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1. Institutional Profile 

1.1 Introduction 
The Delimitation Commission was appointed by HE the President for three years on 19.05.2023 
under Article 41(1) of the constitution of the Democratic Socialist Republic of Sri Lanka, with 
Dr. K Thavalingam member and Chairman of the Commission and Dr Anila Dias Bandaranaike 
and Mr.M.I.Ameer are the members.  
 
Address of the Delimitation Commission is Second Floor of the office Surveyor General’s 
Office, Colombo 05.  
 
 
Statutory Provisions for the Appointment, Powers and Functions of the Delimitation 
Commission 
 
The above provisions are as follows as stipulated in Article 41B of the Constitution* 
 

41B. 
(1) No person shall be appointed by the President as the Chairman or a Member of any of the 

Commissions specified in the Schedule to this Article, except on a recommendation of the 
Council. 

 
(2) The provisions of paragraph (1) of this Article shall apply in respect of any person 

appointed to act as the Chairman or as a member of any such Commission. 
 
(3) It shall be the duty of the Council to recommend to the President, fit and proper persons for 

appointment as Chairmen or Members of the Commissions specified in the Schedule to this 
Article, whenever the occasion for such appointments arises, and such recommendations 
shall endeavor to ensure that such recommendations reflect the pluralistic character of Sri 
Lankan society, including gender. In the case of the Chairmen of such Commissions, the 
Council shall recommend three persons for appointment, and the President shall appoint one 
of the persons recommended as Chairman. 

 
(4) The President shall appoint the Chairmen and the Members of the Commissions specified in 

the schedule to this Article, within fourteen days of receiving the recommendations of the 
Council for such appointments.  

  
(a) the persons recommended under paragraph (3), to be appointed as members of a 

Commission, shall be deemed to have been appointed as the members of the 
Commissions; and 

(b) the person whose name appears first in the list of names recommended under paragraph 
(3), to be appointed as the Chairman of a Commission, shall be deemed to have been 
appointed the Chairman of the respective Commission, with effect from the date of 
expiry of such period. 
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(5) No person appointed under paragraph (1) or a person appointed to act as the Chairman or a 
member of any such Commission, shall be removed except as provided for in the 
Constitution or in any written law, and where there is no such provision, such person shall be 
removed by the President only with the prior approval of the Council. 

 
(6) All the Commissions referred to in the Schedule to this Article, shall be responsible and   

answerable to Parliament. 
 
SCHEDULE 
  (a) The Elections Commission. 
  (b) The Public Service Commission. 
  (c) The National Police Commission. 
  (d) Audit Services Commission 
  (e) The Human Rights Commission of Sri Lanka. 
  (f) The Commission to Investigate Allegations of Bribery or Corruption. 
  (g) The Finance Commission. 
  (h) The Delimitation Commission. 
  (i) National Procurement Commission 
   
95. 
(1) Within three months of the Commencement of the Constitution the President shall for the 

delimitation of electoral districts, establish a Delimitation Commission consisting of three 
persons appointed by him who he is satisfied are not actively engaged in politics. The 
President shall appoint one of such persons to be the Chairman. 

 
(2) If any member of the Delimitation Commission shall die or resign or if the President is 

satisfied that any such member has become incapable of discharging his functions as such, 
the President shall, in accordance with the provisions of paragraph (1) of this Article, appoint 
another person in his place. 

  
 96. 

(1) The Delimitation Commission shall divide Sri Lanka into not less than twenty and not more 
than twenty-five electoral districts and shall assign names thereto. 

 
(2) Each Province of Sri Lanka may itself constitute an electoral district or may be divided into 

two or more electoral districts. 
 
(3) Where a Province is divided into a number of electoral districts the Delimitation 

Commission shall have regard to the existing administrative districts so as to ensure as far as 
is practicable that each electoral district shall be an administrative district or a combination 
of two or more administrative districts or two or more electoral districts together constitute 
an administrative district. 
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(4) The electoral districts of each Province shall together be entitled to return four members, ( in 
addition to the number of  members which they are entitled to return by reference to the 
number of electors whose names appear in the registers of electors of such electoral districts) 
and the Delimitation Commission shall apportion such entitlement equitably among such 
electoral districts. 

