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Chapter 01 - Institutional profile

1.1 Introduction

The Registrar General's Department, which currently operates under the Ministry of Public
Administration, Provincial Councils and Local Government, was established in 1864 with the
objective of registering lands. Its head office was located in Colombo and branch offices, that
is . land registration offices, were established in major cities. Establishment of these offices
was intended to register the ownership of lands of the public. Since it takes many years to
register ownership, provisions were first made to establish a system of registering legal
documents relating to land as an interim measure. In 1998, Registration of Land Title Act,
No. 21 of 1998, was enacted with the aim of formally registering ownership of land.

Computerized title registration activities were initiated in the year 2003, based on the
provisions approved by the Title Registration Act No. 21 of 1998. In this process, which was
jointly initiated by the Survey Department, Land Title Settlement Department, Commissioner
General of Lands Department and the Registrar General's Department, title registration
offices were also established in connection with the Land Registrar's Office selected for the
role of the Department.

In 1992, the District Registrar Division, which had amalgamated the Land and District
Registrar Offices, was decentralized to the Divisional Secretariat level. An Additional
District Registrar was appointed to head the office, responsible to the Registrar General.
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1.2 Vision and Mission of the Institution

Vision

Act as the pioneer of the people-centered service supply in registration, preservation of
documents and issuance of copies of certificates by confirming legal rights pertaining to
immovable properties and civil rights of the general public.

Mission

Registration of legal documents pertaining to immovable properties and registration of land

titles in Sri Lanka and registration of marriages ,births and deaths which are very important

events of the populace, preservation of such documents and the issue of certified copies there
from at request and thereby assisting the populace to protect their rights.

Leading ranges
Confirmation of civil rights (Civil)

Confirmation of the legal ownership of the immovable properties (Notary)
Expanding of the public service through new technology.(7echnical)
Proving data and information for development indicators (Statistics)

Human resource management for the administration(Administration/Training)

& & &8 &§ & &

Providing continuous infrastructure facilities for efficient and effective administration

(Administration/ Supplies)

&

Transparent financial management for the administration (Accounts)

&

Implementation of multi -sectoral development projects (Development)

&

Financial Auditing (Internal Audit)
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1.3 Scope of the Institute

There are three main duties in the Registrar General’s Department

1. Registration of documents relevant to immovable properties , attorney licenses,.titles
relevant to immovable properties and civil registration
2. Trusteeship and preservation of documents

3. Issuance of the copies of certificates.

Functions
P Registration of Documents

= Registration of documents relevant to immovable properties
= Registration of Trusts

= Registration of Attorney licenses

1.2 Registration of Titles

= Registration of tiles relevant to immovable properties

1.3 Civil Registration

= Registration of all marriages ,births and deaths occurred in Sri Lanka

= Registration of Sri Lankan marriages, births and deaths occurred in foreign
countries.

= Registration of the court orders of child adoption and re-registration of the birth of
the same children.

= Registration of Kandyan marriages on making decisions on Kandyan marriages
and divorce requests

2. Trusteeship and Preservation of documents

o Trusteeship and preservation of the documents relevant to the registration of
civil and land documents ,duplicates of notary deeds and other documents to
be preserved.

3. Issuance of the copies of certificates.

= Issuance of certified copies of all documents which are to be issued certified copies
to the persons authorized to obtain such copies

Subsidiary Activities
= Appointing and administration of marriages, births and deaths registrars

= Appointing of registrars and maintenance of their personal files.
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= Attestation to pay the prescribed stamp duties on deeds and other documents

= Translation of births marriage and death documents

= Making amendments in birth marriage and death documents on the request of citizens

= Publication of vital statistics reports

Acts and Ordinances

1. Land Registration

Registration of Documents Ordinance No.23 of 1927 (Cap 117)
Notary Ordinance No.01 of 1907 (Cap 107)

Trusts Ordinance No.09 of 1917

Land (Restrictions on Alienation) Act, No.38 of 2014

Stamp Duty (Special Provisions) No.12 of 2006

Increase of Fines Act, No.12 of 2005

Revocation of Irrevocable Deeds Act No.5 of 2017 oz 05
Apartment Ownership No.11 of 1973

Attorney License Registration Ordinance No.04 of 1902 (Cap 122)
Land Development Ordinance No.16 of 1969 (Cap 464 )
Sannases and Old Deed Ordinance No.06 of 1866 (Cap 136)
Registration of Old Deeds and Documents Ordinance cap 137)
Land Registers (Reconstructed Folios)Ordinance (Cap.120 )

2. Registration of Marriages, Births and Deaths

The Births and Deaths Registration Act No. 17 of 1951

Kandyan Marriage and Divorce Act No. 44 of 1952

The Muslim Marriage Divorce Act No. 13 of 1951

General Registration of Marriages Ordinance No. 19 of 1907

Adoption of Children Act No. 24 of 1941

Consular Duties Act No. 04 of 1981

Death Registration (Temporary Provisions) Act No. 19 of 2010

Death Registration (Temporary Provisions) Amendment Act No. 16 of 2016
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ORGANIZATION STRUCTURE OF REGISTRAR GENERAL’S DEPARTMENT
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(Information Technology)
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1.5 Main Divisions of the Department

1. Administartion Division

The Administration Division of the Registrar General's Department carries out the administrative
and staff organizational activities of the Department and also coordinates and supervises the
administrative and organizational activities of the Head Office, all Provincial/Regional Offices

and Land Registrar Offices operating under the Department.
Duties

1. Targeting all the divisions to achieve the vision and mission of the Department and
maintenance of the proper condition among divisions for that.

2. Supervision of activities such as attachment, transfers, promotions, conducting Efficiency
bar examinations, retirements, leave and disciplinary actions of all the officers.

3. Supervision of all the activities including disciplinary actions, preliminary
investigations/formal disciplinary investigation/ issuance of disciplinary orders of the staff.

4. Administration and the supervision of the Transport activities of the Department

5. Fulfillment of all the activities related to Departmental Post such as transporting the post

in and out and distribution
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6. Execution of the Annual Action Plan of the Department, progress review, directing to
relevant divisions in order to take necessary measures during recession situations and
taking necessary steps to revise the action plan in a timeliness manner.

7. Preparation of the Performance Report of the Department and applying its analysis for the

preparation of future Action Plan

8. Carder Management, vacancy filling and activities related to recruitment

9. Administration of the activities related to the Contracted services such as infrastructure
facilities which are water, electricity, communication and security service, sanitation
service.

10. Taking actions for amrndment of Recruitment Procedures of the Departmental services as
required

11. Creating new posts under FR 71

12. Calling the meetings of staff grade officers, preparation of reports and supervision

13. Registration of the officers for Agrahara Insurance Scheme and forwarding of claim
applications

14. Authorizing District Registrar/ Additional District Registrars

15. Activities related to Right to Information Act

16. Coordination and supervision of the actions of the Department in relation to the elections
conducted by the Election Commission.

17. Granting approval for over time and Holiday pays

18. Allocating provisions for Free Post

19. Actions relevant to train Season ticket and the issuance of Railway warrants.
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1.1. Development Division

The Development Division was established in 2021 and carries out a broad responsibility related
to the development of necessary facilities and physical resources with the view of providing a

more standardized, efficient and reliable service to the public.

Accordingly, planning , implementation and monitoring of of all development projects, including
new construction, and all necessary repairs and modernization activities are systematically
carried out to ensure the continuous, safe and efficient operation of all branch offices belonging to

the department.

Training Division

Training Unit is a specialized unit which is intended to increase human resorce development,
professional skills and increasing performance levels . Planning ,implementing and
evaluation of organized planning programmes are carried out for increase the
knowledge,skills and attitudes of the officers bythis unit. are implements and evaluates
organized training programs to develop the knowledge, skills and attitudes of officers.As
such , when introducing new policies, laws, technologies and systems, it is a primary
responsibility of this unit to provide guidance and training to officers to use them efficiently
and successfully. Training Unit also performs the functions of analyzing training needs,
preparing the annual training plan, organizing training workshops, seminars and online
training programs, and evaluating training outcomes. This unit makes an important
contribution to enhancing organizational performance, improving service quality, and

strengthening public trust.
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2. Information Technology Division

Registrar General's |CT D'VlleN RESPONS'BILITIES
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Implementation Support

Cybersecurity
& Data Protection

s Software
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Web & Portal
Updates

Infrastructure Suppon

Networs Security

Providing necessary technical and operating assistance for successful implementation and
continuous maintenance of the information technology related Project administration and
monitoring that is E-BMD, E-Population, E-Land and E-Title, hardware and internal software
work administration, networking activities and tasks related to departmental website
administration and updating are the main activities carried out by the Information Technology
division. Accordingly, the following activities are mainly carried out by the Information
Technology Division: monitoring and logging of systems/services, incident/problem management,
maintenance of hardware, servers, data storage, network infrastructure, implementation of
information security and cybersecurity controls (RBAC, audit trails, encryption, access reviews)
and ensuring data protection/legal compliance, identification of the need for internal software
enhancements (CR/Enhancements), preparation of user stories/requirements, coordination of
UAT/acceptance and service level agreements (SLA), maintenance of maintenance agreements
and vendor/supplier coordination, provision of field level support in the implementation of new
solutions, maintenance of user training and advisory/support services (helpdesk & user support),
networking activities and ensuring proper updating of the official website of the department to

ensure citizen service access, service quality and information reliability.
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Duties of the Information and Communication Technology (ICT) Division

01 Designing, developing and maintaining of information and communication technology systems
related to information and civil registration, land and title registration services.

02. Administration and implementation of application systems, data warechouses and digital
platforms used for the provision of departmental and public services.

03. Ensuring data security, data accuracy, system availability and access control in relation to all
ICT systems and digital documents.

04. Providing daily technical support and user support services to departmental officers, regional
offices and service centers.

05. Managing and maintaining of ICT infrastructure including servers, network systems and data
storage and user computers.

06. Implementing and monitoring of backup, disaster recovery and business continuity systems
for essential ICT systems.

07. Management of ICT related procurement, software license management and maintaining
relationships with suppliers in accordance with government procurement guidelines.

08. Preparation and maintainance of ICT asset lists, system documentation and timely technical
reports.

09. Giving Support for digital transformation, system upgrades and process automation in
accordance with national e-government policies and standards.

10. Coordinating with LGC, data centers and other government agencies for system integration

and data exchange between agencies.

3. Civil Registration Division

The registration of births, deaths and marriages in the island was initiated in 1867 as Civil
Registration and was entrusted to the Registrar General under the administration of the Ministry

of Home Affairs. The system for civil rights registration, which was centralized in the District
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Secretariats, was decentralized to the Divisional Secretariats in 1992 to provide more expedite

service to the people.

As such , District Registrar Divisions have been established in 336 Divisional Secretariats for the

registration of civil registration functions such as births, marriages and deaths, and nearly 1789

Birth,

Marriage and Death Registrars have been appointed to cover the entire island. The

following functions are carried out by this Division, including maintaining the personal files of

these Registrars.

Duties

3

&

&

Performing the tasks assigned by Acts and ordinances

Births and Deaths Registration Act No 17 of 1951

Marriages (General) registration Act No 19 of 1907

Kandyan Marriages and Divorce Act No 44 of 1952

Muslim Marriages and Divorce Act No 13 of 1951

Adoption of Child Ordinance No 24 of 1941

Consular Functions Act No 04 of 1981

Registration of Deaths (Temporary Provisions) Act No 19 of 2010 and
Registration of Deaths (Temporary Provisions) Act No 16 of 2016

Publication of Divisional Registrar vacancies in the Gazette, examination of the
supporting documents submitted by the District Secretary based on the interviews,
forwarding the appointment recommendation to the Registrar General, obtaining approval
and making appointments accordingly.

Maintaining the personal files of Divisional Registrars, granting extension of service, and
retirement.

Calling for preliminary investigations and implementing disciplinary orders regarding
complaints received against Divisional Registrars.

Payment of allowances to Divisional Registrars.

All matters relating to the appointment of additional marriage registrars.

Providing necessary training, guidance and activities related to the requests of the above

registrars serving island-wide.
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Preparation of monthly progress reports in Divisional Secretariats.

Preparation of monthly progress reports in Assistant Registrar General's offices.
Preparation of monthly income classification reports.

Payment of holiday pays to additional district registrars.

Updating of name amendment reports in the information system.

& & &§ & & &

Registering court orders for adoption of children and issuing child certificates, approving
applications submitted for the registration of such births and forwarding them to the

Divisional Secretariat for registration.

&

Obtaining assistance from the Attorney General's Department on legal matters related to

civil registration matters and participating in legal discussions with the Attorney General's

Department when necessary

3 To issue orders to the Divisional Secretariats to record the divorce in the marriage
certificates, in accordance with the divorce orders issued by the courts under the General
Marriage Act.

3  QGranting approval for the registration of marriages between foreign nationals and Sri

Lankans.

3 Revising the Marriage, Birth and Death Registrar Divisions.

&

Making arrangements for the translation of marriage, birth and death certificates from

Sinhala, Tamil and English into the required language.

&

Registration of deaths of soldiers who die in action, making amendments to those
registered documents, and issuing copies of certificates .

Preparation of circulars related to matters in relation to marriages, births and deaths.
Obtaining and replacing deteriorated marriage, birth and death certificates.

Registration of Christian churches for marriage registration.

Supervision of marriage, birth and death registration within the division.

