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Message from the Chairperson of the Title Insurance Fund 
 

The Department of the Registrar General, which boasts a proud history, was established in 

January 1864. This department continues to move forward, formulating the necessary 

strategies to carry out its services more efficiently. Although the department's primary 

function at its inception was the registration of documents, by 1867, it also took on the task 

of registering the civil rights of the Sri Lankan people—specifically, marriages, births, and 

deaths. 

 

Among the notable developments is the Title Registration Act No. 21 of 1998, which was 

introduced to facilitate title investigation and registration for land and to provide for related 

or ancillary matters. Through this, every land unit in Sri Lanka receives a government-

certified, final title with a unique identification number. This ensures economic and 

psychological empowerment for the people through secured land ownership, provides 

greater opportunities for land development, and enables scientific land management. 

 

This program is implemented jointly with the Department of Survey and the Department for 

the Settlement of Title. At present, the Title Registration Program is being successfully 

conducted through 31 established land offices across the island, offering a significant public 

service. With its further expansion, a nationwide land information system will be 

developed. 

 

Under the provisions of the Title Registration Act, a Title Insurance Fund has been 

established to safeguard the rights of landowners, prevent damages to third parties, and 

ensure the payment of compensation under court orders when necessary. The first meeting 

of the Fund’s Management Board was held in 2010 at the Department of the Registrar 

General. In accordance with legal regulations, the funds have been invested in government-

secured financial instruments. By the end of 2024, the cumulative fund has exceeded Rs. 

261 million. 

 

Regardless of circumstances, I am deeply thankful to the Management Board and staff for 

their ability to continuously and properly carry out the work of the Insurance Board 

throughout 2024. I also highly appreciate the guidance and counsel extended by the relevant 

Ministry, which helped us to perform this responsibility effectively. 

 

Ultimately, we hope to continue our active contribution toward the goal of providing 

citizens with a more reliable and secure land title. 

 

Furthermore, it is planned to initiate title registration activities at all land registrar offices 

during the year 2025, which will accordingly expand the scope of the Insurance Fund. This 

will allow its benefits to be made available across every region of the country. 

 

 

 

W.R.A.N.S. Wijesinghe 

Registrar General / Chairperson of the Title Insurance Fund 
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Message from the Secretary of Title Insurance Fund 

 
 

Under Section 62 of the Title Registration Act No. 21 of 1998, the Title Insurance Fund, 

managed by the Registrar General under the supervision of the Central Bank of Sri Lanka, 

provides compensation on the order of a court to any party who suffers a loss due to 

fraudulent or erroneous title registration involving a land or an interest in land. 

 

A 40% share of the income generated from transactions registered after the issuance of a 

title certificate is allocated to the Title Insurance Fund. After deducting an administrative 

expense, the remaining amount is invested in government-secured instruments as per the 

regulations in Extraordinary Gazette No. 1616/23 dated 2009.08.24. As a result, the Fund 

continues to grow—rising from Rs. 193 million at the beginning of 2024 to Rs. 261 million 

by the end of the year. 

 

To date, no court order for compensation has been presented since the inception of the 

Fund, which indicates that fraudulent or erroneous registrations under the title registration 

process are minimal. The public has now been made aware of the benefits of the Fund, and 

steps have been taken to further enhance awareness in the future. 

 

Awareness-raising efforts about the Title Insurance Fund are also being conducted in 

collaboration with the Department for the Settlement of Title, through public awareness 

programs, and during public meetings organized through the district and provincial offices 

of our department. 

 

Currently, the decisions made by the Management Board are being implemented effectively, 

and we extend our sincere gratitude to the Chairperson of the Fund, the Registrar General, 

for providing guidance and leadership in this regard. We look forward to continuing to 

actively contribute—together with the Management Board and staff—to protecting the 

rights of landowners through the registration of land ownership. 
 

 

 

 

 

 

J.A.S.K Karunaratne 

Assistant Registrar General / Secretary, Title Insurance Fund 
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Chapter 01-Profile of Fund/Executive Summary   

 
1.1 Introduction 

 

According to the Title Registration Act No. 21 of 1998, the land is measured and settled, the 

title registration is done, and the title certificates are given to the relevant stakeholders. For 

this, under this department, title registration is already being done in 31 Land Registrar 

Offices. According to the provisions of the a aforementioned Act, in order to secure the 

ownership of the land of the landowner and to prevent the damage to the stakeholders or for 

any other reason, the Act allows for reimbursement of any amount on the basis of a court 

order. 

