC?tt suitable Notifications of calling notice 0 3 3 0 0 0 100%
omimi
o ?hfﬁcerst to Approving BOI 0 0 0 o | o] o -
e pos
P Appointment Selection of candidates 0 6 6 0 0 0 100% 3
Issuance of appointment letters 6 126 100 15 7 10 87.12% 795
Cancelation of appointment 0 0 0 0 0 0 0.00%
Other 6 129 125 8 1 1 98.52% 122
Confirmation gg;frmmg officers in respective grades / 83 | 1572 | 1378 | 209 | 27 | 41 95.89% | 1653
EB Concession | Approve / Reject EB concession 1 210 134 25 42 10 75.36% 173
aAb:orbzing Oo}f{c/)sftlll/}:ers in terms of newly 0 0 0 0 0 0 3
Absorption pprove
Issuance of letters of absorption 0 0 0 0 0 0 -
Releases Approve/ Reject the releases 3 85 71 10 6 1 92.05% 88
. Approve the retirement s under provision of o
Retirement PA Circular 30/88 2 97 76 16 6 1 92.93% 99
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Approve the retirements on Medical grounds 0 3 2 0 0 1 66.67% 3
Reinstatement In terms of PSC Rules 22/23 0 28 4 12 4% | 8* 57.14% 28
* Received During the Month of December 2025
Actmg Appomtment of officers on acting/ attend to 0 41 29 ] 4 0 90.24% 44
Appointments duties
Resignation Approve/ Reject 1 250 207 28 8 8 93.63% | 240
Re- employment | Approve/ Reject the re-employment 0 0 0 0 0 0 -
Approving Gazette Notifications 0 0 0 0 0 0 -
c Approving BOI 0 0 0 0 0 0 -
ontract Selection of candidates 0 0 0 o | o] o -
Appointment -
Issuance of appointment letters 0 0 0 0 0 0 —
Cancelation of appointment 0 0 0 0 0 0 -
Granting approval for promotions 0 58 51 7 0 0 100% 59
Grade to grade :
romotion Issuance of letters of promotions 74 3431 | 2970 194 | 138 | 203 90.27% | 3295
Grant p
promotion Cancelation of grade to grade promotion 0 0 0 0 0 0
Promotion b Granting approval for the Notification of
M calling applications, Marking schemes & 0 19 9 4 6 0 68.42% 11

