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Parliamentary Series No. 435
Sri Lanka Bureau of Foreign Employment

Submission of observations of Hon. Minister in charge of the
institutions and steps taken with regard to the reports tabled by the
Committee on Public Enterprises in terms of Standing Order
No.120 (4). |
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Cabinet Memorandum

Process adopted for Expatriating of Female Demestic Housekeeping Assistants for
5 Overseas Employment

1. Background .
1.1 Expressing concern on the process adopted in expatriating domestic workers pm‘ticularl)i 10
United Arab Emirates and Oman, the Comniittee on Public Enterprises (COPE) at its mf&e!lﬂg
held on 27.02.2025 has recommended to prepare a proper mechanism to expatriate female
Houselkeeping Assistants and obtain the approval of cabinet of ministers.

2. Peseription/ Justifieation
2.1 I determining the process for expatriating Sri Lankan workers abroad, the Sri Lanka

Buremj: of Foreign Employment (SLBFE) always thrive to ensure safe, orderly and regular
migration in accordance with Global Compact on Safe, Orderly and Regular Migration, taking
into consideration the legal requirements of both sending and receiving countries, SLBFE also
attemyits always to provide maximum opportunities for the aspirant migrant workers and

promiote skilled migration that will also help increase remitiances.

2.2 At present, the Sri Lanka Bureau of Foreign Employment (SLBFE) requires first-time
female workers in the Housekeeping Assistani calegory fo possess a National Vocational
Qualification Level 3 (NVQ-3) in Housekeeping Assistant Training acceredited by the Tertiary
and Vocational Education Commission (TVEC) 1o grant registration for foreign employment.
However, this requirement is exempted for those who have verifiable overseas experience of
over 150 days. _
2.3 Recruitment for foreign employment takes place mainly through two channels: agent-to-
agent recruitmient and self-recraitment. In the agent-to-agent method, licensed local foreign
employment agents coordinate with their foreign counterparts. Once job orders are attested by
the St} Lankan Mission in the destination country or by the Ministry in charge of Foreign
Affairs, or Chamber of Commerce in cases where a Sri Lankan Mission is not present, the Jocal -
agents| proceed with worker selection, Child Care Plan (CCP) or applicable exemptionst
employment agreement, visa and obtain final (leaving) approval from the SLBFE aller paying
prescribed fee. ' '

2.4 Meanwhile, in the case of self-registration, or those who find employment by themselves
(direct! recruitment), the foreign employer directly selects the worker and pays USD 1,500 to
the SI.,:BFE. I the case of Kuwait, KD 360 or USD 1,200 will be levied, This amount is charged
by SLBFE to secure the rights of workers in case of early repatriation, non-payment of salary 1
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ete., in the absence of foreign agent. The employer must also ensure that the candidate
completes all required processes, including training and CCP. :

2.5 A signed agreement between the employer and the employee is mandatory_ 10 receive
SLBFE registration under Section 53(3) of the SLBFE Act No. 21 of 1985 in bmh[mstances.

3, Procedare adepted for United Arab Emirates aud Sultanate of Oman

3.1 United Arab Emirales and the Sultanate of Oman have introduced special systems for the
recruitment of domestic workers, Hence, the SLBFE has adopted a different procedure in line
with the processes adopted by the governments in these countries. Thei Board of Directors of
SLBFE has granted its approval from time to fime to regularize the recruitment process under
these schemes. The SLBFE grants final approvals under both these methods, provided all
mandatory requirements are fulfilled. '

3.2 Recruitment and employment of domestic sector workers from foreign countries to the
United Arab Emirates (UAE) is governed by its Federal Law No. 10 of 2017. Since the year
2019, the UAE facilitates the recruitment of domestic workers through the Tad$eer system,
which provides four distinet pathways for foreigh worker engagement: (i) Direct|recruitment
by the sponsor, (ii) Temporary contract leading to family sponsorship, (iit) Tadbeer sponsorship
throughout the work term, and (iv) Part-time or need-based services. The employment contract
is initially signed between the worker and the Tadbeer agency, and later transferreq to the final
employer. Oman also follows a similar system under the Office Visa category.