 

Accordingly, in accordance with Section 62(1) of the Title Registration Act No. 21 of 1998, 

cabinet approval has been received on 08.10.2003 for the Cabinet Memorandum submitted 

by the Minister of Home Affairs, Provincial Councils and Local Government and the 

Minister of Lands in June 2003 to establish the Title Insurance Fund to be managed by the 

Registrar General of Titles under the supervision of the Central Bank of Sri Lanka.  

 

Accordingly, necessary arrangements have been made to establish the Title Insurance Fund 

and the order number 1616/23 related to the insurance fund has been published in the 

Extraordinary Gazette dated 24.08.2009. According to the said regulations, a management 

board has been appointed for the Title Insurance Fund in the year 2009 and the first 

management board meeting was held on 23.02.2010 at the Registrar General's Department. 

 

It has been decided to open the bank account of the Title Insurance Fund in a bank 

recommended by the Central Bank of Sri Lanka and accordingly the Bank of Ceylon has 

opened the relevant account in the Battaramulla branch. Money is added to this fund from 

the fees charged for the registration of subsequent transactions related to the registration of 

titles. According to the Extraordinary Gazette No. 1616/23 and dated 24.08.2009 including 

orders regarding the Insurance Fund, 40% of the income received by the Registrar General 

of Title during the month should be credited to the account of the Insurance Fund and 25% 

of that amount should be credited to the account of Registrar General to cover the 

administrative expenses of the fund. 

  

As stated in the said gazette, the maximum possible percentage of the money of the 

insurance fund should be invested in government securities and by the end of the year 2024, 

the total accumulated fund of the title insurance fund thus invested will be 261,861,225.83. 
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8.6 

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 

4.8 3.7 2.5 1.5 0.8 

9.3 9.2 

Revenue credited to Insurance Fund from Title 

Registration Revenue Rs.Million 

6.6 

14.5 13.1 
10.5 10.4 

35.38 

44.1 

Revenue credited to insurance Fund from Title Registration Revenue 
Rs.Million 

1.2 Legal Framework of Fund (Acts/Deed of Trust/ Others)  

 
 Provisions relating to the Title Insurance Fund are established under Sections 

59 and 62 of the Title Registration Act No. 21 of 1998. 

 

 By Extraordinary Gazette No. 1616/23 dated 2009.08.24, regulations have 

been issued concerning the functions of the Fund, its investments, the 

Management Board, compensation, financial administration, and auditing of 

the Fund. 

 

 

 In accordance with these regulations, the Title Insurance Fund is maintained. 

Information regarding the Fund’s income and its investments in government 

securities is provided below. 

 

 In the year 2024, the estimated income of the Title Insurance Fund was Rs. 

44,800,000.00, while the actual income credited to the Fund amounted to Rs. 

44,169,276.00. Accordingly, the income credited to the Title Insurance Fund 

in 2024 recorded an increase of Rs. 8,788,192 compared to that of the year 

2023. The expansion of title registration during 2024 has contributed to this 

increase in income. 
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 In accordance with the provisions of Gazette Notification No. 1616/23 dated 

2009.08.24 relating to the Title Insurance Fund, a new investment amounting 

to Rs. 39,013,797.43 was made in the year 2024 under the guidance of the 

Fund’s Management Board. 

 

 The revised estimated interest income from Treasury bills/bonds for the year 

2024 was Rs. 28,250,000.00, while the actual interest income received 

amounted to Rs. 29,703,226.46. 

 

 

 Funds for this Insurance Fund are collected through the fees charged for registering 

subsequent transactions relating to already registered title certificates. Accordingly, 

70,577 instruments of subsequent transactions related to issued title certificates were 

registered during the year 2024. 

 

 At the beginning of 2024, the accumulated fund balance of the Title Insurance Fund 

stood at Rs. 193,211,589.98. By the end of the year, after adding the operational 

surplus, the total accumulated fund increased to Rs. 261,861,225.83. 

 

 

 The Management Board, chaired by the Registrar General of Title, convened five 

times during the year. The Audit Committee of the Title Insurance Fund met four 

times in 2024. 

 

 Furthermore, in accordance with the guidelines of the Department of State Accounts, 

the performance report has been published in all three national languages since the 

year 2022. 
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1.3 Objectives of the Fund 

 
 The Title Insurance Fund has been established under Section 62 of the Title 

Registration Act No. 21 of 1998. 