Custody and preservation of marriage, birth and death records relating to the division.

Registration of marriages in and outside the office as required by the public.

& & 8§ &§ & & &

Registration of marriages performed in registered Christian churches located within the

division.

&

Registering births and deaths occurring in registered estates located within the division.

3 Issuing copies of certificates which are kept in their office and documents in the database.
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4. Notary Division

In order to fulfill the mandate aligned with the Department’s vision, the Notary Division is
responsible for a comprehensive range of functions relating to the registration of legal documents
concerning all lands in Sri Lanka, the preservation of such records, and the issuance of certified

copies of registered legal instruments.

In addition, the Division is responsible for the administration and regulation of Notaries, as well

as the execution of their statutory functions.
Furthermore,

3 Issuance of new notary licenses
3 Transfer of jurisdiction zones of notaries
3 Issuance of licenses for additional languages
©3 Recruitment of non-attorney-at-law notaries
The division provides the following services in accordance with applicable laws and regulations.
3 Registration of movable property mortgages
©3 Matters related to the Trust Ordinance
©3 Cancellation of attorney licenses
«3 Examination of folios and issuance of copies.
In addition, issuing circulars on the subject matters of land registration offices, checking the
daily and general allowances of the officers of those offices, approvings the payment of petty cash

and travelling expenses vouchers in land registries , checking monthly progress reports, re-
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arranging the decayed deeds under Cap.120, changing the addresses of notaries within the same
jurisdiction, correspondence with land registries and high courts regarding the annual licenses of
notaries, cancellation or suspension of notaries' licenses, matters related to the resignation and
death of notaries, replies to the Criminal Investigation Department regarding the search for
notaries, supervising the issuance of folios and deeds under the online system, and referring

public complaints received regarding notaries to the Bar Association of Sri Lanka.

This division also performs the following functions that sending property prohibition orders
issued by the Central Bank of Sri Lanka to Land Registries for registration, granting permission
to re-copy decayed documents under Section 40, issuing orders to Land Registries for registration
of court orders under Departmental Orders 359, 360, providing necessary instructions for the
registration of trust deeds, maintaining a data file on declared trust deeds, providing instructions
for the regulation of trust deeds, granting approval for the destruction of notarial drafts,
maintaining the annual notarial directory, recruiting non-attorney-at-law notaries, maintaining

notaries' personal files and responding to public inquiries.

4.1 Title Division

According to the Title Registration Act No. 21 of 1998, the title registration program has been
initiated instead of the document registration system. This program has been initiated in Sri Lanka

under the name of “Bim Saviya Program”. Accordingly, the Bim Saviya Program is currently
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being implemented at the Divisional Secretariat level as a leading development program in the
country under government financial provisions.

The Ministry of Lands and the Ministry of Public Administration, Provincial Councils and Local
Government are working together for this . This program is being implemented with the
assistance of the Land Title Settlement Department, the Land Commissioner's Department under
the Ministry of Lands and the Survey Department and the Registrar General's Department under
the Ministry of Public Administration, Provincial Councils and Local Government. Accordingly,
this program is being implemented with the main coordination of 04 departments under 02

ministries. At present, this program is being implemented in 31 title registration offices.

4.2 E-land Division

LANGUAGE

3s5e 2

E— stry
Document Management System

Assist the public to
Secure their rights by registration

The land registration system of the Registrar General's Department is the same 162-year-old
handwritten system. The Department has not yet been able to facilitate the urgent needs of the
public by using this system. This program was introduced to facilitate the investigation officers of
the Land Title Settlement Department and other parties (notaries and citizens) to access and

conduct land document verification activities online and to expedite the registration of documents.
This e-Land software is implemented under 03 phases.
= Phase 1 (Iteration 01) - Counter Operations

* Phase 2 (Iteration 02) - Registration
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= Phase 3 (Iteration 03) - Registration Error Corrections, Issue of Extracts, Search Operations

and Facilitation of Online System

Expected Objectives

* Ensuring the security and confidentiality of registered documents.

* Providing online access to check registered information (online search).

* Maintaining the registered data in a unified digital format in the central repository.

* Providing copies and certificates issued to the public in the future through digital data.

= Establishing an online computer link between the duties of notaries and land offices.

5. Accounts Division

The functions of the Accounts Division include preparing annual budget estimates, controlling
financial allocations, making all payment arrangements, preparing monthly account reports,
compiling income reports and preparing annual income accounts, preparing salaries of
departmental officers, making loan payments to departmental officers, preparing annual
appropriation accounts for expenditures, and preparing annual reconciliations of government
officers' advances "B" account.
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5.1 Supply Division

The Supply Division is responsible for printing, storing and distributing all documents required to
register births, marriages, deaths and lands, which are the mission and duties of the Registrar
General's Department, to all regional offices in the island, and for purchasing, storing, distributing

and other procurement activities of stationery and capital goods.

6. Internal Audit Division

The role of the Internal Audit Division is to ensure the strengthness of the internal controls in
place through constant monitoring and to act as a trusted advisor dedicated to the advancement of

the Department.
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7. Vital Statistics Division

Responsibilities and Roles of the Vital Statistics Division

o3

3

&

& & & & & &

Preparation of monthly and annual summary reports on births, marriages and deaths
Estimation of the median annual population

Collection of information on causes of death, computerization and preparation of reports
related to causes of death

Preparation of detailed data tables on births, marriages and deaths

Preparation of Sustainable Development Goals indicators related to vital statistics
Preparation of other indicators related to vital statistics

Collection of information on stillbirths

Maintenance of a register of rural and medical registrars

Preparation and provision of vital statistics reports to data users

The collection of data required to fulfill this responsibility and duty is carried out by all registrars

throughout the island, and the relevant migration data for preparing annual estimates is obtained

from the Department of Immigration and Emigration and the Foreign Employment Bureau.

8

Regional offices

8.1 Provincial/Zonal Offices

The Zonal Office is responsible for the supervision of District Assistant Registrar
General Offices, Land Registry Offices, and the District Registrar Sections and Grama
Registrar Offices operating under Divisional Secretariats within the respective zone of

the Registrar General’s Department.
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The Office issues directives under Sections 35 and 38 of the Registration of Documents
Ordinance and provides instructions relating to irregularities identified among Notaries.
It is also responsible for the registration of powers of attorney, issuance of certified
copies, and the management of financial and administrative functions of the Zonal
Office. In addition, it serves as the coordinating body between the Head Office and field-

level institutions.

8.2 Land and District Registrar Offices

A total of 50 Land Registry Offices have been established across the country, covering
all administrative districts. Each office operates under the supervision of a designated

Land Registrar in order to implement the Department’s mandate.

Land Registry Offices carry out the registration of legal documents through designated
registration divisions, which are structured in accordance with Divisional Secretariat

divisions within each district.

These offices are also responsible for the preservation of duplicate copies of registered
documents and the issuance of certified copies, as well as extracts from registered

volumes, to members of the public and other stakeholders.

The registration of legal documents, governed by the Registration of Documents
Ordinance, the Notaries Ordinance, and other relevant legislation, constitutes a core
function of Land Registry Offices. In addition, these offices are responsible for the
collection of government revenue, verification of stamp duty, and the provision of land-

related information to other government and external institutions.

Since 1988, a Title Registration Division has been established in a number of Land

Registry Offices, enabling the implementation of title registration procedures.

Furthermore, Land Registry Offices maintain records relating to Notaries within their
respective jurisdictions, including files submitted by Notaries who deposit duplicate
copies. Accordingly, they also perform administrative oversight of Notaries. In addition,
they provide necessary information to courts in relation to the registration status of land

in legal proceedings.
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8.3 Additional District Registrar,s Office

The District Assistant Registrar General’s Office is responsible for the supervision of

District Registrar Sections and Grama Registrar Offices within the respective district.

It issues directives based on declarations received under Sections 24, 27(a), 36, 52, and
53 of the Births and Deaths Registration Act, as well as amendments under the Kandyan
and Muslim Marriages and Divorce laws. The Office is also responsible for the
registration of powers of attorney, as well as the financial and administrative

management of the office.

8.4 Record Rooms of the Registrar General.s Department

The Central Record Room, the main record room, was established in Maligawa in the
1970s to preserve duplicate copies of birth, marriage and death certificates. Later, several
record rooms were established at the regional level to preserve the above documents
related to civil registration. The number of volumes currently preserved by these record
room is 59.9 million.
1. Gampaha Record Room
2. Colombo Record Room
3. Avissawella
Record Room 4. Northwestern North Central Zonal Record Room
5. Jaffna Record Room
6. Central Zonal Record Room
7. Nuwara Eliya Record Room
In addition, the work of the Vavuniya Record Room relating to the Northern Province has also
commenced.

Role of a Record Room

1. Preservation of duplicate copies of births, marriages and deaths.
2. lssuance of 12(1), 37(3), 26(2), 76(2) and excerpts to the Divisional Secretariats.
3. Collection and preservation of documents that should have been received by the record

room but have not been received properly.
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Chapter 02 — Progress and Future Vision

2.1 Administration Division

Progress

Filling Vacancies - 2025

Post Action taken

Assistanr Registrar General 3 The examination has been conducted for the recruitment of
03 vacancies under the limited stream, and the General
Interview Board has been directed to the Public Service
Commission for approval to conduct the general
interview..

3 Approval has been received from the Public Service
Commission for the interview board to be held in relation
to the recruitment of 03 vacancies under the Merit List.

Land Registrar 3 The notice for calling applications for the recruitment of
25 posts has been published in the Gazette dated
14.11.2025.

Additional District Registrar 3 The relevant gazette notification for recruitment has been

published in the Gazette on 2025.09.19 and the
examination is scheduled to be held on 2026.03.01.

Efficiency Bar Examinations

Post Ist Efficiency Bar 2nd Efficiency Bar 3rd Efficiency Bar
Examinations Examinations Examinations

Assistanr Held on 2025.01.10 - -
Registrar

General

Additional 2025.07.19 2025.04.27 -

District

Registrar

Document 2025.02.28 - -
Assistant

Registrar General’s Department Page 22



Promotion of Additional District Registrar 111 /11 to 111/ 1

Performance Report 2025

Number of
officers

Number of officers in Grade I11/11 with 10 years of service 412
Applications received for promotion to Grade I11/11 394
Number of promotions to Grade 111/l so far 374
Officers who have not earned 10 salaries 9

Officers without language proficiency 11
Officers without salary and language proficiency 5

Amounts of domestic and foreign leave taken by departmental officers - Circular 14/2022(11)

Post Number of Domestic/foreign leave
Additional District Registrar 15
Development Officer 36
Management Service Officer 16
Document Assistant 16
Book Binder 05
Office service 03

Driver

Office labourere

Registrar General’s Department
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Second Language proficiency

Post Number of officers who have achieved second
language proficiency
Additional District Registrar 406
Development Officer 237
Management Service Officer 46
Document Assistant 77
Book Binder 30
Office service 24
Driver 00
Office labourere 03

Future Vision

1. Recruitments
3 Recruiting for the post of legal officer
3 Recruiting for 6 posts of Assistant Registrar General
3 Recruiting officers for 25 posts of Land Registrar.

3 Recruiting for 48 posts of Additional District Registrar General

2. Coonducting Efficiency Bar Examinations for the Departmentalized Officers

3 Conducting 2 Efficiency Bar Examinations for Additional District Registrar

Grade III (I)

&

Grade III(IT)

Conducting 2 Efficiency Bar Examinations for Additional District Registrar

Conducting 2 Efficiency Bar Examinations for Clerical Assistant Grade I
Conducting 2 Efficiency Bar Examinations for Clerical Assistant Grade I1

Conducting 2 Efficiency Bar Examinations for Clerical Assistant Grade I1I

Conducting Efficiency Bar Examination for Driver Grade |
Conducting Efficiency Bar Examination for Driver Grade II
Conducting Efficiency Bar Examination for Driver Grade III
Conducting 2 Efficiency Bar Examinations for Bookbinder Grade I

Conducting 2 Efficiency Bar Examinations for Bookbinder Grade II

&8 &8 § &§ &8 &§ &§ & 8&

Bookbinder III Conducting Efficiency Bar Examination for Grade I

&

Conducting 2 Efficiency Bar Examinations for Office Assistant Grade I
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3 Conducting 2 Efficiency Bar Examinations for Office Assistant Grade 11
3 Conducting 2 Efficiency Bar Examinations for Office Assistant Grade I11

3. Implementation of the database system for human resource management

4. Implementation of the departmental letter and document management system

2.1.1 Development Division

Progress

In the year 2025, development programs were implemented at the head office and

provincial levels as follows.

+ Head Office

©3 Interior painting.

3 Installation of file cabinets in the accounting department, repair of the damaged part
of the driver's lounge.

©3 Concrete paving to prevent soil erosion behind the vehicle yard.

©3 Renovation of the interior ceiling of the 6th floor, which was damaged by the
damage.

©3 Internal partitioning of the legal department.

¢+ Western Province
©3 Moving the IT department to the Suhurupaya premises and making internal
partitions and networking and obtaining electrical facilities for the data service
room on the 8th floor for the establishment of Suhurupaya 14th floor.
3 Installing safety glass for the windows of the Colombo District Assistant Registrar
General's Office.
3 Applying a rain cover to the Maligawatta Central Archives, renovating the land

near the guardhouse using Interlog and repairing the door on the ground floor.
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Repairing the electrical system of the Avissawella Land Registrar's Office
Preparing windows for the e-land project at the Avissawella Land Registrar's
Office.