3.3 With the recent relaxation of visa regulations in the UAE and Oman allowing foreign
workers to arrive on visit visas and subsequently convert them into work visas, tlare has been
a noted increase in irregular recruitment practices. Third-party intermediaries and unlicensed
agents are exploiting this flexibility, raising serious concerns regarding the trafficking and
exploitation of the most vulnerable group, namely female domestic workers,

3.4 To mitigate these risks, the SLBFE permits the registration of domestic sector workers
traveling on visit visas under the Tadbeer system, provided that the foreign counterpart uploads
the electronically issued visa and coniract of employment within 45 days of the worker's
departure via the respective Sri Lanka Mission in the UAE. The same procedure is applied for
Oman under Office Visa, which is similarly convertible to work visas,

3.5 The $ri Lanka Bureau of Foreign Employment (SLBFE) has implemented the registration
of domeslic sector workers under these systems, particularly utilizing the Temporary contract
leading to family sponsorship oplion.

3.6 Failure to comply with this requirement resulis in automatic suspension of the approval
granted fo the Licensed Foreign Employment Agent from engaging in further recruitment.
Initial approvals are granted only for 10 vacaneies per Job Order. In the event that the
counterpart fails to provide proper employment within 45 days, the local licejsed foreign
employment agency bears the responsibility of repatriating the worker with one month salary.
Delays beyond the stipulated 45-day period are referred to the Coneiliation Division of thé
SLBFE for further action.

3.7 Although this sysiem was initiated prior o the COVID-19 pandemic, it only Hecame ful]y

. operational following the UAE's lifting of travel restrictions post-pandemic. SLBFE’s current

practice is 1o assess eligibility for regisiration primarily based on the existence of a-valid Job
Coniract or Job Offer Letter, irvespective of visa type, Chairman’s Circular No. 07/2023 dated
20.03.2023 and 10/2023 dated 04.05.2023 are in effect in this regard Arinex ¥ and Annex 11
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Cd Recomniendations Proposals
Accordinely, followime proposals oe made

4.1 To continue expatriation of Fomale Domestic Househeeping Assistants Jor onerseas
employment through both agent-to-agent and self-recrufment modahities, subjoct to existmg
SLBFE repulatory requiiements,

42 To continue prantmg final approvals by Sii Lanka Buieau of Foreign Employment for
expatriation of female Housekeeping Assistants lnough the procedures including special
systems such as Tadbeer and Office Visa mentioned under 2 and 3 above in this memorandum
which provide structwed contractual arrangements and institutional oversight provided that all
requiréd documentation and procedures are duly completed;

5. Approval A

Approval of the Cabinet of Ministers is sought 1o the propoesals 4.1 and 4.2 above.

Vijitha Herath (M.P)
Minister of Forcipn Affairs, Foreign Employment and Tourism
Dated 2082025 .
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My No. v . " Yaur No, : . + Date
CLIC/2/1 ' _ \ : ¢4 07.2025
Secretary

Ministry of Foreign Affairs, Foreign Employment and Tourism
17th Floox, Mehewara Plyasa .

Narahenpita

Colombo 05

Dissemination of Information on Suspended Licensed Foreign Employiment Agencies
{LFEAs) ' -

In line with the recommendations made at the Committee on Public Enterprises (COFE)
teeting held on 23May 2025, the Sri Lanka Bureau of Foreign Employment (SLBEE) has -
commenced the publication of a list of temporarﬂy.sus;‘)ended Licensed Foreign Employment
Agencies (LFEAs) on its official website, This initiative aims to enhance transparency and raige
public awareness regarding the operational status of these agencies.

Accordingly, the list is updated on a daily basis and made accessible to the general publi& via
the following link: ) ' | .
- { www.slbfe Ik —» Recruitment Agencies ~= List of Temporarily S_jjispended Agéngies

+

/

~ 'We kindly request your support in instructing all Development Officers at both District -
Secretariat and Divisional Secretariat levels to disseminate Hus information and educate :
prospective migrant workers at the grassroots level, Ensuring broad access to this information
will significantly halp in reducing the risks associated with engaging with suspended foreign
employment agencies, : ] '

Your prompt attention and cooperation in this matter will be greatly appreciated.

Yours sincerely,

P

Koshaly Wickremasinghe

T

Sri Larika Bureau of Pureign Employment
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