 

 In accordance with an order made by a court under Section 59 of the Act, a 

correction may be made in the register, or 

 

 

 A failure to make such a correction in the register as directed by the court under 

Section 59,  

 

 If such correction or failure to correct results in any person suffering loss, damage, or 

injustice, the government shall provide compensation from the Title Insurance Fund 

based on a court order. 
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1.4 Vision, Mission, Objectives 

 

Vision 

Assisting people in protecting rights through registration of ownership rights. 

 

Mission 

The right of legal ownership in relation to specific properties, due to fraudulent 

actions that may occur in registration with government liability or wrong decision 

regarding the right due to any other type of omission, indemnifying the parties in 

relation to the damage caused to the parties and by preserving the documents related 

to those properties and issuing certified copies of those documents. Assisting the 

public to protect land rights.  

 

Objective 

The Registration of Titles Act No. 21 of 1998 provides for the registration of 

ownership of land instead of documenting transactions through deeds. The 

Government shall be liable for the damage caused to the parties due to the wrong 

decision regarding the right due to fraudulent acts or any other kind of omission due 

to the registration of this right, and provision is made in this Act to award 

compensation in lieu of such loss. Title Insurance Fund was established with this 

objective. According to the provisions of the act, a court action should be taken in 

order to recover the damages and the compensation amount to be paid to the relevant 

parties will be determined by a decision given by the court. 
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1.5 Key Functions 

 

The primary function of the Insurance Fund, established under Section 62 of the 

Registration of Title Act No. 21 of 1998, is to compensate any person who suffers loss, 

damage, or injustice due to a correction made or not made in the register pursuant to an 

order of the court under Section 59 of the said Act. 

 

 Indemnity 

 As per the circular No. 1616/23 and Section 22 of the Special Gazette dated 

24.08.2009,  a person claiming indemnity shall institute an action in Court 

claiming indemnity within three years of the fraudulent or erroneous 

registration of title to land or interest in land in relation to which the 

indemnity is claimed. 

 

 The Registrar-General of Title shall be made a defendant and the person or 

persons whose fraud resulted in, or contributed to, the loss in respect of which 

the indemnity is claimed shall be made codefendant. 

 

 

 According to section 25 of the Gazette, where the Court orders the payment of 

indemnity, such indemnity shall be paid within three months of the Order of 

Court, unless an appeal has been lodged against such order. 

 

 Further, where the payment of such indemnity is delayed beyond a period of 

three months, interest at the legal rate shall be paid on the amount of such 

indemnity or such part of it as remains unpaid, until payment of the whole is 

made. 

 

 

 Till now no court decision has been received regarding the indemnity due 

from the fund, so no full indemnity has been paid by the title insurance fund. 
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 Role of the Management Board of the Fund 

 

i. Overall responsibility for the management and administration of the Fund. 

 

ii. Advising the Registrar General of Title on whether a claim for compensation, made 

under the provisions of the Act, is justifiable. 

 

iii. Formulating and implementing rules and guidelines governing the procedures of the 

Board to ensure the effective discharge of its duties and responsibilities. 

 

iv. Investigating claims for compensation and, where the compensation is attributable to 

the fault of a particular person under the Act, identifying such persons and 

determining the amount recoverable from them to restore the Fund. 

 

v. Advising the Registrar General of Title on the appropriate actions to be taken for the 

recovery of losses to the Fund under clause (d). 

 

vi. Examining whether reports related to the accounts of the Fund and the operations of 

the Fund are maintained in accordance with accepted standards and advising the 

Registrar General of Title on such matters when necessary. 

 

vii. Taking all necessary steps to ensure the accuracy, completeness, and security of all 

reports related to the activities carried out by the Board. 

 

 

viii. Reviewing all financial statements prepared and submitted by the Registrar General 

of Title and the Central Bank. 

 

ix. Regularly reviewing the inflow and outflow of funds from the Fund and taking 

appropriate measures to rectify any adverse situations. 