Making internal partitions at the Homagama Land Registrar's Office.

Reinstalling windows at the Horana Land Registrar's Office, repairing toilets, and
installing a mesh cover near the door.

Repair of the archive premises, electrical system and plumbing system of the
Gampaha U.S.R. Office.

Repair of the electrical system of the archive of the Negombo Land Registrar's
Office.

Repair of the toilet system of the Kalutara District Assistant Registrar General's
Office, repair of windows in relation to the e-Land Project, repair of the office
premises so that rainwater flows, installation of curtains and air conditioning of the
U.S.R. Office.

Painting of the Kalutara Land Registrar's Office, repair of the roof, internal
partitioning of the archive and prevention of washing away of the front entrance of
the office.

Installation of electrical supply plugs and electrical supply lines at the Panadura
Land Registrar's Office and construction of a service counter and service pavilion
for the Titles Division.

Preparation of internal divisions and a rain cover at the Matugama Land

Registrar's Office.

« Southern Province

3 Conducting geotechnical investigation related to the construction of a building for

the Matara Land Registrar's Office.

3 Renovation of the office building of the Balapitiya Land Registrar's Office,

expanding the space for service users.

3 Repairing the roof of the Tangalle Land Registrar's Office. Preparing a security

fence, repairing the front walls.
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% Uva - Sabaragamuwa Province
©3 Internal division of the ground floor of the Ratnapura Land Registrar's Office
and renovation of the official residence.

g Setting up windows for e-projects at the Badulla Land Registrar's Office.

#* Central Province

3 Modernization of the second copy archive of the Central Zonal Office.

3 Construction of a new guardhouse, installation of name boards, construction of
shelves and installation of doors at the main entrance of the Gampola Land
Registrar's Office.

3 Construction of a service pavilion at the Kundasale Land Registrar's Office and
addition of an additional section to the Karyala Service Pavilion.

3 Expansion of archive facilities at the Nuwara Eliya Land Registrar's Office,
construction of a service pavilion and outdoor windows, and renovation of the

official residence.

% North-West - North Central Province

©3 Renovation of the office room of the North-West - North Central Zone Office
and improvement of the front part.

©3 Renovation of a part of the Kurunegala Assistant Registrar General's Office
building as a new archive and repair of the roof and cash windows.

3 Construction of a new toilet system at the Kurunegala Land Registrar's Office.

©3 Addition of a part to the building for the e-Land Project at the Kuliyapitiya
Land Registrar's Office, increasing the internal electrical capacity and preparing a

place for the public to stay in the Title Section.

+ Northern Province

o3 Internal partitioning and renovation of the Jaffna District Assistant Registrar
General's Office.

3 Internal electrical wiring repairs, expansion of archive facilities and expansion
of space at the Jaffna Land Registrar's Office.

3 Construction of a fence around the VVavuniya Archive premises.
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¢ Eastern Province
3 Construction of pits at the Trincomalee Land Registrar's Office, repair of the roof of
the building
3 Preparation of shelves at the Kalmunai Land Registrar's Office.

< In addition to the above development activities, relevant project proposals were forwarded to
the National Planning Department to obtain the necessary approval to construct new buildings for
the Matara and Point Pedro Land Registrar's Offices.

Internal partition of the legal branch of thead office

Renovation and Repair of
Windows at the Avissawella Land
Registry Office

Internal Space Partitioning Works at
the Homagama Land Registry Office

Service Centre at the
Panadura Land Registry
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Window Repair Works at the Horana Land Registry Construction of a Rain Shelter at the
Matugama Land Registry Office

Installation of a Security Fence at the Tangalle

Rehabilitation of the Electrical System in the i
Land Registry Office

Record Room of the Negombo Land Registry

Modernization of the Duplicate Records Archive at Service Centre at the Kundasale Land Registry
the Central Zonal Office
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Security Guard Post at the

Gampola Land Registry Office

Archives of the Kurunegala District Registrar’s Installation of Safety Glass for Windows at the Colombo
Office District Reaistrar’s Office

Installation of Shelving at the
Kalmunai Land Registrv Office Renovated Administration Section of the Jaffna Land Registry Office
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Future Plan - Development Unit

©3 Developing 09 Land Registrar Offices in Negombo, Balapitiya, Kegalle, Badulla,
Matale, Kurunegala, Polonnaruwa, Trincomalee and Jaffna as pilot offices.

©3 Submitting project proposals for approval for the renovation of the Colombo Land
Registrar Office and the construction of a building for the Marawila Land Registrar
Office.

3 Preparing nameplates for Land Registrar Offices.

3 Painting the main office, constructing a guardhouse, establishing an emergency call
booth, modernizing the main service area in front of the office, and other renovation
works.

©3 Repair of the roof, electrical system and toilet system of the Maligawatta Central
Archives.

3 Establishment of the Trincomalee Joint District Registrar General's Office.

©3 Repair of the toilet system in the building where the Uva Sabaragamuwa Zonal
Office and the District Assistant Registrar General's Office are located.

3 Carry out internal partitioning work in the Colombo, Kaduwela, Mahara, Kundasale
and Kalmunai Land Registrar's Offices.

©3 Repair of doors and windows in the Colombo, Homagama, Monaragala and Mannar
Land Registrar's Offices.

©3 Repair of toilets in the Colombo, Panadura, Nikaweratiya and Mannar Land
Registrar's Offices.

o3Expansion of the second copy archive at the Avissawella Land Registrar's Office.

o3 Painting of the Kalutara, Horana, Kotapola, Tangalle, Anuradhapura and Kuliyapitiya

Land Registrar's Offices.
3 Construction of the guardhouse at the Matugama Land Registrar's Office.

o3Laying of tracks and downpipes on the right side of the Elpitiya Land Registrar's
Office.

o3 Repair of the roof at the Tangalle, Chilaw Land Registrar's Office and the Kurunegala

District Registrar's Office.
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o3 Modernization of windows, repair of the security guardhouse, and expansion and
preparation of the roof to accommodate clients under the e-land project at the
Marawila Land Registrar's Office.

«3Repairing the damaged areas of the Kotapola, Tangalle Land Registrar Office building

©3Renovating the damaged wall in front of the Gampola Land Registrar Office and

installing a new gate.
3 Setting up an archive with steel shelves at the Badulla District Registrar Office.

«3Repairing the wall that collapsed due to the rainy disaster at the Kurunegala District

Registrar Office.
Challenges

3 Difficulty in preparing estimates, monitoring work and preparing bills due to lack of

technical officers.

3 Delays in obtaining permission from the Department of Archaeology as some offices

are old.

2.1.2 Training Unit

Progress

Training Program for Births, Deaths, Marriage Registrars — Western Province
Training Program for Births, Deaths, Marriage Registrars — Ratnapura District
Training Program for Births, Deaths, Marriage Registrars — Kegalle District
Training Program for Births, Deaths, Marriage Registrars — Badulla District
Training Program for Births, Deaths, Marriage Registrars — Puttalam District
Training Program for Births, Deaths, Marriage Registrars — Anuradhapura District
Training Program for Births, Deaths, Marriage Registrars — Monaragala District
Training Program for Births, Deaths, Marriage Registrars — Polonnaruwa District
Training Program for Births, Deaths, Marriage Registrars Program — Galle District

R & &8 &§ &§ &§ & & & &

Training Program for Births, Deaths, Marriage Registrars — Kurunegala District
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Training Program for Births, Deaths, Marriage Registrars — Western Province (EB
Exam)

Training Program for Births, Deaths, Marriage Registrars — Matara District
Training Program on Administrative and Financial Terms — North Western
Province

Training Program on Administrative and Financial Terms and Development of
Communication Skills — Matara District

e-Population Training Program — Training of Trainers (TOT)

e-Poulation Training Program — Kegalle District

e-Population Training Program — Training of Trainers (TOT) — Tamil Medium
e-Population Training Program — Gampaha District

e-Population Training Program — Matara District

e-Population Training Program — Galle District

e-Population Training Program — Hambantota District

e-Population Training Program — Monaragala District

e-Population Training Program — Badulla District

e-Population Training Program — Central Province

e-Population Training Program — Kandy District

e-Population Training Program — Matale District

e-Population Training Program — Northern Province

e-Personnel Training Program — Polonnaruwa District

e-Personnel Training Program — Puttalam District

e-Personnel Training Program — Anuradhapura District

e-Personnel Training Program — Kurunegala District

Office Assistant Training Program — Phase |

Office Assistant — Phase 11

Capacity Building Training Program — North Central Province

Capacity Building Training Program — North Western Province — Phase |
Capacity Building Training Program — Central Province — Phase |

Capacity Building Training Program — Central Province — Phase Il

Capacity Building Training Program — Southern Province

Capacity Building Training Program — Central Province — Phase Il

Capacity Building Training Program — Uva Province
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©3 Capacity Building Training Program — North Western Province — Third Phase

©3 Capacity Building Training Program — Northern Province - Training on Book
Binding

©3 Program — Efficiency Bar Test

3 Bookbinding Training Program — Efficiency Bar Test

3 E-Land Training Program for Deputy Registrars General and Assistant Registrars
General — Phase | (Western, Central, Southern Provinces)

«3 E-Land Training Program for Land Registrars, Additional District Registrars,
Development Officers and Management Service Officers — Phase Il (Gampaha,
Kalutara)

©3 E-Land Training Program for Deputy Registrars General, Assistant Registrars
General, Land Registrars and Additional District Registrars — Phase 111 (Uva,
North Western, Sabaragamuwa Provinces)

©3 Land Registrars, Additional District Registrars, Development Officers and E-Land
Training Program for Management Services Officers — Fourth Phase (Northern

Province)

&

e-Land Training Program for Land Registrars, Additional District Registrars,
Development Officers and Management Services Officers — Fifth Phase (Matale,
Negombo)

Diploma in Procurement — Mrs. T. Devapura (Accountant)

Training Program on Civil Registration — Kegalle District

Training Program on Tax Accounting

Training Program on New Procurement Guidelines

Training Program on New Procurement Guidelines

Training Program on Salary System for Development Officers

Key Awareness Sessions on National Blue Print Plan

& & &8 &§ &§ & & 8

Internal Audit Training Program for Development Officers and Management

Services Officers — for Audit Branch Officers

&

Training Program on Use of Electronic Devices for Development Officers and
Management Services Officers
3 Training Program on Preparation of National Action Plan (Vital Statistics) for

Development Officers and Management Services Officers
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©3 Stress Management Training Program for Additional District Registrars,
Development Officers, Management Services Officers, Document Assistants and
Office Assistants (with Legal Aid Commission) — Phase 1

©3 Training Program on Filing System for Development Officers and Management
Services Officers

©3 Induction Training Program for Additional District Registrars — ADR

©3 Training Program on Anti-Bribery Act for Additional District Registrars,
Development Officers, Management Services Officers, Document Assistants and
Office Assistants — with the Bribery or Corruption Investigation Department

©3 Capacity Building Training Program for Development Officers — Western
Province

©3 Stress Management Training Programme for Additional District Registrars,
Development Officers, Management Services Officers, Document Assistants and
Office Assistants (with Legal Aid Commission) — Phase 11

©3 Computer Literacy Training Programme for Development Officers and
Management Services Officers

3 Introductory Training Programme for Management Services Officers — Sinhala
Medium

©3 Introductory Training Programme for Management Services Officers — Tamil
Medium

©3 Training Programme on File System, Financial Rules, Administrative Rules and
Disciplinary Management for Development Officers, Management Services
Officers and Document Assistants

©3 National Information Technology Conference 2025 for Directors (IT) and
Assistant Directors (IT) Officers

3 Preparation of Action Plan for Deputy Registrars General, Assistant Registrars
General, Land Registrars, Additional District Registrars, Development Officers
and Management Services Officers Training Program

g Training Program on New Mail Application for Deputy Registrars General,
Assistant Registrars General, Land Registrars, Additional District Registrars,

Development Officers and Management Services Officers
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3 Capacity Building Training Program for Assistant Registrars General, Additional
District Registrars, Development Officers, Management Services Officers,
Document Assistants and Office Assistants — Headquarters Staff

3 MS Office Basic Skills Training Program for Development Officers and
Management Services Officers — DLC

3 Best Practices on Efficient Handling of Audit Queries for Deputy Registrars
General, Assistant Registrars General, Development Officers, Management
Services Officers and Document Assistants

©3 Awareness and professional knowledge development for drivers and office
assistants

©3 New procurement guidelines for Deputy Registrars General, Assistant Registrars
General, Additional District Registrars, Development Officers and Management

Services Officers — Headquarters Staff

&

SLIDA’s Advanced Certificate Programme in Artificial Intelligence for Director
(IT) and Assistant Director (IT) — IT Director/Assistant Director

SLIDA’s English Language Certificate Course for Assistant Registrars General
Overseas Training for Assistant Registrars General

Training on Individual Income Tax Registration

Training on Important Matters in Registration of Documents

Training on General Marriage Registration

Training on Notarial Irregularities

Training on Attorney License Registration

Documents L.P.K. Training on Section 35 of the Ordinance

Training on Restoration of Documents in the U.VV.A. Ordinance

Training on Caveat Registration of Documents in the Notary Public Ordinance
Training on Section 107 of the Notary Public Ordinance

Training on Lispendant Registration and Related Matters

Training on Title Registration - Program 01

Training on Adoption of Children

Training on Title Registration - Program 02

Training on the Notary Public Ordinance

Training on Birth and Death Amendments

&R &8 8§ § § § KT K &K KK

Training on Caveat Registration and Related Matters
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©3 Training on Title Registration and Subsequent Transactions
©3 Training on Birth, Marriage and Death Amendment Declarations
3 Discussion on the Notary Public Ordinance and Questions

Future Vision

3 Conducting induction training programs
= 2 Induction Training Programmes for Assistant Registrars Generals
= 2 Induction Training Programmes for Land Registrars
= 2 Induction Training Programmes for Additional District Registrars
= 2 Induction Training Programmes for Managerial Service Officers
3 Conducting In-Service Training Programs
=  Provincially Conducted Training Programs -27
= Head Office Conducted Training Programs -21
©3 Language Proficiency Training Program

= Tamil Language Proficiency Training Programs -3

= Sinhala Language Proficiency Training Programs -1

2.2 Information Technology Division

Progress

3 Development related to the EBMD data system

Updating the EBMD system connecting foreign countries for online issuance of BMD
certificates through embassies (Phase 2) Currently, the physical progress of preparing
technical documents and transmission documents, preparing technical specifications,
preparing procurement documents, etc. is 100%, and the financial cost is Rs.
138,000.00.
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3 Developing the identified changes in the EBMD system
The system is being improved. Providing the requirement in detail, sending the SRS
Document and the number of man-days and cost to the institution, obtaining
approval for the work, carrying out the procurement work, carrying out the relevant
development work by the institution, verifying the UAT and confirming it to the
civil sector. Preparing the Technology Assessment Committee reports. The physical

progress is 100% and the financial progress is Rs. 6,630,000.00.

