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01. Introduction 

The National Authority for the Protection of Victims of Crime and Witnesses was established 

under the Assistance to and Protection of Victims of Crime and Witnesses Act, No. 4 of 2015 

which was passed unanimously by the Parliament to strengthen the administration of criminal 

justice process by introducing a proper legal framework and procedure for the protection of 

victims and witnesses. The key objective of establishing this Authority is to promote, protect and 

enforce the rights and entitlements of victims of crime and witnesses. In addition, this Authority 

is responsible for maintaining Protection Fund which is required to provide compensation for 

the physical and mental harm caused to the victims of crime, providing protection and other 

reliefs to the victims of crimes and witnesses, as well as investigating the offences against the 

victims of crime and witnesses and imposing the relevant sentences. 

Accordingly, the complaints received from the public are investigated, and the recommendations 

of the Panel appointed by the Board of Management are implemented upon forwarding relevant 

complaints to the said Panel. Similarly, after carrying out the threat assessment by forwarding 

the requests received from victims of crime and witnesses to the Police Assistance and 

Protection Division linked to the Authority, the protection is provided to the victim and witness 

as per the nature of such threat. Furthermore, this Authority carries out the duties such as 

providing protection to the victims and witnesses when participating in the court proceedings 

and making necessary arrangements to testify from safe places via contemporary audio-visual 

technology. 

The National Authority for the Protection of Victims of Crime and Witnesses was established 

under the Assistance to and Protection of Victims of Crime and Witnesses Act, No. 4 of 2015 

which was passed unanimously by the Parliament to strengthen the administration of criminal 

justice process by introducing a proper legal framework and procedure for the protection of 

victims and witnesses. This Authority is administered by a Board of Management and the present 

cadre consists of 36 employees. The key objective of this Authority is to protect and assist 

entitlements and rights of victims of crime as well as entitlements of witnesses. The Act No. 10 

of 2023 which prioritizes the assistance to, and protection of victims of crime and witnesses 

passed by the Parliament by updating this Assistance to and Protection of Victims of Crime 

and Witnesses Act, No. 4 of 2015 has been enforced as a fresh Act with effect from 15th 

September 2023. 
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02. Vision & Mission of the Authority 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Vision 

A Sri Lanka towards Protection of Victims of 

Crime and Witnesses 

 

 

 

 Mission 

Uphold and Enforce the Rights and Entitlements 

of Victims of Crime and Witnesses, and Promote, 

Protect, Enforce and Exercise such Rights and 

Entitlements.  
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03. Objectives & Functions of the Authority 
 

3.1 Objectives of the National Authority for the Protection of Victims of 

Crime and Witnesses   

 
1. Recognizing and promoting the rights and entitlements victims of crime and 

investigating the relevant complaints and implementing the said recommendations. 

2. Recognizing the entitlements of the witnesses and investigating the relevant complaints 

and implementing the said recommendations. 

3. Providing necessary assistance to and protection of victims of crime and witnesses. 

4. Sensitization of public officials regarding the rights and entitlements of victims of crime 

and witnesses. 

5. Taking legal actions regarding the offenses against victims of crime and witnesses. 

6. Maintaining and utilizing the “Victims of Crime and Witnesses Assistance and 

Protection Fund”.   

7. Reducing crimes and conducting research in that regard. 

8. Developing measures to rehabilitate victims as an alternative for sentencing for crimes 

and make recommendations for the same. 

 

3.2 Duties and Functions of the National Authority for the Protection of 

Victims of Crime and Witnesses 

 

1. Recognition, protection and promotion of rights and entitlements of victims of crime.  

2. Recognition, protection and promotion of entitlements of witnesses.  

3. Inquire into complaints received regarding the infringement of the rights and 

entitlements of victims of crime or witnesses and taking necessary legal actions in that 

regard. 

4. Taking necessary measures to enable treatments, reparation, restitution and 

rehabilitation necessary for the victims of crime and witnesses.  

5. Granting awards to victims of crime and witnesses.  

6. Making public aware of the rights and entitlements of victims of crime and witnesses 

provided for by this Act.  
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7. Making everyone aware to provide protection and redress including necessary 

treatments, rehabilitation and counselling. 

8. Providing recommendations to amend to policies and other procedures of other 

institutions related to the rehabilitation of the rights and entitlements of victims and 

witnesses of crime. 

9. Providing information regarding freedom and assistance to obtain evidence via the 

contemporaneous audio-visual linkage system upon request made by every Authority 

or Commission or any person.  

10. Facilitating in accordance with the recognized norms for obtaining evidence via 

contemporary audio-visual linkage system upon request made by any Authority or 

Commission or any person.  

11. Making public officials aware about possible harms that may be caused on victims of 

crime and witnesses due to their age, gender, disability or any other special 

requirement, and ways of reducing crimes and conducting investigations in that regard. 

12. As an alternative for sentencing, improving measures to restitute victims of crime to 

their previous status and making relevant recommendations. 

13. Improving, adopting, and implementing schemes for providing of assistance to victims 

of crime and witnesses.  

14. Maintaining the Victims of Crime and Witnesses Assistance and Protection Division and 

issuing guidelines. 
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04. Organizational Structure & Staff of the Authority 
 

4.1 Board of Management of the Authority 
 

The members appointed by the President in terms of the Act: - 

 

 Chairman: - Mr. Suhada K. Gamalath, PC 

Retired Solicitor General, 

Attorney General’s Department  

 

 Dr. Ajith Tennakoon  

           Chief Judicial Medical Officer  

 

 Dr. V.P. Gamage  

Consultant  

 

 Mr. Wimal Kumara 

Attorney at Law  

 

 Miss Ruchira Gunasekara 

Attorney at Law 

 

Ex-officio Members: - 

1. Mr. Shanil Kularathne 

Senior Deputy Solicitor General  

Attorney General’s Department  

 
 