 

 

x. Reviewing the Fund’s annual estimated administrative expenses, making adjustments 

if necessary, and approving them thereafter. 
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1.6 Organizational Structure 

 

Board of Management – 2024 

 

 
 

 Registrar General of Title (Chairperson) – Mr. W.R.A.N.S. Wijesinghe 

 

 

 Representative of the Ministry of Public Administration 

            Chief Accountant, Department of Home Affairs – Ms. U.G.R. Damayanthi 

 

 

 Representative of the Ministry of Lands- 

           Chief Accountant, Ministry of Agriculture, Livestock, Lands and Irrigation –  

           Mr. E.L.A.P.Kumara 

 

 

 Representative of the Ministry of Finance 

            Chief Internal Auditor – Ms. Hema Sureshkumar 

 

 

 Representative of the Central Bank of Sri Lanka 

            Officer, Employees' Provident Fund Department – Mr. D.L. Nihal 

 

 

 Chief Valuer, Department of Valuation – Mr. A.S.W.K. Nanayakkara 
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1.7 Information on Foreign Funded Projects 

 
 

This section is not applicable, as there are no foreign-funded projects under the Title 

Insurance Fund. 
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Chapter 02 – Progress and Future Outlook 

 
 

 The Title Insurance Fund was established in accordance with the provisions of the 

Registration of Title Act No. 21 of 1998 and the directives published in the 

Extraordinary Gazette No. 1616/23 dated 2009.08.24. 

 

 

 The purpose of the Insurance Fund, established under Section 62 of the Registration 

of Title Act No. 21 of 1998, is to compensate any person who suffers loss, damage, 

or injustice due to a correction made—or not made—in the register pursuant to an 

order of the court under Section 59 of the said Act. 

 

 

 

 However, to date, no court decision has been issued regarding any compensation 

payable by the Fund. Therefore, the Title Insurance Fund has not paid any 

compensation for damages. 

 

 

 In light of the above, since the Fund was established for the purpose of granting 

compensation, it is not possible to specifically highlight notable achievements, 

challenges, or future targets. 
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Chapter 3 – Financial Performance of the Year  

3.1.Financial Statements for the year ending 31.12.2024 

3.1.1 Statement of Financial Situation 
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3.1.2 Statement of Financial Performance 
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 3.1.3 Statement of Cash Flows 
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          3.1.4 Accounts of  Receipt and Payment  
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 3.1.5 Statement of Change in Net Assets / Equity 
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3.1.6 Trail balance 
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3.1.7 Notes on Financial Statements 

 

1. Institutional Information 

The Title Insurance Fund operates in accordance with the amendment made on August 21, 

2009, to Section 67 of the Registration of Title Act No. 21 of 1998, with the objective of 

providing a protective mechanism for title registration and to compensate individuals who 

suffer loss or damage under a court order.The office of the Title Insurance Fund is located 

at No. 234/A3, Denzil Kobbekaduwa Mawatha, Battaramulla. 

 

2. Basis of Preparation 

The financial statements have been prepared in accordance with the provisions of the 

Registration of Title Act No. 21 of 1998 and its amendments. 

2.1 Compliance Framework 

The financial statements of the Title Insurance Fund have been prepared in compliance with 

the Sri Lanka Public Sector Accounting Standards (SLPSAS). 

2.2 Continuation 

The Board of Directors of the Title Insurance Fund has confirmed that the Fund has the 

ability to continue its operations and that there is no intention to liquidate or cease its 

activities. 

3. Income 

For the year 2024, 40% of the income received as title registration fees has been transferred 

to the Fund. The total amount transferred is Rs. 44,169,276.00. (Refer to Schedule No. 01) 

 

4. Staff Allowances 

Staff allowances have been paid to six members of the administrative staff. 
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05. Management Committee Allowances 

An amount of Rs. 174,000.00 was paid as allowances to the Management Board and the 

Audit Management Committee. 

06. Audit Fees 

For the year 2023, a total of Rs. 343,380.00 was paid in audit fees during the year 2024. 

07. Investments 

As at 31 December 2024, the value of Treasury Bonds held amounted to Rs. 

249,280,047.15 (Refer Schedule 03). 

 

08. Interest on Investments 

Interest Receivable on Investments 

 Treasury Bonds as of 31.12.2004 (Schedule 03)                                                 8,082,520.13 

  

Treasury bill /Bond Interest Income 
 
Interest receivable from Treasury Bonds as of 31.12.2024 (Schedule (03)         8,082,520.13 

          
Treasury Bonds issued on 31.12.2024(Schedule 03)                                    19,773,639.89 

Interest received from treasury bills as of 31.12.2024 (Scheduler 02)                   569,722.34 

Interest received from treasury bills as of 31.12.2024(Scheduler 04)                  1,293,094.35 

                                                                                                                            29.718,976.71 

 Investment interest received 

Interest received from Repo bills as of 31.12.2024(Schedule 02)                         569,722.34                                              

Interest received from Treasury Bonds as of 31.12.2024 (Schedule 03)         19,773,639.89 

Interest received from treasury bills as of 31.12.2024 (Schedule 04)                 1,293,094.35                                                                                                                                  

21,636,456.58                                         
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3.2 Performance on the Utilization of Allocated Provisions (if any) 

As there are no allocated provisions for the Title Insurance Fund, this section is not 

applicable. 