 
(5) In the event of a difference of opinion among the members of the Delimitation Commission, 

the opinion of the majority thereof shall prevail and shall be deemed to be the decision of the 
Commission. Where each member of the Commission is of a different opinion, the opinion 
of the Chairman shall be deemed to be the decision of the Commission. Any dissentient 
member may state his reasons for such dissent. 

 
(6) The Chairman of the Delimitation Commission shall communicate the decisions of the 

Commission together with the reasons, if any, stated by a dissentient member to the 
President. 

* This provision has been amended by the Twenty First Amendment to the 
Constitution passed on 21.10.2022 which came into effect from 31.10.2022. 

 
1.2 Vision, Mission and Goals/Objectives of the Commission 

Vision:-To achieve excellence in boundary delimitation based on ethical and equitable 
principles. 

Mission:-To conduct boundary delimitation as mandated by the Constitution in an 
independent, ethical, equitable, efficient, transparent and credible manner and in accordance 
with the Law. 

 Goals/Objectives 
• To ensure that the boundaries of electoral or any other assigned geographical units are 

drawn in such a way as to achieve equitable representation for each vote or citizen to the 
greatest degree possible, to ensure effective safeguarding of the democratic rights of the 
people and of the environment. 

• To complete assigned tasks on delimitation of electoral boundaries or any other assigned 
geographical boundaries for administration or socio-economic services to citizens, such as 
education, health or security, within the scheduled time frame. 

• To provide knowledge and data on delimitations to the government and others to facilitate 
their decisions. 

• To develop a resource Centre for delimitation literature and related materials. 
• To educate all stakeholders about the need for a regulated, accurate and 

justifiable delimitation process, essential for free, fair and credible elections. 
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1.3 Key Functions and Powers 
Sections 41B, 95 and 96 of the Constitution of the Democratic Socialist Republic of Sri Lanka 
establish the Commissions and state their main tasks. However, the following in respect of the 
DC have not been mentioned either in the Constitution.  

• Functions of the Commission 
• Powers of the Commission 
 

Furthermore, the present Constitution does not provide a mandate for the Delimitation 
Commission. The Commission is currently awaiting parliamentary legislation that will provide 
it with a clear mandate to expedite its substantive work. 
 
1.4Organizational Structure 

 
 

Delimitation Commission 
Chairman ,  02 Members 

 
 
 

Secretary 
 Co-ordinating Secretary 

 
 
 
  

 
 
Accountant 

 Administrative Officer (AO) 
 
 
 
 
 

Staff      Staff 
01 Management Service Officer   03Translators (Vacant)   

01 Management Service Officer  
02 IT Assistants(Vacant)   
02 Drivers     
02 Office Assistants    
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2. Progress and the Future Outlook 
2.1Meetings 

Twelve (12) meetings were held during the period for 01.01.2024 to 31.12.2024. 
 
 

 
Commission Meetings  

Meeting No. Date 

Meeting No 10 10.01.2024 

Meeting No 11 12.02.2024 

Meeting No 12 14.03.2024 

Meeting No 13 17.04.2024 

Meeting No 14 14.05.2024 

Meeting No 15 19.06.2024 

Meeting No 16 17.07.2024 

Meeting No 17 20.08.2024 

Meeting No 18 25.09.2024 

Meeting No 19 23.10.2024 

Meeting No 20 22.11.2024 

Meeting No 21 16.12.2024 
 
 

2.2 Establishment Matters 
All establishment matters, including the maintaining of the personal files of the officers of 
the Commission, attending to establishment work of members of the Commission and 
maintaining of fuel advance ledger, leave register and related documents and the register for 
repairs to office furniture, are carried out by the DC staff. 
 
