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Annual Performance Report for the year 2023
Name of the Institution: Administrative Appeals Tribunal
Expenditure Head No 09
1.1 Introduction

The Administrative Appeals Tribunal was established under the Administrative Appeals Tribunal
Act No. 4 of 2002, in pursuance of Article 59(1) amended by 17" amendment to the
Constitution

1.2 Vision, Mission and Objective
1.2.1 Vision
To be an accessible and expert organization that delivers administrative justice.
1.2.2 Mission

To undertake high quality and independent review of an order or a decision made by the
Public Service Commission and the National Police Commission in the exercise of its powers
under Chapter IX of the Constitution in respect of a Public Officer or a Police Officer and
deliver administrative justice.

1.3 Key Functions

1.3.1 To hear and determine any appeal made by an aggrieved Public or Police Officer against
an order or a decision issued by the Public Service Commission and Audit Commission or
the National Police Commission and Audit Commission.

1.3.2 Undertaking an appeal

Appeals shall be made in terms of the Section 4(1) and 4(2) of the Administrative
Appeals Tribunal Act No. 4 of 2002

1.3.3 Actions to be taken upon the receipt of an appeal

Initial steps are taken in terms of the Section 5(1) and 5(2) of said Act and subsequently as
per the Section 6 (a), (b), (c) and (d) of the same

1.3.4 In terms of the Section 7 of said Act, the Tribunal shall hear and finally dispose of any
appeal preferred to it, within a period of two months from the date of receipt of such
appeal



1.3.5 A case is heard in terms of the provisions stipulated in Section 8(1) of said Act, and
as per the Section 8(2) of the same, a decision made by the Tribunal shall be final and
conclusive and shall not be called in question in any suit or proceedings in a court of law.

1.4 Organizational Chart

Trial-at-Bar comprised of a Chairman and two members

!

Secretary

!
| |

Assistant Secretary Accountant

Data Entry
Operater

Clerk Translator Interpreter Typist

Driver Office Employee Book Binder

As per the provision of Section 2 of the Act, a board of three judges consisting a Chairman is
appointed by the Judicial Service Commission.

Composition as at 31.12.2023
Chairman - Justice Anil Gooneratne
Member - State Counsel A. Gnanadasan

Member — Retired Officer of Sri Lanka Administrative Service G.P. Abeykeerthi



Secretary — K.B.D.M.P.B. Dissanayake (Resigned from 15" of September, 2023)

Assistant Secretary — M. Rafeek Ismail (Acting Secretary from 15" of September, 2023)

02. Progress and Way Forward

I. Progress of Appeals—as at 31.12.2023

No of appeals carried forward as at 01.01.2023 1059
Re-called appeals 03
Received appeals within year 2023 300 303
Total no of appeals to be heard during the period 1362
No of appeals allowed to be made during the period 95
No of Withdrawn appeals during the period 35
No of Dismissed appeals 202

No of Appeals laid by upon the request of appellant/ Public

Service Commission /National Police Commission 23
Total no of disposed appeals during the period 55
Undisposed No of appeals carried forward to the year 2024 1007

Il. Way forward

1. Taking actions to completely and openly regulate the proceedings of ongoing appeals
and taking proactive action on further appeals submitted through the Public Service
Commission and the Police Commission.

2. The matters of appeals from the decision of Audit Commission, established under 21
amendment made to the constitution has not been set up expressly in the Act of AAT
No. 4 of 2002 as an individual matter and therefore steps have to be taken to amend
act accordingly.



3. Financial Performance for the period 31st December 2023
3.1 Statement of Financial Performance

Revised Budget
Allocations 2023

Rs.

18,200,000

15,500,000

Statement of Financial Performance

for the period ended 31st December 2023

Revenue Receipts

Income Tax

Taxes on Domestic Goods & Services
Taxes on International Trade

Non Tax Revenue & Others

Total Revenue Receipts (A)

Non Revenue Receipts

Treasury Imprests
Deposits

Advance Accounts
Other Main Ledger Receipts

Total Non Revenue Receipts (B)

Total Revenue Receipts & Non
Revenue Receipts C = (A)+(B)

Remittance to the Treasury (D)

Net Revenue Receipts & Non Revenue
Receipts E = (C)-(D)