selection

Interview Boards
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Granting approval for promotions 0 69 54 13 2 0 97.10% 81
Issuance of letters of Promotions 0 0 0 0 0 0 -
Cancelation of promotion 0 0 0 0 0 0 -
Approve/ Reject relief 0 14 11 3 0 0 100% 14
Other 1 229 191 21 18 0 92.17% | 255
Approving Gazette Notifications 0 31 25 2 4 0 87.10%
) Approving BOI 0 0 0 0 0 0 -
Appointment ngplfgs‘ttmem 10 I"Selection of candidates 0 88 | sl 2 | 1| 4 94.32% | 254
pecialist ssuance of appointment letters .68%
tothe post | qpeciali I £ appoi I 0 | 410 | 355 | 25 | 17 | 13 92.68% | 451
Cancelation of the appointments 0 1 1 0 0 0 100% 1
Conducting
. formal
Taking . Issuance of charge sheet 2 195 90 57 43 7 74.62% 312
decisi Disciplinary
ecisions on L
S Inquiries
disciplinary
matters Amending charge sheet where necessary 0 36 24 3 9 0 75.00% | 56
fairly &
efficiently nati sseipli ;
Term%nan.ng the Disciplinary proceedings 0 16 12 ) ’ 0 87.50% 2
(considering PIR)
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Appoint IO/PO/DO 0 66 46 3 16 1 74.24% 106
Amendments to the inquiry panel & venue 0 23 20 1 2 0 91.30% 32
Issuance of disciplinary order-Exonerating 0 7 6 0 1 0 85 71% 14
accused officer
Is'sugncj,e of d1$01.p11nary order- Imposmg 0 108 63 5 35 5 62.96% 143
disciplinary punishment on accused officer
Issuance of disciplinary order- converting
. . . 0 1 0 0 1 0 1
section 12 retirement to normal retirement
Is'sufmqe of d1sc1'p11nary order- Other | 37 25 6 7 0 81.58% 46
disciplinary punishments
Issuance of the decision on request of
Taking actions | interdiction 0 20 12 4 4 0 80% 4
on requests for I £ the decisi ¢ of
Interdictions, Ssuanee or the cocision on request o 0 21 8 9 | 4] o0 80.95% | 30
compulsory leave
Compulsory
leave &
retirement ‘o
. Issuance of the decision on request of Sec. 12 0
T;bj ect to Sec. retirement/reinstatement 2 24 16 7 3 0 88.46% 30
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Providing instructions on disciplinary matters
- — - 3 40 24 6 7 6 69.77% 46
Granting approval or providing instruction for
E-code amendments
Transfer on disciplinary grounds 0 12 5 3 4 0 66.67% 11
Taking Actions Concurrence for foreign leave requests of
on other issues officers against whom disciplinary actions are 0 39 31 4 4 0 89.74% 60
relating to pending
disciplinary Getting register the officers to the inquiry 0 0 0 0 0 0 B 0
matters panel and maintaining inquiry panel
Granting approval for appointment of retired
officers to act as PIO 0 0 0 0 0 0 B 0
aOt;ril\e/Z disciplinary matters not specified 0 237 181 1 1 34 81.01% | 366
Reinstatement in Service -VOP 10 254 138 68 43 15 78.03% | 202
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Taking Callin iti
X g report from the relevant authorities on o
act;)c;ns on Taking actions petitions / complaints 0 2 14 > 6 0 76% 39
public - .
o on petitions ; H et
petltIOI’l.S / received EZ:vcsaszdmg }:[)'etltlon to relevant institutes for 0 3 3 0 0 0 100% 3
complaints ry actions
efficiently Issuance of the order for petitions 0 0 0 0 0 0 — 0
Approve the notification 0 14 12 0 0 2 85.71%
Approve the transfer board, review committee 0 8 8 0 0 0 100%
?nn“'? Granting approval to final list 0 13 13 0 0 0 100% | 7411
ransfers
Transfer of Submitting observations for appeal 0 5 5 0 0 0 100% 88
the Officers Annual Transfer Appeal 0 81 77 0 0 | 4 95.06% | 147
. : 5
il Tt [ ARt et el ot L 1| 51 5% 0 L0 e
A 1 \4 A4 o
ppea’s to PSC on re-appeals made against HSC order 0 4 3 0 0 ! 75% 14
Other 17 173 166 12 5 7 93.68% 68
Total 213 8420 | 6943 | 808 | 498 | 384 17043
8633 8633
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Chapter 05 - Performance of achieving Sustainable Development Goals (SDG)

5.1 Identified respective Sustainable Developments Goals.

Goal / Targets Indicators of the Progress of the
Objective achievement Achievement to date
-%0 | - %50 | -9%75
%49 | %74 %100
03. 03. C.01 Health Worker Density. | Number of Medical Officers /
recruited
Good Health Substantially increase health
and Well- financing and the recruitment, | Number of Dental Surgents ‘/
being development, training and | recruited
retention  of  the  health
workforce  in  developing Number of Ayurvedic /
countries, especially in least Medical Officers recruited
developed countries and small
island developing States
08 8.8 The percentage of claims /
submitted to the National
Decent work Protect labour rights and | [psurance Trust Fund for
and economic promote safe and secure | reimbursement.
growth working environments for all
workers.
16 16.6 Number of Public Service

Peace, justice and
strong institutions

Develop effective, accountable and
transparent  institutions at all
levels.