In addition, the reports to be sent to the Presidential Secretariat, Prime Ministers’ Office, Sri 
Lanka Parliament, Constitutional Council, Ministry of Public Administration, Home Affairs, 
Provincial Councils and Local Government, Ministry of Finance, Economic Stabilization and 
National Policies, Audit Services Commission and to other Institutions where reports have to 
be provided have been presented on the dates prescribed. 

 

2.3 Financial Management 
All payments have been made on schedule, together with the required recommendations and 
approvals, as well as procurements and Boards of Survey. All reports requested by the 
Treasury have been duly submitted reports required by the National Audit Commission, have 
been appropriate if or warded as required and all audit queries have been satisfactorily 
responded to. 
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2.4  Activities 

2.4.1 Preparation of hand bills to educate the stakeholders interested in 
the public of Delimitation. 

The Commission prepared two handbills as Question and Answers (Q and A) to 
documents educate the public documents in three languages to be distributed among 
the public. IRES assisted the Commission is printing the handbills supported by 
PAFFREL.However this activity had to be postponed as the Presidential Election 
2024 came about in September 2024.  Commission has planned to obtain assistance 
of the donors to get it printed. 

2.4.2 Proposals for the revives of Election Laws 

On 04.12.2023 The Delimitation Commission presented to the Presidential  
Investigation Commission its proposals to be considered in the revision of electoral 
laws. At the invitation of the   Presidential Investigation Commission the  
Delimitation Commission met with the Presidential Investigation Commission on 
04.06.2024  and explained its proposals. The report of the Investigation Commission 
is now available .  

2.4.3 Gender Equality in the Election 

Delimitation Commission decided and prepared an article on the need for Gender 
equality with the intention of presenting it at the Annual Research Symposium of the 
Election Commission. This never materialized in view of the Presidential Election 
scheduled for September 2024. 

2.5 Resource Center 
In keeping with its final 2 objectives, the DC Office continues to expand its permanent 
collection of printed and electronic material relevant to the subject of delimitation. It also stands  
ready to provide copies of gazette notifications, report and other documents related to the 
subject of delimitation, as well as maps of Divisional Secretariats and Grama Niladhari 
Divisions, on request. 

A.Muthumala
Acting Secretary
Delimitation Commission
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3. Overall Financial Performance for the Year 
3.1 Statement of Financial Performance 
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3.2 Statement of Financial Position 
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3.3 Statement of Cash Flows 
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3.4  Notes to the Financial Statements 
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3.5 Performance of the Revenue Collection 

 
 
 
3.6  Performance of the Utilization of Allocation 
 

Type of Allocation 
Allocation 

 

Actual 
Expenditure   

(Rs.) 

Allocation 
Utilization as 
a% of Final 
Allocation Original (Rs.) Final (Rs.) 

Recurrent  17,200,000.00 17,855,000.00 15,387,042.00 86.17% 

Capital 300,,000.00 300,000.00 00 0% 

 
 

3.7 Granting of allocations for expenditure to the Commission as agent of the other 

Ministries/ Departments in terms of F.R.208 

Serial 
No. 

 

Allocation Received 
from Which 
Ministry/Department 

Allocation 
 

Actual 
Expenditure   

(Rs.) 

Allocation 
Utilization 
as a% of 

Final 
Allocation 

Original (Rs.) Final (Rs.) 