Less: Expenditure
Recurrent Expenditure

Wages, Salaries & Other Employment
Benefits

Other Goods & Services
Subsidies, Grants and Transfers
Interest Payments

Note

B WODN B

~

ACA -F
Actual
2023 2022
Rs. Rs.
- - ACA-1
31,505,000 30,324,000 ACA-3
- - ACA-4
663,300 578,600 ACA-5
32,168,300 30,902,600
32,168,300 30,902,600
985,422 71,960
31,182,878 30,830,640
16,975,326 16,889,273
13,975,395 13,699,510 IACA-2(ii)




33,700,000

300,000

300,000

34,000,000

Other Recurrent Expenditure

Total Recurrent Expenditure (F)
Capital Expenditure

Rehabilitation & Improvement of
Capital Assets

Acquisition of Capital Assets
Capital Transfers

Acquisition of Financial Assets
Capacity Building

Other Capital Expenditure

Total Capital Expenditure (G)

Deposit Payments

Advance Payments
Other Main Ledger Payments

Total Main Ledger Expenditure (H)

Total Expenditure | = (F+G+H)

Balance as at 31st December J = (E-1)

Balance as per the Imprest Adjustment

Statement

Imprest Balance as at 31st December

10

11
12
13
14
15

30,950,721 30,588,783
- 199,750
292,550 -
292,550 199,750
500,000 500,000
500,000 500,000
31,743,271 31,288,533
(560,393) (457,893)
(560,393) (457,893)

ACA-2(ii)

ACA-4

ACA-5

ACA-7
ACA-3



al Position
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Net Worth to Treasury

,Plant & Equipment Reserve
Rent and Work Advance Reserve

ACA-5/5(a)

ACAS3 1,544,300

22,266,140

1,544,300

20,721,840
ACA-5(b)

' Current Liabilities

© Deposits Accounts ’ ACA-4
. Unsettled Imprest Balance. ACA-3

' Total Liabilities

Detail Accounting Statements in ACA format Nos. 1 to 7 presented in pages from ...01...t0...20... and An.ncxur.es to
accounts presented in pages from ...21to _.22.. form an integral part of these Financial Statements. The Financial
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3.3 Statement of Cash Flows

Statement of Cash Flows

for the Period ended 31st December 2023

Cash Flows from Operating Activities
Total Tax Receipts

Fees, Fines, Penalties and Licenses
Profit

Non Revenue Receipts

Revenue Collected on behalf of Other Revenue Heads
Imprest Received

Recoveries from Advance
Deposit Received

Total Cash generated from Operations (A)

Less - Cash disbursed for:

Personal Emoluments & Operating Payments
Subsidies & Transfer Payments
Expenditure incurred on behalf of Other Heads

Imprest Settlement to Treasury

Advance Payments
Deposit Payments

Total Cash disbursed for Operations (B)

NET CASH FLOW FROM OPERATING ACTIVITIES(C )=(A)-(B)

Cash Flows from Investing Activities

ACA-C
Actual
2023 2022
Rs. Rs.

506,793 445,893
31,505,000 30,324,000
663,300 578,600
32,675,093 31,348,493
30,897,121 30,576,783
985,422 71,960
500,000 500,000
32,382,543 31,148,743
292,550 199,750




Interest

Dividends

Divestiture Proceeds & Sale of Physical Assets
Recoveries from On Lending

Total Cash generated from Investing Activities (D)

Less - Cash disbursed for:

Capital Expenditure

Total Cash disbursed for Investing Activities (E)

NET CASH FLOW FROM INVESTING ACTIVITIES( F)=(D)-(E)

NET CASH FLOWS FROM OPERATING & INVESTMENT
ACTIVITIES (G)=( C) + (F)

Cash Flows from Fianacing Activities
Local Borrowings

Foreign Borrowings

Grants Received

Total Cash generated from Financing Activities (H)

Less - Cash disbursed for:

Repayment of Local Borrowings
Repayment of Foreign Borrowings

Total Cash disbursed for Financing Activities (1)

NET CASH FLOW FROM FINANCING ACTIVITIES (3)=(H)-(1)

Net Movement in Cash (K) = (G) + (J)
Opening Cash Balance as at 01% January
Closing Cash Balance as at 31% December

292,550 199,750
292,550 199,750
(292,550) (199,750)




3.4 Notes to the Financial Statements -

3.5 Performance of the Revenue Collection

No

Rs. ,000
Revenue Estimate Collected Revenue
Revenue Description of the as a % of
Code Revenue Code . . Amount Final
Original Final
(Rs.) Revenue
Estimate
Cannot be
20.3.9900 Other revenue estimated - 122,795 -
3.6 Performance of the Utilization of Allocation
Rs. ,000
Allocation Allocation
Type of Actual Utilization as
Allocation Original Final Expenditure a % of Final
Allocation
Recurrent 33,700,000 33,700,000 30,950,721 91%
Capital 300,000 300,000 292,550 98%