3 EMBD Service and Maintenance
System is being improved. The physical progress of procurement work, obtaining
AMC grant studies and approvals, providing technical reports, signing maintenance
and service agreements for the year after approval, etc. is 100%. Furthermore, the
cumulative financial progress is Rs. 4,995,750.00.

3 Website Restructuring.
The physical progress of the Registrar General's Department's website restructuring,
technical development activities, content updating, etc. is 100%, and the related
financial cost is Rs. 975,000.00.
3 Networking
Work is underway to establish computer networks for the Additional Registrar
General, Deputy Registrar General, and Land Offices. Submitting the requirement
for selecting a suitable institution, performing procurement tasks, preparing
technical reports, preparing technical reports, and performing the tasks. As of
2025.12.31, a financial cost of Rs. 4,628,632.83 has been incurred, and the physical
progress is 100%.
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EBMD Programme

The new birth, marriage and death certificate issuance data system upgraded under the E-

BMD Revamp project

@ | eBMD:

Dally Operations Summary
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Progress of the eBMD project

©3 The eBMD one-day service and the Online eBMD service, which started in 2021, are
currently operational in all Divisional Secretariats.

©3 After the new data system and software are set up in 2021, birth, marriage and death
certificates can be obtained from any Divisional Secretariat in the island.

Registrar General’s Department Page 39



Performance Report 2025

©3 The service of issuing copies by entering the details of individuals without filling out
an application through the eBMD system is also currently operational in Divisional
Secretariats.

3 Instead of the payment receipt (A86) issued when obtaining birth, marriage and death
certificates, the facility to send the A86 form in PDF format to a mobile phone by
sending an SMS message was installed in the data system in_2023. Relevant training
is currently being conducted. It is expected that all Divisional Secretariats will issue
Digital Receipts instead of A86 by the end of this year.

©3 The Online eBMD program provides the public with the facility to apply for birth,
marriage and death certificates online using their mobile phones and is currently
operational in all Divisional Secretariats.

©3 By incorporating the API facility for the eBMD database system, the facility to verify
the accuracy of birth, marriage and death certificates has also been provided to other
government institutions. (For example: Department of Immigration and Emigration,
Department of Registration of Persons, Sri Lanka Police, Ministry of Foreign Affairs,
Foreign Employment and Tourism, Ministry of Labour.)

©3 The above services have been initiated with the aim of providing departmental
services to the public more easily, making the service more efficient, and reducing
government expenditure by minimizing stationery costs.

©3 Work has begun to include the ID card number for scanned birth certificates in the
EBMD database and the SLIN number of the national birth certificate issued under
the e-Population Registration Project for newly born children in the relevant
certificates in the EBMD database.

Special Achievements

3 62 foreign embassies have now established the E-BMD data system, and according to
that, birth, marriage and death certificates are being issued through the foreign
embassies of each country. This data system has been able to earn a large amount of
foreign exchange for this country and so far the total income provided by issuing
births, marriages and deaths to foreign countries alone in the year 2025 is USD
157,498.

3 For this data system and other departmental data systems to establish the security of

their data, a new data center was established in the Advise Suhurupaya data center.
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3 Integrate the data systems related to both the existing E Population Register Program
and E-BMD Program and provide Digital National Birth Certificates to all Sri
Lankans.

3 Entering the same method for marriage and death certificates as well.

Programmes

Name of the Project - Develop Application for Birth Amendment Authenticity Check

Venue - ICT Division
Commencing date - May 2025
Date completed - July 2025

ProofRoot Birth Certificate Verification System is a secure digital platform designed to
support the verification process of birth certificates issued at the Divisional Secretariat level
after they are forwarded to the centralized system of the Registrar General's Department. It
provides the facility to authorized field level officers to verify the scanned certificates,
compare them with the related data, and record the decision on authenticity in detail. This
transforms the traditional paper-based process into a streamlined and auditable digital

process.

The main objective of this system is to quickly identify false, invalid or conflicting birth
certificates. It streamlines the verification and verification of scanned documents, helping to
identify discrepancies/inconsistencies between the submitted data and the certificate copy.
The adoption of decision-making steps, limited access to users, and a complete audit trail of

activities can make verification more accountable and consistent.

Proof Root also speeds up communication between regional offices and the department,
reducing the response time of the process. By improving data security, transparency and
quality of control are enhanced by digitally storing verification results and decision history.
Overall, this system directly contributes to increasing the efficiency, reliability and quality of

public service in birth registration management.

Provides a direct contribution to increasing efficiency, reliability and quality of public service
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About the ProofRoot Certificate Corrections Validation System
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| Reviewing Birth Certificate: NIRUSHA DEWN

Certificate Authentication

Certificate Invalidation

Mark as Iovalid

Name of the Project - Pinnacle Docs Document Management System
Venue - ICT Division
Commencement Date - 2025-10-23

Date Completed - 2025-12-26

Pinnecal Docs — Correspondence Management System (CMS) is an enterprise-level digital
platform developed to modernize and secure the correspondence and internal communication
process within the Department and across its vast network of branches. It transforms a slow
paper-based process into a streamlined and manageable digital program, covering 50 Bhoomi
Offices, 25 District Offices, 7 Record Rooms & Archives, and 342 Registrar Divisions at the

Divisional Secretariat level.

The core capability of Pinnecal Docs is to route internal correspondence directly to the
relevant officer's "inbox". Once the correspondence is received, the relevant officers can
quickly prepare responses, send interim replies, forward to the relevant functionaries, and add

attachments within the system.

This reduces delays in mail traffic, streamlines workflow, and contributes to increased

efficiency even in a busy work environment.
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A special strength of this system is its automated digital archiving and powerful search
capabilities. With every letter/correspondence stored in the system in a structured and secure
manner, it is easy to quickly find and retrieve the required documents. Furthermore, officers
at the control/supervision level can identify letter delays, unfinished business, and bottlenecks

in the workflow and manage the implementation of schedules without setbacks.

Regarding security and reliability, the Pinnecal Docs system uses role-based access control
(RBAC) to grant each user access only relevant to their role. Every action, such as viewing,
forwarding, replying, closing, etc., is recorded in robust audit logs, providing a reliable basis
for compliance and audit requirements. Also, thanks to the real-time encryption method with
digital signatures, unauthorized changes can be immediately detected, and the content is
securely decrypted only at the time of reading and is properly managed/secured. Taken
together, this ensures the confidentiality, integrity, accountability and efficiency of

departmental correspondence.

% PinnacleDocs

—

L)

Pinnacle

Registrar General’s Department

Future of Digital Cc

Smart, Secure, and Paperless — The New Standard in Correspondence

Digital Letters & Smart Search @ Full Audit Trail

Why Choose PinnacleDoc

Registrar General’s Department Page 45



Performance Report 2025
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2.3 Civil Registration Division

Progress

©3 Recommendations have been submitted to the LAWRA Committee for the
amendment of the Kandyan Marriage and Divorce Act No. 44 of 1952, the Adoption
Act, the Births and Deaths Act No. 17 of 1951, the Deaths Registration Provisions
Act No. 19 of 2010 and the Deaths Registration Special Provisions Act No. 16 of
2016,General Marriage Ordinance No. 19 of 1907 and the Muslim Marriage and
Divorce Act No. 13 of 1951

3 The Registrar General's Manual, Volume 1l to Volume IX, has been revised and
finalized, incorporating all the circulars issued so far relating to civil registration, and
it has been submitted for Tamil translation.

©3 Taking steps to issue a national birth certificate that meets international standards and

includes safety features for children born from 2021 under the population project.

3 Issuing copies of birth, marriage and death certificates online.
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©3 Providing necessary instructions and orders to the District Registrar Sections
established in the Divisional Secretariats based on the observations, recommendations
and suggestions made through audit queryy reports related to civil registration.

+* Progress of the Functions (2025.12.31)

Function Total Amount Amount completed

01 | Gazette for conducting marriages under 9 6
the Department of Registered Churches

02 | Issuance of Child Certificates (Form 1237 1162
B149)

03 | Issuance of Death Certificates of 16(Deaths) 16(Deaths)
Missing Persons and Certificates of 215 (Certificate of 215(Certificate of
Unseen Persons Absence) Absence)

04 | Granting of Approval for Registration of 1680 1508
Marriages between Foreign Nationals
and Sri Lankans

05 | Recording of Divorces on Marriage 9125 7638
Records as per Final Divorce Decisions

¢ Financial Progress (2025.01.01 — 2025.12.31)

Function No.of No.of Copis Revenue (Rs.)
Applications

01 | Translation of birth, marriage 13,984 20620 12,372,000.00
and death certificates into
English - Head Office

02 | Translation of birth, marriage 10,184 15,215 7,686,500.00
and death certificates into
English at Divisional
Secretariat offices

03 | Income related to the marriage, 78,593 112784 94,777,640.00

birth and death certificate
issuance counter established in
Suhurupaya

04 | Issuance of copies of marriage, 5,422,961 8,643,338 1,104,362,388.00
birth and death certificates at
Divisional Secretariats through
the normal and online methods

05 | Processing of Declarations 91,407 5,446,170.00

06 | Registration of Ordinary 141,558 23,794,230.00
Marriage

07 | Muslim marriage registration 20,419 5,234,050.00
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Registrars

The following is a brief report on the Registrars who served in the Registrar General's
Department during the year 2025.

Details on Registrars Number

Registrars of Births, Marriages and Deaths 182

. . 73
Marriage Registrars
Additional Marriage Registrars 204
Additional Marriage Registrars (as per Ministry approval)Additional 68
Marriage Registrars
Muslim Marriage Registrars 221
Additional Muslim Marriage Registrars 27
Registrars of Births and Deaths 60
Medical Registrars of Births and Deaths 40
Quasi-nationals v
Retired Registrars &
Resigned Registrars 15
Deceased Registrars 9
Registrars whose services have been suspended 4
Registrars who have been dismissed from service 2
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Composition of Registrars who served under the Department in the year 2025

Composition of Registrars -2026

0% H Registrars of Births, Marriages

29% and Deaths
B Marriage Registrars
m Additional Marriage Registrars
M Additional Marriage Registrars (as
approved by the Ministry)
I B Muslim Marriage Registrars

Number of declarations received in the year 2025

m Additional Muslim Marriage
Registrars

I Registrars of Births and Deaths

m Medical Registrars of Births and
Deaths

Quasi Registrars

Description on the No.of Income earned
declarations declarations (Rs.)
Section 24 18,231 1,150,040
Section 27 37,832 2,271,240
Section 27 (a) 15,325 920,340
Section 52(1) 15,095 909,190
Section 36 3,231 193,390
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Income Received from Declarations (Rs.)
2,500,000 -
2,000,000 -
1,500,000 -
B Received Income (Rs.)

1,000,000 -
500,000 -

0 Ll Ll T T - 1

Section 24 Section 27 Section 27 Section  Section 36

(a) 52(1)

Registration income of ordinary marriages and Muslim marriages for the year 2025

Serial Income (Rs.)

No.

01. Under Section 23 1,329,940

02. Under Sub-section26(1) 1,126,380

03. Issuance of copies of marriage certificate and 9.355,440
under sub-section 27(3)

04. For marriages performed in religious places 3,816,127
under Section 34

05. Under Section 35, marriages outside the office are 3,153,180
permitted under Sub

06. Under Section 35, marriages outside the office are 2,146,860
permitted under Sub

07. For marriages performed at a place specified by 2,759,421
the parties under subsection 38(2)

08. Muslim marriage registration income 5,234,050

Income from issuing copies of birth, marriage and death certificates for the year
2025

No.of Appliocations No.of Copies Amount (Rs.)