2.  Mr. Ranmal Kodithuwakku      

 Senior Deputy Inspector General of Police  

 Crime and Motor Traffic Control Division 

Police Headquarters  
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3. Mr. Nimal G. Punchihewa 

Commissioner  

Human Rights Commission of Sri Lanka 

  

4. Mrs. Piyumanthi Peris 

Attorney at Law 

Additional Secretary (Legal)  

Ministry of Justice and National Integration  

 

5. Mrs. N.H.M.W.N. Herath Kumari 

Additional Secretary (Development)  

Ministry of Women and Child Affairs and Social Empowerment 

 

6. Mrs. M.S.P.Sooriyapperuma  

Additional Secretary (Law & Peace) (Acting) 

        Ministry of Defence  

 

7. Mr. Sanjaya Gamage 

Senior Attorney-at-Law 

Commissioner 

Legal Aid Commission of Sri Lanka 

 

8. Mr. H.M.T.N. Upuldeniya 

Commissioner General of Prisons 

Prison Headquarters, No. 150, Baseline Road, Colombo 09.  

 

Observer (Treasury Representative) 

Mrs. P.L.J. Gunarathne, Director (Legal Affairs)   

Department of Management Audit 

Ministry of Finance, Planning and Economic Development 

 



9 
 

4.2 Members of the Audit and Management Committee 2024 

 

1. Mrs. Piyumanthi Peris – Chairman 

Additional Secretary (Legal), Ministry of Justice and National Integration 

 

2. Mrs. P.L.J. Gunarathne, Director (Legal Affairs) 

Director General, Department of Management Audit, Ministry of Finance, 

Planning and Economic Development 

 

3. Mrs. M.S.P. Sooriyapperuma - Member 

Additional Secretary (Law & Peace) (Acting),  

Ministry of Defence 

 

4. Mr. Wimal Kumara -Member 

Attorney at Law  

 

5. Mrs. L.D.T.I. Siriwardhane – Chief Internal Auditor 

Ministry of Justice and National Integration  

 

6.  Mrs. R.A.N.P. Ranasinghe – Audit Superintendent   

National Audit Office  
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4.3 National Authority for the Protection of Victims of Crime and 
Witnesses 

Employee Summary 

Category  Salary Code Approved Cadre Existing Cadre Vacant 

Senior Level 

Director General   HM 2-3 1 0 1 

Director  HM 1-3 6 4 2 

Assistant Director  MM 1-3 3 2 1 

Secretary to the Board of Management MM 1-3 1 0 1 

Tertiary Level 

Legal Officer  JM 1-1 3 3  0 

Internal Auditor  JM 1-1 1 0  1  

Investigation Officer  MA   4 6 5 1 

Protection Officer  MA   4 10 3 7 

Communication Officer  MA   4 1 0 1 

Information Officer  MA   4 1 1 0 

Translator  MA   4 1 1 0 

Secondary Level 

Management Assistant 

(Non-Technical) 
MA 1-1 9  5 4 

Safehouse Keeper  MA 1-1 1  1  0 

Primary Level 

Driver  PL 3 6 6 0 

Office Assistant  PL 1 6 5 1 

Total  56 36 20 

 -Table 01- 
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4.4 National Authority for the Protection of Victims of Crime and Witnesses 

Organizational Structure 

      Chairman and the Board of 
Management 

  
        
              

HM 2-3 (1) 
 

  
 

 
 

Director General (1) 
  

   
             
                

HM 1-3 (6) 

 
 

Director 
Law & Law 

Enforcement 
Division (1) 

 

Director 
Policy & 

Programmes 
Division (1) 

 Director 
Assistance 

Services 
Division (1) 

 Director 
Protection 

Services 
Division (1) 

 Director 
Administration & 

Management 
Division (1) 

 Director 
Finance 
Division 

(1) 

 

                

MM 1-3 (4) 

Secretary to the 
Board of 

Management (1) 
 

Assistant 
Director (Legal) 

(1) 

 

 

 

  

 
Assistant Director 

(Admin) (1) 
 

Assistant 
Director 

(Finance) 
(1) 

 

     

 

        

JM 1-1 (4) 
 

 Legal Officer (3) 
  

 
    Internal Auditor 

(1) 

 
       

             

MA 4 (19)   
Investigation 

Officer (6) 
 Communication 

Officer (1) 
 Protection 

Officer (10) 
 

Information 
Officer (1) 

 Translator 
(1)   

        
MA 1-1 (10) Management Assistant (9), Safehouse Keeper (1) 

       

PL 3 (6) Driver (6) 

       

PL 1 (6) Office Assistant (6) 
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05. Performance 

5.1 Law & Law Enforcement Division 

The key function carried out by this division is to investigate into the complaints received in respect 

of the rights and entitlements of victims of crime and witnesses specified under section 3, 4 and 5 of 

the Assistance to and Protection of Victims of Crime and Witnesses Act, No. 10 of 2023. Similarly, 

action against offenders is taken by this division referring the complaints in respect of the offences 

against victims of crime and witnesses of the Part III of this act to the Police Protection Division 

attached to the Authority and conducting investigations. In addition, the Law and Law Enforcement 

Division also carries out granting compensations for the physical and mental sufferings and damages 

caused to the victims of crime and making necessary arrangements to provide evidence via audio-

visual linkages. 

 

The total number of complaints received by the National Authority for the Protection of Victims of 

Crime and Witnesses from the public and government institutes from 01st January, 2024 to 31st 

December, 2024 is 441.  

 

5.1.1 Complaints received during 2024 – In Accordance with Geographical Areas: 

  

 

Province Number 

Western 238 

Southern 51 

Central 45 

Northern 05 

North-Central 18 

North-Western 40 

Sabaragamuwa 25 

Eastern 08 

Uva 11 

Total 441 

-Graph 01- 

 

-Table 02- 

 

54%

12%

10%

1%

4%

9%

6%
2%

2%

Complaints Received During 2024
In Accordance with Geographical 

Area

Western Southern Central
Nothern North-Central North-Western
Sabaragamuwa Eastern Uva
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5.1.2 Classification of Complaints: 

Complaints made to the Authority are classified as complaints in respect of the infringement of rights 

or entitlements of victims and witnesses and offences against victims and witnesses, according to 

the nature of complaints1 in terms of the Assistance to and Protection of Victims of Crime and 

Witnesses Act, as follows: - 

i. Requests for Seeking Protection. 

ii. Infringement of Rights and Entitlements  

iii. Investigation of Offences  

iv. Requests for Seeking Assistance.  