3.7 In terms of F.R.208 grant of allocations for expenditure to this Department/District

Secretariat/Provincial Council as an agent of the other Ministries/ Departments — None




3.8 Performance of the Reporting of Non-Financial Assets

Rs. ,000
Balance as
Balance as or
per Board . P . .
financial Reporting
Assets . of Survey . Yet to be
Code Description Position Progress as
Code Report as Accounted
at Report as a%
at
31.12.2022 31.12.2022
9151 Building and Structures - - - -
9152 Machinery and Equipment - 21,014,390 | - -
9153 | Land - - - -
9154 | Intangible Assets - - - -
9155 | Biological Assets - - - -
9160 | Work in Progress - - - -

9180

Lease Assets




3.9 Auditor General's Annual Audit Report

National Audit Office

No.PIC/AAT/2/23/28

20™ May, 2024

Secretary,

Administrative appeals Tribunal.

Audit Summary Report on on Financial Statement of Administrative Appeals Tribunal for the get ending

31 of December 2023 under Head 009 in terms of Section 11(1) of National Audit Act No. 19 of 2018.

The said report and first copies of Financial Statement in trilingual sent herewith.
Sgd.
HSS. Perera

Senior Asst. Auditor General

Copied to : Director General-Department of Public Accounts



National Audit Office

My No. PIC/B/AAT/2/23/28
20" May, 2024

Secretary,

Administrative Appeals Tribunal.

Summary Report of the Auditor General in terms of the Section 11 (1) of the National Audit Act no 19 of
2018 regarding the Financial Statement of the Administrative Appeals Tribunal for the year ended on 31
December 2023-Head 009

1. Financial Statements

The audit of the financial statements of the Administrative Appeals Tribunal for the year ended 31
December 2024 comprising the statement of financial position as at 31 December 2024 and the statement
of financial performance and cash flow statement for the year then ended, was carried out under my
direction in pursuance of the provisions in Article 154(1) of the Constitution of the Democratic Socialist
Republic of Sri Lanka. This Report includes my comments and observations on the financial statements
of the Administrative Appeals Tribunal in terms of Section 11(1) of the National Audit Act No.19 of
2018. In terms of Section 11 (2) of National Audit Act No. 19 of 2018, a comprehensive report on
Management Audit will be duly issued with the Chief Accounting Officer of the AAT. The Auditor
General's Report will be duly issued in future which requires to be furnished to Parliament in terms of
Article 154(6) of the Constitution of the Democratic Socialist Republic of Sri Lanka to be read in
conjunction with Section 10 of the National Audit Act No.19 of 2018.

1.2 Basis for Opinion

I conducted my audit in accordance with Sri Lanka Auditing Standards (SLAUSS). My responsibilities,
under those standards are further described in the Auditor's Responsibilities for the Audit of the Financial
Statements section of my report. | believe that the audit evidence | have obtained is sufficient and

appropriate to provide a basis for my opinion.



1.3 Responsibility of the Chief Accounting Officer for the Financial Statements

The Chief Accounting Officer is responsible for the reparation of financial statements that give a true and
fair view in accordance with Generally Accepted Accounting Principles and in accordance with the
regulation made in Section 38 of the National Audit at No. 19 of 2018 and for such control as the Chief
Accounting Officer determines is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error. As per Section 16(1) of the National Audit Act
No0.19 of 2018, the Tribunal is required to maintain proper books and records of all its income,
expenditure, assets and liabilities, to enable annual and periodic financial statements to be prepared of the
Tribunal.

The Chief Accounting Officer should certify that an effective internal control system is prepared and
maintained for the financial control of the Administrative Appeals Tribunal in terms of Sub-section
38(1)(c) of the National Audit Act and a review should be made from time to time on the effectiveness of

that system and as such, necessary changes should be carried out to operate the system effectively.

1.4 Auditor's Responsibility for the Audit of the Financial Statements

My objective is to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor's summary report that
includes my opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with Sri Lanka Auditing Standards will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economic decisions of

users taken on the basis of these financial statements.