4,918,463 8,598,165 1,194,243,200.00
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Future Vision

3 The death registration documents of military personnel who died while on active duty
have now been scanned and completed. The 19,900 certificates that have been
scanned will be entered into the data system and death certificates will be issued by
the Divisional Secretariats

3 Launching the issuance of national birth certificates covering all districts and
planning to issue them through regional offices.

«3 Developing a software to carry out the steps related to the personal files of the

registrars under an online system.

Developing a software to translate marriage, birth and death certificates.

Releasing the sections related to civil registration in the Registrar General's Manual

in all three languages as an e-book on the department's website.

Develop the necessary procedures to operate all archives under an automated system.

Take steps to amend the acts related to civil registration.

| Births and Deaths Registration Act No. 17 of 1951

I1. General Marriage Registration Ordinance No. 19 of 1907

I1l. Kandyan Marriage and Divorce Act No. 44 of 1952

IV. Muslim Marriage and Divorce Act No. 13 of 1951

VI. Adoption of Children Act No. 24 of 1941

VII. Consular Functions Act No. 04 of 1981

VIII. Deaths Registration (Temporary Provisions) Amendment Act No. 16 of
2016 and Deaths Registration (Temporary Provisions) Act No. 19 of 2010

& &

& &

2.3.1 E-Population Document Programme

The e-Population Registration Program has been initiated with the aim of entering
information and updates related to civil registration into a computer database and thereby
providing an attractive, accurate, and more acceptable printed certificate with a rapid
response code. The scope of this is as follows:

% Birth registration and through it, providing a unique identity number for every

birth as “My Number”.Adoption registration

¢+ Death registration

% Marriage registration

% Making amendments to birth/marriage/death certificates.

% Issuance of certificates/reports.

% Entering and updating information in the population register.
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The issuance of National Birth Certificates for births occurring after 2021 under the e-
Population Registration Program was initiated in every district of the island in the year 2025.
For this purpose, training programs on the issuance of National Birth Certificates were also
conducted in the year 2025 for Additional District Registrars and Development Officers of

the District Registrar Division of every Divisional Secretariat.

In parallel with the e-Population Registration Program, the pilot project to deliver the
National Birth Certificate to the public through the "Sri Lanka Postal Courier" service was
launched at the Gampaha Divisional Secretariat under the patronage of the Minister of Public

Administration, Provincial Councils and Local Government, Mr. Chandana Abayaratne.

Commencement of issuing National Birth Certificates under the e-Population

programme.
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Training programmes conducted in the year 2025
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Commencement of the pilot project to deliver the National Birth Certificate to the
public through the "'Sri Lanka Postal Courier"" service.

oST OFFIVE
.gagco =B ;Nc:

Challenges

3 Stopping the current hand-written certificate issuance.

3 Complete the physical resources required for all Divisional Secretariats at the
minimum level.

3 Continuing problems with the Internet connection (LGN connection) used in
relation to information technology.

o3 Lack of human resources in Divisional Secretariats

Fore-sight
3 Issuance of death certificates under the e-Population Program.

3 Implementation of the first phase of marriage registration.
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©3 Creation of a population register and development of a system for exchanging
updated citizen data through it.

2.3.2 Record Rooms of the Registrar general’s Department
Progress

How the documents have been preserved in the record rooms belonging to the Registrar
General's Department as at 31.12.2025

©3 Central Recorm Room -Maligawatta
e The number of registered birth, marriage and death certificates volumes in
the districts other than Jaffna, Gampaha, Colombo, Kalutara, Kandy and
Nuwara Eliya is approximately 472,972.

e Number of registered birth, marriage and death certificates volumes in the

Consular Division by now is 2,243 .

o3 Northwestern North Central Zonal Office Record Rooms

e Approximately 10,445 volumes of birth and marriage certificates from

1940-2005

o3 Jaftha North 1 Zonal Office Record Rooms

e Approximately 5610 volumes of birth, marriage and death certificates
registered for the year 2025 in the districts of Jaffna, Kilinochchi,

Mullaitivu, Vavuniya and Mannar.

3 Central Zonal Office Record Rooms
e There are 20,920 volumes of registered birth, marriage and death
certificates in the Kandy district.
3 Nuwaraeliya Zonal Office Record Rooms
e There are 9,108 volumes of registered birth, marriage and death

certificates in the Nuwara Eliya district.

3 Awissawella Record Room
e 20,608 volumes of death certificates belonging to 13 districts.

o3 Colombo District Record Room
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e 25000 volumes of registered birth, marriage and death certificates
belonging to Colombo district.
3 Kalutara District Record Room
e There are 448 volumes of birth, marriage and death certificates related to
the Kalutara district. 300 births, marriages and deaths are added each year.
By the end of 2025, there will be about 1500.

3 Gampaha District New Record Room

o There are nearly 50,000 volumes of registered birth, marriage and death

certificates belonging to the Gampaha District.

Applications
received under Aoplicati
ications
Section 12 (1) of pl_o Extracts of
the Births and received under Birth, Amendmment
e Births an i mendments
Sections 37(3), Marrlak?e,
Deaths De_a_t
) . 76, 26 Certificate
Registration Applications

Ordinance

Applicatio | Comple | Applicat | Compl | Applicat | Compl | Applicat | Compl
ns received ted ions eted ions eted ions eted

received received received

Central Record

11,530 11,099 | 1,435 | 1,344 214 217 1,711 1,104
Room

Central Zonal

2,074 2,060 224 224 847 845 4,393 2,718
Record Room

Northwestern -
North Central

1,854 1,825 - - - - 16,316 | 16,316
Zone Record

Room

Colombo District 3,125 2,748

- - 1,404 | 1,282 - -
record Room

Nuwaraeliya

286 284 53 53 853 853 1,000 1,000
Record Room
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Amendments forwarded by Divisional Secretariats

2024 2025
1 st Floor 10,376 10,835
3" Floor 8,441 8,117
4 th Floor 8,212 7,312
The amount of duplicates checked
2024 2025
Central Record Room 470,736 287,938
Central Zonal Record Room 61,134 40,401

Consular Division -Suhurupaya

Births and Deaths Registered in the Year

Births under Births under Births under Births under Births under
Section 16 Section 24 Section 10 Section 30 Section 36
13 3100 - 121 397

2.4. Notary Division

Progress

@3 Translation of the Deed Registration Manual into Tamil
3 Issuance of circular regarding the registration of caveat notices.

3 Drafting of mediation circular
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Financial Progress of the Notary Division (From 2025.01.01. to 2025.12.31)

Function Amount | Income(Rs.)
01 Issuance of new notary licenses 672 2,016,000.00
02 Obtaining additional language 529 1,629,000.00
licenses for notaries
03 Transferring notary zones 155 690,000.00
04 Cancellation of Power of Attorney 159 269,250.00
05 Attorney examination fees 26 15,600.00
06 Issuance of copies of attorney
certificates 185 111,000.00
(Normal) 651 651,000.00
(One day)
07 Issuance of copies of extracts 49 29,400.00
(Normal) 268 268,000.00
( One day)
08 Registration of Movable property 249 328,680.00
Total 2610 4,741,930.00

Income received from registration of 50 land registration offices (From 2025.01.01 to

2025.12.31)
Seria | Main Functions Normal Service One day Service
1 No. No.of Income No.of Income
Applicatio | Received (Rs) | Applications | Received (Rs)
ns
01. Registration of | 915971 116,450,612.00 205074 | 168,254,209.00
Documents
02. Issuance of Folios 162075 70,381,486.00 1698436 | 644,289,495.00
03. Issuanace of Deed 83131 56,090,650.00 172830 196,415,120.00
copies
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Income Received by 14 District Offices (From2025.01.01. to 2025.12.31)

Serial | Main Functions Normal Service One day Service
No.
No.of No.of Normal Service Normal
Application | Applications Service
s
01. Registration of 26,852 49,901,080.00 30,357 7,392,500.00
Attorney Licenses
02. Issuance of copies of 1,122 797,520.00 6,184 6,074,750.00
Folios
03. Issuance of copies of 719 503,408.00 3,824 4,544,700.00

Attorney Licenses

Income Received by Zonal Offices (From 2025.01.01. to 2025.12.31)

Serial | Main Functions Normal Service One day Service
No.
No.of No.of Normal Normal
Applications | Applications Service Service
01. Registration of 16010 27,150,300.00 15,119 37,600,250.00
Attorney Licenses
02. Issuance of copies 737 457,450.00 3,249 3,217,100.00
of Folios
03. Issuance of 1011 617,700.00 2,407 2,410,400.00
Attorney Copies

2.4.1 Title Division

Progress

Progress of the title registration program in the offices where it is implemented
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Title Registration office Total number of land Registered schedules as at
plots registered by the end 2025.12.31
of 2025

1 | Avissawella 158 54

2 | Homagama 85,486 1,233

3 | Colombo 0 0

4 | Delkanda 77,660 1,269

5 | Negombo 53,735 457

6 | Gampaha 31,763 2,393

7 | Attanagalla 76,548 3,345

8 | Mahara 11,433 671

9 | Kalutara 11,728 757
10 | Panadura 8,921 635
11 | Horana 3,005 289
12 | Gallehulla 17,527 1,734
13 | Elpitiya 4,771 1,705
14 | Hambantota 39,334 1,485
15 | Tangalle 8,177 1,001
16 | Matara 23,790 1,766
17 | Kurunegala 64,513 5,969
18 | Kuliyapitiya 11,762 1,337
19 | Nikaweratiya 0 622
20 | Puttalama 6,935 641
21 | Marawila 15,802 1,096
22 | Anuradhapura 87,651 3,632
23 | Polonnaruwa 56,911 5,736
24 | Badulla 14,865 1,046
25 | Moneragala 31,714 2,395
26 | Trincomalee 3,210 20
27 | Ratnapura 86,257 4,031
28 | Embilipitiya 484 714
29 | Kegalle 9,217 1,763
30 | Kanchal 61,305 2,513
31 [ Gampola 3.6928 826
32 | Kundasale 278 24
33 | Nuwara Eliya 7,090 508
34 | Matale 31,712 2,101

Total 98,0670 53,768
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A total of 48,374 title schedules have been received for registration in the year 2025, and the
total number of title schedules registered is 53,768. The number of certificates submitted for

post-transaction registration in the year 2025 is 73,709.

Training Programmes

Awareness programs were conducted at the regional level for the title registration offices of
this department regarding the title registration program, and training programs were

conducted regarding the establishment of new title offices.

Training programs have been conducted for new officers attached to the Titles Division, for
the staff of Titles Offices in the Southern/Central/Uva/Sabaragamuwa/Northwestern/North

Central/Northern/Eastern regions, and a national training program has also been conducted.

L h) W‘:q"lﬁll""]ﬂft;: T
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2. Commencement of title registration activities at the Narammala and Nikaweratiya offices.

Financial and Infrastructure facilities

Provisions have been made under the Bimsaviya program to prepare the necessary
infrastructure for title registration offices in the year 2025.

1. Partitioning of the Vavuniya Title Registration Office.
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2. Air conditioning and partition of Nikaweratiya Title Registration office.
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Provisions received by the Department for the Title Program and expenditure (Rs. Million)

The provisions received by this Department for the implementation of the Bimsaviya
Program during the last five years and expenditure are shown below

Provisions received by the Department for the Title Program and

250000000

200000000

expenditure (Rs. Million)

/\

150000000
Beso
100000000 T oTen®
H Bwe®
50000000
0
2023
2024 2025
Progress of the registration of post transactions
Office 2020 2021 2022 2023 2024 2025
Avissawella 0 8 4 2 104 10
Homagama 9620 10796 10414 9074 10933 11949
Delkanda 6816 7367 8532 9064 10465 11211
Colombo 0 0 0 0 0 0
Negombo 4721 5917 6248 5686 6532 6745
Gampaha 2803 3619 4334 4019 3788 4199
Attanagalla 1261 1964 2422 2830 3217 4478
Mahara 0 0 0 330 858 1399
Kaluthara 567 792 990 957 1177 1275
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Panadura 691 708 831 975 1058 1165
Horana 10 57 124 175 251 379
Gallery 989 1105 1201 1262 1726 1974
Elpitiya 0 0 0 14 84 66
Hambantota 1072 1314 1308 981 1794 1689
Tangalla 283 329 256 287 493 641
Matara 2506 2538 2415 2298 3020 4119
Kurunegala 1693 2539 3171 3136 3893 4460
Kuliyapitiya 620 644 674 792 938 1293
Nikaweratiya 0 0 0 0 0 4
Narammala 0 0 0 0 0 0
Puttalama 2 4 30 175 258 373
Marawila 455 588 834 1138 1438 1679
Anuradhapura 858 1282 1281 1608 6560 2323
Polonnaruwa 285 483 475 646 1982 1603
Badulla 69 109 142 237 383 141
Moneragala 163 234 174 205 791 553
Trincomalee 110 37 96 105 327 282
Ratnapura 1473 1609 1966 1869 2286 2317
Embilipitiya 0 0 0 0 0 0
Kegalle 209 236 228 286 428 545
Kandha 2111 2443 3010 2786 3462 4142
Gampola 942 976 1066 1062 1243 1291
Kundasale 0 0 27 8 16 13
Nuwara Eliya 74 82 112 150 243 108
Matale 199 256 238 379 829 1283
Jaffna 0 0 0 0 0 0
Mullathivu 0 0 0 0 0 0
Vavuniya 0 0 0 0 0 0
Kilinochchi 0 0 0 0 0 0
Total 40,602 48,036 52,603 52,536 70,577 73,709
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Registration of post transactions from 2020 to 2025 by office
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Fore-sight

In order to expand title registration activities in parallel with the land title settlement
activities, it is planned to commence title registration activities at 04 land registration offices

in the year 2026.