 

 

I. Infringement of Rights and Entitlements: 

Investigation of requests made in respect of infringement of rights and entitlements under 

sections 3-12 of the Assistance to and Protection of Victims of Crime and Witnesses Act, No. 

10 of 2023.   

Number of complaints brought forward from the year 2023 171 

Number of complaints received within 2024 68 

Total 239 

Number of complaints completed investigations 62 

Number of complaints under further investigation 177 

 

 

                                                           
1 One complaint may include one or more requests.  

Nature of the Requests  Number 

Requests for seeking protection 196 

Infringement of rights and entitlements 68 

Investigation of offences 101 

Requests for seeking assistance  83 

Total 448 

44%

15%

23%

18%

Nature of Requests

Requests for Seeking Protection

Infringement of Rights and Entitlements

Investigation of Offences

Requests for Seeking Assistance

-Table 04- 

-Graph 02- 

 

-Table 03- 
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II. Investigation of Offences: 

Investigation of requests received in respect of offenses under sections 14-25 of the 

Assistance to and Protection of Victims of Crime and Witnesses Act, No. 10 of 2023. 

Number of complaints brought forward from 2023 178 

Number of complaints received within 2024 101 

Total 279 

Number of complaints completed investigations 64 

Number of complaints referred to the Police Division and 

Police Stations for investigation 
215 

 

III. Requests for Seeking Assistance: 

Providing appropriate and equitable redress including compensation and restitution, for 

any harm, damage or loss suffered for being a victim of crime. 

Number of complaints brought forward from 2023 89 

Number of complaints received within 2024 83 

Total 172 

Number of complaints completed giving assistance 42 

Number of complaints prepared of filing VIS 40 

Number of complaints prepared for testifying via 

contemporaneous audio-visual linkages  
61 

Number of complaints pending further assistance 29 

                                                      -Table 06- 

 

 

 

 

 

 

-Table 05- 
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Instances of appearing before courts to plead on behalf of victims from 

01.01.2024 – 31.12.2024 

No. 
Date of 

Appearing 
File No. Court 

1. 08.01.2024 VWPA/L&LE/03/36/23 Magistrate Court of Colombo 

2. 16.01.2024 NAPVCW/L&LE/03/25/23 Magistrate Court of Colombo 

3. 17.01.2024 VWPA/L&LE/02/13/23 Magistrate Court of Pettah 

4. 18.01.2024 VWPA/L&LE/P/05/20/13/23 Magistrate Court of Bandarawela 

5. 22.01.2024 VWPA/L&LE/03/36/23 Magistrate Court of Colombo 

6. 06.02.2024 VWPA/L&LE/03/28/23 Magistrate Court of Colombo 

7. 14.02.2024 VWPA/L&LE/03/36/23 Magistrate Court of Colombo 

8. 22.02.2024 VWPA//L&LE/P/73/22&LE/ High Court of Balapitiya 

9. 28.02.2024 VWPA/L&LE/03/11/23 High Court of Colombo 

10. 04.03.2024 NAPVCW/L&LE/03/15/23 High Court of Colombo 

11. 05.03.2024 NAPVCW/L&LE/03/09/24 High Court of Colombo 

12. 06.03.2024 VWPA/L&LE/02/13/23 Magistrate Court of Pettah 

13. 14.03.2024 NAPVCW/L&LE/03/15/23 High Court of Colombo 

14. 22.03.2024 NAPVCW/L&LE/03/15/23 High Court of Homagama 

15. 26.03.2024 NAPVCW/L&LE/03/28/23 Motor Traffic Magistrate Court of Colombo 

16. 27.03.2024 NAPVCW/L&LE/03/05/23 High Court of Gampaha 

17. 29.04.2024 NAPVCW/L&LE/03/18/24 High Court of Colombo 

18. 08.05.2024 NAPVCW/L&LE/02/13/23 Magistrate Court of Pettah 

19. 10.05.2024 NAPVCW/L&LE/03/09/24 High Court of Colombo 

20. 16.05.2024 NAPVCW/L&LE/03/22/24 Magistrate Court of Colombo 

21. 17.05.2024 Protection Division Magistrate Court of Pettah 

22. 21.05.2024 NAPVCW/L&LE/03/09/24 High Court of Colombo 

23. 27.05.2024 NAPVCW/L&LE/03/01/23 Magistrate Court of Horana 

24. 30.05.2024 NAPVCW /L&LE/P/01/19 Magistrate Court of Kaduwela 

25. 04.06.2024 Protection Division High Court of Gampaha 

26. 05.06.2024 NAPVCW/L&LE/03/25/24 Magistrate Court of Colombo 

27. 07.06.2024 Protection Division Magistrate Court of Pettah 

28. 10.06.2024 NAPVCW/L&LE/03/36/23 High Court of Colombo 
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29. 24.06.2024 NAPVCW/L&LE/03/23/24 Magistrate Court of Colombo 