Committee Meetings
conducted

Number of Health Service
Committee Meetings
conducted

Number of Education
Service Committee
Meetings conducted

Number of Audit and
Management Meetings
conducted

Number of Commission
orders uploaded to the
official website of the
Commission
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Goal /
Objective

Targets Indicators of the Progress of the
achievement Achievement to date
-%0 | - %50 | -%75
%49 | %74 %100
Number of Proceduaral ‘/
Rules formulated
Percentage of the provision ‘/
used
16.10 In terms of the Right to
Ensure  public Information Act No. 12 of
information 2016,
fundamental i. Number of Right to
accordance Information (RTI) applications
legislation international | responded to
agreements. ii. Number of appeals for

which action was taken

DN

Number of reports submitted to
the Human Rights Commission

AN
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5.2 Briefly explain the achievements and challenges of the Sustainable Development Goals.
There are 17 Sustainable Development Goals. Such goals are not directly relevant to the Public Service
Commission, but an efficient public service is essential in implementing these goals. The contribution of

the Public Service Commission is necessary for prompt and efficient public service.

This commission shoulders in developing an efficient public service which is much essential in achieving

the objectives mentioned above.

In order to achieve these sustainable development goals, it is important to fill the existing vacancies in the
public service in a timely and formal manner, to grant promotions to the officers without delay, and also to

carry out the necessary activities to maintain discipline in the public service.

A satisfactory and efficient public service could be developed by performing duties as described above and

the same would pave the way for the public officers to achieve sustainable development goals

However, the initiation and implementation of each of the above-mentioned functions should primarily be
carried out by the authority with delegated power of the Public Service Commission, namely, Ministry

Secretaries and Heads of Departments.
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Chapter 06 - Human Resource Profile

06.1 Cadre Management

Approved Cadre Existing Cadre Vacancies /
(Excess)**
Senior 53 41 12
Tertiary 09 04 05
Secondary 122 113 09
Primary 54 39 15
06.2

New officers have reported for duty to fill the vacancies in senior-level posts by January 2026 while recruitments

are being made for primary-level vacancies.

06.3Human Resource Development

No. of staff | Duration of the Total Investment | Nature of the | Output/Kn
trained program (Rs’000) Program owledge
Name of the Local Foreign | (Foreign Gained**
Program /Local)
Postgraduate Developing
degree(Local) 05 01 Years 525 - | Local knowledge and
skills relevant
to the
respective
field.
Personal File Developing
Management — 70 % Day (9.00-12.00) 9.45 - | Local knowledge and
. skills relevant
Session - 01
to the
respective
field.
Personal File 81 ¥%Day (9.00-12.00) 2410 | - Do Do
Management —
Session - 02
Communication 27 ¥ Day (9.00-12.00) 747 | - Do Do
Skills
Hospitality 24 01Day 124.8 | -
services for
meeting &
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conference
Scientific,
Economical &
May?25- June 07 75pound | Foreign Do
s+
350dolla
1S
Short term October. 30 - 75pound | Foreign Do
. .. November. 15 s+
Foreign training 5
750dolla
Courses
rs
November.25 - 150 Foreign Do
December. 10 pounds+
750dolla
rs

* Briefly explain how the training program contributes to the performance of the organization.
- The overall performance of the organization can be maintained at a higher level by enhancing the

efficiency of the officers through the development of knowledge, skills and attitudes of the officers

through training programs.
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Chapter 07 — Compliance Report

No. Applicable Requirement Compliance | Brief explanation | Corrective actions
Status for Non-Compliance | proposed to avoid
(Complied non-compliance in
with/Not future
Complied
with)
1 The following financial
statements/accounts have been
submitted on the due date
1.1 Annual financial statements Complied with
1.2 Advance to public officers | Complied with
account
1.3 Trading and  Manufacturing | Not applicable
Advance Accounts (Commercial
Advance Accounts)
1.4 Stores Advance Accounts Not applicable
1.5 Special Advance Accounts Not applicable
1.6 Others Not applicable
2 Maintenance of books and registers (FR 445)
2.1 Fixed assets register has been | Complied
updated and maintained in terms | With
of Public Administration Circular
267/2018
22 Personal emoluments register/ | Complied
Personal emoluments cards have | With
been updated and maintained
2.3 Register of audit queries has been | Complied
updated and maintained with
2.4 Register of Internal Audit reports | Complied
has been updated and maintained | with
2.5 All  the monthly account | Complied
summaries (CIGAS) are prepared | with
and submitted to the Treasury on
due date
2.6 Register for cheques and money | Complied
orders has been updated and | with
maintained
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2.7