Accordingly, by the end of 2026, the land registration activities will be expanded to 40 out of
the 50 land registration offices in the island, thereby further expanding the activities to

confirm the land ownership of the people.

Further developing the e-Himikam software, the development of which began in 2025, and

providing services to the public online, making official work more efficient.

To identify the practical uses and requirements of title registration with the aim of

streamlining it and amend the Act and Regulations accordingly.
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2.4.2 E-Land Division

Progress

«» E-land Project

3 It is planned to install the first phase (Iteration I) of the e-Land software in 25 Land
Registrar offices by the end of 2025, and so far the installation of the first phase
(Iteration I) of the software has been completed in 16 offices.

3 It is planned to install the second phase (Iteration II) of the e-Land software in 07
Land Registrar offices by the end of 2025 and has been successfully installed in 06
offices so far.

3 By the end of 2025, the technical evaluation work carried out under the leadership of
the Presidential Task Force on Module 29 of the software for the third phase (Iteration
IIT) of the e-Land software has been completed, and the software is scheduled to be
installed in pilot offices after the development is completed and received by the

Department in 2026.

Conducting Training Programs for the Installation of the e-Lands Software (Phase 1) in 15 Land Registry
Offices in 2025
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Installation of the e-Lands Software (Phase 1) in 07 Land Registry Offices in 2025 (Avissawella, Kaduwela,
Hambantota, Anuradhapura, Elpitiya, Embilipitiya, and Tangalle

Installation of the e-Lands Software (Phase I1) in 06 Land Registry Offices in 2025 (Attanagalla, Kegalle,
Kalutara, Ratnapura, Homagama, and Badulla)
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Awareness Programme for Officials on the Deed Scanning Programme in 20 Land Registry Offices in 2025

< Scanning of Folios

3 The scanning of the land records of a total of 30 land registry offices has been completed

in 2025, including 09 land registry offices..

Special Achievements

3 As at 31.12.2025, the first phase (Iteration I) of the e-Land software has been
successfully installed in 16 Land Registrar Offices and the second phase (Iteration II) of
the software has been successfully installed in 6 Land Registrar Offices.

3 By the date 31.12.2025, about 20 million sheets of 30 land registrar offices have been
successfully scanned.

3 As at 31.12.2025, the technical evaluation of Module 29 of the e-Lands Software
(Iteration III) was completed under the leadership of the Technical Evaluation Committee

appointed by the Ministry of Technology.
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Challenges

©3 It was planned to install the first phase (Iteration 01) of the e-Land software in 25
Land Registrar Offices by the end of 2025, but due to the inability to obtain the
necessary infrastructure facilities for the installation of the software as scheduled and
the disaster conditions prevailing in the country, the first phase had to be installed in
only 16 Land Registrar Offices by 2025.12.31.

3 Although the scanning of land titles of 20 Land Registry Offices was planned in 2025,
due to delays in the procurement process and the practical inconveniences faced by
the officers of the Land Registry Offices due to scanning within 24 hours, the

scanning of land titles was carried out in only 09 Land Registry Offices in 2025.

2.5 Vital Statistics Division

Progress
3 The mid-year population estimate of Sri Lanka for the year 2025 will be prepared and

published based on the population of the Population and Housing Census conducted in
December 2024.

3 Calculation of the number of registered births, marriages and deaths up to June 2025 by
district.

3 Calculation of the number of registered births, marriages and deaths in the year 2024 by
district.

3 Preparation and publication of the cause of death report according to the International
Classification of Diseases for the year 2021.

3 Prepare and publish the cause of death report at the district level according to the
International Classification of Diseases for the year 2021.

3 Prepare and publish the Sustainable Development Indicators for the year 2021.

3 Prepare and publish the final data tables for marriage statistics for 2018 and 2019.

3 Prepare and publish the final data tables for birth statistics for 2019
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Estimated Mid Year Population by District - 2025

Population{'000)
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Number of Registered Births by District - 2024
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Number of Registered Deaths by District - 2024
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Number of Registered Marrages by District - 2024
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Chapter 03 - Overall Financial Performance for the Year Ended
31.12.2025

3.1Statement of Financial Performance

ACA-F
Statement of Financial Performance
for the period ended 31st December 2025
Revised Budget ctual
Allocations 2025 Note A
o = o
- Revenue Receipts
- Income Tax 1
- Taxes on Domestic Goods & Senvices 2 3.186.661.398 ACA-1
% o s T % ,186,661,3 2.621202.5 58 ACA
- Non Tax Revenue & Others 4
R —— =
3,005,000,000 Total Revenue Receipts (A) 3,186,661,398 2,621.202,518
- Non Revenue Receipts 3 a
=1 LNecasay opcins 4,116.958,000 3968889000  ACA3
- Deposns 15,606,427 12,191,580 ACA-4
g Advance Accounts 140,445,305 119,598,771 ACA-S
- Other Mamn Ledger Recepts A -
= TotalNon Revenue Beceipts (B) 4273009732 4.100,679.351_
Total R: Receipts & Non R
Receipts C = (A)4(B) 7.459,671,130 6.721.881.869
Remittance to the Treasury (D) 2.632,578,189 2.366,347,724
Net Revenue Receipts & Non Revenue
- Receipts E = (CHD) 4,827,092,941 4.355.534,145
Less: Expenditure
- Recurrent Expenditure
Wages, Salanies & Other Employment
- Benefits B 3.022,434.225 2.563,685476
- Orther Goods & Services 6 1,167,975.217 1.089,175935 ACA-2(i)
- Subsadies. Grants and Transfers 7 15,871,026 18285775
- Interest Payments 8 - =
- Other Recurrent Expenditure 9 24233 358.886
4,309,000,000 Total Recurrent Expenditure (F) 4,206,304,701 3.671,506,072
Capital Expenditure
Rehabilitatron & Impeovement of Capital
- Asscts 10 104,968,664 153159212
Acquisition of Capatal Assets 1n 384439695 184428926
- Caputal Transfers 12 - - ACA-2G)
- Acquisition of Financal Asscls 13 - -
- Capacity Building 14 9,456,819 7,316,656
— - OtherCapital Expenditure 15 - =
932,000,000 “Fotal Capital Expenditure (G) 498,865,178 344,904,794
Deposit Payments 12,958817 8,610,486 ACA-4
Advance Payments 193,477,619 184,659,125 ACA-S
Other Main Ledger Payments i A e P .
Total Main Ledger Expenditure (H) 206,436,436 193,269,611
Total Expenditure 1 = (F+G+H) 4.911,606,315 4.209,680,477
Balance as at 31st December J = (E-1) (84,513374) 145,853,668
Balance as per the Imprest Adjustment 45,853,668 ACA-T
Statement (84.513,374) 145,853
= - ACA3
Imprest Balance as at 3ist December ___mm)_ — O

Page | 1
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3.2 Statement on Financial Position

ACA-P
Statement of Financial Position
As at 31st December 2025
Actual
Note 2025 2024
Rs Rs
Non Financial Assets
Property, Plant & Equipment ACA-6 3,284,209,019 2,843,620,185
Financial Assets
Advance Accounts ACA-5/5(a) 388,646,464 335,614,150
Cash & Cash Equivalents ACA-3 . .
Total Assets 3,672,855,483 3,179,234,335
Net Assets / Equity
Net Worth to Treasury 379,752,851 329,368,147
Property, Plant & Equipment Reserve 3,284,209,019 2,843,620,185
Rent and Work Advance Reserve ACA-5(b) -
Current Liabilitie
Deposits Accounts ACA-4 8,893,613 6,246,003
Unsettled Imprest Balance ACA-3 - -
Total Liabilities 3,672,855,483 3,179,234,335

Detail Accounting Statements in ACA format Nos. 1 to 7 presented in pages from 01 to 28 and Annexures to accounts
presented in pages from 29. to 39 form an integral part of these Financial Statements. The Financial Statements have been
prepared in accordance with the Government Financial Regulations 150 & 151 and State Accounts Guideline No.
022025, dated 17.12.2025 and hereby certify that figures in these Finacial Statements, Notes to accounts and other relevant
accounts were reconciled with the Treasury Books of Accounts and found in agreement.

We hereby centify that an effective internal control system for the financial control exists in the Reporting Entity and carried
out periodic reviews to monitor the effectiveness of internal control system for the financial control and accordingly make
alterations as required for such systems to be effectively carried out as per the Section 38(1) (C) of the National Audit Act

No.19 0f 2018

TR AN 2 _ a0

m:\-g Officer Accounting Officer Chief Financial Officer/ Chief Accountant/
Name :S. Alokabandara Name :S. Jaladeepan Director (Finance)/ Commissioner (Finance)
Designation : Secretary Designation :Registrar General ~ Name :R.T.K.Weljvitage .
Date : ww.o}'w Date : Da(e:gpablo_xlw '.L..ﬂ
= "T" 1 ) f’ / = "_ ';I
S. Alokabandara S. J?latheepan - REK. Welivitage <2 %~ 7 /5
Secretary Registe Reg ISEur Ceaerat Chief Accountant ! 2
A1 Ptlic Administration, 234,?53' D‘Z;zuhk:; ugrl‘!r-qen: N alitrae 'C‘w.-m?eral's qeparm‘_cm ¥
Pro.is .. .. s Local Goverament Kooy g r‘i‘; avatha, Eattaranu lia page | 2
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3.3 Cash flow Statement

A AL
Statement of Cash Flows
for the Perind ended 31s1 December 2025
Actual
2025 2024
Rs. Rs.
Fotal Tax Receipts . :
Fees, Fines, Penalties and Licenses = R
Profit * =
Non Revenue Reecipts 2,747,628.651 2418.756.689
Revenue Collected on behulf of Other Revenue Heads 166,477,805 131.334.38]
Imprest Received 4, 116,958,000 3.968.889.000
Recoveries from Advanee 149,726,553 133,664,977
Deposit Received 15,606,427 12,191,580
Total Cash generated from Operations (A) 7.196.397.436 I éE! 836,627
Less - Cash disbursed for:
Personal Emoluments & Operating Payments 3,867,328,292 3,592,930,634
Subsidies & Transfer Payments 14,840,739 18,628,551
Expenditure incurred on behall of Other Heads 54,635,509 212,684,009
Imprest Settlement to Treasury 2,632,578,189 2,366,347,724
Advance Payments 192,634,422 185,750,122
Deposit Payments s = . . . 12,958,817 - B.610486
Total Cash disbursed for Operations (B) 6,774,975,968 6,384,951,526
NET CASH FLOW FROM OPERATING ACTIVITIES(C )=(A)-(B) 421,421,468 279,885,101
ash Flows from Investin ivitie:
Interest = -
Dividends . .
Divestiture Proceeds & Sale of Physical Assets _ Emee e -
Recoveries from On Lending - -
Total Cash generated from Investing Activities (D) E -
Less - Cash dishursed for:
Capital Expenditure 421,421,468 279,885,101
Total Cash disbursed for Investing Activities (E) 421,421,468 279,885,101
NET CASH FLOW FROM INVESTING ACTIVITIES( F)=(D)-(E) (421,421,468) (279,885,101)

NET CASH FLOWS FROM OPERATING & INVESTMENT ACTIVITIES

(G)=( C) + (F) - -
Flows from Fi ing Activities . .