30. 25.06.2024 NAPVCW/L&LE/03/11/23 High Court of Colombo 

31. 27.06.2024 NAPVCW/L&LE/03/22/24 Magistrate Court of Colombo 

32. 28.06.2024 Protection Division Magistrate Court of Kaduwela 

33. 01.07.2024 Protection Division High Court of Balapitiya 

34. 04.07.2024 Protection Division High Court of Colombo 

35. 04.07.2024 Protection Division High Court of Homagama 

36. 08.07.2024 NAPVCW/L&LE/03/15/24 High Court of Colombo 

37. 08.07.2024 NAPVCW/L&LE/03/17/24 High Court of Gampaha 

38. 11.07.2024 NAPVCW/L&LE/03/18/23 High Court of Colombo 

39. 15.07.2024 Protection Division High Court of Balapitiya 

40. 15.07.2024 NAPVCW/L&LE/03/15/23 High Court of Colombo 

41. 23.07.2024 NAPVCW/L&LE/03/05/23 High Court of Gampaha 

42. 24.07.2024 NAPVCW/L&LE/03/25/24 Magistrate Court of Colombo 

43 24.07.2024 Protection Division High Court of Balapitiya 

44. 30.07.2024 NAPVCW/L&LE/03/37/24 High Court of Kuliyapitiya 

45. 31.07.2024 NAPVCW/L&LE/03/28/24 Magistrate Court of Colombo 

46. 07.08.2024 Protection Division Children’s Magistrate Court of Battaramulla 

47. 21.08.2024 NAPVCW/L&LE/03/27/24 Magistrate Court of Colombo 

48. 23.08.2024 Protection Division High Court of Balapitiya 

49. 30.08.2024 Protection Division Magistrate Court of Pettah 

50. 30.08.2024 Protection Division High Court of Balapitiya 

51. 04.09.2024 NAPCW/L&LE/03/25/24 Magistrate Court of Colombo 

52. 06.09.2024 Protection Division District Court of Moratuwa 

53. 09.09.2024 Protection Division Magistrate Court of Balapitiya 

54. 30.09.2024 NAPVCW/03/23/24 Magistrate Court of Colombo 

55. 04.09.2024 Protection Division Magistrate Court of Tangalle 

56. 27.09.2024 NAPVCW/L&LE/03/46/24 Magistrate Court of Kaduwela 

57. 03.10.2024 Protection Division High Court of Balapitiya 

58. 09.10.2024 Protection Division High Court of Balapitiya 

59. 15.10.2024 NAPVCW/L&LE/03/09/24 High Court of Colombo 

60. 16.10.2024 VWPA/COM/ANU/01 High Court of Anuradhapura 
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61. 16.10.2024 NAPVCW/L&LE/03/53/24 High Court of Colombo 

62. 23.10.2024 Protection Division High Court of Gampaha 

63. 24.10.2024 NAPVCW/L&LE/03/55/24 High Court of Colombo 

64. 28.10.2024 NAPVCW/L&LE/03/27/24 High Court of Colombo 

65. 30.10.2024 NAPVCW/L&LE/03/41/24 High Court of Colombo 

66. 11.11.2024 NAPVCW/L&LE/03/15/24 High Court of Colombo 

67. 20.11.2024 Protection Division High Court of Balapitiya 

68. 22.11.2024 NAPVCW/L&LE/03/72/24 Magistrate Court of Tangalle 

69. 26.11.2024 Protection Division High Court of Gampaha 

70. 25.11.2024 NAPVCW/L&LE/03/74/21 Magistrate Court of Matara 

71. 28.11.2024 NAPVCW/L&LE/03/67/24 Magistrate Court of Colombo 

72. 02.12.2024 Protection Division Magistrate Court of Balapitiya 

73. 03.12.2024 NAPVCW/03/05/23 High Court of Gampaha 

74. 04.12.2024 NAPVCW/L & LE / 03/11/24 High Court of Negombo 

75. 04.12.2024 NAPVCW/L&LE/03/38/24 Magistrate Court of Colombo 

76. 05.12.2024 CA/Writ / 430/22 

(VWPA /L & LE /AG/02/22) 

Court of Appeal 

77. 10.12.2024 NAPVCW/L&LE/03/41/24 High Court of Colombo 

78. 13.12.2024 Protection Division Magistrate Court of Pettah 

79. 18.12.2024 NAPVCW/L & LE/ 03/ 53/24 Magistrate Court of Colombo 

 

 

Testifying via Contemporaneous Audio-Visual Linkage System 

Number of complaints received to the Law and Law Enforcement Division for testifying via 

contemporaneous audio-visual linkages from 01st January, 2024 to 31st December, 2024 is 61.  

The following are the dates on which the Authority participated in obtaining evidence via 

contemporary audio-visual links from 01st January, 2024 to 31st December, 2024: 

 

-Table 07- 
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No. Complaint No. 

Dates participated 

in obtaining 

evidence via 

contemporary 

audio-visual links 

Court 

01 
NAPVCW/L&LE/03/11/23 

(Male) 
12.01.2024 High Court of Colombo 

02 NAPVCW/L&LE/03/23/23 

(Female) 
12.02.2024 High Court of Embilipitiya 

03 NAPVCW/L&LE/03/21/23 

(Female) 

26.02.2024 

 
High Court of Colombo 

04 
NAPVCW/L&LE/03/04/24 

(Male) 
21.03.2024 High Court of Hambantota 

05 
NAPVCW/L&LE/03/16/23 

(Female) 

27.03.2024 

 
High Court of Galle 

06 
VWPA/L&LE/P/73/22 

(Male) 

28.03.2024 

 
Magistrate Court of Balapitiya 

07 
VWPA/L&LE/P/05/20 

(Female) 
04.04.2024 Magistrate Court of Bandarawela 

08 
NAPVCW/L&LE/03/28/24 

(Male) 
05.06.2024 High Court of Colombo 

09 

NAPVCW/L&LE/03/15/23 

VWPA/L&LE/P/36/21 

(Female) 

24.06.2024 

 
High Court of Panadura 

10 
NAPVCW/L&LE/03/07/24 

(Female) 

08.07.2024 

 
High Court of Galle  

11 
NAPVCW/L&LE/03/28/24 

(Male) 

12.07.2024 

 
High Court of Colombo 

12 
NAPVCW/L&LE/03/28/24 

(Male) 

25.07.2024 

 
High Court of Colombo 

13 

 

NAPVCW/L&LE/03/24/24 

(Female) 