- - - - - - 

      
 
3.8 Performance of Non-Financial Assets 
 
 
Assets 
Code 

 
 
 
Code Description 

Balanceat31.12.2024as 
per Board of Survey 

Report  

Balance at 
31.12.2024 

as per 
financial 
Position 
Report 

To be 
Accounted 
in future 

Progresses 
as % 

 
9151 

 
Building and Structures - - - - 

9152 Machinery and 
Equipment 

2,660,906.45 2,660,906.45 - 100% 

9153 Land - - - - 
9154 Intangible Assets - - - - 
9155 Biological Assets - - - - 
9160 Work in Progress - - - - 
9180 Lease Assets - - - - 
 

 
 

Revenue 
Code 

 
 

Description of the 
Revenue Code 

Revenue Estimate Collected Revenue 
 
 

Original 

 
 

Final 

 
Amount 

(Rs.) 

as a% of 
Final 

Revenue 
Estimate 

- - - - - - 
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3.9 Auditor General's Report 
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15 
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18 

 
4. Performance Indicators 

4.1 Performance Indicators of the Institution (Based on the Action Plan) 

Specific Indicators Actual output as a percentage (%) of the 
expected output 

100%-90% 75%-89% 50%-74% 

1 Planning & Training    
1.1 Preparation of Annual Action Plan. 100%   
1.2 Conducting Progress Review meetings  80%  
1.3 Conducting training for Commission staff 90%   
1.4 Discussions with Divisional Secretaries on issues   –   District 
wise 

  50% 

 
2. Collecting and Verifying Information    
2.1 Updating Information/ Gazette– 
Boundary Delimitation of  Local Authorities (Municipal Councils, 
Urban Councils and Pradeshiya Sabhas) 

100%   

2.2 Collecting Information / Gazettes – 
Boundary Delimitation of  Administrative Divisions  
( Provinces, Districts, Divisional Secretariats , Grama Niladhari 
Divisions) 

95%   

 
3.Analysis of previous Parliamentary Election 
Delimitation reports in the context of Sri Lanka’s 
Current Population and Land priorities 

   

3.1 Analysis of previous Parliamentary Election Delimitation reports 
- 1946;1959;1976;1981; 1988. 

  60% 

3.2 Study of present electoral boundaries and simulation of proposed 
electoral districts. 

  60% 

3.3 Study of provincial council electoral boundaries 100%   
 
4.Study of Boundary Delimitation of Administrative 
Divisions 

   

4.1 Study of delimitation of provinces & districts 90%   
4.2 Study of present Divisional Secretariat 
boundaries. 

90%   

4.3 Study of delimitation of Grama Niladharis’ boundaries and 
suggesting suitable re-demarcating of boundaries 

 75%  

 
5.Study of Boundary Delimitation of Local 
Authorities 

   

5.1 Study of boundary delimitation of Pradeshiya Sabhas 100%   
5.2 Study of boundary delimitation of Municipal Councils. 100%   
5.3 Study of boundary delimitation of Urban Councils. 100%   
    
6. Development of State of the art record /Document 
room and Preparation of Soft copies of Records 

   

6.1Development of state of the art record /document room and 
preparation of soft copies of records 

 75%  
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5. Performance of the Achieving of Sustainable Development Goals (SDG) 

5.1 Identified Respective Sustainable Developments Goals 
 

 
 

5.2 The Success and Challenges of the Sustainable Development Goals 
It is difficult to identify definitive SDG’s for the DC, as the functions have not been assigned to 
the Commission by the Constitution. However the DC has expanded its contribution through 
the collection and analysis of data towards developing a uniform system of boundaries for local 
authorities (MC’s, UC’s, PS’s), administrative areas (Districts, DS Divisions, GN Divisions) 
and state service delivery areas (agrarian, education, health, justice, police, etc.), to build a 
strong infrastructure for sustainable national development in Sri Lanka, that improves the well-
being of the citizen and of the environment, as identified in the Vision, Mission, Goals and 
Objectives of the Delimitation Commission.     

 
6. Human Resource Profile 

6.1 Cadre Management 
Considering the expected volume of work to be entrusted to the DC, the following posts were 
created with the approval of the Director General, Department of Management Services, by 
letter no. DMS/1029 dated 05.02.2016. 