 

3.3 Performance on Donations and Other Receipts 

As there are no donations or other receipts for the Title Insurance Fund, this section is not 

applicable. 

 

3.4 Performance on Reporting of Non-Financial Assets 

As the Title Insurance Fund does not possess any non-financial assets, this section is not 

applicable. 
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3.5 Audit Report 
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Chapter 4 – Performance Indicators of the Fund (Based on the Action 

Plan) 

 

Specific Indicator Actual Output as a % of Expected Output 

100%-90% 75%-89% 50%-74% 

Conducting Board 

Meetings 

    

Submission of Annual 

Financial Reports 

    

Revenue collection from 

Registrar of Title offices 

    

Indemnity payments As of now, no court order has been issued for compensation in relation to 

the registration of defective ownership through the title registration 

process. 

Investment execution     
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Chapter 05 – Sustainable Development Goals 

 
 

5.1 Name identified Sustainable Development Goals 

 
 

 

Goal/Objective Target Achievement 

Indicator 
Progress Achieved So Far 

 

0%-

49% 

50%

-

74% 

75%-

100% 

 

Goal 1 – End poverty in all its 

forms everywhere.  

 

1.4 Ensure equal rights to 

economic resources, access to 

basic services, ownership and 

control over land and other 

forms of property, natural 

resources, appropriate new 

technology, and financial 

services including microfinance 

for all men and women, 

particularly the poor and 

vulnerable, by 2030. 

 

 The Title Insurance Fund 

does not contribute 

directly to this goal but 

provides indirect 

support. 

 

 

 

 

 

Compensation 

from the Fund 

to aggrieved 

parties based 

on court orders 

 

Compensation 

to aggrieved 

parties under 

court order. 

   

No court 

order has 

been 

received 

regarding 

compensati

on for 

damages 

since the 

inception 

of the 

Insurance 

Fund in 

2010. 
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5.2 Briefly describe the achievements and challenges in achieving Sustainable 

Development Goals. 

 

 
Under the Bim Saviya program, land registration is carried out through a collective process 

involving the Department of Survey, the Department of Title Settlement, and the 

Department of the Registrar General. Within the Bim Saviya framework, cadastral maps are 

prepared for lands, and registration of ownership is based on the title clearance of those land 

parcels. For each land registered under the title registration system, any individual who 

suffers injustice has the ability to make a claim for compensation through court under the 

Title Insurance Fund. By accelerating the processes of surveying and title clearance, and 

registering all lands in Sri Lanka under title registration, the objectives of the fund can be 

fulfilled to a great extent. This process also enables the economic and psychological 

empowerment of individuals. 
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Chapter 06 – Human Resource Profile 

 

6.1 Staff Management 

There is no approved staff cadre for the Title Insurance Fund. The duties related to the Fund are 

carried out by officers appointed for this purpose, in addition to their regular official 

responsibilities. 

 

6.2 Impact of Human Resource Shortage or Surplus on Fund Performance 

 

Briefly explain how any shortage or surplus in human resources has affected the performance of the 

Fund. 

 

6.3 Human Resource Development 

 

On 2024.06.14, a training session was conducted by the Central Bank of Sri Lanka on investment 

of funds in government securities, as part of human resource development for the Title Insurance 

Fund. 
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Chapter 07 - Compliance Report 

 

0.1 Applicable Requirement 

Compliance 

status 

(complied/Not 

complied) 

Brief 

explanation 

for Non-

Complied 

Corrective 

action 

proposed to 

avoid non –

compliance 

in future 

0.1 The following financial statements/accounts have been submitted on due date 

1.1 Annual financial statements Complied   

1.6 Other Complied   

2 Maintenance of books and registers (FR445) 

2.1 Fixed assets register has been maintained 

and update in terms of Public 

Administration Circular 267/2018 

Irrelevant 

2.2 Personal emoluments register /Personal 

emoluments cards has been maintained and 

update 

Irrelevant 

2.3 Register of Audit queries has been 

maintained and update 
Complied 

  