27.08.2024 

 
High Court of Kandy 

14 
NAPVCW/L&LE/03/28/24 

(Male) 
26.09.2024 High Court of Colombo 

15 
NAPVCW/L&LE/03/21/24 

(Female) 
27.09.2024 District Court of Welisara 

16 
Protection Division 

(Male) 
04.10.2024 High Court of Homagama 

17 
NAPVCW/L&LE/03/28/24 

(Male) 
09.10.2024 High Court of Colombo 



19                                                           

                  

 
       

 

18 Protection Division  

(Male) 
11.10.2024 High Court of Balapitiya 

19 NAPVCW/L&LE/03/24/24 

(Female) 
16.10.2024 High Court of Kandy 

20 
NAPVCW/L&LE/03/22/24 

(Female) 
24.10.2024 High Court of Colombo 

21 
Protection Division 

(Male) 
25.10.2024 High Court of Balapitiya 

22 
NAPVCW/L&LE/03/27/24 

(Male) 
28.10.2024 High Court of Colombo 

23 
NAPVCW/L&LE/03/17/24 

(Female) 
06.11.2024 High Court of Gampaha 

24 
NAPVCW/L&LE/03/15/24 

(Female) 
11.11.2024 High Court of Colombo 

25 
Protection Division 

(Female) 
20.11.2024 High Court of Balapitiya 

26 
NAPVCW/L&LE/03/72/24 

(Female) 
22.11.2024 Magistrate Court of Tangalle 

27 
Protection Division 

(Female) 
26.11.2024 High Court of Gampaha 

28 
NAPVCW/L&LE/03/74/21 

(Male) 
25.11.2024 Magistrate Court of Matara 

29 
NAPVCW/L&LE/03/67/24 

(Male) 
28.11.2024 Magistrate Court of Colombo 

30 
NAPVCW/L & LE/03/51/24  

(Male) 
02.12.2024 High Court of Colombo 

31 
Protection Division 

(Male) 
11.12.2024 High Court of Balapitiya 

32 
NAPVCW/L & LE/03/39/24  

(Male) 
12.12.2024 High Court of Matale 

33 NAPVCW/L & LE/03/53/24  

(Male) 
18.12.2024 Magistrate Court of Colombo 

-Table 08- 

A notable development this year is the increase in the number of requests directed by the judiciary 

for the provision of testimony through contemporary audio-visual linkage. Accordingly, the 

Authority facilitates the obtaining of such testimony not only locally but also from foreign countries. 

From 01.01.2024 to 31.12.2024, the Authority has issued directives to relevant police stations for 

investigations conducted under the provisions of the Assistance to and Protection of Victims of Crime 

and Witnesses Act, No. 10 of 2023, in response to requests made by various police stations. The total 

number of such files amounts to 182. 
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5.2 Protection Division 

This division takes necessary measures to provide protection for the victims of crime and witnesses. 

Upon receiving a complaint or a court or commission order to the Protection Services Division, the 

said Protection Services Division calls for threat assessment reports from the Assistance and 

Protection Division regarding whether there is any threat to the victim of the relevant crime or 

witness. The necessary protection is provided by this Division to the victim of crime or witness after 

taking the nature and the extent of the threat to such victim of crime or witness in accordance with 

the relevant threat assessment reports and the necessary arrangements are made to provide interim 

protection to the relevant victim of crime or witness until the threat assessment reports are received. 

The total number of complaints received to the Protection Services Division from 01st January, 2024 

to 31st December, 2024 is 196. 

Actions taken for such complaints are stated below: -  

 Year 
Number of 

Requests  

Requests under 

investigation and for 

which interim 

protection is being 

provided 

Requests for which 

interim protection is 

being provided and 

has been provided 

Closed 

Requests 

Requests referred 

to Attorney 

General for advice 

Requests 
brought 

forward from 
previous years 

382 201 118 40 01 

2024 196 337 145 96 - 

Total 578 538 263 136 01 

-Table 09- 

Orders received from 01.01.2024 to 31.12.2024 are as follows: -  

Year Number of Court and 

Commission Orders 

Orders for which protection 

is being provided 

Closed 

Orders 

Orders brought forward from 

previous years 
36 35 01 

2024 11 10 01 

Total 47 45 02 

-Table 10- 

 Protection was provided, from 01.01.2024 to 31.12.2024, to fifteen (15) victims through 

the transportation facilities of the Authority for their participation in judicial proceedings. 
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 In accordance with Section 4(1) of the Assistance to and Protection of Victims of Crime and 

Witnesses Act, No. 10 of 2023, one (01) court order was received in the year 2024 for the 

reimbursement of expenses incurred during participation in court proceedings, and steps 

are currently underway to process the payment. 

 

 The Protection Division facilitated the recording of testimony via audio-visual linkage in 

connection with four (04) complaints, and a total of five (05) such presentations were 

made before court through these linkages. 

 

5.3 Policy & Programs Division  

According to the Act, the National Authority for the Protection of Victims of Crime and Witnesses is 

entrusted with the responsibility of raising public awareness regarding the rights and entitlements 

of victims of crime and witnesses, and sensitizing various government institutions involved in this 

regard. Accordingly, the following are the key programs implemented by the Authority during the 

year 2024. 