Designation Level No. of Posts Salary Code 
Secretary Senior  1 SL-3-2006 
Accountant Senior  1 SL-1-2006 
Co-ordinating Secretary Tertiary 1 PA Circular 06/2006  
Administrative Officer (AO) Tertiary 1 MN-7-2006 
Translator Secondary  3 MN-6-2006 
IT Assistant Secondary 2 MT-1-2006 
Management Service Officer (MSO) Secondary 2 MN-2-2006 
Driver Primary 2 PL-3-2006 
Office Assistant (OA) Primary  2 PL-1-2006 
TOTAL  15  

 
 
 
 
 

Goal/ 

Objective 

Targets Indicators of 

the 

achievement 

Progress of the achievement to date 

0%-49% 50%-74% 75%-100% 

- - - - - - 

      

      



 
 

20 

 
The following appointments have been made during this year 

 For the post of Acting Secretary, Mr. Anura Muthumala, then Additional Secretary of the 
Ministry of Sports And Youth Affairs and currently the Additional Surveyor General 
(Administration and Human Resources) of the Survey Department, appointed for a period 
of one year from 21.02.2023 to 21.02.2024 or till the date of an officer is permanently 
appointed to the currently vacant position. 
 

 Subject to the covering approval of the Public Service Commission, Accountant Mr. E.G.S. 
Sisira Kumara, who was working in the Ministry of Fisheries was appointed as the 
Accountant of the Commission from 01.07.2024 to 30.06.2025 for a period of one year to 
act in the post of Accountant.  

 

Accordingly, the employment profile as at 31-12-2024 was: 
 

Designation Approved Filled Vacancies 
Secretary 1 1a - 
Accountant 1 1a - 
Coordinating Secretary 1 1 - 
Administrative Officer (AO) 1 1 - 
Translator 3 0 3 
IT Assistant 2 0 2 
Management Service Officer (MSO) 2 2 - 
Driver 2 2 - 
Office Assistant (OA) 2 2 - 
TOTAL 15 10 5 

a- Acting 
 

 
7. Compliance Report 

 

No. Applicable Requirement Compliance 
Status 
(Complied/No
t Complied) 

Brief 
explanation 
for   
Compliance 

Corrective actions 
proposed to avoid 
non-compliance 
in future 

1 The following Financial 
statements/accounts have been 
submitted on due date 

   

1.1 Annual financial statements Complied - - 
1.2 Advance to public officers account Complied - - 
1.3 Trading and Manufacturing Advance 

Accounts (Commercial Advance Accounts) 
Not applicable - - 

1.4 Stores Advance Accounts Not applicable - - 
1.5 Special Advance Accounts Not applicable - - 
1.6 Others Not applicable - - 
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2 Maintenance of books and registers 
(FR445)/ 

   

2.1 Fixed assets register has been maintained 
and updated in terms of Public 
Administration Circular 267/2018 

Complied - - 

2.2 Personal emoluments register/ Personal 
emoluments cards have been maintained 
and updated 

Complied - - 

2.3 Register of Audit queries has been 
maintained and updated 

Complied - - 

2.4 Register of Internal Audit reports has been 
maintained and updated 

Not applicable - - 

2.5 All the monthly account summaries 
(CIGAS) are prepared and submitted to the 
Treasury on due date 

Complied - - 

2.6 Register for cheques and money orders has 
been maintained and updated 

Complied - - 

2.7 Inventory register has been maintained 
and updated 

Complied - - 

2.8 Stocks register has been maintained and 
updated 

Complied - - 

2.9 Register of losses has been maintained and 
updated 

Not applicable - - 

2.10 Commitment Register has been maintained 
and update 

Complied - - 

2.11 Register of Counterfoil Books (GA - N20) 
has been maintained and update 

Complied - - 

3 Delegation of functions for financial 
control (FR 135) 

   

3.1 The financial authority has been delegated 
within the institution 

Complied - - 

3.2 The delegation of financial authority has 
been communicated within the institution 

Complied - - 

3.3 The authority have been delegated in such 
manner so as to pass each transaction 
through two or more officers 

Complied - - 

3.4 The controls have been adhered to by the 
Accountants in terms of State Account 
Circular 171/2004 dated 11.05.20 I 4 in 
using the Government Payroll Software 
Package 