As part of an audit in accordance with Sri Lanka Auditing Standards, | exercise professional judgment

and maintain professional; skepticism throughout the audit. I also:

e Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks and obtain audit
evidence that is sufficient and appropriate to (provide a basis for my opinion. The risk of not

detecting a material misstatement resulting from fraud is higher than for one resulting from



error as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Tribunal's internal control.

o Evaluate the appropriateness of accounting policies and the reasonableness of accounting
estimates related disclosures made by the management.

e Evaluate overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events

in a manner that achieves fair presentation.

I communicate with the Chief Accounting Officer regarding among other matters, significant audit
findings, including any significant deficiencies in internal control that | identify during my audit.

1.5 Report on Other Legal Requirements

| state the following matters in terms of Section 6(1) of the National Audit Act No. 19 of 2018.

(a) The Financial Statement correspond to the previous statement.

2. Financial Review

2.1 Expenditure Management

() The recurrent expenditure in 04 object codes remained 14% to 100% as balance - Rs. 636798/- for the

reason of not preparing expenditure estimates in terms of Section 50 of Financial Regulation.

(b) The initial allocation for maintenance of machineries and equipment had been Rs. 250,000/- and later
a sum of Rs. 200,000/- absorbed to said object code as the transfer under Section 66 of FR. However the

reason for the transfer stated therein cannot be accepted in auditing.



2.3 Noncompliance with the Law, Rules and Regulations

Following are observed.

Reference to Law, Rules and Regulation

(a) Section 16.2 of National Audit Act No. 19 of 2018.

(b) Para 4 of Public Financial Circular No. 02/2020
Dated 28.08.2020

(c) Section 6 of the Guide Line of the Public Accounts

3. Good governance

3.1 Obligations to general public

Non Compliances

The draft performance report for the
review year not made to audit together

with the Financial statement.

The procument plan for the review year

not been prepared

(i) The receipt of Rs. 663,300/-under
Public Officers "B" Account stated as a
receipt under Act 6 Form by the cross

entries.

(ii) The Non-financial Assets Report
(SA82) generated by the CIGAS Website
instead of the Act 6 form was not
attached to financial statement. Also in
the financial statement at the end of
year under review as non-financial
assets of Rs. 21,014,390, but the Non-
Financial Assets Report (SA82) was a

blank report.

As per the Section 10 of the Act of Right to information No. 12 of 2016 a website is to be created in

order to either commend or comment on the performance of the Tribunal but such is not created so far

by the Tribunal.



4. Human Resources Management

Following are observed.

(a) In accordance with provided information, the approved cadre of the Tribunal shall be 31 as at
31.12.2021 but the actual employed cadre has been 21, and out of 21 rendering 11 positions vacant.
Even if duration of rendering 4 positions vacant has been 01-05 years no step taken to fill them so far,

instead retired officers deployed in service on contract basis.

(b) In accordance with para 2(iv) of Public Management Circular No. 03/2018 of 20th February, 2018, no
persons over 67 years of age shall appoint to an approved position in public service, such 04 officers

have been deployed in service.

(c) An officer whom attached to the Tribunal by Judicial Service Commission, deployed in service so far
by the Tribunal even though said officer has not completed required qualifications for the confirmation

in the post within two years from 13th February, 2018.

(d) Though 21 years has passed from the years of establishment of the Tribunal no procedure for

recruitment of officers for the Tribunal prepared.

(e) No Human Resources Development plan prepared for the review year as per the Public

Administrative Circular No. 02/2018 dated 24.01.2018.

Sgd.
H.S.S. Perera
Senior Assistant Auditor General

For Auditor General



Chapter 04 — Performance indicators

4.1 Performance indicators of the Institute — Not relevant

Chapter 05- Performance of the achieving Sustainable Development Goals (SDG)

5.1 Indicate the Identified respective Sustainable Developments Goals — Not relevant

Chapter 06 - Human Resource Profile

06.1

Cadre Management

Approved Cadre Existing Cadre Vacancies / (Excess)
Senior 03 03 -
Territory - - -
Secondary 21 12 09
Primary 08 07 01
Total 32 22 10

06.2 Since the existing staff has been assigned with work in a practically effective manner covering the

work of the vacant posts too, the administrative work of the Tribunal has not been affected

06.3 Human Resource Development

Name of the Program

No. of
staff

trained

Duration of

the program

Total
Investment

(Rs’000)

Local | Foreign

Nature of Output/ Knowledge
the Gained
Program

(Abroad/Lo

cal)