I. Awareness and Sensitization Program for Magistrates in the Western Province 

An awareness and sensitization program on the new Act (No. 10 of 2023) was conducted for 35 

Magistrates from courts in the Western Province on 10th February, 2024 at the Water’s Edge 

Hotel, Battaramulla. The primary objective of this program was to enhance the technical 

knowledge of the judicial officers who play a key role in implementing this Act, and to facilitate 

their understanding through comparative analysis with the previous Act (No. 04 of 2015). This 

program was sponsored by the United Nations Development Program (UNDP). 
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II. Special Awareness Program on Crime Prevention for School Children, Parents, Teachers, 

and Civil Society Representatives – Pemaduwa and Mahavilachchiya, Anuradhapura 

This program was held on 6th March, 2024 in Mahavilachchiya area of Anuradhapura District, 

with the participation of approximately 100 students from 10 schools, 20 teachers, and 30 

parents. A subsequent session took place on 7th March, 2024 at the Pemaduwa Cultural Center, 

with the involvement of over 150 participants, including officers from civil society organizations, 

Dhamma school teachers, and police officers. These students, many of whom serve as prefects 

and school leaders, were specifically targeted to foster peer-driven awareness and leadership in 

preventing victimization within and beyond the school environment. The primary objective of 

these programs was to enhance public understanding of the Assistance to and Protection of 

Victims of Crime and Witnesses Act, sensitize communities on the root causes of crime and 

promote active citizen engagement in crime prevention efforts. By delivering these awareness 

programs directly to rural and underserved communities, the Authority extended critical support 

to victims and witnesses residing in remote areas and contributed to building a stronger culture 

of legal awareness and safety. 
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III. Awareness and Sensitization Program for Senior Police Officers (Assistant 

Superintendents of Police and above) Across All Divisions 

The first phase of this program was held on 2nd April, 2024 at the Senior Police Officers’ Mess, 

with the participation of 55 senior officers out of 110 Senior Police Officers (Assistant 

Superintendents of Police and above) from across all divisions of the country. This one day 

program focused on enhancing participants’ understanding of the provisions of the Assistance to 

and Protection of Victims of Crime and Witnesses Act, No. 10 of 2023. The training was designed to 

empower these officers to accurately guide and supervise their junior officers in implementing 

the law effectively and in alignment with its intended objectives. This program was sponsored by 

the United Nations Development Program (UNDP). The second phase of the program was held 

on 29th May, 2024 at the same venue, with the participation of the remaining 55 senior police 

officers. 
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IV. Awareness and Sensitization Program for Officers-in-Charge of All Police Stations and  

Officers-in-Charge of the Crime Division in Uva Province 

A one-day awareness and sensitization program was conducted on 26th June 2024, at the Training 

Center of Palgastenna in Passara, targeting Officers-in-Charge (OICs) of all police stations and 

OICs of the Crime Division in Uva Province, including Police Officers-in-Charge of Divisions, with 

a total participation of 101 officers. The session focused on building awareness and sensitivity 

regarding the implementation of the Assistance to and Protection of Victims of Crime and Witnesses 

Act, No. 10 of 2023. This initiative was conducted with the generous support of the United Nations 

Development Program (UNDP).  

 

 

 

 

 



25                                                           

                  

 
       

 

 

 

 

 

 

 

 

 

 

 

 

V. Awareness and Sensitization Program for Officers-in-Charge of All Police Stations and  

Officers-in-Charge of the Crime Division in Sabaragamuwa Province 

A one-day awareness and sensitization program was conducted on 22nd July 2024, at the 

Management Development & Training Unit, Sabaragamuwa Province targeting Officers-in-

Charge (OICs) of all police stations and OICs of the Crime Division in Sabaragamuwa Province, 

including Police Officers-in-Charge of Divisions, with a total participation of 112 officers. The 

session focused on building awareness and sensitivity regarding the implementation of the 

Assistance to and Protection of Victims of Crime and Witnesses Act, No. 10 of 2023. This initiative 

was conducted with the generous support of the United Nations Development Program (UNDP).  
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VI. Awareness and Sensitization Program for Officers-in-Charge of All Police Stations and  

Officers-in-Charge of the Crime Division in Southern Province 

Awareness and sensitization programs on the Assistance to and Protection of Victims of Crime and 

Witnesses Act, No. 10 of 2023 were conducted at the Southern Provincial Management 

Development and Training Institute on 6th August, 2024 targeting Officers-in-Charge (OICs) of all 

police stations in the Divisions of Galle and Elpitiya and OICs of the Crime Division in Southern 

Province, including Police Officers-in-Charge of Divisions, with a total participation of 64 officers 

and on 7th August, 2024 targeting Officers-in-Charge (OICs) of all police stations in the Division 

of Matara and OICs of the Crime Division in Southern Province, including Police Officers-in-

Charge of Divisions, with a total participation of 48 officers. Similarly, an awareness and 

sensitization program on the Assistance to and Protection of Victims of Crime and Witnesses Act, 

No. 10 of 2023 was conducted at the Bogahapelessa Holiday Resort in Southern Province on 8th 

August, 2024 targeting Officers-in-Charge (OICs) of all police stations in the Division of Tangalle 

and OICs of the Crime Division in Southern Province, including Police Officers-in-Charge of 
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Divisions, with a total participation of 44 officers. This initiative was conducted with the generous 

support of the United Nations Development Program (UNDP). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VII. Special Technical Session on the new Act No. 10 of 2023 for the Officers of the Police 

Protection and Assistance Division  

This workshop was held on 29th August, 2024 at the Board of Management Meeting Hall of the 

Authority, with the participation of 25 officers from the Police Protection and Assistance 

Division and several officers from the technical divisions of the Authority. The session featured 

an in-depth discussion on the Assistance to and Protection of Victims of Crime and Witnesses Act, 
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No. 10 of 2023, and the practical challenges encountered during its implementation. The 

discussion was led by the Chairperson of the Authority 

 

VIII. Awareness and Sensitization Program on the new Act No. 10 of 2023 for Senior Officials 

of the Attorney General’s Department 

An awareness and sensitization program was conducted at the Water’s Edge Hotel, 

Battaramulla, on 31st August 2024, with the participation of 50 senior officials from the 

Attorney General’s Department. The Chairperson of the Authority provided a comprehensive 

briefing on the Assistance to and Protection of Victims of Crime and Witnesses Act, No. 10 of 2023. 