‘Local Borrowings -

Foreign Borrowings

‘Grants Received -

Total Cash generated from Financing Activities (H) "

5 - Cash dis or: -~
Repayment of Local Borrowings : R _r. = )
‘Repayment of Foreign Borrowings :;. (5 .D It R i
| Total Cash disbursed for Financing Activities (1) W -;.' _.-;‘! . =
INET CASH FLOW FROM FINANCING ACTIVITIES (3)=(H)-() s mme— =

| Net Movement in Cash (K)= (G)+ (J)
|Upcoing Cash Balance as a1 U17 January

gCHﬁN: Cash Balance as ai 31" December

L
I's Department
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Notes
jenue
¥
|
&
Revenue collected by others (SA-21-1)
Wecxed by other entities (CR) 442.607.739
mer entities (DR) 3.574.992
1 439,032,747.00 ACA-7
E-vefnue Collected for Reporting entity (As
per the trial balance) DR CR Balance
?3—.9.7-0-2-0 899,909 2,746,712,396 2,745,812,487
13-0-8-0-0-0 1,816,164 1,816,164 W
senue Collected by others 439,032,747
g - 3,186,661,398 |ACA-F
n Revenue Reciept 2,747,628,651
syenue collected an behalf of other entites DR CR Balance
2-0-1-0-1-0 716,807 716,807
2-0-2-0-99-0 13,093,708 13,093,708
3.0-1-0-0-0 ; -
3-0-2-0-99-0 7,500 3,169,722 3,162,222
4-0-1-0-0-0 32,450 149,537,518 149,505,068
ACA-7/
39,950 166,517,755 166,477,805 ACA-C
‘ance B
~ Advance B Receipts and Payments DR CR e
____(As per the trial balance) 7R ON
254:0-11-0 149,655,102 EES R
'25_4_ 0-11-0 106,699,344 \ "’ »
2540-120 42,721,770 4
= 281,783 -
4-54‘0"2'0
| 192,376,872 106,981,126
1 (Credits and Debits made by other ACA-7
L) its made by 1,100,747 33,464,179 "
!: 193,477,619 140,445,305 ACA-
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Notes
Wn behalf of other R
i 2
yities (As per the trial balance) 257.550 s —
’p per the Trial Balance)
=T Recl B
o Recipts 10 Advance
?Shns Tnade on behaif of other entities Igg_zi ; ; l i?,
fgsh Payments 10 AdvanceB 192,376,872
ebits made on behalf of other entities 25755
/
192,634,422 149,726,553 ACA-C
Expenditure

Expenditure incurred on behalf of other entities (As per the Trial Balance)

Other Votes DR CR Balance
0-1-01-007-1409-11 18,094,461 54,000 18,040,461
§-2-32-001-2509-11 35,202,509 258,400 34,944,109
3-1-01-011-2507-11 49,280 a 49,280
3-1-2-4-1302-11 1,601,659 - 1,601,659
i 54,947,909 312,400 54,635,509 |ACA-7

Expenditure incurred by other entities (SA-11)
senditure incurred oy other entities 404,708,345
Zredited by other entites 3,128,965
i 201,579,380 ACA-7
Deposit
Deposit (As per the Trial Balance) DR CR
1-0-107-0 514,400
1-0-107-0 2,089,317 ACA-C
$-0-99-0 10,869,500 ACA-1
12,058,817 15,606,427 ACA-F
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3.5 Performance on Revenue Collection

gt;;cment of Revenue for the pcriod ended 31st December 2025

]
Revenue Accounting Officer : Registrar General's Department Expenditure Head No : 254

Re
| Revenue Estimate Revenue Collection Refund from Revenue = :
| (1 | (2) (3) ) (%)
| Collected by Other S i
! Collected b 7 Collection of Error Net Revenue For the |
: | See Bati . )
Revenue Code R"‘l"““"" Note | Original Revied Ministry/ Dept, Mluu(g:.s;l?epu. Ton Arrears Revenue By Cash | o orrections Ton) Perind 2023
' 16i) 1ii) 20) 2(ii) 20iii)=20)+2(6i) ) 4(60) 460 """"',""'“" w2314
| - !
Registration lI-‘ees relevent to the, !
1003.07.02 | Department of Registrar 2,700.000.000 3,000,000.000 2,860,313,264 312,887,754 3,173201,018 7,370.431 - 1333429 1333420 SATIIRE
General
Foes under the Certificate 10 be
1003.08.00 |granted vearly to Notary 3,300,000 5,000,000 1.816,164 8.748,686 10,564,850 . . 3141472 KRR ICEA
‘R:wistm of the High Court |
Total Revenue (Note 1 -4) 2.703.300.000 3.005,000,000 2.862,129.428 321,636,440 3.183.765.868 7370431 - 4474901 4473901 386601, 398
*Format should be amended intluding only the relevant revenue codes. _
i ‘ G ES
Date Siptnurt and Name of Chief Financial IChief Accountant / Head of Finance Sig Name and Designation of Revenue Accounting Officer
E RT V'./ P
| LK Welivitage 3. Jzkstheanan
‘ = Chief Accountant { - &?a-{;r:;; sy
: L Sf{fem!'s Department Rogistear Ganaral's
i Battzramulla 234443, Danzii Kok
' Koawats, Sattaramulia
|
o
o
x*
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3.6 Performance on the utilization of provisions allocated

Expenditure Head No : 254

[ Summary of Expenditure by Progrémme for the period ended 31st December 2025

ACA-2

Ministry / Dcparfgncn( / District Seeretariat / Provincial Council : Registrar Generals Department

Rs.

Annual Budgetory Supplc'mcmar_v FR 66/69 Total Net . Net Effect Savings
S ot i Estimate P Total Expenditure : ;
Programme Number given in . . Provision o Transfers Provision / (Excesses)
5 Title of the Expenditure Provision
Annual Estimates

(1) (2) (3) @=(H+2)*3) (3) (6)=(4)-(5)
Programme (1) (1) Recurrent 705,000,000 5,000,000 (44.400.000) 665.600.000 643.496.221 22.103.779
(2) Capital 310,000,000 - 0 310,000.000 112.851.303 197.148.697
Sub Total 1,015,000,000 5,000,000 -44,400,000 975,600,000 756,347,524 219.252,476

[

Programme (2) | (1) Recurrent 3,500,000,000 99.000,000 .44,400,000 3.643,400.000 3.562.808.482 80.391.518
(2) Capital 622,000,000 - 0 622.000,000 386.013.875 235.986.123
Sub Total 4,122,000,000 99,000,000 44,400,000 4,265,400,000 3,948,822.357 316.377.643
Grand Total 5,137,000,000 104,000,000 0|  5,241,000,000 4.705,169,881 535.830.119

ot | aded

e

Chief Financi

al Officer /Ch

Commissioner (Fingnce)
Date : 2226 0173‘9

ccountant/Director (Finance)/
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3.9 Audit Report
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Chapter 04 — Performance Indicators

4.1 Performance Indicators of the Institution (Upon the Action Plan)

Specified Indicators

Actual output as a percentage of expected

output

100 % - 90% 75% - 90% 50% - 74%

Recruitment of officers for 25 Land
Registrar posts.

Updating the EBMD system connecting
foreign countries for online issuance of
BMD certificates through embassies
(Phase 2)

Queue management system for the
Suhurupaya office

Establishment of computer networks for
Additional Registrar General, Deputy
Registrar General, Land Offices

Developing a program for birth
amendment checking

Updating of report documents in Land
Registry Offices up to the year 2024

Installation of e-Land Software - Phase 02
(Iteration 02) in 07 pilot offices
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Chapter 05 - Performance in achieving the Sustainable

Development Goals

Performance Report 2025

Target/Goal
s

Target

Achievement
Indicators

Progress in achieving
achievements so far

0%-49%

50%-74%

75%-100%

Promoting and
empowering all

Registration of every

birth that occurs during X
people, the year
regardless  of
age, sex,
disability, race,
ethnicity,
religion or other Registration of every
o §tatus, . and marriage that took X
Objective 10| implementing place during the year
Reduce social
inequalities protection
policies and
progressively
achieving
equality
Registration of every
death that took place X
during the year
Developing
legal conditions
Goal 16 Providing legal
Peace, identity for all ] )
jsiceana (b | Rt :
strong including birth
institutions | registration
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Chapter 06 — Human Resource Profile

6.1 Cadre Management

Department Staff

Performance Report 2025 -' @

Registrar General's Department As at 31.12.2025

Post Service/Grade Appro | Actua | Vacant
ved I /Exces
No. | cadre S
Senior level
01 | Registrar General SLAS Special Grade 1 1 0
02 | Additional Registrar General Registrar Service (Special 1 0 1
Grade)
03 Senior Deputy Registrar SLAS. (1) 1 1 0
General(Administration)
04 Senior Deputy Registrar Registrar Service (I) 2 0 2
General
05 | Chief Accountant SLACC.Service (1) 1 1 0
06 | Chief Internal Auditor SLACC.Service (1) 1 1 0
Sri Lanka Information and 1 1 0
07 | Director Communication
Technology Service (1)
08 Deputy /Assistant Registrar SLAS (H/11) 1 1 0
General
09 Deputy /Assistant Registrar Registrar Service (I11/11) 31 24 7
General
10 | Accountant SLACC.Service.(HI/11) 3 3 0
11 | Legal officer Departmentalized(I11/11) 1 0 1
Sri Lanka Information and 1 1 0
12 | Assistant Director Communication .
Technology Service
(n
Tertiary Level
13 | Land/Title District Registrar Registrar Service (Grade | 50 22 28
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1)
14 | Administrative Officer PMA Service (Supra) 1 1 0
Sri Lanka Information and 2 1 1

Information Communication L
15 Communication

Technology Officer Technology Service

16 | Translator Translators Service 1 0 1
Additional Land Registrar Service 537 469 68
17 | Registrar/Additional District
Registrar

Secondary level

18 | Budget Assistant Associate Service 1 0 1
19 | Development Officers Associate Service 1,698 | 1,688 10
20 | Technical officer Departmentalized 1 0 1
Infoemation and Sri Lanka Informationand | 12 10 2
21 | Communication Technology Communication
Assistant Technology Service
Public Management | 946 858 88

22 | Management Service officer Officers Service

23 | Document Assistant Departmentalized 309 275 34

Primary Level

24 | Driver Drivers Service 28 15 13
25 | Book Binders Departmentalized 90 82 8
26 | Office Assistant OA Service 369 339 30
27 | Office labourer 50 44 6
Total 4,140 | 3,838 | 302

6.2 The impact of human resource shortage/surplus on organizational

performance
The Administrative Division of the Registrar General's Department strives to maintain the

approved staffing levels in order to achieve the objectives and goals of the Department at all

times. Staff vacancies are filled through recruitment and promotion for posts where there is a
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shortage of human resources and the Ministry of Public Administration is informed about the
vacancies of officers in the Joint Service on a monthly basis through PACIS. In addition, the

Director General of Joint Services is informed about the vacancies from time to time.

At the end of 2025, 76% of the 45 approved senior officer positions, i.e. 34 positions, were
filled, while 11 senior officer positions remained vacant, which had an impact on human
resource management, including the expansion of the span of control, and the overall

performance of the department.

It is notable that the post of Legal Officer, which is an essential post for the Department,
remains vacant in the year 2025. Furthermore, although there were 50 Land Registrar offices
under the Department, the total number of Land Registrars working under the Department as
of 31.12.2025 was 22.

Also, the appointment of an officer to the vacant post of Director (Information Technology)
in the Registrar General's Department, where projects such as e-Land, e-Population, e-Viuma
and e-Titles are being implemented, was made in the year 2025, and it is expected that this
will have a positive impact on the implementation of e-services and e-projects more
efficiently and effectively and on the establishment and deployment of planned e-projects.
The Department was able to complete 87% of the approved additional District Registrar

General posts in the Registrar Service.

The majority of the secondary officers, Development Officers and Management Services
Officers, were serving under the Department as of 31.12.2025, accounting for 99% and 91%
of the approved staff strength respectively, and their contribution to the overall performance

of the Department is immense.

Furthermore, the Administration Division was able to maintain a staff of 93% of the
approved total staff of the Department under the Department, which was the reason for the
overall performance of the Registrar General's Department in the year 2025 being
satisfactory. The fact that the Department has the necessary human resources to properly
perform its duties at all levels and sections in achieving the goals and objectives of the

Department was a great help in achieving high performance in the year 2025.
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6.3 Human Resource Development
Progress Axchieved in the year 2025 - Training Division

&

Training Program for Births, Deaths, Marriage Registrars — Western Province
Training Program for Births, Deaths, Marriage Registrars — Ratnapura District
Training Program for Births, Deaths, Marriage Registrars — Kegalle District
Training Program for Births, Deaths, Marriage Registrars — Badulla District

Training Program for Births, Deaths, Marriage Registrars — Puttalam District
Training Program for Births, Deaths, Marriage Registrars — Anuradhapura District
Training Program for Births, Deaths, Marriage Registrars — Monaragala District
Training Program for Births, Deaths, Marriage Registrars — Polonnaruwa District
Training Program for Births, Deaths, Marriage Registrars — Galle District

Training Program for Births, Deaths, Marriage Registrars — Kurunegala District

R & & & &§&K KKK

Training Programme for Births, Deaths and Marriage Registrars — Western Province (EB
Exam)

3  Training Programme for Births, Deaths and Marriage Registrars — Matara District

&

Training Programme on Administrative and Financial Terms — North Western Province
3 Training Programme on Administrative and Financial Terms and Development of
Communication Skills — Matara District

e-population Training Programme — Training of Trainers (TOT)

e-population Training Programme — Kegalle District

e-population Training Programme — Training of Trainers (TOT) — Tamil Medium
e-population Training Programme — Gampaha District

e-population Training Programme — Matara District

& & &§ & & &

e-population Training Programme — Galle District
e-population Training Programme — Hambantota District
e-population Training Programme — Monaragala District
E-Population Training Program — Badulla District
E-Population Training Program — Kandy District
E-PopulatioomTraining Program — Matale District
E-Population Training Program — Northern Province
E-Population Training Program — Polonnaruwa District
E-PopulationTraining Program — Puttalam District
E-Population Training Program — Anuradhapura District
E-populationTraining Program — Kurunegala District
Office Assistant Training Program — Phase |

Office Assistant — Phase 11

R &K &K KK KKK K
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Capacity Building Training Program — North Central Province

Capacity Building Training Program — North Western Province — Phase 1
Capacity Building Training Program — Central Province — Phase |
Capacity Building Training Program — Central Province — Phase 11
Capacity Building Training Program — Southern Province

Capacity Building Training Program — Central Province — Phase III
Capacity Building Training Program — Uva Province

Capacity Building Training Program — North Western Province — Third Phase
Capacity Building Training Program — Northern Province

Bookbinding Training Program — Efficiency Bar Test

Bookbinding Training Programme — Efficiency Bar Test

R &R KTEKEKEK KK

E-Land Training Programme for Deputy Registrars General and Assistant Registrars

General — Phase I (Western, Central, Southern Provinces)

&

E-Land Training Programme for Land Registrars, Additional District Registrars,

Development Officers and Management Service Officers — Phase Il (Gampaha, Kalutara)