Chapter 07— Compliance Report

No. | Applicable Requirement Compliance Brief explanation for | Corrective  actions
Status Non Compliance proposed to avoid
(Complied/Not non-compliance in
Complied) future
1 The following Financial
statements/accounts have been
submitted on due date
1.1 Annual financial statements Complied
1.2 Advance to public officers account Complied
2 Maintenance of books and registers
(FR445)/
2.1 Fixed assets register has been | Complied
maintained and update in terms of
Public Administration Circular
267/2018
2.2 Personal emoluments register/ | Complied
Personal emoluments cards has
been maintained and update
2.3 Register of Audit queries has been | Complied
maintained and update
2.4 Register of Internal Audit reports has | Not Complied No post of Internal | A clerical officer has
been maintained and update Auditor exist in the | been attached for
approved cadre this
2.5 All the monthly account summaries | Complied
(CIGAS) are prepared and submitted
to the Treasury on due date
2.6 Register for cheques and money | Complied
orders has been maintained and
update
2.7 Inventory  register has  been | Complied
maintained and update
2.8 Stocks Register has been maintained | Complied
and update
2.9 Register of Losses has been | Complied
maintained and update
2.10 | Commitment Register has been | Not Complied Unavailability of | A register will be
maintained and update commitments maintained in case
of a commitment
2.11 | Register of Counterfoil Books (GA — | Complied
N20) has been maintained and
update




03 Delegation of functions for financial | Complied
control (FR 135)
3.1 The financial authority has been | Complied
delegated within the institute
3.2 The delegation of financial authority | Complied
has been communicated within the
institute
3.3 The authority has been delegated in | Complied
such manner so as to pass each
transaction through two or more
officers
3.4 The controls has been adhered to by
the Accountants in terms of State
Account Circular 171/2004 dated
11.05.2014 in using the Government
Payroll Software Package
4 Preparation of Annual Plans
4.1 The annual action plan has been | Complied
prepared
4.2 The annual procurement plan has | Not Complied No purchases are
been prepared made in large
amount
4.3 The annual Internal Audit plan has | Not Complied No such plans have | A plan is expected
been prepared been prepared due | to be prepared for
to the unavailability | the coming year
of an Internal
Auditor
4.4 The annual estimate has been | Complied
prepared and submitted to the NBD
on due date
4.5 The annual cash flow has been | Complied
submitted to the Treasury
Operations Department on time
5 Audit queries
5.1 All the audit queries has been | Complied
replied within the specified time by
the Auditor General
6 Internal Audit Not Complied
7 Audit and Management Committee | Not Complied
8 Asset Management
8.1 The information about purchases of | Complied
assets and disposals was submitted
to the Comptroller General’s Office
in terms of Paragraph 07 of the Asset
Management Circular No. 01/2017
8.2 A suitable liaison officer was | Complied




appointed to coordinate the
implementation of the provisions of
the circular and the details of the
nominated officer was sent to the
Comptroller General’s Office in
terms of Paragraph 13 of the
aforesaid circular

8.3

The boards of survey was conducted
and the relevant reports submitted
to the Auditor General on due date
in terms of Public Finance Circular
No. 05/2016

Complied

8.4

The excesses and deficits that were
disclosed through the board of
survey and other relating
recommendations, actions were
carried out during the period
specified in the circular

Complied

8.5

The disposal of condemn articles had
been carried out in terms of FR 772

Not Complied

The vehicles were
not disposed ones

In case of a
disposed vehicle,
actions will be taken
in terms of FR 772

Vehicle Management

The daily running charts and
monthly summaries of the pool
vehicles had been prepared and
submitted to the Auditor General on
due date

Complied

9.2

The condemned vehicles had been
disposed of within a period of less
than 6 months after condemning

Not Complied

The vehicles were
not disposed ones

In case of a
disposed vehicle,
such actions will be
taken

9.3

The vehicle logbooks had been
maintained and updated

Complied

9.4

The action has been taken in terms
of F.R. 103, 104, 109 and 110 with
regard to every vehicle accident

Complied

9.5

The fuel consumption of vehicles has
been re-tested in terms of the
provisions of Paragraph 3.1 of the
Public Administration Circular No.
30/2016 of 29.12.2016

Complied

9.6

The absolute ownership of the
leased vehicle log books has been
transferred after the lease term

Complied

10

Management of Bank Accounts

10.1

The bank reconciliation statements
had been prepared, got certified and

Complied




made ready for audit by the due
date

10.2

The dormant accounts that had
existed in the year under review or
since previous years settled