2.4 Register of internal Audit reports has been 

maintained and update 
Complied 

  

2.6 Register for cheques and money orders has 

been maintained and update 
Complied 

  

2.7 Inventory register has been maintained and 

update 
Irrelevant 

2.8 Stock Register has been maintained and 

update 
Irrelevant 

2.9 Register of Losses has been maintained and 

update 
Irrelevant 

2.10 Commitment Register has been maintained 

and update 
Irrelevant 

2.11 Register of Counterfoil Books (GAN20) 

has been maintained and update 
Irrelevant 

3 Delegation of functions for financial control (FR 135) 

3.1 The financial authority has been delegated 

within the institute 
Complied 

  

3.2 The delegation of financial authority has 

been communicated within the institute 
Complied 

  

3.3 The authority has been delegated in such 

manner so as to pass each transaction 

through two or more officers 

Complied 
  

3.4 The controls have been adhered to by the 

Accountants in terms of State Account 

circular 171/2004 dated 11.05.2014 in 

using the Government Payroll Software 

Package. 

Complied 

  

4 Preparation of Annual Plans 

4.1 The annual action plan has been prepared Irrelevant 
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4.2 The annual procurement plan has been 

prepared 
Complied 

  

4.3 The annual Internal Audit plan has 

prepared 
Complied 

  

4.4 The annual estimate has been prepared and 

submitted to the NBD on due date 
Irrelevant 

4.5 The annual cash flow has been submitted to 

the Treasury Operations Department on 

time 

Complied 
  

4.6 The annual cash flow statement has been 

submitted to the Treasury Operations 

Department on the due date.  

Complied 
  

4.7 Submission of quarterly reports to the 

Treasury on the due date.  

Quarter Reports will be submitted to the 

Management Board 

5 Audit queries 

5.1 All the audit queries has been replied 

within the specified time by the Auditor 

General 
Complied 

  

6 Internal Audit 

6.1 The internal audit plan has been prepared at 

the beginning of the year after consulting 

the Auditor General in terms of Financial 

Regulation 134(2) DMA Circular 1-2019 

Irrelevant 

6.2 All the internal audit reports has been 

replied within one month 
Complied 

  

6.3 Copies of all the internal audit reports has 

been submitted to the Management Audit 

department in terms of Sub –section 40(4) 

of the National Audit Act No.19 of 2018 

Irrelevant 

6.4 All the copies of internal audit reports has 

been submitted to the Auditor General in 

terms of Financial Regulation 134 (3) 

Irrelevant 

7 Audit and Management Committee 

7.1 Minimum 04 meetings of the Audit and 

Management Committee has been held 

during the year as per the DMA Circular 1-

2019 

Complied   

8 Asset Management 

8.1 The information about purchases of assets 

and disposal was submitted to the 

Comptroller General’s Office in terms of 

Paragraph 07 of the Asset Management 

Circular No.01/2017 

Irrelevant 

8.2 A suitable liaison officer was appointed to 

coordinate the implementation of the 

provisions of the circular and the details of 

the nominated officer was sent to the 

comptroller General’s office in terms of 

paragraph 13 of the aforesaid circular 

 

 

Irrelevant 

8.3 The boards of survey was conducted and 

the relevant reports submitted to the 
Irrelevant 
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Auditor general on due date in terms of 

public Finance Circular No.05/2016 

8.4 The excesses and deficits that were 

disclosed through the board of survey and 

other relating recommendations, action 

were carried out during the period specified 

in the circular 

Irrelevant 

8.5 The disposal of condemn articles had been 

Carried out in terms of FR 772 
Irrelevant 

9 Vehicle Management 

9.1 The daily running charts and monthly 

summaries of the pool vehicles had been 

prepared and submitted to the Auditor 

General on due date 

Irrelevant 

9.2 The condemned vehicles had been disposed 

of within a period of less than 6 months 

after condemning 

Irrelevant 

9.3 The vehicle logbooks had been maintain 

and updated 
Irrelevant 

9.4 The action has been taken in terms of F.R 

103,104,109 and 110 with regard to every 

vehicle accident 

Irrelevant 

9.5 The fuel consumption of vehicles has been 

re-tested in terms of the provisions of 

paragraph 3.1 of the public Administration 

Circular no.30/2016 of 29.12.2016 

Irrelevant 

9.6 The absolute ownership of the leased 

vehicle  log books has been transferred 

after the lease terms 

Irrelevant 

10 Management of Bank Accounts 

10.1 The bank reconciliation statements had 

been prepared ,got certified and made ready 

for audit by the due date 

Complied 
  

10.2 The dormant accounts that had existed in 

the year under review or since previous 

year settled 

Irrelevant 

10.3 The action had been taken in terms of 

financial regulations regarding balances 

that had been disclosed through bank 

reconciliations statements and for which 

adjustments had to be made, and had those 

balance been settled within one month 

Complied 

  