Inventory Register has been
updated and maintained

Complied
with

2.8

Stocks Register has been updated
and maintained

Complied
with

29

Register of Losses has been
updated and maintained

Complied
with

2.10

Commitment Register has been
updated and maintained

Complied
with

2.11

Register of Counterfoil Books
(GA — N20) has been updated and
maintained

Complied
with

03

Delegation of functions for financ

ial control (FR 135)

3.1

The financial authority has been
delegated within the institution

Complied
with

32

The delegation of financial
authority has been communicated
within the institution

Complied
with

33

The authority has been delegated
in such manner as to pass each
transaction through two or more
officers

Complied
with

34

The control has been adhered to
by the accountants in terms of
State Account Circular 171/2004
dated 11.05.2014 in using the
Government Payroll  Software
Package

Complied
with

04

Preparation of Annual Plans

4.1

The annual action plan has been
prepared

Complied
with

4.2

The annual procurement plan has
been prepared

Complied
with

4.3

The annual Internal Audit plan
has been prepared

Complied
with

4.4

The annual estimate has been
prepared and submitted to the
National Budget Department on
due date

Complied
with

4.5

The annual cash flow has been
submitted to the Treasury
Operations Department on time.

Complied
with
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05

Audit queries

5.1

All the audit queries have been
replied within the specified time
by the Auditor General

Complied
with

06

Internal Audit

6.1

The internal audit plan has been
prepared at the beginning of the
year after consulting the Auditor
General in terms of Financial
Regulation 134(2)DMA/1-2019

Complied
with

6.2

All the internal audit reports have
been replied within one month

Complied
with

6.3

Copies of all the internal audit
reports have been submitted to the
Management Audit Department in
terms of Sub-section 40(4) of the
National Audit Act No. 19 of
2018

Complied
with

6.4

All the copies of internal audit
reports have been submitted to the
Auditor General in terms of
Financial Regulation134(3)

Complied
with

07

Audit and Management Committ

€es

7.1

Minimum 04 meetings of the
Audit and Management
Committee have been held during
the year as per the DMA Circular
1-2019

Complied
with

08

Asset Management

8.1

The information about purchases
and disposals of assets was
submitted to the Comptroller
General’s Office in terms of
Paragraph 07 of the Asset
Management Circular No.
01/2017

Complied
with

8.2

A suitable liaison officer was
appointed to coordinate the
implementation of the provisions
of the circular and the details of
the nominated officer was sent to
the Comptroller General’s Office
in terms of Paragraph 13 of the
aforesaid circular

Complied
with
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8.3

The board of survey was
conducted and the relevant reports
submitted to the Auditor General
on the due date in terms of Public
Finance Circular No. 05/2016

Complied
with

8.4

Theexcessesanddeficitsthatweredi
sclosedthroughtheboardofsurveya
ndotherrelatingrecommendations,
actionswerecarriedout during the
period specified in the circular

Complied
with

8.5

The disposal of condemn articles
had been carried out in terms of
FR 772

Complied
with

09

Vehicle Management

9.1

The daily running charts and
monthly summaries of the pool
vehicles have been prepared and
submitted to the Auditor General
on the due date

Complied
with

9.2

The condemned vehicles have
been disposed of within a period
of less than 6 months after
condemning

Complied
with

9.3

The vehicle log books have been
updated and maintained

Complied
with

94

Action has been taken in terms of
F.R. 103, 104, 109 and 110 with
regard to every vehicle accident

Complied
with

9.5

The fuel consumption of vehicles
has been re-tested in terms of the
provisions of Paragraph 3.1 of the
Public Administration Circular
No. 30/2016 0f29.12.2016

Complied
with

9.6

The absolute ownership of the
leased vehicle log books has been
transferred after the lease term.