Complied - - 
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4 Preparation of Annual Plan    

4.1 The annual action plan has been prepared Complied - - 

4.2 The annual procurement plan has been 
prepared 

Complied - - 

4.3 The annual Internal Audit plan has been 
prepared 

Not applicable - - 

4.4 The annual estimate has been prepared and 
submitted to the NBD on the due date 

Complied - - 

4.5 The annual cash flow has been submitted to 
the Treasury Operations Department on 
time 

Complied - - 

5 Audit queries    
5.1 All the audit queries have been replied 

within the time specified by the Auditor 
General 

Complied - - 

6 Internal Audit    

6.1 The internal audit plan has been prepared at 
the beginning of the year after consulting the 
Auditor General m terms of Financial 
Regulation 134(2)) DMA/1-2019 

Not applicable - - 

6.2 All the internal audit reports have been 
replied within one month 

Not applicable - - 

6.3 Copies of all the internal  audit reports have 
been submitted to the Management Audit 
Department m terms of Sub-section 40(4) of 
theNational Audit Act No. 19 of 2018 

Not applicable - - 

6.4 All the copies of internal audit  reports have 
been submitted to the Auditor General in 
terms of Financial Regulation 134(3) 

Not applicable - - 

7 Audit and Management Committee    

7.1 Minimum 04 meetings of the Audit and 
Management Committee has been held 
during the year as per the OMA Circular 1-
2019 

Not applicable - - 
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8 Assets Management    

8.1 The information about purchases of assets and 
disposals was submitted to the Comptroller 
General's Office in terms of Paragraph 07 of 
the Asset Management Circular No. 
01/2017 

Complied - - 

8.2 A suitable liaison officer was appointed to 
coordinate the implementation of the 
provisions of the circular and the details of 
the nominated officer was sent to the 
Comptroller General's Office in terms of 
Paragraph 13 of the aforesaid circular 

Complied - - 

8.3 The boards of survey were conducted and 
the relevant reports submitted to the Auditor 
General on due date in terms of Public 
Finance Circular No. 05/2016 

Complied - - 

8.4 The excesses and deficits that were 
disclosed through the board of survey and 
other relating recommendations, actions 
carried out during the period specified in 
the circular 

Complied - - 

8.5 The disposal of condemned articles had been 
carried out in terms of FR 772 

Complied - - 

9 Vehicle Management    

9.1 The daily running charts and monthly 
summaries of the pool vehicles had been 
prepared and submitted to the Auditor 
General on due date 

Complied - - 

9.2 The condemned vehicles had been 
disposed of within a period of less than 6 
months after condemning 

Not applicable - - 

9.3 The vehicle logbooks had been maintained 
and updated 

Complied - - 

9.4 The action has been taken in terms of F.R. I 
03, I 04, I 09 and 110 with regard to every 
vehicle accident 

Complied - - 

9.5 The fuel consumption of vehicles has been 
re-tested in terms of the provisions of 
Paragraph 3.1 of the Public Administration 
Circular No. 30/2016 of 29.12.20 16 

Complied - - 

9.6 The absolute ownership of the leased 
vehicle log books has-been transferred after 
the lease term 

Not applicable - - 
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10 Management of Bank Accounts   
 

10.1 The bank reconciliation statements had 
been prepared, got certified and made 
ready for audit by the due date 

Complied - 
- 

10.2 The dormant accounts that had existed in 
the year under review or since previous 
year settled 

Complied - 
- 

I 0.3 Action had been taken in terms of 
Financial Regulations regarding balances 
that had been disclosed through bank 
reconciliation statements and for which 
adjustments had to be made, and those 
balances had been settled within one  month 

Complied - 
- 

11 Utilization of Provisions    

11.1 The provisions allocated had been spent 
without exceeding the limit 

Complied - 
-. 