11 Utilization of Provisions 

11.1 The Provisions allocated had been spent 

without exceeding the limit 
Irrelevant 

11.2 The liabilities not exceeding the provisions 

that remained at the end of the year as per 

the FR 94(1) 

Irrelevant 

12 Advances to public officers Account 

12.1 The limits had been complied with 

 
Irrelevant 

12.2 A time analysis had been carried out on the 

loans in arrears 
Irrelevant 
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12.3 The Loan balances in arrears for over one 

year had been settled 
Irrelevant 

13 General Deposit Account 

13.1 The action had been taken as per F.R 571 in 

relation to disposal of lapsed 
Irrelevant 

13.2 The control register for general deposits 

had been updated and maintained 
Irrelevant 

14 Imp rest Account 

14.1 The balance in the cash book at the end of 

the year under review remitted to TOD 
Irrelevant 

14.2 The ad-hoc Sub imp rests  issued as per F.R 

371 settled within one month from the 

completion  of the task 

Irrelevant 

14.3 The ad-hoc Sub imp rests had been issued 

exceeding the limit approved as per F.R 

371 

Irrelevant 

14.4 The balance of the imp rests account had 

been  reconciled with the  Treasury books 

monthly 

Irrelevant 

15 Revenue Accounts 

15.1 The refunds from the revenue  had been 

made in terms of the regulations 
Irrelevant 

15.2 The revenue collection had been directly 

credited to the revenue account without 

credited to the deposit account 

Complied 
  

15.3 Returns of arrears of revenue forward to the 

Auditor General in terms of FR 176 
Irrelevant 

16 Human Resource Management 

16.1 The staff had been paid within the 

approved cadre 
Irrelevant 

16.2 All members of the staff have been issued a 

duty list in writing 
Irrelevant 

16.3 All reports have been submitted to MSD in 

terms of their circular no 04/2017 dated 

20.09.2017 

Irrelevant 

17 Provision of information to the public 

17.1 An information officer has been appointed 

and a proper register of information is 

maintained and updated in terms of Right 

to Information Act and regulation 

Irrelevant 

17.2 Information about the institution to the 

public have been provided by website or 

alternative measures and has it been 

facilitated to appreciate /allegation to 

public against the public authority by 

website or alternative measures 

Irrelevant 

17.3 Bi-Annual and Annual reports have been 

submitted as per section 08 and 10 of the 

RTI Act 

 

 

Irrelevant 

18 Implementing citizens charter 

18.1 A citizens character/Citizen client ‘s charter Irrelevant 
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has been formulated and implemented by 

the Institution in terms of the circular 

number 05/2008 and 05 /2018 (1) of 

Ministry of Public Administration and 

Management 

18.2 A Methodology has been devised by the 

Institution in order to monitor and assess 

the formulation and the implementation of 

Citizens client’s charter as per paragraph 

2.3 of the circular 

Irrelevant 

19 Preparation of the Human Resource Plan 

19.1 A human resource plan has been prepared 

in terms of the format in Annexure 02 of 

Public Administration Circular No 02/2018 

dated 24.01.2018 

Irrelevant 

19.2 A minimum training opportunity of not less 

than 12 hours per year for each member of 

the staff has been ensured in the aforesaid 

Human Resource Plan 

Irrelevant 

19.3 Annual performance agreements have been 

signed for the entire staff based on the 

format in Annexure 01 of the aforesaid 

Circular 

Irrelevant 

19.4 A senior officer was appointed and 

assigned the responsibility of preparing the 

human resource development plan 

,organizing capacity building programs and 

conducting skill development programs as 

per paragraph No 6.5 of the aforesaid 

Circular 

Irrelevant 

20 Responses Audit Pares 

20.1 The shortcomings pointed out in the audit 

paragraph issued by the Auditor General 

for the previous year have been rectified 

Complied 
  

 

 

 

 

 

 