The program also featured expert lectures on forensic medicine and the psychological profiles 

of victims. 
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IX. Awareness and Sensitization Program on the new Act No. 10 of 2023 for Senior Officials 

of the Bureau for the Investigation of Abuse of Children & Women in the Department of 

Police 

An awareness and sensitization program was conducted at the Water’s Edge Hotel, 

Battaramulla, on 05th September 2024, with the participation of 50 senior officials from the 

Bureau for the Investigation of Abuse of Children & Women in the Department of Police. A 

special lecture was delivered by the Chairperson of the Authority highlighting the provisions of 

the Assistance to and Protection of Victims of Crime and Witnesses Act, No. 10 of 2023 that are 

particularly relevant to the Child and Women Affairs aspect. The program also included expert 

sessions on forensic medicine and the psychological profiles of victims. 
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X. Survey on Victims of the Divisional Secretariats in Ampara and Monaragala Districts 

Completed victim-related survey forms were collected from Grama Niladhari Officers attached 

to the Uhana and Monaragala Divisional Secretariats in Ampara and Monaragala Districts. 

These questionnaires were subsequently coded and the data entry process was finalized. 

 

XI. Engagement and Reporting by the Authority as a Member of the National Anti-Human 

Trafficking Task Force 

a. Representation at a Program aimed at enhancing the resilience of migrants in 

vulnerable situations, improving their skills, and promoting safe migration practices 

on 20th March 2024. 

b. Contribution to the Supplemental Update Report on Trafficking in Persons (TIP) 

submitted by the Government to the Embassy of United State of America. 

c. Participation in the commemoration of World Day against Trafficking in Persons held 

on 08.08.2024. 

d. Contribution to the Trafficking in Persons (TIP) Report-2024 through the submission 

of measures taken by the Authority from 01.04.2024 to 30.09.2024. 

e. Contribution of resource personnel from the Authority for three (03) Awareness 

Programs for Administrative Grama Niladhari Officers on Combating Human 

Trafficking. 

f. Participation for District Anti-Trafficking Forums (DATFs) with the key members of 

the National Anti-Human Trafficking Task Force (NAHTTF). 
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g. Submission of reports to the Ministry of Justice and National Integration on the 

implementation of the strategic action plan on monitoring and combating Human 

Trafficking 2021-2025. 

h. Participation of resource personnel representing the Authority in Anti-Human 

Trafficking Task Force (NAHTTF) Programs. 

i. Upon receiving information from the Ministry of Defence regarding individuals 

victimized by human trafficking, the Authority promptly referred the relevant 

complaints to its technical divisions for immediate actions and necessary follow-up. 

j. Contribution of resource personnel from the Authority for three (03) Panel 

Discussions organized by the Ministry of Defence in collaboration with stakeholders 

of the National Anti-Human Trafficking Task Force (NAHTTF). 

 

5.4 Administration & Management Division 

5.4.1 Local / Foreign Trainings: 

 No participation in overseas training programs was recorded during the reporting period. 

 Two (02) local training programs were conducted, and details of these programs are provided 

below. 

Date 
Training 

Program 
Period Participants 

Cost 

(Rs.) 

Resource 

Contribution/Venue 

21.01.2024 

22.01.2024 

Two (02) day 

Workshop on 

Procurement 

Procedure 

(SDFL) 

02 

Days 

Mr. W.M.A. 

Bandara (Assistant 

Director – 

Administration) 

13,000.00 Skills Development 

Fund 

07.09.2024 Diploma In 

English 

– Mrs. R.A.D.C. 

Dishani 

37,500.00 Sir John Kotelawala 

Defence University 

25.11.2024-

29.11.2024 

Management 

Training 

Program 

05 

Days 
Miss Sureni 

Dikkumbura 

Miss Sachini 

Herath 

60,000.00 National Institute of 

Labour Studies 
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06.12.2024 Workshop on 

Online 

Conferencing 

Technology 

01 Day 11 Officers in the 

Technical Divisions 

of the Authority 

30,000.00 Information 

Technology Resource 

Development Authority 

-Table 11- 

5.4.2 Procurements (In Accordance with the Procurement Plan): 

No. 
Details about the 

Procurement 
Date Service Location Cost (Rs.) Grants 

01 
Awareness Program for 

Magistrates 

10th 

February 

Water’s Edge – 

Battaramulla 
386,572.43 UNDP 

02 

Awareness Program for 

School Children in 

Mahavilachchiya, 

Anuradhapura 

06th and 

07th March 

Nishadhi Sounds & 

Catering 
409,000.00 UNDP 

03 

Awareness Program for 

Senior Police Officials – 

Colombo 

02nd April Police Mess, Colombo 05 264,950.00 UNDP 

04 
Purchasing a mobile 

phone for Law Division 
18th April Singer (Sri Lanka) 37,990.00 GOSL 

05 

Awareness Program for 

Senior Police Officials – 

Colombo 

29th May Police Mess, Colombo 05 316,950.00 UNDP 

06 
Purchasing 05 Office 

Chairs 
11th June Singer (Sri Lanka) 176,082.60 GOSL 

07 
Purchasing 03 Steel 

Cupboards 
14th June Damro 144,498.75 GOSL 

08 

Awareness Program for 

Senior Police Officials – 

Uva Province 

26th June 

Uva Provincial 

Management 

Development Center,  

Palgastenna 

374,340.00 UNDP 

09 

Awareness Program for 

Senior Police Officials – 

Sabaragamuwa Province 

22nd July 

Sabaragamuwa 

Provincial Management 

Development Center, 

Parakaduwa 

341,990.00 UNDP 

 10 

Awareness Program for 

Senior Police Officials – 

Southern Province 

06th, 07th, 

and 08th 

August 

Southern Provincial 

Management 

Development Center, 

Wakwella, 

Tissamaharama 

587,283.80 UNDP 
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11 

Awareness Program for 

Officials of the Attorney 

General’s Department 

31st 

August 

Water’s Edge, 

Battaramulla 
440,092.00 UNDP 

12 

Awareness Program for 

Lady Police Officials of  

Children & Women 

Bureau 

05th 

September 

Water’s Edge, 

Battaramulla 
472,933.33 UNDP 

13 
Purchasing equipment 

necessary for Safe House 

01st 

September 

Singer (Sri Lanka) 1,671,690.00 
UNDP 

Alpha Industries 114,000.00 

14 Fixing a CCTV System 
01st 

September 
Singer (Sri Lanka) 623,173.73 UNDP 

15 

Procurement of a 

television for Law and 

Law Enforcement Division 

(To facilitate obtaining 

evidence via audio-visual 

linkage) 

31st 

December 
Singer (Sri Lanka) 

109,999.00 

(tax inclusive) 
GOSL 

-Table 12- 

5.4.3 Human Resource Management: 

 Obtaining approval for the recruitment of the following positions. 