11.2 The liabilities not exceeding the 
provisions that remained at the end of the 
year as per the FR 94(I) 

Complied - - 

12 Advances to Public Officers Account    

1 2.1 The limits had been complied with Complied - - 

12.2 A time analysis had been carried out on 
the loans in arrears 

Not applicable - - 

12.3 The loan balances in arrears for over one 
year had been settled 

Not applicable - - 

13 General Deposit Account    
13.1 The action had been taken as per F.R.571 in 

relation to disposal of lapsed deposits 
Not applicable - - 

13.2 The control register for general deposits 
had been updated and maintained 

Not applicable - - 

14 Imprest Account    

14.1 The balance in the cash book at the end of 
the year under review remitted to TOD 

Complied - - 

14.2 The ad-hoc sub imprests issued as per F.R. 
371 settled within one month from the 
completion of the task 

Complied - - 

14.3 The ad-hoc sub imprests had been issued 
exceeding the limit approved as per F.R.371 

Complied - - 

14.4 The balance of the imprest account had 
been reconciled with the Treasury books 
monthly 

Complied - - 
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15 Revenue Account    

15.1 The refunds from the revenue had been made 
in terms of the regulations 

Not applicable - - 

15.2 The  revenue collection had been directly 
credited to the revenue account without 
crediting to the deposit account 

Not applicable - - 

1 5.3 Returns of arrears of revenue forwarded to 
the Auditor General in terms of FR176 

Not applicable - - 

16 Human Resource Management    

16 .1 The staff had been paid within the approved 
cadre 

Complied - - 

16.2 All members of the staff have been issued a 
duty list in writing 

Complied - - 

16.3 All reports have been submitted to MSD m 
terms of their circular no. 04/2017 dated 
20.09.2017 

Complied - - 

17 Provision of information to the public    

17.1 An information officer has been appointed 
and a proper register of information is  
maintained and updated in terms of Right 
To Information Act and Regulations 

Complied - - 

17.2 Information about the institution to the 
public have been provided by Website or 
alternative measures have been facilitated 
to appreciate/ allegation to the public 
against the authority by this website or 
alternative measures 

Not Complied No Website - 

17.3 Bi- Annual and Annual reports have been 
submitted as per section 08 and IO of the 
RTI Act 

Not Complied A website was 
not ready to 
publish the 
report 

Expediting the 
related work 

18 Implementing citizens charter    

18 . 1 A Citizens Charter/ Citizens client's      
charter has been formulated and 
implemented by the Institution in terms of 
the circulars number 05/2008 and 
05/2018(I) of Ministry of Public 
Administration and Management 

Not applicable - - 

18 .2 A methodology has been devised by the 
Institution in order to monitor and assess the 
formulation and the implementation of 
Citizens Charter / Citizens Client's Charter 
as per paragraph 2.3 of the circular 

Not applicable - - 
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20 Responses Audit Paras    

20.1 The shortcomings pointed out in the audit 
paragraphs issued by the Auditor General 
for the previous years have been rectified 

Complied - - 

19 Preparation of the Human 
Resource Plan 

   

19 .1 A human resource plan has been prepared in 
terms of the format in Annexure 02 of         
Public Administration Circular No.02/20 18 
dated 24.01.2018. 

Complied - - 

19 .2 A minimum training opportunity of not 
less than 1 2 hours per year for each 
member of the staff has been ensured in 
the aforesaid Human Resource Plan 

Not Complied Delimitation 
Commission 
does not prepare 
training 
program, and 
therefore 
outsourced  

Sent for suitable 
programs 

19.3 Annual performance agreements have been 
signed for the entire staff based on the 
format in Annexure OI of the aforesaid 
Circular 

Complied - - 

19.4 A senior officer was appointed and 
assigned the responsibility of preparing 
the human resource development plan, 
organizing capacity building programs 
and conducting skills development 
programs as per paragraph No.6.5 of the 
aforesaid Circular 

Complied - - 
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