Not Complied

Those were not
dormant accounts

Actions  will be
taken to the effect
that dormant
accounts are not
created

10.3

The action had been taken in terms
of Financial Regulations regarding
balances that had been disclosed
through bank reconciliation
statements and for which
adjustments had to be made, and
had those balances been settled
within one month

Complied

11

Utilization of Provisions

111

The provisions allocated had been
spent without exceeding the limit

Complied

11.2

The liabilities not exceeding the
provisions that remained at the end
of the year as per the FR 94(1)

Complied

12

Advances to Public Officers Account

12.1

The limits had been complied with

Complied

12.2

A time analysis had been carried out
on the loans in arrears

Not Complied

Those were not
loans in arrears

Such actions will be
taken if loans in
arrears exist

12.3

The loan balances in arrears for over
one year had been settled

Complied

13

General Deposit Account

13.1

The action had been taken as per
F.R.571 in relation to disposal of
lapsed deposits

Not Complied

This is not a General
Deposit Account

13.2

The control register for general
deposits had been updated and
maintained

Not Complied

This is not a General
Deposit Account

14

Imprest Account

141

The balance in the cash book at the
end of the year under review
remitted to TOD

Complied

14.2

The ad-hoc sub imprests issued as
per F.R. 371 settled within one
month from the completion of the
task

Not Complied

Ad-hoc sub imprests
are not issued

This will be adhered
to if needed

14.3

The ad-hoc sub imprests had not
been issued exceeding the limit
approved as per F.R. 371

Not Complied

Ad-hoc sub imprests
are not issued

This will be adhered
to if needed

14.4

The balance of the imprest account

Complied




had been reconciled with the
Treasury books monthly

15

Revenue Account

Not Complied

A Revenue Account
is not available

16

Human Resource Management

16.1

The staff had been paid within the
approved cadre

Complied

16.2

All members of the staff have been
issued a duty list in writing

Complied

16.3

All reports have been submitted to
MSD in terms of their circular
no.04/2017 dated 20.09.2017

Complied

17

Provision of information to the
public

17.1

An information officer has been
appointed and a proper register of
information is maintained and
updated in terms of Right To
Information Act and Regulation

Complied

17.2

Information about the institution to
the public have been provided by
Website or alternative measures and
has it been facilitated to appreciate /
allegation to public against the
public authority by this website or
alternative measures

Not Complied

A website is not
available

Actions are
underway to create
a website in 2024

17.3

Bi- Annual and Annual reports have
been submitted as per section 08
and 10 of the RTI Act

Not Complied

No training has been
provided

18

Implementing citizens charter

18.1

A citizens charter/ Citizens client’s
charter has been formulated and
implemented by the Institution in
terms of the circular number
05/2008 and 05/2018(1) of Ministry
of Public Administration and
Management

Not Complied

Implementation of
such  method s
difficult since this is
a court proceeding

Intends to
practically attempt
the implementation

18.2

A methodology has been devised by
the Institution in order to monitor
and assess the formulation and the
implementation of Citizens Charter /
Citizens client’'s charter as per
paragraph 2.3 of the circular

Not Complied

Implementation of
such  method s
difficult since this is
a court proceeding

Intends to
practically attempt
the implementation

19

Preparation of the Human Resource
Plan

19.1

A human resource plan has been
prepared in terms of the format in

Not Complied

Since the total staff
amounts to 21

Since the total staff
amounts to 21
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employees, court
proceedings are
given priority

employees, it s
intended to attempt
the practical
implementation

19.2 | A minimum training opportunity of | Not Complied Since the total staff | Since the total staff
not less than 12 hours per year for amounts to 21 amounts to 21
each member of the staff has been employees, court employees, it is
ensured in the aforesaid Human proceedings are intended to attempt
Resource Plan given priority the practical
implementation
19.3 | Annual performance agreements | Not Complied Since the total staff | Since the total staff
have been signed for the entire staff amounts to 21 amounts to 21
based on the format in Annexure 01 employees, court employees, it is
of the aforesaid Circular proceedings are intended to attempt
given priority the practical
implementation
19.4 | A senior officer was appointed and | Not Complied Since the total staff | Since the total staff
assigned the responsibility of amounts to 21 amounts to 21
preparing the human resource employees, court employees, it is
development  plan,  organizing proceedings are intended to attempt
capacity building programs and given priority the practical
conducting skill development implementation
programs as per paragraph No.6.5 of
the aforesaid Circular
20 Responses Audit Paras
20.1 | The shortcomings pointed out in the | Complied

audit paragraphs issued by the
Auditor General for the previous
years have been rectified