No. Designation 
Salary 

Code 

No. of Posts 

Approved 

No. of 

Vacancies 

No. of Positions Approved 

for Recruitment to Fill 

Vacancies 

01 Director General HM 2-3 01 01 01 

02 Information Officer MA 4 01 01 01 

03 Translator MA 4 01 01 01 

04 Managerial Assistant MA 1-1 09 03 02 
-Table 13- 

 Progress of Recruitment for the Above-Mentioned Positions as at 31st December 2024 

No. Designation 
Salary 

Code 

No. of Positions 

Approved for 

Recruitment to 

Fill Vacancies 

Current Status 

01 Director General HM 2-3 01 

Although newspaper advertisements 

were published, no applications were 

received. The advertisements were re-

published through the website as well; 

however, no applications were 

submitted in response.  

(Closing date: 14th October, 2024.) 
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02 Information Officer MA 4 01 
Appointed with effect from 13th 

November, 2024. 

03 Translator MA 4 01 
Appointed with effect from 01st 

September, 2024. 

04 Managerial Assistant MA 1-1 02 
Arrangements have been made to 

appoint on 15th January, 2025. 
-Table 14- 

 Board of Management Meetings and Other Meetings 

Board of Management Meetings - 13 

Board of Audit and Management Meetings (Ministry) - 04 

Board of Audit and Management Meetings (Authority) - 04 

Meetings with the Secretary - 01 

Meetings of Senior Management Officers - 07 
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5.5 Finance Division 

 Financial Progress 

The Protection Fund of the Authority, established in terms of the Act, had grown to 

Rs.37,000,000.00 as at 31st December, 2024. 

 

Financial Progress from 01.01.2024 to 31.12.2024 – Provisions of the Government 

Description 

Provisions 

for 2024 

(Million Rs.) 

Released 

Provisions 

(Million Rs.) 

Expenditure 

As at 

31.12.2024 

(Million Rs.) 

Financial 

Progress as at 

31.12.2024 

based on the 

percentage of 

released 

provisions (%) 

Financial 

Progress as at 

31.12.2024 

based on the 

percentage of 

Allocated 

Provisions (%) 

Recurrent 

Expenditure 
49.1 48.45 48.98 100% 99.75% 

Capital 

Expenditure 
4.0 2.2 0.77 35% 19.25% 

Total 53.10 50.65 49.75 - - 

         -Table 15- 

 

Financial Progress from 01.01.2024 to 31.12.2024 – Provisions of UNDP 

Description 

Provisions 2024 

(2nd Installment 2024)  

(Million Rs.) 

Released 

Provisions 

(Million Rs.) 

Expenditure 

As at 

31.12.2024 

(Million Rs.) 

Financial 

Progress as at 

31.12.2024 

based on the 

percentage of 

released 

provisions (%) 

Capital 

Expenditure 
6.95 6.95 6.42 92.37% 

Remaining 

Provisions 
(0.53)  (0.53) - 

-Table 16- 
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06. Financial Statement & Audit Report 
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7. Short-Term and Medium-Term Strategic Plans to 

Enhance the Performance of the Authority 

 

7.1 Short Term Plans (6 Months) 

Objectives/Function Activity 
Key Performance 

Criteria 

1. Conducting awareness and 

sensitization programs for 

stakeholders with assigned 

responsibilities, in order to 

strengthen the process of 

administration of justice and 

enhance its practical 

implementation through increased 

social accountability. 

 Conducting awareness 

and sensitization 

programs for Officers in 

Charge of Community 

Police Divisions and 

Community Police 

Liaison Officers across 

the island. 

 

 Conducting awareness 

programs for University 

students. 

 
 Conducting awareness 

programs for school 

students. 

 
 Conducting awareness 

programs for other 

relevant stakeholders. 

 Number of Programs 

Conducted 

 

 Number of Participants 

2. Conducting attitude development 

and other training programs for 

staff members of the Authority to 

enhance institutional services. 

 Conducting productivity 

enhancement training 

programs. 

 

 Conducting attitude 

development training 

programs. 

 Number of Participants 

3. Enhancement of Support Services 

for Victims and Witnesses. 

 Development of 

infrastructure facilities of 

the Safe House 

 Physical Progress (%) 

-Table 17- 
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7.2 Medium Term Plans (one year) 

Objectives/Function Activity Key performance criteria 

1. Establishing a specific 

venue with suitable 

environment for 

obtaining evidence via 

contemporaneous 

audio-visual linkage. 

  

 To purchase audio-visual 

equipment and arrangement of 

the venue. 

 Physical Progress (%) 

2. Collecting information 

and data and making 

decisions regarding 

future plans of the 

Authority based on 

them. 

 Survey/Study on Victims of Crime 

2023 (Kalutara, Monaragala, 

Ampara) 

 

 To conduct a study on the 

necessity of a case-management 

system for the Authority 

 

  Percentage completed 

3. Conducting electronic 

and electronic media 

awareness programs 

 To conduct television and radio 

programs 

 

 To carry-out newspaper 

advertisement campaigns and 

produce and screen short films 

 

 Physical Progress (%) 

4. To liaise with National 

and International 

Institutions for the 

uplift of victims of 

crime and witnesses  

 To liaise and maintain the 

relationships with relevant 

National and International 

Institutes for investigation 

purposes of victims of crime and 

witnesses. 

 Progress on engagement 

with other organizations 

(%) 

-Table 18- 

 