Complied
with

10

Management of Bank Accounts

10.1

The bank reconciliation
statements had been prepared, got
certified and made ready for audit
by the due date

Complied
with

10.2

The dormant accounts that had
existed in the year under review or
since previous years were settled

Not
applicable

10.3

The action had been taken in
terms of Financial Regulations
regarding  balances  disclosed
through  bank  reconciliation
statements, for which adjustments
had to be made, and those
balances have been settled within
one month

Complied
with
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11

Utilization of Provisions

The provisions allocated had been
spent without exceeding the limit

Complied
with

11.2

The liabilities not exceeding the
provisions that remained at the
end of the year as per the FR
94(1)

Complied
with

12

Advances to Public Officers Acco

unt

12.1

The limits had been complied
with.

Complied
with

12.2

A time analysis had been carried
out on the loans in arrears

Complied
with

12.3

The loan balances in arrears for
over one year had been settled

Complied
with

13

General Deposit Account

13.1

The action had been taken as per
F.R.571 in relation to disposal of
lapsed deposits

Complied
with

13.2

The control register for general
deposits had been updated and
maintained

Complied
with

14

Imprest Account

14.1

The balance in the cash book at
the end of the year under review
remitted to TOD

Complied
with

14.2

The ad-hoc sub imprests issued as
per F.R. 371 were settled within
one month from the completion of
the task

Complied
with

14.3

The ad-hoc sub imprests had not
been issued exceeding the limit
approved as per F.R. 371

Complied
with

14.4

The balance of the imprest
account had been reconciled with
the Treasury books monthly

Complied
with

15

Revenue Account

15.1

The refunds from the revenue had
been made in terms of the
regulations

Complied
with

15.2

The revenue collection had been
directly credited to the revenue
account without credited to the
deposit account

Complied
with

15.3

Reports of arrears of revenue had
been forwarded to the Auditor
General in terms of FR 176

Complied
with
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16

Human Resource Management

16.1

The staff had been maintained
within the approved cadre

Complied
with

16.2

All members of the staff have
been issued a duty list in writing

Complied
with

16.3

All reports have been submitted to
MSD in terms of their circular
No0.04/2017 dated 20.09.2017

Complied
with

17

Provision of information to the public

17.1

An information officer has been
appointed and a proper register of
information is maintained and
updated in terms of Right to
Information Act and Regulations

Complied
with

17.2

Information about the institution
to the public have been provided
by Website or alternative
measures and it has been
facilitated to appreciate /
allegation to public against the
public authority by this website or
alternative measures

Complied
with

17.3

Bi-annual and annual reports have
been submitted as per Section 08
and 10 of the RTI Act

Complied
with

18

Implementing Citizens Charter

18.1

A Citizens/Client’s Charter has
been formulated and implemented
by the Institution in terms of the
Circular No. 05/2008 and
05/2018(1) of Ministry of Public
Administration and Management

Complied
with

18.2

A methodology has been devised
by the Institution in order to
monitor and assess the
formulation and the
implementation of
Citizens/Client’s Charter as per
paragraph 2.3 of the circular

Complied
with

19

Preparation of the Human Resource Plan

19.1

A human resource plan has been
prepared in terms of the format in
Annexure 02 of  Public
Administration Circular
No0.02/2018 dated 24.01.2018.

Complied
with
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19.2

A minimum training opportunity
of not less than 12 hours per year
for each member of the staff has
been ensured in the aforesaid
Human Resource Plan

Complied
with

19.3

Annual performance agreements
have been signed for the entire
staff based on the format in
Annexure 01 of the aforesaid
Circular

Not
complied
with

It has been stated that it is
not mandatory in terms of
Section 03 of Circular
No. 02/2018(1).

19.4

A senior officer was appointed
and assigned the responsibility of
preparing the human resource
development plan, organizing
capacity building programs and
conducting skill development
programs as per paragraph No.6.5
of the aforesaid Circular

Complied
with

20

Responses Audit Paras

20.1

The shortcomings pointed out in
the audit paragraphs issued by the
Auditor General for the previous
years have been rectified

Complied
with

THE END.
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