3 E-Land Training Programme for Deputy Registrars General, Assistant Registrars General,
Land Registrars and Additional District Registrars — Phase III (Uva, North Western,
Sabaragamuwa Provinces)

3 E-Land Training Programme for Land Registrars, Additional District Registrars,

Development Officers and Management Service Officers — Phase IV (Northern

Provinces) Province)

&

E-Land Training Programme for Land Registrars, Additional District Registrars,
Development Officers and Management Services Officers — Fifth Phase (Matale,
Negombo)

Diploma in Procurement — Mrs. T. Devapura (Accountant)

Training Programme on Civil Registration — Kegalle District

Training Program on Tax Accounting
Training Program on New Procurement Guidelines
Training Program on New Procurement Guidelines

Training Program on Salary System for Development Officers

Key Awareness Sessions related to National Blue Print Plan

&R & &§ &§ &§ &§ & &

Internal Audit Training Program for Development Officers and Management Services

Officers — for Audit Branch Officers

&

Training Program on Use of Electronic Devices for Development Officers and

Management Services Officers
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3 Training Program on Preparation of National Action Plan (Vital Statistics) for
Development Officers and Management Services Officers

3 Stress Management Training Program for Additional District Registrars, Development
Officers, Management Services Officers, Document Assistants and Office Assistants
(with Legal Aid Commission) — Phase |

3  Training Program on Filing System for Development Officers and Management Services
Officers

3 Induction Training Program for Additional District Registrars — ADR

3 Additional District Training Programme on Anti-Bribery Act for Registrars,
Development Officers, Management Services Officers, Document Assistants and Office
Assistants — with the Bribery or Corruption Investigation Department

3 Capacity Building Training Programme for Development Officers — Western Province

3 Stress Management Training Programme for Additional District Registrars, Development
Officers, Management Services Officers, Document Assistants and Office Assistants
(with the Legal Aid Commission) — Phase 11

3 Computer Literacy Training Programme for Development Officers and Management
Services Officers

3 Initial Training Programme for Management Services Officers — Sinhala Medium

&

Initial Training Programme for Management Services Officers — Tamil Medium

3 Training Programme on File System, Financial Rules, Administrative Rules and
Disciplinary Management for Development Officers, Management Services Officers and
Document Assistants

3 National Information Technology Conference for Directors (IT) and Assistant Directors
(IT) 2025

3 Training program on preparation of action plan for Deputy Registrars General, Assistant
Registrars General, Land Registrars, Additional District Registrars, Development Officers
and Management Services Officers

3 Training programme on new mail application for Deputy Registrars General, Assistant
Registrars General, Land Registrars, Additional District Registrars, Development Officers
and Management Services Officers

3 Capacity Building Training Programme for Assistant Registrars General, Additional
District Registrars, Development Officers, Management Services Officers, Document
Assistants and Office Assistants — Headquarters Staff

o3 MS Office Basic Skills Training Programme for Development Officers and Management

Services Officers — DLC
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Best Practices on Efficient Handling of Audit Queries for Deputy Registrars General,
Assistant Registrars General, Development Officers, Management Services Officers and
Document Assistants

Awareness and Professional Knowledge Development for Drivers and Office Assistants
Deputy Registrar New Procurement Guidelines for Registrars General, Assistant
Registrars General, Additional District Registrars, Development Officers and
Management Services Officers — Headquarters Staff

SLIDA’s Advanced Certificate Programme in Artificial Intelligence for Director (IT) and
Assistant Director (IT) — Director of IT / Assistant Director

SLIDA’s English Language Certificate Course for Assistant Registrars General

Overseas Training for Assistant Registrars General

Training on Individual Income Tax Registration

Training on Important Matters in Registration of Documents

Training on General Marriage Registration

Training on Notarial Irregularities

Training on Attorney’s License Registration

Training on Section 35 of the Documents Act

Training on Restoration of Documents under the U.V.A. Act

Training on Documents Act Training on Caveat Registration in the Ordinance

Training on the Notary Ordinance of 107

Training on Lispendancy Registration and related matters

Training on Title Registration - Program 01

Training on Adoption of Children

Training on Title Registration - Program 02

Training on the Documents L.P. K. Ordinance

Training on Amendments to Births and Deaths

Training on caveat registration and related follow-up

Training on title registration and follow-up transactions

Training on birth, marriage and death amendment declarations

Discussion on the Document L.P.K. Ordinance and questions
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No. The requirement to apply Compliance If not compliant, Proposed
status a brief corrective actions
(compliant / explanation. to prevent non-
non-compliant) compliance in the
future
1 The following financial
statements/accounts have been
submitted on time.
1.1 | Annual financial statements Compliance
1.2 | Public Officials' Advance | Compliance
Account
1.3 Business and  Production | Non-
Advance Accounts | compliance
(Commercial Advance E(e)t che;:ti(} t}i(e)
Accounts) department.
1.4 Stores Advance Non-
compliance
1.5 Special Advance Accounts
1.6 | Other
2 Maintenance of books and
records (F.R. 445)
2.1 | Updating and maintaining the | Compliance
fixed asset register in
accordance with Public
Administration Circular
267/2018
2.2 | Updating and maintaining | Compliance
personal emoluments
records/personal emoluments
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cards

23

Updating and maintaining the

audit query document

Compliance

24

Updating and maintaining the

internal audit report file

Compliance

2.5

Preparing all monthly account
summaries  (CIGAS) and
submitting them to the

Treasury on the due date.

Compliance

2.6

Updating and maintaining the
check and money order

register

Compliance

2.7

Updating and maintaining the

inventory register

Compliance

2.8

Updating and maintaining

inventory records

Compliance

29

Updating and maintaining the

damage register

Compliance

2.10

Updating and maintaining the

liability register

Compliance

2.11

Updating and maintaining the
counter folio (GAN20)

document

Compliance

Delegation of functions for

financial control (FR — 135)

3.1

Delegation  off  financial

powers within the institution

Compliance

3.2

Making awareness within the
organization about the

delegation of financial powers

Compliance

3.3

Every transaction must be

authorized by two or more

Compliance
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officers.

3.4

In accordance with the Public
Accounts Circular No.
171/2004 dated 11.05.2014,
the use of the government
payroll software package must
be subject to the control of

accountants.

Compliance

Preparation of annual plans

4.1

Preparation of annual action plan

Compliance

4.2

Preparation of annual
procurement plan

Compliance

4.3

Preparation of annual internal
audit plan

Compliance

4.4

Preparing the annual estimate
and submitting it to the
National =~ Department  of
Budget (NDB) on the due date

Compliance

Audit Queries

All audit queries have been
answered by the date set by the

Auditor General.

Compliance

Internal Control 00

6.1

Preparation of the internal
audit plan after consultation
with the Auditor General at the
beginning of the year in
accordance with FR 134 (2)
DMA /1-2019

Compliance

6.2

Responding to every internal

audit report within one month

Non-

compliance

Due to the fact
that branch

offices are

It is planned to
use e-mail to

provide
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scattered
throughout the
island, many
office heads are
cover officers,
and these offices
are very busy, it
is difficult to
provide

answers.

information and
minimize delays
caused by mail,
even if it is not
possible to
provide complete
information for

all inquiries.

6.3

Copies of all internal audit
reports have been submitted to
the Management Audit
Department in accordance with
Sub-section 40 (4) of the
National Audit Act No. 19 of

2018.

Compliance

6.4

Copies of all internal audit
reports have been submitted to
the  Auditor General in
accordance with  Financial

Regulation 134 (3).

Compliance

Audit and Management

Committees

7.1

Maintaining at least 04 Audit
and Management Committees

during the relevant year as per

DMA Circular 1- 2019

Compliance

Assests Management

Information on asset purchases

Compliance
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and disposals has been
submitted to the Office of the
Comptroller General in
accordance with Chapter 07 of
the Asset Management

Circular No. 01/2017.

8.2

In accordance with Chapter 13
of the above circular, an
appropriate coordination
officer has been appointed to
coordinate the implementation
of the provisions of the said
circular and the details of that
officer have been reported to

the Office of the Comptroller

General.

Compliance

8.3

In accordance with Public
Finance Circular No. 05/2016,
commodity surveys have been
conducted and the relevant
reports have been submitted to
the Auditor General on the due
date.

Compliance

8.4

The surpluses, deficiencies and
other recommendations
revealed in the annual
commodity survey have been
implemented within the period

specified in the circular.

Non-

compliance

There is not
enough time as
the survey of
goods must be
carried out in 78
branch  offices
across the

island.

8.5

Disposal of condemned goods

is carried out in accordance

Compliance
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with FR 772 .

9 Vehicle management

9.1 | Preparing daily running charts | Compliance
and monthly summary reports
for pool  wvehicles and
submitting them to the Auditor

General on the due date.

9.2 | Vehicles that were condemned | Compliance
had been disposed for less than

six months

9.3 | Maintaining and updating | Compliance

vehicle logbooks

9.4 | Actions in terms of FR 103, | Compliance
104, 109 and 110 had been
taken in relation to every

vehicle accident

9.5 | Re-inspection of fuel | Compliance
combustion in vehicles in
accordance with the provisions
of paragraph 3.1 of Public
Administration Circular No.
2016/30 dated 29.12.2016

9.6 | Full ownership of the leased | Compliance
vehicle log books has been
taken over after the lease

period.

10 Management of Bank

Accounts

10.1 | Bank reconciliation statements | Compliance
have been prepared and
certified on the due date and

submitted for audit.

Registrar General’s Department Page 109



Performance Report 2025

10.2

Dormant  bank  accounts
brought forwarded from the
year under review or previous

years have been settled.

Compliance

10.3

Actions have been taken in
accordance with  Financial
Regulations for the balances
that should have been adjusted
as revealed by the bank
reconciliation statements and
those balances have been
settled within a period of one

month.

Compliance

11

Utilization of Provisions

11.1

Expenditure has been incurred
for the provisions provided so
as to non exceeding the limit

of the provisions.

Compliance

11.2

To incur liabilities not
exceeding the  remaining
provision limit at the end of
the year after utilization of the
provision made in terms of FR

94 (1)

Compliance

12

Advance Accounta of Public

Officers

12.1

Compliance to the limits

Compliance

12.2

An analysis of outstanding
loan  balances has been

conducted.

Compliance

12.3

Settlement of outstanding loan

balances that have Dbeen

Compliance
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remaining from for more than

one year

13

General Deposit Account

13.1

Actions in terms of FR 571
have been taken in relation to

the lapsed depsits .

Compliance

13.2

Updating and maintaining the
control account for general

deposits

Compliance

14

Imprest Account

14.1

The cash balance at the end of
the year under review has been
remitted to the Treasury

Operations Department.

Compliance

14.2

Ad-hoc
terms of FR 371 , has been
settled within

imprests issued in
one month
period of the completion of the

same work.

Non-
compliance

Exceeding one
month in the
settlement of

certain imprests

Informing the
heads of branch
offices to settle
advances

immediately after
the completion of

the relevant work.

14.3

Issuance of Ad-hoc imprests as
per non exceeding the
approved limit in terms of FR

371

Compliance

14.4

Conducting monthly
reconciliations of the imprest
account balance with the
records maintained by the

Treasury

Compliance

15

Revenue Account

15.1

Refunds have been made from

Compliance
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the revenue collected in
accordance with the relevant

regulations.

15.2 | The revenue collected has been | Compliance
credited directly to the income
rather than being credited to a

deposit account.

15.3 | Revenue in arrears reports | Compliance
have been presented to the
Auditor general in accordance

with FR 176

16 Human Resource Management

16.1 | Maintaining  staff  within | Compliance

approved cadre limit.

16.2 | Providing written duty lists to

all staff members

16.3 | All reports have been | Compliance
submitted to the Department of
Management  Services  in
accordance with MSD Circular
No. 04/2017 dated 20.09.2017.

17 Providing information to the

General Public

17.1 | An Information Officer has | Compliance
been appointed in accordance
with the Right to Information
Act and Regulations and
update and maintain a register

for access to information.

17.2 | Information about the | Compliance

institution is provided through

its website, and the public is
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facilitated to express their
compliments and complains
of the institution through the
website or through alternative

channels.

17.3

Reports have been submitted
biannually or annually in
accordance with Sections 08
and 10 of the Right to

Information Act.

Compliance

18

Implementation of the Citizens'

Charter

18.1

A Citizen/Client Charter has
been prepared and
implemented in accordance
with the Ministry of Public
Administration and

Management Circulars No.

05/2008 and 05/2018 (1).

Compliance

18.2

As per paragraph 2.3 of the
said circular, institutions have
developed a methodology to
monitor and evaluate the
preparation and
implementation of the

Citizen/Client Charter.

Compliance

19

Preparation of human resource

plan

19.1

A human resource plan has
been prepared based on the
format of Annexure 02 of
Public Administration Circular

No. 02/2018 dated 24.01.2018.

Compliance
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19.2

A minimum of 12 hours of
training for each member of
staff is ensured in the above-
mentioned human resource

plan.

Compliance

19.3

Annual performance
agreements have been signed
for all staff based on the
format shown in Annexure 01

of the above circular.

Compliance

19.4

A senior officer has been
appointed with the
responsibility of preparing the
human resource development
plan, developing capacity
development programs, and
implementing skill
development  programs in
accordance with paragraph 6.5

of the above circular.

Compliance

20

Responding to audit Paras.

20.1

The deficiencies pointed out in
the audit reports issued by the
Auditor General for the
previous year have been

corrected.

Compliance
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